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Bike Shop Eligibility

The City of Atlanta approved a $1 million e-bike 
rebate program to provide reliable, affordable, 
and sustainable transportation options to combat
climate change and rising transportation costs.

Applicant Eligibility

• Must be 18 or older

• Live within the City of Atlanta limits

• Purchase an e-bike from a 
participating bike shop

• Maintain ownership of the e-bike for 
one year

• Participate in three surveys over the 
course of one calendar year

Rebates

Income Qualified Rebates
• Standard E-Bike - $1,500
• Cargo E-Bike – $2000

General Rebates
• Standard E-Bike - $500
• Cargo E-Bike - $1,000

75% of rebate funds allocated to Income 
Qualified participants defined as at or 
below 80% Area Median Income. 

• 12 participating bike shops

• Brick and mortar stores within 
city limits

• Must sell e-bikes at physical 
location

• Must service e-bikes on-site

• Must respond to ARC Request 
for Qualifications
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 Simple process

 Name, address, 
email, and rebate 
type

 Baseline survey

 Clear program rules 
and eligibility

 Issue rebate codes

 Provide list of 
participating 
bike shops

 Propel ATL follows up 
with resources

 90-day expiration

 Deactivate rebates at 
point of sale

 Bike shop 
invoices ARC for 
reimbursement

Participant 
Receives 
E-Bike
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 Receives helmet

 Signs up for Propel 
ATL bike ed class 
and resources

 Signs up for Love to 
Ride and MyGCO

Application Process

 ARC cleans and 
verifies address 
eligibility

 Randomly select 
applicants who will 
provide more 
documentation

 Selected applicants 
provide required 
documentation for 
rebate type

 Complete Travel 
Survey to capture 
behavior

E-Bike Rebate Participant Journey

1 Week 1 Week 2 Weeks 90 Days



Earned Media and Outreach

Some residents like Makeisha Robey have used e-bikes to avoid 
owning a car entirely. She uses a long tail cargo e-bike to get 
around town with her child.

“We have been able to go to the grocery store to buy the things we 
need, to stop by the doctor, to go to the park, to even have the 
financial freedom to start a business,” Robey said. “So getting 
these e-bikes is not just for recreation for some families like 
myself.’ 

Atlanta resident Brandon Todd said he’s never owned an e-bike, 
but the rebate program has encouraged him to try out for the lottery 
and reduce car commutes. He also said it provides a level of 
accessibility that typical bikes don’t. 

“I’m feeling excited,” Todd said. “Being that I’m an amputee, I’m 
able to receive additional push with the pedal assist.”



Education and Engagement

Propel E-Bike Rebate Webpage Views: 4523

5 education classes reaching 74 people

4 Propel ATL Newsletters to 14k+ subscribers

Instagram
• Round 1 reached 3,504 of which 38% were 

nonfollowers
• Program launch reached 5,698 of which 

64.6% were Non-followers and 135 shares
• Ebike Mixer reached 1,905 and 32 shares
• ASA rebate recipient reached 697 accounts



Education and Engagement
Outreach Activities and Events
• Spring Fling in Pittsburgh Yards
• APS Back to School Bash at GWCC
• Monthly e-bike expos at Atlanta Streets Alive
• E-bike mixer at Atlantucky
• E-Bike Expo at The Home Depot Backyard
• Outreach at 3 MARTA stations (Bankhead, Hamilton Holmes, 

Oakland City)

Future Outreach and Education
• Continue classes (one in August, two in September)
• Targeted social media ads across platforms
• E-Bike Signing Day event the week of round 2 application window
• Dedicated outreach to NPUs 
• Street teams in the following areas:

‣ SE: Browns Mill, South River Gardens, etc

‣ SW: Ben Hill, Adamsville, etc

‣ NW: Collier Heights, Blandstown, Florida Heights, etc.



Applications: 8,888
Income Qualified: 3,950 (44%)

General Rebates: 4,938 (56%)
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E-Bike
34%

First Round Results

Applicant Map by Neighborhood



Half of Income Qualified applicants would 
not purchase an ebike without the rebate 
compared to 32% of general applicants.

32% of Income Qualified applicants do not 
own or lease a car compared to 7% of 
general applicants.

44% of Income Qualified applicants primarily 
want an ebike for commute trips compared 
to 30% of general applicants.

12% Students

The map shows the Income Qualified 
applicants as a percentage of all 
applicants by neighborhood. This is used for 
targeted outreach and engagement.

Preliminary Findings

Income Qualified/Applicants by Neighborhood



Application and Selection Process Timeline
Application Window | June 16, 2024 – June 23, 2024

• 8,888 applications for a limited number of rebates. 

Rebate Recipients Selected by Lottery | Week of June 23, 2024

• Randomized selection process (lottery) to select 413 rebate recipients from the pool of eligible applicants that met the 
City of Atlanta residency requirements. 

• Randomized selection process ensured each eligible application had a fair chance of being selected regardless of 
when the application was submitted. 

• Approximately five percent of applicants were selected to receive a rebate.

Eligibility Verification of Rebate Recipients | July 16, 2024

• ARC followed up with applicants about their status on June 28, 2024. Those selected for the rebate had until July 12, 
2024 to submit documentation verifying their identity, age, address, and, if selected for an Income Qualified rebate, proof 
of income. 

Rebates issued | July 26, 2024 on a rolling basis

After reviewing and approving the eligibility documentation, ARC issued 317 rebate codes.



Round 1 Data



Rebate Redemptions

Metrics
317/413 (77%) applicants selected 
submitted eligible documentation

78/317 (25%) rebates have been 
redeemed since July 25.

56/78 (72%) of redeemed rebates are 
Income Qualified.

All 12 participating bike shops have 
redeemed rebates

Anticipate an 80% redemption rate.

Vendor Dashboard
View from ARC Vendor Portal Dashboard to 
manage and track rebate redemptions



Rebates are live!



Next Steps
Requested remaining $460,000 for Resolution #23-R-43-42 Donation to support 
Electric Bike Rebate Program
• Submitted invoice on July 31, 2024

Open August Application Window 
• August 24 – August 30, 2024

Rebate Recipients Selected 
• Week of September 2, 2024

Eligibility Verification of Rebate Recipients
• September 9 – September 22, 2024

Rebates Issued
• End of September

Additional Program Application Rounds (Pending Funding Availability)
• ARC plans to issue all remaining rebate funds in September. Applicants from Round 1 (June) and Round 2 

(August) will have an opportunity to enter a drawing for any unclaimed rebate funds in October.



Stay Connected

E-Bike Rebate Program Website

atlantaregional.org/ebikerebate

http://www.atlantaregional.org/ebikerebate


Atlanta E-Bike Rebate Program
Bennett Foster

Innovation and Partnership Director
Mobility Services Department, ARC

bfoster@atlantaregional.org 

Questions?

mailto:bfoster@atlantaregional.org
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