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PAD is 
Atlanta’s 
alternative

The Policing Alternatives & Diversion Initiative provides 
community response services through the city’s 311 and 
911 lines to assist people struggling with mental health 
concerns, problematic substance use and extreme 
poverty. 

We educate and engage community members, provide 
direct aid and referrals, and offer long-term care navigation 
to help people secure housing and stability. 

Our approach is an effective and compassionate response 
to common quality-of-life concerns. 
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Utilization of PAD over time  
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2023
1,442 311 calls
56 911 diversions
169 Officer 
diversions to PAD

2024
1,547 311 calls
288 911 
diversions 
149 Officer 
diversions to PAD

2025
951 311 calls
56  911 diversions
59 Officer 
diversions to PAD
796 diversions to 
Diversion Center



Dashboard Overview
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January – August 2025
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Example: August in NPU M
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Community Perspectives 
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Looking Ahead 
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Increase call volume 
through 911

Launch Data 
Dashboard

Promote community 
awareness


