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Atlanta Citizen Review Board 

Who are we?

An independent investigative agency authorized to 
investigate the actions of Atlanta police and 
corrections officers.

How do we do our work?

Fairly, Thoroughly, and Independently with Integrity 

What do we stand for?

We support citizen confidence in policing by having 
the best officers serving the community. 

Why?

To enhance public safety through the promotion of 
officer accountability.
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2024 ACRB OFFICERS

GERMAINE AUSTIN
CHAIR 
Gate City Bar Association 

LEAH PULLIAM
BOARD SECRETARY 
Urban League of Greater Atlanta

KELVIN WILLIAMS
VICE CHAIR 
Neighborhood Planning Unit A-F



Jurisdictional Requirements

Complaint:

❑ Must involve Atlanta Police or Corrections officers

❑ Filed within 365 days of the date of the encounter

❑ Must sign complaint 

❑ May file anonymously 

❑ Can file by phone, website, email, in-person, complaint 
portal

❑ Can self-initiate investigations involving a firearm,  stun 
gun, or taser in a manner that results in death or serious 
bodily injury, where a person has died or sustained 
serious bodily injury while in police custody, and all 
incidents of an "officer-involved death.”
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Accepted Allegations 

• abuse of authority

• abusive language

• appropriate action required 

• conduct 

• discrimination 

• discriminatory references 

• failing to provide identification 

• false arrest 

• false imprisonment 

• harassment 

• retaliation 

• use of excessive force 

• serious bodily injury 

• death

Catch-all – violation of department standard operating procedures 

which is alleged to be the result of the actions of a sworn employee 

of the police department or department of corrections 



4th Quarter Report 

FY 24 Highlights

Complaint Data 

Community Engagement 
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Complaints Received – 41

➢ Assigned for Full Investigation – 20

➢ Complaints Dismissed – 20

➢ Complaint Awaiting Further Info before 
Assigning to Investigation – 1

➢ Zones 1, 5, and 6 received 70% of the 
complaints

➢ Council Districts 2, 3, and 4 received 
60% of the complaints 

Closed Investigations – 13

Open Complaint Investigations – 83

Investigative Timeline – 157 days

4th Quarter  FY 24 Complaint Data  

Apr. - June Data 



Appropriate Action Required

Inadequate 

Investigation/Service

False Arrest
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Officers Involved Shootings Notifications – 2

Officer In-Custody Death Notifications – 1

Violation of Dept. SOP(s)

Arrest Procedures

Inaccurate Report/Failure to 

Complete Report

Illegal Search

Top Allegations

4th Quarter  FY 24 Complaint Data  

Apr. - June Data 

False Imprisonment

Illegal Stop & Detainment
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Board Meetings – 3 

• Complaints Adjudicated – 5

• Allegations Adjudicated – 11

• Board Sustained Rate – 36%

• Completed Investigations Awaiting 
Hearing – 5

APD Responses on ACRB Sustained 
Allegations

• April – June- no decisions on ACRB 
sustained complaints received

4th Quarter  FY 24 Complaint Data  

Apr. - June Data 

9



4th Quarter FY24 

Community Engagement Highlights 10



4th Quarter FY24 Community Engagement Highlights
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19 events/60 cold calls 

➢Atlanta Fair series

➢2nd Annual Arts, Vegan, and

Vegetarian Fest

➢Sweet Auburn Spring Festival

➢Atlanta Streets Alive

➢Atlanta Jazz Festival

➢Streetz 94.5 Mother’s Day Brunch

➢Magnolia’s Club Senior Pool Event

➢Popsicles in the Park Series

➢Summer Reading Program at Wolf

Creek Library

➢Greenbriar Mall and The New Black

Wall Street Market

➢Juneteenth Atlanta Festival



Mobile Outreach 
Program

Going to the People… 

increasing visibility.

➢ Mobile Units logged 1,638 

miles from April – June.
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Year of the Youth 

Focused Events
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Atlanta Fair Series

Sweet Auburn Spring Festival

Atlanta Streets Alive

Popsicles in the Park Series

Summer Reading Program 
at Wolf Creek Library

Juneteenth Atlanta Festival



Atlanta Citizen 

Review Board

Art, Essay, and 

Verbal

Expression Contest

Registration is 

open
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Board Seats

 Vacant Seats 

 Office of the Mayor (Candidate In Process)

 Atlanta Planning and Advisory Board (NPUs G-L)

 18- to 30-Year-Old 

 Seats with Expired Terms

 Atlanta Business League (Candidate In Process)

 Atlanta University Center Consortium (Candidate in Process) 

 Atlanta City Council

 Georgia Coalition for the People's Agenda
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To schedule a 
Police 
Interactions 
Training, call 
404-865-8622
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Contact 17

Atlanta Citizen Review Board (ACRB)

CITY OF ATLANTA

City Hall Tower, Suite 9100

55 Trinity Avenue, SW

Atlanta, GA 30303

Phone: (404) 865-8622

E-mail: acrb@atlantaga.gov 

Website: www.acrbgov.org 

Social Media: 

www.facebook.com/AtlantaCitizenReviewBoard

https://instagram.com/atlcitizenreviewboard

https://twitter.com/atlcrb?lang=en

http://www.facebook.com/AtlantaCitizenReviewBoard
https://instagram.com/atlcitizenreviewboard
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fatlcrb%3Flang%3Den&data=04%7C01%7Cslreid%40AtlantaGa.Gov%7C8147291ea36a4146d2d808d8eaf2ea86%7C031a550af1f34b629c643ef02c7798a5%7C0%7C0%7C637517676327682724%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RnHbhYKR6kl70aHbeHTN%2FGHCL4HS4b0vur2jDGre144%3D&reserved=0

