CITY COUNCIL H.16

ATLANTA, GEORGIA
14-R-3832

A RESOLUTION BY COUNCILMEMBER MICHAEL J. BOND AUTHORIZING THE MAYOR TO
ENTER INTO AN AGREEMENT WITH HANSEN INFORMATION TECHNOLOGIES, A
SUBSIDIARY OF INFOR GLOBAL SOLUTIONS, PURSUANT TO SECTION 2-1191.1 OF THE CITY
OF ATLANTA CODE OF ORDINANCES, FOR SOFTWARE MAINTENANCE AND SUPPORT
SERVICES FOR THE HANSEN VERSION 8 SYSTEM, ON BEHALF OF THE DEPARTMENT OF
WATERSHED MANAGEMENT, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED NINETY
THOUSAND, FIVE HUNDRED TWENTY-SIX DOLLARS AND THIRTY -NINE CENTS ($190,526.39);
ALL CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND DEPARTMENT
ORGANIZATION AND ACCOUNT NUMBER 5051 (WATER & WASTEWATER REVENUE 170113
(DWM-INFORMATION SYSTEMYS) 5212001 (CONSULTING/PROFESSIONAL SERVICES) 1535000
(DATA PROCESSING); AND FOR OTHER PURPOSES.

Workflow List:
Atlanta City Council Compl eted 07/09/2014 12:34 PM
Finance/Executive Committee Pending
Mayor's Office Pending
HISTORY:
07/07/14 Atlanta City Council REFERRED WITHOUT OBJECTION
RESULT: REFERRED WITHOUT OBJECTION
RESULT: REFERRED WITHOUT OBJECTION
Certified by Presiding Officer Certified by Clerk

Mayor’s Action
See Authentication Page Attachment
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CITY COUNCIL
ATLANTA, GEORGIA

14-R-3832
SPONSOR SIGNATURES
Michael Julian Bond, Councilmember, Post 1 At-Large
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A RESOLUTION BY COUNCILMEMBER MICHAEL J. BOND AUTHORIZING THE MAYOR TO
ENTER INTO AN AGREEMENT WITH HANSEN INFORMATION TECHNOLOGIES, A
SUBSIDIARY OF INFOR GLOBAL SOLUTIONS, PURSUANT TO SECTION 2-1191.1 OF THE CITY
OF ATLANTA CODE OF ORDINANCES, FOR SOFTWARE MAINTENANCE AND SUPPORT
SERVICES FOR THE HANSEN VERSION 8 SYSTEM, ON BEHALF OF THE DEPARTMENT OF
WATERSHED MANAGEMENT, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED NINETY
THOUSAND, FIVE HUNDRED TWENTY-SIX DOLLARS AND THIRTY -NINE CENTS ($190,526.39);
ALL CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND DEPARTMENT
ORGANIZATION AND ACCOUNT NUMBER 5051 (WATER & WASTEWATER REVENUE 170113
(DWM-INFORMATION SYSTEMS) 5212001 (CONSULTING/PROFESSIONAL SERVICES) 1535000
(DATA PROCESSING); AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta ("City"), Department of Watershed Management

("Department") requires software maintenance and support services for the Hansen

Version 8 System; and

WHEREAS, the Commissioner of the Department identified the software maintenance

and support services from Hansen Information Technologies, a subsidiary of Infor Global

Solutions ("Hansen™) for the Hansen Version 8 System as a unigue technology solution;

and

WHEREAS, the Commissioner of the Department requested a special procurement

authorization to procure software maintenance and support services from Hansen; and

WHEREAS, pursuant to Section 2-1191.1 of the City Code of Ordnances, the Chief

Procurement Officer may procure supplies, services or construction items through special

procurement contracts under certain conditions; and

WHEREAS, the Chief Procurement Officer has evaluated the Commissioner of the

Department's request for special procurement authorization and determined that

appropriate circumstances exist to authorize the requested special procurement, pursuant

to Code Section 2-1191.1; and

WHEREAS, the Commissioner of the Department of Watershed Management and the

Chief Procurement Officer have recommended authorizing the execution of an agreement

with Hansen for software maintenance and support services for the Hansen Version 8

System in an amount not to exceed One Hundred Ninety Thousand, Five Hundred

Twenty Six Dollars and Thirty-Nine Cents ($190,526.39); pursuant to Code Section 2-

1191.1.

THE CITY COUNCIL OF THECITY OF ATLANTA, GEORGIA, HEREBY

RESOLVES, that the Mayor or his designee, is authorized to enter into an agreement

with Hansen Information Technologies, a subsidiary of Infor Global Solutions for

software maintenance and support services for the Hansen Version 8 System, on behalf of

14-R-3832
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H.16

the Department of Watershed Management, in an amount not to exceed One Hundred
Ninety Thousand, Five Hundred Twenty Six Dollars and Thirty-Nine Cents
($190,526.39), pursuant to Code Section 2-1191.1;

BE IT FURTHER RESOLVED, that the term of the agreement shall be six (6) months;
BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation
with the City Attorney, is directed to prepare all appropriate documents for execution by
the Mayor, or his authorized designee;

BE IT FURTHER RESOLVED, that the agreement will not become binding upon the
City, and the City will incur no liability under it until the agreement is approved by the
City Attorney as to form, executed by the Mayor, attested to by the Municipal Clerk and
delivered to Hansen Information Technologies, a subsidiary of Infor Global Solutions;
and

BEIT FINALLY RESOLVED, that al contracted work will be charged to and paid
from Fund Department Organization and Account Number 5051 (Water & Wastewater
Revenue 170113 (DWM-Information Systems) 5212001 (Consulting/Professional
Services) 1535000 (Data Processing).

14-R-3832
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A RESOLUTION B¥-//

A RESOLUTION_KUTHORIZIN

AGREEMENT WITH HANSEN INFORMATION TECHNOLOGIES A

SUBSIDIARY OF INFOR GLOBAL SOLUTIONS, PURSUANT TO SECTION 2-
1191.1 OF THE CITY OF ATLANTA CODE OF ORDINANCES, FOR
SOFTWARE MAINTENANCE AND SUPPORT SERVICES FOR THE HANSEN
VERSION 8 SYSTEM, ON BEHALF OF THE DEPARTMENT OF WATERSHED
MANAGEMENT, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED
NINETY THOUSAND, FIVE HUNDRED TWENTY SIX DOLLARS AND
THIRTY-NINE CENTS ($190,526.39); ALL CONTRACTED WORK SHALL BE
CHARGED TO AND PAID FROM FUND DEPARTMENT ORGANIZATION
AND ACCOUNT NUMBER 5051 (WATER & WASTEWATER REVENUE 170113
(DWM-INFORMATION SYSTEMS) 5212001 (CONSULTING/PROFESSIONAL
SERVICES) 1535000 (DATA PROCESSING); AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta (“City”), Department of Watershed Management
(“Department”) requires software maintenance and support services for the Hansen
Version 8 System; and

WHEREAS, the Commissioner of the Department identified the software maintenance
and support services from Hansen Information Technologies, a subsidiary of Infor Global
Solutions (“Hansen™) for the Hansen Version 8 System as a unique technology solution;
and

WHEREAS, the Commissioner of the Department requested a special procurement
authorization to procure software maintenance and support services from Hansen; and

WHEREAS, pursuant to Section 2-1191.1 of the City Code of Ordnances, the Chief
Procurement Officer may procure supplies, services or construction items through special
procurement contracts under certain conditions; and

WHEREAS, the Chief Procurement Officer has evaluated the Commissioner of the
Department’s request for special procurement authorization and determined that
appropriate circumstances exist to authorize the requested special procurement, pursuant
to Code Section 2-1191.1; and

WHEREAS, the Commissioner of the Department of Watershed Management and the
Chief Procurement Officer have recommended authorizing the execution of an agreement
with Hansen for software maintenance and support services for the Hansen Version 8
System in an amount not to exceed One Hundred Ninety Thousand, Five Hundred
Twenty Six Dollars and Thirty-Nine Cents ($190,526.39); pursuant to Code Section 2-
1191.1.

1
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THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA, HEREBY
RESOLVES, that the Mayor or his designee, is authorized to enter into an agreement
with Hansen Information Technologies, a subsidiary of Infor Global Solutions for
software maintenance and support services for the Hansen Version 8 System, on behalf of
the Department of Watershed Management, in an amount not to exceed One Hundred
Ninety Thousand, Five Hundred Twenty Six Dollars and Thirty-Nine Cents
($190,526.39), pursuant to Code Section 2-1191.1;

BE IT FURTHER RESOLVED, that the term of the agreement shall be six (6) months;

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation
with the City Attorney, is directed to prepare all appropriate documents for execution by
the Mayor, or his authorized designee;

BE IT FURTHER RESOLVED, that the agreement will not become binding upon the
City, and the City will incur no liability under it until the agreement is approved by the
City Attorney as to form, executed by the Mayor, attested to by the Municipal Clerk and
delivered to Hansen Information Technologies, a subsidiary of Infor Global Solutions;
and

BE IT FINALLY RESOLVED, that all contracted work will be charged to and paid
from Fund Department Organization and Account Number 5051 (Water & Wastewater
Revenue 170113 (DWM-Information Systems) 5212001 (Consulting/Professional
Services) 1535000 (Data Processing).

2
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Kasim Reed CITYOFATLANTA Jo Ann J. Macrina, PE

MAYOR DEPARTMENT OF WATERSHED MANAGEMENT COMMISSIONER
72 Marietta Street, N.\W.
ATLANTA, GEORGIA 30303

MEMORANDUM

To: Adam L. Smith, Chief Procurement Officer
Department of Procurement

From: Jo AnnJ. Macrina, PE, Commissioner W?/}
Department of Watershed Management
Cc: Daphne Rackley, Interim Deputy Commissioner
Keith Toomer, Director
Biondette Christian, Applications Support Manager
Errin Baugh,
Keith Brooks, Deputy Chief Procurement Officer

Delmarie Griffin, Contract Administrator, Sr.
Cynthia L. Lunn, Watershed Procurement Manager

Date: May 19, 2014

Re: SPECIAL PROCUREMENT REQUEST
Hansen Version 8 Software Subscription & Support

Contractor: infor Public Sector, {nc.

Please prepare the appropriate legislative summary for Cycle 12 {July 7, 2014} to approve a Special
Procurement designation to purchase software subscription and support services for Hansen Version 8
from Infar Public Sector, Inc. This Special Procurement will provide continued support services of the
software application used for the 311 Call Center by DWM, DPW, OEAM and Parks for the online permit
application system.

Funding will be encumbered upon adoption and approval of the City’s FY2015 Budget and appropriation
to the associated funding source:

FY015

FDOA - 5051 {(WATER & WASTEWATER REVENUE). 170113 {(DWM-INFORMATION SYSTEMS). 5212001
(CONSULTING / PROFESSIONAL SERVICES). 1535000 (DATA PROCESSING/MANAGEMENT) in an amount
not to exceed $190,526.39.

Your assistance in this matter is appreciated.

if you have any additional questions, please contact Cynthia Lunn, Watershed Procurement Manager, at
(404) 546-3626.

Attachment: MBond:Agreement with Hansen Information Technologies (14-R-3832 : Agreement with Hansen Information Technologies)
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SUITE 1900

Kasim Reed 55 TRINITY AVENUE, SW DEPARTMENT OF PROCUREMENT

Mayor ATLANTA, GA 30303 Adam L. Smith, Esq., CPPO, CPPB

(404) 330-6204 Fax (404) 658-7708 Chief Procurement Offices
Intemct Home Page: www.atlantaga.gov i AboRD.e
SPECIAL PROCUREMENT REQUEST FORM
Watershed Management — Office of
) May 21, 2014
1. Department information Technology Date
Cynthia Lunn/Blondette Christian 404-546-3626
2. Contact Person g / __ Phone #
. 12 /iuly 7, 2014
3. Date needed by luly 21, 2014 to make Legislative Cycle
4.  Special Procurement Documents Included:
(Memo from requesting Department) X  Yes No
(Copy of Invoice/Quote) X Yes No
5.  Special Procurement - Contract: Effective Date. 8/1/2014 Expiration Date: 1,/31“/3215
6.  Dollar amount per year and total amount of all years.
190.526.39 (six months) 190,526.39 (six months)
rperyr. $ all yrs.
Infor Public Sector, Inc.
7.  Vendor Name:
Software maintenance and support for Hansen Version 8 online permit
8.  Description of Purchase:
application system - six months to put back on track with Anniversary Date of February 1st

9.  Department of Procurement Tracking # .

10. CPA#

11. DOP Certification Memo issued Yes No

12.  Special Procurement to be Routed Yes No

13. Department of Procurement - Buyer/Contracting Officer

H.16.a

CITY OF ATLANTA

Phone #

Attachment: MBond:Agreement with Hansen Information Technologies (14-R-3832 : Agreement with Hansen Information Technologies)
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City of Atlanta

Department of Information Technology
GREEN PAPER

(For IT Purchases or Projects that reguire legislation)

Anticipated Finance/Executive Committee Meeting Date/ Cycle #: 10
Anticipated City Council Mecting Date: June 2, 2014

Will this be an Ordinance/RBesolution? Resolution

Authorization Sought: A resolution authorizing the Mayor to enter into sole source agreement with Infor
Public Sector, Inc. for the purpose of providing maintenance, sofilware and hardware support agreement
for the online permit application of the Hansen 8 system, on behalf of the Department of Watershed
Managemenst, in the amount not to exceed One Hundred Ninety Thousand, Five hundred Twenty-Six
Dollars and Thirty-nine cents ($190,526.39). All contracted work shall be charged to and paid from fund
department organization and account number 5051 (Water & Wastewater revenue 170113 (DWM
Information Systems) 5212001 (Consulting/Professional Services) 1535000 (Data Processing); and for
other purposes.

Key Personnel: Blondette Christian

Purchase/ Project Title: FC-85-6337-PL, Hansen V8 Migration Software & Hardware Support Services
Purchase/ Project Cost: $190,526.39

Purchase/ Project Description: Renewal agreement with Infor Public Sector, Inc. for the purpose of

providing maintenance, software and hardware support.

Agreement Type (Co-op/S5/5P/ete.). Sole Source
Agreement ID/Name/Number:
Agreement Effective Date: August 1, 2014
Agreement Expiration Date: January 31, 2015
Are the following supporting documents attached? If not, when will you provide them?
e Agreement copy - No
s Final Quote - Yes
e Final Statement of Work (if applicable) - No
s Vendor SAVE & E-Verify forms - Yes

{Please have vendor email completed copies before mailing the signed and votarized originals to me via the address in my
email signatire )

# Copy of Vendor Rep’s Government-issued Photo [D - No, not required
(Please heve vendor email a photocopy of whoever signs the SAVE & E-Verifv forms on company s behalf. Please email the
photocopy 1o Kathy Lane, DIT Contract Adminisirator and Kieva Morrison, DIT Legislative Analyst. )

K. Morrizon, 4292013 Page Tof 3
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City of Atlanta

Department of Information Technology
GREEN PAPER

(For IT Purchases or Prajects that reguire legislation)

Purchase/ Project Background:

The Hansen application was originally purchased in 1992 and there have been 3 upgrades since that time
to include the latest version 8.03.09 currently used by DWM, DPW, and OEAM. The Department of
Parks and Recreation are currently on Hansen 7 and will be joining the other COA departments on
Hansen 8.03.09 in May 2014.

Hansen version 8.03.09 is a web-based system and has increased compatibility to the City’s 311 call
cenifer system.

Purchase/ Project Justification Statement:
The purpose of this legislation is to seek authorization for renewal, maintenance and support agreement
for the Hansen version 8 online permit application system.

Related/ Previous Resolution{s) & Action{(s) Authorized: 08R0O9E9, O8R 1551, 09R1002, 09R1015, and
10R1568

Related/ Previous Ordinsnce{s) & Action(s) Authorized:

Concerns / Question(s) Likely To Be Raised By Finance/Executive Committee & Council members:

(J: When was Hansen originally purchased?
A: The Hansen application was originally purchased in 1992

(J: What is Hansen?
A: Hansen is known for both its work order tracking process and asset management capabilities.

QQ: Which departments use Hansen?

A: Department of Watershed Management
Department of Public Works
Department of Parks and Recreation
Office of Enterprise Asset Management

Q: Does Hansen v8 interface with other applications used by COA?

A: Yes, Hansen v8 has the capability to interface with the Oracle CRM (Siebel) system and the City’s
Oracle ERP system

(}: What else does Hansen v8 offer?

A: Hansen 8 offers expanded GIS integration and real-time reporting and monitoring via “MyHansen”
Dashboards

F unding Source(s) (include glf FOOL &lor PTAED sumbers gnd Depifs) contribution spiit/ perceniage),

K. Morrison, 4392013 PageZof 3

Attachment: MBond:Agreement with Hansen Information Technologies (14-R-3832 : Agreement with Hansen Information Technologies)

Packet Pg. 168




H.16.a

City of Atlanta

Department of Information Technology
GREEN PAPER

(For IT Purchases or Projects that reguire legislation) 3
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841 Avenus of the Americas
New York, NY 100611
800-280-2840

infor.com

City of Atlanta
72 Marietia Streel, NW
Atlanta, GA 30303

Good morning Erin,

Your current Hansen maintenance and support runs from August 1, 2013 - July 31, 2014, You
are now receiving a guote for the August 1, 2014 - January 31, 2015 term. The cost for these six
months is $194,526.39,

Your maintenance and support renewsal contact is Shawnna Wagner, who may be reached via
email at Shawnna Wagner@lInfor.com and by phone af 816,474.5041,

Flease send vour purchase order to the below address:

Infor Public Secior, Inc,
ATTN: Shawnna Wagner/ Purchase Orders
13560 Motrs Road, Suite 4100
Aldpharetta, GA 30004
FAX- 9168400597
PHONE- 9164745048
howans waenorEinfr ooy

And please remit payment to the below address:
fnfor Public Sector, Inc.
4213 Solutinns Cenor
Lockbox 74213
Chicago, 1L 606774002
Please et me know If you have further questions and T wili be happy to help.
Thank you,

Laura Gildersiseve

H.16.a
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Infor Public Sector, Inc.

ATLANTA, CITY OF

H.16.a

SMA Renewal
Prepared for: Errin Baugh
EB Atlanialla Cow
Catafog & HANSEN B SOPTWARE MATNTENANCE Licenss Count Cost
Servics and Maimenance far Hansen Products
Loverags Term: 8-1-14/1.31-15

EFAKHNANMIH EPAK Conmient - Hamsen - Asset Management & CRM 3 3180006
EPAK-HNG EPAK - - COR 3 5.300.00
ORC-EPAICDEY  [EPAR - Api i 1.590.00
ORC-EPAK-USER  |EPAK User - Apploalivn Speciic 150 {.390.00
HEVAL Hargen 8 « Ausel Vahsation 1 3.124.73
HEAWS Hansen & - Ausul Web Sendoes 1 212000
HAEWS Hansan 8 - Biling Walb Serdces i 212000
HELE Hansen 8 « Bullding Permil 13 8340 47
MELP Hansea B - Lode Enforcement 42 £47551
HECE Mansen § - Custoroer Sendce 338 12.507.93
HAAF A Hanssn B - Facl 2 {46291
HEAF Hanzen & - Flant 32 £.00
HesEs 8- 1 1.898,02
HAAC Harsen § - inventory Soaust 159 000
HELL Hangen B - Licanss 85 834118
MM Hansen § - Map Drawer 60 1380718
SELC-MSHAME Hangen § - Wobis Asssts Field User Licanss 50 13.382.26
SELC-MSA-ANN Hansan B - Mubls Asesls Seever (Hotebook Eduion) 4 2.007,34
RZTH-HENDEL Mangen & - Naziek Dats Utlly Eschangs 3 102498
HEAST Hanses 8§ - Pasks 18 §A750%
HALPL Hanszn & - Plancay Permit HY a.04
HAsp Hansan B - Plas 32 IR7 69
HBLPR Hangen & » Project Permit 19 (.00
HEPO ansen & - Pun £ 133 .00
HEAS Hangan £ - Sewsr 2 11,274,22
HEAT Hansan £ - Sleen 55 13,141,850
HBAE Mansan B - Sipel 52 8,927 %5
HALT Hansun § - Trads Livense 55 040
HISE Hansarn 8 - Use Permits &2 7.586.43
HEAYY tangan & - Water 5 103669
HEWH Hanssn 8 - Work Mansgement 54 49,621.97
HOYPP tansen Dynemis Porsl for Peaniis 1 133384
SRIA SUBTOTAL ) IS0 5358
TOTAL SEMIANNUAL RENEWAL COSTY 18053838

Please send Renevesl Py
Infor Public Sector, Inc.
ATTN: Shawnns Wagney/ Purchase Orders
£ 3360 Mowis Hoad, Salie 4100
Alpharerts, GA 30004
FAX- 16848 0357
PHOM

9

Please serd pvments o
tafor Public Sector, Inc
4213 Boluvions Conter
Lockbox 774213
Chicago, IL 606774002

Infor Authorized Signature | "Budgetary Only*
Date: February 12, 2014 Price Quote by Shownna Wagner
i~ This quots is based un the s

fisted shove as of Februssy 12,2014

i any changes are made 1o the modules?hie ssse, these

24 will ok
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Reference Guide

important notices

The material contained in this publicat on {including any
supplementary i~ formaton} constitute - cenfidental and propretary
Informaron of Infor®. The material in this document is subjest to
change at Infor's discreuen: howaver avy such charges will not caus:?
a maertdl decrease in the Xueme Sugpan senvices provigad o
Licensee during a paid Supporn Period.

By gaining a<cess to this publication, you acknowiedgs and agree
that the material {including without imitation, any copy o partial copy,
maddification. tanstaton or adaplatic o' the matesalj and 24
copyright, trade secrets and ali othet right, uile and interest therein
are the sole property of infor and that you sha!* not gain right, titte er
Interest in the matesial {including without imiaton, any maodificat on
translation or adaptation of the maietial) by viitue of your review
thereof, other than the non exclusive fight (o use the maieria! solely in
connectisn with, and in furtheran: e of, support of the Infor Lcensed
software made avallable ta yeur company from Infor pursuant 1o a
separate sofiware jicense agresment and if applicab e, a separate
software support agreement ("Purpose”)

In add tion. by accessing the enclosed matarial, you acknowdedge a- d
agree that you are required to mainiain such materia in suict
confidece and that your use of suich mater af is | miied (6 the Pu po:s
describod above.

Altheugh Infor has taken due care 10 ensure that the mater al included
in this publication is accurate and complete, Infor does nel warrant
that the Information contanasd in this publicalion is accurate or
complets goes ngt conials typographCal or 0ther 8rrors, o v i me 81
your spe.cfic requitement s,

1

b

Support Operations Handbook
Version 4.2, Published: October 2013

I

Table of Contents

Important notices
Overview

D fmttons

Kireme Support modht
Accessing Xweme Suppori
In<ident managem-=nt

Infor Xtreme Supporst
raponsibiities

Support plans

Guidelinegs for eptirniol support
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Overview

This Support Operations Mandbook has bee a‘ﬁv@éﬁgeé 10 communicate how the Infor
Hueme Support eam at infor will engags with Licensess o provids Infor Xreme Supgort
Thiz document summarizes key festures of iﬁf@i"& }i reme Support plans and addresses
common areas of inquiry by our customers This document does not replace or amend any

rights or obligations set forth in Licensee’s software license or softwars support agreement(s!
?W‘zs :u{‘:}?
infor offers three Xiveme Suppon plans, as iollows:

fuous online support
verlty of an

1. Xtrems Support - Sugport for an unBimited number of incidents, cong
trough & portal that's svallable 2437, and prioriy queuing based onthe
Incidant,

fan, plus exiended

2 Eureme Premium - Al the ben
incident suppornt 24X7 and live

f;ig fie z",é o helping ii"%%‘é;‘%@@ resolve Licen 55U
t's products and technoiogy Additlonal services include, %:;v it are sw%émé’i»}é 3, SuppoF

ivity reviews, early sdopier programs, and specisl evenis support.

srvices offsred undar sach Xireme Suppot] plan ar

M
pon
4
s

s fentif

i shiware product being licensed
erredioing igmg; agregment as ?’&&F‘i Software
&, Programs or %,‘i: sed Programs) ?ﬁé’*f‘ﬁ 2nt 5’3!%5%???% owned by & third
sferred o the un é ling software : i
arty Produnis or Toird Party Software

ized by Infor who receive
L in order (o provide input

*Customer Advisory Board”™ means s group of Lic

¥

arcess o nfor product expers P erecutives, at %;rz

“infor Suppont Assistant™ s 2 ool that, when enablad, prosact
Kreme Support team

“Infor Xireme Communilies” means an oniine channel svais
Porta! which enables Licenss e with thelr peers who hay izii‘ié?%’i‘i%ﬁ the same
for Comporent 5ve

Lt

H.16.a
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“Infor Xtreme Support Center” means alocal reg:ional or central iocation which handles
aft inbound and outbound communicat:ons with Lizensee va the welephone or the
Infor Xireme Portal,

“Infor Xtreme Portal™ mean: the Infor support website that provides Licensees with the abitity
to log Issues, search the Knowledge Base, partizipats in Infor Xireme Communiues, downioad
available patches and retea s and other s=if service functons ava lable to all Infor Xireme
Supporn Licensees who have a valid Xtreme Support agreement in piace with (nfor.

“Licensee” or “you~ or “you:” refers to the entity that has purchased Xtreme Suppornt (from
Infar or an infor-authoitzed panner & distr butor} fer a Suppon Period

“Product Family(les)” refers o the licensed Component Systems that fall within the same
product group, as solely determuned by Infor

“Product Knowledge Base” or “Knowiedge Baze” m=ans the centaized reposiiery of
information spacific to Ino Component Sy stems

“Support” o7 “Xtrame Suppaort” refers 1o Infar's then-Current standard maintenance and
suppart services f{or iis et gble Cemponent Systems (:nd may me referred to in a legacy
agreement as Maintenance Mamntenan-e and Suppon, Maintenance Senvices, Annual
Suppor, Support Services. O Going Support or One Polnt Support} “Xtreme Suppar:”™ may
alsc be used generically to refer to the Infor Xieema Suppor organization, as applicable.

“Support Perlod™ refets to tle apalicabie twelve (12) menth Xtreme: Support period for which
ticensee has paid Infor for Xtrame Support

Xtreme Support model

Infor’s incident management support model includes four main areas
« Incident eniry

~  Quaiifying

- Research

- Resolution

3 infer Xtreme Supporn
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- Resciutlon: Once
f@é{s wedbyihe s

Resolution Process: incident resal
many variables, and attimes requlres ©
f nedLic

within ensee 10 determine the 1001 cause
resolull

License

: Q!f‘{é:«ﬂ makes ;f;*z
o Infor that wha

i"@if:n investigates z?%e CHUSs

a‘.ms}v% the roubleshooti
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% Production Systern The Licensse's production sysiem, databsse, or
Down Component System Is inonsrable, o a critical spplication
fallure has occurred and business processes ge halled
There are no workarounds svalial
sity 1issues that occur after standard Xuems
Sup f" ?EGQES must be reporied by telephone,

4 wadium ?"3@%”% crigical égwﬁ orcurs with the ﬁémm%@m S{Ss*ﬁ?’ﬁ
Licensee ks abls (0 nn the Component System, and

Asg ;gge von i made for enhancing the f“”m@smmz
Erhancemeant System by adding new features or Improving existing
{zatures

Suggestion for
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Ceitieal Incldent Suppert (CI5h The Infor Xueme Sunport plan covers 24x5 Crical Incle
Supgport for most {S@mmﬁ@zx Systems “Critical incident Support” is defined as the deli
support vie telephone for Severlty 1production dovrn siluations, 8s delined in this document
When Licenses calls for technical assistance regarding a Severity 1issue puiside of Xreme
5“;3{3&“" coverage howrs of during locally observed holidays, the call will be routed 1w an
open infor Xireme Suppon Center or to the on-call resource. Severity 1 ingidents will be
worked within the Licensee’s supporn plan terms, untdl the Component Systemisl is
Q;}%; tionad, & commercially reasonable workaround is In olace, or the Incident sevarily can
be lowered 1o Severlty 2. Nowiihstanding the foregoing the Severiy 1 Support incidents of
Component Systems on an Bx5 Xyeme Support plan and all othar severity levels will e
ﬁgrgai for response the next iocal bustness warldng day 2445 coverage beging 81120
Monday through 1152 ?&é Fri 2 inLizensee’s ime zone For cenaln produdis
Critical Incident Support is available only during stendard Support hows.

e plans provid

For sligible produdcts, the
;3

Suppon for Sevedty Tincidens - 24 hows

Critical Incidernt Suppon
English ondy and cove

Componant Systemis), Criticali
be reportad by elephone,

B

Critics! Incident Ssg'}gz{:iﬁ w:}a @5 ecess 1o Licensee's personne! and &«
and guiside of standard Xpeme Suppon hours

Escalation Management Escalation beyond standasrd procedures is reserved for issues that
merl & higher degree of attention, and such escalation is not Intended for B3ues that are well
sulted o infor standard operating procedures. f Licens
%égﬁ% evel of aitenton, Lrenses should contact the e
request that a Support Manager become nvolved Hm
_—  ih

1]

ii?si%’“fs;}i%ﬁ oa
uired resoLEces.

reme Support is avaliable for all Infor-owned Componernt Systems and for

ted E‘%mé Party Products Providing k reme Suoport for Third Party Producis may

vith other software supoliers (where applicablal o

se5 may only access and enjoy the benelits of Xreme
: they have ?;ﬂfi?’?—%%@i‘é Kereme

¢ shemanve mathods © help mainian

major releases

g Infor Xireme Supporn
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Kireme Support Coverage Limits: infor Xreme Support Is committed to helping with inquiries
to the best of Infor Suppoit's abliity There are times when isSues are encountered where the
source of the error s difficull 1o denbily as 8 dalabase Issue, nelwork issue g}mggi 1 SYsiem
izsue, or something else nfor support analysts will g}fﬁ ice Initial assistances 10 help work
'ié’égaug he lssue, but there may be Ymes when the Licenses s asked o engags with the
nior Consulting Services (CS] organization, o3 the services thal must be grovided (o assis!
&siarsg = are beyvond the scope of infor Xoreme Suppornt

’.‘“1
o
L“l
‘:il
=3
@
::f
[#]
&
if
«
]
s
Q
C}
%
m
A
i
*”1

Infor will respond to all Xtreme Suppont in e discration, wit only
spend up o iftsen (18] minutes on ey incident %%’zzfz ig cutside the scope of Infor Xrams
Support Without imitar

o dmplemeniation selup-any | £ iggom SUCh as busingess ;
configurations or nstaliation {}? fzé ;;;s*zg,f C(E?S;Fi}ﬁ“‘fféi‘a% surhl B3 {féi’*%};} d opeEtng
system (O8] benchmarking

. Application optimizadon-assistan

the infor Component Sy

»

v -any ncident regarding assistance with the hardware
rrstration tasks

s Modified objects fcustom softwarel-infor provides
code sat However this does not inchede an
Customization support services are gene =§: aval
Sewvices Organization (U85}

4

corection-Incidents relsted o data corrections of conuptions that are not caused
by ne malfunction of the ur o standard Componant Sysiem

= Testor i}@mfr;}ﬁfzm Server-troubleshogting Issues regading Compongnt System
funciionality when conducting a test on 8 lesl server of development server,

z:a%sm are provided through Infor 5 f:a:}' ulting Services

s unswe whather the Issus Is an Xeme Suppont incident o
g or ralning services, piease ‘?-:;iff v the ncident submission

f@ge Portal, A support analyst will work with the Licenses 1o

«  Traling-tralning
Organization i L

‘Provided for some Component Systems—glease refer (o your contract with Infor

Infor Xureme Suppon
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Support plans

f oo rently ofie Xtre ve Suppor for ail Infer-owned Component Systems inaucilos, L

offers Xtreme Pram um and Xtreme E:-e Supnort plans for many Comipenent Systems

The detailed descripiisn of all components of the three Xtreme Support plans and thelr
current features are set ferth belovs:

Xtreme Support Plan

'-”

Telephione Access 1o Infor's Xtreme Support Centers' business hours are generally

Xweme Support Services  Monday through £riday, 800 a m to 500 p m., loca! time, In
Liceasee's time 2one, excluding holidays observed by Infor,
which fall within the appt cable coverage windaw. These heurs
may vary based upor Licensee’s Component System. Please
refer 10 the Infor Xtreme Portal. as Support hours by
Component Syster a ¢ ~oted i specf.cKnowledge Base
asticles.

124'5 Gihieatincdent  Critical Incident Suppont for Severty 1 Incidents Monday
:Support™ - through Friday This service Wi als6 be avaisble during
o holidays cbserved by Infor wieh fall within the applicable
;coverage window. Coveraqe mms 8t 12:00 AM Mond&y
,;;f;;trwough 11:59 PM Friday focal time tn Ucensee's Urie Zone.
. 1iPlease refer 1o the [nior Xueme Portal at wvmmfoccow

] ?lnfmeme as Support | houls by Componpnt Sys;em aie
“inotedin s e Knowledoe Boce arides.

How To Assistance Talk to ereme Support analysts who will help answe:
procedural questions includ ng guestions about processss,
Companent System functionality, and features of generally
ava'able Component Systems

g -

E:Resmll.gé Targets goal of the Infor Xireme Support tean. The “Response
: rgetfa)” bolow vre calculaled as the difference betwee:

the ﬂme ar} Jncldem Is & ppmpdalety logged fmo the

‘{enhancements). Infor Xtreme Spron vim make

:commercally reasonable efforts 1 meet the Response
‘ngargets set forth below.

;Seveﬁtyi Pmdudfon 5 ;l“’ r will make commercially reasonable efforis 1o. resoond

;System Down .. wlmin one{n| bout duﬂng schcdu(ed business hows <

' Note: Please report all Severfty 1 issues by telephone to e

‘local Infor Xtreme Support Center outside of standard

:Xtreme Support hours
;NI other Severties mr’ v/t:i: mare bi:;mwe(c ially “;?;:_ a:so‘ effons ta res oond
H{excepts) N two (2) business hou«s e a set response z
infor Xireme Support 2

Respondmg pwmp!iy to Ucensees requests is an impc)rtany1
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Unlimited incidents

Eectiont Suppon

¥

'

Knowiedge Base

Remote Access
Capabliites

Access to Component
System Patches and
Service Packs

/Component System

Updates and Feature

1Packs

Criical Solut on
Notification

Recorded Briefings

There s no limit o the number of incidents that can be
submitted.

| Infor will provide 24X7X 365 online access to the

flafor Xtreme Rodal > : :
Access via the Infor Xtreme Portal to the Kriowledge Base
and other resources that can help Licensee quicxly {nd
answers to outstanding questions, Including links to
available fixes.

When necessary, and with Licensee’s permission,

Infor Xireme Suppoft analysts will remotely access the

systems assodiated with infor Component: Systemsta'help
| ‘analyze aod heip resofve any complex [ssues thatlicensee
| 'may be expedencing. The lofor Xtreme Portal conta'ns
 further detalls and necessary instructions.

Access to the Infor Xtreme Portal to obtain generally
ava'able fixes and patches. These often include statutory
and regulatory updates and issue corrections.

{Acgess the Infor Xtreme Podal to oblain Component

|| System enhancements, updated releases, Issue
corrections, documentation updates and related
release notes.

The Infor Xtreme Portal enables each Licensee contact to
develop & unique profile. Each contact may also choose to
sign up for Knowledge Base articles that may be of
particular interest. When infor develops a Knowledge Base
anticle for a critica! incident, the Licensee contact can
recelve a notification about its availability and how to
access it

| Inforprovides Licensee with agcess 1o recorded webipar
Support briefings, lasing an average.of 5 1015 min.tes,
which: are designed o help Licensee become familiar with,
ithe latestinfor Component Syster funations and features,

Priority Incident Queuing Incidents are worked based on severity; the Licensee’s

linfor Xtreme
(Communities

License Keys

most critical issues are handled as a priority.

fofor Xtreme Communities were developedas a sogial
‘networking forum - allowing Infor Licensees, panners and
' employees o share best practices and possible resolutions
' Ho challenging or somplex business issues with one
Access to license keys available within the scope of
Licensee’s software license and/or Support agreement.

Infor Xtreme Support
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Xtreme Premium Support Plan™
includes ali of the features of the Xreme Support plan p us the folfowing:

24°7 Critical incident Cniical Incident Support for Severity 1incidents 365 days a
Support year and 24 hours per day. This service will also be avaliable

: 'v”ﬂ’leyea' 2 \aq-(.
,dwtys*.squesUms o0 general In'v.r'f* lop{cs and re ommn
topics for fu!,ure brieiings

Priority Plan Queuing mcidems are priorftized based upon seventy level as weﬂ as
the applicable Xireme Support p'an {ie. Premium or Elite plans
have a higher priority In the gueue than the standard Xreme
Support plan).

fings

nd

Xtreme Elite Support™*

wncludes a8l of the feat:ros of the Xureme Suppon plan p us tha fallowing

Spe-al Events Support Get Xtreme Support for al' severity levels for ane weekerd a
year This can be an advantage when applying patches,
planning application upgrades or other imponant

company/iT events.

*Assigned [ teA coumt Dedfcsted personwhohnpr mo!ve Issues zhrough
‘Manager. _f’comdinaﬂm ofthefollowmg actMitles: access to séfior level

: §)<uem~= S:,ppor‘ and deve!opme't anal /sts update piann’ng

- BSSs SANCe, &orm G activity reports; early adcwp'o' program;
3% . . customer sdvicoy board. :
Access to sen’'o” level Where appropriste, the Ehte Account Menager wm caordmaze

Xtreme Support and meetings with senior Support and development resources to
development analysts help resolve urgen’ issues.

anning” “,;Work with Infor Xtreme Suppod 10 he%p plan servéce pack
: - and update installations. The Elite Account Manager will -
* idiscuss plans, anykncwn issues andotherSuppon
£ Y .. . itconsderations.
Response Targets Ihfor will make commerclauy reasonab!e efforts to resoond
Severity 1 {Production within 30 minutes during scheduled business hours.
System Down)

Note All Severity 1i1s5ues wh ch occur outside of standard
Xtreme Support hours must be reported by te'ephone to
the local infor Xtreme Support Centos

All other Severities Generally responded to within one {1) business hour during

(excepk 5) scheduled coverage hours.

Scorecaxd AnMry Repofts Get zegu!ar reports deta!ﬁng Xtreme Suppon acthy' the )

-Elite Account Manager wii anatyze the repoct and make :
PR . recommendations. o
Early Adopter Program Obtain insight into pianned p'oducts and Component
System enhancements, as well as the opportunity to
partsripa(e in beta or early adopter programs

% ‘ Tbe abimy to pd"hapa!e ln Infofs CustomerAdvlsory Board

ustomerfxdmmy

**This aption s not avaiiable for a!l infor C’om,oonent Sysrems. P/ease contoct your local infor
xsreme Sunport Center or your Accousit Manager for further details

tafor Xtreme Support 13
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Guidelines for iﬁ;}iéf@?&% Support

Provided Licensee's sofiware license sgresment permits such aCtions, Infor recommends
wensee implement the following guldelines for {}?fﬁﬁi}f*gﬁﬁ permifted test, and fallback

systems, These guldelines should help Licensees's Component System users enjoy a siable

working environment, and recelve a more optimal quality of Suppen from Infor, For avoidance

of doubt, urdess otherwise noted, these recommended guidelines are not requirements

by Infor,

Remote access: Licensee can greatly faclitale Incidernt resolution by providing Infor Suppon
analysis remote access o Licensee's Component Sysiems Providing remole access s a
standard contractual requirement. The Suppont pﬂaéyziz will requlre the same clearance levet
a5 Licensee's internal 513l however, Infor will ask for L) 2% permission priorio
connecting to vour system, Licenses will also be expact icipate while remole access

o~

s avallable o ¥ i:%eéfa:f Support analyst.

o
&
@
m

System administration: A sclidfunctioning system requires Licensee 1o have strong inlamal
system administration and management (0 protect the integrity of Licensee’s data

Thils includes, but Is not Emited 10, the ollowing:

- Periodic chacking of the quaiity of the backups,

E E}“Qs:s,s el i%{j «zyzfem s%%a’zﬁs%wa g}’ﬁﬁ%‘ﬁiﬁ?&i 0 3’3%‘?{} protect information in the event of

$o
-
th
®
=
o
ol
=
i
£
pu}
8]
g
Q’J
0
oy
s
o
it
m
>l
NE
¥
o]
o
3
po]
2
LA
&
V‘
e}:s
m
@

< Change-conttol process o help rack changes to the base system. This must start during
the Implementation and must be &f“;v@f gw&’y S iﬁ%‘“i}iﬁé%i change that s made.

The change cos

Sys

appropriately trained on the
This wil result in more
zaton (CS) can provide

as

tol msiniam a curent

-Slone or sepsrale b
» operston Wihinthe 251
specific ssues !

lest 1850 iy g
angd 1esl
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normaily degrade over time with any system production §”%%:§;}f‘;"ﬁf%f §§ is Li ﬁgg%’g
responsibiity o continuously monitor these issues 5o that sudden performance or space
ssues do not quickly escalate no system downtime

slisble throunh the use of the Infor
ne Infor Sy gzgzyz Asglstant g’”%%;;fa”}égg

infor Support ssistant (1584% Infor may use information av
i unpon Assistant 1o aid In the voubleshooting process. Th
tool that, when enabled, g?:}& »:_%Ea; ;zmszéées i

e

anabliing thatte
‘F’“?{Efm ton ;;s;;ﬁ;z’{f%ﬁ vig

éﬂ«s%@'@szg, ggfj&
faster froublesh
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H.16.a

Contractor Affidavit imder 0.C.G.A. § 13-10-91(B)(1)

By executing this affidavit, the undersigned contractor verifies its compliance with

0.C.G.A. § 13-10-91, stating affirmatively that the individual, fitm or corporation which is
engaged in the physical performance of services on behalf of the City of Atlanta has registered
with, is atthorized to yse and uses the federal work authorization program commonly known as
E-Verify, or any subsequsnt replacement program, in accordance with the applicable provisions
and deadlines established in O.C.G.A. § 13-10-91. Furthermore, the undersigned contractor will
continue to use the federal work authorization program throughout the contract period and the
undessignéd contractor will contract for physical performance of services in satisfaction of such
contract only with subcontractors who present an affidavit to the contractor with the information
required by O.C.G.A. § 13-10-91(b). Contractor hcrcby attests that its federal work authorization
user identification number and date of authorization are as follows:

19959 July 2009
Federal Work Authorization User Identification Number Date of Authorization

Name of Contractor; Hansen Inforfnation Technologies, now khown ds Infor Public Sector, inc.

Name of Project: City of Atlanta

Name of Public Employer: __City of Atlanta

1 hereby declare under penalty of perjury that the forgoing Is true and correct,
Ex'ecute on January , 31,2013in_St. Paul _ (city), Minnesota (siaee)

//M{A/ é/

Si re of Authcnz?d/ofﬁ?:er or Agent

Patricia Elias, Associate General Counsel
Printed name and Title of Authorizéd Officer or Agent

SUBSCRIBED AND SWORN BEFORE
ME ON THIS THE 3/, DAY OFM, 201 3,

My Cémmzssma Expirés:

: EUZABET HA, HAMMETT
NOTARY PUBLIC - MINNESOTA
% My Comimission Expires Jan. 31, 2016

# sl

08/01/2011
5524861
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_ _ H.16.a
First Reading FINAL COUNCIL ACTTON
D 2nd D lst& 2nd D 3rd
Readings
[J Consent [JV Vote [JRC Vot g
Committee Committee ::Cj
A RESOLUTION BY, - CERTIFIED £
T T N Date Date =
A RESOLUTION AUTHORIZI "‘“‘“‘*‘-‘"“‘-‘."‘-’?‘lb 3 ——— 2
ENTER INTO AN AGREEMENT WITH "HANSEN Chair — Chair %
INFORMATION TECHNOLOGIES, A SUBSIDIARY poor yoer 2
OF INFOR GLOBAL SOLUTIONS, PURSUANT TO ction : ction . s
SECTION 2-1191.1 OF THE CITY OF ATLANTA Fav, Adv, H(())lt(:lis:e rev. side) Fav, Adv, H(;ltc:l(esree rev. side) E'r
CODE OF ORDINANCES, FOR SOFTWARE 2
MAINTENANCE AND SUPPORT SERVICES FOR Members Members 8
THE HANSEN VERSION 8 SYSTEM, ON BEHALF >
OF THE DEPARTMENT OF WATERSHED S
MANAGEMENT, IN AN AMOUNT NOT TO EXCEED %
ONE HUNDRED NINETY THOUSAND, FIVE @
HUNDRED TWENTY SIX DOLLARS AND THIRTY- c
NINE CENTS ($190,526.39); ALL CONTRACTED -%
WORK SHALL BE CHARGED TO AND PAID FROM Refer To Refer To =
FUND DEPARTMENT ORGANI ATION AND S
ACCOUNT NUMBER 5051 (WATER & £
WASTEWATER REVENUE 170113  (DWM- c itt c itt o
INFORMATION SYSTEMS) 5212001 ommittee ommittee MAYOR’S ACTION 2
(CONSULTING/PROFESSIONAL SERVICES) Date Date T
1535000 (DATA PROCESSING); AND FOR OTHER =
PURPOSES. Chair Chair ;
()
[J CONSENT REFER et Actio :
D REGULAR REPORT REFER Fav, Adv, Hold (see rev. side) Fav, Adv, Hold (see rev. side) o
[] ADVERTISE & REFER Other Other g
[J 15" ADOPT 2*° READ &REFER Members Members E
[ ] PERSONAL PAPER REFER g
Date Referred: =
Referred To: %
Date Referred: fg
Referred To: Refer To Refer To <
Date Referred:
Referred To:
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