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PATH TO 125 MAP

AAAE Conference
June 2025

SMART Airports
July 2025

MLB All-Star Game
July 2025

Airport Centennial Celebration
April 2025-September 2026

Delta Air Lines Centennial Celebration
March 2025

FIFA World Cup
July 2026

Super Bowl
February 2028
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ATL NAMED BEST AIRPORT IN NORTH AMERICA
ACI recognized ATL for top-tier passenger satisfaction

HOSTED 108 MILLION PASSENGERS
!¢[ ŜȄǇŜŎǘŜŘ ǘƻ Ƴŀƛƴǘŀƛƴ ƛǘǎ Ǉƻǎƛǘƛƻƴ ŀǎ ǘƘŜ ǿƻǊƭŘΩǎ ōǳǎƛŜǎǘ ŀƛǊǇƻǊǘ
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AIR SERVICE DEVELOPMENT
Five new airlines and 36 new airline routes added

ATL STAFFING INCREASES
Reduced vacancy rate year over year by 30.4%

ATLNEXT
Advanced multibillion-dollar capital plan including transformative Concourse D 
modular construction

ATL CONTINUED LEADING IN COMMERCIAL AVIATION
Signed sister airport agreements with Namibia Airports Company and Airports 
Company South Africa



ATL ACCOMPLISHMENTS
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6

150 TONS OF SAND AND SALT AND 20,000 
GALLONS OF BRINE PRETREATMENT ON HAND 
FOR LANDSIDE ROADWAYS

BIG BIRD ON ICE TRAINING EXERCISE (DECEMBER 2024) PREPARED 
TEAM FOR WINTER WEATHER

JANUARY 21, 2025: 1,770 OPERATIONS; 98.7% LOAD FACTOR WITH 309K 
PASSENGERS

OVER 43 MILLION SQUARE FEET OF TAXIWAYS, RUNWAYS AND 
APRONS WERE PRETREATED 4-12 HOURS PRIOR TO THE EVENT

HUNDREDS OF DOA PERSONNEL ADJUSTED WORK SCHEDULES TO ENSURE 
MINIMAL WEATHER-RELATED IMPACTS TO OPERATIONS
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Aviation Administration Center 

South Parking Deck Phase I

West Curb Improvements

8

Westside Development

 $800 Million

Anticipated Completion: Q3 2026
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South Parking Deck | Phase I

 $530 Million

CONSTRUCTION

Å GMP Fully Executed - $440,800,000

Å 35% Complete to Date

Å Substantial Completion Jun 1, 2026



Concourse D Widening

$1.3 Billion

Rendering
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SUSTAINABILITY
/L¢¸Ω{ {h[!w 9b9wD¸ twh/¦w9a9b¢ !Dw99a9b¢ ²L¢I /I9ww¸ {¢w99¢ 

SOLAR
Amendment 3 brought DOA into the Agreement with 16 sites
Å Fire Station #40 - COMPLETE 
Å Fire Station #33 ς IN PROGRESS 12
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SUSTAINABILITY
C OM M U N I T Y  E N G A G E M E N T

FLINT RIVER CLEAN-UP | OCTOBER 2024

o 600 pounds of trash removed from the Flint River
o 50 volunteers from 10 partner organizations

SNEAKER CAMPAIGN | NOVEMBER-DECEMBER 2024

o 273 pairs of shoes collected and donated or recycled
o About 700 pounds of waste diverted from landfills 
o !ǇǇǊƻȄƛƳŀǘŜƭȅ уΣмсл ǇƻǳƴŘǎ ƻŦ /hі ŜƳƛǎǎƛƻƴǎ ŀǾƻƛŘŜŘ
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2015-2024 ATLNext Diversity Summary
122 Prime Contracts inclusive of joint ventures | 403 Certified Subcontractors

MBE
56%

FBE
26% DBE

14%

SBE 4%

Prime
$2.7B | 68%

Subcontractors 
$1.28B | 32%

Diversity Participation

Diversity Opportunity
 $4.0B | 81%

Diversity Exempt 
$0.9B | 19%

APPROVED 
INVOICES 

(PROGRAM)

$4.9B

Category Approved Invoices %

Opportunity to 
Participate

$4.0 Billion 81%

Exempt $0.9 Billion 19%

TOTAL $4.9 Billion 100.0%

Program Approved Invoices

Category Diversity Opportunity %

Prime $2.7 Billion 69%

Subcontractors $1.3 Billion 31%

TOTAL $4.0 Billion 100.0%

EBO Category
Approved 

Sub Invoices
%

MBE $718 Million 56%

FBE $338 Million 26%

DBE $177 Million 14%

SBE $49 Million 4%

TOTAL $1.3 Billion 100.0%

$4.0B
DIVERSITY 

OPPORTUNITY
APPROVED SUB 

INVOICES

$1.3B

Diversity Opportunity

Information is owned and provided by ATLNext Program of Hartsfield-Jackson Atlanta International Airport 

(rounded)

(rounded)
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OCT

9.3M
PASSENGERS

8.7M
PASSENGERS

9.1M
PASSENGERS

NOV DEC

69K
OPERATIONS

65K
OPERATIONS

68K
OPERATIONS

308K
RIDESHARE

257K
RIDESHARE

267K
RIDESHARE

43K
TAXI PICKUPS

31K
TAXI PICKUPS

30K
TAXI PICKUPS

27.1M
PASSENGERS

TOTAL
Q4 2024

202K
OPERATIONS

832K
RIDESHARE

104K
TAXI PICKUPS

TOTAL
Q4 2023

26.7M
PASSENGERS

197K
OPERATIONS

798K
RIDESHARE

98K
TAXI PICKUPS

1.7%

2.6%

4.3%

6.1%

OPERATIONAL METRICS
Q 4  2 0 2 4



42M
ACTUAL PAX

76M
ACTUAL PAX

94M
ACTUAL PAX

548K
ACTUAL FLIGHT OPS

707K
ACTUAL FLIGHT OPS

719K
ACTUAL FLIGHT OPS

687K
CARGO MT ACTUAL

694K
CARGO MT ACTUAL

560K
CARGO MT ACTUAL

2020
COVID-19 IMPACT PERIOD

20222021 2023

105M
ACTUAL PAX

776K
ACTUAL FLIGHT OPS

564K
CARGO MT ACTUAL

2.5M
RIDESHARE

1.7M
RIDESHARE

405K
RIDESHARE

3.1M
RIDESHARE

391K
TAXI

209K
TAXI

143K
TAXI

463K
TAXI

448
FIREARMS

507
FIREARMS

220
FIREARMS

451
FIREARMS 18

2024

108.1M
ACTUAL PAX

796K
ACTUAL FLIGHT OPS

646K
CARGO MT ACTUAL

3.3M
RIDESHARE

445K
TAXI

440
FIREARMS

PEAK YEAR: 2019 
110M PASSENGERS

OPERATIONAL METRICS
Y EA R  O V E R  Y E A R

3.3%

2.6%

11.5%

2.5%

4%

6.1%
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OCT

3,859
911 CALLS

3,978
911 CALLS

4,433
911 CALLS

NOV DEC

33
ARRESTS

28
ARRESTS

37
ARRESTS

45
FIREARMS @ CHECKPOINTS

32
FIREARMS @ CHECKPOINTS

35
FIREARMS @ CHECKPOINTS

22
VEHICLE THEFTS

12
VEHICLE THEFTS

9
VEHICLE THEFTS

9
BAGGAGE THEFTS

2
BAGGAGE THEFTS

1
BAGGAGE THEFTS

LAW ENFORCEMENT DATA
O P E R AT I O N A L  M E T R I C S :  Q 4  2 0 2 4

12,270
911 CALLS

TOTAL
Q4 2024

98
ARRESTS

112
FIREARMS @ CHECKPOINTS

43
VEHICLE THEFTS

12
BAGGAGE THEFTS

2
EMPLOYEE FIREARMS 
@ CHECKPOINTS

2
EMPLOYEE FIREARMS 
@ CHECKPOINTS

5
EMPLOYEE FIREARMS 
@ CHECKPOINTS

9
EMPLOYEE FIREARMS 
@ CHECKPOINTS

49,345
911 CALLS

TOTAL
2024

571
ARRESTS

440
FIREARMS @ CHECKPOINTS

303
VEHICLE THEFTS

101
BAGGAGE THEFTS

62
EMPLOYEE FIREARMS 
@ CHECKPOINTS
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ATL experienced 35 Days of 100,000+ 
passengers screened in 2024, including 4 days 

in Q4.

DATA POINT

21

PASSENGER SCREENING
BUSIEST DAYS OF Q4 2024

4th Quarter

105,813 105,901 106,291

108,751

90,000

95,000

100,000

105,000

110,000

10/20/24 11/22/24 12/1/24 10/12/24

TSA Screening Throughput
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6

PASSENGER WAIT TIMES
Q4 2024 

The longest wait time of
143 minutes occurred on 

Sunday, October 20 at 1:20PM

94.7%

4.5%

0.8%

< 20 Minutes 20 Minutes - 30 Minutes > 30 Minutes

Percentage of Passengers Through TSA
(Main, North, South, and International)

7
Main 

11
North

8
International

Average Wait Times Per Checkpoint (In Minutes)

South

22

Maximum Wait Times Per Checkpoint (In Minutes)

108
Main 

121
North

143
InternationalSouth

24
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SOURCE: AIRLINE DATA, INC.

Atlanta Nonstop Destinations
As of September 2024 (Includes Seasonal Markets)

BOS, JFK, LAX QRO
10 NEW ROUTES

IN Q4 2024

CUSTOMER EXPERIENCE
167 DOMESTIC DESTINATIONS AND 83 INTERNATIONAL DESTINATIONS (245 CITIES WORLDWIDE)



Announced New Etihad Airways 
Service to Abu Dhabi

NEW SERVICE 
2024 ς 5 New Airlines and 36 New Airline Routes 


