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COMMUNITY RESOURCE  

“TRIAGE” FORM

Implemented by the Public Defender to Quickly 
Assist Clients and Community Partners Who Serve 

the Daily Needs of Homeless and Vulnerable 
Populations in the City of Atlanta. 

Available Resources: 

Housing, Food, Identification, Healthcare, 
Employment, Benefits, and Transportation 

Centralized, Consolidated, and Concise Resource 
Guide for Organizations and Clients. 
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Unique Factors & Outcomes 

➢ Weekly: Real time updates and social 

service availability in the community

➢ Increased community awareness of Public 

Defender programs and services

➢ Increased community-based referrals & 

request for Public Defender assistance.

➢ Citizens can access a social worker and client 

advocate at phone numbers provided
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Client Resource Sheet
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TESTIMONIALS 

“Seriously–the best resource I’ve seen so far!! The Community Resource 
form provided by the Office of the Public Defender is the most perfect 
list of resources I have seen to date. It is comprehensive, concise and 
incredibly helpful. This is a community resource that should be broadly 
shared with every community healthcare organization to ensure that 
one of our most vulnerable populations receive the resources they need 
to stay healthy, get into housing, and so much more.”

-A. Morris, Emergency Preparedness Coordinator 
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“The community resources bulletin provided by the Office of the Public 
Defender is a useful tool to aid our homeless constituents in identifying 
providers for much needed resources. The bulletin also provides information 
for those wishing to enter the workforce and obtain/sustain their own 
housing. The pandemic has made one-on-one contact with this population 
difficult, thus, increasing the difficulty of communication regarding 
available resources. Notifications, such as these, allow our actively caring 
constituents to spread the word and guide those less fortunate to available 
resources.” –B. Martin, City of Atlanta-Mayor’s Office of Workplace Safety.

TESTIMONIALS 

7



“It has been such a blessing for us at the 
LCFM over the last month or so. Because 
we are mostly run by volunteers and 
can’t fund a staff person whose main 
daily duty is resource referrals for our 
unsheltered guests, this two-pager is a 
life saver.”—M. Howie, LCFM Board Co-
Chair

“This is good information that I have been 
sharing with my colleagues and my clients 
who are homeless and vulnerable. The 
information provided is really helping the 
population we serve. Please continue to 
update and provide me with this 
information.” –S. Dawson, Region 3 PATH 
Team

TESTIMONIALS 

“I love getting this weekly info.”-V. Gunn-
Jones, Metro Atlanta Red Shield Services 
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Q & A

Office of the Public Defender
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