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ATL311

NON-EMERGENCY CITY SERVICES

ATL311 is the City of Atlanta’s primary contact channel
for non-emergency services and information.

Operating Hours: Monday-Friday 7am-7pm

Multi-Channel Access:

Dial 3-1-1 or 404-546-0311 atl311.com
Email atl311@atlantaga.gov Social Media Platforms
Fax 404-221-9518 ATL311 Mobile App

Teletype (TTY) 844-402-0750

FTE: 111 Vacancies: 4



mailto:atl311@atlantaga.gov

ATL
FY21 Highlights SLL

ATL311 created an NPU Ambassador Team that include 15 additional employees,
creating opportunities for the department to have visibility in all NPUs consistently.

Had more than 1.9 million impressions across the 28 SOOFA signs located throughout
the city.

Introduced a part-time pilot initiative to increase workload capacity while staying within
the allocated budget.
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Created and implemented a 100% virtual training program for the department.
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ATL311 Call Volume éili
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Social Media é{'i
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FY21 Top 5 Service Requests é}'i
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W Establish New Water and Sewer Services

B Account Information for Active Water And Sewer
Account
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m Damaged Garbage Bin Replacement

Information on how to dispute your water and
sewer bill




Watershed Management Top 5 Service Requests

Request Types Count
Establish new water and sewer service 6255
Account information for active water and sewer 5945 ; in_-'
accounts gcnv OF ATLANTA DEPARTMENT OF ' S
Information on how to dispute your water and 2827 ate rs h ed tf‘ .
cower bill management

Balance information for active water and sewer 2718
account

Information on how to request an account 2501
adjustment




Public Works Top 5 Service Requests

Request Types Count
Bulk Collection Request 6665
Damaged Garbage Bin Replacement 3133
Missed Residential Garbage 2136
Missed Yard Trimmings 2102

Missed Recycling 1560
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ipal Court Top 5 Service Requests

Municipal Court Top 5 Request Types

Count

How much is my court fine and how do | pay?
912 Release Request
What if | missed my court date?

Court Date affected by City of Atlanta Emergency
Closure

My court date is scheduled during the
coronavirus pandemic and the court is closed
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ATL
Code Enforcement T rvice R

Request Types Count
Code Enforcement General Information 1299
Code Enforcement-Overgrown Grass 741
Code Enforcement-Junk, Trash and Debris 519

Code Enforcement Outside of the City of Atlanta Jurisdiction 331

Code Enforcement-Vacant Lot-Overgrowth 256
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Revenue Top 5 Service Requests

Request Type Count
Registering a new business in the City of Atlanta 2049
Solid Waste Charges and Billing 822 2o DEPARTMENTS
Business License Renewal 800 WA DEPARTMENT OF FINANCE

Request copy of Business Tax Certificate or a Good 602
Standing Letter

Update Business Tax Certificate 106
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COVID-19 Requests

ATL311 COVID-19 Requests

Cumulative
Centers of Hope Afterschool Program to Continue to | 81
Provide Free Meals for Students During School Closures Notify ATL COVID-19
COVID-19: Homeless Access to Isolation and Quarantine . q
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Response 45 31

Inquiry regarding Meals for Senior Citizens || NG 1846

Court Dates affected by City Of Atlanta Emergency
Closures
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Questions?

One Source for City Services



