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A RESOLUTION BY COUNCILMEMBER YOLANDA ADREAN AUTHORIZING THE CHIEF 
FINANCIAL OFFICER TO REFUND CUSTOMERS FOR OVERPAYMENTS TO WATER AND 
SEWER CHARGES IN THE AMOUNT OF THREE HUNDRED TWENTY-SEVEN THOUSAND, FOUR
HUNDRED EIGHT DOLLARS AND NINETY-THREE CENTS ($327,408.93); ALL AMOUNTS SHALL 
BE CHARGED TO AND PAID FROM FUND DEPARTMENT ORGANIZATION AND ACCOUNT 
NUMBER 5051 (WATER & WASTEWATER REVENUE FUND) 000001 (BALANCE SHEET 
DEFAULT) 1226009 (REFUNDS PAYABLE); AND FOR OTHER PURPOSES
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A RESOLUTION
BY COUNCILMEMBER(S) ADREAN

A RESOLUTION BY COUNCILMEMBER YOLANDA ADREAN AUTHORIZING THE CHIEF 
FINANCIAL OFFICER TO REFUND CUSTOMERS FOR OVERPAYMENTS TO WATER AND 
SEWER CHARGES IN THE AMOUNT OF THREE HUNDRED TWENTY-SEVEN THOUSAND, FOUR
HUNDRED EIGHT DOLLARS AND NINETY-THREE CENTS ($327,408.93); ALL AMOUNTS SHALL 
BE CHARGED TO AND PAID FROM FUND DEPARTMENT ORGANIZATION AND ACCOUNT 
NUMBER 5051 (WATER & WASTEWATER REVENUE FUND) 000001 (BALANCE SHEET 
DEFAULT) 1226009 (REFUNDS PAYABLE); AND FOR OTHER PURPOSES

WHEREAS, the Department of Watershed Management (“Department”) owns and operates a water and 

wastewater system; and

WHEREAS, the Department has identified the need to refund water and sewer charges to customers in 

connection with certain overcharges assessed to customers as a result of erroneously installed small 

meters; and

WHEREAS, the Department has completed a system-wide audit of all small water meters and identified 

specific meters that were improperly installed; and

WHEREAS, the Department reviewed all improperly installed small meters as identified through the 

Small Meter Audit and further identified a portion of accounts that were improperly assessed water and 

sewer charges as a result of the improper installations, which included categories of both under-billing 

customers for water and sewer service; and

WHEREAS, the portion of accounts that were overcharged for water and sewer service total an amount 

of Three Hundred Twenty Seven Thousand Four Hundred Eight Dollars and Ninety-Three Cents 

($327,408.93), including payment of certain statutory pre-judgment interest that affected customers may 

claim under Georgia law as a result of the improperly installed meters, as such accounts and amounts are 

more particularly described in Exhibit “A”; and

WHEREAS, pursuant to Section 2-916 of the City of Atlanta Code of Ordinances, refunds exceeding 

$5,000.00 must be referred to the Finance and Executive Committee and City Council for final 

determination; and

WHEREAS, the Chief Financial Officer, through the Department of Finance, Office of Revenue has 

determined that the identified customers are entitled to a refund in the amount of Three Hundred 

Twenty-Seven Thousand, Four Hundred Eight Dollars and Ninety-Three Cents ($327,408.93) including 

statutory pre-judgment interest, pursuant to Section 2-916 of the City of Atlanta Code of Ordinances.

NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA, HEREBY 

RESOLVES, that pursuant to Section 2-916 of the City of Atlanta Code of Ordinances, the Chief 

Financial Officer is hereby authorized to issue refunds to the affected account holders according to the 

accounts and amounts specified in Exhibit “A” for overpayments made for water and sewer services due 

to improperly installed meters in an amount of Three Hundred Twenty-Seven Thousand, Four Hundred 

Eight Dollars and Ninety-Three Cents ($327,408.93) including statutory pre-judgment interest, which 
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final refund amounts shall be offset by any other water and sewer charges owed by the affected 

customers; and

BE IT FINALLY RESOLVED, that said refunds shall be charged to and paid from Fund Department 

Organization and Account Number ) 5051 (Water & Wastewater Revenue Fund) 000001 (Balance Sheet 

Default) 1226009 (Refunds Payable).
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