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DELTA AIR LINES

ATLANTA'S HOMETOWN AIRLINE
April 26, 2023

Atlanta City Council Transportation Committee Meeting
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3 5 , 0 0 0 +
DELTA EMPLOYEES BASED 

IN GEORGIA

SEATS PER DAY

1 1 4 , 0 0 0 + 8 1 4

PEAK DAY FLIGHTS

5 +  M I L L I O N

PASSENGERS IN 

FEBRUARY 2023

1 9 0 +

NONSTOP 

DESTINATIONS

*DATA BASED OFF Q1 2023

D E L T A ' S  A T L  H U B  =

I N D U S T R Y ' S  L A R G E S T  B Y  

D E P A R T U R E S  A N D  S E A T S

A H E A D  O F :  D F W  ( A A ) ,  

C L T  ( A A ) ,  O R D  ( U A )  &  

D E N  ( U A )

D E L T A  W I L L  O F F E R  1 6 %  

M O R E  S E A T S  F R O M  A T L  

T H I S  S U M M E R  V S  L A S T  

Y E A R ,  W I T H  S E A T S  9 5 %  

R E S T O R E D  C O M P A R E D  

T O  J U L Y  2 0 1 9

S O  F A R  I N  2 0 2 3 ,  2 1 %  O F  

A L L  D E L T A  P A S S E N G E R S  

B O A R D E D  T H E I R  F L I G H T  

I N  A T L A N T A
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Delta is committed to growing its Atlanta hub's already robust international 

network. Over the past 12 months, Delta has resumed pre-pandemic service and/or 

launched new nonstop service to the following destinations:

• Cape Town, South Africa

• Cozumel, Mexico

• Edinburgh, Scotland

• Nice, France

• Tel Aviv, Israel

• Dusseldorf, Germany

• Stuttgart, Germany

INVESTED IN NEW 
NONSTOP ATLANTA ROUTES
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Delta has made investments in Virgin Atlantic, Aeromexico and LATAM as the partner airlines transform their businesses to emerge from the 

global pandemic stronger and more resilient. These investments bolster Delta’s global platform that provides customers an enhanced network, 

seamless connectivity and an elevated experience, as well as fuel business growth for Delta, its employees and its partners.

Prior to the pandemic, Delta was achieving record international growth attributed to a combination of organic growth and its global partner 

network. Delta’s own international network combined with its partnerships creates an extensive global network and positions the airline to 

successfully capitalize on the re-opening of international markets, as well as anticipated growth into the future.

Most recently in ATL, Delta expanded its service to Rio de Janeiro and Sao Paulo  through its new Joint Venture with LATAM.

DELTA FORTIFIES GLOBAL STRATEGY



70+ MILLION DELTA PASSENGERS (2022)
R E P R E S E N T I N G 7 5 %  O F  A L L  P A S S E N G E R  T R A F F I C

MAKING HARTSFIELD-JACKSON
THE BUSIEST AIRPORT IN THE WORLD
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The airport’s success did not happen by chance. Several factors have come together to build ATL into the global leader it is 

today: the strength of hub carrier Delta, the successful pooling of local and connecting passengers, an efficient airport lay-

out and a low-cost structure are among contributing factors:

• Both the City of Atlanta and Delta benefit from its continued strong partnership.

• An efficient airport design helps optimize airfield and gate usage.

ATL’s success hinges on each of these critical components, and continued collaboration will ensure Atlanta and Delta’s 

continued joint success for the city, the airport and Delta.

KEYS TO ATLANTA'S CONTINUED SUCCESS
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Delta and the City of Atlanta must continue our strategic partnership to meet the evolving expectations of travelers in the 

modern era and remain the airport of choice for our customers. At Delta, our motto is that no one better connects the 

world, and our strategy to deliver on that service promise in ATL focuses on four core areas:

VISION FOR ATLANTA: NOT JUST THE BUSIEST, THE BEST

SUSTA I N A B I L I TYTE C H N O L O GY  &
I N N O V A TI O N

I N F R A STR UC TUR E
I N V E STM E N TS

C USTO M E R  
E X P E R I E N C E  

E N H A N C E M E N TS
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INFRASTRUCTURE INVESTMENTS

C ONC OU RSE  D RE DE V E LOP M E NT

D e l t a  a n d  t h e  D e p a r t m e n t  o f A v i a t i o n  w i l l  t r a n s f o r m C o n c o u r s e  D  
t h r o u g h  a  m u l t i - y e a r  r e d e v e l o p m e n t  p r o g r a m .

A f t e r  c o m p l e t i o n ,  t h e  w i d e n e d c o n c o u r s e  w i l l  s u p p o r t  l a r g e r  a i r c r a f t ,  
a l l o w  f o r e f f i c i e n t  p a s s e n g e r  f l o w .

F A C ILITY  INV E STM E NTS

P r o j e c t s  a r e  t a k i n g  p l a c e  a c r o s s  t h e  c o m p l e x  t o  r e n e w  a n d  r e p l a c e  a g i n g  
i n f r a s t r u c t ur e  w h i l e  d e l i v e r i n g  s t r a t e g i c  c a p a c i t y  e n h a n c e m e nt s  t o  
a n t i c i p a t e d  f u t u r e  p i n c h  p o i n t s

A IRF IE LD U P GRA DE S

E f f i c i e n c y  a n d  r e s i l i e n c y  i n v e s t m e nt s  o n  t h e  a i r f i e l d  s u c h  a s  t h e  S o u t h  
D e - i c i n g  c o m p l e x  a n d  t h e  9 L  E n d - a r o u n d  t a x i w a y  h e l p  t o  o p t i m i z e  
t h r o u g h pu t  y e a r - r o u n d



10

CUSTOMER EXPERIENCE ENHANCEMENTS

C ONE SSIONS P ROGRA M  RE V ITA LIZ A TION

T h e  C i t y  o f  A t l a n t a  a n d  D e p a r t m e n t  o f  A v i a t i o n  h a v e  a  g e n e r a t i o n a l  
o p p o r t u n i t y  t o  t r a n s f o r m  t h e  a i r p o r t  c o n c e s s i o n s  p r o g r a m .

B e s t - i n - c l a s s  p r a c t i c e s  d e l i v e r  o n  w h a t  o u r  s h a r e d  c u s t o m e r s  a r e  
d e m a n d i n g i n  a  t o p - n o t c h  a i r p o r t  e x p e r i e n c e  i n c l u d i n g:
• F o c u s  o n  f o o d  a n d  b e v e r a g e  o u t l e t s  o v e r  r e t a i l
• I n c r e a s e d  m i x  o f  h e a l t h y ,  e t h n i c ,  a n d  l o c a l  o f f e r i n g s
• F u l l  d a y  o f f e r i n gs  a l i g n e d  w i t h  o u r  c u s t o m e r s '  s c h e d u l e s
• U s e  o f  m o b i l e  o r d e r i n g ,  g h o s t  k i t c h e n s ,  e f f e c t i v e  v e n d i n g u n i t s ,  a n d  

o t h e r  s u c c e s s f u l  t r e n d s
• P a r t i c i p a t i o n  b y  a n d t h e  r i g h t  s u p p o r t  f o r  s m a l l  a n d / o r  m i n o r i t y  

b u s i n e s s e s
• O n g o i n g  r e i n v e s t m e nt s  i n  p h y s i c a l  a s s e t s  a n d  s e r v i c e  o f f e r i n gs  t o  

e n s u r e  t h e  c o n c e s s i o n s  p r o g r a m  e v o l v e s  w i t h  t h e  c u s t o m e r

SE C U RITY  U P GRA DE S
I n  p a r t n e r s h i p  w i t h  t h e  T S A ,  a l l m a i n  c h e c k p o i n t  s e c u r i t y  s c r e e n i n g  
i s b e i n g  u p g r a d e d  t o  s t a t e - o f - t h e - a r t  C T  e q u i p m e nt  t o  d e l i v e r  t h e  m o s t  
s e a m l e s s  c u s t o m e r  e x p e r i e n c e  a v a i l a b l e  t o d a y .
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TECHNOLOGY & INNOVATION

DIGITA L ID IN A TLA NTA

A t  o u r  A t l a n t a  a n d  D e t r o i t  h u b s ,  e l i g i b l e  c u s t o m e r s  c a n  m o v e  t h r o u g h  
t h e  a i r p o r t  w i t h o u t  h a v i n g  t o  s h o w  a  p h y s i c a l  I D  w i t h  t h e  h e l p  o f  d i g i t a l  
I D  t e c h n o l o g y .  T h i s  b u i l d s  o n  D e l t a ’ s e x i s t i n g  f a c i a l  r e c o g n i t i o n  
o p t i o n f o r  i n t e r n a t i o na l  t r a v e l ,  w h i c h  D e l t a  b e g a n  t r i a l i n g  m o r e  t h a n  
f i v e  y e a r s  a g o  a n d  c u l m i n a t e d  w i t h  t h e  l a u n c h  o f  t h e  f i r s t  f u l l y  
b i o m e t r i c  t e r m i n a l  i n  A t l a n t a  i n  2 0 1 8 .

F LY  DE LTA  A P P

D e l t a  h a s  a l s o  b e e n  i n v e s t i n g  i n  d i g i t a l  t o o l s  t o  h e l p  c u s t o m e r s  
c o n v e n i e nt l y  m a n a g e  t r a v e l  i f  p l a n s  c h a n g e . W e  a r e  m a k i n g  F l y  D e l t a  
a p p  a n d  d e l t a . c o m  w o r k  h a r d e r  f o r  c u s t o m e r s ,  m a k i n g  i t  e a s i e r  t h a n  e v e r  
f o r  t h e m  t o  a d j u s t t h e i r  r e s e r v a t i o n  w i t h o u t  w a i t i n g  i n  l i n e  a t  t h e  
a i r p o r t  o r  c a l l i n g  D e l t a  d i r e c t l y .
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SUSTAINABILITY

E LE C TRIF Y ING OU R GROU ND F LE E T

D e l t a  i s  t r a n s i t i o n i ng  a l l  g r o u n d  e q u i p m en t  v e h i c l e s  t o  e l e c t r i c  –  
a p p r o a c h i n g  1 0 0 %  a t  B O S  a n d  S L C  h u b s .

TRA NSITIONING TO SU STA INA B LE  A V IA TION F U E L

D e l t a  i s  p a r t n e r i n g  t o  a c c e l e r a t e  c l e a n  f u e l  a v a i l a b i l i t y  l i k e  S A F  a n d  
i n s p i r i ng  t h e  n e x t  g e n e r a t i o n  o f  r e v o l u t i o n a r y  a i r c r a f t .



Q U E S T I O N S



A P P E N D I X



Georgia-based employees donated 6,234 pints of blood to the American Red Revised 9/2019 Delta employees have 
built 273 homes systemwide throughout our 20+ year partnership with Habitat for Humanity, including 52 homes in 

ATL. Delta employees built two homes in ATL in fall of 2019. Cross during the FY19 blood drive year (July 2018 – 
June 2019), contributing to Delta’s 13,064 total pints collected and No. 1 ranking among corporate blood donors in 

the U.S. for the second year

KEY CITY OF ATLANTA NONPROFIT PARTNERS

D e l t a ' s  m i s s i on  t o  c o n n ec t  t h e  w o r l d  s t a r t s  w i t h  o u r  c o m mit ment  t o  b e i n g a  s t r o n g  p a r t ne r  t o  t h e  
c o m m uni t i e s  w h e re  o u r  e m p l o ye es  l i v e ,  w o r k  a n d  s e r v e — e spe ci a l l y  o u r  h o m e t ow n o f  A t l a n t a .  G i v i ng 
b a c k  h a s  b e e n  c o r e  t o  o u r  c u l t u re  f o r  n e a r l y  1 0 0  y e a r s ,  d e m o ns tra t ed  b y  o u r  p a r t n e rs h ip  w i t h  
n o n pr of i t  o r g a n i za t io ns i n  o u r  f o c u s  a r e a s  o f  E n v i r onme nt ,  E q u i ty ,  E d u ca t ion  a n d  E n t i r e W e l l n e s s.

D e l t a  i s  p r o u d  t o  p a r t n e r  w i t h  a n d  s u p p or t  m o r e  t h a n  1 0 0  o r g a n i z a t ions  i n  A t l a n t a .  T h i s  i s  a  
s n a p s ho t  o f  o u r  m a n y  p a r t n er s D e l t a  p e o p l e  g i v e  b a c k  t o  e a c h  y e a r  t h r o ugh  v o l u n tee r i ng a n d  b o a r d  
l e a d e r s h ip .

C I T Y  G R E E NS PA C E &  
I N F R A ST R UC T U RE :

Y O U T H  &  
E D U C A T I O N : H E A L T H C A RE :

A D D I T I O N A L C I T Y  
P A R T N E RS :



Georgia-based employees donated 6,234 pints of blood to the American Red Revised 9/2019 Delta employees have 
built 273 homes systemwide throughout our 20+ year partnership with Habitat for Humanity, including 52 homes in 

ATL. Delta employees built two homes in ATL in fall of 2019. Cross during the FY19 blood drive year (July 2018 – 
June 2019), contributing to Delta’s 13,064 total pints collected and No. 1 ranking among corporate blood donors in 

the U.S. for the second year

METRO ATLANTA K-12 & POSTSECONDARY

EDUCATION PARTNERS
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