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National Emergency Grant (NEG)
• Designed to aid dislocated, underemployed or unemployed jobseekers impacted by COVID-19

• Fulf i l led through Work Experience assignments at nonprofi t  or government agencies

• Must be a City of Atlanta resident to quali fy or laid off by an employer within the City of 
Atlanta

• COVID-19 Call Center Agent 

• COVID-19 Contact Trace

• COVID-19 Custodian & 
Workplace Sanitation Specialist

• COVID-19 PPE Asset 
Management Specialist/PPE 
Inventory Clerk

• COVID-19 Temperature Screener 
& Social Distancing Monitor 

• Food Services Assistant for 
COVID-19 Response

• 17  Virtual Informational 
sessions were held between 
September – February. 
(Sessions were held twice per 
month) Sessions will continue 
on  this bi-weekly schedule 
until all slots are filled. 

• 73 attendees to date

• 13 Approved Participants 

• Average wage for WEX 
participants is $16 per hour.

• Targeted outreach to multiple 
agencies



Adult/DW Services - WARN Notices
(Worker Adjustment and Retraining Notification)

• Over 400 plant workers to be laid off by 
6/17/2021

• WSA provided information of our 
services at the plant in April for services 
for dislocated (laid off) workers.

• WSA/Invest Atlanta participated in the 
Job Fair on May 26, 2021.

• Over 75 Mondelez employees registered 
for WSA employment and training 
services.  

• Over 50 Employees to be laid of by July of 
2021.

• WSA participated in an information 
session that explained the eligibility 
process and benefits to employees on 
June 2, 2021.

• WSA led an Interview Techniques 
workshop for Georgia Tech Employees on 
June 3, 2021.

• WSA led a Personal Branding/Social 
Media workshop, explaining the benefits 
of a professional social media presence 
for job seekers on June 3, 2021.

Georgia TechMondelez/Nabisco
WSA responded to two WARN Notices from the Georgia Department of Labor



WorkSource Atlanta Highlights

•WorkSource Atlanta has received monitoring reports from TCSG and 
KPMG.

•WorkSource Atlanta participated and co-facilitated WARN workshops for Georgia 
Tech, and Macys for their recent layoffs.  WorkSource Atlanta and Invest Atlanta 
work together to assist the Mondelez employees who were dislocated. 

•WorkSource Atlanta is currently accepting business applications for 
On-the-Job Training and the Incumbent Worker Training programs. 

•WorkSource Atlanta will open the process to add new training 
providers to our ETPL within the next 30 Days.

• Our One-Stop Operator has facilitated workshops among several 
community partners that included interviewing skills, resume 
preparation and career pathways for youths.



WorkSource Atlanta One-Stop Tracking Report



WSA Youth Services

Youth placement in full‐time employment

5
Youth in WEX Services

70
Obtained 

GED

3

25 
Youth Enrolled 

in GED

Total Youth Enrolled in Services

213

Homeless Youth Found Housing

4
Employment and 
Training Activities 
(Short‐term trainings, 
work‐based learning or 

credential/degree 
attainment) 

29

Youth Work Shops Attendance  

80
(Labor Market, Financial Literacy and 

Job Search)



Approved ITA Per Training Provider
PY 20 Fiscal Year

Provider Name Net Approved

ATLANTA TECHNICIAL COLLEGE $191,513 
CONSTRUCTION EDUCATION FOUNDATION OF GEORGIA $145,000 
Katlaw Trucking Driving School $135,749 
New Horizon's Computer Learning Center of Atlanta $65,245 
Daly's Truck Driving School $39,481 
Cumberland Medical Institute $39,450 
iCode Academy, Inc. $38,255 
Digital Craft $28,000 
Clayton Sate University $23,752 
Kennesaw State Continuing Education $21,446 
Target IT $19,845 
Georgia Piedmont Technical College $19,200 
Fortis College $19,000 
Georgia Institute of Technology $12,200 

• Business:  A(4) DW (2)
• Computer:  A (19) DW (2)
• Construction:  (9) DW (1)
• Culinary: Adult  (2)
• Healthcare:  A (17)  DW 2
• Office:  (A) 1
• Transportation:  A (31) 

A 66/24 DW Enrolled in Trainings



WorkSource Atlanta Board Meeting Information 2021



Success Story: Project ENCoRe Customer

GENEVIEVE JONES

Temporary Work Assignment: Contact Tracer
(City of Atlanta – Mayor’s Office of Emergency 
Preparedness)

Job Acquired: Contract Administration Specialist 
(City of Atlanta – Mayor’s Office of Emergency 
Preparedness)

Credential Pursuit: Juris Master 
(Legal Risk Management and HR Compliance)


