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PERMITTING DATA COMPARISON 
Fiscal Year July–January 2019 vs. July–January 2020 

FISCAL YEAR 2019 AND FISCAL YEAR 2020 PERMITTING METRICS – THROUGH JANUARY 2020, VERSION 1



TOTAL PERMITS ISSUED

*Standard Permits are Commercial, Light‐Commercial and Residential Permits only. No Airport or Major Projects Permits included.

FISCAL YEAR 2019 AND FISCAL YEAR 2020 PERMITTING METRICS – THROUGH JANUARY 2020, VERSION 1
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PERMIT VOLUME PER WORKSTREAM
July–January FY 2019 vs. July–January FY 2020

*Permits included are Commercial, Light‐Commercial, Residential and Express Permits only. No Airport or Major Projects Permits are included.

Totals for July–January FY 2020: 
Commercial: 1104

Light Commercial: 1072
Residential: 1733
Express: 1158
TOTAL: 5067

Totals for July–January FY2019
Commercial: 1009

Light Commercial: 1282
Residential: 1531
Express: 1208
TOTAL: 5030
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STANDARD PERMITS VS. EXPRESS PERMITS
July–January FY 2019 vs. July–January FY 2020 

*Standard Permits are Commercial, Light‐Commercial and Residential Permits only. No Airport or Major Projects Permits included.

Total Permits July–January FY 2019:
Standard: 3822 | Express: 1208

Total Permits July–January FY 2020: 
Standard: 3909 | Express: 1158
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EXPRESS PERMITTING TIME
July–January FY 2019 vs. July–January FY 2020 
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Service Level Agreement (Minutes): 30 Minutes

Average Express Permitting time for July‐
January FY 2019: 

25 Minutes

Average Express Permitting time for July‐
January FY 2020: 

30 Minutes
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PLAN REVIEW DAYS  
July‐January FY 2019 vs. July‐January FY 2020

Service Level Agreement (Business Days):
Residential: 5 Days Light Commercial: 10 Days Commercial: 10 Days

Average SLA for July‐January FY 2019:
Residential: 5

Light Commercial: 7
Commercial: 6

Average SLA for July‐January FY 2020
Residential: 5

Light Commercial: 9
Commercial: 6
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PLAN REVIEW CYCLES
July–January FY 2019 vs. July–January FY 2020

Service Level Agreement (Cycles): 95% Approval within two Review Cycles

*November 2016 is the benchmark that was 
selected to gauge the progress and 
implementation of the current Service Level 
Agreement. *Commercial, Light‐Commercial, Residential and Express Reviews only
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CONSTRUCTION VALUATION
July–January FY 2019 vs. July–January FY 2020

Total for July–January FY 2020: 
$3,585,790,415.10

Total for July–January FY 2019: 
$2,796,309,330.77
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