
Atlanta 
Citizen 
Review Board 
1st Quarter Update  FY 23

November 14, 2022



Atlanta Citizen 
Review Board 
Who are we?

An independent investigative agency authorized 
to investigate the actions of Atlanta police and 
corrections officers.

How do we do our work?

Fairly, Thoroughly, and Independently with 
Integrity 

What do we stand for?

We support citizen confidence in policing by 
having the best officers serving the community. 

Why?

To enhance public safety through the 
promotion of officer accountability
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Complaint:

• Must involve Atlanta Police or 
Corrections officers

• Must be filed within – 365 days 
from the date of the encounter

• Must sign complaint 

• May file anonymously 

• Can file by phone, website, email, 
in-person

• Can self-initiate investigations 
involving discharge of a firearm,  
stun gun, or taser in a manner 
that results in death or serious 
bodily injury, where a person has 
died or sustained serious bodily 
injury while in police custody, 
and all incidents of an "officer-
involved death.”
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Jurisdictional Requirements
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Accepted Allegations 

• abuse of authority

• abusive language

• appropriate action required 

• conduct 

• discrimination 

• discriminatory reference 

• failing to provide identification 

• false arrest 

• false imprisonment 

• harassment 

• retaliation 

• use of excessive force 

• serious bodily injury 

• death

Catch-all – violation of department standard operating procedures which is alleged 
to be the result of the actions of a sworn employee of the police department or 
department of corrections 



Complaints Received – 32

➢ Assigned for Full Investigation – 12

➢ Complaints Dismissed – 16

➢ Complaints awaiting Signed Complaint – 4

➢ APD Zones 4 and 7 received the most 
complaints

➢ Council Districts 2, 4 and 5 received the 
majority of complaints 

Closed Investigations – 8 

Open Complaint Investigations – 28

Investigative Timeline – 169 days
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1st  Quarter  FY 23 Complaint Data  

July – September 2022 Data 



Top 3 Allegations:

1. Appropriate Action Required

False Arrest

Failure to Act

Inadequate Investigation/Service

2. Violation of Dept. SOP(s)

Inaccurate Report/Citation

Safeguarding Property

Failure to Write Report

Failure to Follow Arrest Procedures

Refusal of Request for Supervisor to 

Report to Scene
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3. Excessive Force

Firearm Drawn and Pointed at 

Person

Forcible Grabs 

Slammed Against Railing

1st  Quarter  FY 23 Complaint Data  

July – September 2022 Data 



ACRB Use of Force Data

Officers Involved Shootings Notifications - 3 

➢Zones/Units of Occurrence

➢Zones 1, 3 & 6

➢Council Districts 

➢Council Districts 4, 5 & 12
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• Complaints Dismissed – 2 

• Complaints Adjudicated – 6

• Allegations Adjudicated – 24

• Board Sustained Rate – 13%

• Completed Investigations Awaiting Hearing – 10

• APD Responses on ACRB Sustained Allegations

• July through September 2022 – 50% of sustained allegations 
accepted  (2 accepted, 2 rejected, 16 pending) 

Board Meetings - 2 

August – No meeting/summer 
break

1st Quarter  FY 23 Complaint Data  

July - September 2022 Data 



Community Outreach  and Engagement 
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Community  Engagement 
Highlights



Mobile Outreach 
Program

Going to the People 

➢ Increase visibility of the 
agency in Atlanta 
neighborhoods

➢ Build Awareness 

➢ Build Familiarity 

➢ Increase Accessibility 

➢ Distribute agency outreach 
materials 

Logged 3,263.5 miles
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Atlanta Public Portal 
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For Citizens, the new portal is:

• Convenient 

• User-friendly

• Increase Transparency

• Receive automatic Status Updates 

via Text or Email

• Can File Anonymously 

• Upload Photos/Video/Audio

• Check Status of Complaint 

Anytime

• Save Drafts while Gathering 

Information / Receive Reminder 

about Saved Draft

Check it out! https://publicportatl.atlantaga.gov/#/

If you need help using the portal, go to https://youtu.be/TWNUahn0HeI or 

visit the Atlanta Citizen Review Board YouTube Channel.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicportatl.atlantaga.gov%2F%3Ffbclid%3DIwAR0318RRA0xoX7kWDfD8uWWzUmTLSlsCLdtkoalnNZkVB29tWmB0n-OZbao%26utm_source%3DEmail%2BCapture%26utm_campaign%3D9adede908c-EMAIL_CAMPAIGN_2022_10_04_12_55_COPY_03%26utm_medium%3Demail%26utm_term%3D0_f97e689f6f-9adede908c-%23%2F&data=05%7C01%7Cacrb%40AtlantaGa.Gov%7C39e691b817de4e57596b08daab83e024%7C031a550af1f34b629c643ef02c7798a5%7C0%7C0%7C638010880128887262%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TxmMhnpYBSzKpkXmkuUhHIvUFrOx%2F65DSW2weFNTr7k%3D&reserved=0
https://youtu.be/TWNUahn0HeI


Contact

Atlanta Citizen Review Board (ACRB)

CITY OF ATLANTA
City Hall Tower, Suite 9100
55 Trinity Avenue, SW
Atlanta, GA 30303

Phone: (404) 865-8622
Fax: (404) 546-8401

E-mail: acrb@atlantaga.gov 

Social Media: 

www.acrbgov.org

www.facebook.com/AtlantaCitizenReviewBoard

https://instagram.com/atlcitizenreviewboard

https://twitter.com/atlcrb?lang=en
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