
CITY COUNCIL
ATLANTA, GEORGIA
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Page 1 of 4

A RESOLUTION BY COUNCILMEMBER MICHAEL J. BOND AUTHORIZING THE MAYOR TO 
ENTER INTO AN AGREEMENT WITH HANSEN INFORMATION TECHNOLOGIES, A 
SUBSIDIARY OF INFOR GLOBAL SOLUTIONS, PURSUANT TO SECTION 2-1191.1 OF THE CITY 
OF ATLANTA CODE OF ORDINANCES, FOR SOFTWARE MAINTENANCE AND SUPPORT 
SERVICES FOR THE HANSEN VERSION 8 SYSTEM, ON BEHALF OF THE DEPARTMENT OF 
WATERSHED MANAGEMENT, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED NINETY 
THOUSAND, FIVE HUNDRED TWENTY-SIX DOLLARS AND THIRTY -NINE CENTS ($190,526.39); 
ALL CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND DEPARTMENT
ORGANIZATION AND ACCOUNT NUMBER 5051 (WATER & WASTEWATER REVENUE 170113 
(DWM-INFORMATION SYSTEMS) 5212001 (CONSULTING/PROFESSIONAL SERVICES) 1535000 
(DATA PROCESSING); AND FOR OTHER PURPOSES.

Workflow List:
Atlanta City Council Completed 07/09/2014 12:34 PM
Finance/Executive Committee Pending
Mayor's Office Pending

HISTORY:

07/07/14 Atlanta City Council REFERRED WITHOUT OBJECTION

RESULT: REFERRED WITHOUT OBJECTION

RESULT: REFERRED WITHOUT OBJECTION

Certified by Presiding Officer Certified by Clerk

Mayor’s Action

See Authentication Page Attachment
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A RESOLUTION BY COUNCILMEMBER MICHAEL J. BOND AUTHORIZING THE MAYOR TO 
ENTER INTO AN AGREEMENT WITH HANSEN INFORMATION TECHNOLOGIES, A 
SUBSIDIARY OF INFOR GLOBAL SOLUTIONS, PURSUANT TO SECTION 2-1191.1 OF THE CITY 
OF ATLANTA CODE OF ORDINANCES, FOR SOFTWARE MAINTENANCE AND SUPPORT 
SERVICES FOR THE HANSEN VERSION 8 SYSTEM, ON BEHALF OF THE DEPARTMENT OF 
WATERSHED MANAGEMENT, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED NINETY 
THOUSAND, FIVE HUNDRED TWENTY-SIX DOLLARS AND THIRTY -NINE CENTS ($190,526.39); 
ALL CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND DEPARTMENT 
ORGANIZATION AND ACCOUNT NUMBER 5051 (WATER & WASTEWATER REVENUE 170113 
(DWM-INFORMATION SYSTEMS) 5212001 (CONSULTING/PROFESSIONAL SERVICES) 1535000 
(DATA PROCESSING); AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta ("City"), Department of Watershed Management

("Department") requires software maintenance and support services for the Hansen

Version 8 System; and

WHEREAS, the Commissioner of the Department identified the software maintenance

and support services from Hansen Information Technologies, a subsidiary of Infor Global

Solutions ("Hansen") for the Hansen Version 8 System as a unique technology solution;

and

WHEREAS, the Commissioner of the Department requested a special procurement

authorization to procure software maintenance and support services from Hansen; and

WHEREAS, pursuant to Section 2-1191.1 of the City Code of Ordnances, the Chief

Procurement Officer may procure supplies, services or construction items through special

procurement contracts under certain conditions; and

WHEREAS, the Chief Procurement Officer has evaluated the Commissioner of the

Department's request for special procurement authorization and determined that

appropriate circumstances exist to authorize the requested special procurement, pursuant

to Code Section 2-1191.1; and

WHEREAS, the Commissioner of the Department of Watershed Management and the

Chief Procurement Officer have recommended authorizing the execution of an agreement

with Hansen for software maintenance and support services for the Hansen Version 8

System in an amount not to exceed One Hundred Ninety Thousand, Five Hundred

Twenty Six Dollars and Thirty-Nine Cents ($190,526.39); pursuant to Code Section 2-

1191.1.

THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA, HEREBY

RESOLVES, that the Mayor or his designee, is authorized to enter into an agreement

with Hansen Information Technologies, a subsidiary of Infor Global Solutions for

software maintenance and support services for the Hansen Version 8 System, on behalf of
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the Department of Watershed Management, in an amount not to exceed One Hundred

Ninety Thousand, Five Hundred Twenty Six Dollars and Thirty-Nine Cents

($190,526.39), pursuant to Code Section 2-1191.1;

BE IT FURTHER RESOLVED, that the term of the agreement shall be six (6) months;

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation

with the City Attorney, is directed to prepare all appropriate documents for execution by

the Mayor, or his authorized designee;

BE IT FURTHER RESOLVED, that the agreement will not become binding upon the

City, and the City will incur no liability under it until the agreement is approved by the

City Attorney as to form, executed by the Mayor, attested to by the Municipal Clerk and

delivered to Hansen Information Technologies, a subsidiary of Infor Global Solutions;

and

BE IT FINALLY RESOLVED, that all contracted work will be charged to and paid

from Fund Department Organization and Account Number 5051 (Water & Wastewater

Revenue 170113 (DWM-Information Systems) 5212001 (Consulting/Professional

Services) 1535000 (Data Processing).
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A RESOLUTION B 

A RESOLUTIO I 

AGREEMENT WITH HANSEN INFORMATION TECHNOLOGIES, A 

SUBSIDIARY OF INFOR GLOBAL SOLUTIONS, PURSUANT TO SECTION 2-
1191.1 OF THE CITY OF ATLANTA CODE OF ORDINANCES, FOR 

SOFTWARE MAINTENANCE AND SUPPORT SERVICES FOR THE HANSEN 

VERSION 8 SYSTEM, ON BEHALF OF THE DEPARTMENT OF WATERSHED 

MANAGEMENT, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED 

NINETY THOUSAND, FIVE HUNDRED TWENTY SIX DOLLARS AND 

THIRTY -NINE CENTS ($190,526.39); ALL CONTRACTED WORK SHALL BE 

CHARGED TO AND PAID FROM FUND DEPARTMENT ORGANIZATION 

AND ACCOUNT NUMBER 5051 (WATER & WASTEWATER REVENUE 170113 
(DWM-INFORMATION SYSTEMS) 5212001 (CONSULTING/PROFESSIONAL 

SERVICES) 1535000 (DATA PROCESSING); AND FOR OTHER PURPOSES. 

WHEREAS, the City of Atlanta ("City"), Department of Watershed Management 
("Department") requires software maintenance and support services for the Hansen 
Version 8 System; and 

WHEREAS, the Commissioner of the Department identified the software maintenance 
and support services from Hansen Information Technologies, a subsidiary of Infor Global 
Solutions ("Hansen") for the Hansen Version 8 System as a unique technology solution; 
and 

WHEREAS, the Commissioner of the Department requested a special procurement 
authorization to procure software maintenance and support services from Hansen; and 

WHEREAS, pursuant to Section 2-1191.1 of the City Code of Ordnances, the Chief 
Procurement Officer may procure supplies, services or construction items through special 
procurement contracts under certain conditions; and 

WHEREAS, the Chief Procurement Officer has evaluated the Commissioner of the 
Department's request for special procurement authorization and determined that 
appropriate circumstances exist to authorize the requested special procurement, pursuant 
to Code Section 2-1191.1; and 

WHEREAS, the Commissioner of the Department of Watershed Management and the 
Chief Procurement Officer have recommended authorizing the execution of an agreement 
with Hansen for software maintenance and support services for the Hansen Version 8 
System in an amount not to exceed One Hundred Ninety Thousand, Five Hundred 
Twenty Six Dollars and Thirty-Nine Cents ($190,526.39); pursuant to Code Section 2-
1191.1. 
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THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA, HEREBY 
RESOLVES, that the Mayor or his designee, is authorized to enter into an agreement 
with Hansen Information Technologies, a subsidiary of Infor Global Solutions for 
software maintenance and support services for the Hansen Version 8 System, on behalf of 
the Department of Watershed Management, in an amount not to exceed One Hundred 
Ninety Thousand, Five Hundred Twenty Six Dollars and Thirty-Nine Cents 
($190,526.39), pursuant to Code Section 2-1191.1; 

BE IT FURTHER RESOLVED, that the term of the agreement shall be six (6) months; 

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation 
with the City Attorney, is directed to prepare all appropriate documents for execution by 
the Mayor, or his authorized designee; 

BE IT FURTHER RESOLVED, that the agreement will not become binding upon the 
City, and the City will incur no liability under it until the agreement is approved by the 
City Attorney as to form, executed by the Mayor, attested to by the Municipal Clerk and 
delivered to Hansen Information Technologies, a subsidiary of Infor Global Solutions; 
and 

BE IT FINALLY RESOLVED, that all contracted work will be charged to and paid 
from Fund Department Organization and Account Number 5051 (Water & Wastewater 
Revenue 170113 (DWM-Information Systems) 5212001 (Consulting/Professional 
Services) 1535000 (Data Processing). 
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Kasim Reed 
MAYOR 

CITY OF ATLANTA 

DEPARTMENT OF WATERSHED MANAGEMENT 

72 Marietta Street. N.W. 

ATLANTA. GEORGIA 30303 

MEMORANDUM 

To: Adam l. Smith, Chief Procurement Officer 

Department of Procurement 

From: Jo Ann J. Macrina, PE, Commissioner /'AGJY} 
Department of Watershed Management '-"'(! [7' 

Cc: Daphne Rackley, Interim Deputy Commissioner 

Keith Toomer, Director 

Blondette Christian, Applications Support Manager 

Errin Baugh, 

Keith Brooks, Deputy Chief Procurement Officer 

Delmarie Griffin, Contract Administrator, Sr. 

Cynthia l. lunn, Watershed Procurement Manager 

Date: May 19, 2014 

Re: SPECIAL PROCUREMENT REQUEST 

Hansen Version 8 Software Subscription & Support 

Contractor: lnfor Public Sector, Inc. 

JoAnn J. Macrina, PE 
COMMISSIONER 

Please prepare the appropriate legislative summary for Cvcle 12 (July 7. 2014) to approve a Special 

Procurement designation to purchase software subscription and support services for Hansen Version 8 
from Infer Public Sector, Inc. This Special Procurement will provide continued support services of the 
software application used for the 311 Call Center by DWM, DPW, OEAM and Parks for the online permit 

application system. 

Funding will be encumbered upon adoption and approval of the City's FY2015 Budget and appropriation 
to the associated funding source: 

FY015 

FDOA- 5051 (WATER & WASTEWATER REVENUE). 170113 (DWM-INFORMATION SYSTEMS). 5212001 
(CONSULTING/ PROFESSIONAL SERVICES). 1535000 (DATA PROCESSING/MANAGEMENT) in an amount 

not to exceed $190,526.39. 

Your assistance in this matter is appreciated. 

If you have any additional questions, please contact Cynthia Lunn, Watershed Procurement Manager, at 
(404) 546-3626. 
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Kasim Reed 
Mayor 

CITY OF ATLANTA 
SUITE 1900 

55 TRINITY A VENUE, SW 
ATLANTA, GA 30303 

(404) 330-6204 Fax (404) 658· 7705 
Internet Home Page: www.atlantaga.gov 

DEPARTMENT OF PROCUREMENT 
Adum L. Smith, Esq., CPPO, CPPB 

Chief l'ro<:uremcnt Olftccr 
asmjth@g�!;lota!!;>.goy 

SPECIAL PROCUREMENT REQUEST FORM 
Watershed Management- Office of 

1 . Department 
May 21, 2014 ________ l_n_fo_ r_m_ a_t_io_n __ Te_c_h_ n_o_l o_g_v _________ Date _________________ __ 

2. Contact Person 
Cynthia lunn/Biondette Christian 

Phone# 
404-546-3626 

----------------

3. 
July 21, 2014 12 /July 7, 2014 

Date needed by ----------- to make Legislative Cycle -------

4. Special Procurement Documents Included: 

5. 

(Memo from requesting Department)_ X Yes No 
(Copy ofinvoicelQuote) x Yes No 

. . 8/1/2014 
Spec1al Procurement - Contract: Effective Date. _____ _ 

6. Dollar amount per year and total amount of all years. 

1/31/2015 
Expiration Date: -�-

190.526.39 (six months\ 
$ ______________ .....;, per yr. 

190,526.39 (six months} 
$ ______ __________ _ all yrs. 

7. Vendor Name: 
Infer Public Sector, Inc. 

Software maintenance and support for Hansen Version 8 online permit 

8. Description of Purchase: 

application system -six months to put back on track with Anniversary Date of February 1st 

9. Department of Procurement Tracking#-.�-------------------

10. CPA#�----------------------------------------------------

11. DOP Certification Memo issued Yes ------

12. Special Procurement to be Routed ------ Yes 

13. Department of Procurement - Buyer/Contracting Officer 

__________ No 

_____________________ No 

Phone# ----------------------
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City of Atlanta 
Department of Information 

GREEN PAPER 

5 

If 
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City 
Department of Technology 

to 
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City of Atlanta 
Department of Information Technology 

GREEN 
IT Pm·duues or rrtJ'IPcn; 

Desk Phone No,: 

Cell Phone 

Printed Name 

Desk Phone No,: 

Cell Phone No.: 
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lnforPubllc Sector, Inc. 
H.16.a
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Reference Guide 

Support Operations Handbook 
Version 4.2. Published: October 2013 

Important notices 
The material contained in this publlcut on (includ:ng any 

supplementary i··forn1ilt:on) constitute . . cc.nf.dt:n!ia! and pcopr:etmy 
lnformar on of lnfor''· The rnmerial in th;s document is subject to 
change: at In for's discre�ion: however. a•·y such chnnges will not CilUS•.' 
a ma:erlal decrease In the Xtreme Support services pwvld;;d to 
Licensee during a pcJid Support Period. 

By gaining access to tills publlcor:on. you acknow1edge and agree 
that ttm materinl (includlftg without limitotion, any copy Ot partial copy, 
m:xfilit:aliu:1. t·ansla:ion o.- adaptatio·· .. o' tile matc;,al) iYid <!!I 
copyright, trade secrets and ali ot�1e1 right. tHie and Interest therein. 
are the sole property of In for and that you sha'' not gain right, title or 

Interest In th�: mnre;ial (induding Vlithout im 1ilt'o:;, Jny modlf'cat on 

translation or adaptililon of t!1e material) by vinue of your m·.tiew 
thereof. other than the non exclusive right to use the material solely In 
connection with, and in furtherance of, support of the tnfor-lcensed 
soflwnre made avallab!e to your company from fnfor pursuont to a 
separo:c software license agreement and. If applicab e. a separute 
software support agreement ("Purpose·) 

In add tion. by accessing th;;' enclosed mateli,)l. you acknowledge a: d 
agree that you are required to maintain such materia in strict 
confide·ce and that your use of such rna;er at is I mted to the Pu po'.r· 
describ..-:o above. 

Alt.'lough lnfor hus Wken d:.-e care to ensure that the mater af Included 
In this publicntion is accura·e <1nd compfece. tnfor does not vtarrant 

tllii� !he Information conta:n,o;d in this publica;ron is accurate or 
cornplet: does not comair' typograptl:cai or o:her errors. 01 w,: m• e: 

your spr: .. .  :nc req�.keme:r·;,_ 

Table of Contents 
Important notices 

3 Overview 

6 Accessing Xtreme Support 

6 IrK !dent rnanagem""ni 

8 lnfor Xtremc Support 
ree;ponsib!hties 

tl Support pl.:.ns 

14 Guidelines far orHir:wl suppor: 
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"lnfor Xtreme Support Center� means illocal, reg:onal or centrilllocation which handles 
all mbound and outbound communlca<;Orh with Lt::ensee V>a the telephone or the 
lnfor Xtreme PortaL 

"lnfor Xtreme Portal� mean·> the Infer support websitE that prov'des Ucensees with the abih;y 
ro log Issues. search the Knowle;dge Base. parw.ipat<:. in lnfor Xtreme Communities, download 
available patches <Jnd retea�es. and other stlf service functicns avalab1e to all lnfor Xtreme 
Support Licensees who have tl valid Xtreme Support agreement In place with Infer. 

"Licensee" or ·you· or ·your· refers to the entity t11i.1t has purcha<;.ed Xtreme Support (from 
lnfor or an lnfor-authoriZ.ed panner or drstr butor) for a Support Period 

"Product Family(lesr refers to the licensed Component System:, that fall within the same 
product group, CIS solely deternMed by lnfor 

"Product Knowledge Base" or "Knowledge BaH! mi£-ans the cen:ra:l:zed reposltor/ of 
Information specific to ln'o Co:••ronent Sy;!enl'o 

"Support" or 'Xtreme Support" refers to lnfor's then-current standard maimenonce and 
support services for 1:£ el 9'bie Component Systems (.';nd may be referred to In a legacy 
agreement as Maintenance Matntenan�e and Support. Maintenance Services. Annual 
Support, Support SeNict:s. Q,• Going Support or One Point Support) "Xtreme Suppa�· may 
also be used generically to refer to the lnfor Xrrem\' Support organiziltlon, as applicable. 

"Support Period� refets to tl c applicable twelve (!2) mcntll Xtremc Support period for which 
LlcE>nsee llas paid lnfor for Xtreme Support. 

Xtreme Support model 
Infer's incident management support model inc!udec, four main areas 

•l 

lnciden; en:ry 

Ouaiifying 

Research 

Resolution 

· · · - · · ''lnc{�c�'·m�·nilgcr.;P.nt - ·· · · · · 'l 
• 

.. U::d.;�··l;:t·w" ''..C t��,:�: · P·tc''t .•.;tac:· n• •n:r::C·:·: :. • � ... '<;. '�.: •:;: ln!�r�-;.tf•�l: • (}f�,,�('(! :..!U:".•.� ... u,:..!:JL�I tlttu:..:�h0LJ1 � 

I•: c i( !·:Pt. (.'i 1!; y 

•t!( ·l \':rl' at tc:t eC!c.:;:: ' .. 

lnfor Xtreme Suppon 
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Support plans 
I r,, '- ·rentiy otic�. Xtrc :<e Suppor for all lnfor-ovmed Component Systems In e:.:c' lor;, I,:,.· 
offers Xtreme Prem um and Xtrcme E: ·c Supnon plnns for many Component Systems 

The detailed Clescrlp;ion or all components of the three Xtreme Support plans and lhelr 
current features are set forth belov�: 

Xtreme Support Plan 

Telephone Access to 
Xtreme Support Services 

t24·s Critlcilt kiC1deot ;Supp0 

How To Assistance 

.:S�rtty F•Pr6ductiori 
�Systewl> � 

'A 1 o er Sewmlles 
,{en:ept5} 

infor X:rcrne Support 

Infer's X!reme Support Centcrs' busfness hours are generally 

Monday through fr;dny. 8:00 a m to 5·00 p m., local time, In 
Licensee's time zone, excluding holidays observed by Infer, 
which fall within the appl:cable coverage window. These hours 
may vary based upon Licensee's Component System. Please 
refer to the lnfor Xtreme Portal. as Support hours by 

Component Syste1: <n: •:oted lr· spectc Knowledge 8<Jse 
articles. 

, 01t1Q!Ilncl&?nt 5uppQ(t for 5evertty 1lnddellt$ Monday ttuquflh Friday it-.is service WI .. . be �liable durtng 
1 �holb:iaYs ·" ey.lnror. Wh _ . Jwtthll'l the � 
':·eove� w!ildow. �e begins 8t12:oo AM Monday 
J itiioogh1t59 PM F ·-· y 1<>631 tltite In Llcen5ee's __ -

· 
zOne . , · · ase r�r�r to ihe 1 .:�r �e-·- · · iJOrtaia(�.�otc<lnlf. 

':J�me. as _ _  -_ h04J, byCOmporint SYs�m ere 
''if!Q�l!l lie���-� _ ___ . I!�� _ · 

Talk to Xtreme Support analysts who wlll help answer 

procedural questions lndud ng que!..tlon:> about process.-,s. 

Component System functionality, and fea:ures of genera!ly 

ava !able Component Systems 

e 

oorid 

rrw:!•rt:ll'lllll' r � <:�ble effons to resPOnd 
W! W!ci (.?} busl _ tloc1rs There 1s noc a se resp0o$e · 
i.?�.@-�yS.[!tYJ?.(!!ri:, _ - ·�·- ' _ -" > 

-

1' 
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Unlimited Incidents 

Knowledge Base 

Access to Component 
System Patches and 
SeNice Packs 

Crtical Soluton 
Notiticat;on 

There iS no limit to the number of Incidents that can be 
submitted. 

Access via the Infer Xtreme Portal to the Knowledge Base 
and other resources that can help Licensee quic�ly fnd 
answers to outstand1ng questions. Including l inks to 
available fixes. 

Access to the lnfor Xtreme Portal to obtain generally 

ava :fable fixes and patches. These often Include statutory 
and regulatory updates and Issue corrections. 

me Portal to 
t 

The lnfor Xtreme Portal enables each Licensee contact to 
develop a unique profile. Each contact may also choose to 
sign up for Knowledge Base articles that may be of 
particular Interest When Infer develops a Knowledge Base 
article for a critical Incident the Licensee contact can 
receive a notification about Its availab!fity and how to 
access It 

Priority Incident Queuing Incidents are worked based on severity; the Licensee's 
most crlticallssues are handled as a priority. 

License Keys Access to license keys available within the scope of 
Licensee's software ticense and/or Support agreement 

lnfor Xtreme Support 
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Xtreme Premium Support Plan--
tncludes aU of the f�atur0s of thA Xtreme Support plan pus the follo·.ving: 

24"7 Critical Incident 
Support 

Crltlcallncldent Support for Severity 11ncldents 365 days a 
year and 24 hours per day. This servke will also be available 
during holidays observed by In for 

fb-;9s •... ,. .. , ···"· l�e:�;ii(iQ�· �· · .·· ··· · . th,(&�g _._,. 
nalystS"QUesllOns on general ' 

_ �-r� J�wre �>r�� · · · 
Priority Plan Queuing Incidents are prioritized based upon severity level as well as 

the applicable Xtreme Support p'an (I e. Premium or Elite plans 
have a higher priority In the queue than the standard X!reme 
Support plan). 

Xtreme Elite Support** 
<nclude:; at of the f<>abr·.'� of the XtrH;e Suppor. plan pus t'h:· ftJllmving 

Access to sen·o· level 
Xt-eme Support and 

development analysts 

( Upcl81e pi�.. ng 
t a5siStance .· . 

Response Targets 
Severity 1 (Production 
System Dovm) 

All o:her Severities 
(except 5) 

G€t Xtreme Support for at' severity levels for one weeker.d a 

year This can be an advantage when ilpplylng putches, 
planning application upgrades or other lmponant 
company/IT events. 

Where appmpriate, the Elite Account Menager wlll coordinate 
meetings wi!h senior Support and deve!opment resources to 
help resolve urgent Issues. 

wel-k-With'lnfo� Xtrerrie Support to heiPCP!an sefViee pack . 
aile! update lnsta · . ·.·· . . The Elite ACcount Manager ·· · ' ' cf.50J5s Plai • eny known isSues; atid tither supPort : �at�- � -- · · ··· · __ 

· ·· 
hfor w'll make commercially reasonable efforts to rcs.Jo" d 
within 30 minutes during scheduled business hours. 

Note AU Severity 1tssues wh ch occur outside of standard 

Xtreme Support hours must be reported by te'ephonc to 
the local !nfor Xtreme Support Center 

Generally responded to vlithin one (1) business hour during 
scheduled coverage hours. 

'SaY.ecafcl ·At1Mty Repi)rts · GE?t regular repOrts detarur� Xireme s��ctMty; 1he 
Elite Accb1Jot. M nager m ana�e the report and make 

; r�t:ornmer��r9� . . ·. . 
Early Adopter Program Obtain Insight into planned products and Component 

System enhancements. as well as the opportunity to 

participate in beta or early adopter programs �· . . �·· ·"·.�··· ... ,� 
. ()?tt? In lnfors cUstomer Advlsoly Board . 

.. This option Is not ovoilable for o!llnfor Component Systems. Please contact your locollnfor 
Xtreme SuppDrt Cemer or your Account Manager for further details 

lnfor Xtreme Support 
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Contractor Affidavit under O.C.G�A. § 13-10-91(b)(1) 

By executing this affidavit, the undemgned con11actor verifies its oompli� with 
O�C.G.A. § 13-10-91, stating affirmatively that the individual, fum or coipOmtion which is 
engaged in the physical performance of services on behalf of the City of Atlanta bas Tegi&tered 
Wil:h, is authorized to 'gSe and uses the federal work authorization program commonly )wQwn as 
E-Verify, or any subsequent replacement program, in accordance 'With the applicable provisions 
,and deadlines established in O.C.G.A. § 13-10-91. Furthermpre, the undersigned contractor 'Will 
coQtinue to use the federtd work authorization program throughout the contmct period and the 
undetslgned contractor will contract f01.' physical perfonnance of !SCrvices in satisfaction or such 
contract only with subcontractors who present an affidavit to the contractor with the 'ijd'ormp.tion 
required by O.C.G.A. § l3-10-91(b). Contractor hereby attests thaths federal work authorization 
user identification number and date of authorization are as follows: 

19959 July2009 
Date of Authorlution 

N�e Hansen Information Technologies, now known as tnfor Public Sector, Inc. 

Name ofP�ject _..;....;;;..L.........;.. __________________________ _ 
Name of Public Employer: -�����--------..........;. ......... __________ _ 

__ Pa __ u_l __ ........._ ___ (city). Minnesota (sta1e) 

Patricia Elias.. As�ociate General Counsel 
Pr:i.trted name and Title of Authorized Officer or Agent 

SriBSCiUBED AND SWORN BEFORE 
�ON1'HIS :a.l.DAYOF�_, 

08/01/2011 
5�2486_1 

EliZABETH A HAMM 
NOT}\RY PUBUC- MINNESOTA 

My C�ion Expires Jan. 31, ;!OiS 
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� 

/?&��' 
��' �/ 

A RESOLUTIO 
,b./ ffk/A 

·- '� � �'\ � < " 
A RESOLUTIO ORIZh'41.:1 I ·- �NLC 
ENTER INTO AN AGREEMENT WITH 

-I
HANSEN 

INFORMATION TECHNOLOGIES, A SUBSIDIARY 
OF INFOR GLOBAL SOLUTIONS, PURSUANT TO 
SECTION 2·1191.1 OF THE CITY OF ATLANTA 
CODE OF ORDINANCES, FOR SOFTWARE 
MAINTENANCE AND SUPPORT SERVICES FOR 
THE HANSEN VERSION 8 SYSTEM, ON BEHALF 
OF THE DEPARTMENT OF WATERSHED 
MANAGEMENT, IN AN AMOUNT NOT TO EXCEED 
ONE HUNDRED NINETY THOUSAND, FIVE 
HUNDRED TWENTY SIX DOLLARS AND THIRTY· 
NINE CENTS ($190,526.39); ALL CONTRACTED 
WORK SHALL BE CHARGED TO AND PAID FROM 
FUND DEPARTMENT ORGANIZATION AND 
ACCOUNT NUMBER 5051 (WATER & 
WASTEWATER REVENUE 170113 (DWM· 
INFORMATION SYSTEMS) 5212001 
(CONSULTING/PROFESSIONAL SERVICES) 
1535000 (DATA PROCESSING); AND FOR OTHER 
PURPOSES. 
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