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MANAGEMENT
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Gwendolyn Burns, Claims Manager
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Claims
The Claims Division of the 
Department of Law receives and 
investigates all tort claims filed by 
the public in accordance with 
O.C.G.A. § 36-33-5, “Ante Litem 
Statute.”
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597 
New Claims 

Matters
A snapshot of claims opened in 

Q1, Q2, FY2024
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July – September 2023 October – December 2023

FY2024

253

344



EIGHT (8)MOST COMON TYPES OF CLAIMS IN 
FY2024
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Quarter 1 Quarter 2

259  220 Claims in Quarter 1  

 259 Claims in Quarter 2  

FY 2024 CLOSED CLAIMS

220

06



QUESTIONS?
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