
CITY COUNCIL
ATLANTA, GEORGIA
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A RESOLUTION BY FINANCE/EXECUTIVE COMMITTEE AUTHORIZING THE CHIEF 
FINANCIAL OFFICER, ON BEHALF OF THE CITY OF ATLANTA TO ADD  ADDITIONAL 
FUNDING SOURCES TO THE CITY OF ATLANTA’S CONTRACT WITH SONA NETWORKS, LLC, 
FOR THE PURCHASE OF CUSTOMER SERVICE CENTER TRAINING AND END-USER ADOPTION 
SERVICES NECESSARY FOR THE 311 CALL CENTER PROJECT ON BEHALF OF THE CITY OF 
ATLANTA’S DEPARTMENT OF INFORMATION TECHNOLOGY; WITH ALL CONTRACTED 
WORK TO BE CHARGED TO AND PAID FROM ACCOUNTS LISTED BELOW; AND FOR OTHER 
PURPOSES

Review List:
Kimberly Tallon Completed 06/14/2013 8:43 AM
Information Technology Skipped 06/13/2013 11:22 AM
Peter Andrews Completed 06/14/2013 9:47 AM
Information Technology Completed 06/14/2013 10:20 AM
Mayor's Office Completed 06/14/2013 2:05 PM
Office of Research and Policy Analysis Completed 06/17/2013 11:25 AM
Finance/Executive Committee Pending
Atlanta City Council Pending
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A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION BY FINANCE/EXECUTIVE COMMITTEE AUTHORIZING THE CHIEF 
FINANCIAL OFFICER, ON BEHALF OF THE CITY OF ATLANTA TO ADD  ADDITIONAL 
FUNDING SOURCES TO THE CITY OF ATLANTA’S CONTRACT WITH SONA NETWORKS, LLC, 
FOR THE PURCHASE OF CUSTOMER SERVICE CENTER TRAINING AND END-USER ADOPTION 
SERVICES NECESSARY FOR THE 311 CALL CENTER PROJECT ON BEHALF OF THE CITY OF 
ATLANTA’S DEPARTMENT OF INFORMATION TECHNOLOGY; WITH ALL CONTRACTED 
WORK TO BE CHARGED TO AND PAID FROM ACCOUNTS LISTED BELOW; AND FOR OTHER 
PURPOSES

WHEREAS, the Atlanta City Council adopted Resolution 13-R-3150 on May 20, 2013 and approved as 
per City Charter Section 2-403 on May 29, 2013 (the “Resolution”) authorizing the City of Atlanta 
(“City”) to enter into a contract with Sona Networks LLC, for customer service center training and end-
user adoption services for the 311 call center project (the “Contract”) on behalf of the City’s Department 
of Information Technology (“DIT”);  

WHEREAS, the Resolution listed the Chief Operating Officer’s Office Bloomberg Grant information as 
a source for the first phase of payment of the Contract with a second phase of payment to be paid out of 
the FY2014 budget; and 

WHEREAS, DIT desires to add additional funding sources for payment of the second phase of  the 
Contract for training and support services in order to train City employees, such as customer service 
representatives (“CSR”) and back-office staff, on how to operate the ATL311 Customer Relationship 
Management (“CRM”) System; and 

WHEREAS, the Interirm Chief Information Officer and Chief Financial Officer recommend adding the 
additional funding source to the Contract as listed below. 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA, 
GEORGIA, that the Chief Financial Officer is authorized to add the funding sources for the Contract as 
follows: 

• Five Hundred Five Thousand, Four Hundred Eighty Dollars and No Cents ($505,480.00) from:

PTAEO Project and Grants (“PnG”): PnG 05111397 (311 CALL CENTER).
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