CITY COUNCIL

ATLANTA, GEORGIA

H.17

13-R-3640

A RESOLUTION AUTHORIZING THE MAYOR OR HISDESIGNEE TO EXECUTE COOPERATIVE
PURCHASING AGREEMENT NUMBER FC-6988 WITH THE WINVALE GROUP, LLC PURSUANT
TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES, UTILIZING FEDERAL
GENERAL SERVICES ADMINISTRATION SCHEDULE NUMBER GS-35F-0074S, TO PURCHASE
BMC NUMARA FOOTPRINTS SOFTWARE LICENSE MAINTENANCE AND TECHNICAL
SUPPORT, FOR TEN (10) MONTHS WITH THREE (3) ONE-YEAR RENEWAL OPTIONS, FOR THE
CITY OF ATLANTA ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY, IN
AN AMOUNT NOT TO EXCEED SEVENTY-SIX THOUSAND, TWO HUNDRED SEVENTY-THREE
DOLLARSAND EIGHTY-FIVE CENTS ($76,273.85), ALL CONTRACTED WORK TO BE CHARGED
TO AND PAID FROM THE FUNDING NUMBERSLISTED HEREIN; AND FOR OTHER PURPOSES.

Review List:
Information Technology Completed 09/26/2013 6:08 PM
Susan Garrett Completed 09/27/2013 9:43 AM
Michael Dogan Completed 09/27/2013 10:59 AM
BerthaDavis Compl eted 09/27/2013 11:20 AM
Procurement Completed 09/27/2013 12:45 PM
Adam Smith Completed 09/27/2013 12:46 PM
Mayor's Office Completed 09/27/2013 2:11 PM
Office of Research and Policy Analysis Completed 10/07/2013 7:09 PM
Finance/Executive Committee Pending
Atlanta City Council Pending
Mayor's Office Pending
Certified by Presiding Officer Certified by Clerk
Mayor’s Action
See Authentication Page Attachment
Pagelof 3
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A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HISDESIGNEE TO EXECUTE COOPERATIVE
PURCHASING AGREEMENT NUMBER FC-6988 WITH THE WINVALE GROUP, LLC PURSUANT
TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES, UTILIZING FEDERAL
GENERAL SERVICES ADMINISTRATION SCHEDULE NUMBER GS-35F-0074S, TO PURCHASE
BMC NUMARA FOOTPRINTS SOFTWARE LICENSE MAINTENANCE AND TECHNICAL
SUPPORT, FOR TEN (10) MONTHS WITH THREE (3) ONE-YEAR RENEWAL OPTIONS, FOR THE
CITY OF ATLANTA ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY, IN
AN AMOUNT NOT TO EXCEED SEVENTY-SIX THOUSAND, TWO HUNDRED SEVENTY-THREE
DOLLARSAND EIGHTY-FIVE CENTS ($76,273.85), ALL CONTRACTED WORK TO BE CHARGED
TO AND PAID FROM THE FUNDING NUMBERSLISTED HEREIN; AND FOR OTHER PURPOSES.

WHEREAS, the Department of Information Technology (“DIT”), on behalf of the City of Atlanta
(“City”) purchased BMC Software Numara Footprints (*Numara Footprints’) software in 2010 to track
and manage the City’s technology hardware and provide maintenance and tracking of service request
tickets for the Watershed and General Fund IT Help Desks; and

WHEREAS, the Numara Footprints software is essential for tracking DIT customer requests, providing
statistical reporting on service level agreements, department reports, aged ticket reports, software patch
and upgrade deployment, and providing remote desktop assistance; and

WHEREAS, DIT now recommends that the City continue coverage for Numara Footprints software
license maintenance and technical support for the Watershed and General Fund IT Help Desks; and

WHEREAS, pursuant to Article X, Division 15, Intergovernmental Relations, of the City of Atlanta
Code of Ordinances (the “Code”’), the Chief Procurement Officer may procure supplies, services or
construction items through contracts established by a public procurement unit outside the City; and

WHEREAS, the Chief Information Officer has identified Federal Genera Services Administration
Schedule Number (“GSA Contract #’) GS-35F-0074S with The Winvale Group, LLC (“Winvae
Group”) as a viable procurement vehicle for the Numara Footprints software license maintenance and
technical support; and

WHEREAS, Winvale Group, an authorized reseller for BMC Software Distribution, Incorporated,
(“BMC Software”) can provide the required products necessary for maintaining said coverage for the
Numara Footprints software license maintenance and technical support; and

WHEREAS, the Chief Procurement Officer has evaluated and determined that competitive procedures
akin to those used by the City were used by the Federal General Services Administration in the
development of GSA Contract # GS-35F-0074S, the contract from which the cooperative purchasing
agreement will be derived, and that the cost of the goods, supplies, services or construction are
comparable to or less than the cost of the same goods, supplies, services or construction if obtained
through city procurements under Division 4 of the City Procurement Code; and

13-R-3640
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WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend authorizing
the execution of cooperative purchasing agreement number FC-6988 with Winvale Group to
cooperatively purchase Numara Footprints software license maintenance and technical support, for ten
(10) months, effective December 16, 2013, plus three (3) one-year renewal options at the sole discretion
of the City.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA,
GEORGIA, that the Mayor or his designee is authorized to execute, on behaf of the City, cooperative
purchasing agreement number FC-6988 with Winvale Group to cooperatively purchase Numara
Footprints software license maintenance and technical support, for ten (10) months, effective December
16, 2013, plus three (3) one-year renewal options at the sole discretion of the City.

BE IT FURTHER RESOLVED, that all work contracted for cooperative purchasing agreement number
FC-6988 during the initial ten (10) months term will cost an amount not to exceed Seventy-Six
Thousand, Two Hundred Seventy-Three Dollars And Eighty-Five Cents ($76,273.85).

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the following
Fund, Department Organization, Account, and Function Activity (“FDOA”) and for other purposes.
1001 (GENERAL FUND) 050202 (DIT IT APPLICATIONS) 5213001 (CONSULTING /
PROFESSIONAL SERVICES-TECHNICAL) 1535000 (DATA PROCESSING/MANAGEMENT
INFORMATION SY STEM).

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the City
Attorney is directed to prepare an agreement for execution by the Mayor or his designee.

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and the City
will incur no obligation or liability under it, until it has been approved as to form by the City Attorney or
her designee, executed by the Mayor or his designee, attested to by the Municipa Clerk, and delivered
to Winvale Group.

13-R-3640
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TRANSMITTAL FORM FOR LEGISLATION

TO: MAYOR’S OFFICE ATTN: CANDACE BYRD

Dept.’s Legislative Liaison:_Kieva Morrison

Contact Number: 404-330-6264

Originating Department: Department of Information Technology

Committee(s) of Purview: Finance/Executive Committee

Chief of Staff Deadline: Friday, September 20, 2013

Anticipated Committee Meeting Date(s): Wednesday, October 16, 2013

Anticipated Full Council Date: Monday, October 21, 2013

Legislative Counsel’s Signature: %/‘ﬂ B‘w

Chief Information Officer Signature (for IT P;ocur CINEILS) W\g\ ‘ﬁm\hﬂ

Commissioner Slgnature.

@f(fhief Procurement Officer Slgnature /e

CAPTION

A RESOLUTION _
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE COOPERATIVE
PURCHASING AGREEMENT NUMBER FC-6983 WITH CDW GOVERNMENT LLC PURSUANT TO
SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES, UTILIZING STATE OF
GEORGIA - LENOVO (UNITED STATES) INCORPORATED STATEWIDE CONTRACT NUMBER
99999-SPD-T20120762-0005 TO PURCHASE PERSONAL COMPUTER EQUIPMENT WARRANTIES
FOR ONE (1) YEAR, WITH THREE (3) ONE-YEAR RENEWAL OPTIONS, FOR THE CITY OF
ATLANTA ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN
AMOUNT NOT TO EXCEED THIRTY-EIGHT THOUSAND, TWENTY-NINE DOLLARS AND FIFTY
CENTS ($38,029.50), ALIL CONTRACTED WORK TO BE CHARGED T0O AND PAID FROM THE
FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

FINANCIAL IMPACT: (if any) $38,029.50

Mayor’s Staff Only

Received by CPO; Recelved by LC from CPO:. .. — ...
(date) el

Received by Mayor’s Office: ﬂ ,2 2;2 :Zi & Reviewed bys
(date

Submitted to Councii:

(date)

Attachment: Winvale, Numara Footprints FC-6988 transmittal (13-R-3640 : Resolution to execute Winvale Group Agreement# FC-6988, Numara
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A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE
COOPERATIVE PURCHASING AGREEMENT NUMBER FC-6988 WITH THE
WINVALE GROUP, LLC PURSUANT TO SECTION 2-1602 OF THE CITY OF
ATLANTA CODE OF ORDINANCES, UTILIZING FEDERAL GENERAL SERVICES
ADMINISTRATION SCHEDULE NUMBER GS-35F-0074S, TO PURCHASE BMC
NUMARA FOOTPRINTS SOFTWARE LICENSE MAINTENANCE AND TECHNICAL
SUPPORT, FOR TEN (10) MONTHS WITH THREE (3) ONE-YEAR RENEWAL
OPTIONS, FOR THE CITY OF ATLANTA ON BEHALF OF THE DEPARTMENT OF
INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED SEVENTY-SIX
THOUSAND, TWO HUNDRED SEVENTY-THREE DOLLARS AND EIGHTY-FIVE
CENTS ($76,273.85), ALL CONTRACTED WORK TO BE CHARGED TO AND PAID
FROM THE FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

WHEREAS, the Department of Information Technology (“DIT”), on behalf of the City of
Atlanta (“City”) purchased BMC Software Numara Footprints (“Numara Footprints™) software
in 2010 to track and manage the City’s technology hardware and provide maintenance and
tracking of service request tickets for the Watershed and General Fund IT Help Desks; and

WHEREAS, the Numara Footprints sottware is essential for tracking DIT customer requests,
providing statistical reporting on service level agreements, department reports, aged ticket
reports, software patch and upgrade deployment, and providing remote desktop assistance; and

WHEREAS, DIT now recommends that the City continue coverage for Numara Footprints
sofiware license maintenance and technical support for the Watershed and General Fund IT Help
Desks; and

WHEREAS, pursuant to Article X, Division 15, Intergovernmental Relations, of the City of
Atlanta Code of Ordinances (the “Code™), the Chief Procurement Officer may procure supplies,
services or construction itemns through contracts established by a public procurement unit outside
the City; and

WHEREAS, the Chief Information Officer has identified Federal General Services
Administration Schedule Number (“GSA Contract #”) GS-35F-00748 with The Winvale Group,
LLC (*Winvale Group™) as a viable procurement vehicle for the Numara Footprints software
license maintenance and technical support; and

WHEREAS, Winvale Group, an authorized reseller for BMC Software Distribution,

Incorporated, (“BMC Software™) can provide the required products necessary for maintaining
said coverage for the Numara Footprints software license maintenance and technical support; and

Page 1 of 2

Attachment: Winvale NumaraFootprints FC-6988 docs (13-R-3640 : Resolution to execute Winvale Group Agreement# FC-6988, Numara

Packet Pg. 148




WHEREAS, the Chief Procurement Officer has evaluated and determined that competitive
procedures akin to those used by the City were used by the Federal General Services
Administration in the development of GSA Contract # GS-35F-00748S, the contract from which
the cooperative purchasing agreement will be derived, and that the cost of the goods, supplies,
services or construction are comparable to or less than the cost of the same goods, supplies,
services or construction if obtained through city procurements under Division 4 of the City
Procurement Code; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend
authorizing the execution of cooperative purchasing agreement number FC-6988 with Winvale
Group to cooperatively purchase Numara Footprints software license maintenance and technical
support, for ten (10) months, effective December 16, 2013, plus three (3} one-year renewal
options at the sole discretion of the City.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
ATLANTA, GEORGIA, that the Mayor or his designee is authorized to execute, on behalf of
the City, cooperative purchasing agreement number FC-6988 with Winvale Group to
cooperatively purchase Numara Footprints software license maintenance and technical support,
for ten (10) months, effective December 16, 2013, plus three (3) one-year renewal options at the
sole discretion of the City.

BE IT FURTHER RESOLVED, that all work contracted for cooperative purchasing agreement
number FC-6988 during the initial ten (10) months term will cost an amount not to exceed
Seventy-Six Thousand, Two Hundred Seventy-Three Dollars And Eighty-Five Cents
($76,273.85).

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the
following Fund, Department Organization, Account, and Function Activity (“FDOA”) and for
other purposes: 1001 (GENERAL FUND) 050102 (DIT IT ADMINISTRATION) 5213001
(CONSULTING / PROFESSIONAL SERVICES-TECHNICAL) 1535000 (DATA
PROCESSING/MANAGEMENT INFORMATION SYSTEM).

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the
City Attorney is directed to prepare an agreement for execution by the Mayor or his designee.

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and
the City will incur no obligation or liability under it, until it has been approved as to form by the
City Attorney or her designee, executed by the Mayor or his designee, attested to by the
Municipal Clerk, and delivered to Winvale Group.

Page 2 of 2
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Part ll: Legisiative White Paper:
(This portion of the Legislative Request Form will be shared with City Council members and staff)

A. Committee of Purview: FINANCE/EXECUTIVE

Caption:

A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE COOPERATIVE PURCHASING
AGREEMENT NUMBER FC-6988 WITH THE WINVALE GROUP, LLC PURSUANT TO SECTION 2-1602 OF THE
CITY OF ATLANTA CODE OF ORDINANCES, UTILLIZING FEDERAL GENERAL SERVICES ADMINISTRATION
SCHEDULE NUMBER GS-35F-0074S, TO PURCHASE BMC NUMARA FOOTPRINTS SOFTWARE LICENSE
MAINTENANCE AND TECHNICAL SUPPORT, FOR TEN (10) MONTHS WITH THREE (3) ONE-YEAR RENEWAL
OPTIONS, FOR THE CITY OF ATLANTA ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
IN AN AMOUNT NOT TO EXCEED SEVENTY-SIX THOUSAND, TWO HUNDRED SEVENTY-THREE DOLLARS AND
EIGHTY-FIVE CENTS (§76,273.85), ALL CONTRACTED WORK TO BE CHARGED TO AND PAID FROM THE
FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

Council Meeting Date: Monday, October 21, 2013

Requesting Dept: Information Technology

B. To be completed by the department:
1. Please provide a summary of the purpose of this legislation (Justification Statement).

DIT would like Council to authorize the execution of coopérative purchasing agreement number FC-6988
with The Winvale Group, LLC (“Winvale Group™) to cooperatively purchase Numara Footprints software
license maintenance and technical support, for ten (10) months, effective December 16, 2013, plus three (3)
one-year renewal options at the sole discretion of the City in an amount not to exceed $76,273.85.

2. Please provide background information regarding this legislation.

Background / Justification
In 2010, the City purchased BMC Software Numara Footprints (“Numara Footprints™) software to track and

manage the City’s technology hardware and provide maintenance and tracking of service request tickets for
the Watershed and General Fund IT Help Desks.

Numara Footprints software is essential for tracking DIT customer requests, providing statistical reporting on
service level agreements, department reports, aged ticket reports, software patch and upgrade deployment, and
providing remote desktop assistance.

Winvale Group is an authorized reseller for BMC Software Distribution, Incorporated, (“BMC Software”)
and can provide the required products necessary for maintaining license maintenance and technical support
coverage for the Numara Footprints software.

Recommendation
DIT now recommends that the City continue coverage for Numara Footprints software license maintenance
and technical support for the Watershed and General Fund IT Help Desks.

The Chief Information Officer and the Chief Procurement Officer recommend authorizing the execution of

cooperative purchasing agreement number FC-6988 with Winvale Group to cooperatively purchase Numara
Footprints software license maintenance and technical support, for ten (10) months, effective December 16,

2013, plus three (3} one-year renewal options at the sole discretion of the City.
Legislative White Paper -
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H.17.b

3. i Applicable/Known:

{(a) Contract Type (e.g. Professional Services, Construction Agreement, etc):
Professional services & support.

{b) Source Selection:
(c) Bids/Proposals Due:
{d) Invitations Issued:
(e} Number of Bids:

{f) Proposals Received:
{g) Bidders/Proponents:

(h} Term of Contract: Ten (10) months with three (3) one-year renewal options.
4. Fund Account: FDOA 1001
5. Source of Funds: 1001 (GENERAL FUND) 050102 (DIT IT ADMINISTRATION) 5213001
(CONSULTING / PROFESSIONAL SERVICES-TECHNICAL) 1535000 (DATA
PROCESSING/MANAGEMENT INFORMATION SYSTEM)
6. Fiscal Impact: $76,273.85

7. Method of Cost Recovery: N/A

This Legislative Request Form Was Prepared By: Kieva Morrison, DIT Legislative Analyst

Attachment: Winvale NumaraFootprints FC-6988 docs (13-R-3640 : Resolution to execute Winvale Group Agreement# FC-6988, Numara
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Legislative Summary

Committee of Purview

Caption:

Council Meeting Date:
Contract Type:
Source Selection:
Proposais Due:
Invitations Issued:
Proposals Received:

Background:

A RESOLUTION
BY FINANACE/EXECUTVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR IS
DESIGNEE TO EXECUTE COOPERATIVE PURCHASING
AGREEMENT NUMBER FC-6988 WITH THE WINVALE GROUP,
LLC PURSUANT TO SECTION 2-1602 OF THE CITY OF
ATLANTA CODE OF ORDINANCES, UTILIZING FEDERAL
GENERAL SERVICES ADMINISTRATION SCHEDULE NUMBER
G3-35F-00745, TO PURCHASE BMC NUMARA FOOTPRINTS
SOFTWARE LICENSE MAINTENANCE AND TECHNICAL
SUPPORT, FOR TEN (10) MONTHS, EFFECTIVE DECEMBER 16,
2013, WITH THREE (3) ONE-YEAR RENEWAL OPTIONS, FOR
THE CITY OF ATLANTA ON BEHALF OF THE DEPARTMENT
OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO
EXCEED SEVENTY-5IX THOUSAND, TWO HUNDRED
SEVENTY-THREE DOLLARS AND EIGHTY-FIVE CENTS
(876,273.85), ALL CONTRACTED WORK TO BE CHARGED TO
AND PAID FROM THE FUNDING NUMBERS LISTED HEREIN;
AND FOR OTHER PURPOSES.

October 21, 2013

Professional Services

Cooperative Purchasing Agreement
N/A

N/A

N/A

In 2010, the City purchased BMC Software Numara
Footprints (“Numara Footprints”) software to track and
manage the City’s technology hardware and provide
maintenance and tracking of service request tickets for the
Watershed and General Fund IT Help Desks. Numara
Footprints software is essential for tracking DIT customer
requests, providing statistical reporting on service level
agreements, department reports, aged ticket reports, software
patch and upgrade deployment, and providing remote desktop
assistance. Winvale Group is an authorized reseller for BMC
Software Distribution, Incorporated, (“BMC Software™) and
can provide the required products necessary for maintaining
license maintenance and technical support coverage for the
Numara Footprints software.

DOP Legisiative Summary

H.17.b
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Fund Account Center:

Fiscal Impact (if any):

Term of Contract:

Method of Cost Recovery:

Approvals:
DOF:
DOL:

Prepared By:

Contract Number:

H.17.b

1001 (GENERAL FUND) 050102 (DIT IT ADMINISTRATION)
5213001 (CONSULTING / PROFESSIONAL SERVICES-
TECHNICALY) 1535000 (DATA PROCESSING/MANAGEMENT
INFORMATION SYSTEM)

$76,273.85
Shall be for a term of ten (10) months, effective December
16, 2013; with option to renew for three (3) additional years

in one (1) year increments at sole discretion of the City.

N/A

Approved

Eugene F. Fuller, Jr., Esq., Contracting Officer (404) 865-
8709

FC-6988

Attachment: Winvale NumaraFootprints FC-6988 docs (13-R-3640 : Resolution to execute Winvale Group Agreement# FC-6988, Numara

DOP Legisiative Summary
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FootPrints - BMC - 8/27/2013
Quote #2013-000273

Version 1
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Winvale

SGOVERNMNMENT

Tuesday, September 03, 2013

City of Atlanta

Kathleen Lane

55 Trinity Ave SW Ste 4310
Atlanta, GA 30303
klane@atlantaga.gov

Dear Kathleen,

Winvale is a leading provider of emerging technology solutions, Winvale carefully selects its technology partners-to ensure we have the
latest solutions that truly meet the government's needs. Partnering with over sixty technology companies provides Winvale the
capability to deliver integrated solutions through simplified scalable acquisition vehicles. From large-scale, logistically complex

deployments to high volume product distribution, Winvale provides solutions that meets the needs of Federal, State, and local
government agencies.

We sincerely appreciate the opportunity to provide you with the attached quote. Should you have any questions please feel free to
contact the Winvale sales representative whose name, email address, and phone number appears on this quote.

Unless otherwise noted this quote is good for sixty (60) days from the date on the quotation.
Roy Kulatflake

Sales Analyst
Winvale

Thesday Septemban b3 2013

Prge2 0l &
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The Winvale Group {Small Business) Order Payment Address:

CAGE CODE: 35RS8 1012 14th Street NW, 5th Floor
DUNS: 14-121-3871 Washington, DC 20005

TAX ID: 20-0019673 Phone Number: 202-298-5505
Terms: Net 30 Email address: info@winvale.com

Name: Kathleen Lane Name: Kathlesn Lane

Company: City of Atlanta Company: City of Atlanta

Address: 55 Trinity Ave SW Ste 4310 Address: 55 Trinity Ave SW Ste 4310
City, State Zip: Allanta, GA 30303 City, State Zip: Atlanta, GA 30303

Phene #: Phone #:

Email: klane@atlantaga.gov Email: klane@atlantaga.gov

Elgtenfarmation

Shipita

Name: Kathleen Lane Quote #: 2013-000273

Company: City of Atlanta Date Created: 08/27/12013

Address: 55 Trinity Ave SW Ste 4310 Date Expires: 102672013

City, State Zip: Aflanta,-GA 30303 Rep: Roy Kulatilake

Phona #: Email: rkulatilake@winvale,com
Email: klane@atlantaga.gov Phone: 202-534-1753

[Leagay Saptemben 3201 Pagadals
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BMC Maintenance
FP-MNT GS-35F-00745 132-34 BMC Software - FootPrints Continuous Support 10M6/2013 10/15/2014 $24,0458.90( 1 0% $24,046.90
Custorner Number: C1067448
CM-MNT GS-35F-00745 132-34 BMC Software - Compliance Manager Continuous 10/16/2013 10/15/2014 $8,41204] 1 0% $8,412.94
Support
DM-MNT GS-35F-00745 132-34 BMC Software - Deployment Manager Continuous 10/16/2013 10/15/2014 $16,825.88| 1 0% $16,825.88
) Support
IM-MNT GS-35F-00745 132-34 BMC Software - Inventory Manager Continuous . 10162013 10/15/2014 $16,825.88) 1 . 0% $16,825.88
Support
MS-MNT GS-35F-007458 132-34 BMC Software - Master Server Continuous Suppori 10/16/2013 10/15/2014 $114.13 ._ 0% $114.13
PM-MNT GS-35F-0074S 132-34 BMC Software - Paich Manager Continuous Support 10/16/2013 10/15/2014 $8,412.94] 1 0% $8,412.94
RM-MNT GS-35F-00745 132-34 BMC Software - Remote Manager Continuous 10/16/2013 10/15/2014 §8412.04| 1 0%  $8.412.04
Support
PWR-MNT PowerManager Continuous Support 10M16/2013 10/15/2014 $8,477.00] 1 0% $8,477.00
' BMC Maintenance Subtotal $91,528.61
%rﬂ...__u
BMC Maintenance $91,528.61
Total B $91,528.61

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.

Signature Date

FrRaday m._mu"m:._rmﬂ 03213 Fage & of S
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Winvale . e e L
GOVERNMENT

BMC Customer Info

I Premium Continuous Support

Includes the following features:

Software enhancement releases at no charge

Software maintenance updates

Toll-Free live telephone support

24/7 access to Support Knowledgebase

Expedited electronic submission of issues and questions
Escalated issue follow-up goal of 1 day or less

LS

Price Estimates for 2014 and 2015 Renewal. Please note that these estimations are based on the amount
of product currently owned. Should the customer make any change to the amount of product, these
estimates become null and void.

GSA Part #s 2014 2015

FP-MNT  24407.16 24772.38
CM-MNT  8538.98 8667.01
DM-MNT  17077.96 17334.02
IM-MNT 17077.96 17334.02
MS-MNT 11512  116.12
PM-MNT  8538.98 8667.01
RM-MNT 8538.98 8667.01
PWR-MNT 8604 8733
TOTAL 92899.14 94280.57

Funsday, SeEinmer i) 2013
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CITY OF ATLANTA
SUITE 1900
Kasim Reed 55 TRINITY AVENUE, SW DEPARTMENT OF PROCUREMENT
Mayor - - ATLANTA, GA 30303 - - - -Adam L. Smith, Esq., CPPO, CPPB, CPPM, CPP
(404) 330-6204 Fax: (404) 658-7705 Chief Procuremeat Officer
Internet Home Page: www.atlantaga gov asmith@aitantega. oy
MEMORANDUM
TO: Councilmember Felicia Moore

Chair, Finance Executive Committee

FROM: AdamlL. Smith% 7¢

RE: Cooperative Purchasing Agreement with The Winvale Group, LLC., utilizing GSA
Contract Number: GS-35F-0074S

DATE: September 23, 2013

This memorandum is to certify that the above-referenced Cooperative Agreement was
competitively procured in a manner consistent and pursuant to sections 2-1602, 2-1604, 2-1606 and 2-
1608 of the Procurement and Real Estate Code. We reviewed the terms of the Agreement and
determined that the costs for the goods/services are competitive and comparable.

If you have any questions or need additional information, please do not hesitate to contact me.
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CITY OF ATLANTA
SUTTE 1900
Kasim Reed 55 TRINITY AVENUE, SW DEPARTMENT OF PROCUREMENT
Mayor ATLANTA, GA 30303 Adam L. Smith, Esq,, CPPO, CPPB, CPEM, CPP
(404) 330-6204 Fax: (404) 658-7705 Gl it O

Internet Home Page: www.atlantaga pov

CONTRACTOR PERFORMANCE FORM

CONTRACTOR’S NAME AND ADDRESS: DATE: gi // 8 I 2013
Mr. Roy Kulatilake PURCHASE ORDER OR CONTRACT NO.:
The Winvale Group
1012 14™ Str. NW, Fifth Fioor P.0/CN. DATE:
Washington, DC 20005 DEPARTMENT/AGENCY:
rkulatilake@winvale.com Information Technology |
Phone: 202-296-5505 DNC\I“QQR’SC)SIGNATURE:

%}L/
WE HAVE THE FOLLOWING COMPLAINT(S). PLEASE REPLY BELOV%(PLEASE USE A SEPARATE SHEET, IF
NECESSARY.)

We have no complaints with this vendor.

WE HAVE THE FOLLOWING POSTTIVE COMMENTY{S). PLEASE REPLY BELOW. (PLEASE USE A SEPARATE
SHEET, IF NECESSARY.)

Winvale ptovides premium continous software and system support for the Footprints IT Service core and Asset
core solution used by DIT General Fund and Watershed.

CONTRACTOR’S REPLY: DATE OF REPLY:
(NOTE: FAILURE TO REPLY MAY RESULT IN REMOVAL FROM APPROVED VENDOR MAILING LIST.)

CC: 0 END USER DEPARTMENT
[ DOP FILE

AM L. SMITH
CHIEF PROCUREMENT OFFIC k
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A RESOLUTION
BY FINANCE/ EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR
HIS DESIGNEE TO EXECUTE COOPERATIVE
PURCHASING AGREEMENT NUMBER FC-6988
WITH THE WINVALE GROUP, LL.C PURSUANT TO
SECTION 2-1602 OF THE CITY OF ATLANTA
CODE OF ORDINANCES, UTILIZING FEDERAL
GENERAL SERVICES ADMINISTRATION
SCHEDULE NUMBER GS-35F-00748, TO
PURCHASE BMC NUMARA FOOTPRINTS
SOFTWARE LICENSE MAINTENANCE AND
TECHNICAL SUPPORT, FOR TEN (10) MONTHS
WITH THREE (3) ONE-YEAR RENEWAL OPTIONS,
FOR THE CITY OF ATLANTA ON BEHALF OF THE
DEPARTMENT OF INFORMATION
TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED
SEVENTY-SIX THOUSAND, TWO HUNDRED
SEVENTY-THREE DOLLARS AND EIGHTY-FIVE
CENTS ($76,273.85), ALL CONTRACTED WORK
TO BE CHARGED TO AND PAID FROM THE
FUNDING NUMBERS LISTED HEREIN; AND FOR
OTHER PURPOSES.
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Date

Chair

Chair

Action
Fav, Adv, Hold (see rev. side)
Other
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Other

Members

CERTIFIED

Date Referred |
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fill' »

Contractor Affidavit under 0.C.G.A. § 13-10-91(b)(1)

By executing this affidavit, the undersigned contractor verifies its compliance with
0.C.G.A. § 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services on behalf of the City of Atlanta has registered
with, is authorized to use and uses the federal work authorization program commonly known as
E-Verify, or any subsequent replacement program, in accordance with the applicable provisions
and deadlines established in 0.C.G.A. § 13-10-91. Furthermore, the undersigned contractor will
continue to use the federal work authorization program throughout the contract period and the
undersigned contractor will contract for physical performance of services in satisfaction of such
contract only with subcontractors who present an affidavit to the contractor with the information
required by O.C.G.A. § 13-10-91(b). Contractor hereby attests that its federal work authorization
user identification number and date of authorization are as follows:

590142 9/ 4] 13
Federal Work Authorization User Identification Number Date of Authorization
Name of Contractor: Lhe b;) tuele L Uy
Name of Project: B Eout- Tk

Name of Public Employer: __ City of Atlanta

I hereby declare under penalty ¢f| erjury that the forgoing is true and correct.
Executed on %a(’h""l’ef' , A0 208 in Wesh Ing ‘}’b_“*\ city),_ PC (state)

i

Signature of Authotized Officer or Agent

‘.\‘- r.!i.: "/eﬁ\}m\ Lawncaghe Mt-\mm\w‘ Parhec

J «h“'

4:'

4.

Q

A Lﬂed nge and Title of Authorized Officér orAgent

MY
connrssion i
L EXPIRES
*, 1/14:20] SUBseRIBED AND SWORN BEFORE

MB‘ON IS THE 2 9, DAY OF Sepbemmbin, 2015

¥

8T ‘
.“‘ JMQQVA (LLl./uu;

My Commission Expires:

NOTARY PUBLIC } /10 Lo

08/01/2011
552486 _1
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AUTHORIZED

INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY

EQUIPMENT, SOFTWARE AND SERVICES

Special ltem No. 132-4 Daily / Short Term Rental

Special ltem No. 132-8 Purchase of New Equipment

Special tem No. 132-12 Equipment Maintenance

Special ltern No. 132-32 Term Software Licenses

Special ltem No. 132-33 Perpetual Software Licenses

Special item No. 132-34 Maintenance of Software as a Service

Special tem No. 132-50 Training Courses

Special ltem No. 132-51 Information Technclogy Professional Services

Special ltem No. 132-52 Electronic Commerce and Subscription Services

Special ltem No. 132-53 Wireless Services

Note: All non-professional labor categories must be Incidental to and used solely to support hardware, software

and/or professional services, and cannot be purchased separately.

SPECIAL ITEM NUMBER 132-4 DAILY / SHORT TERM RENTAL
FSC/PSC Class W070 LEASE-RENT OF ADP EQ & SUPPLIES

SPECIAL ITEM NUMBER 132-8 PURCHASE OF NEW EQUIPMENT
FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Storage Devices including Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage

SPECIAL ITEM NUMBER 132-12 - EQUIPMENT MAINTENANCE

FSC/PSC Class J070 - Maintenance and Repair Service){Repair Parts/Spare Parts - See FSC Class for basic

equipment) - Repair Service

SPECIAL ITEM NUMBER 132-32 - TERM SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers
Application Software
Utility Software
Communications Software

SPECIAL ITEM NUMBER 132-33 - PERPETUAL SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers
Application Software
Utility Software
Communications Software

SPECIAL ITEM NUMBER 132-34 - MAINTENANCE OF SOFTWARE AS A SERVICE

SPECIAL ITEM NUMBER 132-50 - TRAINING COURSES (FPDS Code U012)

| W l n \/ a t e @ U.S. General Services Administeation

H.17.b
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SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT} PROFESSIONAL SERVICES
FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services
FPDS Code D308  Programming Services
FPDS Code D311  IT Data Conversion Services
FPDS Code D399  Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software
and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology Schedule is not to be used as a
means to procure services which properly fall under the Brooks Act. These services include, but are not limited to,
architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and
related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are
not connected nor incidental to the traditionally accepted A/E Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision
of implementation, maintenance, integration, or training services in direct support of a product. Under such
circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.

SPECIAL ITEM NUMBER 132-52 - ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES
FPDS Code D304 E-Mail Services
FPDS Code D304 Internet Access Services
FPDS Code D304 Navigation Services
FPDS Code D399 Other Data Transmission Services, Not Elsewhere Classified - Except "Voice” and Pager
Services

SPECIAL ITEM NUMBER 132-53 WIRELESS SERVICES (FPDS CODE D304)

The Winvale Group
1012 14" Street NW, Fifth Floor

Washington, DC 20005

Phone: (202) 296-5505

Fax: (202) 296-5506
www.winvale.com

Contract Number: GS-35F-0074S.
DUNS: 14-121-3871
Period Covered by Contract: November 18, 2005 through November 17, 2015

General Services Administration, Federal Supply Service
Pricelist current through Modification # PS-0401, dated July9, 2013
Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available

on the GSA Advantage! System. Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home
Page via the Internet at http://www.fss.gsa.gov/

The Winvale Group LLC G5-35F-00745 Page 2 of 54
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Software Maintenance Pricing - SIN 132-34

Pricing as a percentage of license cost has been award to Winvale for the various products listed below.
Pricing as a percentage of license cost is for items with a cost that is based on a non-fixed price. Exampie:
MSRP of Licensed Saftware owned by an agency.

Variable pricing is generally used to calculate the cost for maintenance of software, renewal of software
and is based on a percentage of that value.

Example:

GSA Price = Commercial Price less discount of 1.5% / Compliance Manager Premium Care: Lic
Value $1-$49,999 1 yr = 25%
In the above example if an ordering activity currently owns 540,000 of Licensed Software the cost
for maintenance of that software is as follows:

$40,000 x .25% = 10,000 (Commerical Price)

$10,000 less 1.5% Discount = $9,850 (GSA Price)

$9,850/.9925 = $9,924.43 (GSA Price w/IFF)

$9,924.43 is the price that would be charged to the ordering activity.

Please feel free to call and get the exact quote for your application / software.

SIN Manufacturer ;/Ianufacturer Part Product Description GSA Discount

5% of the item's list price / Bronze - Terminal
support package. Remote diagnosis, repair and
replacement within 10 days for hardware issues.
Annual fee, Bronze not available for Biotouch.

132-12 NOVATIme BRONZE-MAINT 0.75%

15% of the item's list price / Gold - Terminal support
132-12 NOVATime GOLD-MAINT package. Remote diagnosis, repair and replacement 0.75%
next day for hardware issues. Annual fee,

10% of User pack license / instantis EnterpriseTrack
132-32 Instantis ALIC-INIT Add-on: Separate Initiative in the same system. 4.80%
Annual License per initiative

10% of User pack license / Instantis EnterpriseTrack
Add-on: One of Strategy Module, Process Module,
Training Module, MSP Module, Green Module.
Annual License per module

132-32 Instantis ALIC-MODA 4.80%

4% of User pack license / Instantis EnterpriseTrack
132-32 instantis ALIC-MCDB Add-on: One of |dea Module, VOC Module. Annual 4.80%
License per module.

20% of User pack license / Instantis EnterpriseTrack

Add-on: PMO Edition Software. Annual license. 4.80%

132-32 Instantis ALIC-PMO

Attachment: Winvale NumaraFootprints FC-6988 docs (13-R-3640 : Resolution to execute Winvale Group Agreement# FC-6988, Numara
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13233

Epiphany
Cardiography
Products

C30002

15% of License List Price / Increase warranty by 9
maonths te an annual contract for technical support;
includes remote support and all upgrades to the
opticns purchased for as long as the contract is
maintained. Implementation labor and third-party
software are not included for upg

0.75%

132-33

Epiphany
Cardiography
Products

€320013

9% of License List Price / Provides order-to-post-go-
live project management, including: kick-off
conference call; implementation planning and
progress calls; installation; interface testing; test-
environment performance testing; in-service
scheduling; and open-issue management.

0.75%

132-33

Instantis

MAINT

15% of total license fees / Instantis EnterpriseTrack
Maintenance of Software License (provides fixes,
updates to already licensed software or modules),
Annual Fee

4.80%

132-33

Instantis

PLIC-INIT

10% of User pack license / Instantis EnterpriseTrack
Add-on: Separate Initiative in the same system.
Perpetual License per initiative

4.80%

132-33

Instantis

PLIC-MODA

10% of User pack license / Instantis EnterpriseTrack
Add-on: Strategy Module, Process Module, Training
Module, MSP Module, Green Module. Perpetual
License per module

4.80%

132-33

Instantis

PLIC-MQDB

4% of User pack license / Instantis EnterpriseTrack
Add-on: Strategy Module, Process Module, Training
Module, MSP Module, Green Module. Perpetual
License per module

4.80%

132-33

instantis

PLIC-PMO

20% of User pack license / Instantis EnterpriseTrack
Add-on: PMO Edition Software. Perpetual license

4.80%

132-33

peerVUE

MAINT-SM-1

18% of software list price / Maintenance for Self-
Managed Software - including software updates,
upgrades, helpdesk support 8am-8pm ET, and 24x7
on-line ticketing.

0.75%

132-33

Tracker

TP-P-Maintenance
and Support

Tracker Annual Maintenance - includes telephone
support and standard upgrades. Applicable to
perpetual license software only / CP =15% of
purchase price / GSA Price = CP - 10% discount / GSA
w/IFF Price = GSA Price/.9925

10.0%

132-34

innoWake

support-advanced

GSA price equals 30% less 7% Discount of the
Commercial LIST Volume License Pricing Per seat /
Support for any innoWake product, 24/7 with
advanced response times per year '

7.00%

132-34

innoWake

support-basic

GSA price equals 20% less 7% Discount of the
Commercial LIST Volume License Pricing Per seat /
Support for any innoWake product, based on 8
hours, 5 days a week (Mon-Fri), with standard
response times per year

7.00%

132-34

Lawson

LMAINT

Lawson Software Annual Maintenance - includes
updates, patches, bug fixes, online and telephone
support during business hours.

0.75%

The Winvale Group LLC
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o

£

BMC Compliance Manager Continuous Support g

132-34 CM-MNT MSRP = Product Net Price x 20% 1.50% -
Software . oo}

GSA Price = MSRP ¥ 98.5% x

BMC Deployment Manager Continuous Support 8

132-34 DM-MNT MSRP = Product Net Price x 20% 1.50% L
Software ] 3+

GSA Price = MSRP * 98.5% =

BMC _Inventory Manager Continuous Support GE)

132-34 IM-MNT MSRP = Product Net Price x 20% 1.50% @
Software . o

GSA Price = MSRP * 98.5% )

BVIC Patch Manager Continuous Support §_

132-34 Software PM-MNT MSRP = Product Net Price x 20% 1.50% 3
GSA Price = MSRP * 98.5% o

BMC Remote Manager Continuous Support %

132-34 RM-MNT MSRP = Product Net Price x 20% 1.50% >
Software . =

GSA Price = MSRP * 98.5% =

BMC Vulnerability Manager Continuous Support o

132-34 VM-MNT MSRP = Product Net Price x 20% 1.50% 3
Software . o

GSA Price = MSRP * 98.5% x

BMC Master Server Continuous Support o

132-34 MS-MNT MSRP = Product Net Price x 20% 1.50% c
Software K )

GSA Price = MSRP * 98.5% =

BMC FootPrints Continuous Support %

132-34 FP-MNT MSRP = Product Net Price x 20% 1.50% 3
Software ) o

GSA Price = MSRP * 98.5% -

BMC. MigrationManager Continuous Support =

132-34 MMFP-MNT MSRP = Product Net Price x 20% 1.50% 8
Software . )

GSA Price = MSRP * 98.5% e

BMC PC Migrate Continuous Support g

132-34 MMTI-MNT MSRP = Product Net Price x 20% 1.50% o
Software ] o

GSA Price = MSRP * 98.5% o

BMIC Track-it! Continuous Support zl

132-34 TI-MNT MSRP = Product Net Price x 20% 1.50% Q
Software ] o)

GSA Price = MSRP * 98.5% 8

Premium Maintenance- All Perpetual Licenses- s

3 (]

132-34 Cenzic PRE-PER-MAINT Includes 24 x 7 support, all SmartAttack Library 3.0% E

updates, and upgrades - Equals 30% of the =

Commercial Pricing 5

Premium Maintenance- All Subscription £

132-34 Cenzic PRE-SUB-MAINT Licenses-Includes 24 x 7 support, all 3.0% g
SmartAttack Library updates, and upgrades - ’ g

Equals 10% of the Commercial Pricing >

Standard Maintenance All Perpetual Licenses- %

STND-PER- Includes 5 AM to 5PM PST support, all P

132-34 Cenzi 3.0% =
enzic MAINT SmartAttack Library updates, and upgrades - =

Equals 20% of the Commercial Pricing Y

©

(S

e

3
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132-34

CVISION

Maintenance **

20% of software price
GSA Price = MSRP *95%

5.0%

132-34

CVISION

Renewal *

20% of software price
GSA Price = MSRP *95%

5.0%

132-34

Pilgrim

S5-MAINT-Y1

18% of purchase price / Annual Standard
Maintenance (First Year) - includes technical support
during business hours, Upgrades, Updates and Hot
Fixes

- 4.80%

132-34

Pilgrim

S5-MAINT-Y2

19% of purchase price / Annual Standard
Maintenance (Second Year) - includes technical
support during business hours, Upgrades, Updates
and Hot Fixes

4.80%

132-34

Pilgrim

55-MAINT-Y3

20% of purchase price / Annual Standard
Maintenance (Third Year) - includes technical
support during business hours, Upgrades, Updates
and Hot Fixes

4.80%

132-34

Pilgrim

S5-MAINT-Y4

21% of purchase price / Annual Standard
Maintenance (Fourth Year) - includes technical
support during business hours, Upgrades, Updates
and Hot Fixes

4.80%

132-34

Pilgrim

SS5-MAINT-YS

22% of purchase price / Annual Standard
Maintenance {Fifth Year) - includes technical
support during business hours, Upgrades, Updates
and Hot Fixes

4.80%

132-34

Reflexis

N-10-30-F-10000

GSA Price = 20% license fee / Year less 5.0%
discount

5.00%

132-34

SDTC

IV Desktop-M

GSA price equals 30% less 3% Discount of the
Commercial LIST Volume License Pricing Per seat.

3.00%

132-34

SDTC

IV Enterprise-M

GSA price equals 30% less 3% Discount of the
Commercial LIST Volume License Pricing Per seat. IV
Enterprise Maintenance

3.00%

132-34

sDTC

IV Server-M

GSA price equals 30% less 3% Discount of the
Commercial LIST Volume License Pricing Per seat. IV
Server Maintenance

3.00%

132-34

Solix

50-50-5PT

GSA price equals 20% less 2% Discount, of the
Commercial Pricing / Standard Support is 20% of
list price for 5x8 support for normal business days
excluding local holidays.

2.00%

132-34

Solix

[ 50-50-XSPT

GSA price equals 22% less 2% Discount of the
Commercial Pricing / Extended Support is 22% of
list price for 7x24 support. Extended 24x7 Support
included with Annual Subscription Fee,

2.00%

132-34

Thermo
Fisher

INF-19901G

18% of current list price / Annual Support and
Maintenance - includes upgrades, patches, online
support, and 5x10 telephone support. Maintenance
covers software and hardware from Thermo Fisher.

16.07%

132-34

Workshare

PROF-5SSREN

Professional Perpetual License Gold Support
Renewal / GSA price equals 20% less 3% Discount of
the Commercial LIST Volume License Pricing Per seat

3.00%

The Winvale Group LLC

GS5-35F-00745

Page 53 of 54

Attachment: Winvale NumaraFootprints FC-6988 docs (13-R-3640 : Resolution to execute Winvale Group Agreement# FC-6988, Numara

Packet Pg. 168




H.17.b

132-34

Workshare

PROF-SSSREN-
COMP

Compare Perpetual License Gold Support Renewal /
GSA price equals 20% less 3% Discount of the
Commercial LIST Volume License Pricing Per seat

3.00%

132-34

Workshare

PROF-SSSREN-
POINT

Workshare Point Perpetual License Golfd Support
Renewal / GSA price equals 20% less 3% Discount of
the Commercial LIST Volume License Pricing Per seat

3.00%

132-34

Workshare

PROF-SSSREN-PROT

Protect Perpetual License Gold Support Renewal /
GSA price equals 20% less 2% Discount of the
Commercial LIST Volume License Pricing Per seat

3.00%

132-34

Workshare

PROT-SSSREN

Protect Server Perpetual License Gold Support
Renewal / GSA price equals 20% less 3% Discount of
the Commercial LIST Volume License Pricing Per seat

3.00%

132-52

Instantis

HOST-GOLD

50% of Silver Hosting fee / Hosting of instantis
EnterpriseTrack: Add-on for Gold Hosting (Secure,
99.9% Availability, hourly backup, 2x data storage)
Annual Fee

4.80%

132-52

peerVUE

MAINT-MG-1

10% of software list price / Maintenance for QICS
managed customers - including software updates,
upgrades, helpdesk support 8am-8pm ET, and 24x7
on-line ticketing.

0.75%

132-52

Pilgrim

S55-NONPROD

25% of SaaS purchase price / SmartSolve SaaS
Enterprise Suite. One additional nen-production
Saas environment i.e. Development, Training,
Validation, Test etc. Annual subscription. 25% of
Saas purchase price

4.80%

132-34

Workforce
Management
Software
Group

1000-3

Annual Support - 1 year Annual maintenance
includes unlimited access to the toll free help desk
and product upgrades. 1 year Annual maintenance
includes unlimited access to the toll free help desk
and product upgrades. Help desk access is M-F 8-5
excluding national holidays. 18% of Extension total
for ltem 1000-1

5.00%
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