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WorkSource Atlanta  
Organization Chart (As of 3.18.21)



National Emergency Grant (NEG) Designed to aid dislocated, underemployed or 
unemployed jobseekers impacted by COVID-19
Fulfilled through Work Experience assignments at nonprofit or government agencies
Must be a City of Atlanta resident to qualify or laid off by an employer within the City of 
Atlanta

• COVID‐19 Call Center 
Agent 

• COVID‐19 Contact 
Trace

• COVID‐19 Custodian 
• COVID‐19 PPE Asset 

Management 
Specialist/PPE 
Inventory Clerk

• COVID‐19 Temperature 
Screener & Social 
Distancing Monitor 

• COVID‐19 Workplace 
Sanitation Specialist

• Food Services Assistant 
for COVID‐19 Response

• 12  Virtual Informational sessions 
were held between October –
February. (Sessions were held twice 
per month) Sessions will continue on  
this bi‐weekly schedule until all slots 
are filled. 

• 69 attendees to date

• 9 Approved Participants 

• Average wage for WEX participants 
is $16 per hour.

• Targeted outreach to multiple 
agencies



WorkSource Atlanta Virtual Services 
includes the following: 

Career Services

Case management through Webex

Case file reviews

Virtual Job Readiness Workshops

Individual Training Accounts (ITAs) 

Support Services 

Follow up/Retention Services 

Business Services

 Increase in the number of businesses requesting      
assistance with employee recruitment. 

 Increased in Virtual job fairs request
 On the Job Training and Incumbent Worker     

Business Services applications are currently being    
accepted. Deadline is April 15th.  

Youth Services

 Online Orientation
 GED Academy
 Workshops
 Case management 



WorkSource Atlanta Highlights

•WorkSource Atlanta is involved with three monitoring and waiting for the final 
report

•Hosted Job Fair and Job Readiness Workshops with Coca Cola and Hartfield‐Jackson Airport 
in February.  

•Our WorkSource Atlanta Newsletter has been launched. 

•Co‐facilitated Rapid Response for those employees who are being laid off with Macys.

•WorkSource Local Board has approved the budget and has been forward for signatures. 



WorkSource 
Atlanta One‐
Stop Tracking 
Report



Youth Services

SIX‐MONTH SUMMARY

For the period of July 1, 2020, to date we have:

• Enrolled a total of 114 youth into Youth services.

• Enrolled 30 participants into GED

• Facilitated 75 Workshops

• Placed 9 youth into employment 

• Assisted 16 youth in completing WEX

• Placed 9 youth into employment via WEX



ADULT/DW SERVICES

• Measurable Skills Gain

• Individualized Career Plans

• Retention Services

• Placements for customers who have 
completed trainings

COVID‐19  UPDATES

• Receiving an increase in calls for rental and    
utility bill assistance from non‐enrolled    
customers.

• Continue to receive a high volume of calls for 
unemployment compensation assistance. Calls 
being referred to  GA‐DOL.

WORKSOURCE ATLANTA PRIMARY FOCUS



Approved ITA Per Training Provider
PY 20 Fiscal Year

Provider Name Type # of ITA Amount Provider Name Type # of ITA Amount

Katlaw Trucking Driving School ITA 32 $109,310  Digital Craft ITA 3 $14,000 

Atlanta Technical College ITA 31 $60,672.41  GA State University ITA 2 $8,415 
Construction Education 
Foundation of Georgia

ITA  30 $145,000  Fortis College ITA 2 $12,000 

Daly's Truck Driving School ITA 8 $35,109  Target IT ITA 2 $14,000 
iCode Academy, Inc ITA 7 $38,255  Dental Staff School ITA 2 $7,000 

Cumberland Medical Institute ITA 7 $30,683 
Interactive College of 
Technology

ITA 1 $2,334 

New Horizons Computer 
Learning Center of Atlanta

ITA 7 $35,000  ATG ITA 1 $3,995 

Clayton Sate University ITA 5 $18,296.13  Gwinnett Technical 
College

ITA 1 $4,413.17 

Georgia Piedmont Technical 
College

ITA 4 $10,400 
Georgia Institute of 
Technology

ITA 1 $6,500 

Kennesaw State Continuing 
Education

ITA 4 $16,464 

Total ITAs  120
Total Expenditures  $571,847 



WSA Board Meeting 
Information



Success Story

Customer name:   Synai Barnes

Company: Black People United Global Network

Job title:  Production Assistant 

Credential Gain:   GED 

Ms. Barnes has stated that she is grateful for the opportunity and the 
Production Assistant Certification while currently enrolled in GED 

courses and diligently working toward her goal.


