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PERMITS AND CODE ENFORCEMENT FOR FISCAL 
YEAR 2021



STANDARD PERMITS VS. EXPRESS PERMITS
July-June FY2020 & July-June FY2021SSTTAANNDDAARRDD  PPEERRMMIITTSS  VVSS..  EEXXPPRREESSSS  PPEERRMMIITTSS
July-June FY 2020 vs. July-June FY 2021

*Standard Permits are Commercial, Light-Commercial and Residential Permits only.
No Airport or Major Projects Permits included.

TToottaall  PPeerrmmiittss  ffoorr  JJuullyy-- JJuunnee  FFYY  22002211::
Standard: 6257 | Express: 1089

TToottaall  PPeerrmmiittss  ffoorr  JJuullyy-- JJuunnee  FFYY  22002200::
Standard: 5824 | Express: 1540

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1
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*Standard Permits are Commercial, Light-Commercial and Residential Permits only. No Airport or Major Projects Permits included.



PPEERRMMIITT  VVOOLLUUMMEE  PPEERR  WWOORRKKSSTTRREEAAMM
July-June FY 2020 vs. July-June FY 2021

*Permits included are Commercial, Light-Commercial, Residential and Express Permits only. No Airport or Major Projects Permits are included.

TToottaall  PPeerrmmiittss  ffoorr  JJuullyy--JJuunnee  FFYY  22002211::  77334466

TToottaallss  ffoorr  JJuullyy-- JJuunnee  FFYY  22002211
Commercial: 1510

Light Commercial: 2190
Residential: 2557

Express: 1089

TToottaallss  ffoorr  JJuullyy-- JJuunnee  FFYY  22002200
Commercial: 1640

Light Commercial: 1652
Residential: 2532

Express: 1540

TToottaall  PPeerrmmiittss  ffoorr  JJuullyy--JJuunnee  FFYY  22002200::  77336644

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1
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PERMIT VOLUME PER WORKSTREAM
July-June FY2020 & July-June FY2021

*Permits included are Commercial, Light-Commercial, Residential and Express Permits only. No Airport or Major Projects Permits included.
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TTOOTTAALL  NNUUMMBBEERR  OOFF  IINNSSPPEECCTTIIOONNSS
July-February FY2020 vs. July-February FY2021

TToottaall  NNuummbbeerr  ooff  IInnssppeeccttiioonnss  ffoorr  FFYY22002200::  87,175 TToottaall  NNuummbbeerr  ooff  IInnssppeeccttiioonnss  ffoorr  FFYY22002211::  44,436

TOTAL NUMBER OF INSPECTIONS
July-June FY2020 vs. July-June FY2021

TTOOTTAALL  NNUUMMBBEERR  OOFF  IINNSSPPEECCTTIIOONNSS
July-June FY 2020 vs. July-June FY 2021

TToottaall  NNuummbbeerr  ooff  IInnssppeeccttiioonnss  ffoorr  FFYY22002200::  
110066,,992277

TToottaall  NNuummbbeerr  ooff  IInnssppeeccttiioonnss  ffoorr  FFYY22002211::  
7711,,442222

12,253 12,571

10,907

11,975

9,298

9,997 10,245 9,929

5,994

3,933
4,392

5,433

5,961

5,345

5,985 6,115

5,197

5,704

4,621

5,502

7,172
6,760

6,324
6,736

0

2000

4000

6000

8000

10000

12000

14000

July August September October November December January February March April May June

FY2020 FY2021

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1



TOTAL INSPECTIONS BY INSPECTION TYPE
July-June FY2021

TTOOTTAALL  IINNSSPPEECCTTIIOONNSS  BBYY  IINNSSPPEECCTTIIOONN  TTYYPPEE
July-June FY 2021

TToottaallss  ffoorr  JJuullyy--JJuunnee  FFYY  22002211::  
On-Site: 20,716

Video Inspections: 7,226
3rd Party Inspections: 43,480

TOTAL: 71,422

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1
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TTOOTTAALL  IINNSSPPEECCTTIIOONNSS  BBYY  IINNSSPPEECCTTIIOONN  TTYYPPEE
July-June FY 2021

TToottaallss  ffoorr  JJuullyy--JJuunnee  FFYY  22002211::  
On-Site: 20,716

Video Inspections: 7,226
3rd Party Inspections: 43,480

TOTAL: 71,422

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1
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PLAN REVIEW CYCLES
July-June FY 2020 & July-June FY 2021

PPLLAANN  RREEVVIIEEWW  CCYYCCLLEESS
July-June FY 2020 vs. July-June FY 2021

SSeerrvviiccee  LLeevveell  AAggrreeeemmeenntt  ((CCyycclleess))::  95% Approval within two Review Cycles
*November 2016 is the benchmark that 
was selected to gauge the progress and 
implementation of the current Service 
Level Agreement.

*Commercial, Light-Commercial, Residential and Express Reviews only

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1
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*November 2016 is the benchmark that was selected 
to gauge the progress and implementation of the 
current Service Level Agreement.



CONSTRUCTION VALUATION
July-June FY 2020 & July-June FY 2021

CCOONNSSTTRRUUCCTTIIOONN  VVAALLUUAATTIIOONN
July-June FY 2020 vs. July-June FY 2021

TToottaall  ffoorr  JJuullyy--JJuunnee  FFYY  22002211::  $$55,,334488,,003322,,992211..5511

M
IL

LI
ON

S

TToottaall  ffoorr  JJuullyy--JJuunnee  FFYY  22002200::  $$55,,005522,,558866,,335555..2222

FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1
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CCOONNSSTTRRUUCCTTIIOONN  VVAALLUUAATTIIOONN
FY11-FY21
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FISCAL YEAR 2020 AND FISCAL YEAR 2021 PERMITTING METRICS – THROUGH JUNE 2021, VERSION 1

CONSTRUCTION VALUATION
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CODE ENFORCEMENT: COMPLAINT SUMMARY
July-June FY 2021

Stop Work Orders: 775

Other Complaints: 560

Complaints By Quadrant

Northwest 399

Southwest 417

Northeast 302

Southeast 217

Total 1,335



ENHANCED CODE ENFORCEMENT IN FY22



Current Staffing: 5 code enforcement officers
Planned Staffing: 27 total/24 code enforcement officers

The responsibilities of the expanded Code Enforcement team will include the 
following:

• Zoning complaint inspections
• Stop Work complaint inspections.
• Working without a permit complaint inspection
• Canvas and monitor assigned areas for zoning violations.
• Issuing correction notices and citations to violators
• Testifying in court hearings, BZA hearings, and other legal hearings
• Conducting collaborative enforcement sweeps
• On-call after hour inspections, voluntary, as needed
• Participate in neighborhood community meetings
• Business license review in office and inspections, as requested
• Conduct non-conforming research and inspections

EXPANDING CODE ENFORCEMENT TEAM



SHORT-TERM RENTALS

Office of Buildings

55 Trinity Avenue SW
Atlanta, GA 30303

(404) 546.1796
STR@AtlantaGA.Gov

City of Atlanta
Short-Term Rental License 

• Preparations are underway for 
Short-Term Rental Licenses within 
the City



PLAN A - PUBLIC INPUT AND NEXT STEPS



• Atlanta’s current Comprehensive Development Plan 
(CDP) must be updated by October 2021

• The CDP is the City’s plan to address growth and 
development over the next five years

• PPllaann  AA  is the first update of the City’s CDP since the 
adoption of Atlanta City Design into the City 
Charter in 2017

• Since October 2020, worked with stakeholders, 
including NPUs and APAB, throughout the process 
to get their input 

• A draft document has been released for public 
review and comment until mid August 2021

• Held three virtual community meetings in June

• Received over 1,000 comments at the June CDHS 
public hearing

PLAN A UPDATE

2

Draft of the 2021 CDP Available at 
https://www.atlcitydesign.com/2021-cdp

PLAN A UPDATE



• Draft will be submitted for a 45-day review by 
state and regional agencies

• Plan A will be updated to incorporate state, 
regional and community input

• Final draft available for the CDHS quarterly 
public hearing on September 27th

• Adoption at October 4th City Council Meeting

NEXT STEPS

8

NEXT STEPS



TIMELINE FOR PLAN A OUTREACH AND ENGAGEMENTTIMELINE FOR PLAN A OUTREACH AND ENGAGEMENT



ATLANTA CITY DESIGN HOUSING LEGISLATION



• Legislation introduced on 07/06

• Ordinances would:

• Expand ADU opportunities (including 
attached ADUs) in R4+ zoning 
districts

• Remove minimum parking 
requirements for residential uses in 
primary zoning districts (except R1-R3)

• Update MR-MU to require 
affordability for buildings w/ 4+ units

• Rezone R4+ lots within 1/2 mile of 
MARTA to MR-MU

ATLANTA CITY DESIGN HOUSING



ZONING REWRITE



ZONING REWRITE OBJECTIVES

The City of Atlanta is rewriting the Zoning Ordinance. This effort will take place over 
the next 3-5 years with a consultant team led by TSW.

Goals of the Rewrite:

1. Update Atlanta’s zoning regulations to bring them into alignment with, and make it easier to achieve, 
the planning objectives of the Atlanta City Design project;

2. Implement the “Five Core Values” of the Atlanta City Design project through the creation of design 
regulations and develop an Ordinance that reinforces the strength and distinctive character of 
Atlanta’s neighborhoods that would reflect equity, progress, ambition, access and nature throughout 
Atlanta; 

3. Simplify the format of the Zoning Ordinance to make it user-friendly and web-interactive;

4. Increase the predictability of the application of the Ordinance through the creation of language that 
is clear, concise and provides a basis for consistent interpretation;

5. Create regulations and processes that will facilitate a shift from the existing primarily use-based 
Ordinance towards a more balanced approach that addresses building form in conjunction with land 
uses and transportation networks; and

6. Streamline permitting processes by simplifying the Zoning Ordinance procedures





NEXT STEPS

• Finalize the regulatory approach memo – late July/early August

• Will include Zoning Ordinance alternatives for public consideration. 

• Finalize the public outreach plan – mid-July

• Conduct Round #1 Public Plenary – Videos to be released in early August and 
supplemented by online Q&A

• Conduct Round #2 Public Meeting: Alternatives (virtual) Review of process, 
schedule, and outreach opportunities

• Review of consultant team findings to-date
• Informational plenaries on various planning and zoning concepts
• A call for test sites that will be used for the duration of the process to explore 

different zoning concepts (the consultant team includes local architects who 
will test different concepts as they are considered) 

• Public input exercises to share reactions and other ideas



FRESH FOOD ACCESS REPORT AND 
LEGISLATION



• Release of Fresh Food Access Report 
showing an increase since 2015 in fresh 
food access in Low-Income, Low Access 
areas of the city

• Farm Stand Ordinance - Will allow for 
urban farms to sell produce on-site 
directly to neighbors. Will go before 
Zoning Committee for a vote in July 
2021.

FRESH FOOD ACCESS



PLACEMAKING PARKLETS



2021: PLACEMAKING PARKLETS



CITY PLANNING
DCP

PLACEMAKING PROGRAM

TRANSPORTATION
ATLDOT

RIGHT-OF-WAY DINING PERMIT

The Atlanta Department of Transportation (ATLDOT) 
is responsible for all of the City’s right-of-ways 
(streets). Any entity utilizing City streets must receive 
a permit from ATLDOT. ATLDOT is responsible for 
reviewing and permitting all outdoor dining that sits 
on City streets.

The Department of City Planning (DCP) is responsible 
for the City’s Placemaking Program. This program was 
started in 2017 to design and implement short-term 
solutions to enhance Atlanta’s Public Spaces. This 
year, the program accepted applications for parklets 
on City streets.

UNDERSTANDING THE CITY’S PROCESSES & PROGRAMS

8Placemaking Program



PHASE 2: BASIC PARKLETPHASE 1: DEMO PARKLET

The Department of City Planning will lend  materials for demonstration (short-
term) parklets. This allows for quick implementation of a temporary parklet while 
fully compliant materials are procured.

Materials provided by DCP:
• Jersey barriers
• Ramp

Materials provided by business owner:
•  Tables and chairs

The Department of City Planning will also procure and install a basic parklet that 
is fully compliant with the City’s requirements. These parklets will be lent to food 
and beverage establishments for the duration of the Outdoor Dining legislation 
(end of 2021).

Additional materials provided by DCP:
•  ADA compliant platform structure
•  Posts and wheel stops
•  Tactical curb extension (as applicable)

PHASED APPROACH

9Placemaking Program



PARKLETS: PHASE 1



PEACHTREE SHARED SPACE



DEMONSTRATION PROJECT



PEACHTREE PHASE 1







~90 days beginning June 21st



Fall 2021 until shared 
space is funded



Long-term, beginning as soon 
as construction is funded
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