
CITY COUNCIL
ATLANTA, GEORGIA

13-R-3258

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE RENEWAL 
NUMBER ONE (1) FOR SOLE SOURCE AGREEMENT NUMBER SS-5983-PL WITH ORACLE 
AMERICA, INC.,  FOR ORACLE DATABASE AND APPLICATION SOFTWARE MAINTENANCE 
AND SUPPORT, ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY FOR 
ONE (1) YEAR BEGINNING JULY 1, 2013, IN AN AMOUNT NOT TO EXCEED ONE MILLION, TWO
HUNDRED FORTY-FIVE THOUSAND, SEVENTY-NINE DOLLARS AND SEVENTY-FIVE CENTS 
($1,245,079.75); ALL CONTRACTED WORK  BE CHARGED TO AND PAID FROM FUNDING 
NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

Review List:
Michael Dogan Completed 06/03/2013 9:39 AM
Information Technology Completed 06/03/2013 9:48 AM
Susan Garrett Completed 06/03/2013 10:09 AM
Kimberly Tallon Completed 06/03/2013 2:03 PM
Procurement Completed 06/05/2013 3:18 PM
Adam Smith Completed 06/05/2013 3:30 PM
Mayor's Office Completed 06/05/2013 4:51 PM
Office of Research and Policy Analysis Completed 06/05/2013 4:58 PM
Finance/Executive Committee Pending
Atlanta City Council Pending

Certified by Presiding Officer Certified by Clerk

Mayor’s Action

See Authentication Page Attachment
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RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE RENEWAL 
NUMBER ONE (1) FOR SOLE SOURCE AGREEMENT NUMBER SS-5983-PL WITH ORACLE 
AMERICA, INC.,  FOR ORACLE DATABASE AND APPLICATION SOFTWARE MAINTENANCE 
AND SUPPORT, ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY FOR 
ONE (1) YEAR BEGINNING JULY 1, 2013, IN AN AMOUNT NOT TO EXCEED ONE MILLION, TWO 
HUNDRED FORTY-FIVE THOUSAND, SEVENTY-NINE DOLLARS AND SEVENTY-FIVE CENTS 
($1,245,079.75); ALL CONTRACTED WORK  BE CHARGED TO AND PAID FROM FUNDING 
NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

WHEREAS, since 2002 various Information Technology divisions within the City of Atlanta (“City”) 
have licensed and used Oracle databases with certain applications; and

WHEREAS, in 2005 the City utilized cooperative purchasing agreements to purchase various 
components of an Enterprise Resource Planning System from Oracle America, Inc., (“Oracle”) 
including  database and application software licenses, maintenance and support, which were purchased 
through approximately ten (10) contracts (executed independently among the three enterprise funds) and 
which expired at various times; and

WHEREAS, it was in the City’s best interest to combine all Oracle database and application 
maintenance and support contracts used throughout the City into a single contract for ease of billing and 
payment and to avoid lapses in service; and

WHEREAS, the Department of Information Technology (“DIT”) was authorized to enter into Sole 
Source Agreement Number SS-5983-PL (“Agreement Number SS-5983-PL”) with Oracle for database 
and application software maintenance and support for a period of one (1) year with four (4) one-year 
renewal options pursuant to Resolution 12-R-0824, adopted by Atlanta City Council on June 18, 2012 
and approved as per City Charter Section 2-403 on June 27, 2012; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend exercising 
renewal option number one (1) for Agreement Number SS-5983-PL with Oracle for database and 
application software maintenance and support, for a one (1) year term.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA, 
GEORGIA, that the Mayor is hereby authorized to execute, on behalf of the City, renewal option 
number one (1) for Agreement Number SS-5983-PL with Oracle for Oracle database and application 
software maintenance and support in an amount not to exceed One Million, Two Hundred Forty-Five 
Thousand, Seventy-Nine Dollars and Seventy-Five Cents ($1,245,079.75).
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DIT (72% of total 

charges)           

Fund Department 

Organization

Account Function Activity

$896,457.42 1001 050211 5213001 1535000

General 

Fund

IT Network 

Management

Consulting/ 

Professional Services -

Technical

Data Processing/ 

Management 

Information System

 

DWM  (19% of total 

charges)           

Fund Department 

Organization

Account Function Activity

$236,565.15 5051 170113 5213001 1535000

Water and 

Wastewater 

Revenue 

Fund

DWM -

Information 

Systems

Consulting / 

Professional Services -

Technical

Data Processing/ 

Management 

Information System

DOA  (9% of total 

charges)           

Fund Department 

Organization

Account Function Activity

$112,057.18 5501 180107 5213001 1535000

Airport 

Revenue 

Fund

DOA Aviation 

Information 

Systems

Consulting / 

Professional Services -

Technical

Data Processing/ 

Management 

Information System

BE IT FURTHER RESOLVED, that the term of said agreement shall be for a period of one (1) year 
with three (3) remaining one-year renewal options.  

BE IT FURTHER RESOLVED, that the funding of the Agreement shall be subject to and expressly 
contingent upon the City’s adoption and approval of the Fiscal Year 2014 budget and the appropriation 
of sufficient funds to the associated funding sources.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the City 
Attorney, is directed to prepare the appropriate agreement for execution by the Mayor.

BE IT FINALLY RESOLVED, that the agreement will not become binding upon the City, and the City 
shall incur no liability upon same until contract has been approved by the City Attorney or her designee 
as to form, executed by the Mayor or his designee, attested to by the Municipal Clerk, and delivered to 
Oracle America, Inc.
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Legislation page 1 of 2 

____________________ 

 

A RESOLUTION          

BY FINANCE/ EXECUTIVE COMMITTEE 

 

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE 

RENEWAL NUMBER ONE (1) FOR SOLE SOURCE AGREEMENT NUMBER SS-5983-

PL WITH ORACLE AMERICA, INC.,  FOR ORACLE DATABASE AND 

APPLICATION SOFTWARE MAINTENANCE AND SUPPORT, ON BEHALF OF THE 

DEPARTMENT OF INFORMATION TECHNOLOGY FOR ONE (1) YEAR 

BEGINNING JULY 1, 2013, IN AN AMOUNT NOT TO EXCEED ONE MILLION, TWO 

HUNDRED FORTY-FIVE THOUSAND, SEVENTY-NINE DOLLARS AND SEVENTY-

FIVE CENTS ($1,245,079.75); ALL CONTRACTED WORK  BE CHARGED TO AND 

PAID FROM FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES. 
 
WHEREAS, since 2002 various Information Technology divisions within the City of Atlanta 
(“City”) have licensed and used Oracle databases with certain applications; and 

  
WHEREAS, in 2005 the City utilized cooperative purchasing agreements to purchase various 
components of an Enterprise Resource Planning System from Oracle America, Inc., (“Oracle”) 
including  database and application software licenses, maintenance and support, which were 
purchased through approximately ten (10) contracts (executed independently among the three 
enterprise funds) and which expired at various times; and 
 
WHEREAS, it was in the City’s best interest to combine all Oracle database and application 
maintenance and support contracts used throughout the City into a single contract for ease of 
billing and payment and to avoid lapses in service; and 
 
WHEREAS, the Department of Information Technology (“DIT”) was authorized to enter into 
Sole Source Agreement Number SS-5983-PL (“Agreement Number SS-5983-PL”) with Oracle 
for database and application software maintenance and support for a period of one (1) year with 
four (4) one-year renewal options pursuant to Resolution 12-R-0824, adopted by Atlanta City 
Council on June 18, 2012 and approved as per City Charter Section 2-403 on June 27, 2012; and 

 

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend 
exercising renewal option number one (1) for Agreement Number SS-5983-PL with Oracle for 
database and application software maintenance and support, for a one (1) year term. 
 

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

ATLANTA, GEORGIA, that the Mayor is hereby authorized to execute, on behalf of the City, 
renewal option number one (1) for Agreement Number SS-5983-PL with Oracle for Oracle 
database and application software maintenance and support in an amount not to exceed One 
Million, Two Hundred Forty-Five Thousand, Seventy-Nine Dollars and Seventy-Five Cents 
($1,245,079.75). 
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Legislation page 2 of 2 

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the 
following Fund, Department Organization, Account, and Function Activity (“FDOA”) and for 

other purposes: 
 

 DIT 
(72% of total charges)           

Fund Department 

Organization 

Account Function Activity 

$896,457.42  1001 050211 5213001 1535000 

 

General 
Fund 

IT Network 
Management 

Consulting/ 
Professional Services -
Technical 

Data Processing/ 
Management 
Information System 

     
DWM  
(19% of total charges)           

Fund Department 

Organization 

Account Function Activity 

$236,565.15 5051 170113 5213001 1535000 

 

Water and 
Wastewater 
Revenue 
Fund 

DWM - 
Information 
Systems 

Consulting / 
Professional Services -
Technical 

Data Processing/ 
Management 
Information System 

     
DOA  
(9% of total charges)           

Fund Department 

Organization 

Account Function Activity 

$112,057.18 5501  180107 5213001 1535000 

 

Airport 
Revenue 
Fund 

DOA Aviation 
Information 
Systems 

Consulting / 
Professional Services -
Technical 

Data Processing/ 
Management 
Information System 

 

BE IT FURTHER RESOLVED, that the term of said agreement shall be for a period of one (1) 
year with three (3) remaining one-year renewal options.   
 
BE IT FURTHER RESOLVED, that the funding of the Agreement shall be subject to and 
expressly contingent upon the City’s adoption and approval of the Fiscal Year 2014 budget and 
the appropriation of sufficient funds to the associated funding sources. 

 

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the 
City Attorney, is directed to prepare the appropriate agreement for execution by the Mayor. 
 
BE IT FINALLY RESOLVED, that the agreement will not become binding upon the City, and 
the City shall incur no liability upon same until contract has been approved by the City Attorney 
or her designee as to form, executed by the Mayor or his designee, attested to by the Municipal 
Clerk, and delivered to Oracle America, Inc. 

G.22.b

Packet Pg. 503

A
tt

ac
h

m
en

t:
 O

ra
cl

e 
co

n
so

lid
at

io
n

_S
S

-5
98

3-
P

L
_s

u
p

p
o

rt
in

g
 d

o
cs

  (
13

-R
-3

25
8 

: 
A

 R
es

o
lu

ti
o

n
 a

u
th

o
ri

zi
n

g
 e

xe
cu

ti
o

n
 o

f 
F

Y
14

 R
en

ew
al



Legislative White Paper - Page 1 of 2 

Part II: Legislative White Paper:    
(This portion of the Legislative Request Form will be shared with City Council members and staff) 

 

B.  To be completed by the department: 
 

1.  Please provide a summary of the purpose of this legislation (Justification Statement). 
 

DIT would like Council to authorize renewal option number one (1) for Sole Source Agreement Number SS-
5983-PL with Oracle for database and application software maintenance and support, for a one (1) year term, 
in an amount not to exceed $1,245,079.75, subject to & expressly contingent upon the City’s adoption and 

approval of the FY14 budget.  
 

2.  Please provide background information regarding this legislation. 
 

Background / Justification 

Since 2002, various Information Technology divisions within the City have licensed and used Oracle 
databases with certain applications. 

  
In 2005 the City utilized cooperative purchasing agreements to purchase various components of an 
Enterprise Resource Planning System from Oracle America, Inc., (“Oracle”) including  database and 
application software licenses, maintenance and support, which were purchased through 
approximately ten (10) contracts (executed independently among the three enterprise funds) and 
which expired at various times. 

 
It was in the City’s best interest to combine all Oracle database and application maintenance and 
support contracts used throughout the City into a single contract for ease of billing and payment and 
to avoid lapses in service. 

 
DIT was authorized to enter into sole source agreement number SS-5983-PL with Oracle for 
database and application software maintenance and support in an amount not to exceed 
$1,208,509.79 for one (1) year with four (4) one-year renewal options.  This agreement execution 
was pursuant to Resolution 12-R-0824, adopted by Atlanta City Council on June 18, 2012 and 
approved as per City Charter Section 2-403 on June 27, 2012. 
 
 

 

A.  Committee of Purview:  FINANCE/EXECUTIVE 

Caption:   
 

A RESOLUTION     

BY FINANCE/EXECUTIVE COMMITTEE 
 

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXECUTE RENEWAL NUMBER 

ONE (1) FOR SOLE SOURCE AGREEMENT NUMBER SS-5983-PL WITH ORACLE AMERICA, INC.,  FOR 

ORACLE DATABASE AND APPLICATION SOFTWARE MAINTENANCE AND SUPPORT, ON BEHALF 

OF THE DEPARTMENT OF INFORMATION TECHNOLOGY FOR ONE (1) YEAR BEGINNING JULY 1, 

2013, IN AN AMOUNT NOT TO EXCEED ONE MILLION, TWO HUNDRED FORTY-FIVE THOUSAND, 

SEVENTY-NINE DOLLARS AND SEVENTY-FIVE CENTS ($1,245,079.75); ALL CONTRACTED WORK  BE 

CHARGED TO AND PAID FROM FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES. 
 

Council Meeting Date:  Monday, June 17, 2013 

Requesting Dept:  Information Technology 

G.22.b
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Legislative White Paper - Page 2 of 2 

Recommendation  
The Chief Information Officer and the Chief Procurement Officer recommend exercising renewal option 
number one (1) for Agreement Number SS-5983-PL with Oracle for database and application software 
maintenance and support, for a one (1) year term. 
 

3.  If Applicable/Known: 

(a) Contract Type (e.g. Professional Services, Construction Agreement, etc):   

Maintenance & support. 
 

 (b) Source Selection:  Sole Source 

(c) Bids/Proposals Due:  

(d) Invitations Issued:  

(e) Number of Bids:  

(f) Proposals Received: 

(g) Bidders/Proponents:  

(h) Term of Contract:  One (1) year with three (3) remaining one-year renewal options. 
 

4.  Fund Account:  Multiple FDOA funding lines (DIT, DWM, & Aviation). 
 

5. Source of Funds:   

 
 DIT 
(72% of total charges)           

Fund Department 

Organization 

Account Function Activity 

$896,457.42  1001 050211 5213001 1535000 

 

General 
Fund 

IT Network 
Management 

Consulting/ 
Professional Services -
Technical 

Data Processing/ 
Management 
Information System 

     
DWM  
(19% of total charges)           

Fund Department 

Organization 

Account Function Activity 

$236,565.15 5051 170113 5213001 1535000 

 

Water and 
Wastewater 
Revenue 
Fund 

DWM - 
Information 
Systems 

Consulting / 
Professional Services -
Technical 

Data Processing/ 
Management 
Information System 

     
DOA  
(9% of total charges)           

Fund Department 

Organization 

Account Function Activity 

$112,057.18 5501  180107 5213001 1535000 

 

Airport 
Revenue 
Fund 

DOA Aviation 
Information 
Systems 

Consulting / 
Professional Services -
Technical 

Data Processing/ 
Management 
Information System 

 
6. Fiscal Impact:  $1,245,079.75 (Subject to City’s adoption and approval of the FY14 budget). 
 

7.  Method of Cost Recovery:  N/A 
  

This Legislative Request Form Was Prepared By:  Kieva Morrison, DIT Legislative Analyst 
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Page 2 of 9 Support Service Number: 5159263

RL_Specified_Agreement_v020413

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle America, Inc.

Support Service 

Number:
5159263

Oracle Support 

Sales

Representative:

Lindsay Barlow

Offer Expires: 30-Jun-13

Telephone: 703-364-0715

Fax: 17194577501

E-mail: lindsay.barlow@oracle.com

CUSTOMER: CITY OF ATLANTA

CUSTOMER

QUOTE TO

CUSTOMER

BILL TO

Account Contact: Jaci Vickers Account Contact: Accounts Payable,

Account Name: CITY OF ATLANTA Account Name: CITY OF ATLANTA

Address: 68 Mitchell St Address:
COA Dept of Finance 
Accounts Payable Division

Atlanta
GA 30303
United States

68 Mitchell St,Ste 6100
Atlanta
GA 30303
United States

Telephone:  404 865 8647 Telephone:

Fax: Fax:

E-mail: @ E-mail: jmvickers@atlantaga.gov

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table 
above.

Oracle may provide certain notices about technical support services via e-mail.  Accordingly, please verify
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle.  If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 5159263, to Your Oracle Support Sales Representative identified in the table above.
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Page 3 of 9 Support Service Number: 5159263

RL_Specified_Agreement_v020413

SERVICE DETAILS

Program Technical Support Services

Service Level: Software Update License & Support

Product Description CSI # Qty License

Metric

License

Level / 

Type

Start Date End Date Price

User Productivity Kit Standard - 
UPK Developer Perpetual

15322479 2 FULL 1-Jul-13 30-Jun-14 7,709.71

Oracle Database Enterprise 
Edition - Named User Plus 
Perpetual

18090378 20 FULL USE 1-Jul-13 30-Jun-14 1,806.07

Procurement Contracts - 
Purchasing User Perpetual

14369264 10 FULL USE 1-Jul-13 30-Jun-14 3,443.41

Payroll - Person Perpetual 14369264 15655 FULL USE 1-Jul-13 30-Jun-14 53,952.11

Oracle Tutor for Applications - 
Application User Perpetual

14369264 120 FULL USE 1-Jul-13 30-Jun-14 3,411.85

iLearning - Trainee Perpetual 14369264 100 FULL USE 1-Jul-13 30-Jun-14 172.37

Activity Based Management - 
Financials User Perpetual

14369264 40 FULL USE 1-Jul-13 30-Jun-14 2,745.54

Internet Developer Suite - 
Named User Plus Perpetual

14369264 5 FULL USE 1-Jul-13 30-Jun-14 1,436.04

Oracle Self-Service Tutor for 
Applications - Employee 
Perpetual

14369264 7689 FULL USE 1-Jul-13 30-Jun-14 8,832.91

E-Business Suite Employee User
- Employee User

14369264 7689 FULL USE 1-Jul-13 30-Jun-14 176,658.49

Sourcing - Application User 
Perpetual

14369264 5 FULL USE 1-Jul-13 30-Jun-14 5,743.82

Services Procurement - 
Purchasing User Perpetual

14369264 10 FULL USE 1-Jul-13 30-Jun-14 2,294.61

iRecruitment - Person Perpetual 14369264 7809 FULL USE 1-Jul-13 30-Jun-14 22,427.00

Oracle Grants - Application User 
Perpetual

14369264 5 FULL USE 1-Jul-13 30-Jun-14 1,147.30

Oracle Balanced Scorecard - 
Application User Perpetual

14369264 20 FULL USE 1-Jul-13 30-Jun-14 2,291.84

Internet Application Server 
Enterprise Edition - Processor 
Perpetual

14369264 10 FULL USE 1-Jul-13 30-Jun-14 11,487.74

E-Business Suite Professional 
User - Professional User 
Perpetual

14369264 120 FULL USE 1-Jul-13 30-Jun-14 27,570.67

Oracle Financials - Enterprise 
$M in Operating Budget 
Perpetual

15849484 1390 FULL USE 1-Jul-13 30-Jun-14 110,430.08
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Page 4 of 9 Support Service Number: 5159263
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Program Technical Support Services

Service Level: Software Update License & Support

Product Description CSI # Qty License

Metric

License

Level / 

Type

Start Date End Date Price

Oracle Grants - Application User 
Perpetual

15849484 153 FULL USE 1-Jul-13 30-Jun-14 32,129.32

Oracle Property Manager - 
Enterprise $M in Operating 
Budget Perpetual

15849484 1390 FULL USE 1-Jul-13 30-Jun-14 14,225.72

Oracle Human Resources - 
Enterprise Employee Perpetual

15849484 8600 FULL USE 1-Jul-13 30-Jun-14 39,057.55

Oracle Advanced Benefits  - 
Enterprise Employee Perpetual

15849484 8600 FULL USE 1-Jul-13 30-Jun-14 18,308.25

Oracle iSupplier Portal for Oracle
Purchasing - Enterprise $M in 
Operating Budget Perpetual

15849484 1390 FULL USE 1-Jul-13 30-Jun-14 28,692.53

Oracle Procurement Contracts 
for Oracle Purchasing - 
Enterprise $M in Operating 
Budget Perpetual

15849484 1390 FULL USE 1-Jul-13 30-Jun-14 20,494.66

Oracle Sourcing for Oracle 
Purchasing - Enterprise $M in 
Operating Budget Perpetual

15849484 1390 FULL USE 1-Jul-13 30-Jun-14 30,621.44

Oracle Purchasing - Enterprise 
$M in Operating Budget 
Perpetual

15849484 1390 FULL USE 1-Jul-13 30-Jun-14 22,423.56

Oracle Database Standard 
Edition - Processor Perpetual

14416534 6 FULL USE 1-Jul-13 30-Jun-14 16,792.42

Diagnostics Pack - Processor 
Perpetual

14416534 4 FULL USE 1-Jul-13 30-Jun-14 2,239.00

Internet Application Server 
Enterprise Edition - Processor 
Perpetual

14416534 2 FULL USE 1-Jul-13 30-Jun-14 7,463.30

Internet Developer Suite - 
Named User Plus Perpetual

14416534 2 FULL USE 1-Jul-13 30-Jun-14 1,865.84

Oracle Database Enterprise 
Edition - Processor Perpetual

14416534 4 FULL USE 1-Jul-13 30-Jun-14 29,853.19

Programmer - Named User Plus 
Perpetual

14416534 2 FULL USE 1-Jul-13 30-Jun-14 373.16

Change Management Pack - 
Processor Perpetual

14416534 4 FULL USE 1-Jul-13 30-Jun-14 2,238.99

Tuning Pack - Processor 
Perpetual

14416534 4 FULL USE 1-Jul-13 30-Jun-14 2,238.99

Real Application Clusters - 
Processor Perpetual

14836867 16 FULL USE 1-Jul-13 30-Jun-14 53,508.37

Oracle Database Enterprise 
Edition - Named User Plus 
Perpetual

17968254 20 FULL USE 1-Jul-13 30-Jun-14 1,730.87

Oracle Database Enterprise 
Edition - Processor Perpetual

14734236 10 FULL USE 1-Jul-13 30-Jun-14 54,810.73
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Program Technical Support Services

Service Level: Software Update License & Support

Product Description CSI # Qty License

Metric

License

Level / 

Type

Start Date End Date Price

Internet Application Server 
Enterprise Edition - Processor 
Perpetual

14734236 2 FULL USE 1-Jul-13 30-Jun-14 5,716.43

Configuration Management Pack
- Processor Perpetual

14734236 10 FULL USE 1-Jul-13 30-Jun-14 4,110.80

Change Management Pack - 
Processor Perpetual

14734236 10 FULL USE 1-Jul-13 30-Jun-14 4,110.80

Tuning Pack - Processor 
Perpetual

14734236 10 FULL USE 1-Jul-13 30-Jun-14 4,110.80

Diagnostics Pack - Processor 
Perpetual

14734236 10 FULL USE 1-Jul-13 30-Jun-14 4,110.80

Real Application Clusters - 
Processor Perpetual

14734236 8 FULL USE 1-Jul-13 30-Jun-14 21,924.28

Oracle Database Enterprise 
Edition - Processor Perpetual

17988566 2 FULL USE 1-Jul-13 30-Jun-14 4,897.05

Diagnostics Pack - Processor 
Perpetual

17988566 2 FULL USE 1-Jul-13 30-Jun-14 325.24

Tuning Pack - Processor 
Perpetual

17988566 2 FULL USE 1-Jul-13 30-Jun-14 324.35

Oracle Database Enterprise 
Edition - Processor Perpetual

17543043 82 FULL USE 1-Jul-13 30-Jun-14 293,954.03

Spatial and Graph - Processor 
Perpetual

17543043 4 FULL USE 1-Jul-13 30-Jun-14 3,584.79

Oracle Database Enterprise 
Edition - Named User Plus 
Perpetual

17543043 1050 FULL USE 1-Jul-13 30-Jun-14 75,280.92

Program Technical Support Fees: USD 1,245,079.75

Total Price: USD 1,245,079.75

Plus applicable tax

Please note the following: 

• If You have questions regarding the Services Details section of this ordering document, or believe
that corrections are required, please contact Your Oracle Support Sales Representative identified
on the first page of this ordering document.

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. If Your programs and/ or hardware are identified in Oracle's 
Lifetime Support policy they may move to a different services level during the term of the services
purchased under this ordering document. If extended support is offered, an additional fee will be 
charged for such support if ordered. If You would like to purchase extended support please 
contact Your Oracle Support Sales Representative identified on the first page of this ordering 
document.

• If Oracle accepts Your order, the start date set forth in the Services Detail table above shall serve
as the commencement date of the technical support services and the technical support services 
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Page 6 of 9 Support Service Number: 5159263
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ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware.

• If any of the fields listed in the Services Detail table above are blank, then such fields do not apply
for the applicable programs and/or hardware for which You are purchasing technical support 
services.
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, CITY OF ATLANTA represents that Customer has authorized CITY OF ATLANTA to
execute this ordering document on Customer's behalf and to bind Customer to the terms described
herein. CITY OF ATLANTA agrees that the services ordered are for the sole benefit of Customer and
shall only be used by Customer. CITY OF ATLANTA agrees to advise Customer of the terms of this
ordering document as well as any communications received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
ordering document; and b) any failure of CITY OF ATLANTA to make timely payment per the terms of this
ordering document shall be deemed a breach by Customer and, in addition to any other remedies
available to Oracle, Oracle may terminate Customer's technical support service under this ordering
document.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support
policies may be accessed at http://www.oracle.com/us/support/policies/index.html.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the US-Term-GMA-7655-30-AUG-2012 ("agreement"). Any use of the programs and/or
hardware, which includes updates and other materials provided or made available by Oracle as a part of
technical support services, is subject to the rights granted for the programs and/or hardware set forth in
the order in which the programs and/or hardware were acquired.

This ordering document incorporates the agreement by reference. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering document shall
take precedence.
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ORDER PROCESSING DETAILS

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide
Oracle with details for payment (e.g., Your purchase order, Your check, a credit card confirmation or
payment confirmation for the order as detailed below). Once placed, Your order shall be non-cancelable
and the sums paid nonrefundable, except as provided in the agreement.

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing
Your support via the Oracle Store.

Technical Support fees are invoiced Annually in Advance. All fees payable to Oracle are due within 30
NET from date of invoice.

Oracle will issue an invoice to you upon receipt of a purchase order or a form of payment acceptable to
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law,
except for taxes based on Oracle's income. If CITY OF ATLANTA is a tax exempt organization, a copy of
CITY OF ATLANTA's tax exemption certificate must be submitted with CITY OF ATLANTA's purchase
order, check, credit card or other acceptable form of payment.

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase
order, the purchase order must include the following information:

- Support Service Number: 5159263

- Total Price: USD 1,245,079.75 (excluding applicable tax)

- Local Tax, if applicable

In issuing a purchase order, CITY OF ATLANTA agrees that the terms of this ordering document and the
agreement supersede the terms in the purchase order or any other non-Oracle document, and no terms
included in any such purchase order or other non-Oracle document shall apply to the technical support
services ordered under this ordering document.

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section
below. If the pre-tax value of this ordering document is USD $2,000 or less, the technical support services
ordered must be renewed via the Oracle Store. Please contact Your Oracle Support Sales
Representative for details regarding renewing Your support via the Oracle Store.

Check
If the technical support services on this ordering document will be ordered and paid by check, the check
must include the following information:

- Support Service Number: 5159263

- Total Price: USD 1,245,079.75 (excluding applicable tax)

- Local Tax, if applicable

In issuing a check, CITY OF ATLANTA agrees that only the terms of this ordering document and the
agreement shall apply to the technical support services ordered under this ordering document. No terms
attached or submitted with the check shall apply.
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Please mail check payments in accordance with the Remittance Details section below.

Credit Card Confirmation
If the technical support services on this ordering document will be ordered and paid by credit card, please
complete the information in this section and return it to Oracle in accordance with the Remittance Details
section below. The credit card used to make payment must be valid for the entire support services term.
Please note that Oracle is unable to process credit card transactions of USD $100,000 or greater.

__________________________________
Credit Card Number

__________________________________
Expiration Date

__________________________________
Billing Address (associated with Credit Card)

__________________________________
City, State, and Zip (associated with Credit Card)

__________________________________
Authorized Signature

__________________________________
Name

In issuing this credit card confirmation, CITY OF ATLANTA agrees that only the terms of this ordering
document and the agreement shall apply to the technical support services ordered under this ordering
document. No terms attached or submitted with the credit card confirmation shall apply.

Remittance Details
Purchase orders, credit card details, or payment confirmation for the technical support services ordered
under this ordering document should be sent to:

Attn: Lindsay Barlow
Oracle Support Services

Fax: 17194577501
E-mail: lindsay.barlow@oracle.com

Checks for the technical support services ordered under this ordering document should be sent to:

AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle America, Inc
PO Box 44471
San Francisco, CA 94144-4471

All Other States:

Oracle America, Inc
PO Box 203448
Dallas, TX 75320-3448
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