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Atlanta E-Bike
Rbate Program

Managed by In part

Rebates

Income Qualified Rebates
e Standard E-Bike - $1,500
« Cargo E-Bike - $2000

General Rebates
e Standard E-Bike - $500
» Cargo E-Bike - $1,000

75% of rebate funds allocated to

Income Qualified participants defined

as at or below 80% Area Median
Income.

The City of Atlanta approved a $1 million e-bike
rebate program to provide reliable, affordable,
and sustainable transportation options to combat
climate change and rising transportation costs.

Applicant Eligibility

Must be 18 or older

Live within the City of Atlanta limits

Purchase an e-bike from a
participating bike shop

Provide documentation to prove
eligibility if selected to receive a

rebate

Complete three surveys to

document experiences and impact

Program Partners




Timeline of Activity

Program Announcement

January 8, 2024 Round 1 Round 1 Round 2 Round 2
Applications Open Rebates Issued Rebates Issued Rebates Expired
June 16 - 23, 2024 July 20, 2024 October 2, 2024 December 1, 2024

Bike Shops RFQ Open Bike Shops Round 2 Round 1
March 13, 2024 - April 11, 2024 Contracts Executed Applications Open Rebates Expired
July 25, 2024 August 24 - 30, 2024 October 20, 2024

Year-End Report
December 31, 2024



By the Numbers
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Financial Summary

Program Budget

$192,000

19%
$40,000 [47A

m Rebate Funds
m (utreach - Propel ATL

m ARC Administrative Costs (includes marketing and
communications, vendor portal, website,
application process, staff abor hours)
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Total Rebate Expenditures To Date

$21,888

m Rebate Expenditures (Approved + Pending)
= Remaining Rebate Funds
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Media and Outreach

Digital Media: Propel ATL leveraged social media and newsletters reaching
over 14,000 subscribers and 29,000 social media engagements

Community Events: Key outreach events included Spring Fling at Pittsburgh
Yards, the APS Back-to-School Bash at GWCC, and e-bike expos monthly
at Atlanta Streets Alive and hosted with local partners including The Home
Depot Backyard.

Targeted Engagement: Focused on neighborhoods with lower e-bike access,
including specific outreach at three MARTA stations (Bankhead, Hamilton
Holmes, and Oakland City) and in neighborhoods like Browns Mill, West End,
and along the Campbellton Road and Hollowell Parkway corridors.

E-bike Safety Classes: Hosted six classes focused on battery safety, safe ——
cycling and e-bike maintenance. 3 Y, R T fm
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Earned Media: ARC secured media placements in the Atlanta Journal IS | Vel

Constitution and Urbanize Atlanta and TV (Channel 11, Fox 5, and WABE)
and radio interviews (V-103 and WAOK).




Applicant Demographics: General vs. Income-Qualified

Age Distribution: General vs. Income-Qualified Applicants Race Distribution: General vs. Income-Qualified Applicants
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Employment Status: General vs. Income-Qualified Applicants
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Total Applications by Neighborhood

Where did people
apply from?

Demand for the program was seen in nearly every
City of Atlanta neighborhood - applications A —
were received from 89% of the total number of city

neighborhoods. , \ .
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Total Applications by Neighborhood and Population

Where did people
apply from?

The greatest number of applications received were
from the city’s most populated neighborhoods,
including Midtown, Grant Park, Old Fourth Ward, and
Virginia Highland.

All Applicants Population
r:_":—-: No Applicant @1-40 ,—:\?u-m ax Bike Shops o010 @100 @ 1,000 .10.000
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Income-qualified Applications /Total Applications by Neighborhood

Where did people
apply from?

In 35 neighborhoods, 100% of the total applications

received were from applicants indicating they
were income-qualified.
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Redemption Activity

9%  93%  63%

of all rebates of Income-qualified of general
Issued redeemed rebates redeemed rebates redeemed
share of total rebate share of total rebate
v funds issued for funds redeemed for
Income-qualified rebates Income-qualified rebates
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TeStI moni al S “My bike helps me to commute to work and school and
across town with transit to see my son. | have
expressed much appreciation about the program to
many of my peers. It has been such a blessing!”

- Tayonna H., English Avenue

“My wife and I likely would not have purchased an e-bike
without the rebate. It was a great motivator and now we use it
all the time! The program has been well administered the whole
way along. Plenty of clear communications on next steps and
deadlines. Thank you!”

- Jeremiah M., Oakland City

“I think the program is great, and has reduced car trips for my
family by over 1,000 miles in less than 3 months.”

- Jennifer B., Summerhill




Preliminary Program Impact

How are rebate recipients using their new e-bikes?
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74%

of rebate recipients
are riding their bike
at least 2 days/week

77%

of rebate recipients
are riding a bike more
since redeeming their
rebate (of people who
were not already
riding 4+ days/week)
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income-qualified rebate
recipients are commuting to

work/school by e-bike 62% more
frequently than general recipients
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Preliminary Program Impact

How have transportation behaviors changed?

Rebate recipients are using their e-
bikes to replace car trips for their
work/school commutes:

Rebate recipients are using their e-
bikes to replace car trips for their
non-work trips such as for errands, to
visit friends, shopping, etc:

+6.7 days

Average number of additional days

per month that rebate recipients
are commuting by e-bike since
redemption

+9.7 days

Average number of additional days
per month that rebate recipients
are using their e-bike for non-
commute transportation since
redemption

-40%

The reduction, on average, that
rebate recipients are driving a car
to work or school since receiving

their new e-bikes

1/3

of rebate recipients’ monthly non-
commute trip days are now by e-
bike.



Preliminary Program Impact

How are vehicle and e-bike miles traveled impacted?

-8,800 miles

Estimated number of fewer miles that
all rebate recipients together are
commuting by car, per month

C,go
+15,000 miles

Estimated number of additional miles that
all rebate recipients together are commuting
by e-bike, per month



Read the full report

Atlanta E-Bike Rebate Program
2024 Year-End Report

atlantaregional.org/ebikerebate

Atlanta E-Bike Rebate Program
2024 Year-End Report

DECEMBER 2024


http://www.atlantaregional.org/ebikerebate

ONE

M'*" 4:2
REGION gional Commission
Questions?

Atlanta E-Bike Rebate Program

Ben Kamber
Program/Project Analyst, Senior
Mobility Services Department, ARC


mailto:bkamber@atlantaregional.org
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