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CltyW|de Online Self-Paced Training Module
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Self-paced online learning module on Georgia Open Records Act Compliance for City
employees and elected officials created in coordination with the Organizational
Development group within HR. This self-paced online learning module satisfies the
requirement of Atlanta City Code Sec. 3-16(8) which requires annual training on
compliance with the Georgia Open Records Act.

The FY26 training module went live on ATLcloud Learn in May 2026. The module
was open for two months with a completion deadline at the end of June.

The FY25 self-paced training was assigned to 9,381 individual learners. The training
was completed by 7,566 individual learners, for a completion rate of 80.65%.

The FY26 self-paced training was assigned to 9,426 individual learners. To date, the
training has been completed by 6,509 individual learners, for a completion rate of
69.05%.

The FY26 training module will remain available on ATLcloud Learn through July 31, 2026.
Please complete this training if you have not already done so!




Citywide GORA
Compliance

Each department has a designated open records
officer to whom all requests must be directed for the
request to be properly received. A searchable list of
designated records officers and their contact
information is available online at

The Chief Transparency Officer provides assistance to
requesters in navigating the City’s GORA compliance
process. This assistance includes, but is not limited to:
answering questions about the compliance process,
directing requesters to proper records custodians,
informally mediating disputes or misunderstandings,
and investigating formal complaints of statutory non-
compliance.

Informal requests for assistance from both internal
and external individuals are received and resolved on
a daily basis.


https://web.atlantaga.gov/orr/#/

Ongoing project with AIM to identify and
leverage existing technology to enhance the
Transparency web page, including:

»Online portal for receiving records requests
from the public

»Enhanced ability to track the status of records
requests submitted online

Project status:

In the final round of security and process review
before go live. Anticipated in August 2026.

Transparency
Web Page

Enhancements




Open Records Submission Portal
Sneak Preview

Request Public Records Request Public Records

Select the City department from which you would like to request records using the drop-

The City of Atlanta provides this online form to facilitate requests for access to public down list below. NOTE: If you are seeking records from more than one location within the

records. Because the City has designated Open Records officers in each department or similar City, you will need to submit a separate request form to each potential custodian of records.
subdivision of the City in accordance with the Georgia Open Records Act pursuant to
O.C.G.A. Sec. 50-18-71(b)(1)(B), requests for public records should be directed to the

individual department(s) with custody of the specific records being sought. Department*

If you are seeking records from more than one location within the City, you will need to submit ] ) ‘ o
. . City Planning, Office of Buildings -
a separate request to each potential custodian of records.

If you need assistance in determining the proper custodian(s) to whom you should direct a
request for records, you can contact the Chief Transparency Officer via email at: This department may have the following types of records
ChiefTransparencyOfficer@atlantaga.gov

Building permits (issued); Certificates of Occupancy (CO); Certificates of Completion (CC);

Building/zoning code violations (CAP); Inspection reports on issued permits (trades and

building); Submitted building plans/drawings; Reports on the number of permits pulled;
) Page 1 of 4 Communications involving Office of Buildings employees. Not the custodian of: Zoning
records; SAP applications/paperwork; Variance applications/paperwork; Lien information; Air

Protection; Code Enforcement; Deed records; Environmental Protection; Environmental liens
and use restrictions; Fire records: permits, code violations, and historic fires; Hazardous
materials: usage, storage, spillage, or disposal; Historic District information; Hydrology
reports; Underground storage tanks; Septic tanks and drain fields; Sewer information; Solid
Waste management; Water wells.




CITY OF ATLANTA, GA

Obtain Ceremonial
Documents

Find Registered Business

Apply for a business
license

Apply for a Special Events
Permit

Apply for a Job

GOVERNMENT

Download Forms

See FAQs

Appeal a Parking Ticket
ATLDOT Shareable
Dockless Mobility

Payments

Obtain a Building Permit
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RESIDENTS

Translate

VISITORS

Report a Potential Hazard
in the Street or Sidewalk

Login to iPARCS
Login to Oracle ATLCloud
Search

Request Open Records
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BUSINESS

ATL311

NON-EMERGENCY

File a Complaint with
Atlanta Citizen Review
Board about an Atlanta
Police or Corrections
Officer

File a Complaint or
Compliment about an
Atlanta Police Officer

Report Waste, Fraud,
Abuse or Corruption

File a discrimination
complaint with the Human
Relation Commission



Chief Transparency Officer | Kristen Denius

The City of Atlanta recognizes that compliance with the requirements of the Georgia Open

Records Act is a vital and essential component of creating and maintaining public trust and CO nta Ct

enhancing the City’s effectiveness.
[ ]
As part of an effort to implement best in class policies, procedures, and protocols for I nfO rm at I O n
transparency and compliance with the Georgia Open Records Act, the City has created the
position of Transparency Officer. The Transparency Officer is appointed by the Mayor and
confirmed by the City Council.

The duties and responsibilities of the Transparency Officer include oversight of the KFISten Denlus

enforcement of City-wide compliance with the requirements of the Georgia Open Records Act, g g
promulgation of Open Records compliance policies and procedures, investigations into Ch IEf Tra nspa rency Ofﬂcer

allegations of non-compliance, and the provision of training to all City employees and elected Email;: ChiefTransparencyOfficer@AtlantaGa.gov
Telephone: (404) 546-4100

officials.

4 )
Requesting Public Records

Requests for public records should be directed to the department(s) with custody of the specific records being sought. Please
direct your records requests to the appropriate designated custodian for each City Department as listed HERE.

For assistance in determining the appropriate custodian of records you are seeking please feel free to contact the

d’ ransparency Officer. D



mailto:ChiefTransparencyOfficer@AtlantaGa.gov
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