CITY COUNCIL H.17

ATLANTA, GEORGIA
13-R-3556

A RESOLUTION FINANCE/EXECUTIVE COMMITTEE AUTHORIZING THE MAYOR OR HIS
DESIGNEE TO EXECUTE COOPERATIVE PURCHASING AGREEMENT NUMBER FC-6946 WITH
CLEO COMMUNICATIONS, INCORPORATED D/B/A° STREEM COMMUNICATIONS / CLEO
COMMUNICATIONS, PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF
ORDINANCES, UTILIZING FEDERAL GENERAL SERVICES ADMINISTRATION SCHEDULE
NUMBER GS-35F-0305S TO PURCHASE ONSITE NETWORK FACSIMILE SYSTEM UPGRADE
INSTALLATION AND ADMINISTRATIVE TRAINING SERVICES, PLUS ONE (1) YEAR OF
SYSTEM MAINTENANCE AND SUPPORT SERVICES, WITH THREE (3) ONE-YEAR RENEWAL
OPTIONS, FOR THE CITY OF ATLANTA, BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED FIFTY-SIX THOUSAND, EIGHT HUNDRED
EIGHTY-SIX DOLLARS AND FIFTY CENTS ($56,886.50), ALL CONTRACTED WORK TO BE
CHARGED TO AND PAID FROM THE FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER
PURPOSES.

Review List:
Susan Garrett Compl eted 08/30/2013 4:19 PM
Information Technology Completed 08/30/2013 4:33 PM
Michagl Dogan Completed 09/03/2013 10:47 AM
Kimberly Tallon Completed 09/03/2013 12:41 PM
Procurement Completed 09/03/2013 1:47 PM
Adam Smith Completed 09/03/2013 1:53 PM
Mayor's Office Completed 09/03/2013 2:03 PM
Office of Research and Policy Analysis Completed 09/03/2013 3:45 PM
Finance/Executive Committee Pending
Atlanta City Council Pending
Mayor's Office Pending

Certified by Presiding Officer Certified by Clerk

Mayor’s Action
See Authentication Page Attachment
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A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION FINANCE/EXECUTIVE COMMITTEE AUTHORIZING THE MAYOR OR HIS
DESIGNEE TO EXECUTE COOPERATIVE PURCHASING AGREEMENT NUMBER FC-6946 WITH
CLEO COMMUNICATIONS, INCORPORATED D/B/A STREEM COMMUNICATIONS / CLEO
COMMUNICATIONS, PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF
ORDINANCES, UTILIZING FEDERAL GENERAL SERVICES ADMINISTRATION SCHEDULE
NUMBER GS-35F-0305S TO PURCHASE ONSITE NETWORK FACSIMILE SYSTEM UPGRADE
INSTALLATION AND ADMINISTRATIVE TRAINING SERVICES, PLUS ONE (1) YEAR OF
SYSTEM MAINTENANCE AND SUPPORT SERVICES, WITH THREE (3) ONE-YEAR RENEWAL
OPTIONS, FOR THE CITY OF ATLANTA, BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED FIFTY-SIX THOUSAND, EIGHT HUNDRED
EIGHTY-SIX DOLLARS AND FIFTY CENTS ($56,886.50), ALL CONTRACTED WORK TO BE
CHARGED TO AND PAID FROM THE FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER
PURPOSES.

WHEREAS, the Department of Information Technology (“DIT”) has determined that the network
facsimile system services and support provided by Cleo Communications, Incorporated D/B/A Streem
Communications / Cleo Communications (“Cleo Streem”) are a necessary part of the City of Atlanta's
(“City’s) internal and external communication methods; and

WHEREAS, the City implemented a four (4) port, Streem Communications server solution to facilitate
network faxing and desktop faxing in November 2006, thereby cutting costs with the elimination of
stand-alone fax machines and the extra analog phone lines that supported faxing; and

WHEREAS, the City later upgraded capacity to sixteen (16) ports in February 2007, and then twenty-
four (24) portsin June 2008 to support the growth and additional volume by the City’s active users; and

WHEREAS, DIT now recommends that the City upgrade the network faxing system into a true
enterprise configuration with active backup configuration and load balancing for redundancy, and;

WHEREAS, Cleo Streem has the capability to provide the required products, services, training, and
support necessary for implementing said upgrade; and

WHEREAS, the Chief Information Officer has identified Federal General Services Administration
(“*GSA”) Schedule number GS-35F-0305S with Cleo Streem as a viable procurement vehicle for the
installation and implementation of services needed for the network faxing system upgrade; and

WHEREAS, pursuant to Article X, Division 15, Intergovernmental Relations, of the City of Atlanta
Code of Ordinances (the “Code”), the Chief Procurement Officer may procure supplies, services or
construction items through contracts established by a public procurement unit outside the City; and

WHEREAS, the Chief Procurement Officer has evaluated and determined that competitive procedures

13-R-3556
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akin to those used by the City were used by the GSA in the development of GSA Schedule number GS-
35F-0305S, the contract from which the cooperative purchasing agreement will be derived, and that the
cost of the goods, supplies, services or construction are comparable to or less than the cost of the same
goods, supplies, services or construction if obtained through city procurements under Division 4 of the
City Procurement Code; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend authorizing
the execution of cooperative purchasing agreement number FC-6946 with Cleo Streem to cooperatively
purchase network faxing system maintenance and support services, for one (1) year plus three (3) one-
year renewal options, in addition to system upgrade installation, implementation, and training services.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA,
GEORGIA, that the Mayor or his designee is authorized to execute, on behalf of the City, cooperative
purchasing agreement number FC-6946 with Cleo Streem, utilizing GSA Schedule number GS-35F-
0305S to cooperatively purchase onsite network facsimile system upgrade installation, implementation,
and administrative training services, plus one (1) year of system maintenance and support services, with
three (3) one-year renewal options in an amount not exceed Fifty-Six Thousand, Eight Hundred Eighty-
Six Dollars And Fifty Cents ($56,886.50).

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the following
Fund, Department Organization, Account, and Function Activity (“FDOA”) and for other purposes.
1001 (GENERAL FUND) 050209 (DIT IT TELECOMMUNICATIONS) 5213001 (CONSULTING /
PROFESSIONAL SERVICES-TECHNICAL) 1535000 (DATA PROCESSING/MANAGEMENT
INFORMATION SY STEM).

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the City
Attorney is directed to prepare an agreement for execution by the Mayor or his designee.

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and the City
will incur no obligation or liability under it, until it has been approved as to form by the City Attorney or
her designee, executed by the Mayor or his designee, attested to by the Municipa Clerk, and delivered
to Cleo Communications, Incorporated D/B/A Streem Communications/ Cleo Communications.

13-R-3556
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TRANSMITTAL FORM FOR LEGISLATION

TO: MAYOR’S OFFICE- ATTN: CANDACE BYRD

Dept.’s Legislative Liaison:_Kieva Morrison

Contact Number: 404-330-6264

Originating Department: Department of Information Technology

Committee(s) of Purview: Fina?xcc/Executive Committee

Chief of Staff Deadline: Friday, August 23, 2013

Anticipated Committee Meeting Date(s): Wednesday, September 11, 2013

Anticipated Full Council Dates Monday, September 16, 2013

Legislative Counsel’s Signature: ! w

Chief Information Officer Signature (for IT Procurements) ‘m \6‘%&:\_/

Commissioner Signature:

@ Chief Procurement Officer Signatur i’

cAPTION 1z,

\I
A RESOLUTION .
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE COOPERATIVE
PURCHASING AGREEMENT NUMBER F¥C-6946 WITH CLEO COMMUNICATIONS,
INCORPORATED D/B/A STREEM COMMUNICATIONS / CLEO COMMUNICATIONS, PURSUANT
TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES, UTILIZING FEDERAL

“  GENERAL SERVICES ABDMINISTRATION SCHEDULE NUMBER GS-35F-03058 TO PURCHASE
ONSITE NETWORK FACSIMILE SYSTEM UPGRADE INSTALLATION AND ADMINISTRATIVE
TRAINING SERVICES, PLUS ONE (1) YEAR OF SYSTEM MAINTENANCE AND SUPPORT
SERVICES, WITH THREE (3) ONE-YEAR RENEWAL OPTIONS, FOR THE CITY-OF ATLANTA,
BEHALF OF THE DEPARTMENT"OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO
EXCEED FIFTY-SEX THOUSAND, EIGHT HUNDRED EIGHTY-SIX DOLLARS AND EIFTY CENTS
($56,886.50), ALL CONTRACTED WORK TO BE CHARGED TO AND PAID FROM THE, FUNDING
NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES,

pportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)

FINANCIAL IMPACT: (if any) $56,386.50

Attachment: CleoStreemEfax FY14-Su

Mayor’s Staff Only
Received by CPO; D Received by LC
Received by Mayor's Office: %{ )”/23//3 Revi
Submitted to Council; -
(date)
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A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE
COOPERATIVE PURCHASING AGREEMENT NUMBER FC-6946 WITH CLEO
COMMUNICATIONS, INCORPORATED D/B/A STREEM COMMUNICATIONS /
CLEO COMMUNICATIONS, PURSUANT TO SECTION 2-1602 OF THE CITY OF
ATLANTA CODE OF ORDINANCES, UTILIZING FEDERAL GENERAL SERVICES
ADMINISTRATION SCHEDULE NUMBER GS-35F-0305S TO PURCHASE ONSITE
NETWORK  FACSIMILE SYSTEM  UPGRADE  INSTALLATION AND
ADMINISTRATIVE TRAINING SERVICES, PLUS ONE (1) YEAR OF SYSTEM
MAINTENANCE AND SUPPORT SERVICES, WITH THREE (3) ONE-YEAR
RENEWAL OPTIONS, FOR THE CITY OF ATLANTA, BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO
EXCEED FIFTY-SIX THOUSAND, EIGHT HUNDRED EIGHTY-SIX DOLLARS AND
FIFTY CENTS ($56,886.50), ALL CONTRACTED WORK TO BE CHARGED TO AND
PAID FROM THE FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER
PURPOSES.

WHEREAS, the Department of Information Technology (“DIT™) has determined that the
network facsimile system services and support provided by Cleo Communications, Incorporated
D/B/A Streem Communications / Cleo Communications (“Cleo Streem”™) are a necessary part of
the City of Atlanta’s (“City’s) internal and external communication methods; and

WHEREAS, the City implemented a four (4) port, Streem Communications server solution to
facilitate network faxing and desktop faxing in November 2006, thereby cutting costs with the
elimination of stand-alone fax machines and the extra analog phone lines that supported faxing;
and

WHEREAS, the City later upgraded capacity to sixteen (16) ports in February 2007, and then
twenty-four (24) ports in June 2008 to support the growth and additional volume by the City’s
active users; and

WHEREAS, DIT now recommends that the City upgrade the network faxing system into a true
enterprise configuration with active backup configuration and load balancing for redundancy,
and;

WHEREAS, Cleo Streem has the capability to provide the required products, services, training,
and support necessary for implementing said upgrade; and

WHEREAS, the Chief Information Officer has identified Federal General Services
Administration (“GSA™) Schedule number GS-35F-0305S with Cleo Streem as a viable
procurement vehicle for the installation and implementation of services needed for the network
faxing system upgrade; and

Page 1 of 2
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WHEREAS, pursuant to Article X, Division 15, Intergovernmental Relations, of the City of
Atlanta Code of Ordinances (the “Code”), the Chief Procurement Officer may procure supplies,
services or construction items through contracts established by a public procurement unit outside
the City; and

WHEREAS, the Chief Procurement Officer has evaluated and determined that competitive
procedures akin to those used by the City were used by the GSA in the development of GSA
Schedule number GS-35F-03058, the contract from which the cooperative purchasing agreement
will be derived, and that the cost of the goods, supplies, services or construction are comparable
to or less than the cost of the same goods, supplies, services or construction if obtained through
city procurements under Division 4 of the City Procurement Code; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend
authorizing the execution of cooperative purchasing agreement number FC-6946 with Cleo
Streem to cooperatively purchase network faxing system maintenance and support services, for
one (1) year plus three (3) one-year renewal options, in addition to system upgrade installation,
implementation, and training services.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
ATLANTA, GEORGIA, that the Mayor or his designee is authorized to execute, on behalf of
the City, cooperative purchasing agreement number FC-6946 with Cleo Streem, utilizing GSA
Schedule number GS-35F-03058 to cooperatively purchase onsite network facsimile system
upgrade installation, implementation, and administrative training services, plus one (1) year of
system maintenance and support services, with three (3) one-year renewal options in an amount
not exceed Fifty-Six Thousand, Eight Hundred Eighty-Six Dollars And Fifty Cents ($56,886.50).

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the
following Fund, Department Organization, Account, and Function Activity (“FDOA”) and for
other purposes: 1001 (GENERAL FUND) 050209 (DIT IT TELECOMMUNICATIONS)
5213001 (CONSULTING / PROFESSIONAL SERVICES-TECHNICAL) 1535000 (DATA
PROCESSING/MANAGEMENT INFORMATION SYSTEM).

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the
City Attorney is directed to prepare an agreement for execution by the Mayor or his designee.

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and
the City will incur no obligation or liability under it, until it has been approved as to form by the
City Aftorney or her designee, executed by the Mayor or his designee, attested to by the
Municipal Clerk, and delivered to Cleo Communications, Incorporated D/B/A Streem
Communications / Cleo Communications.
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Part Il: Legislative White Paper:
(This portion of the Legislative Request Form will be shared with City Council members and staff)

A. Committee of Purview: FINANCE/EXECUTIVE

Caption:

A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE COOPERATIVE PURCHASING
AGREEMENT NUMBER FC-6946 WITH CLEO COMMUNICATIONS, INCORPORATED D/B/A STREEM
COMMUNICATIONS / CLEO COMMUNICATIONS, PURSUANT TO SECTION 2-1662 OF THE CITY OF ATLANTA
CODE OF ORDINANCES, UTILIZING FEDERAL GENERAL SERVICES ADMINISTRATION SCHEDULE NUMBER
GS8-35F-03058 TO PURCHASE ONSITE NETWORK FACSIMILE SYSTEM UPGRADE INSTALLATION AND
ADMINISTRATIVE TRAINING SERVICES, PLUS ONE (1) YEAR OF SYSTEM MAINTENANCE AND SUPPORT
SERVICES, WITH THREE (3) ONE-YEAR RENEWAL OPTIONS, FOR THE CITY OF ATLANTA, BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED FIFTY-SIX THOUSAND,
EIGHT HUNDRED EIGHTY-SIX DOLLARS AND FIFTY CENTS (§56,886.50), ALL CONTRACTED WORK TO BE
CHARGED TO AND PAID FROM THE FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.,

Council Meeting Date: Monday, September 16, 2013

Requesting Dept: Information Technology

B. To be completed by the department:

1. Please provide a summary of the purpose of this legislation (Justification Statement).

DIT would like Council to authorize the execution of cooperative purchasing agreement number FC-6946
with Cleo Streem, utilizing GSA Schedule number GS-35F-0305S to cooperatively purchase onsite network
facsimile system upgrade installation, implementation, and administrative training services, plus one (1) year
of system maintenance and support services, with three (3) one-year renewal options in an amount not exceed

$56,886.50.

2. Please provide background information regarding this legislation.

Background / Justification

The City implemented a four (4) port, Streem Communications server solution to facilitate network faxing
and desktop faxing in November 2006, thereby cutting costs with the elimination of stand-alone fax machines

and the extra analog phone lines that supported faxing.

The City later upgraded capacity to sixteen (16) ports in February 2007, and then twenty-four (24) ports in

June 2008 to support the growth and additional volume by the City’s active users.

DIT determined that the network facsimile system services and support provided by Cleo Communications,
Incorporated D/B/A Streem Communications / Cleo Communications (“Cleo Streem™) are a necessary part of

the City of Atlanta’s (“City’s) internal and external communication methods.

Cleo Streem has the capability to provide the required products, services, training, and support necessary for

implementing said upgrade.

Recommendation

-SupportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)

Attachment: CleoStreemEfax FY14

DIT now recommends that the City upgrade the network faxing system into a true enterprise configuration

with active backup configuration and load balancing for redundancy.
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The Chief Information Officer and the Chief Procurement Officer recommend the execution of cooperative
purchasing agreement number FC-6946 with Cleo Streem to cooperatively purchase network faxing system
maintenance and support services, for one (1) year plus three (3) one-year renewal options, in addition to
system upgrade installation, implementation, and training services.

3. Iif Applicable/Known:

(a) Contract Type (e.g. Professional Services, Construction Agreement, etc):
Professional services & support.

(b) Source Selection:
{c) Bids/Proposals Due:
{d) Invitations Issued:
{e) Number of Bids:
{f) Proposals Received:
(g) Bidders/Proponents:
(h) Term of Contract: one (1) year with three (3) one-year renewal option.
4. Fund Account: FDOA 1001
5. Source of Funds: 1001 (GENERAL FUND) 050209 (DIT IT TELECOMMUNICATIONS) 5213001

(CONSULTING / PROFESSIONAL SERVICES-TECHNICAL) 1535000 (DATA
PROCESSING/MANAGEMENT INFORMATION SYSTEM)

6. Fiscal Impact: $56,886.50
7. Method of Cost Recovery: N/A

This Legislative Request Form Was Prepared By: Kieva Morrison, DIT Legislative Analyst

-SupportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)
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H.17.a

CITY OF ATLANTA

SUITE 1900
Kasim Reed 55 TRINITY AVENUE, SW DEPARTMENT OF PROCUREMENT
Mayor ATLANTA, GA 30303 Adam L. Smith, Esq., CPPO, CPPB, CPPM, CPP
’ (404) 330-6204 Fax: (404) 658-7705 Chief Procurement Officer
Internet Home Page: www.atlantaga gov asmith@atlantaga, gov

MEMORANDUM

TO: Councilmember Felicia Moore
Chair, Finance Executive Committee

FROM: AdamL. Srnithﬁﬁld

RE: Cooperative Purchasing Agreement Number FC-6946 with Cleo Communications,
Incorporated D/B/A Streem Communications / Cleo Communications, utilizing GSA
Contract Number: GS-35F-0305S

DATE:  August 23,2013

This memorandum is to certify that the above-referenced Cooperative Agreement was
competitively procured in a2 manner consistent and pursuant to sections 2-1602, 2-1604, 2-1606 and 2-
1608 of the Procurement and Real Estate Code. We reviewed the terms of the Agreement and
determined that the costs for the goods/services are competitive and comparable.

If you have any questions or need additional information, please do not hesitate to contact me.

-SupportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)
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Legislative Summary

Committee of Purview

Caption:

Council Meeting Date:
Contract Type:
Source Selection:
Proposals Due:
Invitations Issued:
Proposals Received:

Background:

A RESQOLUTION
BY FINANACE/EXECUTVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS
DESIGNEE TO EXECUTE COOPERATIVE PURCHASING
AGREEMENT NUMBER FC-6946 WITH CLEO
COMMUNICATIONS, INCORPORATED D/B/A STREEM
COMMUNICATIONS ! CLEO COMMUNICATIONS,
PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA
CODE OF ORDINANCES, UTILIZING FEDERAL GENERAL
SERVICES ADMINISTRATION SCHEDULE NUMBER GS-35F-
03058 TO PURCHASE ONSITE NETWORK FACSIMILE
SYSTEM UPGRADE INSTALLATION AND
ADMINISTRATIVE TRAINING SERVICES, PLUS ONE (1)
YEAR OF SYSTEM MAINTENANCE AND SUPPORT
SERVICES, WITH THREE (3) ONE-YEAR RENEWAL
OPTIONS, FOR THE CITY OF ATLANTA, BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN
AMOUNT NOT TO EXCEED FIFTY-SIX THOUSAND, EIGHT
HUNDRED EIGHTY-SIX DOLLARS AND FIFTY CENTS
($56,886.50), ALL CONTRACTED WORK TO BE CHARGED
TO AND PAID FROM THE FUNDING NUMBERS LISTED
HEREIN; AND FOR OTHER PURPOSES.

September 16, 2013

Professional Services

Cooperative Purchasing Agreement
N/A

N/A
N/A

The City of Atlanta (the “City”) implemented a four (4)
port, Streem Communications server solution to facilitate
network faxing and desktop faxing in November 2006,
thereby cutting costs with the elimination of stand-alone
fax machines and the extra analog phone lines that
supported faxing. The City later upgraded capacity to
sixteen (16) ports in February 2007, and then twenty-four
(24) ports in June 2008 to support the growth and
additional volume by the City’s active users. Department
of Information Technology (“DIT”) now recommends that
the City upgrade the network faxing system into a true

DOP Legislative Summary - Page | of 2
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Fund Account Center:

Fiscal Impact (if any):

Term of Contract:

Method of Cost Recovery:

Approvals:
DOEF:
DOL.:

Prepared By:

Contract Number:

H.17.a

enterprise configuration with active backup configuration
and load balancing for redundancy as the system is a
necessary part of the City’s internal and external
communication methods. DIT is purchasing an onsite
network  facsimile  system  upgrade installation,
implementation, and administrative training services, plus
one (1) year of system maintenance and support services,
with three (3) one-year renewal options. This agreement
includes hardware and software upgrades, professional
services, training, and support.

FDOA 1001 (GENERAL FUND) 050209 (DIT IT
TELECOMMUNICATIONS) 5213001 (CONSULTING /
PROFESSIONAL SERVICES-TECHNICAL) 1535000

(DATA PROCESSING/MANAGEMENT
INFORMATION SYSTEM)
$56,886.50

Shall be for a term of one (1) year; with option to renew for
three (3) additional years in one (1) year increments.

N/A

Approved

Eugene F. Fuller, Jr., Esq., Contracting Officer (404) 865-
8709

pportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)

FC-6946

Attachment: CleoStreemEfax FY14-Su
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SALE / MAINTENANCE AGREEMENT

Full Legal Name

Customer Narme (Billto) City of Atlanta
DBA/Name Overflow

Street Address 55 Trinity Ave. SW
Box#/Routing ’

City, State Atlanta, GA

Zip Code 30303~

Tax ID#

Customer Name (Install) City of Atlanta
DBA/Name Overflow (if req’d)
Installed at Street Address 55 Trinity Ave. SW

Floor/Room/Routing

City, State Atlanta, GA
Zip Code 30303-
County Ingtalled In

Customer Requested hostall Date 04/30/2013
Cash Sale/Installment Sale - Pavment Information

H.17.a

XEROX.

Check all that apply

| Assoc./Coop. Name:

DNegot:inted Contract#:___________ [IDSA Coniract#: -

O Attached Customer P.O. #s: Supplies:
Sale/Install: Maint.:

State or Local Government Customer
Replacement/Modification of Prior Xerox Agreement
Agreement covering Xerox Equipment Sertal# (or 95#):
ishereby L] modified [T replaced Effective Date:

Comments:
ﬁ Installment Sajes infermation Install. Sale Term: mounths
Int, Rate:_% Total Int,Payable' 3
O Prepaid Invoice: onths
O Refin. of Prior Agrm l:l Xerox (95#) : O 3rd Party Eq.
__Ami Refin: Int Rate: % Total Int Payable: §

Maintenance Information Maintenance Term : 12  months
O Supplies mcluded in Base/Print Charges

Maintenance Agreement Price Information

Product Qty | Prev | Fin'l { Warr # List Price Down Total Discount Net Price
(with serial number, if in place equipment) Instail [fnterm ] mo (Total) Payment (Inc. Trade-In (Total)}
Sirecm Upgrade/Maintenance ol 5 76,719.50 E 19,833 ] 5 56,886.50
See Attached SOW for Streem O a8 3 B 3

O {0 3 3 3 3

ull 3 3 3 3

040 Is ] 3 3
3 : INSTALLMENT SALE PAYMENT (excl. of applic. taxes) |Pa!ment Frequency O Monthly

O other;
Payment Mode 3 advance L]  Arrears

O Adjustment Period {Maintenance Agreement Only)

Period A - Mos, Afiected:

Periodic Base Charpe

- Period B - Mos. Affected: -
s ] Penodchase Arg ;

Periodic Min.# of Prints Periodic Min.# of Prints Periodic Min.# of Prints
(based on Meter 1 Print Charges) (based on Meter 1 Print Charges) (based on Meter 1 Print Charges)
DOpurchased Supplies Ocash  OFind (m] Application Software
Reorder# | Qty  |Description En’ce Software Title Initial License Fee [Annual Renewal Fee
3 cash [ Finance |3 Support Oniy
1] B g
E 3 3
: I 3
Total Price = 8§ Total Iitial License Fees = |3 |
CITrade-1n Allowance _ Oxk-16 Billing Aﬂﬂﬂlﬂnﬂlﬂnﬂnﬂs&hs&tﬂllﬂmm_
Manufacturer Model/ Final |Allowance s . J run Length Plan L] Fixed Price Plan
Serial # Principal Payment #: (check 1 as required) O per-FoorPricing  [J Quarterly Bill Plen
B Months affected 2 Extended Service Hours:
] O sune only Description: /5 mo.
— B 0 iy only O std. Maint. Agrmt. 5 T year
Total Allowance = O August only O Attached Addenda:
Total Alfowance Applied t0: | [Frrade-In Equip. Balance: O June-July O
Oprice of Replacement. Equip.: O Juy- August Other Addenda:
Agreement Presented By i WLEDGES RECFEIPT OF THE T F THIS
Xerox Name; Phone:404-822-7332 AGREEMENT (CONSISTING OF 6 PAGES INCLUDING THIS FACE PAGE)]
FOR AUTHORIZED HQ INTERNAL USE ONLY: Auth. Signer Name:
Accepied: Xerox Corporation | (Please Print Name of Authorized Signer)
By: .
(Signature of Authorized Signer} Signature: X i duth 05 Date:
e . ignatire af Avthorized Signer)
Title, Date: 04/10/2013 Auth. Signer Title: Phone:
Worksheet: Unit: E-Mail:
-Mail:

Xerox Form# 5

WWW. XCTOX.COm

1858 (05/2005)

Erax Exempt {*Must aitach Sales Tax Exemption Certificate)

—_— e e e

4/12/2013 Page 1 of 6

-SupportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)
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City of Atlanta
SALE / MAINTENANCE AGREEMENT
STREEM UPGRADE/MAINTENANCE

General Terms: The following terms apply to all sale and maintenance transactions:

1. Products. The term “Products” shall refer collectively to all equipment (the “Equipment”), software, and supplies
ordered under this Agreement. You represent that the Products are being ordered for your own business use (rather
than resale) and that they will not be used for personal, household, or family purposes.

. Reserved
3. Payment, Taxes & Credit History.

A, invoices are payable no later than thirty (30) days after the invoice date. . Restrictive covenants on instruments
or documents submitted for or with payments you send o Xerox will not reduce your obligations.

B. You shall be responsible for any and all applicable Taxes, which will be included in Xerox's invoice unless you
provide proof of your tax-exempt status. "Taxes" shall mean any tax, assessment or charge imposed or coilected
by any governmental entity or any political subdivision thereof, however designated or levied, imposed on this
Agreement or the amounts payable to Xerox by you for the billing of Products, Print Charges, services and
maintenance of any kind; Taxes include, but are not limited to, sales and use, rental, excise, gross receipts and
occupational or privilege taxes, plus any interest andf/or penalty thereon, but excluding any taxes on Xerox's net
income,

4. Basic Services. Xerox (or a designated servicer) will provide the following Basic Services under an express warranty
or maintenance agreement {unless you are acquiring Equipment for which Xerox does not offer Basic Services: such
Equipment to be designated as "No Sve.™):

A. Repairs & Parts. Xerox will make repairs and adjustments necessary to keep Equipment in good working order
{including such repairs or adjustments required during initial instailation). Parts required for repair may be new,
reprocessed, or recovered.

B. Hours & Exclusions. Unless otherwise stated, Basic Services will be provided during Xerox's standard working
hours (excluding Xerox-recognized holidays) in areas within the United States, its territories, and possessions
open for repair service for the Equipment at issue. You agree to give Xerox reasonable access to the Equipment.
Basic Services shall cover repairs and adjustments required as a resuit of normal wear and tear or defects in
materials or workmanship {and shall exclude repairs or adjustments Xerox determines to relate to or be affected
by the use of options, accessories, or other connected products not serviced by Xerox, as well as any non-Xerox
alterations, relocation, service, supplies, or consumables). You agree to use Equipment in accordance with, and
to perform all operator maintenance procedures for Equipment as set forth in, the applicable manuals provided by
Xerox.

C. Instaliation Site & Meter Readings. The Equipment installation site must conform to Xerox's published
requirements throughout the term of this Agreement. [f applicable, you agree to provide meter readings in the
manner prescribed by Xerox. If you do not provide Xerox with meter readings as required, Xerox may estimate
them and bill you accordingly.

D. Equipment Replacement. If Xerox is unable to maintain the Equipment as described above, Xerox will, as your
exclusive remedy for Xerox's failure to provide Basic Services, replace the Equipment with an identical product or,
at Xerox’s option, another product of equal or greater capabilities. If a replacement product is provided pursuant
to this Section there will not be an additional charge for the replacement product and, except as set forth in the
Section of this Agreement titled “PRICING INCREASES FOR MULTI-YEAR AGREEMENTS” , there will not be an
additional charge for Basic Services during the then-current term during which Basic Services are being provided.

E. Cartridge Products. If “Consumable Supplies” is identified in Maintenance Plan features, Maintenance Services
will include black toner and/or solid ink and color toner and/or solid ink, if applicable (*Consumable Supplies”).
Highlight color toner, clear toner, and custom color toner are excluded. Depending on the Equipment model,
Consumable Supplies may also inciude developer, fuser agent, imaging units, waste cartridges, transfer rolls,
transfer belts, transfer units, belt cleaner, maintenance kits, print Cartridges, drum Cartridges, waste trays, and
cleaning kits. Consumable Supplies are Xerox's property until used by you, and you will use them only with the
Equipment for which "Consumable Supplies" is identified in Maintenance Plan Features. If Consumables
Supplies are furnished with recycling information, Customer will return the used item to Xerox for
remanufacturing. Shipping information is available at Xerox.com/GWA. Upon expiration of this Agreement,
Customer will include any unused Consumable Supplies with the Equipment for return to Xerox at the time of
removal. If your use of Consumable Supplies exceeds Xerox's published yield by more than 10%, Xerox will
notify you of such excess usage. If such excess usage does not cease within 30 days after such notice, Xerox
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may charge you for such excess usage. Upon request, you will provide current meter reads and/or an inventory
of Consumable Suppiies in your possession.

F. PC/Workstation Requirements. In order to receive Basic Services and/or Software Support for equipment
requiring connection to a PC or workstation, you must utilize a PC or workstation that either (1) has been provided
by Xerox or (2) meets Xerox's published specifications.

G. Delivery, Removal and Relocation. Equipment prices include standard delivery charges and, for Equipment for
which Xerox retains ownership, standard removal charges. Non-standard delivery, removal and Equipment
relocation must be arranged (or approved in advance) by Xerox and will be at your expense.

5. Intellectual Property Indemnity. Xerox, at its expense, will defend you from, and pay any settlement agreed to by
Xerox or any final judgment for, any claim that a Xerox-brand Product infringes a third party’s U.S. intellectual
property rights provided you promptly notify Xerox of the alleged infringement and permit Xerox to direct the defense.
Xerox is not responsible for any non-Xerox litigation expenses or settlements unless it preapproves them in writing.
To avoid infringement, Xerox may modify or substitute an eguivalent Xerox-brand Product, refund the price paid for
the Xerox-brand Product (less the reasonable rental value for the period it was available to you), or obtain any
necessary licenses. Xerox is not liabie for any infringement-related liabilities outside the scope of this Section
including, but not limited to, infringement based upon a Xerox-brand Product being modified to your specifications or
being used or sold with products not provided by Xerox.

6. Limitation of Liability. Xerox shall not be liable to you for any direct damages in excess of $10,000 or the amounts
paid hereunder, whichever is greater, and neither party shall be liable to the other for any special, indirect, incidental,
consequential or punitive damages arising out of or relating to this Agreement, whether the claim alleges tortious
conduct (inciuding negligence) or any other legal theory. The above-stated limitation of liability shall not be applicable
to any specific indemnification obligations set forth in this Agreement.

Assignment. Neither party will assign this Agreement without the prior written consent of the other party.
Default & Remedies; Late Charges & Collection Costs.

A. For any payment not received by Xerox within ten (10) days of the due date as set forth herein, Xerox may
charge, and you agree to pay, a late charge as provided under Georgia law.

B. You will be in default under this Agreement if (1) Xerox does not receive any payment within fifteen (15} days after
the date it is due or (2) if you breach any other obligation hereunder. If you default, Xerox, in addition to its other
remedies (including the cessation of Basic Services), may require immediate payment, as liquidated damages for
loss of bargain and not as a penalty, of (a} all amounts then due, plus interest on all amounts due from the due
date until paid as allowed under Georgia law.

9. Reserved

10. Notices. Notices must be in writing and will be deemed given five (5) days after mailing, or two (2) days after sending
by nationally recognized overnight courier, to the other party’s business address, or to such other address designated
by either party to the other by written notice given pursuant to this sentence. The term "business address” shall
mean, for you, the "Bill to" address listed on the first page of this Agreement and, for Xerox, our inquiry address set
forth on the most recent invoice to you.

11. Force Majeure. Xerox shall not be liable to you during any period in which its performance is delayed or prevented,
in whole or in part, by a circumstance beyond its reasonable control, which circumstances include, but are not limited
to, the following: act of God (e.g., flood, earthquake, wind); fire; war; act of a public enemy or terrorist; act of
sabotage; strike or other labor dispute; riof; misadventure of the sea; inability to secure materials and / or
transportation; or, a restriction imposed by legislation, an order or a rule or regulation of a governmental entity. If
such a circumstance occurs, Xerox shall undertake reasonable action to notify you of the same.

12, Miscellaneous. You authorize Xerox or its agents to communicate with you by any electronic means (including
cellular phone, email, automatic dialing and recorded messages) using any phone number (including cellular) or
electronic address you provide to Xerox. This Agreement constitutes the entire agreement as to its subject matter,
supersedes all prior oral and written agreements, and will be governed by the laws of the State of Georgia (without
regard to conflict-of-law principles). The parties agree to the jurisdiction and venue of the federal and state courts in
Fulton County, Georgia for the purposes of any action brought to enforce this Agreement. If a court finds any term of
this Agreement unenforceable, the remaining terms will remain in effect. The failure by either party to exercise any
right or remedy wiil not constitute a waiver of such right or remedy. Each party may retain a reproduction (e.g.,
electronic image, photocopy, facsimile) of this Agreement which will be admissible in any action to enforce it. Xerox
may only accept this Agreement by signature. Changes to this Agreement must be in writing and signed by both
parties. Any terms on your ordering documents will be of no force or effect. The following four sentences control over
every other part of this Agreement. Both parties will comply with applicable laws. Xerox will not charge or coilect any
amounts in excess of those allowed by applicable law. Any part of this Agreement that would, but for the last four
sentences of this Section, be read under any circumstances to allow for a charge higher than that allowed under any
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applicable legal limit, is modified by this Section to limit the amounts chargeable under this Agreement to the
maximum amount allowed under the legal limit. If, in any circumstances, any amount in excess of that allowed by law
is charged or received, any such charge will be deemed limited by the amount legaily ailowed and any amount
received by Xerox in excess of that legally allowed will be applied by Xerox to the payment of amounts legally owed
under this Agreement, or refunded to you.

Sale Terms: The following additional ferms apply only to sale transactions:

13.

14.

15.

16.
17.

Commencement, Title, Risk, and Relocation.

A. The term for this Agreement and any warranty applicable to the Equipment shall commence upen installation of
the Equipment; provided, however, for customer-instailable Equipment, the term for this Agreement and any
express warranty period applicable to the Equipment shall commence upon equipment delivery date.

B. Title and risk of loss to Equipment will pass to you upon delivery.

C. Until you have paid for the Equipment in full, you must provide Xerox prior written notice of all Equipment
relocations and, upon your request, Xerox may arrange to relocate the Equipment at your expense. Whife
Equipment is being relocated, you are responsible for all payments required under this Agreement to Xerox. All
parts/materials replaced, including as part of an upgrade, will become Xerox’'s property.

Cartridges. Cartridges packed with Equipment and replacement Cartridges may be new, remanufactured, or
reprocessed. Remanufactured and reprocessed Cartridges meet Xerox's new Cartridge performance standards and
contain new and/or reprocessed components. To enhance print quality, the Cartridge{s) for many models of
Equipment have been designed to cease functioning at a predetermined point. In addition, many Equipment models
are designed to function only with Cartridges that are newly manufactured original Xerox Cartridges or with Cartridges
intended for use in the U.S. Equipment configuration which permits use of non-newly manufactured original Xerox
Cartridges may be available from Xerox at an additional charge. Cartridges scld as Environmental Partnership (‘EP")
Cartridges remain the property of Xerox. You agree that you shall return all EP Cartridges and may return other
Cartridges fo Xerox, at Xerox's expense when using Xerox-supplied shipping labels, for remanufacturing once such
Cartridges cease functioning.

Equipment Status. Unless you are acquiring Previously Installed Equipment, Equipment will be either (a) “Newly
Manufactured,” which may contain some recycled components that are recenditioned; (b) “Factory Produced New
Model”, which is manufactured and newly serialized at a Xerox factory, adds functions and features to a product
previously disassembled to a Xerox predetermined standard, and contains both new components and recycled
components that are reconditioned; or {¢) “Remanufactured”, which has been factory produced following disassembly
to a Xerox predetermined standard and contains both new components and recycled components that are
reconditioned.

Reserved.
Reserved.

Maintenance Terms: The following additional terms apply only to maintenance fransactions:

18.

18.

20.

21,

Pricing Increases for Multi-Year Agreements. Xercx may annually increase the Minimum Periodic Maintenance
Payment and Print Charges established under your multi-year maintenance agreement. This adjustment will occur at
the commencement of each annual contract cycle.

Commencement & Expiration. Maintenance Agreements will commence at the end of any warranty period and
expire on the last day of the 12th, 24th, 36th, 48th or 60th full calendar month thereafter, as applicable.

Minimum Maintenance Payments. Each Minimum Maintenance Payment includes a Periodic Base Charge, and
may include a Periodic Minimum Number of Prints. Minimum Maintenance Payments are billed in advance, with
additional Print Charges billed in arrears.

Renewal. This Agreement will automatically terminate upon the completion of the original Agreement term. The
Maintenance Agreement can be renewed by mutual agreement subject to Xerox’s then-current pubiished pricing and
subject to obtaining any required legislative authorization from the City.

Software Terms: The following additional terms apply only to transactions covering Application Software and/or Xerox-
brand Equipment:

22,

Software License. The following terms apply to copyrighted software and the accompanying documentation,
including, but not limited to, operating system software, provided with or within the Xerox-brand Equipment acquired
hereunder {"Base Software") as well as software specificaily set out as “Application Software” on the face of this
Agreement. This license does not apply to any Diagnostic Software or to any software / documentation accompanied
by a clickwrap or shrinkwrap license agreement or otherwise made subject to a separate license agreement.

CoA-Streem Sales Maintenance Agresment SMG Review (2} 6May13.doc 40of 6
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A.  Xerox grants you a non-exclusive, non-transferabte license to use the Base Software within the United States, its
territories, and possessions (the "United States") only on or with the Equipment with which {or within which) it was
delivered. For Application Software, Xerox grants you a non-exclusive, non-transferable license to use this
software within the United States on any single unit of equipment for as long as you are current in the payment of
any indicated software license fees (including any Annual Renewal Fees). You have no other rights to the Base
or Application Software and, in particular, may not: (1) distribute, copy, modify, create derivatives of, decompiie,
or reverse engineer this software; (2) activate any software delivered with or within the Equipment in an
unactivated state; or, (3) allow others to engage in same. Title to the Base and Application Software and all
copyrights and other intellectual property rights in it shall at all times reside solely with Xerox and/or its licensors
(who shail be considered third-party beneficiaries of this Agreement's software and limitation of liability
provisions}). Base and Application Software may contain, or be modified to contain, computer code capable of
automatically disabling proper operation or functioning of the Equipment. Such disabling code may be activated
if: (i) Xerox is denied reasonable access to the Base or Application Software to periodically reset such code; (i)
you are notified of a default under any term of this Agreement; or, (iii) your license is terminated or expires.

B. Xerox may terminate your license for any Base Software (1} immediately if you no longer use or possess the
Equipment or are a lessor of the Equipment and your first lessee no longer uses or possesses it, or (2) upon the
termination of any agreement under which you have rented or leased the Equipment.

C. If you transfer possession of the Equipment, Xerox will offer the transferee a license to use the Base Software
within the United States on or with it, subject to Xerox's then-applicable terms and license fees, if any, and
provided the transfer is not in violation of Xerox's rights.

D. Xerox warranis that the Base and Application Software will perform in material conformity with its user
documentation for a ninety (90} day period from the date it is delivered or, for software installed by Xerox, the date
of software installation. Neither Xerox nor its licensors warrant that the Base or Application Software will be free
from errors or that its operation will be uninterrupted.

E. Notwithstanding anything to the contrary set forth in this Agreement, if you enter into a maintenance agreement
for Equipment, such maintenance agreement does not include a license for Base Software. If you do not have a
license for Base Software for Equipment, you may enter into a separate license agreement with Xerox for such
Base Software.

23. Software Support. During the period that Xerox (or a designated servicer) provides Basic Services for the
Equipment but in no event longer than five (5) years after Xerox stops taking orders from customers for their
acguisition of the subject model of Equipment, Xerox (or a designated servicer) will also provide software support for
the Base Software under the following terms. For Application Software licensed pursuant to this Agreement, Xerox
will provide this same level of support provided you are current in the payment of all Initial License and Annual
Renewal Fees (or, for programs not requiring Annual Renewal Fees, the payment of the Initial License Fee and the
annual "Support Only” Fees):

A, Xerox will assure that Base and Application Software performs in material conformity with its user documentation
and will maintain a toll-free hotline during standard business hours to answer related questions.

B. Xerox may make availabie new releases of the Base or Application Software that primarily incorporate coding
error fixes and are designated as “Maintenance Releases.” Maintenance Releases are provided at no charge and
must be implemented within six (6} months after being made available to you. Each new Maintenance Release
shall be considered Base or Application Software governed by these Software Terms. New releases of the Base
or Applications Software that are not Maintenance Releases, if any, may be subject to additional license fees at
Xerox's then-current pricing and shail be considered Base or Application Software governed by these Software
Terms {uniess other wise noted). Xerox will not be in breach of its software support obligations hereunder if, in
order to implement, in whole or in part, a new release of Base or Application Software provided or made available
to you by Xerox, you must procure, at your expense, additional hardware, and/or sofiware from Xerox or any
other entity. You agree to return or destroy all prior releases.

c. Xerox will use reasonable efforts, either directly and/or with its vendors, to resclve coding errors or provide
workarounds or patches, provided you report problems as specified by Xerox.

D. Xerox shall not be obligated (1) to support any Base or Application software that is fwo or more releases oider
than Xerox's most current release, or {2) to remedy coding errors if you have modified the Base or Application
Software.

E. For Application Software, Xerox may annually increase the Annual Renewal and Support-Oniy Fees, each such
increase not to exceed 10%. (For state and local-government customers, this adjustment shall take place at the
commencement of each of your annual contract cycles.)

F. Diagnostic Software. Software used to evaluate or maintain the Equipment ("Diagnostic Software") is included
with the Equipment. Diagnostic Software is a valuable trade secret of Xerox. Title to Diagnostic Software will
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remain with Xerox or its licensors. Xerox does not grant you any right to use Diagnostic Software, and you wiil
not access, use, reproduce, distribute or disclose Diagnostic Software for any purpose (or allow third parties to do
s0). You will allow Xerox reasonable access to the Equipment fo remove or disable Diagnostic Software if you
are no longer receiving Maintenance Services from Xerox, provided that any on-site access to your facility will be
during your normal business hours.

24. Remote Services. Certain models of Equipment are supported and serviced using data that is automatically
collected by Xerox from the Equipment via electronic transmission from the Equipment to a secure off-site location.
Exampies of automatically transmitted data include product registration, meter read, supply level, Equipment
configuration and settings, software version, and problem/fauit code data. All such data shall be transmitted in a
secure manner specified by Xerox. The automatic data transmission capability will not allow Xerox to read, view, or
download the content of any Customer documenis residing on or passing through the Equipment or Customer's
information management systems.

For customer support tools to manage your account online, visit your Account Management link @
WWw.xerox.com
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Project Overview and Requirements

City of Atlanta, GA - Solution Overview:

As an existing customer of Streem and Xerox, the City of Atlanta implemented a Streem Communications server
solution for network faxing in November of 2006. The Streem solution has proved to be an exceilent fax server
solution for the City of Atlanta and has been deployed and utilized by many employees in multiple locations. Since the
original implementation, the City of Atlanta has continued to deploy the Streem solution for Desktop Faxing to many
different departments allowing the city to reduce costs by eliminating stand-alone fax machines and analog phone lines
to support faxing. The original 4 port Streem system was upgraded to 16 ports in February of 2007 and capacity was
again added to a total of 24 ports in June of 2008 to support this growth and additional volume., The Streem system
has become a true Enterprise system at City of Atlanta and is 2 mission critical component of the city's network
infrastructure. Streem has been asked to provide a proposal to upgrade the system to a true enterprise configuration
with active backup configuration and load balancing for redundancy.

Streem has compiled usage data on the City of Atlanta Streem system in order to make a recommendation as to
proper configuration and capacity for the upgraded configuration. Usage data below is reported as an average
monthly page volume based on looking at actual usage data for the October 2012 thru December 2012 period:

Average Monthly Page Volume for Outbound Faxing — 4,000 pages per month
Average Monthly Page Volume for Inbound Faxing — 21,000 pages per month
Total Average Monthly Volume — 25,000 pages per month with 3,555 Active Users for Desktop Faxing

Current capacity of the existing system is 24 ports, which means that the existing system will support up to 24
simultaneous calls, either inbound or outbound. Usage is entirely from users utilizing the Streem Deskiop Faxing
application. There are no Xerox or other multi-function devices currently active with Streem integration for faxing hard
copy information. Areas of opportunity for the City of Atlanta to realize cost savings and productivity enhancements
include:

¢ Additional roll-out of Desktop Faxing throughout the organization

e Integration with fleet of Xerox MFD"s which will fax enable these devices for hard copy faxing through Streem
and aflow the city to eliminate analog phone lines for hard copy faxing as well as provide audit trail for every
document sent and received for regulatory compliance and security

» Implementation of Streem Alert — Broadcast Messaging Application to improve the distribution of information
via phone, fax, email or text messaging

Streem recommends that the City of Atlanta should also replace the system server hardware as part of this upgrade as
the existing server hardware is over 6 years old and is no longer covered under warranty or maintenance. Streem
further recommends that city consider a high availability system configuration to ensure system performance for this
missicn critical function. This would include configuring the system with two active systems that have fail over for
incoming phone numbers to terminate on either system. This recommended configuration is detailed in the
Configuration & Pricing section of this proposal.

Because the City of Atlanta has an existing vendor relationship with Xerox Corporation, with the strategic partnership
between Streem and Xerox, the solution can be procured as a component of the city’s contract with Xerox as a
monthly expense vs. a capital purchase which is desired by the city.

This fully integrated solution from Xerox and Streem has been implemented throughout Fulton County, GA, the City of
Chicago at many different departments including the Department of Water Management, Chicago Police Department,
Department of Human Services, Department of Public Health and Department of Fleet Management and is being
deployed at the City of East Point, GA as well,
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Benefits of the Xerox / Streem Integrated Solution:

¢ Reduce Costs (Substantial Retum on Investment)
o Eliminate Fax Machines, Analog Phone Lines, Toner Cartridges
o Leverage Xerox MFD's functionality
¢ Improve Processes by Automating Workflow
o Eliminate Manual Paper Based Steps ~ “Go Paperless”
o Dramatically Improve Communications Capabiiities
¢ Improve Security and Audit Trail

o HIPAA / FERPA / Sarbanes Oxley Compliant Enterprise Fax Solution Provides Compiete Audit Trail

o Documents Routed Electronically to Intended Recipient
¢ Improved Document Quality

o All Digital Solution Greatly Enhances Document Quality of Faxing
= “Green Solution" — Meet Sustainability Objectives

o Reduces Assets and Power Consumption

o Reduces Paper and Consumabies Usage

Streem Features and Advantages

Secure Network Fax
‘ Integrate seamlessly with MFD's (Eliminate fax machines and phone lines)
. Send and receive faxes electronically (Reduce paper and consumables usage)
. Compiete audit trail and archive for regulatory compliance

Broadcast Messaging and Alert Notification
. Deliver information to muliiple recipients via multiple mediums
. Fax, Phone, Cell, Email, Text, Pager {e.g. Appt. Reminders, Patient Surveys, efc.}

Document Management
. Automated integration with document management systems
. Secure electronic archive of all fax documents for easy retrieval

Benefits of Xerox Partnership
= Fully ceriified and supported Xerox soluticn
«  “Turnkey” solution from Xerox and Streem greatly reduces resources required
— Includes all hardware and software
— Includes professional on-site implementation and training
— Includes unlimited support and updates
» Heip Desk support can be added to Xerox DocuCare Offering

Enterprise Network Fax Strategy
+  Solution Standardization
— Reduces IT Resource Requirements
- Improves Productivity of Users
— Reduces Costs for Implementation, Training and Support
+  Streem Partnership
- Committed to Supperting our Customer Partners
— Understand Customer Requirements and Work Flows
— Dedicated to Helping Customers Solve Business Problems
«  Secunty
- Proven HIPAA, FERPA, Sarbanes-Oxley Compliant Solution
Secure Faxing with Hard Copy and Electronic Capabilities
Complete Audit Trail
- Centralized Archive for Electronic Documents
«  Substantial Inmediate ROl — Solution pays for itself in short time frame!
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Proposed Solution

System Features and Benefits:
The Streem solution is provided as a complete furnkey system including high-performance server hardware, digital
voiceffax hardware, software, professional instailation, training, and ongoing maintenance and support.

Streem Center® — Enterprise Communications Server

Streem Center is an enterprise-class, multi-purpose communications tool that comes with a dedicated Server running
the Windows operating system, state of the art communications hardware, Microsoft Office, and the Streem Center
Server software. The system is highly scalable to provide support for a smali workgroup environment, to a complete
enterprise environment with multiple locations. The system provides for scalability, fault tolerance, high availability and
redundancy required in enterprise environments.

System Security

The Streem solution assists customers to conform with regulatory requirements by providing the option for
secure user access and the ability to securely route confidential information directly to the intended recipient
rather than printing out as hard copy documents to an unattended fax device. The solution provides for a
complete audit trail of all fax transmissions and is compliant with regulatory requirements for HIPAA, FERPA,
Sarbanes-Oxley, and more.

Advanced Workfiow Automation Solution

The Streem solution offers a powerful, flexibie, workflow autoemation tool for easy integration with internal
systems. The workflow automation tool has the ability to send and receive fax documents, send and receive
email messages, make and receive telephone calls and play voice messages, and provide the ability to fulfill
document requests. The workflow tool can also access ODBC databases for the purpose of reading, writing
and updating database information.

Streem Connect - Hard Copy Faxing Solution

The use of analog fax machines is extremely time-consuming, costly, and unmanageable. The cost of acquiring and
maintaining stand-alone fax machines is quite expensive and one of the primary benefits of implementing Multi-
Function Device office technology, is to be able to eliminate stand-alone fax machines and their associated costs
(phone lines, consumables, mainienance, etc.). By ulilizing the scanning capabilities of multi-function devices and
providing for integration with the communications/fax server, customers realize tremendous cost savings for hard copy
faxing capabilities. The Streem solution supports integration with the vast majority of multi-function devices on the
market today. Customers are provided with an enterprise license to connect an unlimited number of multi-function
devices to the Streem system for hard copy faxing (see device manufacturers specifications for details).

Streem Fax - Desktop Faxing Solution

The Streem solution also provides compiete Desklop Faxing capabiliies as well. Outbound Deskiop Faxing is
provided via user's standard email client and inbound Desktop Faxing provides the ability to route fax documents
immediately to the intended recipient via email. The Streem soiution supports an unlimited number of users and does
not require the use of client software or purchase of individual client licenses.

Streem Alert - Broadcast Messaging, Notification and Alert Solution {Optional)

Streem Alert delivers critical, time-sensitive information via telephone, cell phone, PDA, pager, email, fax, or any
combination of these methods. Messages are launched via a user-friendly web interface, telephone broadcast launch
platform, from the Xerox multi-function device, and via integration with internal applications utilizing the Streem
Application Programming Interface (API) based on the Common Alerting Protocol {CAP). Streem Alert aiso provides
for Text to Speech conversion and touch-tone acknowledgement of audio messages. Possible uses include
automated appointment reminders with confirmation, distribution of information to internal staff, customers or partners,
automated voice notification and alerting, automated interactive voice surveys, and more.
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Streem Solution Comparison:
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Feature Benefit Streem | Others s
>
©

Tumkey Solution Rapid Deployment with Less Internal Resource Required Yes No 8

H*

5

No Client/User License Required Deploy to Enterprise Quickly - Less Costly to Maintain Yes No S
Unfimited User License Included at NO o
Additional Cost! 3

Xerox Partner of the Year! Seamless Integration with Xerox Multi-Function Devices Yes No s
Unlimited Device License Included at with No Device License Required o
NO Additional Cost! g
Comprehensive Workflow Tool Powerful Capabilities - Easily Customize for Specific Yes No E
Requirements <

©

LL

Comprehensive Messaging Capabilities Distribute Information Quickly and Effectively via Yes No Q
Multiple Mediums (Fax, Email, Voice, Text, etc.) =

[}

()

Comprehensive Advanced Application Automated Surveys, information on Demand, Yes No E/:)
Support Included Appointment Reminders, etc. S

(@)

Easily Integrate with Internal Includes API for Rapid Integration with Existing Systems Yes No o
Applications and Applications 1

™

Built-In Response and Provides for 2-way Communication to Support Surveys, Yes No @
Acknowledgement Appointment Confirmation/Cancellation, Notification S—'i
Response, etc. for Outbound Calling "

o

Secure Web-Based User Interface Allows Users to Manage and Control System Reducing IT Yes No 8
Resources Necessary for Operation =

Best in Class System Support Streem System Assurance Covers all Streem Supplied Yes No g_
Hardware, Software, Software Updates at NO COST, and 2

Unlimited Remote Support Direct from Streem n
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Total Cost Savings

ltem Quantity Variable Cost Monthly Cost
Savings
Maintenance for Existing Fax Machines 320 Fax Machines $ 20 per Month $6,400
(A)
Analog Phone Line Costs 320 POTS Lines $ 25 per Month $ 8,000
(Estimated Cost to Maintain Analog Phone (B}
Lines from Telco)
Consumables Costs 140,000 Pages X $ 0.05 per Page $ 3,500
(Assumes 50% Total Volume is Incoming | 50% =70,000 Pages | (Print Cost plus Paper (C)
Hard Copy Fax Documents and 50% of Cost)
Incoming Volume Migrates to Electronic)
Transmission Cost Savings 1 $ 8,400 per Month * $4,200
{Streem Transmits at Twice the Speed of 50% D)
Analog Fax Machines)
Total Number of Pages Per Month 280,000 (E)
(Estimated Fax Volume per Month 35 (Assumes 50%
Pages per Device per Day) Inbound and 50%
Outbound)
Average Number of Pages per Fax 4 Pages {F)
Average Time to Fax 3 Minutes per Fax {G)
Time Spent Faxing 210,000 Minutes (H}
Fax Labor Costs 105,000 Minutes $ 0.33 per Minute $ 34,650
{Average Cost of $ 20/Hr. includes Salary, {Assumes 50% of ()}
Benefits, and Overhead) Volume Migrates to
Desktop)
Total Cost Savings Hard Cost Savings $ 22,100 per Month
Labor Cost Savings $ 34,650 per Month

$ 56,750 per Month

Return on Investment
Streem Cenfer System
(Based on Hard Cost Savings Alone!)

Annual ROl Approx.

$ 200,000 per Year!
)

ROl Assumptions:

(A) Maintenance Costs — Based on industry average of $ 20 per fax machine per month.
(B} Analog Phone Line Costs - Streem estimates a monthly cost of maintaining analog phone lines from the

(telco) at $25 per month per line.
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(C) Consumables Costs — Streem estimates a consumables cost of $ 0.05 per page that inciudes cost of paper
and supplies and that 50% of incoming fax volume will migrate to electronic copy vs. hard copy today.

(D) Transmission Cost Savings - This calculation is based upon the fact that Streem can transmit fax
documents at twice the speed of traditional analog fax machines.

(E) Total Number of Pages per Month - Estimated volumes assuming 35 pages per day per device with (50%
Inbound and 50% Outbound).

(F) Average Number of Pages per Fax - Streem estimate.

{G) Average Time to Fax - This is the average time required to print a document from the desktop, walk to the
printer to collect the document, walk to the fax machine, send the document and return to your desk for
outbound faxing. Inbound documents likewise have time associated with collecting the document from
the fax machine, distributing to the appropriate individuai(s), and returning to the desktop. Streem has
found that 5 minutes is typically a conservative estimate of the time spent performing these functions.

(H) Time Spent Faxing - This estimate is arrived by dividing the total monthly page volume by the average
number of pages per fax and multiplying by the average time to fax estimated in G above.

(I} Fax Labor Costs - Streem assumed an average cost of salary, benefits and overhead of $20 per hour
multiplied by the amount of time spent faxing estimated in H above. This number is then reduced by
50% to conservatively estimate the time saved if 50% of faxing migrates from hard copy to the Desktop.

() Annual ROI - This is calculated by total monthly cost savings minus approximate monthly cost of the
Streem system times 12 months. The Streem system typically provides immediate cost savings and
pays for itself in three to six months time.
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System Components

Statement of Work:

The following is a Statement of Work that describes the scope of this proposal. Streem has been asked to provide a
quote to supply the following items for a Streem solution;

Hardware

Customer will supply high-performance rack-mount server hardware and/or virtual server platform (see details under
configuration section below). Streem recommends that servers include mirrored hard drives, dual NIC's, redundant
fans and power suppiies. Customer supplied server hardware MUST support full-length, full-height PCle Digital
Communications hardware (server must have a full height/length PCI Express siot).

Streem will supply new digital communications hardware and/or software for both systems.

Software
Customer will supply required Microsoft Software including Microsoft Windows Server O3, Microsoft SQL Server (CPU
License) and Microsoft Office Professional for each of the two customer supplied servers.

Streem will supply the Streem Center Server Software and the following application modules:

Streem Connect — Xerox MFD Integration Module for Hard Copy Faxing
Streem Fax — Desktop Faxing Application with Email Integration
Streem Print — Print to Fax Desktop Client
Streem APl - Application Programming Interface for Streem Integrated Messaging (CAP Protocol)
Streem Flow — Fax to Network Folder Application Module
Streem Alert — Broadcast Messaging Module for Alert Notification
o (Note: Includes Streem Automated Voice Survey Application)
o (Note: Streem Text to Speech Server is Optional)

Services

Delivery

The purchased system will be shipped within 30 days of receipt of the purchase order, unless otherwise specified by
the customer. Delivered systems do not constitute implementation or installation. Delivery charges are included within
the cost of the system. Expedited shipping is available at an additional cost.

-SupportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)

Travel

Travel expenses for On-site Installation and Basic Administrative Training are included with the cost of the system.
Travel includes round-trip travel from Streem headquarters and lodging to support 2 consecutive days on-siie at
customer location. Should Streem personnel be required to remain onsite for an additional period of time, additional
costs of $1,500 per day plus additional travel expenses will be billed to the customer. Travel plans should be made at
leasi 2 weeks in advance of travel departure unless otherwise agreed to in writing.

Implementation

Streem Implementation services are designed to guide customers through the install and implementation process.
After purchase, and prior to installation, a Project Coordinator will provide technical forms to be completed by the
customer in order to develop the implementation plan and schedule an impiementation meeting within 2 weeks from
system shipment. Pre-installation materials (which may include system disks, quick start guides, and other technical
documents) will be shipped or sent elecironically to the customer. During the implementation meeting, Streem will
work with the customer to ensure that the project scope meets all requirements. Should changes to the scope be
required, additional costs may be uncovered and will be mutually agreed upon. A revised or additional quote will be
provided for approval prior to moving forward with any added requirements or costs. An installation will be scheduled
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upon completion and acceptance of the implementation plan. It is understood by the customer and Streem that the
schedule and deliverables are based upon shared information believed to be complete and accurate. Shouid this
information prove to be incomplete or inaccurate, the parties will negotiate in good faith to make appropriate changes
accordingly.

Instailation and Configuration

Onsite installation and configuration are provided with the Streem system. Services include server installation,
workflow configuration, communications testing, connection to a number of devices (if applicable), and designated
system administrator training. The customer and Streem will make every effort to scheduie installation within 30 days
of delivery.

Training

Streem will provide Basic System Administrator Training with the purchase of a Streem system that covers system
administration and all purchased application modules. Basic System Administrator Training is required with all system
purchases and upgrades. Emphasis is on use and operation of the appiication software. Basic System Administrator
Training will be provided after the installation is complete, but not more than 15 days after the system is installed
unless agreed to by both parties. Onsite instailations typically include Basic System Administrator Training prior to the
analyst leaving the facility, while remote installations will require a schedules online training session. Any applications
that are not immediately implemented or planned for use may require scheduling additional training session(s) in
addition to the initial session that is included with the system. These training session(s) will be scheduled jointly and
may require additional costs.

Delays

As noted above, the customer and Streem agree to schedule installation within 30 days of delivery of the Streem
system. In the event that the installation is delayed due to circumstances beyond the control of Streem (e.g. customer
delays in providing information required, Telco provisioning delays, eic.), the customer agrees to accept billing for the
solution as per the terms and conditions of the customers agreement with Xerox and to sign the Xerox / Streem
Customer Acceptance Document. A project put on hold, or delays in the implementation of specific applications, will
be rescheduled based upon the availability of Streem personnel and other required resources, and may be subject to
additional costs.

System Assurance

Streem solutions are designed, implemented, and fully supported by Streem. The Streem system includes a Streem
Platinum System Assurance, for a period of X years from the date purchase {see details of Xerox contract for length of
coverage). Streem coverage includes Streem software and software subscription, uniimited remote technicai support
(for production down scenarios), and reporting, and proactive installation of new releases, provided that Streem is
given access to the system remotely. Streem software is licensed on a per port basis, not sold. Streem supplied
hardware is covered with a one year warranty from the date of installation. Server Hardware also includes a three
year manufacturer's warranty which starts upon the date of shipment from the manufacturer.

Copies of the Streem System Assurance and Suppert agreement will be included with the shipment of the purchased
product. By installing the purchased product, the customer agrees to the terms included within these
agresments.

Customer Responsibilities

The customer will be required to provide a lead point of contact, as well as additional project team member contacts to
move forward with the implementation plan and instailation process. Streem will work closely with these contacts
throughout the process; therefore availability and timeliness are important. Under the guidance of Streem, qualified
customer contacts will be responsible for the following:

Facilitation of the server installation - Rack and power the server within 15 days of delivery

Timely completion and return delivery of the pre-implementation questionnaire provided by Streem
Facilitation of Telco requirements — Order required Telco provisioning under the guidance of Streem
Provide Xerox device information and cn-site integration support as needed for instatlation

Supply all computer hardware, workstations, and network connectivity as needed for installation
Ongoing backup and maintenance of the installed system, as well as data stored within

Other implementation and installation tasks as recommended by Streem
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Configuration and Pricing:

Streem Communications Server Upgrade for City of Atlanta

Streem Center 24 Port Communications Server System for Network Fax
and 24 Port Communications Server System for Alert Notification

Fault Tolerant Configuration for Network Fax for High Availability

High Availability Dual Server Streem System:

Windows Rack-Mount Server with Fault Tolerant Configuration Including: {Customer Supplied ltem)
RAID Storage Controller with Mirrored Hard Drives (RAID1)

Redundant Power Supply, Dual On-beard NIC's and Rails

Operating System MS Windows 2008 Server R2 64 Bit (Required)

MS Office MS Office 2010 Professional 64 Bit (Required)

SQL Server MS SQL Server 2008 R2 Standard 64 Bit {(Required)

(Note: See hitp://www.cleo.com/support/bypreduct/streem/sysreg.php for hardware server specifications)

Digital Voice/Fax Hardware and Software {Included)
24 Ports Digital Full-Length, Fuli-Height PCle Board {Quantity 2)
{Note: Requires T1/PRI Digital Telco Connection

Streem Center Server Software (24 Port License) (Quantity 2) {Included)

Streem Application Medules Including: (Included)
o Streem Xerox - Xerox MFD Integration Module for Hard Copy Faxing
o (Note: Unlimited Number of Devices)
» Streem Fax — Desktop Faxing Application with Email Integration
o (Note: Unlimited Number of Users)
Streem Flow — Fax to Network Folder
Streem API — Application Programming Interface for Streem Integrated Messaging (CAP Protocol)
» Streem Alert — Broadcast Messaging Application
c (Note: Includes Automated Voice Survey Module and Streem Alert Express Launch)
o (Note: Includes Opticnal Text to Speech Server Software)

Streem Active Backup System Configuration with Database Synchronization {Included)
Onsite Installaticn and Admin Training (2 Days}) {Included)
Travel Expenses & Shipping {Included)
Streem Platinum System Assurance (Both Systems) Includes: (Included)

Streem Supplied Hardware Coverage

Streem Software Coverage

Software Assurance with Proactive Instailation of New Releases
Uniimited Remeote Technical Support with 8x5 Coverage thru 11/30/18

Total Purchase Price from Xerox $ 76,719.50
Purchase Down Payment to be Invoiced at Time of Order ($ 19,833.00)
Remaining Balance to be Invoiced after 7/1/2014 $ 56,886.50

Terms:

The solution and services described in this proposal shali be governed by the terms and conditions of the Xerox
Agreement.

Prices are FOB, Rockford, IL. Customer to pay any and all sales taxes and/or use fees, if applicable, directly to the
taxing authority.
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Upon signature by both client and Streem, this proposal and Statement of Work above shall become a legally-binding

attachment to the agreement and shall be effective as of the date of the agreement.

Client: Date:

For: City of Atlanta, GA

Vendor: Date:

For: Streem Communications

Title to the hardware product(s) quoted above will pass to the purchaser as of the time and date of shipment from
Streem. A purchase money security interest in the product(s) is reserved by Streem in the full amount of the price of

the product(s). This interest will be satisfied by payment in full for the product(s).
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References:

Streem is pleased to provide the following references:

Philadelphia Department of Public Health
Headquarters — Philadelphia, PA

Description: The Philadelphia Dept. of Public Health has chosen Xerox and Streem as their enterprise solution for
distributing pubiic health information to the public.

Department of Veterans Affairs VISN 11
Headquarters — Ann Arbor, Ml

Description: VA VISN 11 is standardizing on Streem and Xerox technology as an enterprise office equipment and
communications solution for fax and alert notification.

City of Dallas, TX
Headquarters - Dallas, TX

Description: The City of Dallas, TX has chosen Xerox and Streem as their enterprise soiution for office equipment and
enterprise fax communications for secure network faxing.

Alegent Health
Headquarters — Omaha, NE

Description: Alegent Health has chosen Xerox and Streem as their enterprise solution for office equipment and
enterprise fax communications for secure HIPAA compliant faxing.

William Beaumont Army Medical Center
Headquarters — El Paso, TX

Description: The Wiliam Beaumont Army Medical Center in El Paso, TX has chosen Xerox and Streem as their
enterprise solution for office equipment and secure fax.

US Environmental Protection Agency
Headquarters — Chicago, IL

Description: US EPA in Chicago, IL has chose Streem and Xerox technology as their enterprise office equipment and
netwark fax solution.

City of Chicago, IL
Headquarters — Chicago, IL

Description: The City of Chicago has deployed Sireem at multiple departments including Chicago Police Department,
Department of Water Management, Department of Public Health and Department of Human Services. These city
departments utilize Streem and Xerox technology as their enterprise office equipment, secure network fax solution and
alerting and netification solution.

Note: Specific contacts and additional references can be provided upon request and permission granted by the
customer to provide their contact information.
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AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

SPECIAL ITEM NUMBERS (SIN) - PRODUCTS/SERVICES
Special ltem No. 132-8 Purchase of Equipment
Special ltem No. 132-12 Maintenance, Repair Service and Repair Parts/Spare Parts
Special ltem No. 132-33 Perpetual Software Licenses
Special ltem No. 132-34 Maintenance of Software

Note: All non-professional labor categories must be incidental to and used solely to support hardware,
software and/or professional services, and cannot be purchased separately.

SIN 132-8 PURCHASE OF EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION
FSC CLASS 7050 - ADP COMPONENTS
FSC CLASS 5815 - FACSIMILE EQUIPMENT
FPDS Code NO70 Instaltation for Equipment Offered

NOTE: Installation must be incidental to, in conjunction with and in direct support of the products sold under
SIN 132-8 of this contract and cannot be purchased separately. If the construction, aiteration or repair is

segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act apply. In applying the Davis-
Bacon Act, ordering activities are required to incorporate wage rate determinations into orders, as applicabie.

SIN 132-12 - MAINTENANCE OF EQUIFMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS
FPDS Code JO7{ - Maintenance

SIN 132-33 - PERPETUAL SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Microcomputers: Application Software, Communications Seftware

SIN 132-24 - MAINTENANCE OF SOFTWARE
CONTRACTOR

Cleo Communications, Inc.
DBA Streem Communications / Cleo Communications
4201 Galleria Dr.
Loves Park, IL. 61111
815-654-8110
www.cleo.com

Contract Number: GS8-35F-03058
Period Covered by Contract: _March 27, 2011 - March 26, 2016

General Services Administration
Federal Supply Service

Pricelist current through Modification # PS0012 , dated _03-26-2011
Preducts and ordering information in this Authorized FSS Information Technology Schedule Priceiist are also

available on the GSA Advantage! System. Agencies can browse GSA Advantage! by accessing the GSA
Home Page via the Internet at hitp:/iwww.gsa.qov/

Contract No, GS-35F-03055 1
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Information for Ordering ACHVITIES ... et r e e v e v s e e rearan 3

Terms and Conditions Applicable to Purchase of General Purpose Commercial Information
Technology Equipment (Special ftem Number 132-8) ... e 1

Terms and Conditions Applicable to Maintenance, Repair Service and Repair Parts/Spare Parts for
Government-Owned General Purpose Commercial Information Technoiogy Equipment, (After

Expiration of Guarantee/Warranty Provisions and/or When Required Service is not Covered by
Guarantee/Warranty Provisions) and for Leased Equipment (Special ltem Number 13212} ...........cceee. 14

Terms and Conditions Applicable to Perpetual Software Licenses (Special ltem Number 132-33) and
Maintenance of Software (Special ltem Number 132-34) for General Purpose Commercial Information

TECHNOIOGY SOMWEFE ... .ot reire e ree e ra e asa e s s e e e esbe e e bt sansana et es samiasatananrenseasaransasansassns sanns 21
Blanket Purchase Agreements (BPAS) ... ...y re e r e e er e e e et as s e e s e e e en e 28
Contractor Team AMMANGEMENTS .. ... et et e e e eee et ea e dabdeaeadb o s b b bannnees 31
Product Descriptions and Equipment Compatibility ..........coooeeioiieiiiie et 32
1Ty T - U ROPOEUUSUPR R 42
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CLJEIO GSA Pricelist streem ---e
Broductbeseription I Broduct Natme E PariNg [ SN[ GSAPrice

Streem Branded Products
ﬂ"@‘ﬁflﬁﬁ:éﬁ?&ﬁﬂ:@ﬁﬁﬁ? |

Foysiems A
Production Streem Center
2 Port Analog System SC-System 2 Port Analog SC-SCSOL2AP 132-8 $9,882.90
Production Streem Center
4 Port Analog System SC-System 4 Port Analog SC-SCS0OL4AP 132-8 $12,438.55
Backup Streem Center
2 Port Analog System SC-System BU 2 Port Anaiog SC-SCSOL2APBU 1328 $7.516.85
Backup Streem Center
4 Port Analog System SC-System BU 4 Port Anaiog SC-SCSOL4APBU 132-8 $9,282.50
Remote Installation and
Admin Training SC-Install and Training Remote | SC-RINSTALLTRAIN 132-8 $1,382.50
2 Port Analog 1 Year 8x5
System Assurance SC-System Assurance 2PA 1Yr | SC-Platinum2PA1Y 132-34 $1,376.18
2 Port Analog 1 Year 24x7 SC-System Assurance Plus

System Assurance

S 7 S o N Tkl
4 Port Analog 1 Year 8x5

s

2PAIYE SC-PlatinumPlus2PA1Y

13234 | _ $1,834.38

r

System Assurance SC-Systemn Assurance 4PA 1Yr | SC-Platinum4PA1Y 132-34 $1,758.33

4 Pori Analog 1 Year 24x7 SC-System Assurance Plus

Systemn Assurance 4PA 1Yr SC-PlatinumPlus4PA1Y 132-34 $2,345.51
[ F = s g

Production Streem Centéf
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4 Port Digital System SC-System 4 Port Digital SC-SCSQL4DP 1328 $16,641.35
Production Streem Center
8 Port Digital System SC-System 8 Port Digital SC-8CSOL8DP 132-8 $21,673.65
Production Streem Center
16 Porf Digital System SC-System 16 Port Digitai SC-SCSQOL16DP 132-8 $31,592.10
Production Streem Center
24 Port Digital System SC-System 24 Port Digital SC-85CS0L24DP 132-8 $41,814.70
Production Streem Center 3
48 Port Digital System SC-System 48 Port Digital SC-SCSQOL48DP 132-8 $73,800.55 E
Production Streem Center |
96 Port Digital System SC-System 96 Port Digital SC-5CSOLg6DP 1328 $138,103.85 E
i}
Backup Streem Center GE)
4 Port Digital System SC-System BU 4 Port Digital SC-SCSOL4DPBU 1328 $13,485.30 o
Backup Streem Center 1)
8 Port Digital System SC-System BU 8 Port Digital SC-SCSCLSDPBU 132-8 $16,937.60 3
Backup Streem Center (&)
16 Port Digitai System SC-System BU 16 Port Digital SC-5Cs0L16DPBU 1328 $23,696.05 o
Backup Streem Center o
24 Port Digital System SC-System BU 24 Port Digital SC-SCSOL24DPBU 132-8 $30,758.65 e
Backup Streem Center S
48 Port Digital System SC-System BU 48 Port Digitai SC-SCSOL48DPBU 132-8 $53,364.50 I
Backup Streem Center z
96 Port Digital System SC-System BU 96 Port Digital SC-SCSOL86DPBU 132-8 $98,607.80
Contract No. GS-35F-03055 42
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CL’E|O GSA Pricelist streem --+e
Prodiict DeseHipion ProductNamé Paft No SR | GsKPricer] &
Onsite Installation and 2
Admin Training SC-Instail and Training Cnsite SC-OSINSTALLTRAIN 1328 $4,147.50 )
L
4 Port Digital 1 Year 8x5 i
System Assurance SC-System Assurance 4PD 1Yr | SC-Platinum4PD1Y 132-34 $2,366.05 o
4 Port Digital 1 Year 24x7 8C-System Assurance Plus g
Assurance i L APD1YT SC-PlatinumPlus4PD1Y 1 132-34 |  $3,154.47 5
54 £ 7, i Bk 5 ,,A". ¥ ._i‘f = X - = fe e 2 = - RS o
gltal 1 Year 8x5 i
System Assurance SC-System Assurance 8PD 1Yr | SC-Platinum8PD1Y 132-34 $3,120.50 o
8 Port Digital 1 Year 24x7 8C-System Assurance Plus o
S stem Assurance_ - | 8PD YT gscfPrletrinumque‘.SPD“lY | 132-34 $4,160.93 g
16 Port Drgltal 1 Year 8x5 SC-8ystem Assurance 16PD E
System Assurance 1Yr SC-Platinum16PD1Y 132-34 $4,608.86 >
16 Port Digital 1 Year 24x7 SC-System Assurance Plus N
System Assurance 16PD 1Yr SC-PlatPlus16PD1Y 132-34 $6,144.62 <
R e e IR ' ' R 7 =
24 Port Digital 1 Year 8x5 SC-System Assurance 24PD Q
System Assurance 1Yr SC-Platinum24PD1Y 132-34 $6,142.25 flj
24 Port Digital 1 Year 24x7 SC-System Assurance Plus N
System Assurance 24PD 1Yr SC-PlatPlus24PD1Y 132-34 $8,188.14 3
Pl Tt 2 % o K | iy it 2 Rl 3 = T = At ] =l | O
48 Port Dlgltai 1 Year x5 SC-System Assurance 48PD ‘ -
System Assurance 1Yr SC-Platinum48PD1Y 132-34 $10,954.93 38
48 Port Digital 1 Year 24x7 SC-System Assurance Plus 0
| System Assurance 4BPD 1Yr SC-PlatPlus48PD1Y | 13234 | §$14,606.31 @
! 7 A { i ! LY , ™
96 Pon D|g|tal 1 Year 8x5 SC-System Assurance 96PD 2
System Assurance 1Yr SC-Platinum96PD1Y 132-34 $20,715.38 0
96 Port Digitat 1 Year 24x7 SC-System Assurance Plus S
System Assurance 96PD 1YTr SC-PlatPlus96PD1Y 132-34 $27,620.77 %
c
N EVE f ) 3= 2p &l ; 5
sk B = e N e A1 i sl - Q
Upgrade Desktop to Rack S
Mount Server SC-Rack Mount Server Upgrade | SC-RACKMNTUG 132-8 $3,187.50 ‘3
—
Upgrade Remote to Onsite SC-Install and Training Onsite E
Installation and Training UG SC-OSINSTALLTRAINUG 1328 $2,975.00 ><|
a
[,
: : £
LA : i (]
Streem Center Software per g
Port SC-S Streem Center SC-SCENTER 132-33 $680.00 %
)
Streem Fax - Desktop Faxing O
Application - Exchange SC-8 Streem Fax Exchange SC-FAXEXCHANGE 132-33 $1,695.75 E'
Streem Fax - Desktop Faxing )
Application - Lotus SC-S Streem Fax Lotus SC-FAXLOTUS 132-33 $1,695.75 E
Streem Fax - Desktop Faxing 9
Application - SMTP SC-S Streem Fax SMTP SC-FAXSMTP 132-33 $1,695.75 g

Contract No. GS-35F-03058 43

Packet Pg. 232




H.17.a

CL|EIO GSA Pricelist streem --«®
~_Product Deséription _ Broduct Name Part No SIN_[.GSAPT
Streem - Xerox Document
Centre Integration SC-S Sireem Xerox SC-8XEROX 132-33 $1,685.75
Streem Alert - Alert Notification
with Confirmation SC-S Streem Alert SC-ALERT 132-33 $4,250.00
Streem Connect - SC-S Streem Connect Xerox
Xerox EIP Integration EIP SC-8SXEROXEIP 132-33 $0.00
Streem CAP - Interface 8C-8S Streem CAP Interface SC-CAPPARSER 132-33 $0.00
Streem Survey - Interface SC-5 Streem Survey Interface SC-SURVEY 132-33 $0.00
Streem Recipient Update - SC-S Streem Recipient
Interface interface SC-RECIPUPDATE 132-33 $425.00
SC-S Streem ACLaunch
Streem ACLaunch - interface Interface SC-ACLAUNCH 132-33 $425.00
Streem Gravic - Interface SC-8 Streem Gravic Int SC-GRAVICINT 132-33 $0.00
Streem Numeric Page - SC-8 Streem Numeric Page
Interface Interface SC-SNUMPAGE 132-33 $1,695.75
Streem Inbound - SC-
Fax to Printer Application SC-S Streem Inbound to Printer | SINBOUND2PRINTER 132-33 $0.00
Streem Print -
Client Print Driver SC-S Streem Print SC-SPRINT 132-33 $1,695.75
Streem Backup - No Sync
between Servers SC-8 Streem Backup - No Sync | SC-SBACKUPMODE" 132-33 $0.00
Streem Backup - Sync
between Servers SC-S Streem Backup - Sync SC-SBACKUPMODEZ2 132-33 $0.00
B ETRUESER sy S R D
SSoftware, = = A= =
Streem Center Software
er Port SC-S Streem BU Center SC-BUSCENTER 132-33 $340.00
Streem Fax - Desktop Faxing
Application - Exchange SC-§ Streem BU Fax Exchange | SC-BUFAXEXCHANGE 132-33 $847.88
Streem Fax - Desktop Faxing
Application - Lotus SC-S Streem BU Fax Lotus SC-BUFAXLOTUS 132-33 $847.88
Streem Fax - Desktop Faxing
Application - SMTP SC-S Streem BU Fax SMTP SC-BUFAXSMTP 132-33 $847.88
Streem - Xerox Document
Centre Integration SC-8 Streem BU Xerox SC-BUSXEROX 132-33 $847.88
Streem Alert - Alert Notification .
with Confirnation SC-S Streem BU Alert SC-BUALERT 132-33 $2,125.00
Streem Connect — SC-S Streem BU Connect Xerox
Xerex EIP Integration EIP SC-BUSXERCXEIP 132-33 $0.00
Sireem CAP - Interface SC-5 Streem BU CAP Interface | SC-BUCAPPARSER 132-33 $0.00
SC-8 Streem BU Survey
Streem Survey - Interface Interface SC-BUSURVEY 132-33 $0.00
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Streem Recipient Update - SC-S Streem BU Recipient 3
Interface Interface SC-BURECIPUPDATE 132-33 $212.50 S)

SC-S Streem BU ACLaunch L
Streem ACLaunch - Interface Interface SC-BUACLAUNCH 132-33 $212.50 i
Streem Gravic - Interface SC-S Streern BU Gravic Int SC-BUGRAVICINT 132-33 $0.00 E
(]
Streem Numeric Page - SC-S Streem BU Numeric Page o
Interface Interface SC-BUSNUMPAGE 132-33 $847.88 2’
o
Streem Inbound — 8C-§ Streem BU Inbound to g
Fax to Printer Application Printer SC-BUSINBOUND2PRTR | 132-33 $0.00 O
Streem Print - <
Client Print Driver SC-S Streem BU Print SC-BUSPRINT 132-33 $847.88 ;
i
SHEERE 2
2 Port Analog Communications | SC-H Analog 2 Port SC-HBT2PA 1328 $1,610.75 g
4 Port Analog Communications | SC-H Analog 4 Port SC-HBT4PA 132-8 $2,660.50 qE)
8 Port Analog Communications | SC-H Analog 8 Port SC-HBT4PA 132-8 $4,998.00 %
4 Port Digital T1 §
Communications 8C-H Digital 4 Port SC-HBT4PD 132-8 $4.037.50 (@)
8 Port Digital T1 ©
Communications SC-H Digital 8 Port SC-HBT8PD 132-8 $6,052.00 L
16 Port Digital T1 ™
Communications SC-H Digital 16 Port SC-HBT16FPD 132-8 $9,823.75 x
24 Port Digital T1 )
Communications SC-H Digital 24 Port SC-HBT24PD 132-8 $14,122.75 ~
48 Port Digital T1 <
Communications SC-H Digital 48 Port SC-HBT48FD 132-8 $28,262.50 8
(@]
4-Channel to 8-Channel £
Upgrade (T1) 8C-H Digital Upgrade 4 to 8 Port | SC-HBT4-8PD 1328 $3,051.50 o
4-Channel to 16-Channel SC-H Digital Upgrade 4 to 16 %
| Upgrade {T1) Port SC-HBT4-16PD 132-8 $6,783.00 =
4-Channel to 24-Channel SC-H Digital Upgrade 4 to 24 :-2
Upgrade (T1) Port SC-HET4-24PD 132-8 $10,004.50 ;
o
8-Channel to 16-Channel SC-H Digital Upgrade 8 to 16 5!
Upgrade (T1) Port SC-HBT8-16PD 132-8 $4,747.25 S
8-Channel to 24-Channel SC-H Digital Upgrade 8 to 24 "'EJ
Upgrade (T1} Port SC-HBT8-24PD 1328 $8,002.75 o
16-Channel to 24-Channel 8C-H Digital Upgrade 16 to 24 %
Upgrade (T1) Port SC-HBT16-24PD 132-8 $4,747.25 8
c
A e | )
Text to Speech Software with SC-Text to Speech Software Sol | SC- E
System Assurance 4-23 Port HSPEECHSQOL423SPT 132-8 $2,975.00 S
Text to Speech Software with SC-Text to Speech Soitware Sol =
System Assurance 24+ Port SC-HSPEECHSOL24SPT 132-8 $5,950.00 <
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Text to Speech System with 4 SC-Text to Speech System 4 to 3
to 23 Ports 23 Port SC-HSPEECHSOL4P 132-8 $7,310.00 O
1 Year 8x5 T2S System SC-System Assurance T2S R
Assurance 423P 1Yr SC-PlatinumT254231Y 132-34 $1,096.5¢ E®
1 Year 24x7 T2S System SC-System Assurance Plus T28 S
Asurance . 423P _‘I_\jr __ | SC-PLATPLUST284231Y | 132-34 $1,462.00 %
& SuA i W 5 g T o 1 s P ] ()
)
Text to Speech System with 24 | SC-Text to Speech System 24+ i
Ports and More Ports SC-HSPEECHSOL24P 1328 $9,010.00 Q
1 Year 8x5 T2S System SC-System Assurance T2S 24P 8
Assurance 1¥r SC-PlatinumT28241Y 132-34 $1,436.50 <
1 Year 24x7 T2S System SC-System Assurance Plus T25 ;
Assurance 24P 1Yr SC-PLATPLUST28241Y 132-34 $1,802.00 1R
x
Streem Speech Conversion L
Senice SC-H Speech Senvice SC-HSPEECHSERVICE 132-8 $0.00 2
Streem Speech Software SC-H Speech Software 4 to 23 SC- =
(4 to 23 poris) Port HSPEECHSOFT4TO23 132-33 $1,700.00 3
Streem Speech Software =
{24+ poris) SC-H Speech Software 24+ Port | SC-HSPEECHSOFT24 132-33 $3,400.00 g
o}
15% of ©
Streem Speech Support SC-H Speech Support Annually | SC- Product GSA ©
Annually (15% List) 8x5 8x5 HSPEECHSUPPORTAS 132-34 Price 0
20% of ™
Streem Speech Support SC-H Speech Support Annually | SC- Praoduct GSA a4
Annually (20% List) 24x7 24x7 HMSPEECHSUPPORT247 | 132-34 Price 9
= T —= 0
Project Ma Jement per Day SC-Project Management SC-PROJMNGT 1328 $1,275.00 [a)
Technical Support onsite 2
per Day SC-Technical Support Onsite SC-OSTECHSUPPORT 132-8 $1,275.00 b
Travel Expenses (per Trip) SC-Travel Expenses SCTRAVELEXP 132-8 $1,700.00 8_
o
j}
On-Site User Training with SC-User Training Package %)
Travel (1 Day included) Onsite SC-OSUSERTRAINTRAY 1328 $2,975.00 3
Local User Training with Travel | SC-User Training Package E
(1 Day included} Local SC-LCUSERTRAINTRAY 132-8 $1,785.00 [
Additional User Training s
per Day SC-User Training OSUSERTRAIN 132-8 $1,275.00 “ué
(]
Streem Service Raie {per hour} | SC-Streem Service Rate SC-STRM-HRLY 13212 $157.25 g
- ] g
Cleo Branded Products O
; .x [ om B L =
LenCom Windows Base LXWN LexiCom Windows Base GE)
Package Package 1000413-BWIN 132-33 $930.75 c
LXUX LexiCom Unix Base g
LexiCom UNIX Base Package Package 1000413-BUNX 132-33 $1,211.25 =
LXAS LexiCom AS400 Bast <

LexiCom AS400 Base Package | Package 1000413-L1AS400 132-33 $1,270.75
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Cleo EexiCom Options S
LXAH LexiCom 1 Additionaf O
LexiCom 1 Additional Host Win | Host Win 10004 13-LADHW 132-33 $505.75 L
LexiCom 4 Additional Hosts LXAH LexiCom 4 Additional b
Win Hosts Win 1000413-L4ADHW 132-33 $1,525.75 qC)
LexiCom 5 Additional Hosts LXAH LexiCom 5 Additional €
Win Hosts Win 1000413-L5ADHW 132-33 $1,804.00 3
LexiCom 10 Additional Hosts LXAH LexiCom 10 Additional o)
Win Hosts Win 1000413-L10ADHW 132-33 $3,665.75 <
LexiCom 1 Additional Host LXAH LexiCom 1 Additional s
UNIX Host Unix 1000413-LADHU 132-33 $582.25 o
LexiCom 4 Additicnal Hosts LXAH LexiCom 4 Additional o
UNIX Hosts Unix 1000413-L4ADHU 132-33 $1,755.25 3
LexiCom 5 Additional Hosts LXAH LexiCom 5 Additional E
UNIX Hosts UNIX 1000413-L5SADHU 132-33 $2,193.00 =
LexiCom 10 Additional Hosts LXAH LexiCom 10 Additional LGE
UNIX Hosts Unix 1000413-L10ADHU 132-33 $4,109.75 <
LexiCom 1 Additionai Host LXAH LexiCom 1 Additional %
AS400 Host AS400 1000413-LADHAS400 132-33 $760.75 =
LexiCom 4 Additional Hosts LXAH LexiCom 4 Additional N
AS400 Hosts AS400 1000413-L4ADHAS400 132-33 $2,715.75 3
LexiCom 5 Additional Hosts LXAH LexiCom 5 Additional O
AS400 Hosts AS400 1000413-L5ADHAS400 132-33 $3,391.50 ©
LexiCom 10 Additional Hosts LXAH LexiCom 10 Additional I¥s)
AS400 Hosts AS400 1000413-L10ADHAS400 132-33 $6,455.75 £
e
LexiCom EDI Int - Emanio LXEI| LexiCom EDI Int- Emanio | 1000431-EMANW 132-33 $467.50 9
LexiCom EDI Int - Generic LXEl LexiCom ED{ Int - Generic g
AS400 AS400 10004311GENERIC400 132-33 $935.00 8
LXEi LexiCom EDI Int - Generic 8
LexiCom EDI Int - Generic W/U | WA 1000431 132-33 $487.50 o
LexiCom EDI Int - Gentran LXEI LexiCom EDI Int - Gentran £
AS400 AS400 100043 1-IGENAS400 132-33 $935.00 o
LXEI LexiCom ED] Int - Gentran =
LexiCom EDI Int - Gentran W/U | W/U 1000431-IGENUWL 132-33 $467.50 (?)
LXEI LexiCom EDI Int - GXS Al <
LexiCom EDI Int - GXS Al Wil 1000431-IGXSAIUWL 132-33 $467.50 -
LexiCom EDI Int - GXS LXEI LexiCom EDI Int - GXS n
Desktop Desktop 100043 1-1GXSDEDIW 132-33 $467.50 ><|
LXE| LexiCom ED! Int - Tie K]
LexiCom EDI Int - TIE Com Win | Comm Win 1000431-TIEW 132-33 $467.50 '-'EJ
LexiCom EDt Int - TL400 |XE] LexiCom EDI Int - TL400 o
AS400 AS400 1000431-ITLAS400 132-33 $935.00 g
LexiCom EDI Int - TLW LXEI LexiCom EDI Int - TLW 10004314TLWUL 132-33 $467.50 %
)
LexiCom AP Option LXAP LexiCom AP| Package 10004 13-APIPACK 132-33 $467.50 U
LexiCom WebGUI LXGU LexiCom WebGUI 1000431-GLEXUWL 132-33 $561.00 %
VL Proxy for LexiCom VL Proxy for LexiCom 1000431-ILEXUWL 132-33 $467.50 £
= . E
FCleo Lexi Com Backt g
yBevelopment : <
LXBK LexiCom Development
LexiCom Development AS400 | AS400 1000413-DVAS400 132-33 $635.38
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LXBK LexiCom Development
LexiCom Development UNIX UNIX 1000413-DVUNX 132-33 $605.63
LexiCom Development LXBK LexiCom Development
Windows Windows 100041 3-DVWIN 132-33 $465.38
LexiCom Backup AS400 LXBK LexiCom Backup AS400 1000413-BKAS400 132-33 $635.38
LexiCom Backup UNDX LXBK LexiCom Backup UNIX 1000413-BKUNX 132-33 $605.63
LXBK LexiCom Backup
LexiCom Backup Windows Windows 1000413-BKWIN 132-33 $465.38
20% of
LexiCom Standard Support - LXSP LexiCom Standard Product GSA
20% of System Price Support 8951LEXI-SUPT-5TD 132-34 Price
30% of
LexiCom Geold Support — Product GSA
30% of System Price LXSP LexiCom Gold Support 951LEXI-SUPT-GOLD 132-34 Price
LexiCom Service Rate LXCN LexiCom
{per hour) Consulting/Service Rate 951LEXIIINCONS 13212 $157.25
; W—'u—|r—q~j : = ] == : i =
VLTrader - Win 10 TR VLWN VL Trader Win 10 TR 1000420-L10IWIN 132-33 $5,100.00
VLTrader - Win 20 TR VLWN VL Trader Win 20 TR 1000420-L20IWIN 132-33 $7,650.00
VLTrader - Win 30 TR VLWN VL Trader Win 30 TR 1000420-L30IWIN 132-33 $10,200.00
VL Trader - Win 50 TR VLWN VLTrader Win 50 TR 1000420-L50IWIN 132-33 $14,875.00
VLTrader - Win 100 TR VLWN VLTrader Win 100 TR 1000420-L100IWIN 132-33 $25,500.00
VLTrader - Win Unlimited TR VLWN VL Trader Win Unlim
Singie Server* Single 1000420-LUNLIMSNGLW | 132-33 $34,000.00
VLTrader - Unix 10 TR VLUX VLTrader Unix 10 TR 1000420-L10IUNIX 132-33 $5,865.00
VLTrader - Unix20 TR VLUX VL Trader Unix 20 TR 1000420-L201UNIX 132-33 $8,797.50
ViTrader - Unix 30 TR VLUX VLTrader Unix 30 TR 1000420-L30IUNIX 132-33 $11,730.00
V. Trader - Unix 50 TR VLUX VL Trader Unix 50 TR 1000420-L50IUNIX 132-33 $17,106.25
VLTrader - Unix 100 TR VLUX VLTrader Unix 100 TR 1000420-L 1001UNIX 132-33 $29,325.00
VL Trader - Unix Unlimited TR VLUX VLTrader Unix Unlim
Single Server* Single 1000420-LUNLIMSNGLU 132-33 $42,500.00
VLAH VL Trader Win 01
VLTrader Win 01 Additional TR | Additional TR 1000420-L1ADHW 132-33 $510.00
VLAH VLTrader Win 05
VL Trader Win 05 Additional TR | Additional TR 1000420-LOSADHW 132-33 $2,337.50
VLAH VL Trader Win 10
VI.Trader Win 10 Additional TR | Additional TR 1000420-L10ADHW 132-33 $4,250.00
VLAH VLTrader Win 20
VL Trader Win 20 Additional TR | Additional TR 1000420-L20ADHW 132-33 $6,800.00
VLAH VL Trader Win 30
VLTrader Win 30 Additional TR | Additional TR 1000420-L30ADHW 132-33 $9,562.50
VLAH VLTrader Win 50
VLTrader Win 50 Additional TR | Additional TR 1000420-L50ADHW 132-33 $13,812.50
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VL Trader Win 100 Additional VLAH VLTrader Win 100 >
TR Additional TR 1000420-L.100ADHW 132-33 $25,500.00 8
L
VLAH VLTrader Unix 01 i
VLTrader Unix 01 Additional TR | Additional TR 1000420-L1ADHU 132-33 $595,00 S
VLAH VLTrader Unix 05 £
VLTrader Unix 05 Additional TR | Additional TR 1000420-LOSADHU 132-33 $2,762.50 3
VLAH VLTrader Unix 10 o
VLTrader Unix 10 Additional TR | Additional TR 1000420-L10ADHU 132-33 $5,015.00 <
VLAH VLTrader Unix 20 s
VL Trader Unix 20 Additional TR | Additional TR 1000420-L.20ADHU 132-33 $7.820.00 o
VLAH VLTrader Unix 30 O
VLTrader Unix 30 Additional TR | Additional TR 1000420-L30ADHU 132-33 $10,455.00 3
VLAH VL Trader Unix 50 ' "
VLTrader Unix 50 Additicnal TR | Additicnal TR 1000420-L50ADHU 132-33 $16,150.00 —
VL Trader Unix 100 Additional VLAH VLTrader Unix 100 3
TR Additional TR 1000420-L100ADHU 132-33 $29,325.00 LEL’/
£
: o
VLFP VLTrader FIPS Option 1000420-VLTFIPS 132-33 $5,100.00 E/:)
. - g
VLTrader Development 10TR VLBK VLTrader Development U
Unix 10TR Unix 1000420-LDV10TRUNIX 132-33 $2,932.50 ©
VLTrader Development 10TR VLBK VLTrader Development T}
Win 10TR Win 1000420-LDV10TRWIN 132-33 $2,550.00 g
VL Trader Development 20TR VLBK VLTrader Development g
Unix 20TR Unix 1000420-LDV20TRUNIX 132-33 $4,398.75 )
VLTrader Development 20TR VLBK VL Trader Development "
Win 20TR Win 1000420-LDV20TRWIN 132-33 $3,825.00 o
VLTrader Development 30TR VLBK VLTrader Development e
Unix 30TR Unix 1000420-LDV30TRUNIX 132-33 $5,865.00 =X
VL Trader Development 30TR VLBK VLTrader Development =
Win 30TR Win 1000420-LDV3I0TRWIN 132-33 $5,100.00 o
VLTrader Development 50TR VLEK Vi Trader Development g
Unix S50TR Unix 1000420-LDVE0TRUNIX 132-33 $8,552.70 a
VLTrader Development 50TR VLBK VLTrader Development <
Win 50TR Win 1000420-LOVS0TRWIN 132-33 $7,437.50 ;
VLTrader Development 100TR | VLBK VLTrader Development l-Ll
Unix 100TR Unix 1000420-LOV100TRUNIX | 132-33 $14,662.50 x
VL Trader Development 100TR | VLBK VL Trader Development E
Win 100TR Win 1000420-LDV100TRWIN 132-33 $12,750.00 c
()
VLTrader Development Unlim VLBK VLTrader Development g
Unix Unlim Unix 1000420-LDVUNLIMUNIX | 132-33 $21,250.00 %
VL Trader Development Unlim VLBK VLTrader Development Q
Win Unlim Win 1000420-LDVUNLIMWIN 132-33 $17,000.00 U
1<
)
£
VLBK VLTrader High Avail 10TR &
VLTrader High Avail 10TR Unix | Unix 1000420-LFO10TRUNIX 132-33 $2,932.50 g
VLBK VL Trader High Avail 10TR
VLTrader High Avail 10TR Win_ | Win 1000420-LFO10TRWIN 132-33 $2,550.00
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_ VLBK VLTrader High Avail 20TR 2
VL Trader High Avail 20TR Unix | Unix 1000420-LFO20TRUNIX 132-33 $4,398.75 %)
VLBK VLTrader High Avail 20TR L
VLTrader High Avail 20TR Win | Win 1000420-LFO20TRWIN 132-33 $3,825.00 *
VLBK VLTrader High Avail 30TR 5
VL Trader High Avail 30TR Unix | Unix 1000420-LFO30TRUNIX 132-33 $5,865.00 e
VLEK VLTrader High Avail 30TR 3
VYLTrader High Avail 30TR Win_ | Win 1000420-LFO30TRWIN 132-33 $5,100.00 o
VLBK VLTrader High Avail 50TR <
VLTrader High Avail 50TR Unix | Unix 1000420-L.FOS0TRUNIX 132-33 $8,553.13 s
VLBK VL Trader High Avail 50TR o
VLTrader High Avail 50TR Win | Win 1000420-L FOS0TRWIN 132-33 $7,437.50 O
VLTrader High Avail 100TR VLBK VLTrader High Avail S
Unix 100TR Unix 1000420-LFO100TRUNIX | 132-33 $14,662.50 E
VLTrader High Avail 100TR VLBK VLTrader High Avail —
Win 100TR Win 1000420-LFO100TRWIN 132-33 $12,750.00 3
VLBK VLTrader High Avail S
VLTrader High Avail Unlim Unix | Unlirm Unix 1000420-LFOQUNLIMUNIX | 132-33 $21,250.00 ~
VLBK VLTrader High Avail g
VLTrader High Avail Unlim Win [ Unlim Win 1000420-LFOUNLIMWIN 132-33 $17,000.00 g
(9)]
8
VLBK VLTrader Backup 10TR (@)
VLTrader Backup 10TR Unix Unix 1000420-L BK10TRUNIX 132-33 $2,932.50 -
VLBK VLTrader Backup 10TR 3
VLTrader Backup 10TR Win Win 1000420-LBK10TRWIN 132-33 $2,550.00 £
VLBK VLTrader Backup 20TR o
VLTrader Backup 20TR Unix Unix 1000420-LBK20TRUNLX 132-33 $4,398.75 ™
VLBK VLTrader Backup 20TR 2
VL Trader Backup 20TR Win Win 1000420-LBK20TRWIN 132-33 $3,825.00 0
VLBK VL Trader Backup 30TR o
VLTrader Backup 30TR Unix Unix 1000420-LBK30TRUNIX 132-33 $5,865.00 %
VLBK VLTrader Backup 30TR <
VL Trader Backup 3C0TR Win Win 1000420-L BK3OTRWIN 132-33 $5,100.00 ‘g
VLBK VLTrader Backup 50TR o
VL Trader Backup 50TR Unix Unix 1000420-LBKSQTRUNIX 132-33 $8,553.13 g—
VLBK VLTrader Backup 50TR 0
ViTrader Backup 50TR Win Win 1000420-LBKSOTRWIN 132-33 $7,437.50 3
VLBK VLTrader Backup 100TR >
VLTrader Backup 100TR Unix Unix 1000420-LBK100TRUNIX 1 132-33 $14,662.50 I"'|
VLBK VLTrader Backup 100TR 3
VLTrader Backup 100TR Win Win 1000420-LBK100TRWIN 132-33 $12,750.00 10
S
VLBK VL Trader Backup Unlim o
VLTrader Backup Unlim Unix Unix 1000420-LBKUNLIMUNIX | 132-33 $21,250.00 &
VLBK VLTrader Backup Uniim 3
VLTrader Backup Unlim Win Win 1000420-LBKUNLIMWIN 132-33 $17.000.00 O
: o %
VLTrader Rem ote InstaII & VLIN VLTrader Remote Install S
Training Train 951VLTINSTL-TRNGR 132-33 $425.00 S
VLTrader On-Site Install & VLIN VLTrader Cn-Site install g
Training Train 951VLTINSTL-TRNGO 132-33 $2 550.00 <
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VLTrader Standard Support -
20% of System Price

VLSP VL Trader Standard Goild
Support

951VLT-SUPT-STD

132-34

20% of
Product GSA
Price

VLTrader Platinum Support -
30% of System Price

VLSP VL Trader Platinum
Support

981VLT-BUPT-PLAT

132-34

30% of
Product GSA

Price
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Contractor Affidavit under 0.C.G.A. § 13-10-91(b)(1)

By executing this affidavit, the undersigned contractor verifies its compliance with
0.C.G.A. § 13-10-91, stating affirmatively that the individval, firm or corporation which is
engaged in the physical performance of services on behalf of the City of Atlanta has registered
with, is authorized to use and uses the federal work authorization program commonly known as
E-Verify, or any subsequent replacement program, in accordance with the applicable provisions
and deadlines established in 0.C.G.A. § 13-10-91. Furthermore, the undersigned contractor will
continue to use the federal work authorization program throughout the contract period and the
undersigned contractor will contract for physical performance of services in satisfaction of such
contract only with subcontractors who present an affidavit to the contractor with the information

required by O.C.G.A. § 13-10-91(b). Contractor hereby attests that its federal work authorization
user identification number and date of authorization are as follows:

Jo~0,-802.0 oy /24 203

Federal Work Authorization User Identification Number Date of Authlorization

Name of Contractor: X@VO)( COV}DO VGU‘I";O!/)'
Name of Project: S -‘l—v”-e_@m S OF"LWO'-“'C Ulpgr’ “‘*‘(L

Name of Public Employer: __ City of Atlenta

I hereby declare under peralty of perjury that the forgoing is true and correct.

Executed on A’,pn'/ 2403 At City), (o (state)

Signature of Authorized Officer or Agent

Brandon /)M{g / Accornt Mam 907"

Printed name and Title of Authorized Officer or Agent

SUBSCRIBED AND $WORN BEFORE,
ME ON THIS TH AY OFQoaal_, 201\

-

TINA BRIDGES
AN potary Pubi
U
NOTARY PLIBLIC . Q State L"fﬂgit;l:;it:
My Commission Expues: _My Cozmisnfnn Feoiras Jan 2g, 2018
08/01/2011
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8/23/13

CORPILLC - File Detzil Report

JessE WarTg

H.17.a

SECRETARY OF STATE
CORPORATION FILE DETAIL REPORT
! Entity Name | CLEO COMMUNICATIONS, INC.  |{ File Number [ 56018379
' Status - ACTVE
. Entity Type ! CORPORATION Type of Corp ' DOMESTIC BCA
 Incorporation Date ' 06/28/1990 [+ State | ILNOIS
_ {(Dom estic) Pt ‘ i
{ ' H i
i Agenf Name : SUMIT GARG ii Agent Change Date ;1 07/01/2013

t

i Agent Street

{4201 GALLERA DR

;t :' President Name &
: Q Address

:i SUMT GARG 4201 GALLERA |

f

. Address ; ;| DRLOVES PARK 61111
Agent City LOVES PARK E Secretary Name & i f NONE
’ : : Address i
Agent Zip 61111 i Duration Date PERPETUAL
" Annual Report Filing ' 06/18/2013 i For Yaar 2013
:

. Date

13

Assumed Name

" INACTIVE - DFI COMMUNICA TIONS
. INACTVE - CLEO COMMUNICATIONS

: Old Corp Name

. 03/M17/2004 - DYNAMICFAX, INC.

Retum fo the Search Screen

www.ilsos.g ovicorporatell c/CorporatellcCoriral ler

U'l

| Furchase Certificate of Good Standing |

(One Certificate per Transaction)
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812313 System for Award Management

Search Results

Current Search Terms: deo* communications*

Your search for *Clea* communications *" returned the follawing resuits...

‘MNotice: This printed document represents onty the first page of your SAM search results. Mora results may be available. To prine
your complete search results, you can download the PDF and print &.

P ——— E————

DUNS: 523143419 CAGE Code: 1WM38 i
Has Active Exclusion?: No DoDAAC:
SAM | System for Award Management 1.0 IBMv1.1149.20130801-1829

Note to all Users: This is a Faderal Government computer system, Use of this
system constitutes consant to monitoring at all fimes.

htips /Aivaw.samgoviportal fpublic/SAM /?partal :componentld=8db50911-8037-43be-8794- 74543869084 &portal:type=action&navig ationalstate=JB

H.17.a

-SupportingDocs (13-R-3556 : Cleo Streem (eFax) FY14 Co-op Agreement# FC-6946)

Attachment: CleoStreemEfax FY14

Packet Pg. 243




