G.23

CITY COUNCIL
ATLANTA, GEORGIA
13-R-3259

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL NUMBER TWO (2) FOR
AGREEMENT NUMBER FC-5085 WITH ORACLE AMERICA, INC., FOR POST-PRODUCTION
ENTERPRISE RESOURCE PLANNING SUPPORT, ON BEHALF OF THE DEPARTMENT OF
INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE MILLION, EIGHT
HUNDRED FIFTY THOUSAND DOLLARS AND NO CENTS ($1,850,000.00) FOR A ONE (1) YEAR
TERM BEGINNING ON JULY 1, 2013; ALL CONTRACTED WORK TO BE CHARGED TO AND
PAID FROM FUNDING NUMBERSLISTED HEREIN; AND FOR OTHER PURPOSES.

Review List:
Michael Dogan Completed  06/03/2013 9:40 AM
Information Technology Completed  06/03/2013 9:49 AM
Susan Garrett Completed  06/03/2013 10:10 AM
Kimberly Tallon Completed  06/03/2013 2:03 PM
Procurement Completed  06/05/2013 3:20 PM
Adam Smith Completed  06/05/2013 3:31 PM
Mayor's Office Completed  06/05/2013 4:52 PM
Office of Research and Policy Analysis Completed  06/05/2013 4:57 PM
Finance/Executive Committee Pending
Atlanta City Council Pending

Certified by Presiding Officer Certified by Clerk

Mayor’s Action
See Authentication Page Attachment

%
@)
<
o
L
-
—
m
|
>
o
5
T
Z
O
I_
<
—]
O
Q
Ll
-l

Packet Pg. 557




G.23

RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL NUMBER TWO (2) FOR
AGREEMENT NUMBER FC-5085 WITH ORACLE AMERICA, INC., FOR POST-PRODUCTION
ENTERPRISE RESOURCE PLANNING SUPPORT, ON BEHALF OF THE DEPARTMENT OF
INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE MILLION, EIGHT
HUNDRED FIFTY THOUSAND DOLLARS AND NO CENTS ($1,850,000.00) FOR A ONE (1) YEAR
TERM BEGINNING ON JULY 1, 2013; ALL CONTRACTED WORK TO BE CHARGED TO AND
PAID FROM FUNDING NUMBERSLISTED HEREIN; AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta (“ City”) solicited Bids/Proposals for Agreement number FC-5085, Post-
Production Enterprise Resource Planning (“ERP’) Support (“Agreement number FC-5085") for onsite
ERP support (“ Services’); and

WHEREAS, after reviewing and evaluating responsive offers, the Chief Information Officer and the
Chief Procurement Officer recommended that the Contract be awarded to Oracle America, Incorporated,
(“Oracle”), the most responsive and responsible offer; and

WHEREAS, the Department of Information Technology (“DIT”) was authorized to enter into
Agreement number FC-5085 with Oracle for post-production ERP support for a period of one (1) year
with two (2) one-year renewal options, pursuant to Resolution 11-R-0932, adopted by Atlanta City
Council on June 20, 2011 and approved as per City Charter Section 2-403 on June 29, 2011; and

WHEREAS, the City exercised renewal option number one (1) of Agreement number FC-5085 pursuant
to 12-R-0658, adopted by Atlanta City Council on May 21, 2012, and approved as per City Charter
Section 2-403 on May 30, 2012; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend the exercise
of renewal option number two (2) of Agreement number FC-5085 with Oracle for one (1) year
beginning July 1, 2013, in an amount not to exceed One Million, Eight Hundred Fifty Thousand Dollars
And No Cents ($1,850,000.00).

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA,
GEORGIA, that the Mayor is authorized to execute renewa option number two (2) of Agreement
number FC-5085 with Oracle for post-production ERP support services for one (1) year, commencing
on July 1, 2013, through June 30, 2014, on behalf of the Department of Information Technology, in an
amount not to exceed One Million, Eight Hundred Fifty Thousand Dollars And No Cents
($1,850,000.00), subject to approval of the Fiscal Year 2014 budget and the annual appropriation of

funds thereafter.
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1001 (General Fund) 050207 (IT Strategic Services) 5213001 (Consulting/Professional Services-
Technical) 1535000 (Data Processing/M anagement Information Systems).

BE IT FURTHER RESOLVED, that the funding of the Agreement shall be subject to and expressly
contingent upon the City’s adoption and approval of the Fiscal Year 2014 budget and the appropriation
of sufficient funds to the associated funding sources.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the City
Attorney, is directed to prepare the appropriate agreement for execution by the Mayor.

BE IT FINALLY RESOLVED, that the agreement will not become binding upon the City, and the City
shall incur no liability upon same until contract has been approved by the City Attorney or her designee
as to form, executed by the Mayor or his designee, attested to by the Municipal Clerk, and delivered to
Oracle America, Incorporated.
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TRANSMITTAL FORM FOR LEGISLATION

TO: MAYOR’S OFFICE ' ATTN: CANDACE BYRD

Dept.’s Legiskntive Linison:_Kieva Morrison

Contact Number: 404-330-62064 !

Originating Department:  Department of Information Technology

Commitice(s) of Purview: TFinance/Executive Committee

Chief of Staff Deadline:  Friday, May 24, 2013

Anticipated Committee Meeting Date(s): Wednesday, Jupe 12, 2013

“Anticipated Full Council Date: o Monday, June 17, 2013

Legislative Counsel’s Signature: | AR

S ) .=. i ; A R
ra //{/ AV Ry
Chief Information Officer Signature (for /T P;'oc*w‘emenrs) A ﬁ-ﬂtd@{/

Commissioner Slgnature A 4
@\,\Elnef Procurement Officer Signature: f+wz &)\jj ),
R

CAPTION

A RESOLUTION o
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL NUMBER TWO (2)
FOR AGREEMENT NUMBER FC-5085 WITH ORACLE AMERICA, INCORPORATED, FOR
POST-PRODUCTION ENTERPRISE RESOURCE PLANNING SUPPORT, ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE
MILLION, EIGHT HUNDRED FIFTY THOUSAND DOLLARS AND NO CENTS ($1,850,000.00)
FOR A ONE (1) YEAR TERM BEGINNING ON JULY 1, 2013; ALL. CONTRACTED WORK TO BE
CHARGED TO AND PAID FROM l*UNDING NUMBERS LISTED HEREIN; AND'FOR OTHER

PURPOSES.

(13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP) Agreement# FC-5085 with

FINANCIAL IMPACT: (if any) $1,850,000.00

Mayor’s Staff Only

Received by CPO: Received by LC from CPO: ’“f’“:_—‘*“\

(date) ( _____ ,ﬁﬁ' T g«%
Received by Mayor’'s Office: l:i H b Q é (é & 3 Reviewed by: m___.._“ _
{date (amEy

Submitted to Council:

(date)

Attachment: Oracle ERP FC-5085 transmittal
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A RESOLUTION
BY FINANCE/ EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL NUMBER
TWO (2) FOR AGREEMENT NUMBER FC-5085 WITH ORACLE AMERICA,
INCORPORATED, FOR POST-PRODUCTION ENTERPRISE RESOURCE PLANNING
SUPPORT, ON BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE MILLION, EIGHT
HUNDRED FIFTY THOUSAND DOLLARS AND NO CENTS ($1,850,000.00) FOR A
ONE (1) YEAR TERM BEGINNING ON JULY 1, 2013; ALL CONTRACTED WORK
TO BE CHARGED TO AND PAID FROM FUNDING NUMBERS LISTED HEREIN;
AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta (“City”) solicited Bids/Proposals for Agreement number FC-
5085, Post-Production Enterprise Resource Planning (“ERP”) Support (“Agreement number FC-
5085”) for onsite ERP support (“Services”); and

WHEREAS, after reviewing and evaluating responsive offers, the Chief Information Officer
and the Chief Procurement Officer recommended that the Contract be awarded to Oracle
America, Incorporated, (“Oracle”), the most responsive and responsible offer; and

WHEREAS, the Department of Information Technology (“DIT”) was authorized to enter into
Agreement number FC-5085 with Oracle for post-production ERP support for a period of one (1)
year with two (2) one-year renewal options, pursuant to Resolution 11-R-0932, adopted by
Atlanta City Council on June 20, 2011 and approved as per City Charter Section 2-403 on June
29, 2011; and

WHEREAS, the City exercised renewal option number one (1) of Agreement number FC-5085
pursuant to 12-R-0658, adopted by Atlanta City Council on May 21, 2012, and approved as per
City Charter Section 2-403 on May 30, 2012; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend the
exercise of renewal option number two (2) of Agreement number FC-5085 with Oracle for one
(1) year beginning July 1, 2013, in an amount not to exceed One Million, Eight Hundred Fifty
Thousand Dollars And No Cents ($1,850,000.00).

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
ATLANTA, GEORGIA, that the Mayor is authorized to execute renewal option number two
(2) of Agreement number FC-5085 with Oracle for post-production ERP support services for one
(1) year, commencing on July 1, 2013, through June 30, 2014, on behalf of the Department of
Information Technology, in an amount not to exceed One Million, Eight Hundred Fifty
Thousand Dollars And No Cents ($1,850,000.00), subject to approval of the Fiscal Year 2014
budget and the annual appropriation of funds thereafter.

Legislation page 1 of 2

G.23.b

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14
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BE IT FURTHER RESOLVED, that all contracted work will be charged to and paid from the
following Fund, Department Organization, Account, and Function Activity (“FDOA”) and for
other purposes: 1001 (General Fund) 050207 (IT Strategic Services) 5213001
(Consulting/Professional ~ Services-Technical) 1535000 (Data  Processing/Management
Information Systems).

BE IT FURTHER RESOLVED, that the funding of the Agreement shall be subject to and
expressly contingent upon the City’s adoption and approval of the Fiscal Year 2014 budget and
the appropriation of sufficient funds to the associated funding sources.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the
City Attorney, is directed to prepare the appropriate agreement for execution by the Mayor.

BE IT FINALLY RESOLVED, that the agreement will not become binding upon the City, and
the City shall incur no liability upon same until contract has been approved by the City Attorney
or her designee as to form, executed by the Mayor or his designee, attested to by the Municipal
Clerk, and delivered to Oracle America, Incorporated.

Legislation page 2 of 2

G.23.b

-revl (13-R-3259: A Resolution authorizing execution of FY14

pporting docs
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G.23.b

Part ll: Legislative White Paper:
(This portion of the Legislative Request Form will be shared with City Council members and staff)

A. Committee of Purview: FINANCE/EXECUTIVE

Caption:

A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL NUMBER TWO (2) FOR
AGREEMENT NUMBER FC-5085 WITH ORACLE AMERICA, INCORPORATED, FOR POST-
PRODUCTION ENTERPRISE RESOURCE PLANNING SUPPORT, ON BEHALF OF THE DEPARTMENT
OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE MILLION, EIGHT
HUNDRED FIFTY THOUSAND DOLLARS AND NO CENTS ($1,850,000.00) FOR A ONE (1) YEAR TERM
BEGINNING ON JULY 1, 2013; ALL CONTRACTED WORK TO BE CHARGED TO AND PAID FROM
FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

Council Meeting Date: Monday, June 17, 2013

Requesting Dept: Information Technology

B. To be completed by the department:

1. Please provide a summary of the purpose of this legislation (Justification Statement).

DIT would like Council to authorize renewal option number two (2) of Agreement number FC-5085
with Oracle for post-production ERP support services, in an amount not to exceed $1,850,000.00 for
a one (1) year term, subject to & expressly contingent upon the City’s adoption and approval of the

FY14 budget.
2. Please provide background information regarding this legislation.

Background / Justification

The Department of Information Technology (“DIT”) was authorized to enter into Agreement number
FC-5085 with Oracle for post-production ERP support for a period of one (1) year with two (2) one-
year renewal options, pursuant to Resolution 11-R-0932, adopted by Atlanta City Council on June

20, 2011 and approved as per City Charter Section 2-403 on June 29, 2011.

The City exercised renewal option number one (1) of Agreement number FC-5085 pursuant to 12-R-
0658, adopted by Atlanta City Council on May 21, 2012, and approved as per City Charter Section

2-403 on May 30, 2012.

Recommendation

The Chief Information Officer and the Chief Procurement Officer recommend the exercise of
renewal option number two (2) of Agreement number FC-5085 with Oracle for one (1) year
beginning July 1, 2013, in an amount not to exceed $1,850,000.00, subject to & expressly contingent

upon the City’s adoption and approval of the FY 14 budget.

3. If Applicable/Known:

(a) Contract Type (e.g. Professional Services, Construction Agreement, etc):
Support.

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14
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(b) Source Selection:

(c)
(d)
(e)
()
(9)
(h)

Bids/Proposals Due:
Invitations Issued:
Number of Bids:
Proposals Received:

Bidders/Proponents:

Term of Contract: One (1) year.

4. Fund Account: FDOA 1001

5. Source of Funds:

6. Fiscal Impact: $1,850,000.00 (Subject to City’s adoption and approval of the FY 14 budget).
7. Method of Cost Recovery: N/A

G.23.b

DIT Fund Department Account Function Activity
(100% of total Organization
charges)
$395,000.00 1001 050207 5213001 1535000
Consultina/ Data Processing/
General IT Strategic ng Management
X Professional .
Fund Services ; . Information
Services -Technical
System

This Legislative Request Form Was Prepared By: Kieva Morrison, DIT Legislative Analyst

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14
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LEGISLATIVE SUMMARY

TO: CITY FINANCE EXECUTIVE COMMITTEE
CAPTION

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL
NUMBER TWO (2) FOR AGREEMENT NUMBER FC-5085 WITH ORACLE
AMERICA, INCORPORATED, FOR POST-PRODUCTION ENTERPRISE
RESOURCE PLANNING SUPPORT, ON BEHALF OF THE DEPARTMENT OF
INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE
MILLION, EIGHT HUNDRED FIFTY THOUSAND DOLLARS AND NO CENTS
(51,850,000.00) FOR A ONE (1) YEAR TERM BEGINNING ON JULY 1, 2013;
ALL CONTRACTED WORK TO BE CHARGED TO AND PAID FROM
FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

Committee Mecting Date: June 12, 2013
Council Meeting Date: June 17, 2013
Legislation Title: FC-5085, Oracle Post Production for Enterprise

Resource Planning Support.

Requesting Dept.: Department of Information Technology
Contract Type: Request for Proposal

Advertisement: N/A

Bids/Proposals Due: N/A

Invitations Mailed: N/A

Bids/Proposals Received: N/A

Bidders: N/A

Contractor: ORACLE America, Inc.

Estimated Value: $1,850,000.00

Scope Summary: Post support Services for the ERP.

G.23.b

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14
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Background:

Evaluation Team:

Term of Contract:

Fund Account Centers:

Contractor Performance:

Prepared By:

Contact Number:

RFP Renewal Number Two (2) for post-production
ERP Support for a period of One (1) year with Two
(2) one-year renewal options by ORACLE America,
Inc. (*“Oracle™} pursuant to Resolution 11-R-0932,
adopted by Atlanta City Council on June 20, 2011
and approved as per City Charter Section 2-403 on
June 29, 2011. The City then exercised Renewal
Option Number One (1) of Agreement Number FC-
5085 pursuant to 12-R-0658, adopted by Atlanta
City Council on May 21, 2012, and approved as per
City Charter Section 2-403 on May 30, 2012.

DIT
The term of this Agreement shall be for a period of

One (1) year with two (2) one (1) renewal options.

1001 General Fund); 050207 (IT Strategic
Services); 5213001(Consulting/ Professional
Services —Technical) 1535000 (Data Processing/
Management Information System)

Satisfactory

Seipati Mogotsi, Contracting Officer

(404) 330-6027

G.23.b
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Page 1ol G.23b

:

Georgla

Speoeiarrobsinie
s |r|:|um1||=mDr.|:|mn

ORACLE AMERICA, INC, Control Number: J818530

Main Reports Officers Filing History

Entity Info
Entity Id 761144

Key Indicators

Model Type Corporation

Locale Foreign

Qualifier For-Profit

Business Name ORACLE AMERICA, INC.
Reglstration Date 9/28/1988

Entity Status Active/Compliance
Entity Status Date 4/02/2012

Foreign Name

Date of Organlzation

State Delaware
Country

Principal Office Address

PRINCIPAL
Linel 500 ORACLE PKWY

Line2

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14

City REDWOQOD CTTY State California  Zip 94065

Agent

Is non-commercial Registered Agent? Yes

Name CORPORATION SERVICE COMPANY |
Addrass

Linel 40 TECHNOLOGY PARKWAY SOUTHSUITE 300
Line2

City NORCROSS State Georgia Zip 30082

Previous Names

Name Chianged e Changed To  Surviving EntityId  Cancelled EntityId  Effective Date bue Date T actin
N e
From = ] Number ne

No Miscellaneous Fllings were found,

Attachment: Oracle ERP PostProd FC-5085 FY14 renewal#2 su
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G.23.b

CITY OF ATLANTA
SUITE 1900
Kasim Reed 55 TRINITY AVENUE, SW DEPARTMENT OF PROCUREMENT
Mayor ATLANTA, GA 30303 Adam L. Smith, Bsq., CPPO, CPPB, CPPM, CPP
(404) 330-6204 Fax: (404) 658-7705 Chiof Procurement Officer

asmith antags. pov

Internet Home Page: www.atlantaga. gov

CONTRACTOR PERFORMANCE FORM

CONTRACTOR’S NAME AND ADDRESS: SATE T2y 33 293
Dracce Ameefea , Inc. FURCHASE ORDER OR CONTRACT NO-

Bop Bracle Tagrw FC-5085
Redweod Shores, (A 065 | Revcun rent/ /2013~ 6/30(201H,

L—E} f 2ed R nVE= DEPARTMENTIAGENCY: d)iT

ANAND. Kumdp , fegrecr Mmgaeﬂ DIRECTOR’S SIGNATURE:
NE= L7~ 3(5-?#?@5 N e 4
WE HAVE THE FOLLOWING COMPLAINT(S). PLEASE REPLY BELOW. (PLEASE USE A SEPARATE SHEET, IF

NECESSARY.)
7{0 Cdmp/'z.'o_é'f 25 /'L[ /-5/714(5 #D 4/&'
Orocle: T8 Voot Puscobton (Agvarmed * we sogs)

-revl (13-R-3259: A Resolution authorizing execution of FY14

pporting docs

WE HAVE THE FOLLOWING POSITIVE COMMENT(S). PLEASE REPLY BELOW. (PLEASE USE A SEPARATE
SHEET, IF NECESSARY.)

@rdCG_ /Ld.s ek C'd:n—é'ﬂuu%a u)ari L $C

Cljr‘b,- ‘}D’Pr‘bd-ob- besk v cl2ss <eruvies & S ok 42 o
@Q&"’*E(\j b [ o Qréo‘\n‘_ S-uul,-.z %'-Aq‘a\ic,ﬁ-'k-ﬂ'w‘l

CONTRACTOR’S REPLY: DATE OF REPLY:
(NOTE: FAILURE TO REPLY MAY RESULT IN REMOVAL FROM APPROVED VENDOR MAILING LIST.)

4

CcC: USER DEPARTMENT

DOP FILE ﬂw 6&] /
L re

MR

Y ABAML.SMITH
CHIEF PROCUREMENT OFFICER

Attachment: Oracle ERP PostProd FC-5085 FY14 renewal#2 su
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G.23.b

CITY OF ATLANTA

SUITE GT700A
Kasim Reed Michael Dogan
Mayor 55 TRINITY AVENUE, SW Interim Chief Information Officer
ATLANTA, GA 30303 Department of Information Technology

(404) 330 — 6110
Internet Home Page: www.atlantaga.gov

MEMORANDUM

TO: Adam L. Smith, Chief Procurement Officer
Department of Procurement

FROM: Michael Dogan, Interim Chief Information Officer
Department of Information Technology k¥

RE: Oracle America, Inc., Agreement Number FC-5085 - Renewal Option
Number Two (2).

DATE: May 23, 2013

The Post-Production Enterprise Resource Planning {(“ERP”) support services provided by Oracle
America, Incorporated, (“Oracle™) are necessary for the continued performance of the City of Atlanta’s
(“City’s) critical inter-departmental system suite applications.

The City entered into Agreement number FC-5085 with Oracle for post-production ERP support for a
period of one (1) year with two (2) one-year renewal options, pursuant to Resolution 11-R-0932, adopted
by Atlanta City Council on June 20, 2011 and approved as per City Charter Section 2-403 on June 29,
2011. The City then exercised Renewal Option Number One (1) of Agreement number FC-5085 pursuant
to 12-R-0658, adopted by Atlanta City Council on May 21, 2012, and approved as per City Charter
Section 2-403 on May 30, 2012.

DIT would like to exercise Renewal Option Number Two (2} of Agreement number FC-5085 with Oracle
for post-production ERP support services, in an amount not to exceed $1,850,000.00 for a one (1) year
term, subject to & expressly contingent upon the City’s adoption and approval of the FY 14 budget.

Please prepare Renewal Option Number Two (2) for Agreement Number FC-5085 with Oracle for
execution for the above-referenced services per the request of the Interim Chief Information Officer.

Respectfully,
MD/kam

cc: Mr. Keith Brooks, DCPO
Ms. Seipati Mogotsi, CO

Attachments: Valid Agreement number FC-5085.

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14
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TECHNOLOGY AGREEMENT; CONTRACT NO. FC-5085

This Technology Agreement (“Agreement”) is entered into and effective as of

Su QO0\\ ' (the “Effective Date™) between the City of Atlanta (“Cily”) and Oracle

Anderica, Inc., the service provider (“Provider”) set forth below.

G.23.b

Contract Name: POST-PRODUCTION | Contract No. FC-5085
ERP SUPPORT
P]' OVHIélt l ‘v f.%"}f & ;:"' . st ‘ Eltl‘)f:{&tfantﬁdm e -f F:‘—? % '-"a. -, '*" :";"::‘-; ’:L-' %
Name: Using Agency: Clty of Atlanta, Georgia
Oracle America, Inc. Department of Information Technology
Address; 500 Oracle parkway Address:
Redwood Shores, CA 94065 55 Trinity Avenue, SW
| www.oracle.com Atlanta, GA 30303
Phone: 678-315-7470 Phone:404-330-6000
Fax: 916-315-5003 Fax:
Authorized Representative: Authorized Representative:
Anand Kumar - Project Manager Michael Dogan
Interim Chief Information Officer

1. Background.

11 City desires to obtain from Provider the Services described on the Statement of
Work attached as Exhibit B (“Services”). The total amount of payments by City under this
Agreement shall not exceed One Million, Eight Hundred Fifty Thousand and NO Dollars ($
1,850,000.00) (“‘Master Maximum Payment"),

2. Term. Subject to the terms of this Agreement, this Agreement shall commence on the
Effective Date and end on the date indicated in Exhibit B (the “Term”).

2.2 Renewal Terms. City shall have the right in its sole discretion to renewthis
Agreement for two (2) additional one-year terms according to the following procedure:

2.3 -If City desires to exercise an option to renew, it will submit legislation authorizing
such renewal for consideration by City’s Council and Mayor prior to the expiration of the prior
Term. The legislation will establish that the date of such renewal will be the day immediately
following the expiration day of the prior Term; :

2.4 If such legislation js enacted, within five (5) days of such enactment, City will

notify Provider of such renewal, at which time Provider shall be bound to provide Services
during such renewal Term, without the need for the Parties to execute any further documents

REVISED 4-22-G9 368382_2

-revl (13-R-3259: A Resolution authorizing execution of FY14

pporting docs
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The Parties, by authorized representatives, have executed this Agreement as of the Effective

Date.

City of Atlanta

Approved:

Do at—.

Departmen of Information Technology

Chief Procuremen(t%:c(r,w M

Approved as to form:

S o 2=,

£ Cify Attorney

17

Loy ASSITHNT CLETY A-T7ipnt\r

G.23.b

[Provider - See following page for signanre
block options. If the Provider is a Joint
Venture, all Joint Venturers should be
signatories.]- :

pporting docs -revl (13-R-3259 : A Resolution authorizing execution of FY14
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G.23.b

Signature Block Options for Provider:
Corporate signature:

Oracle America, Inc.

g
: g
®
I"c:-.
revl (13-R-3259 : A Resolution authorizing execution of FY14

Corporate Secre tary/Assi
= Secretary (Seal)

Lixnited Liability Company:

;
[Insert LLC Name] é
: (@)]
i =
=
; By: o
1 |
] Name:

$

Title:

/" Notary Pub2h2° (Seal)

My Commission Expires: H}.@DI )

Shannon Shelton
NOTARY PUBLIC |
mmonwedlth of Virginla
Reg. #303451
My Commission Explres
April 30, 2013

18
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EXHIBIT B

STATEMENT OF WORK

"A. SERVICES

G.23.b

You have erdered the services listed below in the table and detailed in the attached exhibit(s}, which are
incorporated herein by reference for a period of twelve (12) months, with two {2) one year renewal
options to be exercised at the sole discretion of the City, '

All fees on this Staterent of Work are in US do)iars.

Services Reference Fees
Fixed Price Services Exhibit |-FPE-300327828 $1,850,000.00
*Expenses Exhibit 1-FPE-300327828 $0.00
Fixed Price Services Exhibit 2-FPE-300327828 $0.00
*Expenscs Exhibit 2-FPE-300327828 $0.00

Total Fees $1,850,000.00

*Expenses are in accordance with the referenced exhibit(s).

Fees shall be due and payable pursuant to the terms of the agreement and as may be specified in the

exhibit(s),
B. ADDITIONAL TERMS

1. Segmentation.

You acknowledge that the services were bid by Oracle separately from any Oracle program
licenses. You understand that you have the right to acquire services without acquiring any Oracle
program licenses, and that you have the right to acquire the services and any Oracle program

licenses separately.

2. Contact Infermation.

Oracle Contracts Manager/Administrator:

Your Billing/Accounts Payable Contact;

Name: David W. Gilbreath Name: Merien Rouse
Address: | Oracle America, Inc. Address: { City of Atlanta
6031 Connection Drive, Suite 8137 Dept. of Tnformation Technology/ERP
Irving, Texas 75039 55 Trinity Avenue SW
i Atlanta, Georgia 30303
Phone: 972-401-5616 Phone: 404-865-8646
Fax: 972-401-5616 ) Fax;
Email: david.gitbreath(@oracle.com Email: MRouse@Aﬂanta(j_z_t.__Gov
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G.23.c

TECHNOLOGY AGREEMENT; CONTRACT NO. FC-5085

This Technology Agreement (“Agreement™) is entered into and effective as of
Swhy L, DOVY  (the “Effective Date™) between the City of Atlanta (“City”) and Oracle
Ar%erica, Inc., the service provider (“Provider™) set forth below.

Contract Name: POST-PRODUCTION | Contract No. FC-5085

ERP SUPPORT
 Provides.” - City of Atlants

Name: Using Agency: City of Atlanta, Georgia
Oracle America, Inc. Department of Information Technology
Address: 500 Oracle parkway Address:

Redwood Shores, CA 94065 55 Trinity Avenue, SW
www.oracle.com Atlanta, GA 30303

Phone: 678-315-7470 Phone:404-330-6000

Fax: 916-315-5003 Fax:

Authorized Representative: Authorized Representative:

Anand Kumar - Project Manager Michael Dogan

Interim Chief Information Officer

1. Background.

1.1 City desires to obtain from Provider the Services described on the Statement of
Work attached as Exhibit B (“Services”). The total amount of payments by City under this
Agreement shall not exceed One Million, Eight Hondred Fifty Thousand and NO Dollars ($
1,850,000.00) (“Master Maximum Payment”).

2. Term. Subject to the terms of this Agreement, this Agreement shall commence on the
Effective Date and end on the date indicated in Exhibit B (the “Term”).

2.2 Renewal Terms. City shall have the right in its sole discretion to renewthis
Agreement for two (2) additional one-year terms according to the following procedure:

2.3 If City desires to exercise an option to renew, it will submit legislation authorizing
such renewal for consideration by City’s Council and Mayor prior to the expiration of the prior
Term. The legislation will establish that the date of such renewal will be the day immediately
following the expiration day of the prior Term;

2.4 If such legislation is enacted, within five (5) days of such enactment, City will
notify Provider of such renewal, at which time Provider shall be bound to provide Services
during such renewal Term, without the need for the Parties to execute apy further documents
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evidencing such renewal, it being acknowledged by Provider that its initial execution of this
Agreement is deemed its agreement to continue to provide Services during any renewal Term.

2.5  If the City does not desire to renew this Agreement, it will give notice of non-
renewal to Provider not less than thirty (30) days prior to the expiration of the then current term.
However, any failure to provide notice of non-renewal shall not be interpreted as the renewal of
this Agreement in the absence of legislative authorization.

3. Interpretation.

3.1 All capitalized terms used in this Agreement shall have the meanings ascriBed o
them in the Contract Documents and on Exhibit C.

32 If there is a conflict between any of the Contract Documents, precedence shall be
given in the following order:'

1. Agreement

2. Exhibit C - Definitions

3. Exhibit A - Intentionally left blank.

4. Exhibit B - Statement of Work

5. Exhibit E — Intentionally left blank.

6. Exhibit G - Intentionally left blank.

7. Appendix A - Office of Contract Compliance Requirements
8. Appendix B - Insurance and Bonding Requirements

9. Additional Contract Documents”

4, Authorization. If applicable, this Agreement is authorized by legislation adopted by
City which is attached as Exhibit D.

5. Services.

5.1 Acceptance of Specific Deliverables. A description of each Deliverable and its
specific acceptance criteria are set forth in the Statement of Work (“Exhibit B”).

6. Seftware Order Formé - Intentionally Omitted.

T Change Documents.

7.1 Change Documents.

! For purposes of this provision, authorized changes to an item listed in the order of precedence pursuant to a
Change Document take precedence over the particular item changed.

2 NO REFERENCE TO NUMBER 2
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7.1.1 This section will govern changes to the Agreement, whether such changes
involve an increase in the Master Maximum Payment or not. Changes in the Services ot other
aspects of this Agreement shall be set forth in a written document mutually-executed by the
parties (“Change Document™.”  Ail changes shall be implemented pursuant to this subsection
(the “Change Document Procedures™) and any Applicable Law.

7.1.2 Potential- Change Doccuments that may Dbe issued concerning this
Agreement include, but are not limited to:

(a) Change Documents to the Agreement involving an increase to the
Master Maximum Payment executed between City and Provider which may or
may not require legislative approval under Code Section 2-1292;

(b) Change Documents fo the Agreement involving no increase to the
Master Maxtmum Payment, changes in the value of the Fees or changes in the
terms or amounts of compensation under the Master Maximum Payment executed
hetween City and Provider pursuant to Code Section 2-1292 (d}.

Change Documents that do not involve an increase in the Master Maximum Payment will be
executed pursuant to Code Section 2-1292 (d).

7.1.3 City may propose a change in the Services or other aspects of this
Agreement by delivering written notice to Provider describing the requested change (“Change
Request”™). Within ten (10) days of receipt of City’s Change Request, Provider shall evaluate it
and submit a written response (“Proposed Change Document™).

7.1.4  Provider may, without receiving any Change Request, on its own submit a
Proposed Change Document describing its own proposed requested change to the Agreement.

7.1.5 Each Proposed Change Document shall include the applicable schedule
for implementing the proposed change, any applicable changes to the Fees (either increased or
decreased) and all other information applicable to the proposed change, Each Proposed Change
Document shall constitute an offer by Provider and shall be irrevocable for a period of sixty (60)
days. City shall review and may provide Provider with comments regarding a Proposed Change
Document, and Provider shall respond to such comments, if any. A Proposed Change Document
from Provider will become effective only when executed by an authorized representative of City.

7.1.6 City may propose any changes to the Agreement including, but not limited
to, changes that it contends do not involve an increase to the Master Maximum Payment, and
Provider shall, in good faith, evaluate such proposed Change Request. If Cily and Provider are
able to reach agreement on such Change Request, cach will execute a Change Document
concerming such Change Request pursnant to Code Section 2-1292(d).

? Change Documents may assume numerous multiple forms and titles depending on the nature of
the change involved (e.g. Change Order, Amendment, Contract Modification, Renewal, etc,).

3
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7.2 Suspension of Services. City may, by written notice to Provider, suspend at any
time the performance of any or all of the Services to be performed under this Agreement. Upon
receipt of a suspension notice, Provider must, unless the notice requires otherwise: (a)
immediately discontinue suspended Services on the date and to the extent specified in the notice;
(b) place no further orders or subcontracts for materials, services or facilities with respect to
suspended Services, other than to the extent required in the notice; and (c) take any other
reasonable steps to minimize costs assoclated with the suspension.

8. Ownership Rights

Work Product. Provider retains ail ownership and intellectual property rights to anything
developed and delivered under this Agreement resulting from Services. Upon payment
for Services, City has the non-exclusive, non-assignable, royalty free, perpetual, world-
wide, limited right to use for its internal business operatiocns anything developed by
Provider and delivered to City under this Agreement. City may allow its agents and
contractors (including, without limitation, outsourcers) to use the deliverables for this
purpose and City is responsible for its compliance with this Agreement i such use. For
anything developed by Provider and delivered to City under this Agreement that is
specifically designed to allow its customers and suppliers to mteract with City in the
furtherance of its internal business operations, such use is allowed under this Agreement.

9, Provider’s Oblipations.

9.1 Provider Persopnel. Provider shall be responsible, at its own cost, for all
recruiting, hiring, training, educating and orienting of ali Provider Personnel, all of whom shall
be fully qualified and shall be authorized under Applicable Law to perform the Services.

9.2 Provider Authorized Representative, Provider designates the Provider
Authorized Representative named on page 1 of this Agreement (the “Provider Authorized
Representative’™), who shall:  {(a) be a project manager and employee within Provider’s
organization with the information, authority and resources available to properly coordinate
Provider's responsibilities under this Agreement; (b) serve as primary interface and the single-
point of communication for the provision of Services by Provider; (¢) have day-to-day
responsibility and authority to address issues relating to the Services; and (d) devote adequate
rime and efforts to managing and coordinating the Services,

9.3 Remaval of Personnel Assigned to City Contract. City may provide notice to
Provider that the continued assignment of any Provider Personnel performing the Services is not
in its best interests,  Within seven (7) days or within a mutually-acceptable time period after
Provider's receipt of said notice, Provider shall remove such Provider Personnel from City’s
Contract, provided that the basis for the removal shall not be for an unlawtully discriminatory
reason.  Provider will not be required to terminate the employment of such individual. If
Provider Personnel is removed for not providing the Services as warranted, Provider shall pay
the costs of familiarizing the replacement with the Project and City agrees that the Project tasks
may require adjustment as a result of such replacement. Each party will use commercially

4

G.23.c

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)

Packet Pg. 578




reasonable efforts to minimize any detrimental impact to the completion of the tasks. In
addition, Provider agrees to remove any Provider Personnel who has engaged in willful
misconduct or has committed a material breach of this Agreement immediately after Provider
becomes aware of such misconduct or breach.

9.4 Qualifications. Upon City’s reasonable request, Provider will make resumes of
Provider Personnel available to City which shall be deemed Confidential Information, except as
prohibited by law or court order.

Q.5 Subcontracting. The Parties acknowledge that portions of the Services will be
petformed by the subcontractor identified below. Provider shall: (i) be responsible for the
performance of Services by the subcontractors; (i) remain City's sole point of contact for the
Services; and (iii) be responsible for the payment of any subcontractors. In the event that
Provider desires to retain an additional or substitute subcontractor, Provider shall provide the
City with prior written notification of such subcontractors and their resurmes, if requested, and
the City must notify Provider in writing as to whether it accepts or rejects such subcontractors
within five (5) business days of receiving such notification. The City’s failure to so notify
Provider will be deemed an acceptance of such subcontractors.

06 Kev Provider Personnel and Key Subcontractor.

9.6.1 The foilowing Persons are identified by Provider as (“Key Provider
Personnel”) under this Agreement: :

(a) Not Applicable ;

{b) s and

(S R——

9.6.2 The following Persons are identified by Provider as (“Key
Subcontractors”) under this Agreement:

{a) Red Bridge Consulting

(b) ; and
¢y
9.7 Conflicts of Interest. Provider shall immediately notify City in writing,

specifically disclosing any and all potential or actual conflicts of interests, which arise or may
arise during the execution of its work in the fulfillment of the requirements of the Agreement.
City shall make a written determination as to whether a conflict of interest actually exists and the
Parties will work together to determiine the appropriale remedial actions to be taken to resolve
the conflict of interest.

9.8 Commercial Activities. Neither Provider nor any Provider Personnel shail
establish any commercial aclivity (except as contemplated within the Scope of Services), issue
5 : :
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concessions, or permits of any kind to third parties for establishing any activities on City
property. '

0. Citv’s Authorized Représentative.

10.1  City Authorized Representative.  City designates the City Authorized
Representative named on-page 1-of this Agreement (the “City Authorized Representative™) who
shail: (a) serve as primary interface and the single-point of communication for the provision of
Services; (b) have day-to-day responsibility to address issues relating to this Agreement; and {(¢)
to the extent provided under the Code, have the authority to execute any additional documents or
changes on behalf of City.

11, Pavment Procedures.

11.1  General. All Fees for Services will be payable in accordance with the payment
provisions set forth in the Statement of Werk. City will not be obligated to pay Provider any
amount in addition to the Fees for Provider’s provision of the Services except as may be
mutually agreed to through the Change Document Procedures.

11.2  Invoices. Provider shall prepare and submit to City invoices for payment of all
Fees in accordance with the Statement of Work. Each invoice shall be in such detail and in such
format as City may reasonably require from time to time. Provider shall invoice City for
Services rendered, in accordance with the payment provisions set forth in the Statement of Work.

11.3 Taxes. Fees are exclusive of all taxes, levies, duties and assessments (“Taxes™)
of every nature due in connection with its performance of Provider’s obligations under this
Apreement. If City is exempt from sales tax, Provider will not invoice City for applicable sales
tax provided a copy of a valid sales tax certificate of exemption is presented to Provider
simultaneously with the execution and return of this Agreement.

12. Payment. City shall pay all undisputed Fees within thirty (30) days of the date of the
invoice.

12.1  Disputed Fees. In the event of any dispute or disagreement between the Parties
arising out of or relating to Fees owed under this section (the “dispute”), the Parties will
endeavor to resolve the dispute in accordance with this paragraph. Either party may invoke this
paragraph by providing the other party written notice of iis decision to do so, including a
description of the issues subject to the dispute. Each party will appoint a Vice President or
equivalent to discuss the dispute and no formal proceedings for the judicial resolution of such
dispute, except for the seeking of equitable relief, may be initiated by a party until either Vice
President concludes, after a good faith effort to resolve the dispute, that resolution through
continued discussion is unlikely, The Parties shall refrain from exercising any termination right
while the Parties endeavor to resolve the dispute under this paragraph, provided that, any party
alleged to be in breach promptly makes good faith efforts to cure such breach and pursues the
cure in good faith
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12.2  Payment not Evidence of Acceptance. No payment of any invoice or any partial
or entire use of the Services by City constitutes acceptance of any Services.

12.3  Payment of Other Persons, Upon request from City, Provider shall certify to
City in writing, in a form satisfactory to City, that all subconiractors, and similar firms or persons
engaged by Provider in connection with this Agreement have been p'uci or will be pazd for all
work fully and properly performed and not in dispute.

13.  Provider Representations and Warranties. As of the Effective Date and continuing
throughout the Term, Provider warrants to City that:

13.1  Authority. Provider is duly incorporated or formed, validly existing and is in
good standing under the laws of the state in which it is incorporated or formed, and is in good
standing in each other jurisdiction where the failure to be in good standing would have a material
adverse affect on its business or its ability to perform its obligations under this Agreement.
Provider has all necessary power and authority to enter into and perform its obligations under
this Agreement, and the execution and delivery of this Agreement and the consummation of the
transactions contemplated by this Agreement have been duly authorized by all necessary actions
on its part. This Agreement constitutes a legal, valid and binding obligation of Provider,
enforceable against it in accordance with its terms. No action, suit or proceeding in which
Provider is a party that may restrain or question this Agreement or the provision of Services by
Provider is pending or threatened. :

132 Professional Standards. Provider warrants that Services will be provided in a
professional manner consistent with industry standards. City must notify Provider of any
services warranty deficiencies within 90 days from performance of the deficient Services.

13,3 Viruses. Provider will use reasonable efforts to test programs for viruses.
Provider will also maintain a master copy of the appropriate versions of the programs, free of
viruses. If City believes a virus may be present in the delivered programs, then upon City's
request, Provider will provide a master copy for comparison with and correction of City’s copy
of the programs.

13.4 No Locks, Back Doors, Etc. Provider warrants that, as of the date on which
Provider provides to City software deliverables as part of Services under this Agreement,
Provider has not designed such deliverabies to contain any Disabling Devices (as defined below).
City must notify Provider of any breach of the warranty set forth in the preceding sentence
within 90 days after delivery of the applicable software deliverables. For the purpose of this
section, a "Disabling Device” shall mean code intentionally embedded in a software deliverable
by Provider for the sole purpose of completely halting all use of such deliverable on conditions
set by Provider.

G.23.c
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13.5 Remedies for Defects. FOR ANY BREACH OF THE ABOVE
WARRANTIES, CITY’S EXCLUSIVE REMEDY AND PROVIDER’S ENTIRE
LIABILITY SHALL BE: THE REPERFORMANCE OF THE DEFICIENT SERVICES
AT NO COST TO THE CITY; OR, IF PROVIDER CANNOT SUBSTANTIALLY
CORRECT A BREACH IN-A- COMMERCIALLY REASONABLE MANNER, CITY
MAY END THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO
PROVIDER FOR THE DEFICIENT SERVICES.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE
EXCLUSIVE AND THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES
OR CONDITIONS INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

14, Compliance with Laws,

141 General. Provider shall comply with all Applicable Laws to the extent that such
faws by their terms, are applicable to Provider’s delivery of Services and work product under this
Agreement and impose obligations upen Provider in its role as an information technology
services provider with respect to the Services and work product provided under this Agreement.

142  City’s Socio-Economic Programs. Provider shall comply with Appendix A and
any applicable City socio-economic programs including, but not limited to, City’s EBO and EEO
Programs and requirements set forth in the Code in the performance of the Services.

15. Confidential Information.

15.1 General. Each Party agrees to preserve as strictly confidential al! Confidential
Information of the other Party for two (2) years following the expiration or termination of this
Agreement; provided, however, that each Party’s obligations for the other Party’s Confidential
Information that constitutes trade secrets pursuant to Applicable Law will continue for so long as
such Confidential Information continues to constitute a trade secret under Applicable Law. Any
Confidential Information that may be deemed sensitive security information by the Department
of Homeland Security or any other similar Confidential Information related to security will be
considered trade secrets. Upon request by City, Provider will return any trade secreis to City.
Each Party agrees to hold the Confidential Information of the other in trust and confidence and
will not disclose it to any Person, or use it (directly or indirectly) for its own benefit or the
benefit of any other Person other than in the performance of its obligations under this
Agreement. :

Residuals. Unless otherwise agreed by the parties in writing, either Party may freely use
the Residuals resulting from access o or work with any of the Confidential Information. The
term “Residuals” means information in nen-tangible form (not in written or other documentary
form, including tape or disk) which may be retained in the unaided memorics of persons who has
access lo the Confidential Information including ideas, concepts, know-how or techniques
contained in such Confidential Information. A person’s memory is unaided if the person has not

8
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intentionally memorized the Confidential Information for the purpose of retaining and
subsequently using or disclosing it.

15.2  Disclosure of Confidential Information or Information Other Party Deems to be
Confidential Information: Each-Party will be entitled to disclose any Confidential Information if
compelied to do so pursuant to: (a) a subpoena, (b) judicial or administrative order; or {c) any
other requirement imposed upon it by Applicable Law. Prior to making such a disclosure, to the
extent allowed pursuant to Applicable Law, each Party shall provide the other with thirty six (36)
hours prior notice by facsimile of its intent to disclose, desciibing the content of the information
to be disciosed and providing a copy of the pleading, instrument, document, communication or
other written item compelling disclosure or, if not in writing, a detailed description of the nature
of the communication compelling disclosure with the name, address, phone number and
facsimile number of the Person requesting disclosure. Should the non-disclosing Party contest
the disclosure, it must: (a) seek a protective crder preventing such disclosure; or (b) intervene in
such action compelling disclosure, as appropriate.  This Section shall be applicable to
information that one Party deems to be Confidential Information but the other Party does not.

16. Audit and Inspection Rights.

16.1 General.

16.1.1 City shall have the right to audit records relating to invoices, payments,
and documents directly pertinent to the Provider’s performance under this Agreement, upon
reasonable written notice to Provider, no more than one time per year, at City’s cost, and
provided that such audit does not unreasonably interfere with Provider’s normal business
operations. City shall have the right to contract a third-party audit firm to conduct such an audit,
provided that such third-party audit firm agrees to Provider’s standard nondisclosure terms and
to utilize standard audit software,

16.1.2 Provider will maintain the records, data, documents and other information
required to comply with the audit rights set forth in this Agreement, until the later of: (a) six (6)
years after expiration or termination of this Agreement; or (b) the date that ali pending matters
relating to this Agreement (e.g., disputes) are closed or resolved by the Parties.

17. General Indemnification by Provider.

Provider shall defend and indemnify the City agamnst any and all claims of bodily injury and/or
tangible personal property damage resulting from grossly negligent or intentionally wrongful
" actions or omissions of the Provider or a person employed by the Provider (l.e., as an employee
or independent contractor) while performing services under this Agreement, if such actions or
omissions were not proximately caused by the action or omission of the City or any third party;

9
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provided however, that (a) the City notifies the Provider promptly in writing, not later than thirty
(30) days after City receives notice of the claim (or sooner if required by law); (b) the City gives
the Provider sole control of the defense and any settlement negotiations; and (c) the City gives
the Provider the information, authority, and assistance the Provider needs to defend against or
settle the claim. As used in this Section, the term “tangible personal property” shall not include

software, documentation, data or data files. The Provider shall have no liability for any claim of
Section states the parties’ entire liability and exclusive remedy for bodily injury and property
damage,

18. Intellectual Property Indemnification by Provider.

If a third party makes a claim against the City, that any information, design, specification,
instruction, software, data, or material (“Material”) furnished by the Provider, and used by the
City infringes its intellectual property rights, the Provider, at its sole cost and expense, will
defend the City against the claim and indemmnify the City from the damages, liabilities, costs and
expenses awarded by the court to the third party claiming infringement or the settlement agreed
to by the Provider, if the City does the following:

a) notifies the Provider promptly in writing, not later than 30 days after the City receives
notice of the claim (or sooner if required by applicable law);

b) gives the Provider sole control of the defense and any settlement negotiations; and

c) gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim. :

If the Provider believes or it is determined that any of the Material may have violated a third
party’s intellectual property rights, the Provider may choose to either modify the Material to be
non-infringing (while substantially preserving its wutility or functionality) or obtain a license to
allow for continued use, or if these alternatives are not commercially reasonable, the Provider
may end the license for, and require return of, the applicable Materiaj and refund any fees the
City may have paid to the other party for it and any unused, prepaid technical support fees the
City has paid to the Provider for the license. The Provider wili not indemnify the City if the City
alters the Material or uses it outside the scope of use identified in the Provider’s user
documentation oy if the City uses a version of the Materials which has been superseded, if the
infringement claim could have been avoided by using an unaltered current version of the
Material which was provided to the City. The Provider will not indemnnify the City to the extent
that an infringement claim 1s based upon any information, design, specification, instruction,
software, data, or malerial not furnished by the Provider. Provider will not indemnify the City to
the extent that an infringement claim is based upon the combination of any Material with any
products or services not provided by the Provider. The Provider will not indemnify the City for
infringement caused by the City’s actions against any third party if the Provider program(s) as
delivered to the City and used in accordance with the terms of this Agreement would not
otherwise infringe any third party intellectual property rights. The Provider will not indemnify
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the City for any infringement claim that is based on: (1) a patent that the City was made aware of
prior to the effective date of this Agreement (pursuant to a claim, demand, or notice); or (2) the
City’s actions prior to the effective date of this Agreement. This section provides the parties’
exclusive remedy for any infringement claims or damages.

17. Limitation of Liability.

General. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY
L.OSS OF PROFITS, REVENUE, DATA, OR DATA USE. EXCEPT WITH RESPECT
TO THE INDEMNIFICATION OBLIGATION (INDEMNIFICATION FOR
INTELLECTUAL. PROPERTY, BODILY INJURY AND TANGIBLE PROPERTY
DAMAGE) ABOVE,ORACLE’S MAXIMUM LIABILITY FOR ANY DAMAGES
ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO
THE AMOUNT OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT,
AND IF SUCH DAMAGES RESULT FROM THE SERVICES, SUCH LIABILITY
SHALL BE LIMITED TO THE FEES YOU PAID ORACLE FOR THE DEFICIENT
SERVICES GIVING RISE TO THE LIABILITY.

18. Insurance and Bonding Requiremenis. Provider shail comply with the insurance and
bonding requirements set forth on Appendix B.

19. Force Majeure. Neither Party will be liable for default or delay in the performance of its
obligations under this Agreement to the extent such default or delay is cansed by a Force
Majeure Event. Upon the occurrence of a Force Majeure Event, the non-performing Party will
be excused from performance or observance of affected obligations for as long as: (a) the Force
Majeure Event continues and (b) the Party continues to attempt to recomnmence performance or
observance to the extent commercially reasonable without delay. If any Force Majeure Event
continues for thirty (30) consecutive days, either party may, at its option during such
continuation, terminate this Agreement, in whole or in part, without penalty or further obligation
or liability to the other, other than for the payment of Pees for Services performed prior to the
Force Majeure Event,

20. Termination.

20.1 Termination for Breach. If either party breaches a material term of this
Agreement and fails to correct the breach within 30 days of written specification of the breach,
then the breaching party s in default and the pon-breaching party may terminate this Agreement.
Fxcept for nonpayment of Fees. the non-breaching party may agree in its sole discretion to
extend the 30 day period for so long as the breaching party continues reasonable efforts to cure
the breach.

20.2 Termination for Ethical Breach: The City may, at its option, upon written notice
to Provider, terminate this Agreement immediately if Provider in performing the Services under
' I S
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this Agreement engages in behavior that is fraudulent or constitutes a material conflict of interest
with Provider’s obligations hereunder or is in violation of any Clty ethics ordinances where
termination is set forth as the remedy in the ordinance.

20.3  Termination by _City for Convenience,  Fither party may terminate this
Agreement at any time, without cause, by providing the other party with thirty (30) days prior
written notice. The terminadtion shall be effective at the end of the 30th business day after such
notice has been received by the other party (the “Termination Date”).  City shall pay all Fees
accrued for the Services performed through the Termunation Date. The Fees for accepted
Deliverables shall be as stated in IExhibit B The Fees for incomplete Deliverables shall be
invoiced on a Time & Materials basis, at Provider’s standard Time & Materials rates in effect
when such Services are performed, but may not exceed the fee stated in Exhibit B for the
applicabie Project Deliverable. Each party will use reasonable efforts to mitigate Pees, expenses
and costs in the event of such termination.

20.4 Termination for Lack of Appropriations. This Agreement 15 contingeni upon the
appropriation of funds to fulfill its requirements. Provider’s obligation shall cease immediately
without penaity or future payment being required if, in any fiscal year, the City Council or other
governmental funding source fails to appropriate funds for the Services; provided, however, that
City’s signature on this Agreement and issuance of a purchase order shall signify to Provider that
all funds for the Services have been fully appropriated and are available and no longer subject to
any appropriations contingency. Notwithstanding the foregoing, (a) City agrees to pay for all

" Services performed by Provider prior to Provider’s receipt of City’s written notice of non-

appropriations and (b) City’s issuance of a purchase order to Provider is City’s representation to
Provider that funds for that purchase have been fully appropriated and are presently available.

20.5 Effect of Termination., Unless otherwise provided herein, termination of this
Agreement, in whole or in part and for any reason, shall not affect: (a) any liabilities or
obligations of either Party arising before such termination or out of the events causing such
termination or (b) any damages or other remedies to which a Party may be entitled under this
Agreement, at law or in equity. Upon termination of this Agreement, Provider shall
immediately: (a) discontinue Services on the date and to the extent specified in the notice and
place no further purchase orders or subcontracts to the extent that they relate to the performance
of the terminated Services; {b) promptly obtain cancellation, tpon terms satisfactory to City, of
atl purchase orders, subcontracts, or any other agreements existing for performance of the
terminated Services, or assign those agreements, as directed by City; (¢) comply with all other
reasonable requests from City regarding the terminated Services; and (d) continue to perform in
accordance with all of the terms and conditions of this Agreement any portion of the Services
that are not terminated.

20.6  Provisions that survive termination or expiration are those relating to limitation
of liability, infringement indemmnity, payment, and others which by Lhen nature are intended to
survive,

20.7  Transfer of Services. Prior to the effective date of termination or prior to
expiration of this Agreement, Provider shall transfer services to City in accordance with the

i2
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Decomission obligations set forth in the Statement of Work in proportion to the time remaining
between notice of termination and the effective date of such notice.

21. Dispute Resolution.

21.1  Inthe event of any dispute or disagreement between the parties. arising out of or
relating -to this Agreement (the “dispute”), the Parties will endeavor to resolve the dispute in
accordance with this section. Either party may invoke this section by providing the other party
written notice of its decision to do so, including a description of the issues subject to the dispute.
Each party will appoint a Vice President or equivalent to discuss the dispute and no formal
proceedings for the judicial resolution of such dispute, except for the seeking of equitable relief,
may be initiated by a party until either Vice President or equivalent concludes, after a good faith
effort to resolve the dispute, that resolution through continued discussion is unlikely. The Parties
shall refrain from exercising any termination right while the Parties endeavor to resolve the
dispute under this section, provided that, any party alleged to be in breach promptly makes good
faith efforts to cure such breach and pursues the cure in good faith.

212 Applicable Law. The Contract Documents shall be governed by and construed in
accordance with the substantive faws of the State of Georgia without regard to its choice of law
principles.

21.3  Jurisdiction and Venue. The Parties hereby submit and consent to the exclusive
jurisdiction of the state courts of Fulton County, Georgia or in the United States District Court
for the Northern District of Georgia and irrevocably agree that all actions or proceedings relating
to this Agreement will be litigated in such courts, and each of the Parties waives any objection
which it may have based on improper venue or forum non conveniens to the conduct of any such
action or proceeding in such court.

21.4  Eguitable Remedies. Either party may seek a preliminary or permanent,
mandatory or prohibitory, injunction or such other order of a court of competent jurisdiction, as
permitted under law or equity.

22. General.

22.1 Division of Agreement. The division of this Agreement into sections,
subsections and exhibits, the division of exhibits of this Agreement into sections and subsections,
and the insertion of headings in this Agreement are for convenience of reference only and will
not affect its construction ot interpretation.

22,2 References. Unless otherwise provided to the contrary: (a) all references to days,
months, quarters or years will be deemed references to calendar days, months, quarters or years,
() any reference to a “Section,” or “Exhibit” will be deemed to refer to a section or of the
document containing the reference or an Exhibit to the document containing the reference; and
(¢) any reference to a Section or subsection will be deemed to include all subsections and
paragraphs of such Section or subsection. Unless the context otherwise requires, as used in this
Agreement, all terms used in the singular will be deemed to refer to the plural as well, and vice
versa, and each gender will be deemed to refer to and inciude the other. Whenever the words

I3
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“include,” “includes” or “including” are used in this Agreement, they will be deemed to be
followed by the words “without limitation.” Whenever the word “or” is used in this Agreement,
it will be deemed not to be exclusive. Whenever the term “good faith” is nsed with respect to a
performance obligation of a Party, it will be deemed to mean that such Party will use
commercially reasonable efforts on a diligent basis (and the Party may act in its own self-
interest). References to “$” or “dollars” will be deemed a reference to United States dollars
" anless otherwise specified.  Unless otherwise mndicated, all accounting terms, ratios and
measurcments shall be interpreted or determined in accordance with United States GAAP as in
effect on date hereof.

22,3 Export. Export laws and regulations of the United States and any other relevant
local export laws and regulations may apply to the Services. To the extent export laws and
regulations of the United States applies to Services under the Agreement, City agrees to use its
best efforts to comply with all sach export laws and regulations (including “deemed export™ and
“deemed re-export” regulations).

22.4  Notices. Any notices under this Agreement shall be in writing and sent to the
respective Party at the address on page 1 of this Agreement or, if applicable, to the City’s
Department of Procurement at 55 Trinity Avenue, Suite 1790, Atlanta, Georgia, 30303, and shall
be deemed delivered: (a) when delivered by hand or courier or by overnight delivery with
signature receipt required; (b) when sent by confirmed facsimile with a copy sent by another
means specified in this Section; or (¢) three (3) days after the date of mailing by United States
certified mail, return receipt requested, postage prepaid. Any Party may change its address for
communications by notice in accordance with this Section.

22.5  Waiver. Any waiver by the Parties or failure to enforce their rights under this
Agreement shall be deemed applicable only to the specific matter and shall not be deemed 2
waiver or failure to enforce any other rights under this Agreement, and this Agreement shali
continue in full force and effect as though such previous waiver or failure to enforce any rights
had not occurred. No supplement, modification, amendment or waiver of this Agreement will be
binding on City unless executed in writing by the City Authorized Representative.

22.6  Assignment. Except in the event of a merger, consolidation, acquisition, internal
restructuring, or sale of all or substantially all of the assets of Provider, Provider may not assign
this Agreement without City’s prior written consent.

22,7  Publicity., Provider may orally refer to City as a customer in sales presentations
and activities. Upon written consent from City, Provider may refer to City as a customer in
written sales presentations and marketing vehicles.

22.8  Severability. In the event that any provision of this Agreement is declared
mvalid, unenforceable or unlawful, such provision shall be deemed omitted and shall not affect
the validity of other provisions of this Agreement unless such omission causes the Agreement to
fail of its essential purpose.

iq4
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22,9  Futher Assurances. Each Party shall provide such further documents or
mstruments reguired by the other Party as may be reasonably necessary to give effect to this
Agreement. - :

22.10 No Drafting Presumption. No presumption of any Applicable Law relating to
the interpretation of contracts against the drafter shall apply to this Agreement.

22.11 Survival. Any provision of this Agreement which contemplates performance or
observance subsequent to any termination or expiration of this Agreement or which must survive
in order to give effect to its meaning including, without limitation, software licenses and
warranty obligations shail survive the expiration or termination of this Agreement.

22.12  Independent Providers. Provider is an independent consultant of City and
nothing in this Agreement shall be deemed to constitute Provider and City as partners, joint
venturers, or principal and agent, or be construed as requiring or permitting the sharing of profits
or losses. Neither Party has the authority to represent or bind or create any legal obligations for
or on behalf of the other Party.

22.13  Third Party Benpeficiaries. This Agreement s not intended, expressly or
implicitly, to confer on any other Person any rights, benefits, remedies, obligations or liabilities.

22.14  Unauthorized Goods or Services. Provider acknowledges that this Agreement
and any changes to it by amendment, modification, change order or other similar document may
have required or may require the legislative authorization of the City’s Council and approval of
the Mayor. Under Georgia law, Provider is deemed to possess knowledge concerning the City’s
ability to assume contractual obligations and the consequences of Provider’s provision of goods
or services to the City under an unauthorized contract, amendment, modification, change order or
other similar document, including the possibility that the Provider may be precluded from
recovering payment for such unauthorized goods or services. Accordingly, Provider agrees that
if it provides goods or services to the City under a contract that has not received proper
legislative authorization or if Provider provides goods or services to the City in excess of the any
contractually authorized goods or services, as required by the City’s Charter and Code, the City
may withhold payment for any unauthorized goods or services provided by Provider. Provider
asswnes all risk of non-payment for the provision of any unauthorized goods ot services to the
City, and it waives all claims to payment or to other remedies for the provision of any
unauthorized goods or services to the City, however characterized, including, without limitation,
all remedies at law or equity.

22.15  Entire Agreement. The Contract Documents contain the entire Agreement of the
Parties relating to their subject matter and supersede all previous communications,
representations or agreements, oral or written, between the Parties with respect to such subject

matter. This Agreement may only be amended or modified by a writing executed by cach

Party’s authorized representative and each such writing shall be deemed to incorporate the

Contract Documents, except to the extent that City is authorized under Applicable Law to issue

Change Documents. NEITHER PARTY MAY UNILATERALLY AMEND OR MODIFY

THIS AGREEMENT BY INCLUDING PROVISIONS IN ITS INVOICES, OR OTHER

BUSINESS FORMS, WHICH SHALL BE DEEMED OBJECTED TO BY THE OTHER
‘ 15 :
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PARTY AND IS OF NO FORCE OR EFFECT. It is expressly agreed that the terms of this
Agreement and any Statement of Work shall supersede the terms in any purchase order or other
non-Provider document and no terms included in any such purchase order or other non-Provider

document shall apply to the Services.

[Signatures on Following Page. ]
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The Parties, by authorized representatives, have executed this Agreement as of the Effective
Date. '

City of Atlanta [Provider - See following page for signature
block options. If the Provider is a Joint
Venture, all Joint Venturers should be
signatories.]

o, M@W

Municipal Clerk (3¢al)

Approved:

LUonati

De];)artmegi“fJ of Information Technology

Chief Procurement Officer

Approved as to form:

C o7 2, @Jﬂ ATSITHR T CETY AITnsllls
Fotk: th; Attorney

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)
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Signaturc Block Options for Provider:

Corporate signature:

Oracle America, Inc.

7 | &

Corporate Secretary/Assist
Secretary (Seal)

Limited Liability Company:

[Insert LL.C Name]

By:

Name:

Title:

/ Notary Pub&' {Seal)

My Commission Expires: fﬂf@! 13

Shannon Shelton
NOTARY PUBLIC .
Commonweaith of Virginia
Reg. #303491
My Commission Explres
April 30, 2013
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‘A. SERVICES

EXHIBIT B

STATEMENT OF WORK

You have ordered the services listed below in the table and detailed in the attached exhibit(s), which are
incorporated herein by reference for a period of twelve (12) months, with two (2) one year renewal
options to be exercised at the sole discretion of the City.

Al fees on this Statement of Work are in US doliars.

Services Reference Fees
Fixed Price Services Exhibit [-FPE-300327828 $1,850,000.00
*Expenses Exhibit 1-FPE-304327828 50.00
Fixed Price Services Exhibit 2-FPE-300327828 $6.00
*Expenscs Exhibit 2-FPE-300327828 $0.00

Total Fees $1,850,000.00

*Expenses are in accordance with the referenced exhibit(s).

Fees shall be due and payable pursuant to the terms of the agreement and as may be specified in the

exhibit(s).
B. ADDITIONAL TERMS

1. Segmentation.

You acknowledge that the services were bid by Oracle separately from any Oracle program
ficenses. You understand that you have the right to acquire services without acguiring any Oracle
program licenses, and that you have the right to acquire the services and any Oracle program

licenses separately.

2. Contact Information,

Oracle Contracts Manager/Administrator:

Your Billing/Accounts Payable Contact:

G.23.c

Merien Rouse

City of Atlanta

Dept. of Tnformation Technology/E

55 Trinity Avenue SW
Atlanta, Georgia 30303

404-865-8646

Name; - David W. Gilbreath Name:
Address: QOracle America, Inc. Address:
6031 Connection Drive, Suite 837
Irving, Texas 75039
Phone: 972-4'_(_‘)“-11‘"—56 16 Phone:
Feoondolete Fo
Email: david gilbreath{@oracle.con Email: i

MRousegAtlanta(Ga. Gov
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1.

FIXED PRICE EXHIBIT 1

Deseription of Services.

A. Oracle will assist the Department of Information Technology at the City of Atlanta (or the “City™)
for a period of twelve (12) months (July 1, 2011 to June 30, 2012} for Post-impiementation

Support of the Oracle eBusiness Applications Suite Release 111 as follows:

(1) Oracle will provide secondary level functional and technicai support to the City of Atlanta
application users. This wiil facilitate the users in using the implemesnted applications in
transacting their day-to-day business. The list of Oracle eBusiness Suite Release 111
applications for this activity is as follows:

G.23.c

Financials

Procurement

Oracle Public Sector General Ledger
Oracle Public Sector Accounts Payable
Oracle iExpense

Oracte Public Sector Accounts
Receivable

Oracle Fixed Assets

Oracle Property Manager

Oracle Cash Management

Oracle Financial Intelligence

»  Oracle Procurement

o QOracle iProcurement

» QOracle Procurement Contracts
s (Oracle Sourcing

»  Oracle :Supplier Portal

+  Oracle Purchasing Intelligence

Projects and Grants

s QOracle Project Accounting
o Oracle Grants Accounting

l_Fluman Resources

Payroll and Benefits

Oracle Human Resources
Oracle Training Administration
Qracle Self Service HR

Oracle HR Intelligence

e Oracle Payroll
o  Oracle Advanced Benefits

d.

Scope for functional support includes functional help to resolve the issue that is assigned
to the Oracle functional team,work with Oracle Product Support to identify patches to fix
Application Issues & Short-term workarounds/ Data fixes /, General guidelines for
testing, Single Point of Contact to Oracle Product Support & Third-parties for Service
Reguest follow-up, Recommendations for repeated 1ssues to modify customizations, and
patches for standard products, Impact Analysis of Oracle product upgrades and patches
on customizations, Job Monitoring for specitic business processes, notifying concerned
parties, and exception-based recovery for job failures, Proactive and request-based
Process monitering, Operationat functional documentation, and Special Business Event

Coverage like month end / year end activities.

Page 2 of 80
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(2) Oracle will provide secondary level technical support to the City’s Department of

3

e

4

Information Technology (“DIT”) team and will troubleshoot any Oracle applications listed
above or technical errors associated with the Hsted applications that may occur during use and
will work with Oracle Support in resolving those errors.

4. Scope for Secondary level Technical support includes Technical heip and documentation
reflecting the specific actions taken to resolve. the issue, work with Oracle Support to
identify patches to fix Application Issues & Short-term workarounds / Data fixes / code
fixes (in case of CEMLIs), General guidelines for testing, Single Point of Contact to
QOracle Product Support &  Third-parties for Service Request follow-up,
Recommendations for repeated issues to modify customizations, and patches for standard
products, Performance tuning of CEMLIs, Zmpact Analysis of Oracle product upgrades
and patches on customizations, provide recommendations, and minor modifications to
customizations,

Oracle will provide system administration and supplemental database administration support

on eight {8) database instances covering Release Management; Operating System and

Applications Patch Management; Software Cornfiguration Management; Performance

Monitoring and; Change Controi on the following instances. Each instance will have the

Customer’s then-current version of the Oracle application moduies histed above under (A):

a. Development — This environment is used for Break/Fix, minor release, and/or new
development activity and also provides for a training instance with two nodes using
Oracie 9IRAC,

b. Quality Assurance — This environment is used to perform quality assurance/quality
control testing prior to promoting change into the production environment.

c. Testing - This instance will be used for integration testing. Any discrepancies that are
found in this instance nccessitate the migration back down to the Development instance
for coding fixes and unit testing, then re-migration to this instance for further testing.

d. Production — One {1) production database instance with two (2) node(s) using Oracle
Y9RAC; and one (1) disaster recovery environment (using Oracle 91 Data Guard for
synchronization) with two {2) nodes;

g. Training - The Training instance is an instance that will be used to perform hands on
training of new employees and refresher training. This instance must be kept 1n sync with
Patches and production code changes to prevent inconsistencies.

f. Closing - The Closing instance will be used to support the Finance group to be able to

perform monthly closeout for auditing purpeses.

Patch Management - This instance will be used to test Oracle Patches. This mstance

allows the Application Team the ability {o verify that the patch does not have any errors

or produce any undesirable elfects across all the modules.

h. Disaster Recovery — This instance is used as Disaster Recovery mirrored from
Production Instance.

Management of your databases will include managing database security by creating users and
configuring the user properties such as: Naming conventions, database access, database
patches and defanlt table space, quotas on specified table spaces, uscr profiles, creating roles
and profiles. These services will also assist you in managing database sessions, schema
ohjects, space usage, database backup/recovery, cloning /installing new database instance
over an existing insfance, monitoring nstances to diagnose operational jssues and making
corrections. Additionally, these services will include monitoring database performance
statistics, performance funing and maintenance, performance issues diagnostics and follow-
up, applications momitoring and Oracle applications administration,

aa
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(5) On-site functional and technical support resources will be normally available for support
from 8:15 a.m. to 5:00 p.m. Monday through Friday. Please note that any consuitants that are
traveling from outside the area will normalily be on-site by 8:15 a.m. on Monday thru 5:00
p.am. on Thursday. Oracle will remain responsible for providing adequate coverage for
iraveling consultants through remote coverage on Fridays.

2. Your Obligations and Project Assumptions.

You acknowiedge that your timely provision of and access to office accommodattons, facilities,
equipment, assistance, cooperation, complete and accurate information and data from your officers,
agents, and employees, and suitably configured computer products {collectively, “cooperation™) are
essential to the performance of any services ag set forth in this exhibit. Oracle wall not be responsible for
any deficiency in performing services if such deficiency results from your failure to provide full
cooperation.

You acknowledge that Oracle’s ability to perform the services and any related estimate depends upon
vour fulfillment of the following obligations and the following project assumptions.
A. Your Obligations.

{1} General.

a.

b.

3.

Maintain the properly configured hardware/operating system platform to support the
S€Ivices.

{btain licenses under separate contract for any necessary Oracle programs and hardware
before the commencement of services.

Maintain annual technical support for the Oracle programs and hardware under separate
contract throughout the term of the services.

Provide Oracle with full access fo relevant functional, technical and business resources
with adequate skills and knowledge to support the performance of services.

Provide any notices, and obtam any consent(s), required for Oracle to perform services.
Limit Oracle’s access to any production environment or shared development
environments to the extent necessary for Oracie to perform services.

As required by U.S. Department of Labor regulations (20 CFR 655.734), you will allow
Oracle to post a Notice regarding Oracle Hi-B empleyee(s) at the work site prior to the
employee's arrival on-site.

You will make commercially reasonable efforts to maintain the Oracle implementation
team on-site and avaitable to participate in post-implementation suppert activities; at the
direction of the Project Management Team.

You will make commercially reasonable efforts to maintain any subcontractors involved
in the implementation of the Oracle eBusiness Suite, on-site and available to participate
in post implementation support activities, at the direction of the Project Management
Team.

You will make every effort fo maintain all current City of Atlanta employees engaged in
the implementation of the Oracle eBusiness Suite, available to participate in post-
implementation support activities, at the direction of the Project Management Team.

You will provide Oracle personnel working at your on-site locations with necessary work
space, phones, workstations with the required software, 24 x 7 physical access to your
facility in US, equipment to support remotely during off-hours, system access to
development, test and production environmenis as necessary.

Where remote access to your production environment 15 required by Oracle, you at your
sole expense will make such access available.

You will provide all systems and network administration to suppor{ the tgchnu,al
infrastructure of vour City of Atlanta production environment,
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You will complete performance and stress testing of your Production environment.

You will maintain third party software

You will conduct acceptance testing, as required, before new code is registered in the
production environment,

You will acquire, pay for and continuously maintain Software Updates and Product

Support for Oracle Applications during the Term of the Staterment of Work, The fees.

specified in this exhibit do not include Software Updates or Product Support for Oracle
Applications:

You will acquire any licenses and/or consents necessary for Oracle to use and/or access
any third party software or hardware in connection with the Services.

(2) Production Applications

a.

You shall test all Customizations, Extensions, Modifications, Localizations, and
Interfaces which are not developed solely by or for Oracle (collectively referred to herein
as “Other CEMLIs™), and ensure that such Other CEMLIs are production ready.

You will maintain and manage the Level | Help Desk Services, which shall consist of
your initial point of contact for support of your City Of Atlanta production environment.
The Level 1 Help Desk Support witl respond to your issues or information requests.
Your issues and information requests are recorded in your Help Desk system as a Service
Request (SR). When the SR cannot be resolved at the initial point of contact, the Level |
Help Desk Support group validates and triages the issue, and then directs it to the
appropriate Level 2 Help Desk Support group for resolution.

For clarification, the fellowing table provides a summary of the process by which a City
user wili resolve or escalate an Application Issue or other technical problem:

G.23.c

Post-Production Support BDescription
Level
Level 0 (Employee Self- 1t is important that users with a suspected Application
Help) Issue make use of all available documentation and

resources before calling the Help Desk. This could
mclude referencing end user training materials, job
aids, checklists or on-line reference material. Also, in
most every case, coworkers or super users should be
consulted with before contacting the City Help Desk.

Level 1 (City Help Desk) The City will maintain and manage the Level 1 Help
Desk which shall consist of the initial point of contact
for support of the City Of Atanta production
environment. The Level 1 Help Desk Support will
provide the initial response to issnes or information
requests  from City wusers.  These issues and
information requests will be recorded in the City’s
Help Desk system as a Service Request ("SR™). When
the SR cannot be resolved at the initial point of
contact, the Level 1 Help Desk Support group
validates and trizges the issue, and then directs it to
the appropriate Level 2 Help Desk Support group for
resolution. ‘

Level 2 (Extended Support | For items not resolved at Levels 1, services and
Team) assistance in  ftroubleshooting  application-related
incidents for City of Atlants Oracle cBusiness Suite
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Post-Production Support Description
Level

Applications in the production eavironment will be
provided by the post-production support team from
Oracle and the City of Atlanta on a 16 hours X 5 days
1 basis (includes an 8 hour shift during your time zone)
with extension to 24 hours X 7 days on call support
for Severity | service requests. At this level, it is not
expected that Application Issues will come from
directly from City employees {(end users) but will be
referred only by the Level | Help Desk.

Level 3 (Complex Problem | Oracle will work with the City to resolve more
Resolution) complex technical and functional issues. Oracle will
also participate in the root cause analysis required to
resolve the issue. If the resolution requires an
additional enhancement, Oracle will participate in the
City’s change request process and can perform the
enhancement development work at an additional fee.
Any problems that appear to be an issue with the
standard Oracle application will be escalated to Level
4 (Oracle Support).

Level 4 (Oracle Support) Oracle will work with the City team and Oracle
Product Support if 1t is determined that the issue is
related to the standard Oracle application
functionality.

You shall provide Oracie the functional specifications, technical specifications, tests
scripts and other appropriate documentation for the CEMULIs and Oracle Applications.
You shali provide to Oracle all environments and instances as defined in the Description
of Services section 1. A. (4) as reasonably requested by Oracle, necessary for Oracle to
perform bug fixing and test patches.
You shal! ensure that OQracle is provided with reasonable access to your personnel, both
functional and technical, to facilitate resolution of CEMLI and Functional Support
Services SRs.
You must appoint and provide to Oracle the names of the points of contact {“POCs”) that
will be the points of contact responsible for interaction with Oracle regarding Technical
and Functional Support Services (one for each Oracle resource assigned to the project),
Your POCs must have sufficient knowledge of your applications, Oracle Applications,
the CEMLIs and the Techaical envirenments to be able to provide first-level diagnostic
support to employees and your clients and determine if an SR involves an Oracle
Application, your applications or a CEMLI; and route the SR to the appropriate Oracle
representative as established in the project plan for Level 2 help desk support.
Yeou must appoint one of your assigned POCs as the Project Manager who will coordinate
efforts within your organization to document Applicaion [ssues by providing
documentation of same to include screen shots, reports or system output (forms, reports,
etc.) and to assign City functional and/or technical staff to test / validate the proposed
approach.
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Your POCs will keep your management informed of all log activity through a regular
conumurtication stream. Your help desk staff and others with update access to the help
desk ticket system will input, track, and update all SRs.

You will correct business data in the Oracle Applications and/or your applications as
reasonably requested by Oracle. _ . o

You will provide the authorization/validation for data corrections/adjustments to Oracle
Applications as needed.

With Oracle’s assistance, you wiil functionally test and accept all patches before
migration to your City of Atlanta production environment.

You will conduct acceptance testing and provide the necessary sign-offs before
introducing new business functionality info your City of Atlanta production environment,
Your Project Manager will submit a Service Request ("SR} by notifying the Oracle
Project Manager (“OPM™). Each SR must have a Severity Category (as defined below)
assigned to it to reflect business impact. Your Project Manager will assign the initial
Severity Category in co-operation with the OPM to facilitate a resolution path. A Severnity
Category may be modified by agreement between the OPM and your Project Manager as
the SR is processed. Oracle reserves the right to change the foregoing SR submission
process but will notify you in advance of any such changes. The initial effort to start
addressing the issue, or response to pewly submitted SR’s is intended to commence
within a specified period of time, (“Response Requirements™) in accordance with the
SR’s Severity Category as set forth in the table below.
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Severity Service Request (SR Description) Response Estimates*
Severity | | Critical Business Impact, One (1) hour from receipt of
The problem causes complete loss of service. | SR

Work cannot reasonably continue, the operation
is mission critical to the business and the
sitiation is an émergéncy. A Seéverity i problem -
has one or more of the following characteristics:

s Data corrupted; |

¢ A crucial function is not availabie;

o System  hangs  indefinitely,  causing
unacceptable  or  indefinite  delays  for
resources or response; and

» System crashes, and crashes repeatedly after
restart attempts by Oracle.

Severity 2 | Significant Business frnpact. Four (4} hours from
The problem causes severe loss of service. No | receipt of SR

acceptable workaround is available; however,
operation can continue in a restricted fashion.

Severity 3 | Some Business Impact. Eight (8) hours from receipt
The problem causes minor loss of service. The | of SR
mpact is an inconvenience, which may require a
workarcund to restore functionality.

Severity 4 | Minimal Business [mpact. Twenty-four  (24)  hours

The problem causes no loss of service. The | from receipt of SR

result is a minor error, incorrect behaviour, or a

documentation error that does not impede the

operation of a system,

* For the duration of the support services provided under this exhibif, Oracle’s
target response rate is 97% of all SRs for support issues at Help desk Level 2
through Level 4 within the times for response indicated zbove. In order to
achicve the target response rate Oracle requires all the SRs to be directly
assigried to the Oracle Post Production Support (PPS} team. The response time is
caleufated from the time a SR is assigoed to the Oracle PPS team.

p. Delivery dates and standard execution time regarding Service Level response
Requirements will be mutually agreed upon in advance and writing by both parties for
common repetitive tasks, such as clones and refreshes, to help support meeting your up-
time goals with your internal user-base,

q. Downgrades Of Severity Levels — Oracle initial focus upon receipt of a Service Request
will be to restore Service. If a Service Request cannot be closed but Oracle has made
changes such that the impact of the problem no longer warrants the Severity Level
currently assigned, then subject to mutual agreement, the Severity Level shall be
downgraded to the service level that most appropriately reflects the current impact on
business operations and the clock will restart at the new Service Level.

r.  Upgrade of Severity Levels — Based upon current business operations, you may request
an upgrade of a Severity Level if you believe operations have deteriorated beyond the
current Severity Level definition. Oracle and the City shall work in good faith to develop
a process to assure the upgrading of a severity level is not misused. The clock will restart
at the new Service Level,
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B. Project Assumptions.

(1) Assumptions.

(2)

a.
b.
c.

Services under this exhibit will be performed at your Atlanta, Georgia location.

A person day is defined as one (1) person working for up to eight (8) hours per day.
Oracle will provide secondary technical support to the technical roles and the City
technical resources will serve as primary resources for the required job functions. With
this approach the City will continue to have primary responsibility for assigning and
resolving all tickets |

Oracle technical resources will make commercially reasonable efforts to assist the City
technical staff on a need be basis.

Service-Level Agreement (SLA) goals are fo become targets for targets in performing
services and are no longer a mandatory measurement for deliverablcs as part of this fixed
price contract.

Oracle consulting functional resources on site will assist the City functional personnel
with maintaining the system or resolving issues.

Oracle wili not be responsible for or participate in the assessment of the IT professionals
for the City of Attanta Technology Department.

Program Management

a.

h.

City of Atlanta and Oracle will each provide one on-site Project Manager working up to
thirty two (32) hours per week for the duration of the postproduction support effort,
defined in this Statement of Work as the “Project Management Team”, Together, they
will be responsible for overall Project management.

Oracle and City of Atlanta Project Manager will collect and provide status on project
activities to the City of Atlanta Executive Sponsor, Executive Management, and the
Project Steering Committee accerding to an agreed-upon format at scheduled intervals.
City of Atlanta Project Manager will ensure timely project-related decisions, facilitate
access to key personnel, ensure City of Atlanta management conmmitment to the Project,
and communicate Project progress and issues to City of Atlanta Project Teamn members.
Any delays that impact the ability of the Oracie Consultants to perform will be handled
through the Change Control process.

All project issues will be managed by a mutually-approved Issue Resolution Process.
Any issue not resolved at the Project Management and Executive Sponsor levels will be
elevated to the Project Steering Committee.

City of Atianta will authorize approved QOracle Project Team members to have access to
selected City of Atlanta servers, systems, and data necessary to complete project tasks.
City of Atlanta will provide, at no charge to Oracle, personnel to carry out administrative
functions on behalf of the Oracle Project Manager and Team Members. City of Atlanta
may choose to assign multiple people to cover the required tasks. Oracle will honor all
holidays recognized by the City of Atlanta, although permission may be requested o
work during these periods.

City of Atlanta will agree to required absences of Oracle Consultants to attend one week
of training per quarter in order to maintain and enhance their skiils as well as designated
staff meetings (typically four (4) days per year). Consultants, as Oracle employees, are
also entitled to two (2) or three (3) weeks of vacation per year. Oracle will maintain
adequate coverage during such absences.

Consultants traveling for long periods to the same Project site will be cycled off after
twelve (12) months (this applies should the project be extended or if the consultants were
on another City of Atlanta project prior to the start of this project), or allowed to work
from’ their home office for twenty-two (22) consecutive days, in accordance with Federal
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tax laws. City of Atlanta and Oracle Project Managers will work jointly to minimize

Project schedule impact.

i All communications will be in English between City of Atlanta and Oracle consultants.

(3) Staffing

~ " "Project Support Plan — Sumnmary of Staffing by Month

G.23.c

RN o Rl ol Bl B B MR T
il ON A R IO B BAnE Bl BTN B B By
City of Atlanta Support Plan TR -V B T B N T -1 - 8 I Nt B
2128 5 28R & 3 52
On-site Project Manager SN S R A A A A O A O T T U S O A O |
On-Site Technical Support Team Lead | S U T U A A O A A
Off-site Functional Support (Financials,
Projects & Grants) Lpop by bpbp bbbl
Off-site Functional Support {Procurement) 1 I A N N T A S U S S S A A S A
On-mfe Functional Support (HRMS, Payroll, | | | EREERE EEEEREEE
Benefits)
Off-site Technical Support (1) TN A (N A Y A A N S S O
Off-site DBA Support | S D I T O A S B A |
Total Scheduled Resources by Month 20 A N T N A U A N A S A N A Y A N A

a. Upon Oracle’s demonstration of an adequate, documented transition plan, Oracle may
infroduce or release individuals with specific skill sets on the project from time to time
for effective staff management. Oracle may introduce different but qualified individuals
to complete a task, if the skill set is needed again.

h. Oracle’s planned staffing stated in the table above for the duration of the project for a
period of twetve (12) months to provide post-praduction support at the City of Atianta.

¢. Summary of Oracle’s planned staffing coverage for the identified Oracie Application

modules is as follows:

Oracle Applications Supported

Oracle Staffing Coverage

Financials

Oracle Public Sector Accounts
Payable

Oracle iExpense

Qracle Public Sector Accounts
Receivable

Oracle Fixed Assets

Oracle Property Manager
Oracle Cash Management
Oracle Financial Intelligence

Oracie Public Sector General Ledger

Procurement

e One Financials and Procurement
Applications Functional Support, off-site.
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Oracle Applications Supported Oracle Staffing Coverage

Oracle Procurement

Oracle iProcurement

Oracle Procurement Contracts
Oracle Sourcing

Oracle iSupphier Portal

Oracle Purchasing Intelligence

Projects and Grants

QOracle Project Accounting
Oracle Granis Accounting

Human Resources o One HRMS Applications Functional
Oracle Human Resources Support, on-site for the duration of the
Oracte Training Admigistration project

Oracle Self Service HR

Oracle HR Intelligence

Payroll s Onp-site Technical Lead (includes Payroll
Oracle Payroll focus),

Oracle Advanced Benefits

d. The post-production support team from Oracle is assumed to be based out of City of
Atlanta’s office and Oracle’s remote iccations. The onsite Oracle post production team
members would be co-located. Cost of travel to other locations of City of Atlanta if
required to perform the Scope of Werk under this exhibit, would be extra and not
indicated in the price provided.

e. The City will primarily control and manage all technical issues. Therefore, the City will
be responsible for meeting the technical Service Levels from these areas. Qracle will
back the City on level 2 using remote resources for the duration of the project and
provide support on any issues that the City cannot manage to find resolution on its own.
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(4) Training

a. Oracle will only share application support procedures and not develop any end-user
documentation or training documents customized to City of Atlanta business practices.

b. It is understood that any formal classroom training which is required for the functional or
.techmical City team members will be contracted for separately by the City (Oracle
University, etc) and is outside the scope of this agreement.

c. Oracle will orient City team members in the use of relevant functional and technical
documentation {o include: '

L
iL

1.

V.

Design documentation for City of Atlanta CEMLIs

Oracle Application User Guides - This guide explains how to navigate
the system, enter data, and query information, and introduces other basic
features of the GUI available with this release of Oracle eBusiness
Suite applications. You can also access this user guide online by
choosing “Getting Started snd Using Oracle Applications” from the
Oracle Applications help system.

Oracle eTechnical Reference Manual - Each eTechnical Reference
Manual (eTRM) contains database diagrams and a detailed description of
database tables, forms, reports, and programs for a specific Oracle
Applications product. This information helps you convert data from your
existing applications, integrate Oracle Applications data with non-Oracie
applications, and write custom reports for Oracle Applications products.
Oracle ¢TRM is available on OracleMetalink.

Use of Oracle Metalink — Metalink 1s Oracle’s Web support portal that
provides secure, real-time access to Oracle support. Metalink provides

immediate- access to 24/7 support. Oracle MetaLink is a rich source of

information, diagnostic tools, and support assistance that helps provide
better availability and easy maintenance of your systems.
OracleMetalink includes access to the Merglink Knowledge Browser
which allows a user to browse the knowledge base, from a single product
page, to find all documents for that product arca. The Knowledge
Browser can be used to search for release-specific information, such as
FAQs, recent patches, alerts, white papers, troubleshooting tips, and
other archived document.

Statement of Direction documentation for Oracle applications —
summarizes Oracle Software Development strategy for eBusiness Suite
applications (also available for technology producis)

d. The City will provide shaved drive access for these documents to all of the post-
production support teams members.
e. All documentation of Oracle will be provided only in English.
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(5) Technical Infrastructure

City of Atlanta is responsible for providing sizing data and growth forecasts to assist
Oracie with database sizing estimates. City of Atlanta will implement Oracle’s
recommended technical infrastructure. Oracle will assist City of Atlanta in performance
testing and tuning before production, but benchmarking is not in scope,

a.

Oracle-will provide the services specified below during the performance period of this
engagement for the Database Instances:
1. Management of your Database:

I

it

vi.
Vi,

Viil.

IX.

Manage database security by creating users and configuring the

following user properties:

« User naming conventions;

¢ Database access (privileges and roles);

»  Default table space;

s  (Juotas on specified table spaces,

s  User profiles

s Creating roles; and

e Crealing profiles.

Manage database sessions (instance startup, shutdown) by:

# Starting up and shutting down all Oracle Databasc Instances as
reasonably required by your operating procedures;

¢ Setting the database initialization parameters in accordance with
your reasonable requirements; and

« Modifying the database initialization parameters,

Manage schema objects by:

» Creating and maintaining new schema objects based on your defined
and reasonable requirements;

= QGranting privileges, as specified by you, on objects either to pre-
defined roles (which wil} then be granted to database users) or
directly to user accounts;

s Monitoring the growth of the database segments and resolve any
fragmentation issucs as neccssary; and

e Creating and maintaining database links to the Database Instances
according to naming conventions you provide.

Performing table and/or table space defragmentation operations in

accordance with your reasonable defined requirements;

Manage space usage;

Manage database backup/recovery,

Clone/install a new Database Instance over an existing database instance;

Monitor the Database Instances to diagnose operational issues, make

corrections and notify your POC of the following:

»  Locks;

e Top sessions (database connecfions that are consuming excessive
amounts of system resources); and

+  Memory performarnce issucs.

Monitering of Database Performance Statistics and Reports:

» Review top 10 CPU usage Structured Query Language (“SQL”)-

statements;
= Review server statistics (e.g. — CPU, input/output, and memory
usage);
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»  Monitor performance related automated alerts (e.g. - resource locks);

and
» Review database statistics for potential performance bottlenecks.
X. Performance Tuning and Maintenance:

¢ Rebuild indexes;

» " Reorgadize table spaces;

¢  (ather schema statistics;

» Redistribute data files; and

¢ Adjust Oracle “Init.ora” database construct parameters.

11, Performance [ssue Diagnosis and Follow-Up:

i Analyze and diagnose performance issues with the Database Instances;
i. As necessary, generate and log a Service Request (“SR”) with Oracle’s
Support Services organization (“OSS”);
11, Facilitate the resolution of severity level 1 Service Requests, and, if

requested by OSS and mutually agreed by you and Oracle, assist you
with analysis of severity level 2 through 4 Service Requests; and

iv. Create database trace files.
1. Oracle Applications Monitoring:
i. Monitor the (racle concurrent manager fo identify, diagnose, and
address {dentified operational issues {e.g., blocked queues);
i, Monitor application servers to identify, diagnose, and address identified
operational issues; and
i, Monitor Oracle Applications alerts to identify, diagnose, and address

identificd operational issues.
IV.  Oracle Applications Administration:
I Provide an analysis of any patches to the Oracle Applications that OSS
has made available to you via your Oracle Technical Support and Software
Updates (“Oracle patches™);

il. Make a recommendation as to whether you should install Oracle patches;

1i1. As consented to in advance in writing by you, 1nstall such Oracle patehes
that provide complementary features to existing Oracle Applications
functionality (point release patch sets); and

iv. Setup of up to four (4) printers using seeded prinfer types.

¢. City of Atlanta 15 responsible for the selection, purchase, and installation of any
supporting cquipment such as workstations, printers, routers, WAN, network cabling,
ete., and will ensure that they are configured properly and operating by the targeted dates
defined in the work plan.

d. City of Atlanta warrants that it has the legal right to use all third-party products used by
the project team (suchk as Microsoft Office, etc.) and that all support/maintenance
agreements are in good standing. City of Atlanta will be responsible for the installation,
maintenance, and management of all such software products.

¢. City of Atlanta is responsible for providing, loading and supporting City of Atlanta-side
software on end-user workstations. City of Atlanta will provide a software VPN
connection and support services on a 24-hour basis for Oracle resources working on
CEMLI components. City of Atlanta will maintain a secured reference hibrary with a
Technical Reference Manual (TRM) for each Oracle Application being implemented.
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(6) Issue Resolution Process Summary

a. All issues related to the operation of the Oracle E-Business Suite that are reactive in
nature will first be identified by City end users, City staff or the Oracle on-site team.
Issues will be entered into the City’s issue tracking system and will be categorized and
assigred to either designated-City advanced users (i.e., Super Users), or City functional
and technical staff. The City will work the problem and seek assistance from the Oracle
on-site functional team if needed,

b. If the problem cannot be resolved by Level 1 or if the problem is identified as an issue
that belongs with Level 2 or higher, it will be immediately communicated to the Oracle
Level 2 Help Desk and evaluated. Oracle will then own the process of identifying the
causes, workarounds if needed, and definitive fix to address these issues. The City will
assign cases to Oracle’s on-site or off-site resources, as appropriate, and follow these
issues to resolution.

c. If the issue requires a higher level of support within Oracle, the issue will be
appropriately escalated to Level 3 and if needed to Level 4. These escalation levels are
separate and distinct from Service Request Severity Categories described earlier. If
Oracle Support needs to be involved, the Help Desk will manage this process and be
responsible for fracking the case until resolution.

C. Qut of Scope Services

(1) Services under this exhibit do not include any services for third party products, Oracle
Apolications (other than those specified in Section | of this exhibit), inciuding without
limitation, product support services, services to address or resolve service requests for Oracle
Applications and/or the regression testing and acceptance of palches or upgrades, any
hardware administration or network maintenance and any services not expressly specified
this exhibit,

(2) Qut of scope services will be delivered at at Provider’s standard Time & Materials rates in
effect when such Services are performed,. No out of scope services resuiting in an additional
cost to the City shall be delivered in advance of a mutsally-executed amendment to this
agreement.

Acceptance of Deliverables,

Upon completion of any deliverable. as described below, Oracle shall provide a copy thereof to you.
At your request, Oracle will dernonstrate to you that the deliverable conforms to the description
specified for such deliverabte in Section 1 of this exhibit. If the deliverable does not conform to the
description for such deliverable specified in Section 1 of this exhibit, you shall have five (5) business
days after Oracle’s submission of the deliverable (“acceptance period”} to give Oracle written notice
which shall specify the deficiencies in detail. Oracte shall use reasonable efforts to promptly cure any
such deficiencies. After completing such cure, Oracle shali resubmit the deliverabie for your review
and testing as set forth above. Upon accepting any deliverable submitted by Oracle, you should
provide Oracle with written acceptance of such deliverable. If you fail to provide written notice of
any deficiencies within the acceptance period, as provided above, such deliverable shall be deemed
accepted at the end of the acceptance period. '
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o
x
i
4. Fees and Expenses {Payment by Deliverables) g
A. You agree to pay Oracle a fee of One Million Eight Hundred Fifty Thouszmd Dollars g
($1,850,000.00) for services and deliverables described in this exhibit. Once a %
- deliverable is accepted by you or deemed to be accepted, the corresponding fee specified o
below becomes die and payable; this payment obligation shall become non-cancelable 5
and the sum paid nonrefundable on your acceptance date, L
o
Month Ending Deliverabile Deliverable Acceptance | Dellar Amount _§
Deseription Criteria 3
Jaly 31, 2011 Monthly Post | Monthly  Support | Delivery of 2
. B . ()
production Services delivered | Monthly Post- o
Support as outlined under | Production Status =
Services & Section 1. | Report to the City 5
Status Report | “Description of | Project Manager g
Services” and ajin Apgreed-upon ©
status report that | format. 15
includes a 5
scorecard reflecting 2
targets and hZ
summarizing  the <
Service  Request o
and associated Q
. ™
resofution v
activities. $154,166.66 o_o|
August 31,2011 1 Monthly Post | Monthly  Support | Delivery of ~
production Services delivered | Monthly  Post- g
Support as outiined wunder | Production Status =
Services & Section 1. | Report to the City S
Status Report | “Description of | Project Manager +
Services” and a|in Agreed-upon S
status report that | format. S
includes a 0
scorecard reflecting ﬁ
targets and o
summarizing  the S
Service Request o)
and associated 3
resolution §
acfrvities. e
o
N
-
-
—
o
N
=
()
S
e
Q
8
<
$154,166.66
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September 30,
201t

Monthly Post
production
Suppost
Services &
Status Report

Monthly  Support
Services  dehvered
as outlined under
Section 1.
“Description of
Services” and a
status report that

includes a
scorecard reflecting
targets and

sunmmarizing  the
Service Request

Delivery of

Monthly  Post-
Production Status
Report to the City

-Project Manager

in  Agreed-upon
format. ’

and associated
resolution
activities. $154,166.606
October 31, 2011 | Monthly Post | Monthly ~ Support | Delivery of
production Services delivered | Monthly  Post-
Support as outlined under | Production Status
Services & Section I. | Report to the City
Status Report | “Description of | Project Manager
Services” and a|in Agreed-upon
status report that | format.
includes a
scorecard reflecting
targets and
summarizing  the
Service Request
and associated
resolution
activities. $154,166.66

November 30,
2011

Monthly Post
production
Support
Services &
Status Report

Monthly  Support
Services delivered
as outhned wunder
Section L.
“Description of
Services™ and a
status report that

incluades a
scorecard reflecting
targets and
summarizing  the
Service Request
and .  associated
resolution

activities.

Delivery of
Monthly  Post-
Production Status
Report to the City
Project Manager
in  Agreed-upon
format.
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Feb 28, 2042

o

i

December 31, Monthly Post | Monthly - Support{ Delivery of =
2011 production Services delivered | Monthly  Post- 2
Support as outlined under | Production Status %
Services & Section 1. | Report to the City &
Status Report |- “Description---—-of | -Project- Manager !
Services” and a;in Agreed-upon o

status report that | format. S

includes a 5

scorecard reflecting =

targets and 3

summarizing  the )

Service  Request =

and associated N

resolution 2

activities. $154,166.66 ‘::5

Jan 31, 2012 Monthly Post | Monthly  Support | Delivery of c
production Services  delivered | Monthly Post- 2
Support as outlined wunder | Production Status g
Services & Section . L. { Report to the City 3
Status Report | “Description of | Project Manager g
Services” and a | in Agreed-upon o

status report that | format. 3

includes a %

scorecard reflecting o

targets and g/

summarizing  the -

B Q

Service Reqguest ®

and associated g

resolution O

activitics. $154,166.66 g

o

o

>

(%]

o

o

i

[}

©

o

O

e

Qe

>

O

)

x

o

N

-

“

—

o

N

c

()

S

e

Q

8

<

Monthly Post
production
Support
Services &
Status Report

Monthly  Support
Services delivered
as outlined under
Section L.
“Description of
Services” and a
status  report  that

includes a
scorecard reflecting
targets and

summarizing  the
Service Request
and -associated
resolution

activities, |

Delivery of
Monthly Post-
Production Status
Report to the City
Project Manager
in Agreed-upon
format.

$154,166.66
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o
i
March 31,2012 Monthly Post | Monthly - Support | Delivery of =
production Services delivered | Monthly Post- g
Support as outlined under | Production Status -
Services & Section 1. | Report to the City 2
Status Report |-*Bescription— --of |-Projeet- Manager !
Services” and a | in Agreed-upon o
stafus report that | format. 5
includes _ a 5
scorecard reflecting =
targets and 3
summarizing  the )
Service  Request 2
and associafed N
resolution E
activities. $154,166.66 5
April 30, 2012 Monthly Post | Monthly  Support | Delivery of 2
production Services delivered | Monthly  Post- s
Support as outlined under | Production Status -g
Services & Section 1. | Report to the City @
Status Report | “Description of | Project Manager e
Services” and a|in Agreed-upon <
status  report that | format. 3
inctudes a %.
scorecard reflecting o
fargets and gi
sumumarizing  the =
Servige Request @
and associated |5
resotution O
activities. $154,166.66 g
May 31, 2012 Monthly Post | Monthly  Support | Delivery of =
production Services delivered | Monthly Post- 7
Support as outlined under | Production Status o
. . ) o
Services & Section t. | Report to the City i
Status Report | “Description of | Project Manager <
Services” and a | in Agreed-upon s
status  report that | format. _2
includes a Qo
scorecard reflecting §
targets and X
summarizing  the N
Service Request “
and associated é'
resofution I
activities. G
' S
e
g
<

$154,166.66
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June 30, 2012 Monthly Post | Monthly  Support | Delivery of

production Services delivered | Monthly Post-
Support as outlined under | Production Status
Services & Section 1. | Report to the City

Status Report | “Description - -—ef | Project Manager
Services” and & in Agreed-upon
status report that | format.

includes a
scorecard reflecting
targets and

summarizing  the
Service Request

and associated

resolution

activities. $154,166.74
Total $ 1,850,000.00 |

B. Travel and living expenses related to the provision of the above services and deliverables are
included in the above payments. The above amounts do not include taxes, if applicable, which
may be incurred. Any such taxes, including the cost of compensatory taxes, would be biiled
separately on a monthly basis.

C. Once a deliverable has been accepted, the paymeni amounts shall become payable and wili
appear on the current month’s invoice. This payment obligation shall become non-cancelable on
the acceptance date and the sum paid non-refundable. The parties acknowledge that temporary
living reimbursements to Oracle consultant{s) may be deemed compensatory under federal, state,
and focal tax laws if a consultant’s assignment in a particular location will exceed or has
exceeded one year. Where reasonably possible, Oracle will plan with you to limit the duration of
a consultant's assignment in a particular location to less than one year. [f your requirements are
such that it becomes necessary for a consultant’s services in a particular {ocation to continue for a
year or more and as a result, the reimbursement of such consultant's living expenses are deemed
compensatory for tax purposes, then, you agree to pay Oracle the amount of additional
compensation provided to such Oracle personnel to compensate for taxes imposed therefore.

5. Project Management. You and Oracle each agree to designate a project manager who shall be
responsible for coordinating the activities under this Statement of Work. You and Oracle each shall
direct all inquiries concemning the services to the other party's project manager. Your project manager
shall have the authority to approve services on your behalf. The Project Management Teamn, as
defined in this Statement of Work, shall have the sole right to exercise divect confrof and supervision
over the work assigzments of the consultants.
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6. Summaries of Conversions, Extensions, Modifications, Custom Reports and Interfaces (CEMLIs)
Supported are attached to this Statement of Work and referred to as Attachment 1.

Aftachment 1
Summaries of Cenversions, Extensions, Modifications, Custom
.-~ . Reports and Interfaces (CEMLIs) Supported

List of Interfaces

G.23.c

HRMS Interfaces

Application

Complexity

Deseription

CATS ASI Basic Life Retiree
Qutbound Interface

Benefits

Moderate

{nterface from Oracle Benefits to
ASI Vendor who administers the
Fue and Police Retiree Life
Insurance program,
Enrollment/coverage  information
sent; New PL/SQL Package and
concwiTent program,

CATS BCBS Outbound Interface

Benefits

Meoderate

Interface from Oracle Benefits to
BCBS Vendor; Demographic and
enroliment information sent; New
PL/SQL Package and concurrent
program.

CATS CIGNA Outbound
Interface

Benefits

Moderate

Interface from Oracle Benefits to
Cigna Vendor; Demographic and
enrollment information sent; New
FL/SQL Package and concurrent
program.

CATS Kaiser Permanente
Qutbound Interface

Benefits

Easy

Interface from Oracle Benefits to
Kaiser Permanente Vendor:
Demographic  and  enrollment
information  sent; New PL/SQL
Package and concurrent program.

"CATS OHS Outbound Interface

Benefits

Easy

Interface from Oracle Benefits to
OHS Vendor; Demographic and
enrollment  information sent  for
Medical plans; New PL/SQL
Package and concurrent program.

CATS Pension ASI Qutbound
Interface '

Benefits

Moderate

Interface from Oracle Payrolt to ASI
Vendor; Extracts firc and police
pensioners (retirees), dependents
that includes domestic partners
enrollment data i health, dental and
vision coverages; New PL/SQL
Package and concurrent program.

CATS Spectera Outbound
Interface

Benefits

Easy

Interface from Oracle Benefits to
Standard Life Vendor; Bemographic
and enrollment information sent for
Visicn plans; New PL/SQL Package
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G.23.c

HRMS Interfaces

Application

Complexity

Deseription

and concurrent program.

Interface

CATS Standard Life Outbound

 Benefits |

Moderate

Interface from Oracic Benefits to
Spectera Vendor; Demographic and
enrollment information sent for
Insurance plans; New PL/SQL
Package and concurrent program,

CATS UHC Quthound Interface

Benefits

Moderate

Interface from Oracle Benefits to
United HealthCare Vendor;
Demographic  and  enrollment
information sent for Dental plans;
New  PL/SQL  Package and
concwrrent program.

CATS AFLAC Inbound Interface

Payroll

Moderate

Interface from AFLAC Vendor to
Oracle Payroll; Payroll element
deductions are updated with data
from the vendor; New PL/SQL
Package and concurrent program.

CATS AFLAC Outbound
Interface

Payroll

Moderate

Interface from Oracie Payroll to
AFLAC Vendor who administers
Supplemental Insurance plans for
the city; Deduction amounts from
Payrol! sent; New PL/SQL Package
and concurrent program and custom
view.

CATS AS]T Fire and Police

Deductions Outbound Interface

Payroll

Moderate

Interface from Oracle Payroll to ASI
Vendor;  Active Fire and Police
empleyee demographic and
deduction data sent; New PL/SQL
Package and concurrent program.

CATS ASI Fire and Police

Earnings Outbound Interface

Payroll

Moderate

Interface from Oracle Payroll to ASI
Vendor; Active Fire and Police
cmployee demographic and
deduction data sent; New PL/SQL
Package and concurrent program,

CATS BENCO Outbound
Interface

Payroil

Moderaie

Interface from Oracle Payroll to
BENCOR  Vendor;  Employee
deduction information sent; New
PL/SQL Package and concurrent
program.

Interface

CATS DC 457 (JCMA) Outbound

Payroll

Moderate

Interface from Oracle Payroll to
ICMA Vendor who administers 457
Savings Plan, Fmployee deduction
information sent: New PL/SQL

| Package and concurrent program.
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G.23.c

HRMS Interfaces

Application

Complexity

Description

CATS DC 457 (ING) Outbound
Interface

Payroli

Moderate

Interface from Oracle Payroll fo
ING Vendor who administers 457
Savings Plan; Employee deduction
information sent, New PL/SQL
Package and concurrent program.

CATS DC457 (Nationwide)
Qutbound Interface -

Payroil

Moderate

Interface from Oracie Payroll to
Nationwide Vendor who administers
457  Savings Plan; Employee
deduction information sent; New
PL/SQL Package and concurrent
program.

CATS Defined Conirtbutions
ING Quthound Interface

Payroll

Easy

Interface from Oracle Payroll to
ING Vendor who administers the
defined contribution plan for the
city; Employee deduction
information sent; New PL/SQL
Package and concwrrent program.

CATS Kronos Demographic
Outbound Interface

Payroll

Maoderate

Interface from Oracle HRMS to
Kronos  TimeKeeper  Systemy
Employee demographic information

sent; New PL/SQL Packape and

concurrent program.

CATS Kronos PTO Leave
Balance Outbound interface

Payroll

Moderate

Interface from Oracle HRMS to
Kronos  TimeKeeper  System;
Employee PTO Leave balances sent
so that the time entry is validated
against the accrued balance; New
PL/SQI. Package and concurrent
program.

CATS Kronos Time Inbound
Interface

Payroli

Complex

Interface from Kronos TimeKeeper
System to Oracle Payroll; Employee
elements created via BEE Batches:
New  PL/SQL  Package and
concurrent program.

CATS Open Enrollment for
Retirees Inbound Interface

Payroll

Interface from State Merit Insurance
Agency to Oracle HRMS; Annual
file sent with new benefit deductions
for School Board Retirees; New
PL/SQL Package and concurrent
progran.

CATS PENCO Guthound
Interface

"~ Payroll

Moderate

Interface from Oracle HRMS to
BENCOR Vendor; Employee
demographic  information  sent;
Bencor manages City of Atlanta
employee deduction for 401a FICA-
Alternative plan. New PL/SQL
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G.23.c

HRMS Interfaces

Application

Com p lexity

Description

Package and concurrent program.

CATS Positive Pay Outbound
Interface

Payroll

Easy

Interface from Oracle Payroli to
Wachovia Bank; Wachovia Bank
uses this file to reconcile the
physical check presented by
employees to take care of any
unauthorized checks posted to the
City of Atlanta Account; New
PL/SQL Package and concurrent
program.

CATS Savings Bond Qutbound
Interface

Payroll

Moderate

Interface from Oracle Payroll to
NBTC System; Emptoyee deduction
mformation  sent; New PL/SQL
Package and conecurrent program.

CATS TALX Outbound Interface

Payroll

Moderate

Interface from Oracle HRMS to
TALX Vendor who administers
unemployment compensation
claims; Employee payroll and
termination information sent; New
PL/SQL Package and concwrent

prograrm.

CATS United Way Outbound
Interface

Payroll

Moderate

Interface from Oracle Payroll to
United Way Agency, Employee
deduction data sent; New PL/SQL
Package and concurrent program.

CATS Workers Comp HR
Outbound Interface

Payroli

Easy

Interface from Oracle HRMS to
Ward North America vendor who
adrnisters workers compensation
claims; Employee information sent;
New  PL/SQL  Package  and
concurrent program.

CATS Workers Comp PAY
Outbound Interface

Payroll

Moderate

[nterface from Oracle HRMS to
Ward North America vendor who
administers workers compensation
claims; Employee payroll
information  sent; New PL/SQL
Package and concurrent program.

Custom Benefits Views -
CATS BEN ENR OUT INT V,
CATS BEN DPN OUT INT V

Benefits

Complex

Custom Views created to support
Benefits Outbound Interfaces.
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G.23.c

Finance/Procurement
{nterfaces

Application

Complexity

Description

ACH Payments to AP

Accounts
Payable

Moderate

ACH Payments [nterface from Oracle Payables
will allow the City of Atlanta to enter payments
for direct deposit, create an electronic output

| fife and submit that file to the City’s bank in the

ACH format on a daily basis. The information
sent will include payment details such as
payment amount and payee bank account
information.

Georgia Power to AP

Accounts
Payable

Moderate

The City of Atlanta currently receives its power
biil from Georgia Power electronically. The
bill has numercus distributions and would be
cumbersome to enter manually. Currently, the
file is received by the City of Atlanta and
uploaded into MARS/G for payment. The file
does not include the departments te be charged
for the invoice.

City will use a 3" party tool (Utility Manager)
to medify the file to include City Of Atlanta’s
GI. or PA/GMS accounting information. Oracle
will receive the updated and complete file in a
format ready for invoice (with all the required
informeation) import.

GL to Cognos

General
Ledger

Moderate

Outbound GL to Cogros Interface allows the
City to programmatically transfer Oracle
General  Ledger  budget, actuai and
encumbrance period bajances to the third party
Cognos application to enable the annual budget
preparation process.

Qutbound GL to Cognos Interface contains a
concurrent  program  to  programmatically
extract data from fthe Oracle General Ledger
application, capturec this in a file format
compatible with Cognos and programmatically
load the extracted data into a designated file
directory accessibie to a Cognos progran.

Positive Pay AP to
Bank

Accounts
Payable

Fasy

The City of Atlanta (CoA) is planaing fo
implement Oracle Payables (AP) as part of the
CATS project. A requirement of the
implementation is that CoA continues to utilize
the positive pay systemn, Check  Fraund
Avotdance System, which is provided by
Wachovia Bank,

Positive Pay reduces the risk of check fraud by
allowing the City to automatically return any
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G.23.c

Finance/Procurement
Interfaces

Applicatiu'n

Complexity

Description

unauthorized checks posting to the City’s
account,

To accomplish this, a positive pay file needs to
be generated and transmitted after cach check
run to Wachovia Bank. This document defines
the functional components specific to the
Positive Pay interface.

Lockbox Receipts to
AR

Accounts
Receivable

Complex

Wachovia Lockbox Interface to Oracle AR
allows CoA to automatically interface and
apply customer payments received in a
Wachovia Bank lockbox facility to Oracle AR.
Customer payment information will include but |-
is not limited to receipt number, receipt date,
amount, and invoice numbers paid by the
customer

Maximus Courtview
to GL (Summary
Transactions from
ClIS to GL)

General
Ledger

Moderate

As a part of implementation of COA project,
the MAXIMUS COURTVIEW system will be
integrated with City’s Oracle General Ledger
using a custom interface process to transfer
MAXIMUS COURTVIEW jowmnal catries to
QOracle General Ledger, OGL.

This document cutlines the details for the Cash,
Receivables, and Revenue interface from the
MAXIMUS COURTVIEW system to Oracle
General Ledger. In addition, the MAXIMUS
COURTVIEW system will gencrate the
account distribution by revenue type for all
transactions.

Cash receipts import
intg Cash Management
(3 formats - Wachovia,
Sun Trust, Bank of
America)

Accounts
Receivabic

Moderate

Oracle Cash Management will be used fo
import clectronic depository and disbursement
bank statements for reconciliation purposes.
Functional users will run a series of concurrent
programs to import, load, and reconcile the
bank statements. After import users with the
approprigte access will be able to view bank
staterents in the Bank Statements window.

Grants to Kronos -
Project/Task
mformation

Qrants

Easy

The Crants to Kronos Interface contains a
concurrent process to exfract current project
information from Oracle Grants Accounting
into a file that is programmatically uploaded
into Kronos Timekeeping on a daily basis
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G.23.c

Finance/Procurement
Interfaces

Application

Complexity

Description

CIS Water GL Joumnal
to GL

General
Ledger

Moderate

City of Atlanta is planning to implement Oracle
Accounts Receivable as a part of City of
Atlanta Total Solution (COA) project. The CIS
EnQuesta application will process water and
waste water billings, print and mail invoices to
customers, process payments received and
handie other customer service related issues,

As part of implementation of COA project,
general ledger journals that are generated in
CIS system at the Department of Watershed
will be interfaced to City’s Oracie General
Ledger, hereafter referred to as OGL, through
the custom interface Inbound CIS JOURNAL
to Oracle GL.

Invoices will be generated in CIS and the
customer payments will be applied in CIS. The
interface will transfer summary invoice,
revenues by account type, payment and related
adjustment journals to OGL.

HRMS to Cognos -
employee data

HRMS

. Moderate

The Outbound Oracle HRMS to Cognos
interface allows the City to programmatically
transfer Empioyee Job Code, Filled and Vacant
positions from Oracle HRMS to third party
Cognos apptlication to enable the annual budget
preparation process.

The Outbound Oracle HRMS to Cognos
Interface contains a concurrent program to
programmatically extract data from the Oracle
HRMS application, capture this in a file format
compatible with Cognos and programmatically
load the extracted data into a designated file
directory accessible to a Cognos program.
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List of Extensions

G.23.c

Complexity

HRMS Extensions Application Description

CATS HR Custom Approval HR Moderate | Custom Form-used by AME for HRI

Form ' ' ' | Approvals. |

CATS Check and Validate HR Easy Daily program (PL/SQL package)

Approval Data remove disabled organizations fr
custom table used by Custom appro
form.

CATS Kronos Labor LD Complex Interface from Kronos Timekee;

Distribution Inbound Interface System to Oracle Labor Distributi
Creates Labor Schedules showing -
percent distributions to Projects/Ta:
and GL Code Combinations for -
assignment and pay peried; N
PL/SQL  Package and concurn
program.

CATS Update WF Notes LD Easy Modified LD seeded Workflow to st
actual approver in WF Notes wh
notification goes to a role.

CATS FIN Custom Approval LD Moderate | Custom Form used by AME

Form Financial Approvals.

CATS LD Workflow LD Easy Modified LD seeded workflow to ¢

Modification curtent approver from HR  Custc
Approval table instead of usi
Supervisor.

CATS Payroll Deposit Advice Payroll Complex Custom Deposit Advice using XM

Process New concurrent program; New XM
Template,

CATS Payroll Check Writer Payroll Complex Custom Payroll Check using XML; N¢

Process concurrent  program; New XM
Template,

CATS Sick Leave Bonus Payroll Easy Concurrent process that runs vearly

Caleulation Process Creates Bonus Element Entries fo
employees that have twenty-flv
percent of sick accrual hours above th
annual maximum carryover;  Nev
concurrent program and new PL/SQ
Package.

CATS Sick Leave Bonus Payroll Concurrent  process  to roilba

Calculation Rollback Process

Easy

transactions created in Sick Leave Bon
Calculation process; New concurre
program and new PL/SQL Package.
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G.23.c

HRMS Extensions Application Complexity Description

CATS Transfer Sick Accrual Payroll Moderate | Concurrent process that runs weel

Hours to Advance Sick Owed before  payroll run;  Automatica
transfer accrued sick hours available
the PTO Sick Accrual plan to the P
Advance Sick Owed plan; N
concwrrent program and new PL/S(
Package.

CATS Transfer Sick Accrual Payroll Moderate | Concurrent  process  to  rolibe

Hours to Advance Sick Owed transactions created in Transfer S

RB Accrual Hours Interface; New concurr
program and new PL/SQL Package.

Labor Distribution Awards LD Moderate | This requirement was delivered via

Distribution functionality

patch from development. Custor
Library changes are implemented t
override LOVs in 7 forms. User hook
have been enabled i
PSP ST EXT.TIEBACK ACTUAL
and

PSP ST EXT.TIEBACK ADIJUST
procedures.

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY

Page 29 of 80

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)

Packet Pg. 623




G.23.c

Fast Formulas Application Complexity Description
PTO_VACATION _PAYROLL Payroll Complex The PTO_PAYROLL CALCULATIOl
_CALCULATION | fast formula template is modified to ca

1 the period acerual fast formula,
PTO_VACATION_PERIOD_ Payroll Complex The
ACCRUAL . PTO _PAYROLL PERIOD ACCRUAIL

fast formula template is modified t
accrual PTO plan hours.  Five user
defined PL/SQL functicns are called i
the formula and the accrual band day
are converted to hours.

PTO VACATION CARRYO Payroll Complex The PTO _PAYROLL CARRYOVE]
VER fast formula template is modified t
produce the carryover fast formula. Th
accrual band days must be converted t

hours.
PTO SICK PAYROLL CAL Payroll Complex The PTO_PAYROLL _CALCULATIO!
CULATION fast formula template is moditied to cal
the period accrual fast formula.
PTO SICK _PERIOD_ACCRU Payroll Complex The
AL PTO_PAYROLL_PERIOD_ACCRUAL

fast formula template is modified t
accrual PTO pian hours. Five user
defined PL/SQL functions are called i
the formula and the accrual band day
are converted to hours.

PTG SICK CARRYOVER Payroll Complex The PTO_PAYROLL_CARRYOVEL
fast formula template is modified «
produce the carryover fast formula. Th
accrual band days must be converted t

hours.
PTO _ADVANCE SICK_PAY Payroli Complex The PTO PAYROLL CALCULATIOM
ROLL CALCULATION fast formula template is modified to cal
the period accrual fast formula,
PTO _ADVANCE SICK PERI Payroli Complex The
OD _ACCRUAL ) PTO_PAYROLL PERIOD ACCRUAL

fast formula template is modified &
accrual PTO plan hours. Five user
defined PL/SQL functions are called i
the formula and the accrual band day:
are convetted to hours. - :

PTO ADVANCE SICK _CAR Payroll Complex The PTG_PAYROLL CARRYOVER
RYOVER fast formula template is modified-
produce the carryaver fast fornmmula. The
accrual band days must be converted tc
hours.
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G.23.c

PTO_RESERVE_SICK_PAYR
OLL CALCULATION

Pa-yroll

Easy

The PTO_PAYROLL_CALCULATIO.
fast formula template is modified to ca
the period accrual fast formula.

PTO _RESERVE_SICK_PERI
OD_ACCRUAL

Payroll

Easy

The
PTO_PAYROLL PERIOD ACCRUAI
fast formula template is modified {
accrual PTO plan hours. Five use
defined PL/SQL functions are called i
the formula and the accrual band day
are converted to hours.

PTO_RESERVE SICK CARR
YOVER

Payroll

Easy

The PTO_PAYROLL_CARRYOVE!
fast formula template 15 modified t
produce the carryover fast formuia. Th
accrual band days must be converted t
hours,

PTO_COMPTIME_PAYROLL
_CALCULATION

Payroll

Moderate

The PTO PAYROLL CALCULATIO!
fast formula template is modified fo ca
the period accrual tast formuia.

PTO COMPTIME_PERIOD
ACCRUAL

Payroll

Complex

The

PTO PAYROLL PERIOD ACCRUAL
fast formula template is modified t
accrual PTO plan hours. Five user
defined PL/SQL functions are called 1
the formula and the accrual band day
are converted to hours.

PTO COMPTIME CARRYO
VER

Payroll

Easy

The PTO _PAYROLL CARRYOVEL
fast formula template is modified t
produce the carryover fast formula. Th
acerual band days must be converted t
hours.

PTO ADVANCE SICK OWE
D PAYROLL_CALCULATIO
N

Payroll

Easy

The PTO_PAYROLL CALCULATIO?!
fast formula template is modified to cal
the period accrual fast formula.

PTO_ADVANCE_SICK. OWE
D_PERIOD_ACCRUAL

Payrolt

Easy

The

PTO PAYROLL PERIOD ACCRUAL
fast formula template is modified «
accrual PTO plan hours. Five user
defined PL/SQL functions are called n
the formula and the accrual band day:
are converted to howrs.

PTO_ADVANCE _SICK_OWE
D CARRYOVER

Payroll

Easy

The PTO_PAYROLL CARRYOVEE
fast formula template is modified t
produce the carryover fast formula. The
accrual band days must be converted
hours.
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G.23.c

PTO_YEARS_OF SERVICE Payroll Moderate This fast formula calculates i
: employee's years of service and stor

the value in the "Years of Service" mp
value each pay period.

PTO PAY MANAGEMENT _ Payroll - Easy This formula passes howrs from the PT

FORMULA ' ' ' information elements to the equivale

. earming elements. 7

PENSION _FUND _GENERAL Payroll Easy This formula 15 developed to calcula

_OTHER _PRETAX _ER the employer's contribution to
employee's pension pian.

PENSION_FUND_POLICE O Payrolt Easy This formula is developed to calcula

THER PRETAX ER the empioyer's contribution te t
employee's pension plan.

PENSION FUND FIRE OTH Payroll Easy This formula is developed to calcula

ER PRETAX ER the employer's contribution to
employee's pension plan.

PENSION _FUND DC GENE Payroll Easy This formula is developed to caleulal

RAL OTHER _PRETAX_ER the employer's contribution to tb
employee's pension plan.

PTO FMLA LEAVE PAYRO Payrolt Easy The PTO PAYROLL CALCULATIOI

LL CALCULATION fast formula template is modified to ca
the period accrual fast formula.

PTO FMLA LEAVE PERIO Payroll Easy The

D _ACCRUAL PTO_PAYROLL PERIOD ACCRUAI
fast formula template is modified t
accrual PTO plan hours.  Five user
defined PL/SQL functions are called i
the formula and the accrual band day
are converted to hours.

PTO _FMLA LEAVE CARR Payroll Easy The PTO PAYROLL CARRYOVE)]

YOVER fast formula template s modified t
produce the carryover fast formula. Th
accrual band days must be converted ¢
hours.

PTO MILITARY EEAVE PA Payroll Easy The PTO PAYROLL CALCULATIO!

YROLL CALCULATION fast formula template 1s modified to cal
the period accrual fast formula.

PTO MILITARY LEAVE PE Payroll Easy The

RIOD_ACCRUAL

PTO PAYROLL PERIOD ACCRUAL
fast formula template is modified t
accrual PTO plan hours. Five user
defined PL/SQL functions are called h
the formula and the accrual band day
are converted to holus.
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G.23.c

PTO_MILITARY LEAVE C Payroll Easy The PTO PAYROLL_CARRYOVEI

ARRYOVER - fast formula template is modified t
produce the carryover fast formula, Th
accrual band days must be converted t

) hours.

PTO_SHARED LLEAVE_PAY Payrol} Easy - The PTO_PAYROLL CALCULATIO?!

ROLIL_CALCULATION fast formula template is modified to cal
the period accrual fast formula.

PTO SHARED LEAVE PERI Payroll Easy The :

0D _ACCRUAL PTO PAYROLL PERIOD ACCRUAL
fast formula template is modified t
accrual PTO plan hours.  Five user
defined PL/SQL functions are calied it
the formula and the accrual band day:
are converted to hows.

PTO SHARED LEAVE CAR Payroll Easy The PTO PAYROLL CARRYOVEE

RYOVER fast formula template s modified «
produce the carryover fast formula. The
accrual band days must be converted fc
hours.

ADVANCE SICK PAY HOU Payroll Easy The formula for each of these earning:

RS X RATE has a section of seeded code that i
commented auf. This is required due tc
the way that the PTO plans werc
configured.

COMPTIME PAY HOURS Payroll Easy The formula for this ecaming has ¢

X RATE section of seeded code that is commentec
out. This is required due to the way thal
the PTO plans were configured.

MILITARY LEAVE PAY H Payroll Easy The formula for this earning has ¢

OURS X RATE section of seeded code that is commentec
out. This is required duc to the way that
the PTO plans were configured.

RESERVE SICK _PAY HOU Payroll Easy The formula for this earning has s

RS X RATE section of seeded code that is commented
out. This is required due to the way that
the PTO plans were configured.

SHARED SICK PAY HOUR Payroll Easy The formula for this caming has a

S_X_RATE section of seeded code that is commented
out. This is required due to the way that
the PTO plans were configured.

SICK_ACCRUAL PAY HOU Payroll Easy The formula for this eamning has a

RS X RATE

section of seeded code that 1s commented
out. This 1 required due to the way that
the PTO plans were configured.
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G.23.c

SICK_ ACCRUAL _BONUS_H Payroll Easy The formula for this earning has

OURS_X_RATE section of seeded code that is commente
out, This is required due fo the way the
the PTO plans were configured.

VACATION ACCRUAL PA Payroll Easy The formula for this earning has

Y HOURS X RATE ' section of seeded code that is commente
out. This is required due to the way tha
the PTO plans were configured.

VACATION _ACCRUAL_PA Payroll Easy The formula for this earning has

YOUT HOURS X RATE section of seeded code that is commente:
out. This is required due to the way tha
the PTO plans were configured.

PENSION FUND 54 GENER Payrol} Easy This formula 15 developed to calculat

AL OTHER PRETAX_ER the cmployer's contribution to the
employee's penston plan.

PENSION FUND 54 POLIC Payral} Easy This formula is developed to calculat

E OTHER PRETAX ER the employer's contribution to  th
empioyee's pension plan,

PENSION_FUND_ 64 GENER Payrol! Easy This formula is developed to calculat

AL OTHER PRETAX ER the employer's contribution to the
employee's pension plan.

PENSION FUND 64 FIRE O Payroll Easy This formula is developed to calcuiat

THER PRETAX_ER the employer's contribution to  the
employee’s pension glan.

PENSION FUND 64 PCLIC Payrol! Easy This formula is developed to calculat

E OTHER_PRETAX ER the employer's contribution to the
employee's pension plan,

PENSION FUND 78 GENER Payroll Basy This formuia is developed to calculate

AL _OTHER PRETAX ER the employer's contnbution to  the
employee’s pension plan,

PENSION FUND 78 FIRE O Payroll Easy This formula is developed to calculate

THER_PRETAX ER the employer's contribution to the
employee’s pension plan,

PENSION _FUND_78 POLIC Payroll Easy This formula is developed to calculate

E_OTHER _PRETAX ER the employer's contribufion fto  the
employee's pension plan,

PENSION FUND 88 GENER Payroll Easy This formula is developed to calculate

AL OTHER _PRETAX ER the employer’s contribution to the
ermployee's pension plan.

PENSION FUND 88 FIRE O Payroli Easy This formula is developed to calculate

THER PRETAX ER the employer's contribution to the

' employee’s pension plan.
PENSION FUND_ 88 POLIC Payroli EFasy This formmula is developed o calculate

E_OTHER PRETAX_ FR

the employer's confribution to the
employee's pension plan.
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FURLOUGH_HOURS HOUR

_ELEC FF

Payroll Easy This formula (on an informatic

S X_RATE - element) calculates pay but does not pa
an employee. Furlough hours pay
required for the calculation of tk

. emplover pension contribution,

OVERTIME SKIP RULE Payrol! Easy This skip rule formula skips the overtim
earning if the cmployees job is exem;
on the day the overtime hours ar
worked. This formula is assigned to a
the overtime and premium elements.

TAKE DEDUCTION IN CH Payroll Easy Skip rule for deductions that ar

ECK_ONE deducted once a month in first check.

TAKE DEDUCTION_IN_CH Payroll Easy Skip rule for deductions that ar

ECK_TWO deducted once a month in second check.

OAB_ACT_DEPENDANT_FS Benefits Moderate This formula recalculates the deductio

A _EE 125 PTX DEDN_EE amount per pay period based upon th
amount owed and the remaining pa
periods in the year.

OAB_ACT HEALTH FSA E Benefits Moderate This formula recalculates the deductio

E 125 PTX _DEDN _EE amount per pay petiod based upen th
amount owed and the remaining pa
periods in the year. -

FIREFIGHTER _EXCEPTION Payroll Complex This formula allows a 40-hour employe

PAY FIRE HOURS X RAT to be paid at the 53-hour rate for hour

E worked as a firefighter.

PTO_ADVANCE SICK_AVA Payroll Moderate Calculate PTO Advance Sick Availabl

ILABLE BALANCES balances per pay period and store value
in clement entries.

PTO COMPTIME AVAILAB Payroll Moderate Calculate PTO CompTime Availabl

LE BALANCES balances per pay pericd and store value
in element entries.

PTO RESERVE SICK AVAI Payroll Moderate Calculate PTO Reserve Sick Availabli

LABLE BALANCES balances per pay period and store value
in element entries.

PTO_SHARED LEAVE AVA Payroll Moderate Calculate PTO Shared Leave balance:

ILABLE BALANCES per pay period and store values #
clement entries.

PTO_SICK_ACCRUAL_BAL Payroll Moderate | Caleulate PTO Sick Accrual balances pe

ANCES pay period and store values in elemen
entries.

PTO_VACATION ACCRUA Payroll Moderate Calculate  PTO  Vacation Accrua

L BALANCES balances per pay period and store value:

,, _ in element entries.

COA OAB _LIFE POST ELE Benefits Moderate Post Election Edit Rule.

C Fr

COA GAB SUPPLIFE POST Benefits Moderate Post Election Edit Rule.
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COA OAB_NEWHIRE_CVG Benefits Easy Coverage Start Rule.

_STRT_DT_FF

COA _OAB NEWHIRE RT S Benefits Easy Rate Start Ruie.

TRT DT_FF

COA_OAB_PHYSICAL _PAS Benefits Complex | Waiting period rule,

S _ELIG FF

COA_OAB BASIC LIFE RA- Benefits Easy Rate Calculation for Supplemental Lif

TE CALC F¥ Coverage.

COA_OAB CROSS_PGM_E Benefits Moderate Cross program Enrollment Opportunit:

NRT FF for Retiree.

COA_OAB_CROSS_PGM_DF Benefits Complex Cross Program Defaulting coverages fo

LT FF Retiree.

COA_OAB MEDICARE ELI Benefits Easy Medicare eligibility for 2 Medican

G _FF options.

COA OAB LOWER_NC_OP Benefits Moderate Enroliment Defaults to Next lowe

T DFLT FF coverage.

COA OAB_CVRD _DPNT E Bencfits Moderate Earollment Opportunity for Dependentt

NRT FF now tuming Participants.

COA _OAB RLTD LF TRIG Benefits Complex Eligibility for Dependents turning

FF Participants. Trigger Rule for New
Survivar & Qualified Dependent life
events

COA_OAB ADDRESS ZIP Benefits Moderate Trigger life event only when participan

TRIG_FF moves out of Kaiser service arca.

COA_OAB_PENSION_PRMR Benefits Moderate | Cross program Enrollment Opportunity

Y ELIG FF for COBRA.// Retiree program eligibility
based on Pension payroll primary flag.

COA 0AB_SALARY CHAN Benefits Easy Restrict from triggering of life event only

GE_TRIG FF when approved for active employees.

COA _OAB_BASIC LIFE CV Benefits Easy Basic  Life  Insurance  Coverage

G CALC_FF

Calculations Based on Active Salary.

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY
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Finance/Procurement | Application | Complexity Description

Extensions :

FA Account Generator | Fixed Assets | Moderate | This involves customization to the seeded FA Accou:
Generator workflow. New activities and custo.
processes have been added to generate the defau
account at book, agset and category levels.

Search capability on iSupplier Complex | This involves customizing the "Add Products .

Products and Services Services" self-service framework page. H-Grid on th

page (1Supplier) page has been modified per the city's requirement alor
with added buttons to save, clear and sort data,

Capture information Fixed Assets { Moderate | This extension has three (3) pieces:

such as serial number - A custom pl/sql program to programmaticall

and VIN number at the generate depreciation expense accounts for cach mas

receiving (FA) additions lin
- Self service framework page customization |
1Procurement to all capturing of SN/VIN number whi
receiving; and
- Self Service personalizations to display the new fielc
on the self service page.

Timeout values for Purchasing Easy Na. of custom profile options have been setup to stot

Requisition and timeout values at various fevels. PO & REQ Approv:

Purchase Order workflows have been customized to time out th

Notification approval notification on basis on profile values. Cit
specific post time out routing of approval notificatio
has also been added by customizing the notification
Involves certain self-service personalizations also.

Invoice Approvals Accounts Moderate | This extension has two (2) pieces:

workflow (uses AME) Payable - Customize the Invoice Approval Workflow ¢t
automatically change the status of 3 way PO matche
AP invoices; and
- Setup the invoice approval via a combination of AM
and custom form {also to maiutain approvers).

iExpense Approvals iExpenses Moderate | This extension has two (2) pieces:

workflow - Customize the iExpense Approval Workflow
automatically approver certain expense reports; an
- Setup the iExpense approval via a combination ©
AME and custom form {also to maintain approvers).

Disable manual iProcurement Easy In iProcurement we need to prevent updating of th

override of the
generated req & PO
distribution accts (2
form mods)

auto-generated charge account on the requisition lin
when a requisition is created. This w:li require the js)
page to be customized to prevent updating of the charg
account distribution lines on requisitions on basis o
custom profile options sef at the responsibitity fevel,
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print and delivery via
XMI. Publisher

Complex

Finance/Procurement | Application | Complexity Description

Extensions :

Supplier Attachments iSourcing Moderate | A custom core apps form has been developed not

{iSourcing) allow all Collaboration team members to have access -
all the uploaded documents. DOP Buyers will be it
ones with un-limited access to the RFQ solicitafic
document and its responses. DOP Buyers will the
decides on the uploaded attachments and its intende
audience amongst the Collaboration team members ar
open up the document only for them via this custo:

: form,

Anticipation and General Moderate | A custom pl/sql program has been created that woul

Appropriation for Non Ledger record anticipation (revenue) and an appropriatic

Capital Trust Receipts (expenditure) budgets for the actuai amounts receive
so that expenditures can be incurred in accordance wi
amount received. It would automatically create (b
budget journals.

DFF data transfer from | Purchasing Easy A custom database lever trigger has been written ¢

Req to PO copy DFF values from requisitions to purchase order
that are created via auto create process.

AP Printing - AP Accounts Very This extension involves multiple pieces:

Checks (XML Payahlc Complex | - A customized rdf to generate data for the AP chec

Publisher) and overflow sections;
- A new XML publisher based template per city
requirement to generate and format the chg;
- A new XML publisher based template per city
requirement to generate the overflow section; an
- Pl/sql code to integrate all the pieces together.

XML Publisher: RFQ iSourcing Very This extension involves customization of 1Sourcin

Printing Complex | self-service framework pages to infegrate custom XM;
publisher template based RFQ printing. Seeded rdf ha
been customized to generate data for publishing th
custom RFQ print.

Purchase Order custom | Purchasing Very This extension has muitiple pieces spanning variou

technologies integrated together to print XML publishe
template based custom PO Prints:

- seeded rdl has been customized to generate data fo
PO printing
- XML publisher template per the city's requirements
- Custom.pll modification to include calls to custom pe
print against the seeded;

- Customization of java class files involved with PC
Communication to call custom po print instead o
seeded;

- custom java,unix and pl/sql code to extract, read
merge all the PO header and line level attachments nt
a single pdf.
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workflows)

Finance/Procurement | Application | Complexity Description
Extensions .
AR Printing: Invoices Accounts Moderate | Customization to the sceded rdf to generate Invoic
Printing (XML Receivables prints based on city specific custom XML publighe
Publisher) (AR 3.15) template.
AR Printing: Dunning Accounts Moderate | Customization to the seeded rdf to generate dunnin
Letter (XML Publisher) | Receivables letters based on city specific custom XML publishe
{AR_3.15) template.
AR Printing: Statement Accounts Moderate | Customization to the seeded rdf to generate statement
Printing {XML Receivables based on city specific custom XML publisher template
Publisher) (AR_3.15) ‘
Customize the Acct Purchasing Very Customized PO and REQ account generator workflow
Gen to gen COA Complex | to generate the default charge account on basis of th
default accts for Req, fund/account/center DFF values and translation rule
PO, Release per city specification. Additional user-friend!
distributions messages have been added to handie user error:
This exta also allows customization of iProcuremer
seif-service framework pages fo fire/re-fire PO/RE(
account generators when certain fields are modified o
the pages.
Custom: natural account decision and compatibilit
class group tables have been setup to manage th
account generation and approval.
Custom maintenance forms and load program haw
been developed for the above tables.
Req approvai routing iProcurement |  Complex | Customized REQ approval workflow to route approval
for attachment to one through specific people.
document type
Detailed City specific business rules have bea
introduced into these workfiows on basis of th
decision and category class tables.
Also efaborate modifications have been introduced t
- - make the approval notifications behave as city needs.
PO approval routing (4 | Purchasing Complex | Customized PO approval workflow to route approval:

through specific people.

Detailed City specific business rules have beer
mtroduced into these workflows on basis of the
decision and category class lables.

Also elaborate modifications have been introduced i
make the approval notifications behave as city needs.

Page 19 of 80

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)

Packet Pg. 633




G.23.c

Finance/Procurement | Application | Complexity Description

Extensions

AP Invoice account Accounts Moderate | AP Inveice account genecrator workflow has bee

generator Payable customized to generate project related accounting as pr
the city's chart of account.

AP iExpenses account Accounts Moderate | AP iExpenses account generator workflow has bee

generator Payable customized to generate project refated accounting as pe
the city's chart of account.

Grants Grants Moderate | Changes to the GMS related security package 1
overcome a know bug,

Awards Awards Moderate | Customized the account generation process for awarc

as per city's new chart of accounts,

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)

Page 40 of 88

Packet Pg. 634



G.23.c

Extension Application | Complexity Description

Application to Al

Application Pillars

Custom utility engine All Complex | This custom: engine support error handling,

& reusability
components

translation rules, derivation rules & defaulting ruies
that are common across all the modules and
functional area,

No. of re-usable components have been created that
are referenced across all interfaces/conversion and
gxtensions.
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List of Personalizations Supported

Personalization Description

1) PO_17 — iProcurement Requisitions need to capture Hazard Ciasses and UN
Numbers in order to track hazardous materials. ' -

Hazard Classes

UN Numbers

23 Sourcing 17 — Sourcing Events made Mandatory

Event

3) Property Mgr 3.5 - Prevent Abstractors from changing Lease form “Draft” to “Final”

Draft

4} iSupplier Portal — Supplier Registration Personalizations

Taxpayer ID

Tax Registration Number

DUNS Number

Instriction on the Top Page

Region / State

5) PO_28 — Prevent Buyers form Updating Charge Account in (PO and Release)

PO Charge Account

Release Charge Account

6) Autocreate — Prevent buyers from mistakeniy choosing the default value

Suggested Buyer

Clear

Requestor
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Personalization Description

7) DEFs shown on Requisitions screen

Regquisition Type

8) -~ PO _30 - Prevent Buyers from creating a new PO/ Release.

Purchase Order

Release

9)  Split Personalization (No GAP Number) — Disable all split functionality in iPrecurement Responsibilities.

Split

[}  CO_3.3 - Personaiize the Delinquency page in COA Collection Agent Responsibility

Write-Off

Repossessions

2)  CO_3.4a- Deactivate “Dispute” Capabilify for COA iReceivables Account Management Responsibility

Dispute

3} €O _3.4b — Deactivate “Reverse Payment” Capability for COA Collection Agent Responsibility

Reverse

4)  CO_3.4c— Deactivate “Adjustment Processing” Capability for COA Collection Agent Responsibility

Adfustment Processing

5 CO 3.4d — Deactivate “Credit Card” and “Bank Transfer” of the “Payment Processing Form” Capabilit
for COA Collections Agent Responsibility

Credit Card Type

Credii Card Number

Expiration Date
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Personalization Description

Financial Instruction Name

Cardholder Name

Financial Instructiont Name

Routing Number

Bank Branch Name

Bank Account Holder Name

Account Number

Account Type

6)  CO_3.4e— Deactivate “Customer Standard” Capability for COA Collections Agent Responsibility

Customer Standard

7y CO _3.4f-To prevent COA Agents from assigning/ reassigning Task to other Collections users

Task

-

New

8)  CO_3.4K - Disable Customer Standard Button.

Customer Standard

Respausibility from Update

9) GP_3.14 — Protect Project Owning Organization and Project Type Fields in the Grants Accounting

Owning Organization

Tvpe

10)  GP_3.15 - Protect the Award Type Field in the Grants Accounting Reslmhsibiiity from Update

Award Type
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Personalization Description

i) GP_3.16 — Prevent the whole fields in the Budgetary Control Tab from Update in the Grants Accountin
Responsibility
Award

Tasks

Resource Groups

Resources

Enable workflow for Budget

Amount Type

Boundary Code

12)  FA 3.13 — Personalize a list of the Assets Fields in the Fixed Asset Responsibility from update.

Assets

13) AR _12 -- Change the Prompt Name On The Customer Section To Say Customer Number, Instead o
Number.

MNumber

14) AR _13 — Make special instruction field a required field on the Invoice Header Form for AR Custon
Responsibilities.

Special Instructions

] 15) AR 14 - Disable the “Dispute After Merge™ Checkbox on the Merge customer Form for COA Custome
Super User Responsibility.

Delete After Merge

1) Gap AC_4: Enable “Dispute” button COA Collections management/ COA Collections Agent,

Dispule

2) Gap AC 5: Notes field to be made mandatory on Inferaction wrap-up form for all custom responsibilities
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Personalization Description

Note

1) Gap AR _16: Comments and Instruction field on More Tab to be.made mandatory for AR custor
responsibilities

Special Instruction

Comimenls

2} Gap AR _17: Comments field on Transaction Batch to be made mandatory for AR custom responsibilities

Comments

3) Gap AR _18: Comments and Reason field of Adjustment form to be made mandatory for AR custor
responsibilities

Reason

Comments

4y Gap AR_19: Comments and Special Instruction field on credit transaction to be made mandatory for Al
custom responsibilities

Special Instruction

Comments

5) Gap AR_20: Comments ficld on Reverse form to be made mandatory for AR custom responsibilities

Comments

6} Gap AR_21: Comments field on Receipt Batches to be made mandatory for AR custom responsibilitics

Comments

7) Gap AR_22: Deactivate Adjust button from Transaction summary form COA AR collections managemen
responsibility
Adjust

1y Gap AP_PO 0l Prevent Update of Primary Pay Check-Box and Alternate pame field for all purchasing
responsibilities in the General Tab

Primary Pay Checkbox
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Personalization Description

Alfernaie Name Fields

2) Gap AP_PO_02: Prevent Update of all fields of accounting tab for all purchasing responsibilities

ACCOUNTING Header TAB - Distribution Set Field -

Liability Field

Prepayment Field

Future Dated Payment

ACCOUNTING Site TAB - Distribution Set Field

Liability Field

Prepayment Field

Future Dated Payment

3) Gap AP_PO_03: Prevent Update of selected fields of payment tab for all purchasing responsibilities

PAYMENT Header TAB-Pavment Pricrity Check-Box

Terms Date Basis

Pay Date Basis

Payment Method

Always Take Discount

Exclude Freight From Discount

Allow Inmterest Imvoices

Pay Alone

Terms

PAYMENT Site TAB-Payment Priority Check-Box
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Personalization Description

Terms Date Basis

Pay Dare Basis

Payment Method

Always Take Discount

Exclude Freight From Discount

Allow Interest Inveices

Pay Adlone

4) Gap AP _PO_04: Prevent Update of selected | fields of control tab for alf purchasing responsibilities

!

Invoice Amount Limit

Invoice Match Option

Hold All Payments

Hold Unmatched Invoice

Hold Unvalidated Invoice

CONTROL Site TAB-Invoice Amount Limit

Invoice Match Option

Hold All Payments

Hold Unmatched Invoice

Hold Unvalidated Invoice

5) Gap AP PO 05: Prevent Update of all fields of EDI tab for all purchasing responsibilities

EDI Header TAB-Pavment Method

Payment Method
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Personalization Description

Payment Format

Remittance Method

Remittance Instruction

Transaction Handling

EDI Site TAB-Payment Method

Payment Method

Payment Formot

Remittance Method

Remittance Instruction

Transaction Handling

EDI Location

EDIID Number

6y Gap AP PO _06: Prevent Update of all fields of Income tax tab for all purchasing responsibilities

INVOICE TAX Header TAB-Calculation Level

Allow Caleulation Level

Rounding Rule

Distribution Amounts include Tax

INVOICE TAX Site TAB-Invoice TEI‘L Code

Uise Offset Taxes

Calculation Level

Allow Caleulation Level
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Personalization Description

Rounding Rule

Distribution Amounts Include Tax

7y Gap AP_PO _07: Prevent Update of selected fields of Withholding tab for all purchasing responsibilities

WITHHOLDING TAX Header TAB-Allow Withholding Tax

Withholding Tax Group

WITHHOLDING TAX Site TAB-Allow Withholding Tax

Withholding Tax Group

8) Gap AP _PO_08: Prevent Update of selected fields of More tab for ail purchasing responsibilities whe

creating a PO

Receipt Close Tolerance

Invoice Close Tolerance

Match Approval Level

Invoice Match Option

Aecrue At Receipt

9) Gap AP_PO_09: Prevent Update of selected fields of Over Receipt tolerance section in Receiving contre

form

Tolerance Field

Action

10} Gap AP PO _10: Prevent Update of all fields of Encumbrance Section in the PO approval form

Reverse

‘nreserve

Use GI Override

Use Document GL Dare To Unreserve
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Personalization Description

Unreserve Date

Accounting Date

11) Gap AP_PQO _11: Prevent Update of selected fields of Tax Reporting tab for all purchasing responsibilities

TAX REPORTING Header TAB-Federal

Income Tax Type

State

Reporting Site

Reporting Name

Name Control

Verification Date

Organization Type

TAX REPORTING Site TAB-Tax Registration Number

Income Tax Reporting Site

12) Gap AP_PO_12: Prevent Update of selected fields of Purchasing tab for all purchasing responsibilities

Pay On

Alternate Pay Site

Invoice Summary Level

Create Debit Memo From RTS Transaction

Gapless Invoice Numbering

Selling Company Identifier
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G.23.c

Modufe

Report Description

Proc MARSIHOE---PO Summary report with all PO lines by FAC.

Proc Monthly Contracts Reports------ The Contracts which are initiated in a particular
morth.

Proc Thirty (30) Day Contract Report---—---- The Contracts which are only for a month.

Proc Procurement Dashboard-------It shows the RFQ's, RFP's, and other Sourcing
atfributes.

Proc Expired Contract Report-———---— The Contracts which are expired on a particular
menth,

Proc Annual Contracts for Services by Contract sub-type------The Annual contracts with
Contract type (Blanket etc).

Proc DOP Contract/Project Activity Report------ Dept of Procurement Contracts/Projects
Activity.

Proc BKPO Activity Report---—----—- Blanket Purchase Order Activity in a particular peried.

Proc BKPO Month to Date Line Change Report-----Blanket Purchase Order Line Change
Activily.

Proc FDPO Requisitions------ Field Purchase Order Requisitions initiated in Procurement.

Proc Open Requisitions Report by Buyer----— Requisitions which are open sorted by
Buyer.

Proc Goods and Supplies Annual Coafracts-——--The Annual Contracts in Procurement of
Goods & Supplies.

Proc F/MBE Certified Business Register-------Woman Organization/ other certified
Organizations,

Proc MARSIKEN--we-- Requisition Lines For Committed Dollars by Center data extracted
from Balancing PGM. :

Proc DOA Expired Contracts Report-----The Contracts which are expired in Dept Of
Aviation.

Proc DOA Requisition Processing Report-----The Requisitions processed by Dept of
Aviation.

AP MARSIMEL----This Report gives detail description of Invoice, Vendor Descriptions,

AP DOA AP Invoice Register-—--The report gives all the lnvoices rendered in a certain
peniod of time. '

AP DOA AP Payment Register-----This Report gives all the Payments made to the
vendor In a period of time. o

AP Retainage Invoices by Vendos/Invoice No----The Invoices held Retainage sorted by

vendot/invoice no.
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Module

Report Description

AP Retainage Invoices by PO Number----The invoices keld Retainage by PO Number.

AP Retainage Invotces by FAC----—— The Invoices held Retaipage by Fund, Account,
center.

AP Budgetary Control Exception----The Report gives all the amocunt spent on Invoices.

AP/AR Customer Refund/Deposit Activity----This Report gives all the deposits/ Refunds
done by a customer.

AR DOA AR Receipt Journal Report--This Report gives all the receipts given to a
customer.

AR DOA AR Monthly Revenue Report----The Revenue obtained for a particular Month.

AR DOA AR Key Indicators Report----The Key Statues {Bitling/Invoices) for AR.

GL MARSIFCDL------- It Gives Debits/Credits for a GL Period.

GL(BUDGET | Basic budgets and Programs---All the Budgets associated with a particular period.

5)

GL(BUDGET | BIPSFS00---mnumv All the expenses incurred for a particular period.

S)

GL DOA Fund Balance Analysig-—----m--- The Balance of A Fund for A particular period.

PnG Wecekly Reconciliation Report----The Report which Gives the weekly
Expenses/budget.

PnG Grant Repost by Expiration/Award Date---Grants which can be given by
Expiration/Award. Date

PnG Grant Asset Report by Dept------- Assets which are ereated by Grants by Department.

PnG Monthly Transaction by FA------ Monthly transactions of A Grant by Fund, Account.

PnG Cash Requirements Report-----The report which gives the Cash needed by the Grant.

BEN EMPLOYEE BENEFITS TOTALS - Report shows total employee enrolled in a plan.

BEN NON-EMPLOYEE BENEFITS TOTALS - Report shows total non-employee
enrolled in a plan.

BEN BENEFITS PARTICIPANTS ROSTER - Report shows total employees benefit
roster, |

BEN PARTICIPANT HEALTH AGE SEX FILE - Report shows age, sex health roster,

BEN 3) GROUP _PREMIUM_ BENEFITS - Report shows premiums paid by the city for

ail employees.
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Module Report Description
BEN OVER AGE CHILDREN - Report shows children over 19 which are still enrolled in
a benefits program.
L FA DOA Asset Detatl - Report shows detailed asset description of all assets.
FA 8) DOA Asset Summary Shows fixed agsef summary of all retired assets.
HR PERSONNEL CLASSIFICATION ROSTER - Classification roster.
HR FILLED OUT OF CLASS ROSTER - Persons not in the same position per job title.
HR PERSONNEL ORGANIZATION ROSTER - Department roster,
HR EMPLOYEES RECEIVING PINS - Employee listed to receive pins.
HR NEW HIRE REPORT - Viewed and tested the report. - Need attribute verification.
HR DISCLOSURE REPORT - Employee disclosure.
HR WORKER COMPENSATION REPORT - WC list {}fempioyeejs.
HR BOARD OF EDUCATION REGISTER - Board of education register.
HR UNION QUATERLY REPORT - Union quarterly data,
HR POSITIONS VACANCY - Vacant Positions.
HR POSITIONS FILLED - Filled positions.
GRANTS Award Expenditure Details - By Project --- Award expenditure list.
GRANTS Project Expenditure Report -- Project expenditure list.
GRANTS Project Expenditures Detail - By FAC --- Project expenditures by FAC,
GRANTS Project Expenditures Detail - By Funding Source ---Project expenditures by funding
source. :
| GRANTS Expenditure Details - By Project --- Project expenditures.
GRANTS Grant Expenditure Outlay - Moﬁey pegged for PnG task.
GRANTS Grant/PFC Outlay --- Money pegged for PnG task.
GRANTS PATEO TO CCID - PnG to GL report.
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Module Report Description

AR NSF - XML Publisher Report rolled out to user, - Non-sufficient funds list.

PAY PAYROLL ACCRUALS --- All payroll leave accrual report,

PAY EMPLOYEE LIST -— Rofled out report from users. - List of employees.

PAY COA NEW HIRES AND REHIRES REGISTER --- New hire register.

PAY CITY EMPLOYEES PENSION ALLOCATION --- Employee pension list.

PAY CHECKS/DIRECT DEPOSITS --- Direct deposit list.

PAY SALARY PERCENTAQGE --- Percentage salary.

PAY ANNUAL SALARY — Yearly salary.

Collections Collections Delinquency Information and Status Analysis Report--The report which
gives Collections and status.

Collections Delinquency Amount Analysis by User Defined Threshold, Customer and Aging
Parameters.

Collections Write Off and Adjustment Report---The Report which gives Write off and
adjustments based on Customers.

PnG Grant Down Information Report-—-The Report which gives IDIS NO and Revenue
for a particufar Project.

PnG Statements For Month Ending Grant Revenues & Expenses--The report which gives
Rev&Expenses.

GL Balance Sheef--The General Ledger Balance Sheet,

GL GL Detail Report----The Detail Credits/Debits for a particular journal.

BEN Suspended Enrollment Due to Documentation Report - Report that shows all person’s
suspended from the bencfits program for lack of paper work.

M Training Attendance - Learning Management report showing emplovee training
attendance.

.M Monthly Training Hours - Learning Management report showing total monthly
training hours.

LM Yearly Training Hours - Learning Management report showing total yearly training
hours. '

LM Assignment Status Change Report - HRMS report showing assignment status change

) reasons for employees.

HR Disciplinary Actions History - Report to review the type disciplinary actions an

employee may have had while employed by the City. L :
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Module Report Description

HR Emplovee Absentee Rate -
To provide information about the absenteeisim rate of employees.

HR Grant-funded Position Forecasting - To provide date specific information regarding
salary, cost of benefits, etc. for specific individuals employed under grant funding.

HR Diversity (EEQC) - To provide information about employees' race, sex, age, physical
status and job/salary,

HR Beneficary/ies on file - To provide up-to-date information re: employees' beneficiary
elections.

HR Years of Service - Track length of service within city and department.

HR Position History - Track whether position was reclassified, grade amendment, title
change, etc.

HR Positions already approved /Above Entry Approvals - Track what positions have
above entry authorizations.

HR Demographics - Track the demographics of the department,

HR Divisional Staffing Report - Track staffing of each division within department.

HR Job / Class Title List - Gender and Race - Verify gender and race ratio.

HR Employee List - By Job Classification - Verify number of employees in each Job
Title.

HR Bmployee List Attrition - Verify number of employees leaving the Dept.

HR Family Medical Leave Act (FMLA) - Monitor departiment’s requests.

HR Overtime - To report the amount of overtime used by ail Police Department
personnel,

HR Report of Empioyees with > 5 Injuries - To monitor status; reference multiple injuries
sustained by employee.

HR Employees on [0 - To identify ali DPW employees who are not working at full
capacity; monitor rehabilitation status,

HR FEmployees in the Return-to-Work {RTW) Program (Light Duty) - To identify al
DPW employees who are not working at full capacity; identify employees in RTW
Program and their placement status.

HR Report of WC-1 forms - To identify the first report of injury or occupational disease
of DPW employees.

HR TAD Log - To'monitor the flow of the processing of the TADs,

HR

Civil Services Board Appeals - To maintain records for moathly reports.
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Maeodule Report Description

HR Grievance/Disciplinary Actions - To maintain records for monthly reports.

HR Performance Evaluations - To maintain records for monthly reports.

HR Random Drug-Alcobol (CDL) Log - To maintain records for monthly reports,

HR Employees Who have Completed NEO for the qtr. - Ensure employees attended and
completed NEO.

HR Tnstructor's/Vendor's Report - Report on which instructor has taught which class and
how many times, how much paid/yearly.

HR Charge-Back Report - Report Charge-Back amounts per dept. monthly and quarterly.

HR Site Report - Report on Off-site facilities.

HR Evaluations - Report to evaluate the Instr. and class (scantron).

HR Pre-Requisite Reports - Query those who have completed required courses needed for
the offered course.

HR CDL Report - To ensure that employees are not operating equipment without valid
commercial driver’s license.

HR DOT Report - To ensure that employees are not operating equipment without valid
DOT medical card.

HR ADDRESS CHANGE - To list all address changes that occur for the month.
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7. Defined Terms. A glossary of defined terms is attached to this Statement of Work and referred to as

Attachment 2.

Attachment 2 — Defined Terms

Term Definition
Pl Issue The Level 2 Helpdesk Service Request (SR) is classified as Severity 1 for this issue. The
P1 Issue has critical business impact and may cause complete loss of service. Work
cannot reasonably continue, the operation is mission critical to the business and the
situation is an emergency.
Root Cause The process whereby Post Production Support Analysts wili friage Service Requests of
Analysis Severity 1 in detail to best diagnose the origin of a problem to define a more permanent

resolution.

Application lssue

Any incident relating to Oracie cBusiness Suite Applications where the execution results
deviate from the standard documented functionality.

Short-term
Workaround

A quick-fix approach proposed for any incident relating to Oracle eBusiness Suite
Applications where the cxecution results deviate from the standard documented
functionality to support business continuity, while a more permanent esolution is being
researched. Normally Short-term workarounds are not employed for more than thirty (30)
days.

Defect
Management

Process to categorize, manage and resclve any incident relating to Oracle eBusiness Suite
Applications where the execution results deviate from the standard documented
functionality.

Impact Analysis

Process of researching the potential resolution for any incident relating to Oracle
cBusiness Suite Applications where the execution resuits deviate from the standard
documented functionality.

Job Monitoring

Console view of all the user or system programs scheduled, started, errored or completed
in the Oracle eBusiness Suite Applications environment.

Project
Management Team

Consists of the City Project Manager and the Oracle Project Manager.

Service Request
Response
Requirements

Service Request (“SR”) Response Requirements specifically establish 1) the required path
for receiving requests for functional and technical support; 2) the method for determining
whether, based upon the severity level and type of problem, the City or Oracle support
personnel must respond; and 3) the amount of time within which response to the problem
must be achieved. The term ‘response’ shall mean Oracle’s acknowledgement of receipt
of the SR and the update of the SR in the Remedy system showing the assignment of
resources to the SR, Oracle’s satisfactory performance of SR Response Requirements wili
be measured by the metrics set forth in this Statement of Work.

Service Request
Resolution Targets

Service Request (“SR™) Resolution Targets specifically establish 1) the amount of time
within which resclution of the problem should be achicved or a plan presented to resolve
the problem. Oracle’s satisfactory performance of SR Resolution Requirements will be
measured by the metrics set forth in this Statement of Work, The Resolution Target time
measurements start upon response as defined abave.
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FIXED PRICE EXHIBIT 2

Description of Services.

Oracle will provide vou with the testing services deseribed-below (the “Services”) for: (i) your Oracle
programs (“Supported Oracle Programs”) defined in Table A.1 of the “Software in Scope”
attachment, Oracle will provide the Services for your Oracle environments (“Environments™) defined
in the “Environments in Scope™ attachment.

The parties estimate that Oracle will commence delivery of the Services on July 1, 2011. However,
the exact date that Oracle will commence delivery of the Services shali be mutually agreed upon by
the parties. The Services will be provided for a period of twelve (12) months (the “Term”). Oracle
shall not be obligated to provide the Services beyond the Term, and Oracle’s obligation to provide the
Services shall be deemed fully satisfied upon expiration of the Term.

The Services described in this exhibit and in the attachments referenced herein are subject to the
terms amd conditions of such attachments, this exhibit, the Statement of Work and the agreement.
The attachments to this exhibit are:

“Oracle Consulting Secunity Practices” attachment;

“Software in Scope” attachment;

“Environmenis in Scope” attachment;

“Testing Services Scope” attachment;

“Network Access” attachment;

“General Terms and Conditions” attachment;

“Decommission” attachment; and

1.1, Testing Services Qverview,
1.1.1. Functional/Regression Testing.
Functional and regression testing services are intended to help you validate the
functionality of your Supported Programs. Functional testing can be generally described as
executing a defined set of actions within a software application and analyzing the results,
including by verifying the proper navigation within application screens, or evaluating the
underlying data structures.

Regression testing 1s a specific type of functional testing which focuses on identifying
changes in functionality based on a known sct of previously validated resuits. Such
changes may arise out of normal development activities, patching or the implementation of
new functionality. Regression testing alds in the detection of defects that may have been
introduced as an unintended consequence of system enhancement or maintenance activities,

The scope of the Services will include the following, based on your specific requirements
as outtined in the “Testing Services Scope™ aftachment:
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The scope of the Services will include the following:

G.23.c

1.1.1.1.  Manual Script Development (total 100 scripts);
[.1.1.2. Script Automation (total 60 scripis);
1.1.1.3.  Test Execution / Results Analysis (4 cyeles per year); and
1.1.1.4.  Execute developed 100 Test Scripts as per the following schedule:
Year Cycle | Manual Scripts | Antomated Scripts | Total Number of
Scripts
1 1™ cyele 100 0 100
| 2 eyele 100 0 100
| 3" cycle 40 60 L0
1 4" cycle 40 60 100

These services are turther described in the following sections.

1.2, Initiation of Services.

The Services will be delivered by Oracle Consulting Managed Services (“OCMS™). During the
initial phase of delivery of the Services, you and OCMS will prepare a plan for the transfer of
relevant information to OCMS regarding your Environmeni(s} and, if applicable, any curreat
testing information. The plan will: (i) identify all tasks to be executed by OCMS and/or you to
facilitate the testing; and (i1) include an escalation process for all support teams to follow,

Specifically, with respect to the initiation of the Services, OCMS will:

Appoint an QOCMS point of contact (“OCMS POC™) to act as your primary representative
of the OCMS team performing the Services;

Conduct meetings and/or organize efforts with you to understand:

L2

1.2.3
1.2.4.
[.2.5.

122,

1.2.2.1.
1.2.2.2.

1.2.2.3.

1.2.2.4.

1.2.2.5
[.2.2.6.

1.2.2.7,

Your existing Environments;

Your current business processes and business process flows, including by
reference to any business process flow documents, end user training
decuments and user acceptance test documents as appropriate;

Your configuration framework (i.e., application setups and configurations),
including by reference to any setup/configuration documents, user training
materials and unit test documents as appropriate;

All  Customizations, Extensions, Modifications, Localizations and
Integrations (“CEMLIs”) cuirently implemented in the Environments,
including by reference to any CEMLI design documents and CEMLI test
documents as appropriate;

Any current testing scripts, procedures or documents,

All tools vou offer or usc that may assist OCMS in providing the Services;
and

Defect management and test script management tools and processes;

Participate in technical discussions with you on issues related to the Services;

Create a repository of the documentation and information identified above; and

Work with you to develop and agree upon an escalation process to be used ia conjunction
with the Services.
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In support of the initiation of the Services, you will:

1.2.6.  Appoint and make available to OCMS a point of contact (“your POC") responsible for
interactions related to the Services;

1.2.7. Provide business and technical resources to participate with, and provide information to,
OCMS during the initiation of the Services specified in Section 1.2; :

~1.2.8. Provide your functiopal setups and configurations, business. process flows, user
acceptance test cases, functional specifications, technical specifications, test scripts/cases,
technical architecture, training guides and other appropriate decumentation for the
Supported Programs and CEMLIs;

1.2.9.  Provide documentation and training to OCMS on your internal processes and tools that
are or may be utilized in the delivery of the Services;

1.2.10. Notify the OCMS POC of any changes to Supported Program configurations,
functionality or business processes. Participate in information sharing activities as
required to communicate such changes; ‘

1.2.1]. Provide any available historical error information from or related to the Environments to
OCMS; and

1.2.12, Work with OCMS to establish processes and procedures as required for the delivery of
the Services.

1.3, Functional and Repression Testing.

1.3.1,  Manual Seript Development.
Manual test scripts are a documented set of steps executed in the Supported Programs which
identify the input data and the expected results, and include steps necessary to verify the results.
Test cases must be selected and validated prior to scripting. A “test case” is defined as a specific
business function to be modeled for testing, such as entering an order or running a particular
report with specific query criteria.

With respect to the manual creation of functional test scripts, OCMS will:

1.3.1.1.  Validate the current business processes against documented processes, and
report on the findings;

1.3.1.2. Develop new test scripts to reflect the true business processes for your
selected test cases;

.3.1.3.  Update or modify the existing test scripts throughout the project life cycie to
ensure that test assets are up to date with your current application version;
and

1.3.£.4.  Validate the results of the manual test script execution to ensure consistency
with the expected resuits,

You will: )

1.3.1.5. Provide test cases, documentation and other required test assets not
specifically provided by OCMS under this exhibit;

1.3.1.6.  Provide OCMS with access to your functionai, technical and business
resources, as necessary or appropriate; -

1.3.8.7. Provide OCMS with information regarding your business processes and
flows as necessary or appropriate; and

1.3.1.8.  Review and accept test scripts,
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1.3.2. Functional Test Script Automation.

Creation of automated tests involves defining an automation strategy, and the creation of scripts
in an automated testing tool (¢.g., Oracle Application Test Suite) based on existing manual test
scripts or sced reusable scripts provided by OCMS,

- With respect to test-script automation, OCMS will:

1.3.2.1.

1.3.2.2.

1.3.2.3.

1.3.2.4,

13.2.5.

1.3.2.6.

You will:

1.3.277.

1.3.2.8.

1.3.2.9.

Conduct a feasibility study, prioritize items fo; automation and define an
automation scope and strategy;

Align functional and regression festing goafs with your stated priorities for
automation script development;

Develop an automation framework and a results reporting mechanism that
meets your stated reporting requirements;

Build automation scripts pursuant to Oracle’s automation script guidelines
utilizing the testing fool provided (e.g., Oracle Application Test Suite);
Integrate automated test scripts with your test management tools {e.g., Oracle
Application Test Suite); and

Unit-test each script to validate the correct operation, and report the unit-
testing results, including the expected results, actual results and input test
data to ensure compliance with your stated audit guidelines.

Review and accept the feasibility study report, and prioritize the test scripts
for automation;

Provide updated manual test scripts to OCMS for conducting an automation
feasibility study, except where such manual fest scripts are provided by
OCMS under this exhibit; and

Provide OCMS with access to your testing and test management tools, as
appropriate,

1.3.3.  Functional/Regression Test Execution and Results Analysis.

Execution of functional and regression tests can be manual, automated or a cembination

thereof.

With respect to functional and regression test execution, OCMS will:

1.33.1.

1.3.3.2.
1.3.3.3.

1.3.34.

You will:

1.3.3.5.

1.3.3.6.

(338
1.3.3.9.

Execute test scripts {manual, astomated or both) pursuant to the defined
schedule;

Consolidate and provide the results to you;

Report on defects, and re-test and foliow-up with you for resolution of any
defects; and

Manage test scripts through your test management tool. {e.g., Oracle
Application Test Suite).

Provide test data, test criteria and acceptance test cases prior to the actual
start of functional or regression testing;
Provide necessary refreshes between testing cycles to avoid issues with stale
data;
Provide your written acknowledgement in a mutuaily agreed format
confirming the execution of a test cycle immediately following completion of
each test cyecle;
Review the results of the tests;
Manage the resolution of any defects revealed during testing; and
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1.3.3.10. Address any issues identified in OCMS’s rcpoﬁ of findings in a timely
fashion. -

1.4.  General Requirements.
- .. To facilitate Oracle’s timely. delivery of the Services, you are required to: -

1.4.1. Provide OCMS resources with access to the Supported Programs as necessary to perform
the Services; ’

[.4.2. Provide any test assets identified in the “Testing Services Scope™ attachment;

[.4.3. Manage the approval process for change requests;

1.44. Perform all change management and release management activities relevant to the
Services, except those that are expressly the responsibility of OCMS under this
agreement;

1.4.5. Provide all necessary licenses and hardware for the development, execution and
management of the tests under this exhibit;

1.4.6. Make available to OCMS all necessary test data;

1.4.7. Refresh environments as required to execute tests and validate resuits;

1.4.8. Make available to OCMS data from feeder systems to test inbound interfaces;

1.4.9. Provide version control system access to OCMS as required for maintaining test assets
(e.g., test scripts); and

1.4.10. Work with OCMS to schedule tests in advance pursuant to a mutually agreed process.

Service Quality.

You and Oracle will develop a prolect plan with milestones and dates for tasks and deliverablies
relevant to the delivery of the Services. Any deviation from the mutually agreed upon project plan, or
any other issues relating to the delivery of the Services, will be managed between the OCMS POC
and your POC.

Terms and Conditions.

The General Terms and Conditions set forth in the “General Terms and Conditions” attachment apply

to and govern the Services of this exhibit. Additionally, you and Oracle agree to the following terms

and conditions refative to the Services offered under this exhibit:

3.1. You will provide OCMS with access to all Environments referenced by this exhibit as
reasonably requested by OCMS pursuant to OCMS’s performance of the Services under this
exhibit prior to and for the duration of the Services. You agree to provide access to your
networks and systems pursuant to the “Network Access” atiachment prior to the
commencement of the Services; and

3.2. The Services are limited to those specifically defined m this exhibit and its referenced
attachroents,

Fees and Expenses. 7 _
The fees, expenses and terms set forth m the “Fees and Expenses” attachment apply to and govern the
Services.

Termination and Decommission.

Termination of the Services is governcd by the terms set forth in the “Tees and Expenses” attachment.
You and Oracie agree to abide by the terms of the “Decommission” attachment when the Services are
(o be discontinued, whether by confract expiration or termination.
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IL.

ORACLE CONSULTING &
ADVANCED CUSTOMER SERVICES
SECURITY PRACTICES ATTACHMENT

This document identifies the security practices that -the--Oracle’s consulting and Advanced Customer
Services (“ACS”) organizations (collectively “Oracle™) follows when performing consulting and ACS
services (“services”™) under the terms of the agreement, the Statement of Work, and the exhibit
(collectively the “order™). It also clarifies your security obligations with respect to your environments and
the data therein. These practices are subject to change at Oracle’s discretion; however, Oracle will not
materially reduce the level of security specified in this document during the performance of services
under your order.

Definitions

The term “environment(s)”’ means your software environments to which Oracle is granted access in
order to provide the services under an exhibit. The term “subcontractors” means subcontractors
retained by Oracle and its subsidiaries that assist in performing the services.

Security Policies

Oracie’s corporate security policies cover the management of security for both its internal operations
as well as the services Oracle provides to its customers, and apply to all Oracle employees. These
policies, which are aligned with the ISO/TEC 17799:2005 and ISO/IEC 27001:2005 standards, govern all
areas of security applicable to the services. You are strongly encouraged to implement your own
comprehensive systemn of policies, standards and procedures, according to your risk-based assessments and
business requirements.

QOracle’s corporate security policies are confidential information and are not available for review by
customers or third parties. However, brief summaries of certain security policies relevant to the
provision of the services are provided below.

Organizational Security

e The Oracle Security Organization Policy describes the roles and responsibilities of varicus
teams and individuals involved in information security at Oracle, including the executive-level
oversight committee, carporate Information, Product, and Physical Securify organizations, IT
and I'T Security organizations, all lines of business (LoBs) and individual Information Security
Managers (ISMs) who are assigned by each LoB to represent the security leadership of each
organization,

e The Oracle Information Security Policy describes the principles for development,
executive approval, implementation, and maintenance of all information security policies and
practices at Oracle. This over-arching information security policy also deseribes governing
principles such as need to know', least privilege, and segregation of duties. All employees,
conlractors and temporary employees are subject to Oracle security policies.

Asset Classification and Control
o The Oracle Information Protection Policy provides guidetines for all Oracle personpel
regarding information classification schemes and mobumum  handling requirements
associated with those classificalions in an effort to ensure proper protection of Oracle and
customer information assets,
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The Oracle Desktop Security Policy requires the implementation of anti-virus and personal
firewall software, and strongly recommends the use of Software Update Service (S8US) for
Windows, and Ovacle's desktop asset management software on desktop and laptop
computers.

The Oracle Acceptable Use Policy sets requirements for use of the Oracle corporate network,

- computer systems; telephony systems, messaging technologies, Internet access, and other

company resouIces.
The Oracle Clear Desk and Clear Screen Policy requires Oracle employees 1o position screens to
prevent inadvertent visual disclosure, and ensure confidential information is not left unattended
and unsecured in any location when not in use.

Human Resource Security

The Oracle Code of Ethics and Business Conduct sets forth Oracle's high standards for ethics and
business conduct at every level of the company, and at every location where Oracle does
business throughout the world. The standards apply to employees, independent contractors,
and temporary employees and cover the areas of legal and regulatory compliance and business
conduct and relationships. Compliance-tracked training in ethics and business conduct and
sensitive information handiing is required once every two years. The policy is available at
http:/fwww oracle.com/corporate/community/governance/cebe. pdf.

Physical and Environmental Security

The Oracle Logging cnd Log Analysis Policy states corporate-level mandates for log retention,
review, and analysis. Areas covered include minimum log requirements, responsibilities for
the configuration and implementation of logging, alert review, preblem management,
retention, security and protection of logs, as well as compliance review.

The Oracle Secure Media Erasure Policy establishes guidelines for secure erasure of
mmformation, from all types of electronic media, where use for current purposes is no longer
needed and a decision has to be made regarding recycling or destruction. The policy is
intended to protect Oracle resources and information from security threats associated with the
retrieval and recovery of information on electronic media,

Access Control

o

The Oracle Logical Access Controls Policy describes logical access control requirements for all
Oracle systems, imcluding authentication, authorization, access approval, provisioning, and
revocation for employees and any other Oracle-defined ‘users' with access to Oracle systems
which are rof Infernet facing publicly accessibie systems.

The Oracle Password Policy requires protection of information assets by Oracie employee
use of stropg password controls where passwords are being used as a method of authentication.

Business Continuity Management

-

The Oracle Business Continuity Policy, Emergency Response Policy, Crisis Management Policy;
and Disaster Recovery Policy address various aspects of emergency response, disaster
recovery, and business continuity practices implemented to support Oracle’s internal
business operations globally,
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Compliance

I

Physical Security Safeguards: Oracle maintains the following physical security standards, which arc
designed to prohibit unauthorized physical access at the Oracle offices from which the environments may be

The Oracle Services Privacy Policy describes Oracle’s treatment of data that resides on Oracle,
customer or third-party systems (including personally identifiable informnation or “PII”) to
which Oracle may be provided access in connection with the provision of the services. This
policy is available at hup'f/www.oracle.com/htmi/serviceswprivacynolicv.hnnl and
incorporated herein by reference. - :

The Oracle Incident Response Policy requires reportmg of and response to mformaaon security
incidents in a timely and efficient ‘manner. Oracle also maintains a detaiied Incident
Response Plan to provide specific guidance for personnel involved in or supporting incident
response.

The Oracle Security Breach Disclosure Policy provides requirements for Oracle employees
to notify identified contacts internally in the event of suspected unauthorized access to customer

G.23.c

data and PII

Physical Security

accessed (“service location(s)”):

Oracle Security authorizes ail repairs and modifications to the physical security barriers or entry

C

visitors.

must be worn while on the premises.

Visitors are required to sign a visitor's register, be escorted and/or observed when they arc on

the premises, and/or be bound by the terms of a confidentiality agreement with Oracle.

Oracle Security monitors the pessession of keys/access cards and the ability to access service
locations, Staff leaving Oracle’s employment must return keys/cards and key/cards are

deactivated upon termination.
After-hours access to service locations is monitored and controiled by Oracle Security.

ontrols at service locations.
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Network Security

Oracle takes the following steps to secure access to the environments:

V,

Oracle employs intrusion detection systems within the Oracle network to provide continuous

surveillance for mtercepting and responding to secunfy events as they are identified. Oracle
ufifizes a network-based monitoring approach to detect attacks on open firewails ports within

Oracle’s.network. Events are.analyzed using signature detection, which is a pattern matching of

environment settings and user activities against a database of known attacks. Oracle updates the
signature database as new releases become available for commercial distribution. Alerts are
forwarded to Oracle's IT departiment for review and response to potential threats;

Oracle uses router rules, access control lists and segmentation on the Oracle network;

Oracle’'s [T depamm,nt manages and monitors all routers and firewall logs. Network dewces
are safepuarded via centralized authentication; usage is audited;

When Oracle accesses the environments residing on your system over the Internet, it uses only (a)
encrypted network traffic via indusiry standard Virtual Private Network (VPN) or equivalent
technology, or (b) technology permitted by your network administrator (e.g., direct dial-up or
DSL if permitted on your network). Unless otherwise specified in the order, in (a) above, Oracle
uses Oracle Continunous Connection Network {OCCN), which utilizes a persistent VPN tunnel
and Cisco Seftware VPN Combination, for internet-based connections to the environmems;
and

To the extent specified in your order, Oracle may also use a desktop/laptop client based product
when it accesses the environments residing on your system over the Internet. Examples include:
Cisco Software VPN, Nortel Software VPN, Checkpoint Software VPN, Netscreen Software
VPN, Point-To-Point Tunneling Protocol (PPTP), Neoteris Secure Sockets Layer (SSL) VPN,
Awventail SSL VPN.

Data Management/Protection

Oracle generally does not require or request access to production data in order to provide services.
You are responsible for providing Oracle access to production data in a development or fest environment
and/or to a production computing environment only to the extent necessary to perform the services.

Data Management: During the performance of the services, you maintain control over and
responsibility for any data residing in the environments, Oracle does not and will not:

a

Change any data, other than as required for the performance of the services;
Have any rofe in determining or maintaimng the accuracy of any data;
Control how data is hosted, processed, stored or destroyed by you;
Control your access to data, other than restricting access to data through applying physical
and logical access controls, as applicable, as part of the services; and
Monitor vour use of or aceess to data, excep! as necessary to pravide the services.

Deletion of Environments: Upon fermination of services or at your request, Oracle will delete the
environments located on Oracle computers in a manner designed to ensure that they cannot reasontably be
accessed or read, unless there is a legal obligation imposed on Oracle preventing it from deleting all or
part of the envirorumnents. Unless otherwise spunf ied m writing, Oracle will archive envuonmcnts on tape
for six months tollowing termination of the services.
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Reporting Breaches: If the order specifies that Oracle is required to access a production
environment to perform the services and/or to receive production data into a development or test
environment to perform the services, Oracle will take the following additional measures:

s Oracle will promptly evaluate and respond to incidents that create suspicions of
unauthorized misappropriation of your data. Oracle Global Information Security wilf be informed
of such incidents and, depending upon the nature. of the activity, will define escalation paths and
response (eams to address the incidents;

o If Oracle determings that data in your environments has been misappropriated (including
by an Oracle employee), Oracle will report such misappropriation to you in writing; and

s Oracle infrastructure staff and Oracle Global [nformation Technology (GIT) personnel are
instructed in addressing incidents where handling of data has been misappropriated, including
prompt and reasonable reporting and escalation procedures. '

Disclosure of Data: Oracle wiil not disclose data located on Oracle systems, including text and images,
except in accordance with your order, your instructions, or to the extent required by faw. Oracle will use
ditigent efforts to inform you, to the extent permitted by law, of any request for such disclosure before
disclosure is made.

VL Access Control
Account Provisioning and Passwords: Oracle maintains the follewing standards for
provisioning access to and creating passwords for the environments that are in the controi of Oracie:
e Access is provisioned on a need to know basis.
»  Passwords conform to the strong password guidelines that include complexity, expiration, duplicity
and length. Passwords will not be written down or stored on-line unencrypted.
o  Passwords are treated as Oracle confidential information.
s At your request, Oracle will agree with you on a schedule for periodic password changes.
e User IDs and passwords to your systems are not communicated to any other person without
your prior authorization.

General Access: [n the event of employee ferminations, deaths or resignations, Oracle will take
actions to terminate network, telephony and physical access for such former employees. Oracle
Corporate Security will periodically review accounts of terminated employees to verify that access
has been terminated and that stale accounts are removed from the Oracle network.

V1i. Additional Oracle Practices
Computer Virus Controls: Oracle maintains the following computer virus controls for computers
issued to Oracle employees:

o Oracle maintains a mechanism within the Oracle network that scans all email sent both to and
from any Oracle recipient for malicious code and deletes email attachments that are infected with
known malicicus code prior to delivery; and

¢ Oracle requires all Oracle employee laptops to be loaded with virus protection software. Oracle
maintains mechanisms to ensure that virus definitions are regularly updated, and that updated
definitions are published and communicated to employees. These mechanisms also give
employees the ability to download new definitions and update virus protection software
avtomatically. From time fo time, Oracle Global Information Security will conduct comphiance
reviews to ensure employees have the virus software installed and up to date virus definitions on
all desktops and laptops. o
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Information Security Managers: Oracle Consulting & ACS have appointed an [nformation Security
Managers (ISM} fo coordinate with Oracle Global Information Security (GIS) by serving as a resource to
help identify strategic and practical security issues within the organization. The ISM serves as an
advocate within Oracle Consulting & ACS to communicate information secutity awareness to Oracle
Consulting & ACS employees and management and work collectively with that group to heip impiement
-and comply with Oracle’s.corporate security practices, policies and initiatives, oo

VIII. Human Resources Security
Personnel: All Oracle employees, independent contracters, and temporary employees are required to
abide by the Oracle Code of Ethics and Business Conduct, which is available at
http//www.oracle, com/corporate/community/governance/cebe. pdf,
Oracle places strong emphasis on reducing risks of human error, theft, fraud, and misuse of facilities.
Oracle’s efforts include personnel screening, making personnel aware of security policies, and training
employees to implement security policies. For example, employees are expected to have a clear
understanding of password policies, ‘clear desk’ policies, and policies concerning the handling of
confidential documentation.
Employee Security Requirements
e  Oracle employees are required to take various measures to protect the security of the
environments. Employee obligations include written confidentiality agreements and
compliance with company policies concerning protection of confidential information (e.g.,
Oracle cede of conduct, acceptable use and information protection policies). Employees also
are required to take the following measures to protect your data:
e Stors materials containing data securely and share those materials internally only for the
purposes of providing the services; and
»  Dispose of paper copies of confidential materials and materials containing data in shredding
bins designated for confidential information, and not in non-secure recycling bins or
trasheans (If shredders are available at client site).
Subcontractors
s (racle will obtain a written confidensiality agreement from each subcontractor before the
subcoatractor provides services. In addition, subcontractors that require access to your
environments are required to sign a services provider agreement and a network access
agrecment.  Included in  the services provider agreement arc the
Oracle/Supplier/Contractor Security standards, which require the subcontracter fo implement
physical, technical and adminstrasive safeguards consistent with Oracle’s obligations under the
order and these practices.
s Oracle is responsible for assuring that its subcontractors’ access, use, and protect the security
of the environments in a manner consistent with the terms of the order and this document.
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Employee Training

s  Qracle employees are required to complete an online data privacy awareness-iraining course.
The course instructs employces on the definttions of data privacy and personal data,
recognizing risks relating to personal data, understanding their responsibilities for data
and reposting any r;uspec‘ﬁad privacy violations. Employees handling data also are required to

: complete training in corporate ethics.

s Oracle performs perxodlc compliance reviews to determme if employees have completed

" the online data privacy awareness-training course, If Oracle determines that an employee
has not completed this course, the employee will be promptly notified and instructed to
complete such training as soon as practicable, and may be subject to discipiinary action,

e Oracle promotes awareness of, and educates employees about, issues relating to security.
Oracle prepares and distributes to its employees quarterly newsletters, ad hoc notices and
other written material on security, Oracle alse may update existing fraining courses, and
develop new courses from time to time, which employees will be directed to complete.

Enforcement

s Security reviews, assessments, and audits are conducted periodically to confirm compliance
with Oracle information security policies, procedures and practices. Employees who fail to
comply with information security policies, procedures and practices may be subject to
disciplinary action, up to and including termination.

You are responsible for all aspects of the collection of data, including determining and controlling the
scope and purpose of collection. If you provide any personally identifiable information to Oracle
for use in the performance of the services, you are responsible for sending any required notices and/or
obtaining any required consents relating to collection and use of such data {including any such consents
necessary for Oracle to perform the services). Oracle does not and will not collect data from data
subjects or communicate with data subjects about their data.

You will limit Oracle’s access to your data to the extent necessary for Oracle to perform the services.
You will prevent Oracle from accessing any health, credit card or other sensitive data that requires
protections greater than those identified herein unless the parties specify the security measures applicable
to Oracle’s treatment of such data in the applicable order for services.

You are responsible for managing Oracle’s access to your systems, including providing unique accounts
and user [Ds where necessary.
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SOFTWARE IN SCOPE ATTACHEMENT
This attachment describes the software in scope in the exhibit{s) referencing this attachment (each an “Exhibit™)

Table A.1: Supported Oracle Programs

leinge

iExpensas

Public Sector Accounts Receivables
iReceivables

Fixed Assets

Property Manager

Cash management
Project Accounting
Grants Proposal

Grants Accounting
Treasury

Financiais Intelligence
Public Secter Budgeting
Collections

Public Sector Purchasing
iProcurement

Contracts Management
Sourcing

iSupplier Portai
Purchasing inteliigence
Human Resource Management System
iRecrultment

Payrall

Advanced Benefils
Training Administration
Seli-Service HR

Oracle e-Business Suite 111

ocoooooooOOoooooooooooooo;a
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This attachment describes the environments in scope for the exhibit(s) referencing this attachment (each an “Exhibit”).

G.23.c

ENVIRONMENTS IN SCOPE ATTACHMENT

Table E.1. Environments

Environment -

Component

Testing
Environment
Group #1

EBS TEST
MNon-Production

EBS Environment
#1

Characteristic Characteristic Value
Database Name TEST
Daiahase release TBD
Operaling System Platform for the
database TBD
Database size (Max GB) TBD
Languages English Only
Maximum number of concurrent
users TBD
Disaster Recovery support
inciuded? Ng
Supported Oracle Program? Yes

Cracle 11i e-Business Suites

Application Type and version
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TESTING SERVICES SCOPEATTACHMENT

This attachment describes the testing services scope for the exhibit(s) referencing this attachment (each an “Exhibit™).

1. Testing Tools.
Oracle Consulting Managed Services will install / provide the following testing tools for the duration of the services

specified in the Bxhibit {the “Services”):

Tool Type Manufacturer _ Version Number of Licenses
Functional / Regression Oracle Application ' 9.x N/A
Testing Automation Testing Suite '

s Only OCMS will have access to and authorization to use the OATS installed / provided
e At the end of the services specified, OCMS will remove the OATS toel from your environment.

2. Test Strategy.
You will provide Oracle with preexisting test strategy documentation. Oracle will not be required to update any

preexisting test strategy to reflect your current business requirements and implementation environment.

3. Functional and Regression Testing,
3.1, Manual Test Script Development.
3.1.1.You will provide 0 manual test scripts. These scripts will not reqaire updates by Oracle for inclusion in any
testing activity. _
3.1.2.You are required to provide test data, test criteria and acceptance test cases one week prior to the actual start
of development.
3.1.3.0racle will provide manual test scripts per the terms of the Exhibit as defined in the following table:

Approximate No. N;‘;Sc;t
of Navigation Steps Seripts
0-50 100
Total 100

3.2, Automated Test Script Development,
3.2.1. Youwill provide 0 automated test scripts. These scripts will/will not require updates by Oracie for
inclusion in any testing activity.
3.2.2.  Oracle will provide automated test scripts per the terms of the Exhibit as defined in the fotlowing table:

Approximate No, No. of
of Navigation Steps T'%St
' Scripts
0-50 60
Total 60
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3.3.

Functional and Regression Test Execution.

Oracle will perform functional test executions per the terms of the Exhibit as outlined'in the following table:

G.23.c

Year Cycle Manual Scripts Automated Scripts | Total Number of Scripts
I 1* cycle LO0 0 100
1 2" cycle 100 0 100
! 3" cycle 40 60 100
_ 1 4" cycle 40 _ 60 100

3.3.1. Each test case will be executed using one datasct

3.3.2. The City wili provide two weeks of notice before statt of testing cycle
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Network Access Attachment

This is Attachment describes the terms of network access between you and Oracle pursuant to the exhibit(s) referencing
this attachment {each an “Exhibit”),

Software VPN Setup B . 7

You agree that Oracle may access your systems using a Virtual Private Network (“VPN”), Oracle shall assist you
with VPN configuration of the network connection between Oracle and your facility (single site) located at Atlanta,
GA.

VPN access will be deemed to have commenced upon the later of September 1, 261 lor the first day Oracle is able to
access your server(s) (“commencement date”).

You are responsible for ensuring that your network and systems comply with specifications that Oracle provides and
that all components of your Oracle software environment are accessible through the VPN. Oracle is not responsible
for network connections or for issues, problems or conditions arising from or related to network connections, such as
bandwidth issues, excessive latency, nefwork outages, and/or any other conditions that are caused by an Internet
Service Provider, or the network connection.

Oracle requires that you allow VPN connections from oufside the Oracle intranet when utilizing your VPN client
software for delivery of the services. This is required in order to accommodate remote staff and off-hours access. If
your VPN client software and/or VPN infrastructure fails to allow Oracle access to perform services under this
exhibit, you agree fo pay for any increased costs resulting from your failure to provide such access. Oracle will
prepare an amendment to the Exhibit for the change in the services and fees resulting from such failure. If you do not
review and approve such amendment within five (5) days after vour receipt thercof, Oracle may terminate its
performance of services under the Exhibit.
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GENERAL TERMS AND CONDi-TIONS ATTACHMENT

This attachment describes the general terms and conditions that are applicable to the exhibit(s) referencing this attachment
(each an “Exhibit™).

I. Your Obligations.

You acknowledge that your timely and reasonable provision of and access to office accommodations, facilities,

equipment, assistance, cooperation, compiete and accurate information and data from your officers, agents, and

employees, and suitably configured computer products (collectively, “cooperation™) are essential to the performance
of any services {the “Services”) as set forth in the Exhibit. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from your failure to provide full cooperation. You acknowledge that

Oracle’s ability to meet its obligations under the Exhibit (including the attachments referenced in the Exhibit) is

contingent upon your fulfillment of the following obligations:

[.1.  Maintain the properly configured hardware/operating system platform to support the Services;

1.2, Obtain licenses under separate contract for any necessary Oracle software before the commencement of
Services including any third party software licenses. The services provided under this agreement may be
related to your license to use programs owned or distributed by Oracle which you acquire under a separate
order. The agreement referenced in that order shall govern your use of such programs. If your license to use a
program (whether an Oracle program or third party program) lapses during the Term, the Services for the
affected program will be terminated;

1.3, Maintain annual technical support {including Software Update License & Support, or any successor Oracle
technical support oftering} for all Oracle software for which Oracle is providing Services under the Exhibit
under separate contract throughout the Term of the Services. Technical support shall be provided in accordance
with and subject to the agreement under which such technical support 1s obtained. If technical support lapses
during the Term, the Services for the affected programs will be terminated;

1.4, Maintain annual technical support for all third party software for which Oracle is providing Services under the
Exhibit under separate contract throughout the Term of the Services. Technical support shall be provided in
accordance with and subject to the agreement under which such technical support is obtained. If Oracle
becomes aware that such technical support for third party software lapses during the Term, Oracle will provide
you with written notice of such lapse. If after thirty days from the issuance of such notice technical support for
the third party software has not becn restored, Oracle shall have the right to terminate the Services for the
affected programs., Any Service Level credits for services related directly or indirectly to third party software
with lapsed technical support shall be suspended for the duration of the technical product support lapse;

1.5.  Provide Oracle personnel working at your on-site locations with:

[.5.1.Necessary work space, phones, and workstations with required software;
1.5.2.24x7 physical accesses to your facilities;

[.5.3. Equipment to support remote services during off-hours, and;

1.5.4.8ystem access te development, test and production environments, as necessary.

1.6, Maintain your or third party developed custom programs and any other third party software, except as
specifically provided as part of the Services;

1.7.  Acquire all hcenses and/or consents necessary for Oracle to use and/or access any third party software or
hardware in connection with the Services;

1.8.  Provide and adhere to a mutually agreeable instance strategy and code promotion process as part of the overall
release management process;

1.9.  Provide transiation services when your aser community cannot sufficiently smteract with the Oracle personnel
in the English language; :

Obtain any consent required for Oracle to perform Services under this Exhibit;
Unless otherwise provided as part of the Services, provide change management and release management within
alt of your environments subject to the Exhibit;
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1.12. Provide one or more non-production environments for each production environment subject to the Services,
where the Services involve making any changes to such production environments. Such non-production
environments shall be configured and maintained as per the agreed Environment Change Management Process
(as defined in the Exhibit) to support delivery of the Services; and

i.13. As required by U.S. Department of Labor regulations {20 CFR 655.734), you will allow Oracle to post a Notice
regarding Oracle H1-B employee(s} at the work site prior to the employee’s arrival on site,

You acknowledge that if Oracle’s cost of providing Services is increased because of your failure to meet the
obligations listed in this attachment or Exhibit, failure to provide cooperation, or because of any other circumstance
outside of Oracle’s control, then you agree to pay Oracle for such increased costs.

2. Oracle Obligations.
Generally, Services will be provided remotely. Remote delivery of the Services under the Exhibit will be performed
primarily using electronic communication. Electronic communication may include tools, scripts, software and
utilities that monitor, collect, and report on various aspects of your applications software environment. Comimon
internet protocols and applications such as telnet, fip, rpc, e-mail, and web browsers may be employed in connection
with the remote delivery of services under the Exhibit,

Oracle will:

2.1.  Dectermine, in its sole discretion, whether services are provided by offshore resources, by another Oracle
organization, at your location, and/or remoftely:

2.2, Communicate with you regarding the Services through your point of contact; and

2.3, Provide Services in the English language only.

3. General Assumptions.

You and Oracle agree to the following general assumptions for the Services:

3.1, Throughout the Term of the Services, the Oracle software in the environments for which Oracle is providing
Services under the Exhibit must be at a release version that is generally available to Oracle’s commercial
customers. Any services that are required to bring you up to more current release versions are outside the
scope of the Exhibit;

3.2. Throughout the Term of the Services, the third party sofiware in the environments for which Oracle is
providing Services under the Exhibit must be at a release version that is generally avatlable to commercial
customers from the software vendor. Any services that are required to bring you up to more current release
versions are outside the seope of the Exhibit;

3.3, Unless mutually agreed in advance between the parties, requests for service from Oracle Consulting Managed
Services (“OCMS™) pursuant to the Services will be made using MyOracleSupport, Oracle’s service request
(“SR”) system. In the event an agreement is reached between the parties to use your SR system, such system
must meet the following minimum criteria:

3.3.1. The queuing capability of the system must allow OCMS to segregate its work from other queues in the
systern. The segregation must be granular to the specific Exhibit the Services are being provided under,
i.e. individual services provided by OCMS must be allowed to have their own queue or unique idenfifier
within an SR such that reporting by service is feasible as mutually agreed between the parties;

332, The functionality of the SR system must be such that OCMS can seamlessly transfer SRs to other queues
as appropnriate for triage and routing of such SRs;

3.3.3.  The reporting capabilities of the SR system must accommodate temporal reporting by status and queue to

’ a degree sufficient to meet Oracle’s contractual reporting obligations as mutually agreed between the
parties;

334, OCMS must be allowed adequate reporting access fo your SR system in order fo meet its contractual
obligations as mutually agreed between the parties, or you must provide such reporting as specified by
Oracle; and
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3.3.5. Oracle must have access to the SR system from any location Oracle provides Services from pursuant to
the Exhibit and its associated attachments, including those of remote employees working from non-Oracle
locations. )

[f for any reason Oracle is unable to meet its contractual responsibilities due fo a deficit with your SR system,
Oracle will notify you in writing of such deficit and work with you to reach a mutually acceptable resolution,
To the extent that such deficit materially affects Oracle’s ability to deliver the Services, you agree that any
penalties associated with breach resuiting from such deficit shall be waived until such deficit is resolved per
mutual agreement of the parties. If after 30 days from the written notification of such deficit a mutually
acceptable resolution s not reached, OCMS will revert to the use of MyQracleSupport for receiving and
processing SRs pursuant to the Services;

3.4, Notwithstanding any provisien or mterpretation of the agreement, the Statement of Worls or the Exhibit to the
contrary, Oracle makes no warranties, either express or implied, with respect to any third party services,
software, network, network connection, or hardware unless (i) such items are provided by or on behalf of
Oracle for the express purpose of the performance of the Services for you, and (i) Oracle expressly makes any
such warranty in the Exhibit. Furthermore, Oracle makes no representation or warranty that the Services can or
will be performed or completed within the time periods set for the performance of such Services; and

3.5.  Services are limited to the Oracle software, third party software, and Environments expressiy identified in the
Exhibit and its associated attachments. Except as specifically provided in the Exhibit, Services do not include:

3.5.1. Definition or tmplementation of your business practices;

3.5.2,Formal Oracle software training;

3.5.3.Any services related to migrations of any kind (hardware, software, software versions, operating system

versions, database consolidation, or otherwise);

3.5.4.High availability, disaster recovery, or backup/recovery design/testing;

3.5.5.5ystem architecture design or validation;

3.5.6.Development or'implementation support activities;

3.5.7 Monitoring services;

3.5.8.8ervices for third party software; or

3.5.9.Any services not expressly specified in the Exhibit.

4. Data Privacy and Security.

In performing the Services, Oracle will comply with the Oracle Services Privacy Policy, which is available at
hitp://www.oracle com/html/services-privacy-policy html and incorporated herein by reference. With respect to the
security responsibilities governing Oracle, these are set out in the Oracle Consulting Security Practices, a current copy
of which is attached hereto. The practices and responsibilities described in the Oracle Consulting Security Practices
are intended to supplement the terms of the Oracle Services Privacy Policy. The Oracle Services Privacy Policy is
subject to change at Oracle’s discretion; however, Oracle will not materiaily reduce the level of protection provided
for your data during the period for which you have paid for the Services.
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" This attachment describes the tasks to be performed by you and OCMS Consulting Managed Services ("OCMS”) upon
request for decommission of the services (the “Services™) described in the exhibit(s) referencing this attachment (each an
“Exhibit’™). In addition to your obligations described below, you agree to accept responsibility for the performance of
services referenced under the Exhibit and agree to the suspension of OCMS’s responsibility perform such services
(including meeting Service Level targets) for all responsibilities transferred to you during the transition leading up to the
Departure Date, as defined below. This attachment is organized in chronological order referenced to the actual date of
decommission on which the Services infrastructure is disconnected and OCMS’s obligation to perform all components of

DECOMMISSION ATTACHMENT

the Services ends (the “Departure Date™).

L. Thirty (30) Days prior to the Departure Date:

OCMS will:

i. Upon your written request and at no additional cost, OCMS will provide you with copies of the written and
electronic information that was developed for you within the scope of Services or provided to OCMS by you for

OCMS's performance of the Services. Such information may include the following:

111,
1.1.2.
1.1.3.
1.4.
1.5.
1.6.

Operating guide;

Help desk service history for service delivery issucs;

Root cause analysis documents created that include resolutions for recurring issues;
CEMLI inventory list;

Latest version of CEMLI code maintained by OCMS inciuding configuration guidelines;

List of OCMS consultants with access to your systems for whom access is to be revoked:
Specific month end closure procedures for you provided by OCMS;
Service Level agreement reporting — metrics collection process and steps if applicable;

1. Specific job monitoring and recovery procedures if applicable;

.12, Test scripts, test scenarios as maintained in your repository if applicable;

1.2, Publish a transition plan {(*Transition Plan™) to you that details transition schedule, transition activitics, and

1.
b
i,
l
1
1.
1110,
1
l
t
1
l.

13, Disaster recovery plan for you if applicable;
.14, Product SRs active at point in time if applicable; and
15,0 Issue/risk log.

applicable deliverables.

You will:

i.3. Designate a point of contact (“POC”} to coordinate receipt of all information and data provided by OCMS; and

1.4, Accept responsibilities transitioned to you under the transition plan.
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2. At least two (2) weeks prior to the Departure Date:

OCMS will:

2.1, Cease triage and support activities on newly created SRs which are below Severity Level | and Severity Level 2;

and

2.2, Only address Severity Level | and Severity Level 2 Service Requests that affect delivery of Services where a

~ workaround is not available.

You will: -
2.3, Assume responsibitity for activities formerly performed by OCMS per the transition plan.

3. One (1) week prior to the Departure Date:

OCMS will:

3.1, Complete transition on all Services related SRs (as defined in the Exhibit) below Severity Leve] |
Level 2 to Customer Point of Contact:

3.2, Complete transition on all Product SRs below Severity Level 1 and Severity Level 2 to your POC;

3.3. Cease job monitoring and recovery if applicable; and

3.4. Cease test script execution for release of changes if applicable.

You will:
3.5. Assume respousibility for activities formerly performed by OCMS per the Transition Plan,

4. On the Departure Date:

OCMS will:

4.1. Cease monitoring of OCMS queucs in the agreed ticketing system for handling SRs;

4.2. Cease any monitoring activity associated with delivery of the Services;

4.3, Handover all Severity Level | and Severity Level 2 SRs to your POC,

4.4. Ship all hardware owned by you to your location if applicable {typically network access equipment);

4.5. Make an OCMS point of contact available for one week after the Departure Date to answer your questions

related to the Services previously provided by OCMS;
4.6, Cease performing the Services; and
4,7. Terminate your access to the Services infrastructure, if applicable.

You will:

4.8, Assume complete responsibility for all activities previously performed by OCMS under the Exhibit; and

4.9. Return any Oracle owned equipment provided to you for performance of the Services.
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EXHIBIT C

DEFINITIONS

When used in the Contact Documents, the following capitalized terms have the following
meanings: :

“Applicable Law” means all federal, state or local statutes, laws ordinances, codes, rules,
regulations, policies, standards, executive orders, consent orders, orders and guidance from
regulatory agencies, judicial decrees, decisions and judgments, permits, licenses, reporting or
other governmental requirements or policies of any kind by which a Party may be bound, then in
effect or which come into effect during the time the Services are being performed, and any
present or future amendments, including those which specifically relate to: (a} the business of
City; (b) the business of Provider or Provider’s subcontractors; (c) the Agreement and the
Contract Documents; or (d} the performance of the Services under this Agreement.

“Code™ means the Code of Ordinances for the City of Atlanta, Georgia, as amended.

“Confidential Information” means all information identified at the time of disclosure as
confidential, which is required for the performance of obligations under this Agreement,
including, but not limited to, non-public Personal Data, business or financial information, plans,
strategies, forecasts, forecast assumptions, proprietary business practices and methods, marketing
information and material, customer, supplier, and employee information, and all information
concerning relationships with customers, suppliers and employees, proprietary ideas, concepts,
know-how, methodologies, specifications, operations, processes and systems manuals, profiles,
system and management architectures, diagrams, graphs, models, sketches, technical data,
research, business activities or operations, furnished or made available by or on behalf of one
Party to the other or otherwise obtained by a Party from any source in connection with this
Agreement, including: (a) information of a Party to which the other has had or will have access;
(b) information of a Third Party, including customers and suppliers; (¢} information entered or to
be entered into software or equipment by or on behalf of a Party, as well as information ¢btained
or derived from this information, including any such information as stored in, accessed or
transmitted through or processed by equipment or software; and (d) all information whose
disclosure is exempted or restricted under Applicable Law. Confidential Information does not
include information that is: (a) subject to public disclosure under Applicable Law such as the
Georgia Open Records Act or the Federal Freedom of Information Act; (b) publicly available or
becomes so in the future without restriction and through no fault or action of the receiving Party
or its agents; (¢} rightfully received by either Party from a Third Party and not accompanied by
confidentiality obligations; (d) already in the receiving Party’s possession and lawfully received
from sonrces other than the disclosing Party; (e) independently developed by the receiving Party
without use of or reference to the Confidential Information of the disclosing Party; or
{f) approved in writing for release or disclosure without restriction by the disclosing Party.

“Contract Pocuments™ include this Agreement and the exhibits, appendices and other
documents attached or referenced herein as well as any authorized changes or addenda hereto.

“Deliverables” means the tangible and intangible materials required to be delivered by
Provider to City pursuant to this Agreement and any applicable Statement of Work.

C-1
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“Documentation” means all information, data, descriptive materials, Software sowrce
code, technical materials, all approved specifications, Service Level descriptions and details,
operational, functional and supervisory reference guides, manuals and all other information, in
whatever form and regardless of the media on which it may be contained, stored or transmitted,
which is developed, prepared, provided, used or otherwise available by or from Provider or
Provider’s suppliers, in connection with and applicable to" the prowsmn use, operation and
support of the Services hereunder.

“Facility” or “Facilities” means the physical premises, locations and operations owned or
leased by a Party and from or through which Provider will provide any Services.

“Fees” means the amounts payable by City to Provider under this Agreement and any
Statement of Work.

“Force Majeure Event(s)”’ means acts of war, domestic and/or intemational terrorism,
civil riots or rebellions, quarantines, embargoes and other similar unusual governmental actions,
extraordinary elements of nature or acts of God.

“Master Maximum Payment” means the aggregate compensation agreed to by the Parties
under the Agreement.

“Party” or “Parties” means City and/or Provider.

“Person” means individuals, partnerships, agents, associations, corporations, limited
liability companies, firms or other forms of business enterprises, trustees, executors,
administrators, successors, permitted assigns, legal representatives and/or other recognized legal
entities.

“Personal Data” means data which relate to a living individual who can be identified: (a)
from those data or (b) from those data and other information which is in the possession of, or is
likely to come into the possession of Provider, and includes any expression of opinion about the
individual and any indicaticn of the intentions of Provider or any other person in respect of the
individual.

“Provider Personmel” means and refers to Provider employees or subcontractors hired
and maintained to perform Services hereunder.

113

Requirements” means and refers to any and all documentation, conditions,
considerations and other criteria, terms or conditions that Provider has agreed in this Agreement
or any Statement of Work to provide or comply with in providing Services and otherwise
performing Provider’s obligations specified in this Agreement or any Statement of Work,
including all representations, warranties, Service Levels and other specifically identified
requirements applicable to a Statement of Work (e.g., functional or operational), as well as all
Documentation delivered by Provider as required by a Statement of Work during the course of
performing the Services and obligations in accordance with and as contemplated by the specific
terms and conditions of this Agreement.

“Service Level” means and refers to the specific level of performance Provider is
required to comply with and adhere to in providing the Services in conformity with the
Requirements and which meet or exceed the quantitative and gualitative Service Levels, if any,
set forth in a Statement of Work.

C-2

G.23.c

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)

Packet Pg. 676




G.23.c

“Services” includes the services, functions, responsibilities, activities, tasks, Work
Product and projects to be performed and developed by Provider as set forth in this Agreement
and any Statement of Work.

“Third Party” means a Person other than the Parties.

“Third Party Claim” means any claim, demand, action, cause of action or other
- -proceeding asserted by a Person other than a Party or such Party’s affiliates, whether by legal
process or otherwise.

“Third Party Works™ means any material created or supplied by a third Party.

“Work Product” means any work product, creation, material, software, computer
programs, images, audio, video or other items including all Deliverables and Documentation
created by Provider or Provider Personnel, either solely or jointly with City or Third Parties, for
the benefit of City in connection with providing the Services, including ail forms of intellectual
property such as inventions, copyrightable materials and/or material protected by patent,
trademark and/or other trade secret laws.

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)

C-3

Packet Pg. 677




G.23.c

(d43) lremauay ¥TA- 10 uonnoaxa Bulziioyine uonnjosay v : 652E-4-€T) 10e1u0) 1oddns 443 91910 palndaxa ZI-TT0Z :luswyoeny

EXHIBIT D
AUTHORIZING LEGISLATION
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CITY COUNCIL

SUBSTITUTE RESOLUTION 11-R-0932

A RESOLUTION AUTHORIZING THE MAYOR TO ENTER INTO
CONTRACT FC-5085, POST-PRODUCTION ERP SUPPORT WITH
ORACILE AMERICA INC., FOR ONSITE SUPPORT OF ENTERPRISE RESOURCE
PLANNING ON BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE MILLION,
EIGHT HUNDRED FIFTY 'THOUSAND DOLLARS AND NO CENTS
(51,850,000,00) STARTING JULY 1, 2011; ALL CONTRACTED WORK TO BE
CHARGED TO AND PAID FROM FUND, DEPARTMENT, ORGANIZATION
AND ACCOUNT NUMBER 1001 (GENERAL FUND) 050207 (I[T
STRATEGIC SERVICES) 5213001
(CONSULTING/PROFESSIONAL SERVICES-TECHNICAL) 153000
(DATA PROCESSING/MANAGEMENT INFORMATION SYSTEMS), AND
FOR OTHER PURPOSES.

WHEREAS, the City Council authorized a one (1) year extension of the current contract
FC-6007000058 for Post-Production Support for Enterprise Resource Planning ("ERP") effective
July 1, 2010, pursuant to Ordinance 10-0-1147 adopted by Cit’ Council on July 6, 20io and
approved by the Ma"or on All" 14, 2010 to facilitate completlon a competitive procurement
process for onsite support of ERP; and

WHEREAS, the City solicited Bids/Proposals for Contract No. FC-5083, Post-Production ERP
Support ("Contract™) for onsite support of ERP ("Services"); and

WHEREAS, three (3) qualified firms submitted offers in response to the solicitation; and

WHERFKAS, after reviewing and evaluating responsive offers, the Chief Information Offi¢er
and the Chief Procurement Officer recommend that the Contract be awarded to Oracle Ametita,
Inc., ("Oracle™), the most responsive and responsible offeror. '

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY
OF ATLANTA, GEORGIA, that the Ma”or is authorized to execute FC5085, Post-Production
ERP Support with Oracle, on behalf of the Department of Information Technology, in an amount not to
exceed One Million, Fight Hundred FiftY Thousand Dollars and No Cents (S1,850,000.00) subject to
approval of the Fiscal Year 2012 budget and the annual appropriation of finds thereafier.

BE IT FURTHER RESOLVED, that the initial term of the Contract will be one (1) year,
commencing on July 1, 2011, through June 30, 2012, with two (2) one year renewal option(s) to jbe
exercised at the sole discretion of the City.

G.23.c
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paid from Fund, Department Organization and Account number 1001 (Genersl
Fund) o50207 (IT Strategic Services) 5213001 (Consulting/Professional Services
Technical) 1535000 (Data Processing/Management Information Systems).

BE IT FURTHER RESOLVED, that the Chief Procurement Officer is directed
to assist the City Attorney in the preparation of the Contract for execution by the
Mayor.

BE IT FINALLY RESOLVED, that the Contract will not become binding upon
the City, and the City will incur no liability under it until the Contract is executed
by the Mayor, attested to by the Municipal Clerk, approved by the City Attorney
as to form and delivered to Oracle.

ADOPTED by the Atlanta City Council June 20, 2011

A true copy.
4 RETURNED WITHOUT SIGNATURE OF THE MAYOR
AP, APPROVED as per City Charter Section 2-403 June 29, 2011

mcipal Clerk
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USER ACCEPTANCE FORM
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Client: City of Atlanta

Project:
Initiated by:
Date:

Deliverable Description:

City of Atlanta / Post Production Support

G.23.c

Deliverable/Milestone

Acceptance
Criteria

Deliverable
Product

Work | Payment

The following Project Manager has certified that the work has been completed:

Oracle Project Manager

The above milestone deliverables have been reviewed by Oracle and meet the objectives of City
of Atlanta / Post Production Support.

Signed for City of Atlanta

Project Manager

Signed for Oracle America, Inc.

Oracle Project Manager

Date

Date
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CITY OF ATLANTA

SUITE 1700 OFFICE OF
Kasim Reed 55 TRINITY AVENUE, SW CONTRACT COMPLIANCE
Mayor ATLANTA, GA 30303 Hubert Qwaens
(404) 330-6010 Fax: (404) 658-7359 Director
Internet Home Page: www.atlanfaga.goy howsnatentinntun. oy

03/12/2010
RE: Project Neo.: FC-5085 Post-Production Support for ERP

Dear Prospective City of Atlanta Bidder:

The Office of Contract Compliance information is an integral part of every City of Atlanta bid.
All Bidders are required to make efforts to demonstrate compliance with the program
requirements at or prior to the time of Bid opening, or upon request by OCC. Bidders are
required to ensure that prospective subcontractors, vendors, suppliers and other potential
participants are not denied opportunities to compete for work on a City contract and afford all
firms, including Small Business Enterprises (SBE) opportunities to participate in the
performance of the business of the City to the extent of their availability, capacity and
willingness to compete. Please read all of the information very carefully. Pay close attention to
the specific SBE goals for this project and the SBE program reminders listed on page 7.

Additionally, as the City of Atlanta is developing its Small Business Enterprise database, bidders

will be allowed to submit the names of companies that meet the size standards of the United

States Small Business Administration Guidelines, [see 13 CF.R. § 121.201 (and further

explained in 13 C.F.R. §§ 121.104 through 121.107)]. These requiréments may be accessed via
the internet by visiting: hitp:/ecir.gpoaccess.gov/_ and choosing “Title 13- Business and Credit”

from the browse-able drop down field.

If' you have any questions about the information included in this section of the solicitation, please
contact the City of Atlanta Office of Contract Compliance at (404) 330-6010.

The City of Atlanta looks forward to the opportunity to do business with your company.
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CITY OF ATLANTA
SMALL BUSINESS ENTERFPRISE

POLICY STATEMENT

It is the policy of the City of Atlanta to promote full and equal business opportunity for all
persons doing business with the City. The City must ensure that firms seeking to participate in
contracting and procurement activities with the City are not prevented from doing so on the basis .
of size as it relates to revenue and number of employees. The purpose of the Small Business
Enterprise Program is to ensure that the City of Atlanta has a robust race-neutral approach to
promoting full and equal business opportunity for all persons doing business with the City of
Atlanta, to promote commerce by assisting SBEs to actively participate in the City’s procurement
process, and ensure that the City of Atlanta utilizes programs that provide it with the best
possible resources, SBE Goals for this project are set forth on page 6.
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Implementation of SBE Policy

The Office of Contract Compliance will review information submitted by Bidders pertaining to
efforts to promote opportunities for small businesses to compete for business as prime
contractors, subcontractors and/or Suppliers. A Bidder is eligible for award of a City contract
upon a finding by OCC that the Bidder has utilized good faith efforts to attract all businesses
regardless of size. To assist prime contractors in this effort, the Office of Contract Compliance
has set forth in this solcitation document the SBE goals within the relevant NAICS Codes, for

this Project.

For subcontracting, the SBE Project Participation Plan must include all subcontractors to be
utilized on the project, detail the services to be performed, the dollar value of the work to be
performed by each subcontractor, and the City of Adtlanta SBE or other acceptable certification
number, and supplier id number.

For Suppliers, the Subcontractor Project Plan must include all suppliers to be utilized on the
project, the supplies to be provided, including the dollar value of the supplies being provided and
the City of Atlanta SBE or other acceptable certification number, and supplier id number

Determination of Good Faith Efforts During Bid Process

No Bidder shall be awarded a contract on an Eligible Project unless the Office of Contract
Compliance determines that the Bidder has satisfied the requirement of section 2-1372 on such
Eligible Project. Accordingly, each Bidder shall submit with each Bid the following:

1. Covenant of Non Discrimination. Each Bidder shall submit with her/his Bid a Covenant
of Non-Diserimination which is set forth herein as Exhibit SBE1.

2. Outreach Efforts Documentation. Each Bidder shall submit with her/his Bid written
documentation demonstrating the Bidder's outreach efforts to identify, contact, contract
with, or utilize businesses, including certified SBEs, as subcontractors or Suppliers on the
Eligible Project. This information shall be set forth on Exhibit SBEZ2, which is included
herein. '

3. SBE Project Participation Plan. Each Bidder shall submit with her/his Bid a completed
and signed SBE Project Participation Plan, which is included herein as Exhibit SBE3,
which lists the name, address, telephone number and contact person of each subcontractor
or other business to be used during the contract, the NAICS Code and the type of work or
service each business will perform, the dollar value of the work and the scope of work,
certification number of each business, and any other information requested by the Office
of Contract Comnpliance. In order for the Office of Contract Compliance to officially
consider a firm to be an SBE firm, it must be certified by or have a certification
application pending with the Office of Contract Compliance at the time of the Bid.

G.23.c
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QCC Review of Bidder Submissions

The Office of Contract Compliance shall determine whether a Bidder has satisfied the good faith
efforts requirement of section 2-1372 based on its review of the Covenant of Non
Discrimination, the Outreach Efforts Documentation, the SBE Project Participation Plan, and its
review of other relevant facts and circumstances. In reviewing the documents submitted by a
Bidder to determine whether the Bidder has satisfied the good faith outreach practices
requirement of this section, the Office of Contract Compliance will consider, among other things,

the total project dollars subcontracted to or expended for services performed by other businesses, .

including certified SBEs, whether such businesses perform Commercially Useful Functions in
the work of the contract based upon standard industry trade practices, whether any amounts paid
to Supplier businesses are for goods customarily and ordinarily used based upon standard
industry trade practices, and the availability of certified SBEs within the relevant NAICS Codes

for such Eligible Project.

To determine whether a competitor that has failed to meet SBE goals may be awarded the
contract, the city will determine whether the efforts the bidder made to obtain SBE participation
were “good faith efforts.” Efforts that are merely pro forma are not “good faith efforts” to meet
the goals, In order to award a contract to a bidder that has failed to meet SBE contract goals, the
Office of Contract Compliance will determine whether the bidder actively and aggressively made
efforts to meet the City’s SBE goals. A bidder making a good faith effort would consider a
number of factors in negotiating with subcontractors, including SBE subcontractors, and would
take a firm’s price and capabilities as well as contract goals into consideration. However, the fact
that there may be some additional costs involved in finding and using SBEs is not in itself
sufficient reason for a bidder’s failure to meet the contract SBE pgoal, as long as such costs are
reasonable. Also, the ability or desire of a prime contractor to perform the work of a contract
with its own organization does not relieve the bidder of the responsibility to make good faith
offorts. Prime contractors are not, however, required to accept higher quotes from SBEs if the
price difference is excessive or unreasonable. In determining whether a bidder has made good
faith efforts, the Office of Contract Compliance will take into account the performance of other
bidders in meeting the contract. For example, when the apparent successful bidder fails to meet
the contract goal, but others meet it, the Office of Contract Compliance may reasonably raise the
question of whether, with additional reasonable efforts, the apparent successful bidder could have
met the goal. If the apparent successful bidder fails to meet the goal but meets or exceeds the
average SBE participation obtained by other bidders, the City may view this, in conjunction with
other factors, as evidence of the apparent successful bidder having made good faith efforts.
Competitors that fail to meet SBE goals and fail to demonstrate “good faith efforts” shall be
deemed non-responsive to the city’s SBE requirements and shall not be eligible to be awarded

the contract.
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Small Business Enterprise Program Bid/RFP Submittals

The Covenant of Non Discrimination, the Outreach Efforts Documentation, the SBE Project
Participation Plan, and any other information required by OCC in the solicitation document must
be completed in their entirety by each Proponent and submitted with the other required Bid/RFP
documents in order for the Bid/RFP to be considered responsive, Failure to timely submit these
forms, fully completed, will result in the Bid/RFP being considered as non-responsive, and
therefore, excluded from consideration.

Monitoring Of SBE Policy

Upon execution of a contract with the City of Atlanta, the successful bidder's SBE Project
Participation Plan will become a part of the contract between the bidder and the City of Atlanta.
The SBE Project Participation Plan will be monitored by the City of Atlanta's Office of Contract
Compliance for adherence with the plan. The successful bidder will be required to provide
specific information on a monthly basis that demonstrates the use of subcontractors and suppliers
as indicated on the SBE Project Participation Plan. The failure of the successful bidder to
provide the specific information by the specified date each month shall be sufficient cause for the
City to evoke penalties as set forth in the City of Atlanta Code of Ordinances, Section 2-1373.

Implementation of EEO Policy

The City effectuates its EEO policy by adopting racial and gender work force availability for
every contractor performing work for the City of Atlanta. These percentages are derived from
the work force demographics set forth in the 2000 Census EEO file prepared by the United States
Department of Commerce for the applicable labor pool normally utilized for the contract.

Monitoring of EEO Policy

Upon award of a confract with the City of Atlanta, the successful bidder must submit a Contract
Employment Report (CER), describing the racial and gender make-up of the firm's work force. If
the CER indicates that the firm's demographic composition does not meet the adopted EEO
goals, the firm will be required to submit an affirmative action plan seiting forth the steps to be
taken to reach the adopted goals, The CER and the affirmative action plan, if necessary, will
become a part of the contract between the successtul bidder and the City of Atlanta. Cornpliance
with the EEO requirements will be monitored by the Office of Contract Compliance.
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First Source Jobs Program Policy Statement =
i
It is the policy of the City of Atlanta to provide job opportunities to the residents of the City of §
Atlanta, whenever possible. Every contract with the City of Atlanta creates a potential pool of %
new employment opportunities. The prime contractor is expected to work with the First Source x
Jobs Program to fill at least 50% of all new entry-level jobs, which arise from this project, with S
residents of the City of Atlanta. For more specific information about the First Source Jobs n
Program contact: ©
S
2
Deborah Lum =
Manager, One Stop Services o
First Source Jobs Program x
Atlanta Workforce Development Agency S
818 Pollard Boulevard 5
Atlanta, GA 30315 S
(404) 658-6312 =
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Small Business Enterprise Goals for this Project

Project No.: FC-5085 Post-Production Support for ERP

The Small Business Enterprise goals for the trade categories listed in this project are:

35.0% SBE

Please be reminded that no Bidder shall be awarded a contract on an Eligible Project unless the
Office of Contract Compliance determines that the Bidder has satisfied the good faith efforts
requirement of section 2-1372 on such Eli gible Project. Details of the OCC review process for
Jetermination of non-discrimination are detailed on pages 2 and 3 of this document.
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Small Business Enferprise Program Reminders

Subcontractor Certification, It is the prime contractor's responsibility to verify that SBEs
included on their SBE Project Participation Plans are certified with the City of Atlanta’s
Office of Contract Compliance by filing with OCC a self-certification form or a letter or
other documentation from the United States Small Business Administration that establishes
that the firm qualifies as an 8(a} firm or HUBZone firm.

Reporting, The successful bidder must submit monthly SBE participation reports to the
Office of Contract Compliance.

Subcontractor Contact Form, It is required that bidders list and submit information on all
subcontractors they solicit for quotes, all subcontractors who contact them with regard to the
project, and all subcontractors they have discussions with regarding the project. Failure to
provide complete information on this form will result in your bid being declared non-
responsive.

SBE Ordinance. The SBE Program is governed by the provisions of the SBE Ordinance set
forth in the City of Atlanta Code Division 9 section 2 - 1356 through 2 -1377. The ordinance
can be obtained from the City of Atlanta Clerk's Office at (404) 330-6032.

Supplier Participation. In order to receive full SBE credit, suppliers must manufacture or
warehouse the materials, supplies, or equipment being supplied for use on the Eligible

Project.

G.23.c
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COYENANT OF NON-DISCRIMINATION

The undersigned understands that it is the policy of the City of Atlanta to promote full and equal
business opportunity for all persons doing business with the City of Atlanta. The undersigned
covenants that we have not discriminated, on the basis of a firm’s revenue or employee size with
regard to prime contracting, subcontracting or partnering opportunities. The undersigned further
covenants that we have completed truthfully and fully the required forms SBE:2 and SBE-3. Set

forth below is the signature of an officer of the bidding entity with the authority to bind the
entity.

Signature of Attesting Party

Title of Attesting Party

On this day of , 20___, before me appeared , the
person who signed the above covenant in my presence.

Notary Public

Seal

FORM SBE-1
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First Source Job Information

Company Name:

G.23.c

FC No.:

Project Name:

The following entry level positions will become available ag a result of the above referenced
confract with the City of Atlanta.

I‘

2.

Include a job description and all required qualifications for each position listed above.

Identify a company representative and contact phone number who will be responsible for
coordinating with the First Source Jobs Program.

Company Representative:

Phone Number:

FORM 4

12
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First Source Jobs Agreement

THIS AGREEMENT REGARDING THE USE OF THE FIRST SOQOURCE JOBS PROGRAM BY
CONTRACTORS WITH THE CITY OF ATLANTA TO FILL ENTRY LEVEL JOBS is made
and entered into by

This day of , 201,

The City of Atlanta requires the inumediate beneficiary or primary contractor for every eligible project to
enter into a First Source Jobs employment agreement. The contractor agrees {o the following terms and

conditions:

e The first source for finding employces to fill all entry level jobs Created by the eligible
project will be the First Source Program.

¢ The contractor will make every effort to fill 50% of the entry level jobs created by this
eligible project with applicants from the First Source Program.

» The contractor shall make good faith effort to reach the goal of this employment agreement.

» Details as to the number and description of each eniry level job must me provided with the
bid.

s The contractor shall comply with the spirit of the First Source Jobs Policy beyond the
duration of this agreement and continue to make good faith attempts to hire employees of
similar backgrounds to those participating in the First Source Program,

s The contractor as a condition of transfer, assignment or otherwise shall require the transferee
1o agree in writing to the terms of the employment Agreement.

Upon a determination that a beneficiary or contractor has failed to comply with the terms of this
Agreement, the City may impose the following penalties based on the severity of the non-compliance:

s The City of Atlanta may withhold payment from the contractor,

e The City of Atlanta may withhold 10 percent of all fiture payments on the contract until the
contractor is in compliance

s The City of Atlanta may refuse all future bids on city projects or applications for financials
assistance in any form from the City until the contractor demonstrated that the First Source
requirements have been met, or cancellation of the eligible project.

s  The City of Atlanta may cancel the eligible project,

All terms stated herein can be found in the City of Atlanta Code of Ordinances Sections 5-8002 through
5-8005.

The undersigned hereby agrees to the terms and conditions set forth in this agreement.

Contractor

FORM 5

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)
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SMALL BUSINESS ENTERPRISE PROJECT PARTICIPATION PLAN
SUBCONTRACTOR/SUPPLIER UTILIZATION

List all subsontractors and suppliers, including lower tiers, to be used on this project.

Packet Pg. 701

Name of Sub- City Of Company Name, Address and Phone | City Of NIAC | Type of Work to | Is Business a j Certification
contractor/ Atlanta Number Atlanta Code | be Performed Small No. and
Supplier Supplier ID Business Business Expiration
Number License? (yes Enterprise? | Date
: or ng) (yes or no)

Red Bridge 1001601 Red Bridge (lonsulting, Inc. Yes . I SBE Onsite Consulting | Yes 2010-190
Consulting, Inc. 260 Peachtree Street Northwest, ” (Project

Atlanta, GA 0303-1202 Ty Coordinator) and

Attn: Norren: Duffy Training

404.524.373C
Diversified Pending Diversified Technologies I.LLC Yes AABE | Time and Material | Yes | 2009-176
Technologies, 270 Vickery Way Staff = , 2/30/2011
LLC : Roswell, GA. 30075-4692 ' Augmentation for

| Attn: Terenc: Thomas . change orders.
678.353.3357

Total SBE% 10*
Total Subcontractor% 10*

*This is our target percent participction. However, this target is dependent on the City selecting the optional training and on the City
continuing to add change orders on an annual basis as it has in the past so Oracle can staff those small projects with SBE resources.

Proponent’s Name: Qracle America, rc. Praject Name: Post-Production ERP Support FC#: FC-5085

<

Signature: _ Contact No: _ Date:_“1(7//6

FORM SBE-3
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S First Source Jobs Agreement

THIS AGREEMENT REGARDING THE USE OF THE FIRST SOURCE JOBS PROGRAM BY
CONTRACTORS WITH THE CITY OF ATLANTA TO FILL ENTRY LEVEL JOBS is made and entered

into by Oracle America, Inc.
This 25th day of August, 2010.

The City of Atlanta requires the immediate-beneficiary or primary contractor for every eligible project to
enter into a First Source Jobs employment agreement. The contractor agrees to the following terms and

conditions:

o The first source for finding employees to fill all entry level jobs Created by the eligible project will be the
First Source Program.

e The contractor will make every effort to fili 50% of the entry level jobs created by this eligible projecf with
the applicants from the First Source Program.

¢ The contractor shall make good faith effort to reach the goal of this employment agreement.
o Details as to the nuraber and description of zach entry level job must me provided with the bid.

s The contractor shall comply with the spirit of the First Source Jobs Policy beyond the duration of this
agreement and continue to make good faith attempts to hire employees of similar backgrounds to those
participating in the First Source Program.

« The contractor as a condition of transfer, assignment or otherwise shall require the transferee to agree in
writing to the terms of the employment Agreement.

Upon a determination that a beneficiary or contractor has failed to comply with the terms of this Agreement, the
City may impose the following penalties based on the severity of the non-compliance:

e The City of Atlanta may withhold payment from the contractor.

¢ The City of Atlanta may withhold 10 percent of all future payments on the contract until the contractor is
in compliance

& Fhe City of Atlantayeefuse allferebidsoneity prajosteorapplications for financials assistance in
any form from the City until the contractor demonstrated that the First Source requirements have been met,
or cancellation of the eligible project.

o The City of Atlanta may cancel the eligible project.
All terms stated herein can be found in the City of Atlanta Code of Ordinances Sections 5-8002 through 5-8005.

The ungdessigned by agrees to the terms and conditions set forth in this agreement.
o :
O v[ ({ 7{ [0

Contractor SO G DA

TROIPErR]

SH CONSRACTS MAtlLs

FORM 5
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APPENDIX B
INSURANCE REQUIREMENTS
FC-5085 Post Production ERP Support

A Preambie |

‘The following requirements apply to all work under the agreement. Compliance
is required by all Contractors/Consultants . To the extent permitted by applicable law,
the City of Atlanta (“City”) reserves the right to adjust or waive any insurance

requirements contained in this Appendix B and applicable to the agreement.

1. Evidence of Insurance Required Before Work Begins

No work under the agreement may be commenced until all
insurance requirements contained in this Appendix B, or required by
applicable law, have been complied with and evidence of such compliance
satisfactory to City as to form and content has been filed with City.
Contractor/Consultant must provide City with a Certificate of Insurance that
clearly and unconditionally indicates that Contractor/Consultant has complied
with all insurance requirements set forth in this Appendix B and applicable to the
agreement. The firm named in the contract as the Prime Contractor/Consultant
must also be listed on the certificate of insurance as the Insured. In
accordance with the salicitation documents applicable to the agreement at the
time Confractor/Consultant submits to City its executed agreement,
Contractor/Consuitant must satisfy all insurance requirements required by this
Appendix B and applicable. by law, and provide the required written
documentation to City evidencing such compliance. :

Z. Minimum Financial Security Requirements

‘All companies providing insurance required by this Appendix B must meet
certain minimum financial security requirements. These requirements must
conform to the ratings published by A.M. Best & Co. in the current Best's Key
Rating Guide - Property-Casualty. The ratings for each company must be
indicated on the documentation provided by - Contractor/Consultant to City
certifying that all insurance requirements set forth in this Appendix B and
applicable to the agreement have been unconditionally satisfied. ‘

For all agreements, regardless of size, companies providing insurance
under the agreement must meet the following requirements:

] Best's Raling not less than A-, _
i) Best's Financial Size Category not less than Class X, and _
iii) Companies must be authorized tc conduct and transact insurance
contracts by the Insurance Commissioner, State of Georgia.

If the issuing company does not meet these minimum requirements, or for
any other reason is or becomes unsatisfactory to  City, City will notify
Contractor/Consuitant in writing.  Contractor/Consultant must promptly obtain a
new policy issued by an insurer acceptable to City and sutmit to City evidence of .-
its compliance with these conditions. S o '

i

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)
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Contractor/Consultant's failure to comply with all insurance requirements
set forth in this Appendix B and applicable to the agreement will not relieve
Contractor/Consultant  from  any liability — under the  agreement.
Contractor/Consultant’ s obligations to comply with all insurance requirements set
forth in Appendix B and appiicable io the agreement will not be construed to
conflict with  or limit Coniractor/Consultant's/Censultant’s  indemnification
obligations under the agreement. :

3. insurance Required for Duration of Contract

All insurance required by this Appendix B must be maintained during the
entire term of the agreament, including any renewal or extension ferms, and until
all work has been completed to the satisfaction of City.

4, Notices of Cancellation & Renewal

Contractor/Consultant must, notify the City of Atlanta in writing at the
address listed below by mail, hand-delivery or facsimile fransmission, within 2
days of any notices received from any insurance carriers providing ins urance
coverage under this Agreement and Appendix B that concern the proposed
cancellation, or termination of coverage.

88 Mitchell St. Suite 8100
Atianta, GA 30303 o
Facsimile No. (404} 658-7450

Confirmation of any mailed notices must be evidenced by return receipts of
registered or certified mail.

Coniractor/Consultant shall provide the City with evidence of required
insurance prior to the commencement of this agreement, and, thereafter, with a
cerificate evidencing renewals or changes to required policies of insurance at
least fiﬁeen (15) céays prior to the expiration of previously provided certificates.

5, Aqent Act;ncz as Authorized Ropresentat;ve

Each and every agent actmg as Authorized Representative on beha]f of a
company  affording coverage under this contract shall warrant when signing
the Acord Certificate of Insurance that specific authorization has been
granted by the Companies for the Agentto bind coverage as required and to
execute the Acord Ceriificates of Insurance as evidence of such coverage.
City of Atlanta coverage requirements may be broader than the original policies;
these reqwrements have heen conveyed to the Companies for these terms and |
COﬂdl’{lOﬂS : :

In addition, each and every agent shall warrant when signing the Acord
Certificate of Insurance that the Agent is licensed to do business in the State of
-Georgia and that the Company or Compames arg currently in good s’tandmg in
the State of Georgia. , :

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)
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The City of Atlanta must be named as cerificate hoider. All notices must
be mailed to the attention of Risk Management at 68 Mitchell Street, Suite,
9100, Atflanta, Georgia 30303.

7. Project Number & Name

The project number and name must be referenced in the description
section of the insurance certificate.

3. Additional nsured Endorsem ents

The City must be covered as Additional Insured under all insurance
(except worker's compensation and professional liability) required by this
Appendix B and such insurance must be primary with respect to the Additiona
insured. Additional Insured language must read “in compliance with the contract
requirements, certificate hoider is an additional insured under the policy.”
Confirmation of this must unconditionafly appear on any Certificate of Insurance
provided by Contractor/Consuftant as evidence of its compliance with this
Appendix B. Confractor/Consultant must also submit to City an Additional
Insured Endorsement evidencing City’s rights as an Additional Insured for -
gach policy of insurance under which it is required to be an additional
insured pursuant to this Appendix B. The City shall not have Ilablhty for any
premtums charged for such coverage.

9, Mandatory Sub—Contractor/ConsuItant Com pliance

Contractor/Consuitant  must  require and  ensure  that all -
subContractor/Consultants/subconsultants at all tiers to be sufficiently insured,

10. Self Insured Retentions, Deductibl es or Similar Obligations ‘

Any self msured retention, deduc‘ab[e ar samlfar ‘obligation will be the sole
responsnblhty of the contractor.

B. Workers' Compensation and Emnlover's Liakility Insurance

Contracter/Consultant must procure and maintain Workérs Compensation and
Employer's Liability Insurance in the following limits to cover each empioyee who is or
may be engaged in work under the agreement. :

Workers' Compensatzon. e Statutory _

 Employer's Liability: S o
Bodily Injury by Accident/Disease. . $500,000 each accident
Bodily Injury by Accident/Disease  $500,000 each employee
Bodily Injury by Accident/Disease  $500,000 policy limit .

O

Commerciai General Liahility insurancé

Contractor/Consultant must procura and mamtaln Commercsal Generaf anbnisty
Insurance on form (CG 00 00 01 or equwa¥ent) in an amount not less than §1l000,06

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)
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per occurrence and aggregate The follawing mdlcated extensions of coverage must
be provided:

Contractual Liabitity

Broad Form Properly Damage

Premises Cperations

FPersonal injury

Advertising Injury

Fire Legal Liability

Medical Expense

Independent Contractor/Consuitants/SubC ontractor/Consultants
Products — Completed Operaticns ‘

Additional Insured Endorsem ent* (primary& non- contnbut;ng in favor of
the City of Atlanta)

DDA

Waiver of Subrogaticn in favor of the City of Atlanta
D. Commercial Automebile Liability Insurance

ContractorfConsuItant must procure and maintain Automobile Liability insurance
in an amount not less than $500,000 Bodily Injury and Property Damage combined
single limit. The following indicated extensions of coverage must be provided:

>4 Owned, Non-owned & Hired Vehicles
> Waiver of Subrogation in favor of the City of Atlanta

if Contractor/Cons uitant does not own any autemobiles in the corporate name,
non-owned vehicle coverage wiil apply and must be endorsed on either
Confractor/Consultant's personal automobile policy or the Commercial General Liability
coverage required under this Appendix B. :

N. MNetwork Securitv and P'rivacy Policy or Equivalent

The User shall procure and mamtaln a Network Prwacy and .

Security Pohcy or equsvaient in the following limits:

Aggregate  $5,000,000
Covering at a minimum:”

< Damages arising from a fallure of computer secunty, or a wrongful release of
‘private information

] Breach of privacy due to the theft of personnel or consumer data coveﬂng the
cost to notify parties of a release of private information and to provide credit- -

monitoring or other rem ediation services in the event of a covered incident

- Crisis Management Coverage to provide coverage for those costs that arise

" as aresult of a cyber attack and the restonng of public conf dence

A copy of the 3rd party endorsement naming the Cxty of Atianta as Addmonat

Insured must be submiited aiong with the certificate of insurance.

FC-5085 Post Production ERP Support

G.23.c
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CERTIFICATE OF LIABILITY INSURANCE

G.23.c

DATE (MM/DDIYYYY)
0813172011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, cerfain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Marsh Risk & Insurance Serv
1732 North First Street, Sulte 400
CA license No. (437153

San Jose, CA 85112

CONTACT
NAME:

PHONE
{AJC, No, Ext):

FAX
{AIC, No}:

E-MAIL
RESS;

NAIC #

Aftn: Connie Canc 408-467-5657 INSURERIS) AFFORBDING COVERAGE
J15608-CAS-14-12 INSURER 4 ; [\ational Union Fire ins Co Pittsburgh PA 194451C0
INSURED . Safety National Casualty Corp. 15105
Oracle Corgoration INSURER 8 : Y -
Oracle America, Inc. INSURER ¢ ; 'L Insurance America Inc 24654
500 Cracle Parlovay .
Redwood Shores, CA 94065 INSURERD :
INSURERE : —
INSURERF :
COVERAGES CERTIFICATE NUMBER: SEA-()2083520-38 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR GTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADGLISUER] CY EFF_| POLIGY EXP
) TYPE OF INSURANCE BISE | AVD POLICY NUMEER (MAIDONYYY) | (MDD Y YY) LTS
A | GENERAL LIABILITY X GL2449481 0604201 0810172012 EACH OCCURRENCE $ 1,000,
Y] DAMAGE T RENTED 10000t
COMMERGIAL GENERAL LIABIITY PREMISES {Ea ocourrence} | § it
CLAIMS-MADE OCCUR MED EXP {Any one persen) | $ 25,01
| X {8IR Value: Per Palicy PERSONAL & ADY INJURY | § 1.000,0
] GENERAL AGGREGATE $ 2,060,01
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,01
X | poLicy i i LOG $
A | AUTOMOBILE LIABILITY CA3506332 (AOS} 080172014 06/01/2012 ?E?ahgari\éeeﬁt)smGLE LIMIT s 2.000,0¢
A X anvauTo CA3506333 (MA) 06012011 |06/012012 | BOBILY INJURY (Per persom) | $
I | ALL OWNED SCHEDULED .
L heE SoHED BODILY INJURY (Per accident) | $
X % | NON-OWNED PROPERTY DAMAGE s
| * | iirED AUTOS AUTOS (Per actident)
SIR Value: Per Policy $
A [ X |uMBRELLALAB | X | ooour 25030332 ORGT20TT [OBIOT20%2 | eacH OGOURRENGE s 50000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 50000
DED ! 5 RETENTION S $
B | WORKERS COMPENSATION LOMO500082 0470112011 04/01/2012 X | _WC STATU- I X EOTH—
A B YIN PSOS000B (I 0172012 TORCLMIS 10050
B | ANy PROPRIETORPARTNER/EXECUTIVE G0BH{WN CA01/2011 {0401/ 1 EACH ACCIDENT s Feii)
OFFICER/MEMBER EXCLUDED? NIA 0000
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE] $ AU
If yes, describe under 10000
DESCRIPTION OF OPERATIONS below E£.L. DISEASE - POLICY LIMIT | § AL
C |Blanket Persoral Properly US0000678PRHA 06/01/2011 060112012 LIMIT: $ 20000
RC/AIl Risk Deduclible-Per Pelicy

DESCRIPTION OF OPERATIONS / LOCATIONS J VEHICLES (Aftach AGCORD 101, Additional Remarks Schedule, if more space is required}

City of Aftanta is added as additional insured as respects general liabilify.

Additional Insured endorsements atfached.

CERTIFICATE HOLDER

CANCELLATION

City of Allanta

Attn: Adam Smith

Dept. of Procurement

55 Trinity Ave, S.W. Suite 1790
Aflanta, GA 30303

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELWERED IN
ACCORDANCE WITH THE PQLICY PROVISIONS.

'AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurance Services

Connie M. Cano

Attachment: 2011-12 executed Oracle ERP support Contract (13-R-3259 : A Resolution authorizing execution of FY14 Renewal (ERP)
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MARSH & McLENNAN
COBARANES Barbara Galf
Senior Vice President

Marsh Risk & Insurance Services

1732 North First Street, Suile 440

San Jose, CA 95112

Califorria Insurance License #0437153
408 467 5640 Fax 408 487 5600
Barbara. Gali@marsh.com

www, marsh.com

August 31, 2011

City of Atfanta

Subject: Technology Errors and Omissions Coverage
Oracle Corporation
Oracle America, Ing.
Policy No. QF008611 (Primary)
insurance Company — Lloyd’s of London
Policy Period March 31, 2011 to March 31, 2012

To Whom It May Concemn:

Please be advised that Lloyd’s of London has issued an Errors & Omissions insurance
palicy to Oracle Corporation for the Policy Period March 31, 2011 to March 31, 2012 which
provides Professional Liability/Technology Errors & Omissions/Privacy Liability to Oracle
Corporation/Qracle America, Inc. on a claims made basis with a limit of $5,000,000 per
occurrence and $5,000,000 in the aggregate (the “Policy”).

This document is issued as a matter of information only and confers no rights upon the
recipient other than those provided in the Policy. This document does not amend, extend or
alter the coverage afforded by the Policy.

Notwithstanding any requirement, term or condition of any contract or other document with
respect to which this letter may be issued or may pertain, the insurance afforded by the
Paolicy is subject to all the terms, conditions and exclusions of the Policy. Aggregate limits
shown may have been reduced by paid claims.

Lioyd's of London is not under any obligation to provide notice of cancellation to third parties,
and neither Is Marsh. Faiture to mail such notice shall impose no obligation or liability of any
kind upon the insurer affording coverage, its agents or representatives, or the issuer of this
fetter.

Please let me know if you should have any questions as respects this coverage. Thank you.

Sincerely,

ardang &L
Barbara Gall ¢,
Senior Vice Prasident

G.23.c
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G.23.c

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,
ENDORSEMENT #

This endarsement, effective 12:01 A.M. 06/01/2011 forms a part of

Policy No. GL 244-94-81 issued to ORACLE CORPORATION

by NATIONAL UNION FIRE INSURANCE COMPANY QF PITTSBURGH, PA

ADDITIONAL INSURED - WHERE REQLUIRED UNDER GONTRACT OR AGREEMENT

This endorsement modifies insurance provided under the following!

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

SECTION 11 - WHO IS AN INSURED, is amended to include as an additional insured:
Any person or organization to whom you become obligated to include as an
additional insured under this policy, as a result of any contract or agreament
you enter into which requires you to furnish insurance to that person or
organization of the typs provided by this policy, but only with respect to liability
arising out of your operations or premises owned by or rented to you,
However, the insurance provided will not exceed the lesser of:

+ The coverage and/or limits of this policy, or

s The coverage and/or limits reguired by said contract or agreemsnt.

AUTHORIZED REPRESENTATIVE
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CHUBB GROUP OF INSURANCE COMPAN!ES

15 Mountain View Road
P.O. Box 1615
Warren, NJ 07061-1615

G.23.c

August 3, 2010

Adam L. Smith, Esq., CPPB
Chief Procurement Officer
Department of Procurement
55 Trinity Avenue, S.W.

City Hall South, Suite 1790
Adanta, Georgra 30303-0307

Re:  Oracle America, Inc.
Contractor Prequalification Letter
PROJECT; FC-5085; Post Production ERP Support

wir, Sindehy

We understand that preliminary discussions are taking place regarding the captioned
project. Federal Insmance Company is pleased to share our experience with Oracle
America, [nc.

Federal Insurance Company has been engaged in the surety program of Oracle America,
Inc. for the past 9 years. During that time we have underwritten bonds for single projects
ap to $25,000,000 within an overall program of $75,000,000.

Should the captioned project be awarded to and accepted by Oracle America, Inc we are
willing to provide the required bonds on their behalf. Our support is conditioned upon
completion of the underwriting process, including satisfactory review of contract
documents, confirmation of financing and our ongomg review of the operational and
financial %mac,lty of Oracle America, Inc..

We are pleased to share with you our favorable experience and high regard for Oracle
America, Tnc. This letter is not an assumption of hability and is issued only as a
prequalification reference request from our client. It should be understood that any
arrangement for bonds is strictly a matter between Oracle America, Inc. and Federal
Insurance Company.

Smc rely,

Anthony Manéi
Senior Underwriting Officer
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