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CITY COUNCIL
ATLANTA, GEORGIA
13-R-3257

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXERCISE RENEWAL
OPTION NUMBER TWO (2) OF COOPERATIVE PURCHASING AGREEMENT NUMBER COA-5974-
PL, PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES,
UTILIZING THE STATE OF GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT NUMBER 99999-SPD-T20100713-0001 WITH KRONOS INCORPORATED TO
PURCHASE ONE (1) YEAR OF HARDWARE AND SOFTWARE MAINTENANCE AND SUPPORT
SERVICES, FOR THE CITY OF ATLANTA’'STIME AND ATTENDANCE SYSTEM ON BEHALF OF
THE DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED TWO
HUNDRED TWENTY-TWO THOUSAND, SIX HUNDRED FORTY-THREE DOLLARSAND EIGHTY-
TWO CENTS ($222,643.82), BEGINNING JULY 29, 2013 AND EXPIRING ON JULY 28, 2014,
SUBJECT TO AND EXPRESSLY CONTINGENT UPON THE ADOPTION AND APPROVAL OF THE
FISCAL YEAR 2014 BUDGET, ALL CONTRACTED WORK SHALL BE CHARGED TO AND PAID
FROM FUNDING NUMBERSLISTED HEREIN; AND FOR OTHER PURPOSES.

6 Review List:

< Michael Dogan Completed  06/03/2013 9:39 AM

m Information Technology Completed  06/03/2013 9:48 AM

L Susan Garrett Completed  06/03/2013 10:07 AM

- Kimberly Tallon Completed  06/03/2013 2:01 PM

EI Procurement Completed  06/05/2013 3:17 PM
| Adam Smith Completed  06/05/2013 3:30 PM

> Mayor's Office Completed  06/05/2013 4:47 PM

e Office of Research and Policy Analysis Completed  06/05/2013 5:13 PM

@) Finance/Executive Committee Pending

7| Atlanta City Council Pending
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Z

O

— Certified by Presiding Officer Certified by Clerk

<

]

7

(La Mayor’s Action

-

See Authentication Page Attachment
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RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXERCISE RENEWAL
OPTION NUMBER TWO (2) OF COOPERATIVE PURCHASING AGREEMENT NUMBER COA-5974-
PL, PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES,
UTILIZING THE STATE OF GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT NUMBER 99999-SPD-T20100713-0001 WITH KRONOS INCORPORATED TO
PURCHASE ONE (1) YEAR OF HARDWARE AND SOFTWARE MAINTENANCE AND SUPPORT
SERVICES, FOR THE CITY OF ATLANTA’'STIME AND ATTENDANCE SYSTEM ON BEHALF OF
THE DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED TWO
HUNDRED TWENTY-TWO THOUSAND, SIX HUNDRED FORTY-THREE DOLLARS AND EIGHTY-
TWO CENTS ($222,643.82), BEGINNING JULY 29, 2013 AND EXPIRING ON JULY 28, 2014,
SUBJECT TO AND EXPRESSLY CONTINGENT UPON THE ADOPTION AND APPROVAL OF THE
FISCAL YEAR 2014 BUDGET, ALL CONTRACTED WORK SHALL BE CHARGED TO AND PAID
FROM FUNDING NUMBERSLISTED HEREIN; AND FOR OTHER PURPOSES.

WHEREAS, the Department of Information Technology (“DIT”) has determined that the time and
attendance system services provided by Kronos Incorporated (*Kronos’) are necessary for the support of
the City of Atlanta’'s (“ City’s) payroll and attendance tracking hardware and software to ensure, among
other things, accurate leave accruals and pension calculations; and

WHEREAS, the Mayor was authorized to execute cooperative purchasing agreement number COA-
5974-PL (*agreement number COA-5974-PL") with Kronos on behaf of DIT for a period of one (1)
year with two (2) one-year renewal options, utilizing State of Georgia Department Of Administrative
Services contract number 99999-SPD-T20100713-0001 (“Georgia DOAS contract number 99999-SPD-
T20100713-0001") to purchase Gold Plus Hardware support services and Workforce Manager Software
support services for the City’s time and attendance system, in an amount not to exceed One Hundred
Ninety Thousand, One Hundred Seventy-Two Dollars And Ninety-Five Cents ($190,172.95), pursuant
to Resolution 11-R-1023, adopted by Atlanta City Council (“Council”) on July 18, 2011, and approved
as per City Charter Section 2-403 on July 27, 2011; and

WHEREAS, the Mayor was then authorized to exercise renewa option number one (1) of agreement
number COA-5974-PL with Kronos utilizing Georgia DOAS contract number 99999-SPD-T20100713-
0001 to purchase time and attendance system hardware and software maintenance and support services
for one (1) year beginning July 29, 2012 and expiring on July 28, 2013, in an amount not to exceed One
Hundred Ninety-Five Thousand, Eight Hundred Twenty-One Dollars And Fifty-Seven Cents
($195,821.57), pursuant to Resolution 12-R-0735, adopted by Atlanta City Council (“Council”) on June
4, 2012, and approved as per City Charter Section 2-403 on June 13, 2012; and

WHEREAS, pursuant to Article X, Division 15, Intergovernmental Relations, of the City of Atlanta

Code of Ordinances (the “Code”), the Chief Procurement Officer may procure supplies, senices or
construction items throuah contracts established bv a public procurement unit outside the City__Packet Pg. 292
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services or construction are comparable to or less than the cost of the same goods, supplies, services or
construction if obtained through city procurements under Division 4 of the City Procurement Code; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend exercising
renewal option number two (2) of agreement number COA-5974-PL with Kronos to cooperatively
purchase time and attendance system hardware and software maintenance and support services, for one
(1) year, subject to and expressly contingent upon the City’s adoption and approval of the Fiscal Year
2014 budget.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA,
GEORGIA, that the Mayor or his designee is authorized to execute, on behalf of the City, renewal
option number two of agreement number COA-5974-PL with Kronos utilizing Georgia DOAS contract
number 99999-SPD-T20100713-0001 to cooperatively purchase one (1) year of hardware and software
maintenance and support services for the time and attendance system, in an amount not exceed Two
Hundred Twenty-Two Thousand, Six Hundred Forty-Three Dollars and Eighty-Two Cents
($222,643.82).

BE IT FURTHER RESOLVED, that all hardware and software maintenance and support services for the
time and attendance system will renew on July 29, 2013 and expire on July 28, 2014.

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the following
Fund, Department Organization, Account, and Function Activity (“FDOA”) and for other purposes:
1001 (General Fund) 050202 (IT Applications) 5213001 (Consulting/Professional Services - Technical)
1535000 (Data Processing/Management Information System).

BE IT FURTHER RESOLVED, that the funding of the Agreement shall be subject to and expressly
contingent upon the City’s adoption and approval of the Fiscal Year 2014 budget and the appropriation
of sufficient funds to the associated funding sources.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the City
Attorney is directed to prepare an agreement for execution by the Mayor or his designee.

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and the City
will incur no obligation or liability under it, until it has been approved as to form by the City Attorney or
her designee, executed by the Mayor or his designee, attested to by the Municipal Clerk, and delivered
to Kronos Incorporated.

Packet Pg. 293




e

G.21l.a

TRANSMITTAL FORM FOR LEGISLATION
TO: MAYOR’S OFFICY ATTN: CANDACE BYRD

Dept.’s Legislative Linison:_Kieva Morrison

Cmﬂncl Numbeor: 404-330-6264

Originating Department:  Department of Information Technology

Committee(s) of Purview: Finance/Executive Committee

Chicf of Staff Deadline: Friday, May 24, 2013

Anticipated Committee Meeting Date(s): Wednesday, June 12, 2013

Anticipated Full Council Date: Monday, June 17, 2013

- Legislative Counsel’s Signature: %A@S\/\ 7i

Chief Information Officer Signature (for ]T Procurements) ‘(\[\QLTK\ —

Commlssmner Slgnature

- Aw S
Chief Procurement Officer Signature:

CAPTION

A RESGLUTION :
BY FINANCL/EXECUTIVE COMMITTEE

(13-R-3257 : A Resolution authorizing execution of FY14 Agreement# COA-5974-

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXERCISE RENEWAL
OPTION NUMBER TWO (2) OF COOPERATIVE PURCHASING AGREEMENT NUMBER COA:5974-
PL, PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES,
UTILIZING THE STATE OF GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT NUMBER 99999-SPD-T20100713-0001 WITH KRONOS INCORPORATED TO PURCHASE
ONE (1) YEAR OF HARDWARE AND SOFTWARE MAINTENANCE AND SUPPORT SERVICLS, FOR
THE CITY OF ATLANTA’S TIME AND ATTENDANCE SYSTEM ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED TWO
HUNDRED TWENTY-TWO THOUSAND, SIX HUNDRED FORTY-THREE DOLLARS AND EIGHTY-
TWO CENTS ($222,643.82), BEGINNING JULY 29, 2013 AND EXPIRING ON JULY 28, 2014, SUBJECT
TO AND EXPRESSLY CONTINGENT UPON THE ADOPTION AND APPROVAL OF THE FISCAL
YEAR 2014 BUDGET, ALL CONTRACTED WORK SHALL BE CHARGED TQ AND PAID FROM; AND
FOR OTHER PURPOSES,

FINANCIAL IMPACT: (if any) $222,643.82
Mayor’s Staff Only

Received by CPO: Received by LC fmmMC e

(datez &
Received by Mayor’s Ofﬁce:!ui‘gil.ﬂﬂ IEL /{2 Reviewed¥y: (.
(date)

Submitted to Council:

(date)

Attachment: Kronos FY14 renewal COA-5974-PL transmittal
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A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXERCISE
RENEWAL OPTION NUMBER TWO (2) OF COOPERATIVE PURCHASING
AGREEMENT NUMBER COA-5974-PL, PURSUANT TO SECTION 2-1602 OF THE CITY
OF ATLANTA CODE OF ORDINANCES, UTILIZING THE STATE OF GEORGIA
DEPARTMENT OF ADMINISTRATIVE SERVICES CONTRACT NUMBER 99999-SPD-
T20100713-0001 WITH KRONOS INCORPORATED TO PURCHASE ONE (1) YEAR OF
HARDWARE AND SOFTWARE MAINTENANCE AND SUPPORT SERVICES, FOR THE
CITY OF ATLANTA’S TIME AND ATTENDANCE SYSTEM ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED
TWO HUNDRED TWENTY-TWO THOUSAND, SIX HUNDRED FORTY-THREE
DOLLARS AND EIGHTY-TWO CENTS ($222,643.82), BEGINNING JULY 29, 2013 AND
EXPIRING ON JULY 28, 2014, SUBJECT TO AND EXPRESSLY CONTINGENT UPON
THE ADOPTION AND APPROVAL OF THE FISCAL YEAR 2014 BUDGET, ALL
CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUNDING
NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

WHEREAS, the Department of Information Technology (“DIT”) has determined that the time and
attendance system services provided by Kronos Incorporated (“Kronos”) are necessary for the
support of the City of Atlanta’s (“City’s) payroll and attendance tracking hardware and software to
ensure, among other things, accurate leave accruals and pension calculations; and

WHEREAS, the Mayor was authorized to execute cooperative purchasing agreement number COA-
5974-PL (“agreement number COA-5974-PL”) with Kronos on behalf of DIT for a period of one (1)
year with two (2) one-year renewal options, utilizing State of Georgia Department Of Administrative
Services contract number 99999-SPD-T20100713-0001 (“Georgia DOAS contract number 99999-
SPD-T20100713-0001"") to purchase Gold Plus Hardware support services and Workforce Manager
Software support services for the City’s time and attendance system, in an amount not to exceed One
Hundred Ninety Thousand, One Hundred Seventy-Two Dollars And Ninety-Five Cents
($190,172.95), pursuant to Resolution 11-R-1023, adopted by Atlanta City Council (“Council”) on
July 18, 2011, and approved as per City Charter Section 2-403 on July 27, 2011; and

WHEREAS, the Mayor was then authorized to exercise renewal option number one (1) of agreement
number COA-5974-PL with Kronos utilizing Georgia DOAS contract number 99999-SPD-
T20100713-0001 to purchase time and attendance system hardware and software maintenance and
support services for one (1) year beginning July 29, 2012 and expiring on July 28, 2013, in an
amount not to exceed One Hundred Ninety-Five Thousand, Eight Hundred Twenty-One Dollars And
Fifty-Seven Cents ($195,821.57), pursuant to Resolution 12-R-0735, adopted by Atlanta City
Council (“Council”) on June 4, 2012, and approved as per City Charter Section 2-403 on June 13,
2012; and

WHEREAS, pursuant to Article X, Division 15, Intergovernmental Relations, of the City of Atlanta
Code of Ordinances (the “Code”), the Chief Procurement Officer may procure supplies, services or
construction items through contracts established by a public procurement unit outside the City; and

G.21.b
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WHEREAS, the Chief Procurement Officer has evaluated and determined that competitive
procedures akin to those used by the city were used by the Georgia DOAS in the development of the
contract from which the cooperative purchasing agreement will be derived and that the cost of the
goods, supplies, services or construction are comparable to or less than the cost of the same goods,
supplies, services or construction if obtained through city procurements under Division 4 of the City
Procurement Code; and

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommend
exercising renewal option number two (2) of agreement number COA-5974-PL with Kronos to
cooperatively purchase time and attendance system hardware and software maintenance and support

services, for one (1) year, subject to and expressly contingent upon the City’s adoption and approval
of the Fiscal Year 2014 budget.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ATLANTA,
GEORGIA, that the Mayor or his designee is authorized to execute, on behalf of the City, renewal
option number two of agreement number COA-5974-PL with Kronos utilizing Georgia DOAS
contract number 99999-SPD-T20100713-0001 to cooperatively purchase one (1) year of hardware
and software maintenance and support services for the time and attendance system, in an amount not
exceed Two Hundred Twenty-Two Thousand, Six Hundred Forty-Three Dollars and Eighty-Two
Cents ($222,643.82).

BE IT FURTHER RESOLVED, that all hardware and software maintenance and support services
for the time and attendance system will renew on July 29, 2013 and expire on July 28, 2014.

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid from the
following Fund, Department Organization, Account, and Function Activity (“FDOA”) and for other
purposes: 1001 (General Fund) 050202 (IT Applications) 5213001 (Consulting/Professional Services
- Technical) 1535000 (Data Processing/Management Information System).

BE IT FURTHER RESOLVED, that the funding of the Agreement shall be subject to and
expressly contingent upon the City’s adoption and approval of the Fiscal Year 2014 budget and the
appropriation of sufficient funds to the associated funding sources.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer, in consultation with the City
Attorney is directed to prepare an agreement for execution by the Mayor or his designee.

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and the
City will incur no obligation or liability under it, until it has been approved as to form by the City
Attorney or her designee, executed by the Mayor or his designee, attested to by the Municipal Clerk,
and delivered to Kronos Incorporated.

G.21.b
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Part ll: Legislative White Paper:
(This portion of the Legislative Request Form will be shared with City Council members and staff)

A. Committee of Purview: FINANCE/EXECUTIVE

Caption:

A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO EXERCISE RENEWAL OPTION
NUMBER TWO (2) OF COOPERATIVE PURCHASING AGREEMENT NUMBER COA-5974-PL,
PURSUANT TO SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES, UTILIZING THE
STATE OF GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES CONTRACT NUMBER 99999-
SPD-T20100713-0001 WITH KRONOS INCORPORATED TO PURCHASE ONE (1) YEAR OF HARDWARE
AND SOFTWARE MAINTENANCE AND SUPPORT SERVICES, FOR THE CITY OF ATLANTA’S TIME
AND ATTENDANCE SYSTEM ON BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
IN AN AMOUNT NOT TO EXCEED TWO HUNDRED TWENTY-TWO THOUSAND, SIX HUNDRED
FORTY-THREE DOLLARS AND EIGHTY-TWO CENTS ($222,643.82), BEGINNING JULY 29, 2013 AND
EXPIRING ON JULY 28, 2014, SUBJECT TO AND EXPRESSLY CONTINGENT UPON THE ADOPTION
AND APPROVAL OF THE FISCAL YEAR 2014 BUDGET, ALL CONTRACTED WORK SHALL BE
CHARGED TO AND PAID FROM FUNDING NUMBERS LISTED HEREIN; AND FOR OTHER PURPOSES.

Council Meeting Date: Monday, June 17, 2013

Requesting Dept: Information Technology

B. To be completed by the department:

1. Please provide a summary of the purpose of this legislation (Justification Statement).

DIT would like Council to authorize the Mayor to execute renewal option number two of agreement number
COA-5974-PL with Kronos utilizing Georgia DOAS contract number 99999-SPD-T20100713-0001 to
cooperatively purchase one (1) year of hardware and software maintenance and support services for the time
and attendance system, in an amount not exceed $222,643.82, subject to & expressly contingent upon the

City’s adoption and approval of the FY 14 budget.

All hardware and software maintenance and support services for the time and attendance system will renew

on July 29, 2013 and expire on July 28, 2014.
2. Please provide background information regarding this legislation.

Background / Justification

DIT has determined that the time and attendance system services provided by Kronos Incorporated
(“Kronos”) are necessary for the support of the City of Atlanta’s (“City’s) payroll and attendance tracking

hardware and software to ensure, among other things, accurate leave accruals and pension calculations.

Pursuant to Resolution 11-R-1023, adopted by Atlanta City Council (“Council”) on July 18, 2011, and
approved as per City Charter Section 2-403 on July 27, 2011, the Mayor was authorized to execute
cooperative purchasing agreement number COA-5974-PL (“agreement number COA-5974-PL”) with Kronos
on behalf of DIT for a period of one (1) year with two (2) one-year renewal options, utilizing State of Georgia
Department Of Administrative Services contract number 99999-SPD-T20100713-0001 (“Georgia DOAS
contract number 99999-SPD-T20100713-0001”) to purchase Gold Plus Hardware support services and
Workforce Manager Software support services for the City’s time and attendance system, in an amount not to

exceed $190,172.95.

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14
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Pursuant to Resolution 12-R-0735, adopted by Atlanta City Council (“Council”) on June 4, 2012, and
approved as per City Charter Section 2-403 on June 13, 2012, the Mayor was then authorized to exercise
renewal option number one (1) of agreement number COA-5974-PL with Kronos utilizing Georgia DOAS
contract number 99999-SPD-T20100713-0001 to purchase time and attendance system hardware and software
maintenance and support services for one (1) year beginning July 29, 2012 and expiring on July 28, 2013, in
an amount not to exceed $195,821.57.

Recommendation

The Chief Information Officer and the Chief Procurement Officer recommend exercising renewal option
number two (2) of cooperative purchasing agreement number COA-5974-PL & purchasing one (1) year of
hardware and software maintenance and support services, for the City Of Atlanta’s time and attendance
system from Kronos; all contracted work to be charged to and paid from the Fund, Department Organization,
Account, and Function Activity (“FDOA”) numbers listed below, and will be subject to & expressly
contingent upon the City’s adoption and approval of the FY14 budget and the appropriation of sufficient
funds to the associated funding sources.

3. If Applicable/Known:

(a) Contract Type (e.g. Professional Services, Construction Agreement, etc):
Maintenance and Support Services.

(b) Source Selection:
(c) Bids/Proposals Due:
(d) Invitations Issued:
(e) Number of Bids:

(f) Proposals Received:

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

(9) Bidders/Proponents:

(h) Term of Contract: One (1) year.

4. Fund Account: 1001 (General Fund)

5. Source of Funds:
1001 (General Fund) 050202 (IT Applications) 5213001 (Consulting/Professional Services - Technical)
1535000 (Data Processing/Management Information System).

6. Fiscal Impact: $222,643.82 (Subject to City’s adoption and approval of the FY14 budget).
7. Method of Cost Recovery: N/A

This Legislative Request Form Was Prepared By: Kieva Morrison, DIT Legislative Analyst

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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LEGISLATIVE SUMMARY

TO: CITY FINANCE EXECUTIVE COMMITTEE
CAPTION

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO
EXERCISE RENEWAL OPTION NUMBER TWO (2) OF COOPERATIVE
PURCHASING AGREEMENT NUMBER COA-5974-PL, PURSUANT TO
SECTION 2-1602 OF THE CITY OF ATLANTA CODE OF ORDINANCES,
UTILIZING THE STATE OF GEORGIA DEPARTMENT OF
ADMINISTRATIVE SERVICES CONTRACT NUMBER 99999-SPD-T20100713-
0001 WITH KRONOS INCORPORATED TO PURCHASE ONE (1) YEAR OF
HARDWARE AND SOFTWARE MAINTENANCE AND SUPPORT SERVICES,
FOR THE CITY OF ATLANTA’S TIME AND ATTENDANCE SYSTEM ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY, IN AN
AMOUNT NOT TO EXCEED TWO HUNDRED TWENTY-TWO THOUSAND,
SIX HUNDRED FORTY-THREE DOLLARS AND EIGHTY-TWO CENTS
($222,643.82), BEGINNING JULY 29, 2013 AND EXPIRING ON JULY 28, 2014,
SUBJECT TO AND EXPRESSLY CONTINGENT UPON THE ADOPTION AND
APPROVAL OF THE FISCAL YEAR 2014 BUDGET, ALL CONTRACTED
WORK SHALL BE CHARGED TO AND PAID FROM; AND FOR OTHER
PURPOSES.

Committee Meeting Date: June 12, 2013
Council Meeting Date: June 17, 2013
Legislation Title: COA-B14-PL COOP All Purchases of Hardware and

Software Maintenance and Support Services for the
Tracking of Time, Absence, Attendance System and
Payroll of the City of Atlanta (“City”) for Renewal
Number (2) for $222,643.82 beginning July 29,
2013 through July 28, 2014. Renewal Number Two
(2) with Kronos Systems, Inc. utilizing Georgia
DOAS contract number 99999-SPD-T20100713-
0001.

Requesting Dept.: Department of Information Technology
Contract Type: Cooperative Purchasing Procurement
Advertisement: N/A

Bids/Proposals Due: N/A

1

G.21.b
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Imvitations Mailed:

Bids/Proposals Received:

Bidders:
Contractor:
Estimated Value:

Scope Summary:

Background:

Evaluation Team:

Term of Contract:

Fund Account Centers:

Contractor Performance:

Prepared By:

Contact Number:

G.21.b

N/A

N/A

N/A

Kronos Systems, Inc.
$222,643.82

COA-5974-PL COOP All Purchases of Hardware and
Software Maintenance and Support Services for the
Tracking of Time, Absence, Attendance System and
Payroll of the City of Atlanta (“City”) for Renewal
Number (2) for $222,643.82 beginning July 29,
2013 through July 28, 2014. Renewal Number Two
(2) with Kronos Systems, Inc. utilizing Georgia
DOAS contract number 99999-SPD-T20100713-
0001

Original Contract Effective date of July 1, 2011 to
June 30, 2012

Renewal No. 1 Effective date of July 1, 2012 to
June 30, 2013

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

DIT

The term of this Agreement shall be for a period of
Omne (1) year with two (2) one (1) year renewal
options,

Fund, Department Organization, Account, and
Function Activity (“FDOA”™) and for other
purposes: 1001 (General Fund) 050202 (IT
Applications) 5213001 (Consulting/Professional
Services -  Techmical) 1535000  (Data
Processing/Management Information. System).

Satisfactory

Seipati Mogotsi, Contracting Officer

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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KRONOS SYSTEMS, INC. Control Number: K705956

Main Reports Officers Filing History

Entity Info
Entity Id 1010237

Key Indicators

Model Type  Corporation

Locale Domestic

Qualifier For-Profit

Business Name KRONOS SYSTEMS, INC.

Registration Date 2/06/1997

Entity Status Automated Administrative dissolution/Revocation
Entity Status Date 11/06/2002

Forelgn Name

Date of Organization

State Georgia
Country

Principal Office Address

PRINCIPAL
Linel 3301 FLOWERS RD S APT ]

Line2

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

City ATLANTA  State  Georgia Zip  30341-5690

Agent
Is non-commercial Registered Agent? Yes
Name IS5A ELKHOURY
|
Address

Linel  3301-] FLOWERS RD. SOUTH
Line2

City ATLANTA  State  Georgia Zip 30341

Previous Names

Name Changed E . B Fle
Name Changed To . Surviving Entity Id  Cancelled Entity Id Effective Date Due Date Actions
From Number

No Miscellaneous Filings were found.

Attachment: Kronos FY14 renewal#2 COA-5974-PL su

B ® D[

Packet Pg. 301

https://cgov.sos.state.ga.us/Account.aspx/ViewEntityData?entityld=1010237 JTZ3TZUTS



By executing this affidavit under oath, as an applicant for a(n) _DOAS State Conlract 99393-SPD-T20100713-0001
[owe of public benefif), as referenced in O.C.GA. § 50-36-1, from
[name of government entity], the undersigned applicant

0.C.G.A. § 50-36-1(e)(2) Affidavit
‘Contract #1074080 R29-JAN-13

verifies one of the following with réspect to my application for a public benefit:

City of Atlanta
H__x
2)

3)

I am a United States citizen.

I am a legal permanent resident of the United States.

I am a qualified alien or non-immigrant under the Federal Immigration and
Nationality Act with an alien number issued by the Department of
Hotneland Security or other federal immigration agency.

My alien number issued by the Department of Homeland Security or other
federal immigration agency is: i

The undersigned applicant also hereby verifies that he or she is 18 years of age or older
and has provided at least one secure and verifiable document, as required by 0.C.G.A,
§ 50-36-1(e)(1), with this affidavit.

The secure and verifiable document provided with this affidavit can best be classified as:
United States of America Passport

In making the above representation under oath, I understand that any person who
knowingly and willfully makes a false, fictitious, or frandulent statement or
representation in an affidavit shall be guilty of a violation of 0.C.G.A, § 16-10-20, and
face criminal penalties as allowed by such criminal statute,

Executed in __Cheimsford (city), _ Massachusetis (state).

S

Sigéature of Applicant
Aron Ain
Printed Name of Applicant
SUBSCRIBED AND SWORN
BEFORE ME ON THIS THE

18 DAY OF  april ,20 1a £ DEBORAH L. HENDERSON
Nolary Public
COMMONWEALTH OF MASSACHLISETTS
mew My Commission Expires

NOTARY PUBLIC
My Commission Expires: August22, 2014

Auguel 22, 2014

1 G.21b
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CITY OF ATLANTA
SUITE 1900
Kasim Reed 55 TRINITY AVENUE, SW DEPARTMENT OF PROCUREMENT
Mayor ATLANTA, GA 30303 Adam L. Smith, Esq., CPPQ, CPFB, CPPM, CPP
(404) 330-6204 *Fax: (404) 658-7705 Chief Procurement Officer
Internet Home Page: www.atlantaga.gov esmith@atlantagg,pov

CONTRACTOR PERFORMANCE FORM

COl:éRACTOR’S NAME AND ADDRESS: DATE: /15 /ﬂ 1
PURCHASE ORDER OR CONTRACT NO.:
ronos I”C@%gﬂﬁ““@ COA ~5974-PL-
QQ‘? ﬁ'j’j lerica Koad P.0/CN. DATE:
C hel MW}. MY D8 DEPARTMENTAGENCY: =T
‘CAroLyN BATIBY, fo bt My, PRECTOR'S SIGNATURE:

WE HAVE THE FOLLOWING COMPLAINT(S). PLEASE kEPLY“FEfb@PLEASE USE A SEPARATE SHEET, IF

NECESSARY.) /)

pporting docs -revl (13-R-3257 : A Resolution authorizing execution of FY14

WE HAVE THE FOLLOWING POSITIVE COMMENT(S). PLEASE REPLY BELOW. (PLEASE USE A SEPARATE
SHEET, IF NECESSARY.)

W’f fvu/ﬂ-,&// W"’h‘ Qf’MM “I"Me,[Ll l\bf/ﬂttwwLaz,
7 @W’

CONTRACTOR’S REPLY: DATE OF REPLY:
(NOTE: FAILURE TO REPLY MAY RESULT IN REMOVAL FROM APPROVED VENDOR MAILING LIST.)

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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OFDOP FILE M/ ( P
N

P ABAM L. SMITH
CHIEF PROCUREMENT OFFICER
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CITY OF ATLANTA

.. SUITE G700A "
Kasim Reed - Michael Dogan
Mayor 55 TRINITY AVENUE, SW Interim Chief Information Officer
ATLANTA, GA 30303 Department of Information Technology

(404) 330 - 6110
Internet Home Page: www.atlantaga.gov

MEMORANDUM

TO: Adam L. Smith, Chief Procurement Officer
Department of Procurement

FROM: Michael Dogan, Interim Chief Information Officer
Department of Information Technology L,(m

RE: Kronos Incorporated Cooperative Purchasing Agreement COA-5974-PL,
Renewal Option Number Two (2)

DATE: May 23,2013

G.21.b

DIT has determined that the time and attendance system services provided by Kronos Incorporated
(*Kronos™) are necessary for the support of the City of Atlanta’s (“City’s) payroll and attendance tracking
hardware and software to ensure, among other things, accurate leave accruals and pension calculations..

DIT would like to exercise Renewal Option Number Two (2) for Agreement Number COA-5974-PL with
Kronos utilizing Georgia DOAS contract number 99999-SPD-T20100713-0001 to cooperatively purchase
one (1) year of hardware and sofiware maintenance and support services for the time and attendance
system, in an amount not exceed $222,643.82, subject to & expressly contingent upon the City’s adoption
and approval of the FY14 budget.

All hardware and software maintenance and support services for the time and attendance system will
renew on July 29, 2013 and expire on July 28, 2014.

Please prepare Renewal Option Number Two (2) for Agreement Number COA-5974-PL with Kronos
utilizing Georgia DOAS contract number 99999-SPD-T20100713-0001 for execution for the above-
referenced services per the request of the Interim Chief Information Officer.

Respectfully,

MD/kam

¢c: Mr. Keith Brooks, DCPO
Ms. Seipati Mogotsi, CO

Attachments: 2013 Quote;
2013 SAVE affidavit & Government-issued Photo ID;
Valid Kronos Georgia DOAS contract number 99999-SPD-T20100713-0001.
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G.21.b

£4KRONOS /

Support Services Quote

Page 1 0f 10
Quote Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13
Currency: usD Date: 13-FEB-2013
Customer PO Number: Prepared by: Carolyn Bailey / Southeast3
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA
DIVISION 55 TRINITY AVE
68 MITCHELL STREET ROOM 600 SUITE 700
ATLANTA GA 30303 ATLANTA GA 30303
UNITED STATES UNITED STATES
Contact: LAMONTE CARR
Email: Icarr@atlantaga.gov
CONTRACT SUMMARY
Contract Period: 29-JUL-2010 - 28-JUL-2014
Description Support Services Estimated Tax Subtotal
Software Support Services $158,513.13 $0.00 $158,51°
Mobile Promotion Support Services $9,668.75 0.00 $9,66¢
Equipment Support Services $44,486.94 0.00 $44,48¢
Educational Services $9,975.00 $0.00 $9,97¢
Total $222,643.82 $0.00 $222,64

Annualized Contract Value: $222,225.33
The Annualized Contract Value is the value of the contract if all services are priced for 365 days. The Annualized Contract Value does not include
estimated tax. Please note that this quote may include services priced for prorated periods.

pporting docs -revl (13-R-3257 : A Resolution authorizing execution of FY14

IMPORTANT NOTES

As per our prior letter, we have added the Workforce Mobile Software as detailed in this Quote ("WF Mobile") to your support contract. Unless you opt out, we
will send you an invoice for the total amount set forth on this Quote. When you sign this Quote or when you pay the invoice associated with this Quote in full,
will be accepting the terms of this offer. By accepting this offer, you will receive a perpetual license to use WF Mobile and you agree that your use of WF Mob
will be governed by the software license between you and Kronos for the other Kronos software listed on this Quote. Support services will be governed by an
continue to renew as provided in your software support services agreement with Kronos. This is a one-time only promotion and expires 30 days after your
support services renewal start date. If you want to opt out of this offer, please send an email entitled "Opt Out" to MobileOptOut@kronos.com.

Support Services are subject to applicable taxes. The tax amount shown on this quote is only an estimate. The actual tax due will be reflected on the invoice

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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£4KRONOS /

Support Services Quote

Page 2 of 10

COA DEPT OF FINANCE, ACCOUNTS KRONOS INCORPORATED
PAYABLE DIVISION

Signature: Signature:

Name: Name:

Title: Title:

Date: Date:
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S4KRONOS

G.21.b

/

Payment Terms:
Currency:
Customer PO Number:

usb

Net 30 Days

Quote Type: Renewal

Customer: CITY OF ATLANTA
Solution ID: 6012596

Contract #: 1074080 R29-JAN-13
Date: 13-FEB-2013

Prepared by:

Support Services Quote

Page 3 of 10

Carolyn Bailey / Southeast3

Bill To Location

CONTRACT SUMMARY BY LOCATION

Ship To Location

Software
Support
Services

Equipment

Support
Services

Educational

Services

Estimated

Tax

Location
Subtotal

pporting docs -revl (13-R-3257 : A Resolution authorizing execution of FY14

COA DEPT OF FINANCE, | CITY OF ATLANTA $0.00 $20,303.98 $9,975.00 $0.00 $30,278.9
ACCOUNTS PAYABLE 55 TRINITY AVE

DIVISION SUITE 700

68 MITCHELL STREET ATLANTA GA 30303

ROOM 600

ATLANTA GA 30303

COA DEPT OF FINANCE, | CITY OF ATLANTA - DEPT $168,181.88 $21,182.96 $0.00 $0.00 $189,364.8
ACCOUNTS PAYABLE OF INFORMATION

DIVISION TECHNOLOGY

68 MITCHELL STREET 55 TRINITY AVE SW -

ROOM 600 SUITE G700

ATLANTA GA 30303 ATLANTA GA 30303

COA DEPT OF FINANCE, | CITY OF ATLANTA - $0.00 $800.00 $0.00 $0.00 $800.0
ACCOUNTS PAYABLE FISCAL AFFAIRS

DIVISION 675 PONCE DE LEON, 4TH

68 MITCHELL STREET FLR

ROOM 600 ATLANTA GA 30308

ATLANTA GA 30303

COA DEPT OF FINANCE, | CITY OF ATLANTA - $0.00 $600.00 $0.00 $0.00 $600.0
ACCOUNTS PAYABLE POLICE DEPARTMENT

DIVISION 675 PONCE DE LEON 4TH

68 MITCHELL STREET FLOOR

ROOM 600 ATLANTA GA 30308

ATLANTA GA 30303

COA DEPT OF FINANCE, | CITY OF ATLANTA - $0.00 $600.00 $0.00 $0.00 $600.0
ACCOUNTS PAYABLE MOTOR TRANSPORT

DIVISION SERVICES

68 MITCHELL STREET 23 CLAIRE DRIVE SE

ROOM 600 ATLANTA GA 30315

ATLANTA GA 30303

COA DEPT OF FINANCE, | CITY OF ATLANTA $0.00 $1,000.00 $0.00 $0.00 $1,000.0
ACCOUNTS PAYABLE BUREAU OF DRINKING

DIVISION WATER

68 MITCHELL STREET 651 14TH ST

ROOM 600 ATLANTA GA 30318

ATLANTA GA 30303

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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S4KRONOS /
Support Services Quote

Page 4 of 10

Quote Type: Renewal

Customer: CITY OF ATLANTA
Solution ID: 6012596
Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13
Currency: usD Date: 13-FEB-2013
Customer PO Number: Prepared by:  Carolyn Bailey / Southeast3
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To:  CITY OF ATLANTA
DIVISION 55 TRINITY AVE
68 MITCHELL STREET ROOM 600 SUITE 700
ATLANTA GA 30303 ATLANTA GA 30303
UNITED STATES UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

EQUIPMENT SUPPORT SERVICES

Line Suppc;_r;vseelzrwce Covered Product Quantity Start Date End Date Duration (da
Depot Exchange Data Collection: 4000 101 29-JUL-2013 28-JUL-2014
2 | Depot Exchange Options: 4000 13 29-JUL-2013 28-JUL-2014
3 | Depot Exchange Options: Touch ID 8 29-JUL-2013 28-JUL-2014

Support
Services Estimated Tax Subtotal

Equipment Support Services $20,303.98

EDUCATIONAL SERVICES

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

Support Service License

Covered Product Start Date End Date
Level Count [
1 | Ed Services KNOWLEDGE PASS 20-JUL-2013 | 28-JuL-2014
| Subscription | I |

Support
Services Estimated Tax

$9,975.00

Subtotal
$9,97¢

Educational Services
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£4KRONOS /

Support Services Quote

Page 5 of 10

<

Quote Type: Renewal ;_i

Customer: CITY OF ATLANTA L

Solution ID: 6012596 S

Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13 5
Currency: uUsD Date: 13-FEB-2013 =
Customer PO Number: Prepared by:  Carolyn Bailey / Southeast3 S
é
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA - DEPT OF INFORMATION E’
DIVISION TECHNOLOGY E‘

68 MITCHELL STREET ROOM 600 55 TRINITY AVE SW - SUITE G700 )

ATLANTA GA 30303 ATLANTA GA 30303 g

UNITED STATES UNITED STATES ©

[

Contact: MERIEN ROUSE 2
Email: MROUSE@ATLANTAGA.GOV %
)

x

<

SOFTWARE SUPPORT SERVICES o

Lo

o 5 AN

Line ERRECEE S Covered Product SEELED Start Date End Date Duration (da ?
Level Count x

1 | Gold Plus TID V2.0 ADM SWKIT(FORV5.0) 29-JUL-2010 28-JUL-2011 ™
2 | Gold Plus TID V2.0 ADM SWKIT(FORV5.0) 29-JUL-2011 28-JUL-2012 2

3 | Gold Plus TID V2.0 ADM SWKIT(FORV5.0) 29-JUL-2012 28-JUL-2013 —

4 | Gold Plus TID V2.0 ADM SWKIT(FORV5.0) 29-JUL-2013 28-JUL-2014 i)

5 | Gold Plus WORKFORCE ACCRUALS V6 750 | 29-JUL-2013 28-JUL-2014 :
WORKFORCE CONNECT 2

6 | Gold Plus V6.0,UNLIMITED, EMPLOYEE 8,500 | 29-JUL-2013 28-JUL-2014 9

7 | Gold Plus WORKFORCE CONNECT V6.0,UNLIMITED, /F 1] 29-JUL-2013 28-JUL-2014 ©
8 | Gold Plus WORKFORCE EMPLOYEE V6 3,600 | 29-JUL-2013 28-JUL-2014 2

9 | Gold Plus WORKFORCE MANAGER V6 875 | 29-JUL-2013 28-JUL-2014 f=
10 | Gold Plus WORKFORCE RECORD MANAGER V6 9,750 | 29-JUL-2013 28-JUL-2014 S
11 | Gold Plus PORKFORCE TELETIME VO DIGITAL T1,16 20-JUL-2013 | 28-JUL-2014 s
12 | Gold Plus WORKFORCE TIMEKEEPER V6 9,750 | 29-JUL-2013 28-JUL-2014 '
13 [ yechnical Account | \yoRKFORCE TIMEKEEPER V6 9,750 | 29-JUL-2013 | 28-JUL-2014
anagement

Support
Services Estimated Tax

Subtotal

Software Support Services $158,513.13 $158,51¢ I
MOBILE PROMOTION SUPPORT SERVICES
Line SERRCIE ey Covered Product SR Start Date End Date Duration (da
Level Count
1 | Gold Plus WORKFORCE MOBILE EMPLOYEE V6 9,750 29-JUL-2013 28-JUL-2014
2 | Gold Plus WORKFORCE MOBILE MANAGER V6 875 29-JUL-2013 28-JUL-2014

Support
Services Estimated Tax Subtotal
Mobile Promotion Support Services $9,668.75 $9,66¢

EQUIPMENT SUPPORT SERVICES

suPpT_r;‘iTmce Covered Product Quantity Start Date End Date Duration (da

Depot Exchange Data Collection: 4000 29-JUL-2013 28-JUL-2014
2 | Depot Exchange Options: 4000 3 29-JUL-2013 28-JUL-2014

Line
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S4KRONOS /

Support Services Quote

Page 6 of 10

Support
Services Estimated Tax
Equipment Support Services $21,182.96

Subtotal
$21,18:
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G.21.b

S4KRONOS /

Support Services Quote

Page 7 of 10
Quote Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13
Currency: uUsD Date: 13-FEB-2013
Customer PO Number: Prepared by:  Carolyn Bailey / Southeast3
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To:  CITY OF ATLANTA - FISCAL AFFAIRS
DIVISION 675 PONCE DE LEON, 4TH FLR
68 MITCHELL STREET ROOM 600 ATLANTA GA 30308
ATLANTA GA 30303 UNITED STATES

UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

EQUIPMENT SUPPORT SERVICES

Line SUppT_:VSe?W'ce Covered Product Quantity Start Date End Date Duration (da
1 | Depot Exchange Data Collection: 4000 4 29-JUL-2013 28-JUL-2014
Support
Services Estimated Tax Subtotal
Equipment Support Services $800.00 $0.00 $80(
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G.21.b

S4KRONOS /

Support Services Quote

Page 8 of 10
Quote Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13
Currency: uUsD Date: 13-FEB-2013
Customer PO Number: Prepared by:  Carolyn Bailey / Southeast3
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA - POLICE DEPARTMENT
DIVISION 675 PONCE DE LEON 4TH FLOOR
68 MITCHELL STREET ROOM 600 ATLANTA GA 30308
ATLANTA GA 30303 UNITED STATES

UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

EQUIPMENT SUPPORT SERVICES

Line SUppT_:VSe?W'ce Covered Product Quantity Start Date End Date Duration (da
1 | Depot Exchange Data Collection: 4000 3 29-JUL-2013 28-JUL-2014
Support
Services Estimated Tax Subtotal
Equipment Support Services $600.00 $0.00 $60(
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S4KRONOS /

Support Services Quote

Page 9 of 10

<

Quote Type: Renewal ;_i

Customer: CITY OF ATLANTA L

Solution ID: 6012596 S

Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13 5

Currency: uUsD Date: 13-FEB-2013 =

Customer PO Number: Prepared by:  Carolyn Bailey / Southeast3 S
é -

Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To:  CITY OF ATLANTA - MOTOR TRANSPORT E’

DIVISION SERVICES E

68 MITCHELL STREET ROOM 600 23 CLAIRE DRIVE SE o

ATLANTA GA 30303 ATLANTA GA 30315 g

UNITED STATES UNITED STATES ©

c

Contact: MERIEN ROUSE 2

Email: MROUSE@ATLANTAGA.GOV %
a.

o

<

EQUIPMENT SUPPORT SERVICES o

N

Line SUppT_:VSe?W'ce Covered Product (@ITET11114" Start Date End Date Duration (da 2

1 | Depot Exchange Data Collection: 4000 3 29-JUL-2013 28-JUL-2014 o)

2 | Depot Exchange Options: 4000 3 29-JUL-2013 28-JUL-2014 2

—

Support i)

Services Estimated Tax Subtotal :

Equipment Support Services $600.00 $0.00 $60( 9

S

o

=

o

o

o
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S4KRONOS /
Support Services Quote

Page 10 of 10

Quote Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Payment Terms: Net 30 Days Contract #: 1074080 R29-JAN-13
Currency: uUsD Date: 13-FEB-2013
Customer PO Number: Prepared by:  Carolyn Bailey / Southeast3
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA BUREAU OF DRINKING WATEI
DIVISION 651 14TH ST
68 MITCHELL STREET ROOM 600 ATLANTA GA 30318
ATLANTA GA 30303 UNITED STATES

UNITED STATES

Contact: MERIEN ROUSE

Email: MROUSE@ATLANTAGA.GOV
EQUIPMENT SUPPORT SERVICES
Line SUppT_:VSe?Wice Covered Product Quantity Start Date End Date Duration (da
1 | Depot Exchange Data Collection: 4000 5 29-JUL-2013 28-JUL-2014
2 | Depot Exchange Options: 4000 1 29-JUL-2013 28-JUL-2014

Support
Services Estimated Tax
Equipment Support Services $1,000.00

Subtotal
$1,00(
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£4KRONOS /

Support Services Detail Report

Page 10of 15
Report Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Contract Number: 1074080 R29-JAN-13
Date: 13-FEB-2013
Prepared by: Carolyn Bailey / Southeast3
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA
DIVISION 55 TRINITY AVE
68 MITCHELL STREET ROOM 600 SUITE 700
ATLANTA GA 30303 ATLANTA GA 30303
UNITED STATES UNITED STATES
Contact: LAMONTE CARR
Email: Icarr@atlantaga.gov
CONTRACT SOFTWARE SUMMARY
License
Line Product Category Product Number Product Name Count
1 | Software 8602006-001 TID V2.0 ADM SWKIT(FORV5.0)
2 | Software 8603083-002 WORKFORCE TELETIME V6,DIGITAL T1,16 PORT
3 | Software 8800079-000 WORKFORCE TIMEKEEPER V6 9,75
4 | Software 8800080-000 WORKFORCE ACCRUALS V6 75
5 | Software 8800081-000 WORKFORCE EMPLOYEE V6 3,60
6 | Software 8800082-000 WORKFORCE MANAGER V6 87
7 | Software 8800087-000 WORKFORCE RECORD MANAGER V6 9,75
8 | Software 8800092-000 WORKFORCE CONNECT 8,50
V6.0,UNLIMITED,EMPLOYEE
9 | Software 8800093-000 WORKFORCE CONNECT V6.0,UNLIMITED,I/F
10 | Software 8800137-000 WORKFORCE MOBILE EMPLOYEE V6 9,75
11 | Software 8800138-000 WORKFORCE MOBILE MANAGER V6 87
CONTRACT EQUIPMENT SUMMARY
Line Product Category Product Number Product Name Quantity
1 | Data Collection: 4000 8602000-002 4500,FULL,NUM,MAG
2 | Data Collection: 4000 8602000-302 4500,FULL,NUM,MAG,TID
3 | Data Collection: 4000 8602004-001 4500,FULL,NUM,B/C
4 | Data Collection: 4000 8602004-002 4500,FULL,NUM,MAG
5 | Data Collection: 4000 8602004-301 4500,FULL,NUM,B/C,TID 6
6 | Data Collection: 4000 8602800-001 4500,FULL,NUM,B/C 1
7 | Data Collection: 4000 8602800-002 4500,FULL,NUM,MAG
8 | Data Collection: 4000 8602800-501 4500,FULL,NUM,B/C,EXP MEMORY 11
9 | Data Collection: 4000 8602800-502 4500,FULL,NUM,MAG,EXP MEMORY
10 | Options: Touch ID 8602005-001 KRONOS TOUCH ID FVD W/FERRITE
11 | Options: 4000 8602801-001 TOUCH ID FVM,ROHS 2
CONTRACT EDUCATIONAL SERVICES SUMMARY
License
Line Product Category Product Number Product Name Count
1 | Ed Services Subscription 8602748-001 KNOWLEDGE PASS 9,75

Kronos | Time & Attendance <« Scheduling ¢ Absence Management ¢ HR & Payroll « Hiring < Labor Analytics

Kronos Incorporated 297 Billerica Road

Chelmsford, MA 01824

(800) 225-1561

www.krono
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G.21.b

Support Services Detail Report

Page 2 of 15
S
Report Type: Renewal >
Customer: CITY OF ATLANTA H'-'_-
Solution ID: 6012596 o
Contract Number: 1074080 R29-JAN-13 5
Date: 13-FEB-2013 =
Currency: USD Prepared by: Carolyn Bailey / Southeast3 S
<
)
Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA 2
DIVISION 55 TRINITY AVE N
68 MITCHELL STREET ROOM 600 SUITE 700 5
ATLANTA GA 30303 ATLANTA GA 30303 <
UNITED STATES UNITED STATES 2
[
Contact: MERIEN ROUSE 5]
Email: MROUSE@ATLANTAGA.GOV S
o
0
Q
x
EQUIPMENT SUPPORT SERVICES DETAIL <
5
Kronos Product SEE] %
Line Product Category Sub# Number Product Name Number Start Date End Date DEVES Price o
Depot Exchange Support Service o
1 | Data Collection: 1.73 8602000-002 | 4500,FULL,NUM,MAG [00MS001669 |29-JUL-2013 28-JUL-2014 365 2000 &
4000 o
2 | Data Collection: 1.74 8602000-002 | 4500,FULL,NUM,MAG 00S0560408 | 29-JUL-2013 28-JUL-2014 365 200.0 q>)
4000 =
3 | Data Collection: 1.75 8602000-002 | 4500,FULL,NUM,MAG 00S0560629 | 29-JUL-2013 28-JUL-2014 365 200.0 J)
4000 o
4 | Data Collection: 1.76 8602000-002 | 4500,FULL,NUM,MAG 00S0560851 29-JUL-2013 28-JUL-2014 365 200.0 -8
4000 o
5 | Data Collection: 1.96 8602000-002 | 4500,FULL,NUM,MAG 00R0007083 | 29-JUL-2013 28-JUL-2014 365 200.0 £
4000 ju
6 | Data Collection: 1.79 8602000-302 | 4500,FULL,NUM,MAG, [00MS036605 |29-JUL-2013 28-JUL-2014 365 200.0 8_
4000 TID Qo
7 | Data Collection: 1.80 8602000-302 | 4500,FULL,NUM,MAG, [00R0024663 |29-JUL-2013 28-JUL-2014 365 200.0 3l
4000 TID 1
8 | Data Collection: 1.81 8602000-302 |4500,FULL,NUM,MAG, | 00MS036299 |29-JUL-2013 28-JUL-2014 365 200.0 Q-
4000 TID <t
9 | Data Collection: 1.82 8602000-302 | 4500,FULL,NUM,MAG, [O00R0012008 |[29-JUL-2013 28-JUL-2014 365 200.0 §
4000 TID i
10 | Data Collection: 1.83 8602000-302 | 4500,FULL,NUM,MAG, [00R0024660 |29-JUL-2013 28-JUL-2014 365 200.0 EE)
4000 TID o
11 | Data Collection: 1.84 8602000-302 | 4500,FULL,NUM,MAG, |[O0OR0014845 [29-JUL-2013 28-JUL-2014 365 200.0 NI
4000 TID H*
12 | Data Collection: 1.85 8602000-302 | 4500,FULL,NUM,MAG, [00R0002405 |29-JUL-2013 28-JUL-2014 365 200.0 g
4000 TID
5]
13 | Data Collection: 1.86 8602000-302 | 4500,FULL,NUM,MAG, [O00R0012049 [29-JUL-2013 28-JUL-2014 365 200.0 GC)
4000 TID -
14 | Data Collection: 1.87 8602000-302 | 4500,FULL,NUM,MAG, [SLS0691944 |29-JUL-2013 28-JUL-2014 365 200.0 f_r'
4000 TID >
15 | Data Collection: 1.12 8602004-001 | 4500,FULL,NUM,B/C 00R0074436 | 29-JUL-2013 28-JUL-2014 365 200.0 L
4000 «
o
16 | Data Collection: 1.26 8602004-001 | 4500,FULL,NUM,B/C 00R0034934 | 29-JUL-2013 28-JUL-2014 365 200.0 g
4000 =
17 | Data Collection: 1.47 8602004-001 | 4500,FULL,NUM,B/C 00EL023334 | 29-JUL-2013 28-JUL-2014 365 200.0 X
4000 =
18 [ Data Collection: 1.65 8602004-001 | 4500,FULL,NUM,B/C 00BM008222 | 29-JUL-2013 28-JUL-2014 365 200.0 GC)
4000 e
19 | Data Collection: 1.89 8602004-001 | 4500,FULL,NUM,B/C SLR0052784 | 29-JUL-2013 28-JUL-2014 365 200.0 'S
4000 8
20 | Data Collection: 1.94 8602004-001 | 4500,FULL,NUM,B/C 00R0030325 | 29-JUL-2013 28-JUL-2014 365 200.0 E
4000
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21 | Data Collection: 1.99 8602004-001 | 4500,FULL,NUM,B/C 00R0062531 | 29-JUL-2013 28-JUL-2014 365 200.0 5
22 ‘I;(;(t)g Collection: 1.101 8602004-001 | 4500,FULL,NUM,B/C 00BM000034 | 29-JUL-2013 28-JUL-2014 365 200.0 é
23 4D(;?2 Collection: 1.77 8602004-002 | 4500,FULL,NUM,MAG | O0R0051481 | 29-JUL-2013 28-JUL-2014 365 200.0 g
24 ‘I;(;?g Collection: 1.78 8602004-002 | 4500,FULL,NUM,MAG | 00R0067645 |29-JUL-2013 28-JUL-2014 365 200.0 ;
25 4D(;?2 Collection: 1.6 8602004-301 | 4500,FULL,NUM,B/C,TI | 00S0687693 | 29-JUL-2013 28-JUL-2014 365 200.0 :E
26 g(;?g Collection: 1.7 8602004-301 4DSOO,FULL,NUM,B/C,TI 0050687762 | 29-JUL-2013 28-JUL-2014 365 200.0 %
27 ‘I;(;?g Collection: 1.8 8602004-301 ESOO,FULL,NUM,B/C,TI 0050687777 | 29-JUL-2013 28-JUL-2014 365 200.0 2
28 ‘I;(;(t)g Collection: 1.10 8602004-301 4?500,FULL,NUM,B/C,TI 00BMO015424 | 29-JUL-2013 28-JUL-2014 365 200.0 %
29 ‘E)(;?g Collection: 1.1 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0003825 | 29-JUL-2013 28-JUL-2014 365 200.0 %
30 4D21?2 Collection: 1.13 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003614 | 29-JUL-2013 28-JUL-2014 365 200.0 S(:
31 4D(:):1(t)2 Collection: 1.14 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0019065 | 29-JUL-2013 28-JUL-2014 365 200.0 E—,
32 ‘I;(:t)g Collection: 1.15 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003772 | 29-JUL-2013 28-JUL-2014 365 200.0 g-:)
33 ‘I;(;?g Collection: 1.16 8602004-301 i:'r)SOO,FULL,NUM,B/C,TI 00R0000553 | 29-JUL-2013 28-JUL-2014 365 200.0 O:;'),
34 ‘I;(;?g Collection: 1.18 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0009788 | 29-JUL-2013 28-JUL-2014 365 200.0 ‘a;)
35 ‘I;(;(t)g Collection: 1.19 8602004-301 2500,FULL,NUM,B/C,TI 00R0003610 | 29-JUL-2013 28-JUL-2014 365 200.0 :)
36 E)%Eaz Collection: 1.20 8602004-301 E500,FULL,NUM,B/C,TI 00R0000917 | 29-JUL-2013 28-JUL-2014 365 200.0 é
37 | Data Collection: 1.21 8602004-301 | 4500,FULL,NUM,B/C,TI | 00R0003791 | 29-JUL-2013 28-JUL-2014 365 200.0 g
38 4D(;(t)g Collection: 1.22 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003622 | 29-JUL-2013 28-JUL-2014 365 200.0 g
39 gz(t)g Collection: 1.23 8602004-301 5f)SOO,FULL,NUM,B/C,TI 00R0003633 | 29-JUL-2013 28-JUL-2014 365 200.0 ?)
40 g)%?g Collection: 1.24 8602004-301 i:'r)SOO,FULL,NUM,B/C,TI 00R0000923 | 29-JUL-2013 28-JUL-2014 365 200.0 D_'l_l
41 ‘I;(;(t)g Collection: 1.25 8602004-301 QSOO,FULL,NUM,B/C,TI 00R0009898 | 29-JUL-2013 28-JUL-2014 365 200.0 E
42 ‘I;(;?g Collection: 1.27 8602004-301 5500,FULL,NUM,B/C,TI 00R0000921 | 29-JUL-2013 28-JUL-2014 365 200.0 g
43 g)(;?;) Collection: 1.28 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0003805 | 29-JUL-2013 28-JUL-2014 365 200.0 :|
44 ‘I;(;?;) Collection: 1.29 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003818 | 29-JUL-2013 28-JUL-2014 365 200.0 %
45 4D(;?2 Collection: 1.30 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003396 | 29-JUL-2013 28-JUL-2014 365 200.0 i)
46 g(;?g Collection: 1.31 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0009836 | 29-JUL-2013 28-JUL-2014 365 200.0 ‘:r:)
47 ‘I;(;?g Collection: 1.32 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0009890 | 29-JUL-2013 28-JUL-2014 365 200.0 E
48 ‘I;(;(t)g Collection: 1.33 8602004-301 4?500,FULL,NUM,B/C,TI 00R0000922 | 29-JUL-2013 28-JUL-2014 365 200.0 g
49 ‘E)(;?g Collection: 1.34 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0003823 | 29-JUL-2013 28-JUL-2014 365 200.0 E
50 4D21?2 Collection: 1.35 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003793 | 29-JUL-2013 28-JUL-2014 365 200.0 %
51 ;I;Za((tj% Collection: 1.36 8602004-301 4ESOO,FULL,NUM,B/C,TI 00R0003615 | 29-JUL-2013 28-JUL-2014 365 200.0 %E)
52 ‘I?g(t)e()) Collection: 1.37 8602004-301 4D500,FULL,NUM,B/C,TI 00R0003423 | 29-JUL-2013 28-JUL-2014 365 200.0 g
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53 | Data Collection: 1.38 8602004-301 | 4500,FULL,NUM,B/C,TI | 00R0003391 | 29-JUL-2013 28-JUL-2014 365 200.0 5
54 ‘I;(;(t)g Collection: 1.39 8602004-301 5500,FULL,NUM,B/C,TI 00R0000566 | 29-JUL-2013 28-JUL-2014 365 200.0 é
55 4D(;?2 Collection: 1.40 8602004-301 2500,FULL,NUM,B/C,TI 00R0019315 | 29-JUL-2013 28-JUL-2014 365 200.0 g
56 ‘I;(;?g Collection: 1.41 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0009871 | 29-JUL-2013 28-JUL-2014 365 200.0 ;
57 4D(;?2 Collection: 1.42 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0009895 | 29-JUL-2013 28-JUL-2014 365 200.0 :E
58 g(;?g Collection: 1.43 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0000915 | 29-JUL-2013 28-JUL-2014 365 200.0 %
59 ‘I;(;?g Collection: 1.44 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0019063 | 29-JUL-2013 28-JUL-2014 365 200.0 2
60 ‘I;(;(t)g Collection: 1.45 8602004-301 4?500,FULL,NUM,B/C,TI 00R0000914 | 29-JUL-2013 28-JUL-2014 365 200.0 %
61 ‘E)(;?g Collection: 1.46 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0003637 | 29-JUL-2013 28-JUL-2014 365 200.0 %
62 4D21?2 Collection: 1.48 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003439 | 29-JUL-2013 28-JUL-2014 365 200.0 S(:
63 4D(:):1(t)2 Collection: 1.49 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003828 | 29-JUL-2013 28-JUL-2014 365 200.0 E—,
64 ‘I;(:t)g Collection: 1.51 8602004-301 4DSOO,FULL,NUM,B/C,TI SLR0039006 | 29-JUL-2013 28-JUL-2014 365 200.0 g-:)
65 ‘I;(;?g Collection: 1.52 8602004-301 i:'r)SOO,FULL,NUM,B/C,TI 00BMO004166 | 29-JUL-2013 28-JUL-2014 365 200.0 O:;'),
66 ‘I;(;?g Collection: 1.53 8602004-301 ESOO,FULL,NUM,B/C,TI 00BMO004138 | 29-JUL-2013 28-JUL-2014 365 200.0 ‘a;)
67 ‘I;(;(t)g Collection: 1.55 8602004-301 2500,FULL,NUM,B/C,TI SLBMO008442 | 29-JUL-2013 28-JUL-2014 365 200.0 :)
68 E)%Eaz Collection: 1.56 8602004-301 E500,FULL,NUM,B/C,TI SLR0041985 | 29-JUL-2013 28-JUL-2014 365 200.0 é
69 | Data Collection: 1.58 8602004-301 | 4500,FULL,NUM,B/C,TI | 0O0R0019066 | 29-JUL-2013 28-JUL-2014 365 200.0 g
70 4D(;(t)g Collection: 1.59 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0063474 | 29-JUL-2013 28-JUL-2014 365 200.0 g
71 gz(t)g Collection: 1.60 8602004-301 5f)SOO,FULL,NUM,B/C,TI SLBMO011334 | 29-JUL-2013 28-JUL-2014 365 200.0 ?)
72 g)%?g Collection: 1.61 8602004-301 i:'r)SOO,FULL,NUM,B/C,TI SLS0534917 | 29-JUL-2013 28-JUL-2014 365 200.0 D_'l_l
73 ‘I;(;(t)g Collection: 1.62 8602004-301 QSOO,FULL,NUM,B/C,TI 00R0040280 | 29-JUL-2013 28-JUL-2014 365 200.0 E
74 ‘I;(;?g Collection: 1.63 8602004-301 5500,FULL,NUM,B/C,TI 00R0068129 | 29-JUL-2013 28-JUL-2014 365 200.0 g
75 g)(;?;) Collection: 1.64 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0058665 | 29-JUL-2013 28-JUL-2014 365 200.0 :|
76 ‘I;(;?;) Collection: 1.66 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0019062 | 29-JUL-2013 28-JUL-2014 365 200.0 %
77 4D(;?2 Collection: 1.67 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003392 | 29-JUL-2013 28-JUL-2014 365 200.0 i)
78 g(;?g Collection: 1.68 8602004-301 4DSOO,FULL,NUM,B/C,TI 00R0003424 | 29-JUL-2013 28-JUL-2014 365 200.0 ‘:r:)
79 ‘I;(;?g Collection: 1.69 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0000550 | 29-JUL-2013 28-JUL-2014 365 200.0 E
80 ‘I;(;(t)g Collection: 1.70 8602004-301 4?500,FULL,NUM,B/C,TI 00R0009867 | 29-JUL-2013 28-JUL-2014 365 200.0 g
81 ‘E)(;?g Collection: 1.71 8602004-301 ESOO,FULL,NUM,B/C,TI 00R0009891 | 29-JUL-2013 28-JUL-2014 365 200.0 E
82 4D21?2 Collection: 1.1 8602800-001 4DSOO,FULL,NUM,B/C 00EL072253 | 29-JUL-2013 28-JUL-2014 365 200.0 %
83 ;I;Za((tj% Collection: 1.2 8602800-001 | 4500,FULL,NUM,B/C 00EL069102 | 29-JUL-2013 28-JUL-2014 365 200.0 %E)
84 ‘I?g(t)e()) Collection: 1.3 8602800-001 | 4500,FULL,NUM,B/C 00EL062755 | 29-JUL-2013 28-JUL-2014 365 200.0 g
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85 | Data Collection: 14 8602800-001 | 4500,FULL,NUM,B/C 00EL062398 | 29-JUL-2013 28-JUL-2014 365 200.0 5
4000 c

86 | Data Collection: 1.5 8602800-001 | 4500,FULL,NUM,B/C 00EL062343 | 29-JUL-2013 28-JUL-2014 365 200.0 .©
4000 5

87 | Data Collection: 1.9 8602800-001 | 4500,FULL,NUM,B/C 00EL038852 | 29-JUL-2013 28-JUL-2014 365 2000
4000 <
88 | Data Collection: 1.72 8602800-001 | 4500,FULL,NUM,B/C 00S1697940 | 29-JUL-2013 28-JUL-2014 365 200.0 ;
4000 c

89 | Data Collection: 1.95 8602800-001 | 4500,FULL,NUM,B/C 00EL071896 | 29-JUL-2013 28-JUL-2014 365 200.0 N
4000 )

90 | Data Collection: 1.100 8602800-001 | 4500,FULL,NUM,B/C 0051710612 | 29-JUL-2013 28-JUL-2014 365 200.0 S
4000 =}

(]

91 | Data Collection: 1.88 8602800-002 | 4500,FULL,NUM,MAG | 00S1702934 |29-JUL-2013 28-JUL-2014 365 200.0
4000 o

92 | Data Collection: 1.90 8602800-002 | 4500,FULL,NUM,MAG | 00EL059548 | 29-JUL-2013 28-JUL-2014 365 200.0 5
4000 S

93 | Data Collection: 1.91 8602800-002 | 4500,FULL,NUM,MAG | O0OEL059591 |29-JUL-2013 28-JUL-2014 365 2000 @
4000 o

94 | Data Collection: 1.17 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC070369 |29-JUL-2013 28-JUL-2014 365 200.0 <«
4000 XP MEMORY .

95 | Data Collection: 1.50 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC119196 | 29-JUL-2013 28-JUL-2014 365 200.0 u'\-,
4000 XP MEMORY %

96 | Data Collection: 1.54 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC039755 | 29-JUL-2013 28-JUL-2014 365 200.0 v
4000 XP MEMORY Y
97 | Data Collection: 1.57 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC024799 | 29-JUL-2013 28-JUL-2014 365 200.0 <

4000 XP MEMORY

98 | Data Collection: 1.93 8602800-501 | 4500,FULL,NUM,B/C,E | 00JP029122 | 29-JUL-2013 28-JUL-2014 365 200.0 ‘;'
4000 XP MEMORY o

99 | Data Collection: 1.97 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC134771 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY a

100 | Data Collection: 1.98 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC022334 |29-JUL-2013 28-JUL-2014 365 200.0 ©
4000 XP MEMORY ";

101 | Data Collection: 1.92 8602800-502 | 4500,FULL,NUM,MAG, |00JP077603 |29-JUL-2013 28-JUL-2014 365 2000 ¢
4000 EXP MEMORY =
102 | Options: Touch ID | 2.2 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 0.0 8_
FVD W/FERRITE a

103 | Options: Touch ID | 2.3 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 0.0 a
FVD W/FERRITE |

104 | Options: Touch ID | 2.4 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 51.9 i
FVD W/FERRITE <

105 | Options: Touch ID | 2.5 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 51.9 'c;
FVD W/FERRITE 0

106 | Options: Touch ID | 2.6 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 0.0 <
FVD W/FERRITE ]
107 | Options: Touch ID | 2.7 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 0.0 U|
FVD W/FERRITE %

108 | Options: Touch ID | 2.8 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 00 g
FVD W/FERRITE =

109 | Options: Touch ID | 2.13 8602005-001 | KRONOS TOUCH ID 29-JUL-2013 28-JUL-2014 365 0.0 GC)
FVD W/FERRITE o

110 | Options: 4000 2.1 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 00 «
-

111 | Options: 4000 2.9 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 E
%

112 | Options: 4000 2.10 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 g
o

113 | Options: 4000 2.1 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 v
114 | Options: 4000 2.12 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 E’
o

115 | Options: 4000 2.14 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 E
o

116 | Options: 4000 2.15 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 00 ©
117 | Options: 4000 2.16 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 <
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118 | Options: 4000 217 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

119 | Options: 4000 2.18 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

120 | Options: 4000 2.19 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

121 | Options: 4000 2.20 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

122 | Options: 4000 2.21 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

Subtotal
Equipment Support Services $20,303.9
EDUCATIONAL SERVICES DETAIL
Kronos Product License
Line Product Category Sub# Number Product Name Count Start Date End Date DEVE Price
Ed Services Subscription
1 | Ed Services 12.1 8602748-001 | KNOWLEDGE PASS 9,750 | 29-JUL-2013 28-JUL-2014 365 9,975.0
Subscription
Subtotal
Educational Services $9,975.0

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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Report Type: Renewal

Customer: CITY OF ATLANTA

Solution ID: 6012596

Contract Number: 1074080 R29-JAN-13
Date: 13-FEB-2013

Prepared by: Carolyn Bailey / Southeast3

Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE

Ship To: CITY OF ATLANTA - DEPT OF INFORMATION

DIVI

SION

68 MITCHELL STREET ROOM 600
ATLANTA GA 30303
UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

TECHNOLOGY

55 TRINITY AVE SW - SUITE G700

ATLANTA GA 30303

UNITED STATES

SOFTWARE SUPPORT SERVICES DETAIL

pporting docs -revl (13-R-3257 : A Resolution authorizing execution of FY14

Kronos Product License
Line Product Category Sub# Number Product Name Count Start Date End Date DEVES Price
Gold Plus Support Service
1 | Software 26.1 8602006-001 | TID V2.0 ADM 29-JUL-2010 28-JUL-2011 365 139.3
SWKIT(FORV5.0)
2 | Software 26.2 8602006-001 | TID V2.0 ADM 29-JUL-2011 28-JUL-2012 366 139.7
SWKIT(FORV5.0)
3 | Software 26.3 8602006-001 | TID V2.0 ADM 29-JUL-2012 28-JUL-2013 365 139.3
SWKIT(FORV5.0)
4 | Software 26.4 8602006-001 | TID V2.0 ADM 29-JUL-2013 28-JUL-2014 365 139.3
SWKIT(FORV5.0)
5 | Software 8.6 8603083-002 | WORKFORCE 29-JUL-2013 28-JUL-2014 365 2,261.4
TELETIME V6,DIGITAL
T1,16 PORT
6 | Software 8.1 8800079-000 | WORKFORCE 9,750 | 29-JUL-2013 28-JUL-2014 365 33,887.0 =
TIMEKEEPER V6 n
7 | Software 8.4 8800080-000 | WORKFORCE 750 | 29-JUL-2013 28-JUL-2014 365 3,392.1 _,l
ACCRUALS V6 o
8 | Software 8.2 8800081-000 | WORKFORCE 3,600 | 29-JUL-2013 28-JUL-2014 365 11,002.0 E
EMPLOYEE V6 o
9 | Software 8.3 8800082-000 | WORKFORCE 850 |29-JUL-2013 28-JUL-2014 365 | 16,678.1 ©
MANAGER V6 EE)
10 | Software 8.7 8800082-000 | WORKFORCE 25 | 29-JUL-2013 28-JUL-2014 365 1,337.8 O
MANAGER V6 |
11 | Software 8.5 8800087-000 | WORKFORCE 9,750 | 29-JUL-2013 28-JUL-2014 365 | 10,941.0 %
RECORD MANAGER T
V6 a;)
12 | Software 9.1 8800092-000 | WORKFORCE 8,500 | 29-JUL-2013 28-JUL-2014 365 | 13,4555 c
CONNECT ot
V6.0,UNLIMITED,EMP <
LOYEE S
13 | Software 9.2 8800093-000 | WORKFORCE 1 | 29-JUL-2013 28-JUL-2014 365 0.0 L
CONNECT 8
V6.0,UNLIMITED,I/F c
Technical Account Management =
14 | Software 10.1 8800079-000 | WORKFORCE 9,750 | 29-JUL-2013 28-JUL-2014 365 | 65,000.0 ¥
TIMEKEEPER V6 e
()
S
<
Subtotal 8
Software Support Services $158,513.1 =
<
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www.krono
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Kronos Product License
Line Product Category Sub# Number Product Name Count Start Date End Date
Gold Plus Support Service
1 | Software 15.1 8800137-000 | WORKFORCE 9,750 | 29-JUL-2013 28-JUL-2014 365 8,872.5
MOBILE EMPLOYEE
V6
2 | Software 16.1 8800138-000 | WORKFORCE 875 | 29-JUL-2013 28-JUL-2014 365 796.2
MOBILE MANAGER V6
Subtotal
Mobile Promotion Support Services $9,668.7
EQUIPMENT SUPPORT SERVICES DETAIL
Kronos Product Serial
Line Product Category Sub# Number Product Name Number Start Date End Date DEVES Price
Depot Exchange Support Service
1 | Data Collection: 111 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015767 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
2 | Data Collection: 11.2 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015750 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
3 | Data Collection: 1.3 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015746 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
4 | Data Collection: 11.4 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015671 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
5 | Data Collection: 11.5 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015661 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
6 | Data Collection: 11.6 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015659 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
7 | Data Collection: 11.7 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015642 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
8 | Data Collection: 11.8 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015641 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
9 | Data Collection: 11.9 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015640 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
10 | Data Collection: 11.10 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015635 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
11 | Data Collection: 11.11 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015631 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
12 | Data Collection: 11.12 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015575 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
13 | Data Collection: 11.13 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015571 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
14 | Data Collection: 11.14 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015566 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
15 | Data Collection: 11.15 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015565 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
16 | Data Collection: 11.16 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015557 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
17 | Data Collection: 11.17 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015556 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
18 | Data Collection: 11.18 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015553 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
19 | Data Collection: 11.19 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015549 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
20 | Data Collection: 11.20 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015512 |29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY
21 | Data Collection: 11.21 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015510 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY

Kronos | Time & Attendance <« Scheduling ¢ Absence Management ¢ HR & Payroll « Hiring < Labor Analytics

Kronos Incorporated 297 Billerica Road

Chelmsford, MA 01824

(800) 225-1561

(978) 250-9800

www.krono
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Kronos Product Serial ;_'

Line Product Category Sub# Number Product Name Number Start Date End Date DEVE] Price i®
22 | Data Collection: 11.22 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015485 | 29-JUL-2013 28-JUL-2014 365 200.0 5
4000 XP MEMORY c

23 | Data Collection: 11.23 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015483 [29-JUL-2013 28-JUL-2014 365 200.0 ©
4000 XP MEMORY 5

24 | Data Collection: 11.24 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015475 [29-JUL-2013 28-JUL-2014 365 200.0 8
4000 XP MEMORY a<)
25 | Data Collection: 11.25 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015464 |29-JUL-2013 28-JUL-2014 365 200.0 o
4000 XP MEMORY =

26 | Data Collection: 11.26 8602800-501 | 4500,FULL,NUM,B/C,E [ 00JC015456 |29-JUL-2013 28-JUL-2014 365 200.0 N
4000 XP MEMORY )

27 | Data Collection: 11.27 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015455 [29-JUL-2013 28-JUL-2014 365 200.0 £
4000 XP MEMORY %

28 | Data Collection: 11.28 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015449 [29-JUL-2013 28-JUL-2014 365 200.0 ~
4000 XP MEMORY o

29 | Data Collection: 11.29 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015440 | 29-JUL-2013 28-JUL-2014 365 200.0 5
4000 XP MEMORY °

30 | Data Collection: 11.30 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015418 [29-JUL-2013 28-JUL-2014 365 200.0 g
4000 XP MEMORY 04

31 | Data Collection: 11.31 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015403 [29-JUL-2013 28-JUL-2014 365 200.0 <«
4000 XP MEMORY ..

32 | Data Collection: 11.32 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015393 [29-JUL-2013 28-JUL-2014 365 200.0 u'\-,
4000 XP MEMORY %

33 | Data Collection: 11.33 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015391 29-JUL-2013 28-JUL-2014 365 200.0 D':
4000 XP MEMORY o

34 | Data Collection: 11.34 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015365 |29-JUL-2013 28-JUL-2014 365 200.0 —
4000 XP MEMORY ~

35 | Data Collection: 11.35 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015346 | 29-JUL-2013 28-JUL-2014 365 200.0 ;'
4000 XP MEMORY o

36 | Data Collection: 11.36 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015341 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY 8

37 | Data Collection: 11.37 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015323 [29-JUL-2013 28-JUL-2014 365 200.0 ©
4000 XP MEMORY ©
38 | Data Collection: 11.38 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015302 [29-JUL-2013 28-JUL-2014 365 200.0 8’
4000 XP MEMORY =
39 | Data Collection: 11.39 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015300 [29-JUL-2013 28-JUL-2014 365 200.0 8_
4000 XP MEMORY o

40 | Data Collection: 11.40 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015297 |29-JUL-2013 28-JUL-2014 365 200.0 a
4000 XP MEMORY |

41 | Data Collection: 11.41 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015293 [ 29-JUL-2013 28-JUL-2014 365 200.0 i
4000 XP MEMORY <

42 | Data Collection: 11.42 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015287 | 29-JUL-2013 28-JUL-2014 365 200.0 '0\3
4000 XP MEMORY 0

43 | Data Collection: 11.43 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC015277 | 29-JUL-2013 28-JUL-2014 365 200.0 <
4000 XP MEMORY O
44 | Data Collection: 11.44 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015257 |[29-JUL-2013 28-JUL-2014 365 200.0 O|
4000 XP MEMORY (¢\lt

45 | Data Collection: 11.45 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015230 [29-JUL-2013 28-JUL-2014 365 200.0 %
4000 XP MEMORY =

46 | Data Collection: 11.46 8602800-501 | 4500,FULL,NUM,B/C,E [ 00JC015216 |29-JUL-2013 28-JUL-2014 365 200.0 GC)
4000 XP MEMORY o

47 | Data Collection: 11.47 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015194 [29-JUL-2013 28-JUL-2014 365 200.0 «
4000 XP MEMORY ;_'

48 | Data Collection: 11.48 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC015187 | 29-JUL-2013 28-JUL-2014 365 200.0 1
4000 XP MEMORY 1)

49 | Data Collection: 11.49 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014961 29-JUL-2013 28-JUL-2014 365 200.0 2
4000 XP MEMORY o

50 | Data Collection: 11.50 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014773 |[29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY =

51 | Data Collection: 11.51 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014706 |[29-JUL-2013 28-JUL-2014 365 200.0 g
4000 XP MEMORY =

52 | Data Collection: 11.52 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014704 |[29-JUL-2013 28-JUL-2014 365 200.0 <
4000 XP MEMORY <

53 | Data Collection: 11.53 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014694 |29-JUL-2013 28-JUL-2014 365 2000 =
4000 XP MEMORY <

Kronos | Time & Attendance <« Scheduling ¢ Absence Management ¢ HR & Payroll « Hiring < Labor Analytics
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Kronos Product Serial ;_'

Line Product Category Sub# Number Product Name Number Start Date End Date DEVE] Price i®
54 | Data Collection: 11.54 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014692 [29-JUL-2013 28-JUL-2014 365 200.0 5
4000 XP MEMORY c

55 | Data Collection: 11.55 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014681 29-JUL-2013 28-JUL-2014 365 200.0 ©
4000 XP MEMORY 5

56 | Data Collection: 11.56 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014596 | 29-JUL-2013 28-JUL-2014 365 200.0 8
4000 XP MEMORY a<)
57 | Data Collection: 11.57 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014593 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY =

58 | Data Collection: 11.58 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014536 |29-JUL-2013 28-JUL-2014 365 200.0 N
4000 XP MEMORY )

59 | Data Collection: 11.59 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014535 |[29-JUL-2013 28-JUL-2014 365 200.0 £
4000 XP MEMORY %

60 | Data Collection: 11.60 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014523 |29-JUL-2013 28-JUL-2014 365 200.0 ~
4000 XP MEMORY o

61 | Data Collection: 11.61 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014507 |[29-JUL-2013 28-JUL-2014 365 200.0 5
4000 XP MEMORY °

62 | Data Collection: 11.62 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014494 |29-JUL-2013 28-JUL-2014 365 2000 @
4000 XP MEMORY x

63 | Data Collection: 11.63 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014459 | 29-JUL-2013 28-JUL-2014 365 200.0 <
4000 XP MEMORY ..

64 | Data Collection: 11.64 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014412 | 29-JUL-2013 28-JUL-2014 365 200.0 u"-,
4000 XP MEMORY %

65 | Data Collection: 11.65 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014401 29-JUL-2013 28-JUL-2014 365 200.0 DI:
4000 XP MEMORY o

66 | Data Collection: 11.66 8602800-501 | 4500,FULL,NUM,B/C,E [ 00JC014395 |29-JUL-2013 28-JUL-2014 365 200.0 —
4000 XP MEMORY ~

67 | Data Collection: 11.67 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC014392 [29-JUL-2013 28-JUL-2014 365 200.0 ;'
4000 XP MEMORY o

68 | Data Collection: 11.68 8602800-501 | 4500,FULL,NUM,B/C,E [ 00JC014391 29-JUL-2013 28-JUL-2014 365 200.0
4000 XP MEMORY 8

69 | Data Collection: 11.69 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC014323 |29-JUL-2013 28-JUL-2014 365 200.0 ©
4000 XP MEMORY ©
70 | Data Collection: 11.70 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC013698 | 29-JUL-2013 28-JUL-2014 365 200.0 8’
4000 XP MEMORY =
71 | Data Collection: 11.71 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC013483 |29-JUL-2013 28-JUL-2014 365 200.0 8_
4000 XP MEMORY o

72 | Data Collection: 11.72 8602800-501 | 4500,FULL,NUM,B/C,E |[00S1724367 |29-JUL-2013 28-JUL-2014 365 200.0 a
4000 XP MEMORY |

73 | Data Collection: 11.73 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC033584 |29-JUL-2013 28-JUL-2014 365 200.0 i
4000 XP MEMORY <

74 | Data Collection: 11.74 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC108479 [29-JUL-2013 28-JUL-2014 365 200.0 '0\3
4000 XP MEMORY 0

75 | Data Collection: 11.75 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC050119 [29-JUL-2013 28-JUL-2014 365 200.0 <
4000 XP MEMORY O
76 | Data Collection: 11.76 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC104231 |29-JUL-2013 28-JUL-2014 365 199.4 O|
4000 XP MEMORY (:t\lt

77 | Data Collection: 11.77 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101713 |29-JUL-2013 28-JUL-2014 365 199.4
4000 XP MEMORY =

78 | Data Collection: 11.78 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101586 | 29-JUL-2013 28-JUL-2014 365 199.4 GC)
4000 XP MEMORY o

79 | Data Collection: 11.79 8602800-501 | 4500,FULL,NUM,B/C,E [ 00JC101530 |29-JUL-2013 28-JUL-2014 365 1994 <
4000 XP MEMORY ;

80 | Data Collection: 11.80 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101481 29-JUL-2013 28-JUL-2014 365 199.4 [
4000 XP MEMORY 1)

81 | Data Collection: 11.81 8602800-501 | 4500,FULL,NUM,B/C,E |[00JC102592 [29-JUL-2013 28-JUL-2014 365 199.4 g
4000 XP MEMORY o

82 | Data Collection: 11.82 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC102413 |29-JUL-2013 28-JUL-2014 365 199.4
4000 XP MEMORY =

83 | Data Collection: 11.83 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC102389 |29-JUL-2013 28-JUL-2014 365 199.4 g
4000 XP MEMORY =

84 | Data Collection: 11.84 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC102356 | 29-JUL-2013 28-JUL-2014 365 1994 <
4000 XP MEMORY &

85 | Data Collection: 11.85 8602800-501 | 4500,FULL,NUM,B/C,E [ 00JC102138 |29-JUL-2013 28-JUL-2014 365 1994 =
4000 XP MEMORY <

Kronos | Time & Attendance <« Scheduling ¢ Absence Management ¢ HR & Payroll « Hiring < Labor Analytics
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Kronos Product Serial ;_'
Line Product Category Sub# Number Product Name Number Start Date End Date DEVE] Price i®
86 | Data Collection: 11.86 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC102036 |29-JUL-2013 28-JUL-2014 365 1994 5
4000 XP MEMORY c
87 | Data Collection: 11.87 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101451 | 29-JUL-2013 28-JUL-2014 365 1994 ©
4000 XP MEMORY 5
88 | Data Collection: 11.88 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101314 |29-JUL-2013 28-JUL-2014 365 1994 §
4000 XP MEMORY &
89 | Data Collection: 11.89 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101192 |29-JUL-2013 28-JUL-2014 365 1994 o
4000 XP MEMORY c
90 | Data Collection: 11.90 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101151 | 29-JUL-2013 28-JUL-2014 365 199.4 N
4000 XP MEMORY )
91 | Data Collection: 11.91 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101134 |29-JUL-2013 28-JUL-2014 365 1994 £
4000 XP MEMORY 3
92 | Data Collection: 11.92 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101127 |29-JUL-2013 28-JUL-2014 365 1994
4000 XP MEMORY =)
93 | Data Collection: 11.93 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101105 |29-JUL-2013 28-JUL-2014 365 1994 5
4000 XP MEMORY °
94 | Data Collection: 11.94 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101082 |29-JUL-2013 28-JUL-2014 365 1994 &
4000 XP MEMORY x
95 | Data Collection: 11.95 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC101032 |29-JUL-2013 28-JUL-2014 365 199.4 <«
4000 XP MEMORY .
96 | Data Collection: 11.96 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100907 |29-JUL-2013 28-JUL-2014 365 199.4 Q
4000 XP MEMORY %
97 | Data Collection: 11.97 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100901 |29-JUL-2013 28-JUL-2014 365 199.4 o
4000 XP MEMORY Y
98 | Data Collection: 11.98 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100810 |29-JUL-2013 28-JUL-2014 365 1994 <
4000 XP MEMORY
99 | Data Collection: 11.99 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100794 |29-JUL-2013 28-JUL-2014 365 199.4 ‘;'
4000 XP MEMORY o
100 | Data Collection: 11.100 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100731 |29-JUL-2013 28-JUL-2014 365 1994
4000 XP MEMORY a
101 | Data Collection: 11.101 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100695 |29-JUL-2013 28-JUL-2014 365 1994 O
4000 XP MEMORY ©
102 | Data Collection: 11.102 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100671 |29-JUL-2013 28-JUL-2014 365 199.4 8’
4000 XP MEMORY =
103 | Data Collection: 11.103 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100646 |29-JUL-2013 28-JUL-2014 365 199.4 8_
4000 XP MEMORY a
104 | Data Collection: 11.104 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100561 |29-JUL-2013 28-JUL-2014 365 199.4
4000 XP MEMORY |
105 | Data Collection: 11.105 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC100488 |29-JUL-2013 28-JUL-2014 365 199.4
4000 XP MEMORY
106 | Data Collection: 11.106 8602800-501 | 4500,FULL,NUM,B/C,E | 00JC099619 | 29-JUL-2013 28-JUL-2014 365 199.4
4000 XP MEMORY
107 | Options: 4000 13.1 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0
108 | Options: 4000 13.2 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0 |
109 | Options: 4000 13.3 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0
Subtotal

Equipment Support Services

$21,182.9

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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Support Services Detail Report

Report Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Contract Number: 1074080 R29-JAN-13
Date: 13-FEB-2013
Prepared by: Carolyn Bailey / Southeast3
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Bill To:

COA DEPT OF FINANCE, ACCOUNTS PAYABLE

DIVISION

68 MITCHELL STREET ROOM 600

ATLANTA GA 30303

UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

Ship To:

CITY OF ATLANTA - FISCAL AFFAIRS

675 PONCE DE LEON, 4TH FLR
ATLANTA GA 30308
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Kronos Product Serial
Line Product Category Sub # Number Product Name Number Start Date End Date DEVES Price
Depot Exchange Support Service
1 | Data Collection: 5.1 8602004-301 | 4500,FULL,NUM,B/C,TI | SLR0019328 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D
2 | Data Collection: 5.2 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM000226 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D
3 | Data Collection: 5.3 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM000106 |29-JUL-2013 28-JUL-2014 365 200.0
4000 D
4 | Data Collection: 5.4 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM005189 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D
Subtotal

Equipment Support Services

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

$800.0

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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Currency: USD

Support Services Detail Report

Report Type: Renewal
Customer: CITY OF ATLANTA
Solution ID: 6012596
Contract Number: 1074080 R29-JAN-13
Date: 13-FEB-2013
Prepared by: Carolyn Bailey / Southeast3
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Bill To:

COA DEPT OF FINANCE, ACCOUNTS PAYABLE

DIVISION

68 MITCHELL STREET ROOM 600

ATLANTA GA 30303

UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

Ship To:

CITY OF ATLANTA - POLICE DEPARTMENT

675 PONCE DE LEON 4TH FLOOR
ATLANTA GA 30308
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Kronos Product SEE]
Line Product Category Sub# Number Product Name Number Start Date End Date DEVES Price
Depot Exchange Support Service

1 | Data Collection: 6.1 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM015231 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D

2 | Data Collection: 6.2 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM015643 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D

3 | Data Collection: 6.3 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM015664 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D

Subtotal

Equipment Support Services

$600.0

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

Attachment: Kronos FY14 renewal#2 COA-5974-PL su

Kronos | Time & Attendance <« Scheduling ¢ Absence Management ¢ HR & Payroll « Hiring < Labor Analytics

Kronos Incorporated

297 Billerica Road

Chelmsford, MA 01824

(800) 225-1561

(978) 250-9800

www.krono
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Currency: USD

Support Services Detail Report

Page 14 of 15

Report Type: Renewal

Customer: CITY OF ATLANTA

Solution ID: 6012596

Contract Number: 1074080 R29-JAN-13
Date: 13-FEB-2013

Prepared by: Carolyn Bailey / Southeast3

Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE
DIVISION
68 MITCHELL STREET ROOM 600
ATLANTA GA 30303
UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

Ship To: CITY OF ATLANTA - MOTOR TRANSPORT
SERVICES
23 CLAIRE DRIVE SE
ATLANTA GA 30315
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Kronos Product Serial
Line Product Category Sub# Number Product Name Number Start Date End Date DEVES Price
Depot Exchange Support Service

1 | Data Collection: 3.1 8602800-001 | 4500,FULL,NUM,B/C 00S1704249 | 29-JUL-2013 28-JUL-2014 365 200.0
4000

2 | Data Collection: 3.2 8602800-001 | 4500,FULL,NUM,B/C 0051694287 | 29-JUL-2013 28-JUL-2014 365 200.0
4000

3 | Data Collection: 3.3 8602800-001 | 4500,FULL,NUM,B/C 0051704242 | 29-JUL-2013 28-JUL-2014 365 200.0
4000

4 | Options: 4000 4.1 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

5 | Options: 4000 42 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

6 | Options: 4000 4.3 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

pporting docs -revl (13-R-3257 : A Resolution authorizing execution of FY14

Subtotal
Equipment Support Services $600.0

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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Report Type: Renewal

Customer: CITY OF ATLANTA

Solution ID: 6012596

Contract Number: 1074080 R29-JAN-13
Date: 13-FEB-2013

Support Services Detail Report

Page 15 0of 15

Currency: USD Prepared by: Carolyn Bailey / Southeast3

Bill To: COA DEPT OF FINANCE, ACCOUNTS PAYABLE Ship To: CITY OF ATLANTA BUREAU OF DRINKING WATER
DIVISION 651 14TH ST
68 MITCHELL STREET ROOM 600 ATLANTA GA 30318
ATLANTA GA 30303 UNITED STATES

UNITED STATES

Contact: MERIEN ROUSE
Email: MROUSE@ATLANTAGA.GOV

EQUIPMENT SUPPORT SERVICES DETAIL

Kronos Product Serial
Line Product Category Sub # Number Product Name Number Start Date End Date DEVES Price
Depot Exchange Support Service

1 | Data Collection: 7.5 8602004-001 | 4500,FULL,NUM,B/C 00R0036723 | 29-JUL-2013 28-JUL-2014 365 200.0
4000

2 | Data Collection: 7.1 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM000619 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D

3 | Data Collection: 7.2 8602004-301 | 4500,FULL,NUM,B/C,TI | 00BM009778 | 29-JUL-2013 28-JUL-2014 365 200.0
4000 D

4 | Data Collection: 7.3 8602004-301 | 4500,FULL,NUM,B/C,TI | 00S0718669 |29-JUL-2013 28-JUL-2014 365 200.0
4000 D

5 | Data Collection: 7.4 8602004-301 | 4500,FULL,NUM,B/C,TI | 00S0718671 |29-JUL-2013 28-JUL-2014 365 200.0
4000 D

6 | Options: 4000 14.1 8602801-001 | TOUCH ID FVM,ROHS 29-JUL-2013 28-JUL-2014 365 0.0

pporting docs -revl (13-R-3257 : A Resolution authorizing execution of FY14

Subtotal
Equipment Support Services $1,000.0

Attachment: Kronos FY14 renewal#2 COA-5974-PL su

Kronos | Time & Attendance <« Scheduling ¢ Absence Management ¢ HR & Payroll « Hiring < Labor Analytics

Kronos Incorporated 297 Billerica Road Chelmsford, MA 01824

(800) 225-1561  (978) 250-9800  www.krono
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!Contract: 99999-SPD-T20100713-0001 (Software (IT) - Time and Attendance Management
| Sol...)

 Supplier; KRONOS INC

. Contract Info ? EControls ?
‘General .Owners

Contract Number 99995-5PD-T20100713-0001 i Elizabeth Emaijl Elizabeth.eason@dcas.ga.gov

Contract Name Software (IT} - Time and | iEzzan Phone +1 (404) 657-6877

Attendance Management Solution ’

Contract Type Convenience Statewide Contract PO Clauses

Supplier Name KRONOS INC ’ There are no PO clauses associated with this contract.

Active v

Contract Status Non-Catalog Live in TGM

Description This is a statewide contract for

Software(IT}, Computer - Time and
Attendance Management Solution
for the state of Georgia. There is [1]
Vendor on this statewide contract:
Kronos, Inc.. NIGP Code{s): 19567

Effective Date 8/11/2010 12:00 AM EST

Expiration Date 6/30/2013 11:59 PM EST
' Details

Hard Copy Location

Contract URL Link e 1. SWC Information Sheet

» 2a. Contract Attachments
+ 2b. RFP Documents

e 2c. Contract Pricing

» 3a. Amendment 1-8

* 3b. Amendment 9

= 3¢, Amendment 10

Supporting Documents = Kronos Inc external website
Related Contract(s)

Group Category Technology
Name
Catalog Type Non-Catalog

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14
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Statewide Information Sheet

G.21.b

. 99999-SPD-
ztlla:‘elede Contract 120100713-
0001
Name of IT Software, Computer - Time and Attendance
Contract Management Solution

Effective Date

August 11, 2010

Contract Table of Contents

Vendors 1 Contract Mandator
Awarded Information: y
Contract Information for Vendor Page Number
Kronos, Inc 2

Additional Contract Information

Changes/Renewals/Extensions 3

Revised 01/15/10

SP

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14
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Vendor Information Sheet

Contract Information

Statewide Contract Number

99999-SPD-T20100713-0001

PeopleSoft Vendor Number

Vendor Name & Address

Kronos Inc,
297 Billerica Road
Chelmsford, MA 01824

Contract Administrator

Chris Delp
Mobile: 404-217-2165

Contact Details

Ordering Information

Chris Delp Enterprise Sales Executive
Government and Education
chris.delp@kronos.com

Nadine Theriault Sales Support
Specialist — Operational Support
Nadine.theriault@kronos.com

Laura Morrison Field Operations
Manager — Operational Support
laura.morrison@kronos.com

pporting docs - revl (13-R-3257 : A Resolution authorizing execution of FY14

Delivery Days

Orders will be shipped immediately
after receipt of Purchase Order

Discounts

Bid does not include discounts

Payment Terms

Net 30 Days

Bid Offer includes

State and Local Government

Acceptable payment method

Vendor will accept Purchase Orders and
the Purchasing Card under this contract
as permitted by current policies
governing the Purchasing Card
program.

Attachment: Kronos FY14 renewal#2 COA-5974-PL su

Revised 01/15/10
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Changes/Renewals/Extensions

This contract was made a Statewide contract in 2010, it previously
was a GTA Agreement. This agreement is extended until June 30,

2011 with four (4) renewals periods post 2011.

The administrative fee is 1.5% with 1% going to DOAS and .5%

going to State Personnel Agency.

All other terms and conditions apply

Revised 01/15/10

SP

G.21.b
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(Do Not Write Above This Line)

First Reading

Committee

Date

Chair

Referred To

FINAL COUNCIL ACTION
1P 1 i 3"
Readings
[] Consent []V Vote []RCVote

A RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HIS
DESIGNEE TO EXERCISE RENEWAL OPTION
NUMBER TWO (2) OF COOPERATIVE PURCHASING
AGREEMENT NUMBER COA-5974-PL, PURSUANT TO
SECTION 2-1602 OF THE CITY OF ATLANTA CODE
OF ORDINANCES, UTILIZING THE STATE OF
GEORGIA DEPARTMENT OF ADMINISTRATIVE
SERVICES CONTRACT NUMBER  99999-SPD-
T20100713-0001 WITH KRONOS INCORPORATED TO
PURCHASE ONE (1) YEAR OF HARDWARE AND
SOFTWARE MAINTENANCE AND  SUPPORT
SERVICES, FOR THE CITY OF ATLANTA’S TIME
AND ATTENDANCE SYSTEM ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY,
IN AN AMOUNT NOT TO EXCEED TWO HUNDRED
TWENTY-TWO THOUSAND, SIX HUNDRED FORTY-
THREE DOLLARS AND EIGHTY-TWO CENTS
($222,643.82), BEGINNING JULY 29, 2013 AND
EXPIRING ON JULY 28, 2014, SUBJECT TO AND
EXPRESSLY CONTINGENT UPON THE ADOPTION
AND APPROVAL OF THE FISCAL YEAR 2014
BUDGET, ALL CONTRACTED WORK SHALL BE
CHARGED TO AND PAID FROM FUNDING NUMBERS
LISTED HEREIN; AND FOR OTHER PURPOSES.

Committee

Committee

Date

Date

Chair

Action
Fav, Adv, Hold (see rev. side)
Other

Chair

Action
Fav, Adv, Hold (see rev. side)
Other

Members

Members

Refer To

Refer To

Committee

Committee

Date

Date

Chair

Chair

Action
Fav, Adv, Hold (see rev. side
Other

Action
Fav, Adv, Hold (see rev. side
Other

[ CONSENT REFER

[l REGULAR REPORT REFER

[l ADVERTISE & REFER

I 1*ADOPT 2"° READ & REFER
[l PERSONAL PAPER REFER

Members

Members

CERTIFIED

pporting docs - revl (13-R-3257 : A Resolution

Date Referred

Refer To

Refer To

Referred To:

Date Referred

Referred To:

Date Referred

Referred To:

MAYOR’S ACTION

Attachment: Kronos FY14 renewal#2 COA-5974-PL su
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Georgia

Statewide Information Sheet

G.21l.c

. 99999-SPD-
zt:a;elx:-de Contract 120100713-
0001
Name of IT Software, Computer - Time and Attendance
Contract Management Solution

Effective Date

August 11, 2010

Contract Table of Contents

Vendors 1 Contract Mandator
Awarded Information: y
Contract Information for Vendor Page Number
Kronos, Inc 2

Additional Contract Information

Changes/Renewals/Extensions 3

Revised 01/15/10

SP

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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Vendor Information Sheet

Contract Information

Statewide Contract Number

99999-SPD-T20100713-0001

PeopleSoft Vendor Number

Vendor Name & Address

Kronos Inc,
297 Billerica Road
Chelmsford, MA 01824

Contract Administrator

Chris Delp
Mobile: 404-217-2165

Contact Details

Ordering Information

Chris Delp Enterprise Sales Executive
Government and Education
chris.delp@kronos.com

Nadine Theriault Sales Support
Specialist — Operational Support
Nadine.theriault@kronos.com

Laura Morrison Field Operations
Manager — Operational Support
laura.morrison@kronos.com

Delivery Days

Orders will be shipped immediately
after receipt of Purchase Order

Discounts

Bid does not include discounts

Payment Terms

Net 30 Days

Bid Offer includes

State and Local Government

Acceptable payment method

Vendor will accept Purchase Orders and
the Purchasing Card under this contract
as permitted by current policies
governing the Purchasing Card
program.

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Revised 01/15/10
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Georgia

Changes/Renewals/Extensions

This contract was made a Statewide contract in 2010, it previously
was a GTA Agreement. This agreement is extended until June 30,

2011 with four (4) renewals periods post 2011.

The administrative fee is 1.5% with 1% going to DOAS and .5%

going to State Personnel Agency.

All other terms and conditions apply

Revised 01/15/10

SP

G.21l.c

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Packet Pg. 337




Contract: 99999-SPD-T20100713-0001

!Contract: 99999-SPD-T20100713-0001 (Software (IT) - Time and Attendance Management

| Sol...)

 Supplier: KRONOS INC

. Contract Info
‘General

Contract Number
Contract Name

Contract Type
Supplier Name
Active

Contract Status
Descripticn

Effective Date
Expiration Date
:Details

Hard Copy Location
Contract URL Link

Suppoerting Documents
Related Contract(s)

Group Category
Name

Catalog Type

https://solutions.sciquest.com/apps/Router/ContractSummaryOverlay?contractld=32146&IsOverla. |

e
? | Controls
:Owners

99995-5PD-T20100713-0001 : Elizabeth Email E|izabeth_eason@dnaslga_gov

Software (IT) ~ Time and | iEzzan Phone +1 (404) 657-6877
Attendance Management Solution ’
- PO Clauses

Convenience Statewide Contract
KRONOS INC

'

Non-Catalog Live in TGM

This is a statewide contract for
Software(IT}, Computer - Time and
Attendance Management Solution
for the state of Georgia. There is [1]
Vendor on this statewide contract:
Kronos, Inc.. NIGP Code{s): 19567

8/11/2010 12:00 AM EST
6/30/2013 11:59 PM EST

’ There are no PO clauses associated with this contract,

e 1. SWC Information Sheet
» 2a. Contract Attachments

s 2b. RFP Documents

* 2¢. Contract Pricing

« 3a. Amendment 1-8

» 3b. Amendment 9

= 3c. Amendment 10

« Kronos Inc external website

Technology

Non-Catalog

Page

G.21l.c
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S

®

Georgla

STATEWIDE CONTRACT AMENDMENT #10

This amendment by and between the Contractor and State Entity defined below shall be effective as of
the date this Amendment is fully executed.

State Entity’'s Name: | Georgia Department of Administrative Services

Contractor's Full Legal Name: | Kronos Incorporated

Statewide Contract No.: | 99999-SPD-T201007 13-0001

Solicitation No./Event ID: | GTA000144

Contract Name: | IT Software, Computer — Time and Aftendance Management
Solution Statewide Contract

Contract Award Date: | April 7, 2005

Current Contract Term: | July 1, 2010 through June 30, 2011

WHEREAS, the DOAS Enterprise Agreement is in effect through the Current Contract Term as defined
above and as amended;

Amendment No. 1 entered into on July 1, 2006;

Amendment No. 2 entered into on July 1, 2007;

Amendment No. 3 entered into on September 24, 2007,

Amendment No. 4 entered into on November 16, 2007,

Amendment No. 5 entered into on January 7, 2008;

Letter of Transmittal dated July 1, 2008 (FY'09 Renewal and Amendment No. 6);
Amendment No. 7 entered into on July 1, 2009;

Amendment No. 8 entered into on August 12, 2009; and

Amendment No. 9 entered into on July 1, 2010;

NOW THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the parties do hereby agree as follows:

1. CONTRACT RENEWAL/EXTENSION. The parties hereby agree that the DOAS Enterprise
Agreement will be renewed/extended for an additional period of time as follows:

Beginning Date of
New Contract Term: | July 1, 2011
End Date of
New Contract Term: | June 30, 2012
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The parties agree the DOAS Enterprise Agreement will expire at midnight on the date defined
as the “End Date of the New Contract Term” unless the parties agree to renew/extend the
DOAS Enterprise Agreement for an additional period of time.

2. DEFINITIONS. All capitalized terms used herein and not expressly defined herein shall have

the respective meanings given to such terms in the agreement. “User Agency” and “User
Agencies” shall mean all government entities authorized to use this Contract. The parties
also agree and acknowledge that in the DOAS Enterprise Agreement, a User Agency is
referred to as an Agency.

3. PRICING. The parties agree that the pricing attached hereto as Exhibit 1 shall be applicable

to all future purchases, if any, made pursuant to the DOAS Enterprise Agreement on or after
the effective date of this Amendment.

a. Tiered Pricing of the Subscription. Exhibit 1 to this Amendment includes tiered pricing
based on the total aggregate number of employee seat licenses for participating
Agencies that subscribe to the Subscription Program Services. The parties agree that
for the purpose of the Subscription Program Services: (i) all participating Agencies to the
Subscription Program Services shall receive the benefit of reduced pricing as the
addition of one or more Agencies causes the total aggregate number of employee seat
licenses to increase to a new tier level and (ii) Kronos shall update pricing for existing
Agencies on an as needed basis (e.g., revision in the number of employees, revision in
the applicable tier, etc.) by promptly initiating and executing a revised Statement of
Work or other written document with the Agencies. Notwithstanding the above, the
parties agree that the participating Agencies to the Subscription Program Services are
required to subscribe for a minimum of 12 months (subject to the right of termination of
Agencies under the DOAS Enterprise Agreement).

4. ADMINISTRATIVE FEE AND QUARTERLY REPORTING. All pricing included in Exhibit 1

includes the administrative fee defined in Section 4 “Fee for Administrative Services” of
Amendment 9. As part of Kronos' submission of the quarterly sales report identified in
Section 4 “Fee for Administrative Services”, Kronos shall report (1) the aggregate total of
seat licenses for Agencies using hosted services, (2) the number of service issues reported
and Kronos' compliance with the resolution timelines and (3) Kronos’ compliance with the
Service Level Agreement, including application availability and any service credits provided
to Agencies.

5. HOSTING AND SUBSCRIPTION PROGRAM: The parties hereby agree to amend

Appendix A of Amendment 9 entitled Kronos Subscription and Hosted Application
Management Programs as follows:

a. DEFINITIONS. The parties agree to amend the following terms defined in Section 1
“DEFINITIONS" of Appendix A of Amendment 9:

i. Delete the following sentence from the definition of “Confidential Information™
“Confidential Information includes, but is not limited to, the terms and

pricing of this Appendix A and the Documentation.”

ii.  Add the following sentence to the definition of “Content™
2
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“Content is and shall remain at all times property of the respective Agency.
Kronos shall not alter or delete Content except as expressly authorized by
the respective Agency or as otherwise set forth in the DOAS Enterprise
Agreement.”

b. SERVICES ORDER. The order request for the Agency's specific Program that will be
ordered on or after the effective date of this Amendment shall occur using the approved
attached Services Order format attached hereto as Exhibit 2.

c. SOFTWARE SUPPORT SERVICES. The parties agree to add the following terms to
the Maintenance and Support terms applicable to the Software:

“n 1 If Contractor ceases to offer Support services at any time during which the
Agency has elected to receive or renew Support for any Software licensed
pursuant to this agreement (“Sunset Product”), Contractor shail provide to Agency
and support, at no additional cost, any product announced or licensed by
Contractor to any other customer ("Replacement Product’) that (i) is or is marketed
as a replacement for or successor to such Sunset Product, (i1} has substantially
similar price to such Sunset Product and (iii) provides substantially similar
functionality and features as the Sunset Product.”

2. During the Support and Maintenance Terms, if Contractor removes a feature or
function from the Software that existed as of the date of this Agreement, and
Contractor then distributes the removed feature or function as a stand-alone or
other product (whether such product was solely produced by Kronos, is a Kronos
product with embedded third party product, or is a third party product), then
Agency shall be entitied to such new stand-alone product as an Update and
Upgrade hereunder; provided that if such feature or function is enhanced with
considerably different and/or newly engineered functionality, then Agency's rights
to use the new stand-alone product are fimited to the features and functions that
had existed in the Software as of the date of this Agreement, provided that such
limited use is commercially reasonable.”

d. DATA SECURITY. The parties hereby agree to amend the following terms of Section
14 of Appendix A of Amendment 9:

(i) Section 14.2 shall be replaced by the following terms:

“All Personally Identifiable Data contained in any Software, Equipment or systems
supplied by Contractor, or to which Contractor has access to under a Program, as
between Contractor and Agency, is Agency’s Confidential Information and will remain
the property of Agency. Agency hereby consents to the use, processing and/or
disclosure of Personally Identifiable Data only for the purposes described herein and
to the extent such use or processing is necessary for Contractor to carry out its duties
and responsibilities under a Program or as required by law. Contractor will not
transfer Personally Identifiable Data to third parties other than through its underlying
network providers; provided, however, Contractor shall limit such third parties’ use of
the Personally Identifiable Data to such use as is necessary for the third parties to
carry out duties and responsibilities necessary to support Contractor’s provision of
services pursuant to this DOAS Enterprise Agreement or as required by law.

(ii) Section 14.4 shall be replaced by the following terms:
3
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“44.4 Kronos will limit each Agency’s access to its respective Personally Identifiable
Data and will not provide one Agency access to another Agency’'s Personally
Identifiable Data. At no cost to DOAS or the Agency, Contractor shall upon (i) request
by Agency at any time and (i) the cessation of the Program, promptly return to
Agency, on the format and in a mutually agreed upon media, all Personally Identifiable
Data and other data within 15 business days of the request. After cessation of the
Program and return of the Personally Identifiable Data as set out above, Kronos will
destroy all Agencies’ Personally Identifiable Data.”

(i) The parties agree to add the following subsections to section 14:

“145 The Agency's Personally Identifiable Data and other Content will reside in
Kronos' primary data center, currently located in Waltham, Massachusetts. The
location of the Agency’s Personally Identifiable Data and other Content will not change
without the written notice and consent of DOAS, which consent shall not be
unreasonably withheld. Kronos shall provide the DOAS contract administrator a copy
of the updated SAS 70 Type Il audit report for the data center on an annual basis.

14.6 Kronos' 4500 terminals includes functionality with data encryption for data
transmission and the 4500 terminals provided to Agencies pursuant to this DOAS
Enterprise Agreement and in accordance with policies and standards published by the
Georgia Technology Authority attached as exhibit 3 of this Amendment. Should
Kronos request to add additional equipment to the price list of the products offered
under this Agreement, both parties will agree as to whether or not the new equipment
will be added to the price list and referred to in this subsection.

14.7 The Hosted Application Management Program includes daily backups of the

database kept onsite at the primary data center. In addition, on a weekly basis and at

no additional cost to DOAS or participating Agencies, Kronos shall create tape
backups of all Content , which will be stored offsite to provide the Agencies with

protection of loss of data in the event of a catastrophic failure of the primary data
center.

14.8 In the event of any unauthorized or prohibited disclosure of the content caused
by Kronos under the Subscription Program, as soon as Kronos is made aware of such
disclosure caused by Kronos, Kronos shall inmediately notify DOAS in writing and, at
no additional cost to DOAS or Agencies. DOAS and Kronos will, both acting in good
faith and reasonably, jointly agree on any communication plan that may be required by
law to the individuals that may have been affected by such disclosure, and such
communication will be paid by Kronos. Notwithstanding the above, the parties agree
that when using and applying the information generated by Kronos products, Agency is
responsible for ensuring that the Agency complies with the applicable requirements of
federal and state law, including unauthorized or prohibited disclosure with the
information generated.”

e. AUDIT. The parties hereby agree to add the following additional terms to Appendix A of
Amendment 9 entitled Kronos Subscription and Hosted Application Management
Programs:
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17. AUDIT RIGHTS

In addition to the audit rights defined in the DOAS Enterprise Agreement, DOAS
shall have the right to conduct reasonable audits at its expense and examine
Kronos' software system with respect to security measures and performance,
including, but not limited to, system availability. The audits shall be conducted at
Kronos' principal place of business or Kronos’ data center provider's location
during normal business hours, upon reasonable prior written notice and without
disruption to Kronos’ or Kronos' data center provider's normal business operations.
The parties will work together in good faith to establish an audit process that does
not interfere with Kronos' ability to perform its obligations under this DOAS
Enterprise Agreement or any other agreement, or compromise any reasonable
security processes or procedures. The parties agree to negotiate in good faith to
enter into a confidentiality agreement to reasonably protect Kronos’ confidential
information except that failure to reach agreement shall not void DOAS's right to
conduct an audit. In the event the parties agree that information disclosed to
DOAS during the audit should not have been disclosed to DOAS, DOAS agrees to
promptly return such information to Kronos without publicly disclosing such
information.

f.  Managed Services. The parties hereby agree to amend Section 1. “Support
Description® of Exhibit A to Appendix A of the Subscription and Hosted Application
Management Programs Appendix to Amendment 9.

i. Add the following new subsection 1(f).
1(f) Priority Based Support. For Agencies using the Hosted Application Management
Program, Kronos will take reasonable effort to take into consideration the GA’s pre-
confirm and confirm dates while providing support to Agencies To provide the Agencies
with protection from the unavailability of payroll data during these dates, Kronos agrees
during the initialization phase to develop a script to provide the Agencies with a copy of
their payroll file on the day prior to the pre-confirm and confirm dates. GA's Pre-Confirm
and Confirm dates are as defined by the GA State Accounting Office and will be
identified to Contractor by the Agency. These dates may be viewed online at:
http://sao.georgia.qov/00/channel createdate/0,2095,39779022 140437140,00.html

R R e

High

High Business Impact: A critical customer
issue with no available workaround where the
system or a module may be down,
experiencing major system degradation, data
corruption or other related factors resulting in
the customer not being able to process their
A solution or | payroll such as.

. agreed upon s  Unable to sign-off Time Cards
< 30minutes Hourly <D1a SESHIEEE workaround + Totals are not accurate
Y must be in e Unable to collect punches from
place terminals

e Unable to access a critical
application  function such as
scheduling

» Unable to extract Content

No workaround is available
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assigned a Medium Severity Level when the
applications is up and running but having
fechnical issues that are affecting a large
number of users, and/or causing significant
performance degradation.
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A solution or e Intermittent or inconsistent
. < 2 Business agreed upon functionality resulis or data
Medium <1 hour Every 4 hours Davs workaround accuracy - accrual balances not
4 must be in matching pay codes but balances
place are accurate
¢ Data display inaccuracies or
inconsistencies across multiple
tasks
e System performance is inconslistent
or fluctuates
A workaround is available.
Low business impact or isolated user issue:
Aesthetic issue or an issue localized to an
individual or small group of users. The Low
Priority requirements will be determined for
each issue.
A solution Non-qitical problem g?nerally” Use .and
Low < 4 hours Every 2 days B‘.;yBsusmess must be in :?:: “a'tsy R R st i
place '

o How do | set up a holiday pay rule?
e Howdo I run a report?
» How often should database
maintenance be executed?
A workaround is available on the customer
portal.

Remediation and response time shall be measured starting at the time Agency contacts Kronos’ Support
Center about a High Priority Error and Kronos Managed Services has been made aware of the incident,
and “response” means when a Kronos support representative contacts Agency to begin service. For the
sole purpose of this Addendum, “remediation” shall include development of a *working” work-around that
restores minimum functionality sufficient to bring the affected system, module or product back online.

Email notification will be sent to the following parties for all High Priority issues. Specific
individuals from these parties will be defined and documented during the Initialization

process.
The Agency representative reporting the issue,

1.

2. SAO

3. SPA,

4. Primary contact for all existing User Agencies, and

5. GA DOAS Contract Administrator.
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g. MAINTENANCE.

i. For Amendment 9, Exhibit A of the Subscription and Hosted Application
Management Programs Appendix, the parties agree to amend Section A.2
“Application Maintenance, Alteration and Implementation Event Notifications” as
follows:

Modifying last sentence of 1st paragraph to read as follows:

“Contractor will provide notice for shutdown or system restarts via an
email to the DOAS contract administrator and the designated primary
contact for each Agency no later than two (2) business days prior to the
anticipated shutdown or system restart so that planning can be
facilitated.”

Adding the following definition for “Emergency Maintenance”:

“Emergency maintenance means any changes to the system that are
required due to a critical issue that could result in system failure which
could not have been reasonably avoided. An example of emergency
maintenance would be to apply a patch to fix a vulnerability that could
allow a security breach to the system.”

ii. For Amendment 9, Exhibit C of the Subscription and Hosted Application
Management Programs Appendix, the parties agree to modify the definition of
“Schedule Maintenance (SM)" as follows:

“Scheduled Maintenance (SM)’ shall be provided by Kronos in accordance
with Amendment 9, Exhibit A of the Subscription and Hosted Application
Management Programs Appendix.”

h. SERVICE LEVELS AGREEMENT.
i. The parties hereby agree to replace the paragraphs entitled “Service Levels/ Credit
Calculation” and “Excluded Events” of Exhibit C of Appendix A of Amendment 9 by
the following terms:

“Service Levels/Credit Calculation: An Outage will be deemed to commence
when the hosting supplier (“Supplier”) or Contractor with the agreement of the
Agency, all acting reasonably, decide to open a “trouble ticket™ to track such
Outage and will be deemed to end when Supplier has restored availability of
the Program. The Supplier Network Operations Center may open a trouble
ticket on behalf of the Agency if it deems Agency is not able to pass traffic.
Failure to meet the above service levels will entitle Agency to credits as
follows.”

[

“Excluded Event” means any event that adversely impacts the Program that is
caused by (a) the acts or omissions of Agency, its employees, customers,
contractors or agents; (b) the failure or malfunction of equipment, applications
or systems not owned or controlled by Supplier; (c) unforeseeable Force

7
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Majeure events; (d) scheduled or Emergency Maintenance (as defined below),
alteration or implementation; (e) any suspension of the Program in accordance
with the terms of Appendix A; (f) the unavailability of required Agency
personnel, including as a result of failure to provide Supplier with accurate,
current contact information; or (g) any other exclusionary circumstance
specified in the applicable Service Description, or Service Order.

ii. The parties hereby agree to add the following additional sections to Exhibit C of
appendix A to Amendment 9 applicable to the Subscription Program:

“Termination for Cause. If Kronos fails to meet an Availability Percentage of
ninety-five percent (95%) for three (3) calendar months within a single term for
an Agency, such Agency may terminate the contract at any time during that
term, without liability for fees or damages associated with such termination, and
upon five (5) days prior written notice to Kronos.”

6. CHANGE CONTROL AND DOCUMENTATION. Any change to the User Agency and

Kronos' written agreement for services shall follow the process outlined in the Agreement
and must be in writing and signed by both the User Agency and Kronos. Kronos shall not be
required to perform and User Agency shall not be required to pay for any task related to any
such changes until User Agency and Kronos agree in writing to the proposed change. No
agreement for services entered into as a result of this Contract shall conflict with the terms of
this Contract.

7. OBJECT CODE: Agency may use the computer programs included in the Software (the

“Programs”) in object code form only, and shall not reverse compile, disassemble or
otherwise convert the Programs into uncompiled or unassembled code. The Programs
include components owned by third parties. Such third party Programs are subject to this
Agreement. Agency will not use any of the Programs (or the data models therein) except
solely as part of and in connection with the Software and as described in the
Specifications as defined in Section 5 of the DOAS Enterprise Agreement.

8. SUCCESSORS AND ASSIGNS. This Amendment shall be binding upon and inure to the

benefit of the successors and permitted assigns of the parties hereto.

9. ENTIRE AGREEMENT. Except as expressly modified by this Amendment, the contract shall

be and remain in full force and effect in accordance with its terms and shall constitute the
legal, valid, binding and enforceable obligations to the parties. This Amendment and the
contract (including any written amendments thereto), collectively, are the complete
agreement of the parties and supersede any prior agreements or representations, whether
oral or written, with respect thereto.
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IN WITNESS WHEREOF, the parties have caused this Amendment to be duly executed by their

authorized representatives.

KRONOS INCORPORATED

Authorized Signature:
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Printed Name and Tile of Person Signing:

Date:

Company Address:

297 Billefica Road
Chelmsford, MA 01824

GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES /o)

Authorized Signature:

e

Printed Name and Tile of Person Signing:

LCS‘Z‘Q [-DWC . ﬁs:h amm_ )G\- /rx«nm

Date:

7

6- 29~ 11

Company Address:

200 Piedmont Ave., SE, Suite 1804, West Tower
Atlanta, GA 30334-9010
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EXHIBIT 1

[PLACEHOLDER FOR UPDATED PRICING]

10
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EXHIBIT 2

Statement of Work
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For Kronos Managed Services

Prepared for <CUSTOMER>
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2. MANAGED SERVICES ENGAGEMENT OVERVIEW

<INSERT ENGAGEMENT OVERVIEW VERBIAGE HERE - define goals, extenuating circumstances,
unique considerations (language, DB type, etc.)>

Primary Customer Contact Information:

Contact Name <PROVIDE DETAIL>
Contact Phone Number <PROVIDE DETAIL>
Contact E-Mail <PROVIDE DETAIL>

Solution Profile

e
= . Valve

‘Nﬁ;nber of Llcensed Employe&s

Current Support Level GOLD / PLATINUM
Customizations (list all) <PROVIDE DETAIL>
Interfaces (list all) <PROVIDE DETAIL>
Number of Managers <PROVIDE DETAIL>

m of Power Users Contactin

Nu :’(:;m:;mg’ram ﬁaf‘a;:r g <PROVIDE DETAIL>
Number of Unions <PROVIDE DETAIL>
Number of Installed Sites <PROVIDE DETAIL>

.Hosting A|;pl|cation Eonﬁechwty
M

I-lardw_are Platform <PROVIDE DETAI!_>

ode SSL Firewall

Hosting Terminal Connectivity . "
Mode ] Device Initiated

Citrix Licenses

FTP Users

Products Used

The following products are considered in scope for supporting the application (include terminal type and count for
hostmg)

B -

13
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3. MANAGED SERVICES PRICING SUMMARY =

Payment shall be due as set forth on the applicable Order Form as mutually agreed upon and entered into
between Kronos and Customer. Services delivered on a time and materials basis will be invoiced at the
end of the month for the services delivered in that month. Services with pre-set monthly fees will be
invoiced in advance of the month the services are delivered. One-time fees (e.g., setup fees) will be
invoiced upon execution of the contract or Order Form. Items out of scope require a mutually agreed
upon written Change Order and will be invoiced at the end of the month the services are performed. All
costs quoted in this SOW are in USDS$.

3.1 Fixep MONTHLY FEES
3.2 TmE AND MATERIAL FEES
3.3 SUBSCRIPTION PRICING

14
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4. MANAGED SERVICES OVERVIEW

4.1 INITIALIZATION SERVICES
Initialization Services are defined as those services and activities which establish production readiness for
the Kronos application level support using the model described throughout this Agreement. The
following key activities will be completed during this consulting engagement:

SR o
22 7

Meeting to disc

requirements and goals expected to be
accomplished with Application
Management Services for the
<CUSTOMER> Kronos solution
Develop initial understanding of resources,
teams, current support process managing
Kronos solutions within <CUSTOMER>

Assessment Meeting | Onsite meeting to gather all detailed Operational Support Design and
requirements and testing scenarios needed | Testing Documentation
for help desk process integration of Finalized Interfaces Design
application management services. Also Documents
includes design of help desk processes Finalized Custom Development

including escalation and test case scenarios | Design Documents (if applicable)
that relate to the Kronos application

Build and Test KMS | Develop test cases and test as

Process Flow augmentation to existing in house solution
Revise any documentation or use cases.
Coordination and final testing of the help

desk escalation processes
Deploy Services in to | Work with <CUSTOMER> to migrate
production finalize process steps and documentation

Work with existing support structure to
identify and close any gaps in process or
current open tasks managed by the current
team. Participate as appropriate in key
final meetings between Kronos operational
teams, <CUSTOMER> functional team
Jeads, and Human Resources Information
Systems teams (“HRIS” teams)_to ensure
that all process integration points have
been successfully-tested.

Project Management, | Resource scheduling Monthly Status Report
Administration and | Advising on alternatives or changes in
Resourcing scope
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4.2 APPLICATION MANAGEMENT OVERVIEW

Application Management Services are defined as those services and activities associated with providing
application management, monitoring and support for <CUSTOMER> including:

:'A‘

Production ' Apply Service acs )

Environment Production
Support - Environments
Service Packs
Production Provide configuration As Needed Documented changes
Environment | and interface
Support — maintenance in both
Configuration | the Test and
Changes Production
environment
Production Routine terminal and As Needed Documented changes
Environment | DCM Maintenance
Support - Tasks
Terminal and
DCM
Production O':her similagdrou:.ifr_ied As Needed Documented changes
: changes as identifie
g“v'"’“me“‘ with <CUSTOMER or
upport —

i application monitoring (
Application | that are not considered
Monitoring to be emergencies)

Remediation
Production Unlimited routine As Needed Developed, Tested and
Environment | Monitoring services and Documented Monitors
SupDoTrt— monitor maintenance as
pp' . related to Kronos
Application | developed monitors
Monitoring during the Initialization
Services
Resource Program Management to Monthly Monthly Status Report,
Management | Manage staffing and Documented Change
reporting on regular Requests
monthly activities and !
provide impact analysis
for <CUSTOMER>

requested changes.

Application management services will be periodically reviewed and adjusted to most accurately size for
the actual utilization and needs of <CUSTOMER>. (The first planned review of application management
services shall occur three (3) months following production deployment of the operational support

16

Packet Pg. 354




G.21.c

uolN|osay v : /G2€-4-€T) T000-E€TL00T0ZL-AdS-66666#10€41U0D SYOQ VO SOUOIY Judwydeny

described within this Agreement), All application management services adjustments shall be subject to
the written approval of <CUSTOMER>.

17
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4.3 APPLICATION MONITORING OVERVIEW
<CUSTOMER> has requested Kronos’ assistance with the development and implementation of monitors.
These monitors may fall into one of the following categories:
* Application monitors,
¢ Integration monitors, and
e Infrastructure monitors.
Application Monitoring Training is also available on a Time and Materials basis.

The following key activities w111 be completed during this consulting engagement:
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Activity 8 Description . "% ¥ Deliverable =
Initlal Discovery Meetlng to discuss the high level Initial Monitoring Design
requirements and goals expected to be Document

accomplished with monitoring the
<CUSTOMER> Kronos solution.

Assessment Meeting | Onsite meeting to gather all detailed Final Monitoring Design
requirements and testing scenarios needed | Document

Develop design document for
<CUSTOMER> review (2 iterations) and

signature
Build and Test Develop monitoring and deploy to test Tested monitors and deployment
Monitors environment support

Test according to criteria

Revise any documentation or use cases
Deploy Monitors Work with <CUSTOMER> to migrate Deployed monitors

monitoring into production environment
Provide any support for troubleshooting
that may result from production migration

Project Management, | Resource scheduling Resource management, status
Administration and | Advising on alternatives or changes in reporting and invoicing
Resourcing scope

4.4 ALLOWANCE SERVICES OVERVIEW

<CUSTOMER> has requested Kronos® assistance with a variety of activities that would be managed on a
time and materials basis.

The following activities will facilitate that request:

“Activity | |Description. | FstimatedHours | Deliverable
Initial Initial determination of | <0> Design documents test
Assessment activities including plans, other deliverables

| design and test

| plamning
Project Regular management g <0> Resource management,
Management, | of resources and ! status reporting and

o | A invoicing
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Administration | communication of
and status, invoicing
Resourcing

4.5 MANAGED APPLICATION HOSTING OVERVIEW

4.5.1 HOSTING SERVICE DESCRIPTION

Services Description

Hosting Related Services Proactive management of IT infrastructure and applications.
Single point of contact for all hosting-related activities is
included. _

Kronos Version / Service Pack | Applying application service packs, legislative updates (if

and Legislative Upgrades applicable), patches, and technical upgrades are included.

Operating System and Database | Kronos is responsible for monitoring and managing

Management performance of the DBMS. This includes running all

maintenance scripts such as updating statistics, free space,
indexes and database integrity checks. Updating of managed
servers with all critical security patches, service packs and
hot-fixes and will maintain the integrity and performance of
servers throughout the life of the hosting solution.
Connectivity Services End-to-end support for a Kronos managed private
connection. Customer initiated IPSEC tunnels are supported
from host portal inward. SSL Terminated open internet
connections are also available.

Firewall Management Includes setup, testing, and on-going management of firewall
devices and associated policies.
Backup & Restore Services Weekly full and daily incremental backups of the customer’s

database are kept on-line for the most recent 28 days. Data is
stored at the primary data center.
Disaster Recovery Services No Disaster Recovery Services have been chosen.
Load Balancing When applicable: setup, testing and on-going management of
load balancing systems.
Maintenance Windows When Application maintenance is required, current scheduled
maintenance periods for the Applications are:
Monday through Friday 4am — 6am
Saturday and Sunday 12am - 6am
» Alltimes listed are U.S. Eastern Time
e Emergency maintenance, because of its unscheduled
nature, shall not require any advance Customer
notification, but Kronos will notify Customer as soon as
reasonably practicable.
o Kronos' utilization of the above maintenance windows

shall not trigger Monthly Service Fee credits to
Customer

19
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Monitoring Maintenance of all managed servers including repair and
replacement of defective or failed hardware and the
installation of hardware upgrades, as needed

Dedicated Non-Production Each Customer will have a Development environment in
Environment addition to their Production environment. Kronos will restore
the Customer database on the Development environment at
the request of the Customer a maximum of once per week at
no charge. Any requests for addition restorations of a
database to the Development environment will be performed
at the prevailing hourly rate.

Application Connectivity SSL Application Firewall (Secure Open Internet)

Citrix Netscaler implements an SSL VPN to connect to
protected resources in the hosted environment. The SSL
Application Firewall implements connections to Citrix
Presentation Sever to manage access to Device Manager as
well as Kronos Connect. The Application Firewall also give
you access to file shares to manage connect interfaces, and
other supporting files necessary to support your hosted
implementation. Additionally the Netscaler implements a
Layer 7 (HTTP/HTTPS) firewall to host the Workforce
Central application in a secure fashion. The Netscaler acts as
a reverse proxy and SSL termination device as well as an
application firewall to mitigate potential attacks on your
environment. The Netscaler service is offered on the open
internet using SSL.

Terminal Connectivity (if data Device Initiated Mode (Secure Open Internet)

collection terminals are used) In this mode of communication, the Timekeeper Terminal
initiates all communications with the Device Manager Server
at the Hosting Center over the open internet. All terminals
shipped after February 2008 with Firmware Version 3.0 or
later can use this method of communication. This includes
Terminal Part #’s 8602800-500 through 8602800-899. For
this method, it is required that the customer open port 443
OUTBOUND.

Unmanaged-VPN

For this solution, the customer will supply their own VPN
hardware and Kronos will establish a connection to the
Hosted Servers using a IPSec tunnel over the open internet.
For this solution our technical Bring-Up team will work with
your Network Engineers to bring up the VPN Connection.
For this type of connection, the customer is responsible for
the management of the VPN device on their side, as well as
the configuration of the tunnel. Tunnel problems are the
customer’s responsibility to report and work with the hosting
team to debug. This communications method is required for
all Timekeeper Terminals not meeting the Part Number or

20
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Firmware Version requirements Part #’s 8602800-500
through 8602800-899. Workforce Timekeeper 6.1 or later
requires Firmware Version 3.0 or later.

Custom Reporting Custom Reports for Workforce Central are created using
Microsoft Visual Studio. A basic version of Visual Studio is
included with your installation and will be made available to
the customer via Citrix Presentation Portal. SSRS is installed
by default, but Advanced Reporting may require additional

services to install.

Custom Reports for HR are created with Crystal Reports
V11. Customers who wish to create custom reports for our
HR products must supply a Crystal Reports license. The
license will be installed on the Hosted server and presented to
the customer via Citrix Presentation Portal.

Data Access For security purposes, Customer is restricted from accessing
the desktop, file systems and OS of the hosted servers.
Customer access to required applications on the server will
be presented through a Citrix Presentation Portal. This portal
will allow the Customer to access certain desktop
applications such as Workforce Connect, DCM and HR
Admin where applicable. This portal will also present the
Customer withi a shared directory on the server where they

can store and forward any required Kronos files.

For security and performance purposes ODBC access is
allowed only to the non-production environment.

| Planning Phase

4.5.2 UPGRADE SERVICES

All Kronos versions updates are included with the Hosted Application Management offering. New
Feature Configuration Educational Services and Training are not included unless listed and priced
separately on the Service Order. The following table describes the recommended upgrade approach and
assigned responsibilities.
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Project scope and definition Customer and Kronos Managed Services Personnel*

Technical readiness & architecture review — Hosting

Kronos Managed Services Personnel *

Technical readiness & architecture review — Customer

Customer and Kronos Managed Services Personnel*

Assessment Phase

Interface upgrade assessment

Customer and Kronos Managed Services Personnel*

Custom report assessment (if applicable)

Customer and _Kronos Managed Services Personnel*

Custom software assessment (if applicable)

Customer and Kronos Managed Services Personnel*

New feature discovery (if applicable)

Customer or Kronos Managed Services Personnel

Determine and develop testing strategy

Customer or Kronos Managed Services Personnel

! Determine and develop education strategy

Customer or Kronos Managed Services Personnel

Develop deployment plan

Solution Upgrade / Build Phase

Customer or Kronos Managed Services Personnel
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Upgrade Test Environment fo new version Kronos Managed Services Personnel *
_Upgrade standard interfaces in Test Kronos Managed Services Personnel *
Develop new or customized interfaces (if applicable) Customer or Kronos Managed Services Personnel
Upgrade custom reports (if applicable) Customer or Kronos Managed Services Personnel
Build new features per scope (if applicable) Customer or Kronos Managed Services Personnel
Test & Certify Phase
Unit test upgraded environment Kronos Managed Services Personnel *
UAT interfaces, custom reports, new features, etc. Customer
Deploy & Support Phase
Upgrade Production Environment to new version Kronos Managed Services Personnel *
Migrate validated deliverables Kronos Managed Services Personnel *
Upgrade terminal flash and boot PROM as required Customer or Kronos Managed Services Personnel
Sign-off Production Environment Customer

* These tasks are included in Monthly Hosting & Managed Services or Subscription Fees. Other tasks identified are additional cost.

5. MANAGED SERVICES ASSUMPTIONS

This Statement of Work (“SOW?) outlines the activities, assumptions and pricing to deliver the defined
Kronos Managed Services (KMS) and solutions to be provided by Kronos to Customer. This SOW shall
be governed by that certain Sales, Software License and Services Agreement (“SSLSA™) entered into
between Kronos and Customer.

- Customer will grant system access to members of the Kronos Managed Services (KMS) team, as needed,
for services to be delivered.

- Customer will assist in scheduling with the KMS resource(s) and provide a single point of contact to
facilitate coordination as needed.

- Customer will provide access as necessary to all technical and application experts needed to facilitate
services.

- The KMS team may perform services throughout a business week (i.e., Monday through Friday, excluding
Federal holidays) and such services performed my not necessarily be delivered at the same time each
week.

- Services may be delivered remotely; however, in the event that onsite services at Customer’s facility are
required, travel expenses will apply. Kronos will notify Customer in the event any such travel is required.

- Customer will prioritize and approve requests within a timely manner to enable Kronos Managed Services
to be delivered effectively

- Customer must remain current on Software Maintenance for the volume of licenses andfor terminals
included within the scope of this Service
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6. SIGNATURES AND APPROVALS ' |

SUBMITTED AND APPROVED BY KRONOS

By: Date:

By signing below, <CUSTOMER> is in agreement to the scope contained within the sales agreement and
applicable addendum’s for the Services described above.

Sincerely,
Kronos Inc.

ACCEPTED AND AGREED
<CUSTOMER>

By: Date:

Title:

This document or any part thereof may not be reproduced in any form without the written permission of
Kronos Incorporated. All rights reserved. Copyright 2005.

Kronos, the Kronos logo, Kronos Touch ID, Visionware, Workforce Accruals, Workforce Central, and
Workforce TeleTime are registered trademarks, and Kronos 4500, Kronos 4500 Touch ID, Momentum,
Workforce Activities, Workforce Attendance, Workforce Connect, Workforce Employee, Workforce HR,
Workforce Leave, Workforce Manager, Workforce Payroll, Workforce Record Manager, Workforce
Scheduler, Workforce Scheduler with Optimization, and Workforce Timekeeper are trademarks of
Kronos Incorporated or a related company in the United States.

iSeries is a trademark of IBM.
Oracle is a registered trademark of Oracle Corporation.

Microsoft, Windows 95, Windows 98, Windows 2000 and Windows XP are registered trademarks,
and Windows NT is a trademark of Microsoft Corporation in the United States and/or other countries.

Crystal Reports is a registered trademark of Business Object SA.

7. APPENDIX

7.1 ENGAGEMENT GUIDELINES
For information related to Kronos’ Engagement Guidelines, please point your browser to:
http://www.kronos.com/Support/Professional ServicesEngagementPolicies.htm
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7.2 SuPPORT POLICIES

For information related to Kronos® Support Policies, please point your browser to:
http://www.kronos.com/Support/SupportServicesPolicies.htm

24
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Exhibit 3

Georgia Technology Authority Policies

See attached: Use of Cryptography Policy PS-08-024.01, Issue Date and Effective date 3/20/08
Third-Party Access Policy PS-08-011.01, Issue Date and Effective date 3/20/08

25
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Hardware - Kronos 4500 Terminal

¥9¢ "Bd 19x9ed

Part Pricing Depot Depot
Description Number Repair Exchange
Kronos Series 4000 Badge Terminals
4500 BadgeTerminals
4500 Numeric Bar Code 10/100 Mbit Ethernet, Exp Memory 8602800-501 $2,800 $190 $200.00
4500 Numeric Mag Stripe 10/100 Mbit Ethernet, Exp Memory 8602800-502 $3,445 $190 $200.00
4500 Numeric Proximity 10/100 Mbit Ethernet, Exp Memory 8602800-503 $3,995 $190 $200.00
4500 Alpha-Numeric Bar Code 10/100 Mbit Ethernet, Exp Memory 8602800-551 $3,295 $190 $200.00
4500 Alpha-Numeric Mag Stripe 10/100 Mbit Ethernet, Exp Memory 8602800-552 $3,445 $190 $200.00
4500 Alpha-Numeric Proximity 10/100 Mbit Ethernet, Exp Memory 8602800-553 $3,995 $190 $200.00
4500 Options
Modem Option Kit (for 8602800-xxx terminals) 8602804-001 $250 Consumable Consumable
Universal Relay Kit (Used for Bell and Gates) 8602815-001 $150 Consumable Consumable
Universal Relay Upgrade Kit (upgrade from 400 Bell Relay Kit) 8602247-001 $12 Consumable Consumable
4500 Battery Back Up Kit (all supported countries) for 8602004 and 8602800-xxx terminals 8602805-001 $200 Consumable  Consumable
4500 Internal AC Outlet Kit (U.S., Canada, Mexico) 8602807-001 $75 N/A N/A
Power-over-Ethernet Option Kit with Battery Back up 8602806-001 $300 Consumable Consumable
Power-over-Ethernet Option Kit without Battery Back up 8602806-003 $125 Consumable Consumable
4500 Linear Imager Bar Code Reader Kit (all supported countries) 8602813-001 $835 $67 $83.50
4500 Linear Imager Bar Code Reader Kit - INDUSTRIAL GRADE (all supported countries) 8602814-001 $1,000 $80 $100.00
RS-485 Remote B/C Reader 8602809-001 $450 $36 $45.00
RS-485 Remote B/C Reader Upgrade Kit (upgrade from 400 RS-485 reader) 8602248-001 $12 Consumable Consumable
HID MiniProx Reader Kit 8602811-001 $825 $66 $82.50
HID ProxPro Reader Kit 8602810-001 $825 $66 $82.50
External Readerless Kit (used to upgrade Series 400 or Non-HID reader)(includes BBU Kkit) 8602812-001 $325 Consumable Consumable
Kronos Touch ID Options
Biometric Options Fingerscan - for WTK v5.x and 6.x
Kronos Touch ID™ Fingerscan Verification Option 8602801-001 $350

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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Pricing Gold Pricing Gold
Support

Services Support *
Per Services S
Description Part Number cing Conte’er Employee Employee 2500 Emp 2500 g
o
Workforce Timekeeper Suite Manager V6 =
Managers for Workforce Central v6 - per Mgr 8800082-000 License  $259.00 $51.80 :
n
Workforce Timekeeper V6 5
Workforce Timekeeper v6 - per employee 8800079-000 License $32.00 $6.40 $80,000.00 $16,000.00 c
o
Workforce Accruals V6 §
Workforce Accruals v6 - per employee 8800080-000 License  $12.00 $2.40 $30,000.00 $6,000.00 %
o)}
Workforce Employee V6 =
Workforce Employee v6 - per employee 8800081-000  License $17.50 $3.50 $43,750.00 $8,750.00 'g
<
Workforce Record Manager v6 3
Workforce Record Manager V6 - per employee 8800087-000 License $5.25 $1.05 $13,125.00 $2,625.00 g
E
Workforce Scheduler v6 S
Workforce Scheduler V6 - per employee 8800083-000 License $52.50 $10.50  $131,250.00 $26,250.00 &
<
Workforce Forecast Manager (replaces Scheduler &
with Optimization with the release of WTK v6.1) g
Workforce Forecast Manager v6 - per employee 8603315-000 License $52.50 $10.50  $131,250.00 $26,250.00 ™
@
Workforce Operations Planner v6 9
Workforce Operations Planner V6 - per employee 8603077-000 License  $52.50 $10.50 $131,250.00 $26,250.00 —
2
Workforce Activities V6 >
Workforce Activities V6 - per license 8800084-000 License  $46.00 $9.20 $115,000.00  $23,000.00 N
S
Workforce Absence Manager V6 (includes a license S
for WF Accruals, Leave & Attendance) -
Workforce Absence Manager V6 - per license 8800129-000 License $46.00 $9.20 $115,000.00  $23,000.00 E
0
Workforce Integration Manager V6 8
Workforce Integration Manager V6 - per Employee 8800131-000 License $8.00 $1.60 $20,000.00 $4,000.00 g
o
i i
Next Generation User Interface S
Next Generation User Interface ESD Software kit v6.2 8100079-001 No Charge No Charge No Charge No Charge =
c
S
Workforce Leave V6 s
Workforce Leave license part number comes with an A ccruals license and a leave license. Do not order th e Accruals license part 6’:
number separately when ordering Leave. a
Workforce Leave V6 - per license 8800086-000 License $31.50 $6.30  $78,750.00 15750 <
)
. n
Workforce Analytics v6 S
Workforce Analytics v6 8603078-000 License $37.50 $7.50 $93,750.00 $18,750 o
X
Workforce Mobile Manager V6 ‘GEJ
Workforce Mobile Manager V6 - per Mgr 8800138-000 License $48.75 $9.75 $121,875.00 $24,375 =
Workforce Mobile Employee V6 =
<

Workforce Mobile Employee - per employee 8800137-000 License $6.00 $1.20  $15,000.00 $3,000
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Software - Workforce HR/Payroll V6.1
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Pricing Gold
Support
Pricing Services
Description Part Number Context Per Emp Per Emp
Workforce HR/PR Administrator V6(Administrator's is required when ordering Workforce HR/PR)
Workforce HR/PR Administrator V6 8603087-000 License $420.00 $84.00
Workforce HR V6
Workforce HR V6 8603085-000 License $68.25 $13.65
Workforce Payroll V6
Workforce Payroll V6 8603086-000 License $68.25 $13.65
Workforce Employee HR/PR V6
Workforce Employee HR/PR V6 8603088-000 License $36.75 $7.35
Workforce Manager HR/PR V6
Workforce Manager HR/PR V6 8603089-000 License $210.00 $42.00

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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Other Professional Services

Professional Services - Workforce Teletime
TTE - Implementation

Labor Analytics Implementation*
Professional Services 3i WebTA
Engineering Discovery

Solution Services Discovery

Solution Services Integration

Solution Services Consulting

Professional Services ESP

Consulting Svcs ESP

G.21l.c

Part
Number
9990029-PRO
9990002-TTE
9990030-PRO
PRSVC3I-000
9990003-CED
9990003-KSS
9990004-KSS
9990010-KSS
9990038-PRO
9990027-CON

us$/hr

$215.00
$200.00
$180.00

*%$215,00
$93.75
$215.00
$215.00
$215.00
$200.00
$200.00

*to be used by non-Labor Analytic Personnel

Managed Services

Monthly Dedicated - PM/SC/AC ****
Monthly Dedicated - TC*¥***

*+*+Any Kronos professional services resources ("PS Resources") identified on this Order Form as “Monthly Dedicated”
(“Dedicated Professional Services”) will be assigned to Customer’s engagement on a monthly full-time basis. “Monthly full-
time basis” assumes normal business hours (8 a.m. — 5 p.m. or equivalent), Monday to Friday, excluding any Customer
approved time off (i.e., Customer holidays). At the end of the month in which such Dedicated Professional Services were
provided to Customer, Kronos wil invoice Customer the amount identified herein for the month in which the Dedicated
Professional Services were provided. If monthly Dedicated Professional Services commence or conclude on a date other
than the first or last day of a Kronos fiscal month, the charges for the Dedicated Professional Services will be prorated for
such partial period.

Application Monitoring Services

The following part numbers for Application Manageme
Essentials, Application MGT Essentials, Database MG
Recovery Application are non-discountable.

nt Service, Managed SVCS
T Essentials and Disaster

[Application Management Services Tier 1
Application Management Services Tier 2
[Application Management Services Tier 3

Managed SVCS Essential-T&L <1,000 EE Monthly Fee

Managed SVCS Essential-T&L 1,001 - 2,500 EE Monthly Fee
Managed SVCS Essential-HR/PR <1,000 EE Monthly Fee
Managed SVCS Essential-HR/PR 1,001 - 2,500 EE Monthly Fee
Managed SVCS Essential-Analytics <1,000 EE Monthly Fee
Managed SVCS Essential-Analytics 1,001-2,500 EE Monthly Fee

Application MGT Essential-T&L <1,000 EE Monthly Fee
[Application MGT Essential-T&L 1,001 - 2,500 EE Monthly Fee
Application MGT Essential-HR/PR <1,000 EE Monthly Fee
[Application MGT Essential-HR/PR 1,001-2,500 EE Monthly Fee
Application MGT Essential-Analytics <1,000 EE Monthly Fee
[Application MGT Essential-Analytics 1001-2500 EE Monthly Fee

Database MGT Essential-M/F-8-5 <1,000 EE Monthly Fee
Database MGT Essential-M/F-8-5 1,001-2,500 EE Monthly Fee
Database MGT Essential-24x5 <1,000 EE Monthly Fee
Database MGT Essential-24x5 1,001 - 2,500 EE Monthly Fee
Database MGT Essentials-24x7 <1,000 EE Monthly Fee
Database MGT Essentials-24x7 1,001 - 2,500 EE Monthly Fee

Disaster Recovery Application Level Plan Management

~*The following verbiage is required on the Order  Form

***The Professional Services indicated as “Managed Services” on this Order Form will be billed monthly to Customer at the
rate identified on this Order Form for the time period indicated in the applicable statement of work. Customer will pay the
charges for the Managed Services on the payment terms identified on this Order Form. Managed Services will be provided
in accordance with the applicable statement of work until terminated by either party upon at least thirty (30) days prior
written notice to the other party, provided that neither party may terminate the Managed Services during the first ninety
(90) days such Managed Services are to be provided.

Initialization Application Management
Allowance Services Application Management
Disaster Recovery Advisory Planning

Part
Number

9990001-DED 26,000/Per Month
9990002-DED 32,000/Per Month

9990044-CON

9990050-CON 8750.00/Per Month ***Required for this part number - Quote Note:
9990051-CON 14250.00/Per Month ***Required for this part number - Quote Note:
9990052-CON 24400.00/Per Month ***Required for this part number - Quote Note:

9990055-CON
9990056-CON
9990057-CON
9990058-CON
9990059-CON
9990060-CON

9990061-CON
9990062-CON
9990063-CON
9990064-CON
9990065-CON
9990066-CON

9990067-CON
9990068-CON
9990069-CON
9990070-CON
9990071-CON
9990072-CON

9990076-CON

9990073-CON
9990074-CON
9990075-CON

$182.50

$510.00
$1,020.00
$510.00
$1,020.00
$340.00
$680.00

$510.00
$1,020.00
$510.00
$1,020.00
$340.00
$680.00

$850.00
$1,190.00
$1,020.00
$1,700.00
$1,360.00
$2,040.00

$340.00

$182.50
$182.50
$182.50

****Required for this part number: Quote Note: Monthly Dedicated Pricing Services
*¥*¥*Required for this part number: Quote Note: Monthly Dedicated Pricing Services

***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:

***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:

***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:
***¥Required for this part number - Quote Note:
***Required for this part number - Quote Note:

***Required for this part number - Quote Note:

Managed Services see below
Managed Services see below
Managed Services see below

Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below

Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below

Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below
Managed Services see below

Managed Services see below

g Services - Kronos offers a full portfolio of Pro

Consulting Services Portfolio

Kronos' Services Portfolio provides comprehensive offerings for prospects and customers that will solve critical business issues through the entire lifecycle of their software investment, ensuring a mutually

Consulting Services
(Optimization Services

Reporting Analysis

Report Writing Services
Database Support Services
Techinical Mentoring

Change Management Consulting
System Arch and Best Practices
Business Process Improvement
Workforce Management ROI Assessment
Change Management Planning
Empirical Study

Upgrade Technology Assessment

Part
Number
9990003-CON
9990004-CON
9990007-CON
9990009-CON
9990010-CON
9990011-CON
9990015-CON
9990021-CON
9990024-CON
9990028-CON
9990029-CON
9990030-CON

uctivity, Technology, and Industry Consulting services.

US$/hr
$215.00
$180.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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System Health Check - One Time

Upgrade Solution Assessment

System Health Check - Quarterly

Program Management

Frontline Labor Management Analysis
Enabling Email Notifications

Configuration Services in all Systems
System Integration Assessment

Roadmap Planning

HRMS Mentoring & Knowledge Transfer
Performance Management Standardization
Implementation Planning Study
Engagement Principal

Inventory Reduction & Evaluation

Product Costing Consulting & Development
Labor Standards Consulting

Testing Services

Operational Review

Absence Management Program Planning
Diagnostic Assessment

9990031-CON
9990032-CON
9990033-CON
9990034-CON
9990035-CON
9990036-CON
9990037-CON
9990038-CON
9990039-CON
9990040-CON
9990041-CON
9990042-CON
9990043-CON
9990045-CON
9990046-CON
9990047-CON
9990048-CON
9990049-CON
9990053-CON
9990077-CON

$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$215.00
$275.00
$250.00
$250.00
$250.00
$250.00
$215.00
$225.00
$215.00

Combination of Technology, Application & System Integration Assessments

G.21l.c
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Suscription pricing

Per Employee per Month ("PEPM") - One required for each employee

The PEMP Bundle includes the following Software: 1 Workforce Timekeeper, 1 Workforce Accruals, 1 Workforce Integration Manager and 1 Workforce Record Manager

Per Manager per Month ("PMPM") - One required for each person needing to edit/approve someone else's timecard/schedule

The PMPM includes Workforce Manager and must be selected in conjuction with the PEPM Bundle

Months 1 through 36 Months 37+

up to 5,000 5,001-50K 50,001 or more| up to 5,000 5,001-50K 50,001 or more
employees employees employees employees employees employees

PEPM Bundle per employee: Workforce Central Subscription Pricing $ 4.67 | $ 359 | $ 347§ 392 |$ 284 | $ 2.72
Workforce Timekeeper - manages labor resources in real time by
collecting, processing, and storing time and aftendance data.
Workforce Accruals - uses a real-time configurable rules engine to apply
and enforce organizational time-off policies (i.e. vacation, sick, PTO, etc.)
without customization.s

Integration Manager - is an easy-to-use, flexible data integration tool that
efficiently interfaces Kronos product suites with other critical business
applications.

Record Manager - is the data management component of the Workforce
Central suite. It provides organizations with the ability fo easily adapt to
emerging business needs by moving data from one Workforce Central®
suite database to another.

PMPM Bundle per manager: Workforce Manager Subcription Pricing $ 8.98 | § 8.58 | § 7961 % 8.98 | $ 8.58 | § 7.96
Workforce Manager - managers’ access to functions in Workforce
Timekeeper.

Time Entry and Data Collection Methods (price listed herein is per employee)
Workforce Employee - employees’ access to functions in Workforce

Timekeeper better known as self service. $ 079 | $ 075|$ 0701 $ 079 (S 075($ 0.70
Mobile Employee - self service access to employee functions in workforce

timekeeper by using BlackBerry®, iPhone®, and Android™ $ 017 | $ 016 | $ 0161 $ 017 $ 016 (S 0.16
Mobile Manager - resolve everyday workforce management tasks quickly

and accurately by using BlackBerry®, iPhone®, and Android™ 8 139§ 133§ 123]$ 139§ 133§ 1.23
4500 Barcode Terminals with Biometric Reader $117 per terminal per month $117 per terminal per month

4500 Barcode Terminals without Biometric Reader $85 per terminal per month $85 per terminal per month

In addition to the PEPM Bundle, the Agency may order the following
additional Software modules per employee

wr
N
~
o
wr

Workforce Scheduler - is an automated labor scheduling solution that lets 265§ 260 $ 270 $ 265§ 2.60
managers accurately create schedules that align labor with anticipated
demand while adhering to all company and regulatory scheduling policies

consistently.

Workforce Absence Management - Leave manages FMLA and state leaves | $ 239§ 234 S 2291$ 239|$ 234 S 2.29
concurrently. Track intfermittent and confinuous time off so you have an
accurate picture of your leave liability. Attendance automatically sends
email alerts letting managers know when their employees fail o clock in on
time, when they request time off, and when other absence-related issues
arise.

Workforce Activities - provides visibility info how your operations perform $ 239§ 234§ 22915 239§ 234§ 229
against productivity goals and benchmarks.

Atftestation - addresses record keeping challenges by providing additional
punch documentation, engaging employee in the approval process and
empowering them with a voice to reject their timecard, if necessary.

031]$ 031]$ 032§ 031]$ 0.31

wr
©
w
)
wr

NOTES:

Professional and Support Services: Above pricing for PEPM and PMPM Bundles includes implementation (except education and training), initialization, monitoring, hosting, application
management, platinum software maintenance, depot exchange terminal maintenance, three data environments (test, training and production) to the extent applicable as described in the
Agreement and SOW for the Subscription Program

Implementation services for Optional Software Modules will be scoped separately and priced based on the hourly pricing applicable to this Agreemen
Single language (English) requirement

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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Customer Education - Training Classes sold as point s - See individual class for point value

Points
Description Part Number Required Pricing
Bill as you go Training Points - Invoices upon class attendance - Only for use with customers
who are part of Federal, State, or Local Government BAYG-ILT $1.00
WORKFORCE TIMEKEEPER V6.1
INTERNAL COURSES - For Dealer and Kronos employees  only - NO RETAIL
Internal-WTK 6.1 Rollout Training 9993293-0 1800 Points $1,080.00
Internal-WIM 6.1 Rollout Training 9993316-0 600 Points $360.00
Internal-WTK 6.1 Technical Rollout Training 9993317-0 1300 Points $780.00
Internal-Workforce Central Sizing Workshop 9993324-0 1300 Points $780.00
Internal-WTK 6.1 Advanced Pay Rule Configuration 9993328-0 3000 Points $1,800.00
Internal-Interface Programming using WIM 9993329-0 3250 Points $1,950.00
Internal-Workforce Activities 6.1 Workshop 9993289-0 1800 Points $1,080.00
Internal-WF Scheduler 6.1 Workshop 9993290-0 3000 Points $1,800.00
Internal-Workforce Attendance 6.1 Workshop 9993295-0 2400 Points $1,440.00
Internal-Workforce Scheduler 6.1 Rollout 9993292-0 1200 Points $720.00
Internal-Workforce Activities 6.1 Rollout 9993349-0 600 Points $360.00
Internal-Project Manager WTK 6.1 Rollout Training 9993294-0 500 Points $300.00
Internal-Oracle 11g New Features Overview 9999971-0 650 Points $650.00
Kronos TTT Super User Program for WTK v6.1 9999972-0 3000 Points $3,000.00

Pricing Context

Description Part Number = License
KnowledgePass Ed Services Subscription
KnowledgePass Ed Services Subscription 8602748-001
n/a
KnowledgePass Ed Services Subscription
ED-SUBSCRIPTION 0-1500 $2,000.00
ED-SUBSCRIPTION 1501-2500 $4,000.00
ED-SUBSCRIPTION 2501-5000 $7,500.00
ED-SUBSCRIPTION 5001+ $9,500.00
KnowledgePass PRO Ed Services Subscription
KnowledgePass Pro Ed Services Subscription 8603151-001
KnowledgePass PRO Ed Services Subscription
ED-SUBSCRIPTION-PRO 0-50 $1,750.00
ED-SUBSCRIPTION-PRO 51-100 $3,500.00
ED-SUBSCRIPTION-PRO 101-150 $5,250.00
ED-SUBSCRIPTION-PRO 151+ $7,000.00

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

' TC'O




AMENDMENT NO. 9 TO
EMPLOYEE TIME AND ATTENDANCE MANAGEMENT SOLUTION
CONTRACT NUMBER 99999-SPD-T20100713-0001
(formerly Contract Number GTA000144)

This Amendment No. 9 is made as of the 1 of July, 2010, by and between the Georgia
Department of Administrative Services (“DOAS”) and KRONOS INCORPORATED (“Contractor”).

WHEREAS, heretofore GTA entered into that certain Employee Time and Attendance
Management Solution on April 7, 2005, with respect to certain services to be provided to Agencies by
Contractor, as more particularly described therein and as amended (collectively, the Employee Time and
Attendance Management Solution and all the Amendments hereinafter referred to as the “Agreement”);

Amendment No. 1 entered into on July 1, 2006;

Amendment No. 2 entered into on July 1, 2007;

Amendment No. 3 entered into on September 24, 2007;

Amendment No. 4 entered into on November 16, 2007,

Amendment No. 5 entered into on January 7, 2008;

Letter of Transmittal dated July 1, 2008 (FY09 Renewal, herein after referred to as “Amendment
No. 6);

Amendment No. 7 entered into on July 1, 2009; and

Amendment No. 8 entered into on August 12, 2009;

WHEREAS, the Georgia Technology Authority has assigned this Agreement to the Department of
Administrative Services;

WHEREAS, the parties wish to amend the Agreement to reflect certain changes.

NOW, THEREFORE, in consideration of the premises, the terms and conditions stated herein, and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
hereto hereby agree as follows:

1. Assignment. By executing this Amendment No. 9, Kronos hereby consents to the assignment of
this Agreement by GTA to DOAS. Any reference to GTA in the Agreement shall be modified to
DOAS. The Agreement will be designated by a new contract number: 99999-SPD-T20100713-
0001.

2. Term. The agreement is hereby amended by extending the term until June 30, 2011.

3. Pricing. The parties agree that the attached pricing shall be incorporated with Exhibit C of the
Agreement and replace the existing pricing of professional services of Exhibit C and be applicable
to future purchase (s) made under the Agreement from the execution of this Amendment No. 9.

4. Fee for Administrative Services. The parties agree that the Agreement currently includes a one
and one half percent (1.5%) administrative fee (the “Fee” or “Fees”). Therefore, no price changes
are permitted to occur to implement the provisions of this Section 4 “Fee for Administrative
Services.” For all sales under this Agreement, the Fee shall be distributed on a quarterly basis as
follows:

a. Split Fee. Kronos shall pay one third (1/3) of the Fees (equal to one half percent (.5%) of
total sales for the quarter) to the State Personnel Administration. Kronos shall pay two
thirds (2/3) of the collected Fee (equal to one percent (1%) of total sales for the quarter)
to DOAS.

b. Quarterly Payment and Sales Reporting Requirements. The collected Fees and the
corresponding Usage Report, which identifies the total sales pursuant to this Agreement
for the corresponding quarter, shall be submitted by Kronos in accordance with the table
below. The total sales reported in the Usage Report should be limited to sales in which
Kronos has received payment from the participating Agencies. Kronos must utilize the
report provided as Attachment 1 to this Amendment and submit the completed report to

Page -1 -
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the DOAS Contract Administrator via email as an Excel file. In the event no sales have
occurred, Kronos must complete and submit the Quarterly Sales Report, indicating no
sales have occurred. The Fees and the Quarterly Sales Report must be received on or
before Kronos’ Payment Due Date as defined in the table below:

Quarter 1 July 1 — September 30" November 15™
Quarter 2 October 1™ — December 31 February 15
Quarter 3 January 1* — March 31* May 15"
Quarter 4 April 1% — June 30% August 15"

30 calendar days following
the termination of this
Agreement for any reason

Kronos shall remit DOAS’ check to:

Department of Administrative Services
Finance & Administration Division

Finance and Administration Division Director
Sloppy Floyd Building

200 Piedmont Avenue, S.E.

Suite 1820, West Tower

Atlanta, Georgia 30334-9010

Kronos shall remit SPA’s check to the following address:

State Personnel Administration
Financial Services Director

2 Martin Luther King Jr. Drive
504 West Tower

Atlanta, GA 30334

By submission of these Usage Reports and corresponding Fee payments, Kronos is
certifying their correctness. DOAS and SPA, at their sole discretion, may also accept
payment of Fees from Kronos via electronic funds transfer (EFT).

Auditing and Contract Close Out. All Usage Reports and Fee payments shall be subject
to audit by the State. Kronos shall maintain books, records and documents which
sufficiently and properly document and calculate all charges billed to the State and all
Fees throughout the term of the Agreement for a period of at least five (5) years
following the date of final payment or completion of any required audit, whichever is
later. Kronos shall permit the Auditor of the State of Georgia or any authorized
representative of the State, and where federal funds are involved, the Comptroller
General of the United States, or any other authorized representative of the United States
government, o access and examine, audit, excerpt and transcribe any directly pertinent
books, documents, papers, electronic or optically stored and created records or other
records relating to orders, invoices or payments or any other documentation or materials
pertaining to the Agreement, wherever such records may be located during normal
business hours. Kronos shall not impose a charge for audit or examination of Kronos’
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books and records. If an audit discloses incorrect billings or improprieties, the State
reserves the right to charge Kronos for the cost of the audit and appropriate
reimbursement. Evidence of criminal conduct will be turned over to the proper
authorities.

In no event shall Kronos retain any amount of money in excess of the compensation to
which Kronos is entitled and all Fees owed DOAS and SPA shall be paid within thirty
(30) calendar days of termination of this Agreement for any reason.

Modifying or Canceling the Fee. DOAS reserves the right to modify and/or cancel the
Fee at any time. Kronos shall immediately amend the Statewide Contract pricing to
reflect any modification or cancellation of the Fee by DOAS. In addition, DOAS
reserves the right to revise collection and reporting requirements in conjunction with
implementation of an on-line procurement system.

Late Payment Fee. In the event Kronos does not remit the Fees by the identified payment
due dates, the parties agree Kronos must pay DOAS/SPA interest on the overdue Fees at
arate of eighteen percent (18%) per annum. Interest will be calculated as follows:

(Administrative Fee Amount Due) x (18%) =X
X /365 (366 for leap years) =Y
Y x (Number of Days Payment is Late) = Interest Owed

For the purposes of this provision, payment of the Fees shall be considered received by
DOAS/SPA on (1) the date of DOAS/SPA’s receipt of the EFT confirmation or (2) the
date DOAS/SPA receives the envelope containing a check for the correct amount of the
Fee. In the event Kronos does not submit full payment of the Fees owed, interest shall
only be applicable to the portion of the Fees which is outstanding. In the event Kronos
makes an error and overpays, Kronos is responsible for alerting DOAS/SPA in writing of
Kronos’ discovery of the overpayment. DOAS/SPA will confirm whether an
overpayment has occurred and refund the overpayment amount to Kronos no later than
thirty (30) days’ following DOAS/SPA’s receipt of written notice of the overpayment.
DOAS/SPA will have no responsibility for interest or any other fees with respect to
Kronos’ overpayment of Fees.

Default. THE PARTIES AGREE KRONOS’ RESPONSIBILITY TO COLLECT
AND REMIT THE FEE IS A SERIOUS RESPONSIBILITY AS KRONOS IS
HANDLING STATE FUNDS. Accordingly, failure to comply with these contractual
requirements shall constitute grounds for declaring Kronos in default and recovering
reprocurement costs from Kronos in addition to all outstanding Fees and interest.

5. Managed Services:

a.

"Managed Services" means those Kronos services such as performance tuning, service
pack installation, capacity planning, application configuration management and hosting
support services that are included on an applicable Service Order or Statement of Work
and further described in the Service Description attached thereto. Managed Services
shall be provided by Kronos, at the Agency’s request, at the rate specified in Exhibit C.
The Professional Services indicated as “Managed Services” on the Purchase Order will
be billed monthly to the applicable Agency at the rate identified on the Purchase Order
for the time period indicated in the applicable statement of work. Managed Services will
be provided in accordance with the applicable statement of work until terminated by
either party upon at least thirty (30) days prior written notice to the other party.

Any Contractor’s professional services resources ("PS Resources") identified on the
Purchase Order as Monthly Dedicated (“Dedicated Professional Services”) will be
assigned to Agency’s engagement on a monthly full-time basis. “Monthly full-time
basis” assumes normal business hours (8 a.m. — 5 p.m. or equivalent), Monday to Friday,
excluding any Agency approved time off (i.e., Agency holidays). At the end of the
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month in which such Dedicated Professional Services were provided to Agency,
Contractor will invoice Agency the amount identified herein for the month in which the
Dedicated Professional Services were provided. If monthly Dedicated Professional
Services commence or conclude on a date other than the first or last day of a Contractor
fiscal month, the charges for the Dedicated Professional Services will be prorated for
such partial period.

Fixed Pricing. Notwithstanding anything to the contrary contained in the Agreement
between Agency and Contractor, for the professional services set forth on an Order Form
and further described in the Statement of Work (the “SOW?”) which provides that the
pricing is fixed, Contractor agrees to complete the services described in the SOW for the
fixed fee set forth herein, unless additional hours are required to complete the services
described in the SOW due to a change in the scope of the project, Agency’s delay in
fulfilling its obligations, or as a result of a change in the complexity of the original scope
of services based on information unknown at the time the parties entered into the SOW.
Payment of the fixed fee pricing will be based on milestone completion. Any additional
hours shall be agreed upon by the parties pursuant to the Change Order process described
in the SOW and the fixed fee amount and the milestone payments described herein shall
be amended as provided in such Change Order. Upon completion of the services,
Contractor will invoice the Agency for the final milestone which will represent the
remaining fees up to the fixed fee amount and Agency shall pay such fees upon the
payment terms agreed upon herein.

Hosting and Subscription Programs: ,

At an Agency’s request, Kronos shall provide certain software applications in a hosted
environment and provide related hardware and services on either: (i) a subscription basis
(“Subscription Program Services”) or (ii) for the Agency’s Kronos software applications
which have been licensed by such Agency on a perpetual license basis (“Hosted
Application Management Program Services”). Subscription Program Services and
Hosted Application Management Program Services are further described in Appendix A
“Kronos Subscription and Hosted Application Management Programs” attached hereto
and hereby incorporated by reference. Such Subscription Program Services and Hosted
Application Management Services shall be provided at the prices listed on Exhibit C
attached hereto and hereby incorporated by reference.

Definitions. All capitalized terms used herein and not expressly defined herein shall
have the respective meanings given to such terms in the agreement.

Successors and Assigns. This Amendment No.9 shall be binding upon and inure to the
respective meaning given to such terms in the Agreement.

Entire Agreement. Except as expressly modified in this Amendment No. 9, the
Agreement shall be and remain in full force and effect in accordance with its terms and
shall constitute the legal, valid, binding and enforceable obligations of the parties. This
Amendment No._9 and the Agreement, collectively, are the complete agreement of the
parties and supersede any prior agreements or representations, whether oral or written,
with respect thereto.

Signature Page to Follow
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IN WITNESS WHEREOF, the parties have caused this Amendment No. 9 to be duly executed by their
authorized representatives as of the date set forth above.

GEORGIA DEPARTMENT OF
ADMINISTRATIVE SERVICES

v/ 7 . By: //L%%
JOPH’I O’Brien vane: Tittotit Golled

KRONOS INCORPORATED

7

Naghe:
A Vice President, Sales Tite: AT @tuclstefle Tlploresrt

Date: %M /’) Aalo Date: 4‘/&(.!7 /é,, 20/0

Any notice required or permitted under this Agreement will be sent to the Contract
Representative named below, and shall be effective upon receipt as demonstrated by reliable
written confirmation (for example, certified mail receipt, courier receipt) Each party will notify
the other if their Contract Representative changes.

To DOAS To Contractor

State of Georgia, Department of Kronos, Incorporated
Administrative Services
200 Piedmont Ave., SE 297 Billerica Road
Suite 1804, West Tower Chelmsford, MA 01824
Atlanta, GA 30334-9010 Attn: V.P., General Counsel
Atin: General Counsel amoore@kronos.com
404-656-5514 (main office line) 978-947-4905
No Faxes 978-367-5909
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Appendix A

KRONOS SUBSCRIPTION AND HOSTED APPLICATION MANAGEMENT PROGRAMS

TERMS AND CONDITIONS
1. DEFINITIONS

“Agency” means the governmental entity authorized to use the DOAS Enterprise Agreement that has elected to receive services from
Kronos pursuant to this Appendix A.

“Applications” means those Contractor software application programs listed on the Service Order which are licensed to Agency in
object code form and made accessible to Agency under the terms of a Program.

“Application Availability Date” means for the Subscription Program the date the Software will be ready to be transferred to the
production server environment, as mutually agreed by the parties in writing.

“Application Related Services” means for the Subscription Program those Contractor software and equipment support services and
professional services related to the Applications that are included on a Service Order and further described in Exhibit A hereto.

“AUP” means the then current Acceptable Use Policy attached as Exhibit B hereto. The AUP may be amended from time to time as
necessary to comply with applicable local, state, national and international laws and regulations or when otherwise reasonably
determined by Contractor to be necessary to protect its commercial interests. Except when changes to the AUP become necessary due
to imminent threats to the legal or commercial interests of Contractor and/or its customers, Contractor shall provide Agency with a
revised AUP policy at least thirty (30) days prior to the date such policy goes into effect.

“Confidential Information” means any non-public information of a Party (and/or its Suppliers) relating to its business activities,
financial affairs, technology, marketing or sales plans that is disclosed pursuant to this Appendix A and reasonably should have been
understood by the receiving party, because of (i) legends or other markings, (ii) the circumstances of disclosure or (iii) the nature of
the information itself, to be proprietary and confidential to the disclosing party. Confidential Information includes, but is not limited
to, the terms and pricing of this Appendix A and the Documentation. Contractor acknowledges that all Content and Personally
Identifiable Data is deemed to be Confidential Information.

“Content” means all content Agency, or others acting on behalf of or through Agency, post or otherwise input into the Subscription
Program including but not limited to information, data (such as payroll data, vacation time, and hours worked), designs, know-how,
logos, text, multimedia images (e.g. graphics, audio and video files), compilations, software programs, third party software,
applications, or other materials, or any other content shared or processed on equipment under the control of Contractor or a Supplier
on behalf of Agency.

“Documentation” means technical publications relating to the use of the Subscription Program, such as reference, user, systems
administrator and technical guides, and Service Descriptions delivered by Contractor to Agency in connection with the Subscription
Program.

“DOAS Enterprise Agreement” shall mean the Statewide Contract (Contract Number 99999-SPD-T20100713-0001) between
Contractor and DOAS, (formerly the Employee Time and Attendance Management Solution, Contract Number GTA000144) as
amended from time to time.

“Hosted Application Management Program” means (i) accessibility to the commercially available object code version of the hosted
Applications, as set forth in a Service Order, by means of access to the password protected customer area of the Kronos website, (ii)
the Managed Services and (iii) all Hosting Related Services.

“Hosting Related Services” means those services listed on a Service Order such as hosting infrastructure, equipment, bandwidth,
server monitoring, backup services, reporting services, SAN services, load balancing services, security service, system administration,
connectivity services, and all professional services and maintenance services related to hosting,

“Internal Use” means the use of the Program: (i) by Agency’s personnel solely for Agency’s internal business purposes and (ii) by
any authorized employee, agent or contractor of Agency to process information relating to Agency’s employees assigned to, or
potential employees of, the authorized business unit(s), solely for the internal business purposes of such business unit(s).

“Program” means either the Subscription Program or the Hosted Application Management Program, whichever has been ordered by
the Agency.

“Subscription Program” means (i) accessibility to the commercially available object code version of the hosted Applications listed
on a Service Order by means of access to the password protected Agency area of the Contractor website, (ii) the Application Related
Services and (iii) the Hosting Related Services.

“Monthly Service Fee(s)” means the monthly Program fees described in the Service Order, which for the Subscription Program will
be variable. For the Subscription Program, the Monthly Services Fee shall begin to accrue on the Application Availability Date and
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shall be invoiced monthly in arrears. For the Hosted Application Management Program, the Monthly Services Fee shall begin to
accrue on the Services Commencement Date and shall be invoiced monthly in advance.

“Personally Identifiable Data” means information concerning individuvally identifiable employees of Agency that is protected
against disclosure under applicable law or regulation.

“Service Description” means the detailed service description (including any supplementary service terms) attached to the Service
Order which details the specific Program to be provided to the Agency and incorporated in the Scope Document,

“Services Commencement Date” means that date the Software is accepted as set forth in Section 5 of the DOAS Enterprise
Agreement, or when the acceptance test is not applicable, will be ready to be transferred to the production server environment, as
mutually agreed by the parties in writing.

“Service Order” means the order request form supplied by Contractor that describes Agency’s particular Program and is signed by
Agency and Contractor or otherwise included in a Purchase Order.

“SLA(s)” means a service level agreement offered by Contractor and attached to this Appendix A as Exhibit C which contains key
service maintenance standards and commitments that apply to the Program as detailed in the Service Description.

“SLA Credit” means the credit calculated in accordance with the SLA and offered by Contractor in the event of outages,
interruptions or deficiencies in the delivery of the Program that result in a failure to meet the terms of the applicable SLA.

“Statement of Work” means the description of the Contractor professional services and training services attached to the Service
Order, if any.

“Supplier” means any contractor, subcontractor or licensor of Contractor providing software, equipment and/or services to Contractor
which are incorporated into or otherwise related to the Program.

“Updates” means for the Subscription Program the corrections, modifications, new versions or new releases of the Applications (such
as service packs, point releases and major releases, including legislative updates, if available) that Contractor provides to the Agency.

“Upfront Fees” means the one time, customer-specific infrastructure set-up fees that will be charged to Agency to enable access to
the Applications in a hosted environment.

2. SERVICE ORDERS

2.1 Contractor shall provide the Program ordered by the Agency as specified in a Service Order signed by the Parties. The specific
Program ordered by Agency shall be subject to the Service Description attached to the Service Order and the SLA attached hereto;
provided, however, nothing in the Service Description, Service Order or any other document created by Kronos in its delivery of
software, services and equipment to an Agency shall alter the terms of the DOAS Enterprise Agreement.

2.2 Agency may order additional Applications and/or services by executing an additional Service Order and/or service schedule, as
required. Any requests for non-standard services beyond those described in the applicable Service Order will be provided on an
individual case basis and at an additional cost to Agency. All rates for such additional Applications will be as provided in the DOAS
Enterprise Agreement. All descriptions for such additional services will be as agreed in writing by Agency and Contractor in the
additional Service Order and/or service schedule.

3. SUBSCRIPTION PROGRAM: CONTRACTOR LICENSES
In connection with a Subscription Program:

3.1 Notwithstanding the terms set forth in Sections 8 of the DOAS Enterprise Agreement, Contractor grants Agency a non-exclusive,
non-transferable, fee-bearing license (without the right to sublicense) to use the Applications listed on the Service Order(s) during the
term of Agency’s Subscription Program solely for Internal Use as part of the Subscription Program.

3.2 Agency recognizes and agrees that the licenses to use the Applications are limited as stated in the Service Order based upon the
amount of the Monthly Service Fees to be paid by Agency as defined in the Service Order to comply with the subparagraph 8B (a) to
(d)of the DOAS Enterprise Agreement.

4. AUTHORIZED USE

Agency shall take all reasonable steps to ensure that no unauthorized persons have access to the Program, and to ensure that no
persons authorized to have such access shall take any action that would be in violation of this Appendix A.

5. CONTRACTOR SUPPORT SERVICES

5.1 In connection with a Subscription Program, subject to Agency’s payment of the applicable fees as described in the Service Order,
Contractor shall provide Agency with Contractor support services for the Subscription Program as set forth in this Appendix A and the
supplementary Contractor support terms set forth in Exhibit A attached hereto.
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5.2 If Contractor, its suppliers, or the local access provider, as applicable, requires access to Agency sites in order to maintain or
repair the Program, Agency shall cooperate in a timely manner and reasonably provide such access and assistance as necessary.

6. RESERVED.

7. RESERVED

8. AGENCY REPRESENTATIONS AND WARRANTIES; AGENCY OBLIGATIONS

8.1 Agency represents and warrants to Contractor that it has the right to publish and disclose the Content in the Program and that the
Content will not: (a) infringe or violate any third-party right, including (but not limited to) intellectual property, privacy, or publicity
rights; (b) be abusive, profane, or offensive to a reasonable person; or (c) be hateful or threatening,

8.2 Agency represents and warrants that its use of the Program and the use by its employees, agents and contractors and anyone within
the direct or indirect control of Agency shall always comply with the AUP attached hereto as Exhibit B.

8.3 Agency will, at its own cost and expense, provide all equipment, operating systems, and software (including a web browser) not
provided by Contractor and needed to use the Program. Agency will also provide, at its own cost and expense, all connections from
its computer systems to the Program, which shall include all related costs associated with Agency accessing the Program, unless such
connectivity services are purchased from Contractor as indicated on the Service Order.

8.4 Agency shall not, and shall not permit any person or entity under Agency’s direct or indirect control to: a) recirculate, republish,
distribute or otherwise provide access to the Program to any third party; b) use the Program on a service bureau, time sharing or any
similar basis, or for the benefit of any other person or entity; c) alter, enhance or make derivative works of the Program; d) reverse
engineer, reverse assemble or decompile, or otherwise attempt to derive source code from, the Program or any software components of
the Program; ¢) use, or allow the use of, the Program in contravention of any federal, state, local, foreign or other applicable law, or
rules or regulations of regulatory or administrative organizations; f) introduce into the Program any virus or other code or routine
intended to disrupt or damage the Program, alter, damage, delete, retrieve or record information about the Program or its users; or g)
otherwise act in a fraudulent, malicious or negligent manner when using the Program.

9. INTERNET ACCESS

9.1 If Agency uses dedicated internet access to utilize the Program, such dedicated access into the hosting center will be delivered to
Agency by Contractor.

9.2 If Agency uses Agency-supplied VPN internet connections to access the Program, Agency acknowledges that the performance
and throughput of the internet connection cannot be guaranteed by Contractor, and variable connection performance may resuit in
Application response variations.

9.3 Agency hereby acknowledges that the Internet is not owned, operated, managed by, or in any way affiliated with Contractor, its
Suppliers or any of its affiliates, and that it is a separate network of computers independent of Contractor. Access to the Internet is
dependent on numerous factors, technologies and systems, many of which are beyond Contractor’s authority and control. Agency
acknowledges that Contractor cannot guarantee that the internet access services chosen by Agency will meet the level of up-time or
the level of response time that Agency may need. Agency agrees that its use of the internet access services and the internet is solely at
its own risk, except as specifically provided in this Appendix A, and is subject to all applicable local, state, national and international
laws and regulations. Agency’s use of internet access services shall at all times be in compliance with the requirements and mandates
as set forth in the AUP.

10. FEES AND PAYMENT TERMS

10.1 In consideration of the delivery of the Subscription Program, for each Application, Agency shall pay Contractor the Upfront
Fees and the Monthly Fees as defined in the applicable Service Order. Monthly Service Fees shall accrue on the Application
Auvailability Date for all Applications and shall be invoiced monthly in arrears. In addition, Agency shall be billed the one time, set-up
fee and any additional Upfront Fees (e.g., training and miscellaneous supplies fees) as defined in the Service Order. Professional
Services for the implementation of Applications as described in a Statement of Work shall be provided on a “bill as delivered” basis as
indicated on the Service Order. Professional Services that are unrelated to Application implementation shall be estimated on a Service
Order and shall be billed as delivered. Agency acknowledges that the Application Availability Date does not coincide with
implementation completion, final configuration, or go-live.

10.2 In consideration of the delivery of the Hosted Application Management Program, Customer shall pay Kronos the Monthly
Services Fee as defined in the applicable Service Order. The Monthly Services Fee shall begin to accrue on the Services
Commencement Date and shall be invoiced monthly in advance. In addition, Customer shall be billed the one time set-up fee and any
additional Upfront Fees defined in the applicable Service Order. Customer acknowledges that the billing commencement date does
not coincide with implementation completion, final configuration, or go-live.

10.3 All fees payable for the Program shall be paid in United States Dollars and sent to Contractor at the location specified on the
Contractor invoice.

10.4 In consideration of delivery of the Program and notwithstanding the terms of the DOAS Enterprise Agreement, Agency agree
that the right of termination for convenience cannot be exercised during the Initial Term.

Page - 8§ -

G.21l.c

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Packet Pg. 378




10.5 Contractor will monitor Agency’s use of the Subscription Program remotely at Contractor’s expense in order to calculate that
variable portion of the fees to be charged for the licensed usage of each Application under the Subscription Program.

10.6 SLA Credits, if any, that are due and owing to a Agency for a particular month of the Program shall be included in the Monthly
Service Fee invoice issued by Contractor for the month following the month in which the SLA Credits were earned. For purposes of
this Appendix A, SLA Credits shall mean the credit calculated in accordance with the SLA offered for outages, interruptions or
deficiencies in the Program as specified in the Service Order. Agency acknowledges and agrees that a request for an SLA Credit must
be received by Contractor in writing within thirty (30) days of the date it accrues.

11. LIMITED WARRANTY; DISCLAIMERS OF WARRANTY

11.1. Kronos shall warrant all software, equipment and services provided under the Program in accordance with the warranty
provisions identified in the DOAS Enterprise Agreement.

11.2 AGENCY’S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF ANY SERVICE OUTAGE OR INTERRUPTION OR
FAILURE BY CONTRACTOR TO MEET THE TERMS OF AN APPLICABLE SLA, SHALL BE THE REMEDIES PROVIDED
IN THE SLA; PROVIDED THAT ANY REMEDIES OR CREDITS CONTAINED IN THE SLA ARE NOT AVAILABLE FOR
OUTAGES, INTERRUPTIONS OR DEFICIENCIES OCCURRING DURING ANY PERIOD IN WHICH AGENCY IS IN
BREACH OF THE DOAS ENTERPRISE AGREEMENT, INCLUDING THIS APPENDIX A, CONTRACTOR DISCLAIMS ANY
AND ALL OTHER LIABILITIES OR REMEDIES FOR SUCH OUTAGES, INTERRUPTIONS OR DEFICIENCIES OF
SERVICES. EXCEPT AS SPECIFICALLY PROVIDED IN THIS EXHIBIT, CONTRACTOR MAKES NO WARRANTIES OR
REPRESENTATIONS CONCERNING THE COMPATIBILITY OF SOFTWARE OR EQUIPMENT OR ANY RESULTS TO BE
ACHIEVED THEREFROM.

12. RESERVED

13. LIMITATION OF LIABILITY

13.1 EXCEPT AS SPECIFICALLY PROVIDED WITHIN THIS APPENDIX A AND NOTWITSTANDING THE TERMS OF
THE DOAS ENTERPRISE AGREEMENT, CONTRACTOR AND ITS SUPPLIERS WILL NOT BE LIABLE FOR ANY INJURIES
CAUSED BY THE USE OF THE PROGRAM OR BY ANY ERRORS, DELAYS, INTERRUPTIONS IN TRANSMISSION, OR
FAILURES OF THE PROGRAM.

13.2 EXCEPT WITH RESPECT TO LIABILITY ARISING FROM CONTRACTOR’ GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT, CONTRACTOR DISCLAIMS ANY AND ALL LIABILITY AND SERVICE CREDITS, INCLUDING SUCH
LIABILITY RELATED TO A BREACH OF SECURITY AND CONFIDENTIALITY OBLIGATIONS, RESULTING FROM ANY
EXTERNALLY INTRODUCED HARMFUL PROGRAM (INCLUDING VIRUSES, TROJAN HORSES, AND WORMS),
AGENCY’S CONTENT OR APPLICATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT OR SOFTWARE
OR SYSTEMS, OR MACHINE ERROR. NOTHING IN THIS APPENDIX A SHALL CREATE AN INDEMNIFICAITON
OBLIGATION BY THE STATE OF GEORGIA, DOAS, OR ANY AGENCY.

14.0 DATA SECURITY

14.1 As part of the Program, Contractor shall provide those Contractor’s security-related services described in the Service Description
attached to the Service Order. Both parties agree to comply with all applicable privacy or data protection statutes, rules, or regulations
governing the respective activities of the parties.

14.2  All Personally Identifiable Data contained in any Software, Equipment or systems supplied by Contractor, or to which Contractor
has access to under a Program, as between Contractor and Agency, is Agency’s Confidential Information and will remain the property of
Agency. Agency hereby consents to the use, processing and/or disclosure of Personally Identifiable Data only for the purposes described
herein and to the extent such use or processing is necessary for Contractor to carry out its duties and responsibilities under a Program or as
required by law. Contractor will not transfer Personally Identifiable Data to third parties other than through its underlying network
providers. If necessary, such data may be transferred to other countries in order to achieve load balancing of Content hosted by Contractor
under a Program. Contractor’ activities under its geographical load balancing Service do not involve the use, alteration or modification of
Personally Identifiable Data.

14.3  Prior to initiation of a Program under this Appendix A and on an ongoing basis thereafter, Agency agrees to provide notice to
Contractor of any extraordinary privacy or data protection statutes, rules, or regulations which are or become applicable to Agency’s
industry and which could be imposed on Contractor as a result of provision of the Program under this Appendix A. Agency will ensure
that: (a) the transfer and storage of any Personally Identifiable Data to Contractor and managed by Contractor’ or Supplier’s data center is
legitimate under applicable data protection laws and regulations; and (b} Agency will obtain consent from individuals for such transfer and
storage to the extent required under applicable laws and regulations.

144 At no cost to Agency, Contractor shall upon (i) request by Agency at any time and (ii) the cessation of the Program, promptly return
to Agency, in the format and on the media in use as of the date of the request, all Personally Identifiable Data.

15. TERM AND TERMINATION

15.1 The initial term of a Program begins on the date the applicable Service Order is signed by an Agency and Contractor and extends
for the time period stated in the Service Order following for a Subscription Program, the first Application Availability Date, and for a
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Hosted Application Management Program, the Service Commencement Date, unless earlier terminated in accordance with the
provisions hereof (the “Initial Term”). At the expiration of its Initial Term, the Program may be renewed for successive periods by the
parties by the execution of a Service Order at least sixty (60) days prior to the expiration of the then-current term.

16. MISCELLANEOUS

16.1 Publicity

Agency agrees that Contractor may disclose that Agency is a user of the Program and may use Agency’s name as part of Contractor’
published Agency lists. Any other public reference to Agency by Contractor shall require the express written consent of Agency.

16.2 Subscription Program: License Conversion Option

During the term of a Subscription Program, at Agency’s request, Contractor will offer Agency the option to convert its Subscription
Program Software license to a perpetual Software license at pricing and terms to be mutually agreed.
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EXHIBIT A
OF THE SUBSCRIPTION AND HOSTED APPLICATION MANAGEMENT PROGRAMS APPENDIX

A. CONTRACTOR SOFTWARE APPLICATION/EQUIPMENT SUPPORT TERMS IN A SUBSCRIPTION PROGRAM
ONLY

1. SUPPORT DESCRIPTION. Agency shall be entitled to receive during the Term:

(a) Updates for the Applications (not including any software for which Contractor charges a separate license fee). If
Agency requests, Contractor will install such Service Packs, Point Releases and/or Major Releases (including legislative
updates, if available). Except as specifically provided herein, Agency agrees to pay Contractor for any training requested

by the Agency at rates set out in Exhibit C

(b) Telephone and/or electronic access to the Contractor Global Support Center for the logging of requests for service

during the Service Coverage Period.

(c) Web-based support including access to Application software documentation, FAQ’s, access to Contractor knowledge
base, Agency forums, e-case management and e-mail support. Such offerings are subject to modification by Contractor.

Current offerings can be found at www.kronos.com/customer.
(d) Database Maintenance Services including routine maintenance and tuning.

(e) For all Contractor Equipment, Depot Exchange Support Services under the terms of the Contractor Equipment Rental

and Support Terms found at:
http://www.kronos.com/support/hyperlink/SubscriptionProgram_EquipmentRentalandSupportTerms031306.pdf

Remote diagnostic technical assistance may be utilized to resolve Application software functional problems and user

problems during the service coverage period.

2. APPLICATION MAINTENANCE, ALTERATION AND IMPLEMENTATION EVENT NOTIFICATIONS

The following scheduled maintenance periods are established by Contractor to provide ample time to maintain and update
the Applications when necessary. During these maintenance periods, the Applications are available to Contractor support
staff to perform periodic services. These include vital software updates. Systems will generally continue to be available;
however, some changes will require server shutdowns or restarts. Contractor will provide notice for shutdown or system

restarts via an email to our primary Agency contact one day in advance so that planning can be facilitated.
When Application maintenance is required, current scheduled maintenance periods are:

Monday through Friday =~ 4am — 6am
Saturday and Sunday 12am - 6am

. All times listed are U.S. Eastern Time.

¢  Emergency maintenance, because of its unscheduled nature, shall not require any advance Agency notification.

o  Contractor’ utilization of the above maintenance windows shall not trigger Monthly Service Fee credits to
Agency. Contractor’ maintenance windows are unrelated to, and are entirely separate from, hosting-related
SLA commitments and shall not be included in outage calculations to determine SLA Credits that may be

offered under the terms of a Subscription Program.

3. ACKNOWLEDGEMENTS BY AGENCY. Agency acknowledges that (a) Contractor will be given full, free and safe
access to Applications software and Equipment for purposes of support, including use of data communication facilities, if
required; (b) Agency must utilize the Applications according to procedures which conform to Contractor’ Documentation; and
(c) Agency is required fo place all contact personnel through appropriate Contractor certified training for the Application

software covered under a Subscription Program at Agency’s expense.

4 . CONTRACTOR SUPPORT SERVICE POLICIES. Agency may access Contractor’ then-current Software Support
Policies (including detailed support service descriptions) at: http://www.kronos.com/Support/SupportServicesPolicies.hitm

(“Support Policies”). The Support Policies are subject to chaige from time to time, but the Support Services as purchased by
Agency shall not be materially reduced during a support term, and thereafter only effective upon renewal and with at least thirty

(30) days prior written notice from Contractor.
B. CONTRACTOR PROFESSIONAL SERVICES AND TRAINING TERMS

1. ESTIMATED PROFESSIONAL SERVICES RESOURCES AND HOURS

For those Contractor Service Orders that include “estimated” Contractor professional services fees, Agency agrees that the
Contractor professional services resources ("PS Resources") identified and the hours defined within the Statement of Work
provided by Contractor, have been estimated based upon: (i) the preliminary information provided by Agency; and, (i) Agency
fulfilling its obligations as defined in the Statement of Work. Additional PS Resources and/or hours may be required to complete
the implementation as a result of newly discovered information, Agency’s delay in fulfilling its obligations, or a change in the
scope of the project. Contractor will review with Agency the PS Resources and the number of hours Contractor anticipates will
be required for the completion of the work after assessment of Agency’s requirements. Contractor will monitor the PS Resources
and hours used as the work progresses, and will advise Agency through a change order if more are required. The applicable rate
for each PS Resource is set forth in the Statement of Work and/or the Confractor Service Order form and shall remain in effect
for 12 months from the effective date of the Statement of Work document. Pricing for professional services associated with the
implementation of add-on Software licensed subsequent to an initial Statement of Work will be priced at the then-current

Contractor professional service rates.
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2. FIXED PRICE PROFESSIONAL RESOURCES AND HOURS

For those Contractor Service Orders that include “fixed price” Contractor professional services, Contractor has provided the
fixed price to Agency with the understanding that: ) such fixed price is based upon the scope of work as specifically set forth in
the Statement of Work; ii) Agency’s systems and software environment present no reasonably unanticipated implementation
conditions not fully described in the Statement of Work; and iii) Agency’s implementation-related obligations (including
necessary approvals), as set forth in the Statement of Work, are fulfilled in a timely fashion. Equitable adjustments to the fixed
price may be required as a result of changes to the Statement of Work, newly discovered information regarding the
implementation conditions, and/or Agency’s delay in fulfilling its obligations. Contractor may request in writing a Contract
Variation for any such adjustment, specifying the reason for the request and documenting the impact on the fixed price. Agency
will not unreasonably withhold its consent to such a request by Contractor. A Contract Variation shall not become effective
unless and until the fixed price adjustment, the terms and schedule of payment, any extension of time, and all other relevant
terms have been mutually agreed upon by the parties (acting reasonably and in good faith), and such Contract Variation is signed
by an authorized representative of each party.

3. EDUCATIONAL SERVICES/TRAINING POINTS/TRAINING MATERIALS

Agency agrees to purchase the quantity of Confractor "training points" indicated on the Order Form, if any, at the rate quoted
(the "Training Points"). Purchased Training Points may be redeemed for an equivalent value of instructor-led training sessions
offered by Contractor. Available instructor-led sessions are listed at htip://customer.Kronos.com and each session has the
Training Points value indicated. Training Points may be redeemed at any time within 12 months of the date of the applicable
Order Form, at which time they shall expire. Training Points may not be exchanged for other Contractor products and/or
services.

If Agency is licensing Training Materials and/or purchasing the Contractor Train-the-Trainer (KTTT) Program (the
“Certification Program”), the following additional terms shall apply: “Training Materials” shall mean the instructor guide(s),
student guide(s), job aids, recorded executable files, and/or tutorials developed by Contractor for one or more Contractor
products. Contractor grants to Agency a non-exclusive, nontransferable license to use the Training Materials. Agency recognizes
and agrees that: i) the Training Materials constitute confidential and proprietary information of Contractor; ii) the Training
Materials are copyrighted by Contractor; iii) the license to use the Training Materials is limited, based upon the amount of the
license fee paid by Agency; iv) Agency may not copy or reproduce the Training Materials in excess of the number of copies
permitted by the applicable license fee; v) Agency may not transmit, distribute or disclose the Training Materials to any third
party, unless agreed to in writing by Contractor; vi) Agency’s license to use the Training Materials is granted solely for the
purpose of permitting Agency to train Agency’s employees and no other use of the Training Materials is permitted; and vii)
Agency may not edit, modify, revise, amend, change, alter, customize or vary the Training Materials in any manner without the
written consent of Contractor. Certification under the Certification Program is valid for two (2) years after successful completion
of the Certification Program, applies only to the point release of the Software for which the Certification Program is taken, and
covers only the Agency employee who completes the Certification Program.

4. PROFESSIONAL SERVICES AND EDUCATIONAL SERVICES PAYMENT

Contractor will invoice Agency for Contractor professional services at the PS Resource rates and on the payment terms
identified in the Statement of Work and/or the Contractor Service Order form. Contractor will invoice Agency for the Training
Points identified in the Contractor Service Order form on the payment terms indicated therein.

5. CONTRACTOR PROFESSIONAL/EDUCATIONAL SERVICES POLICIES

Contractor’ then-current Professional/Educational Services Policies shall apply to all Professional and/or Educational Services
purchased and may be accessed at:

http://www.kronos.com/Support/ProfessionalServicesEngagementPolicies.htm

(“Professional Services Policies™). In the event of a conflict between the Professional Services Policies and this Appendix A, the
terms of this Appendix A shall prevail.
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EXHIBIT B

OF THE SUBSCRIPTION AND HOSTED APPLICATION MANAGEMENT PROGRAMS APPENDIX

ACCEPTABLE USE POLICY

A. General

The Program is designed to include a secure hosting and data infrastructure service offering. An element of that offering is FTP and
SFTP services. These services are provided to allow customers to import and export employee and payroll files. Customers of these
services are bound by the terms of this AUP.

B. Acceptable Use

Users shall not use the KRONOS INCORPORATED Services or Infrastructure to transmit, distribute or store material: (a) in violation
of any applicable law, regulation, or judicial order; (b) that violates the terms of this AUP, or the terms of any applicable agreement
with KRONOS INCORPORATED; (c) that interferes with or adversely affects the Services or Infrastructure or use of the Services or
Infrastructure by other KRONOS INCORPORATED customers; or (d) that may expose KRONOS INCORPORATED to criminal or
civil liability. Users shall cooperate with KRONOS INCORPORATED in investigating and correcting any apparent breach of this
AUP. Users shall be solely responsible for any material that they maintain, transmit, download, view, post, distribute or otherwise
access or make available using the Services or Infrastructure.

In particular, but without limiting the more general prohibitions in this AUP, Users shall not use the Services or Infrastructure, or
assist anyone else to:

1. transmit, distribute or store information or material that, as reasonably determined by KRONOS INCORPORATED, is
(a) inappropriate, obscene (including child pornography), defamatory, threatening, abusive, advocating violence or which
violates a law, regulation or public policy; (b) harmful to or interferes with KRONOS INCORPORATED provision of
Services, the Infrastructure, or any third party's networks, equipment, applications, services, or web sites (e.g., viruses,
worms, Trojan horses, etc.); (c) would infringe, dilute, misappropriate, or otherwise violate any privacy, intellectual
property, publicity or other personal rights including, without limitation, copyrights, patents, trademarks, trade secrets or
other proprietary information (including unauthorized use of domain names); (d) fraudulent or contains false, deceptive, or
misleading statements, claims, or representations; or () violates generally accepted standards of Internet usage;

2. attempt to disrupt, degrade, impair or violate the integrity or security of the Services or Infrastructure or the computers,
services, accounts, or networks of any other party, including any activity that typically precedes attempts to breach security
such as unauthorized scanning, probing, or other unauthorized testing or unauthorized vulnerability assessment activity.

C. Kronos Incorporated Rights and Remedies

Kronos Incorporated has no responsibility for any customer generated material or information that is created, stored, maintained,
transmitted or accessible on or through the Services or Infrastructure, and is not obligated to monitor or exercise any editorial control
over such material. In the event that KRONOS INCORPORATED becomes aware that any such material may violate this AUP
and/or expose KRONOS INCORPORATED to civil or criminal liability, KRONOS INCORPORATED reserves the right to
investigate such material, block access to such material and suspend any Services without liability. KRONOS INCORPORATED
further reserves the right to cooperate with legal authorities and third parties in investigating any alleged violations of this AUP,
including disclosing the identity of any User that KRONOS INCORPORATED believes is responsible for such violation. KRONOS
INCORPORATED also reserves the right to implement technical mechanisms to prevent AUP violations. Nothing in this AUP shall
limit in any way KRONOS INCORPORATED rights and remedies at law or in equity that may otherwise be available.
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EXHIBIT C

OF THE SUBSCRIPTION AND HOSTED APPLICATION MANAGEMENT PROGRAM APPENDIX

SERVICE LEVEL AGREEMENT (SLA)

Service Level Types: The Program as described in the Service Description is provided with the following service level:

99.25% Application Availability

Service Levels/Credit Calculation: An Outage will be deemed to commence when the hosting supplier (“Supplier”) or Contractor,
using their reasonable discretion, open a “trouble ticket” to track such Outage and will be deemed to end when Supplier has restored
availability of the Program. The Supplier Network Operations Center may open a trouble ticket on behalf of the Agency if it deems
Agency is not able to pass traffic. Failure to meet the above service levels will entitle Agency to credits as follows.

G.21l.c

99.25% Application Availability SLA — Production Environment

Uptime percentage (as measured in a calendar month) [Affected Service Credit
The amount of the Credit will be determined as follows:

<99.25% to 98.75% 15%

<98.75% to 98.25% 20%

<98.25% to 97.75% 35%

<97.75 t0 96.75% 50%

<96.75 75%

Application Availability SLA% = (MM-TM)*100) / (MM)
Definitions
“Affected Service” means the monthly fees paid for the hosting of the Program.

“Excluded Event” means any event that adversely impacts the Program that is caused by (a) the acts or omissions of Agency, its
employees, customers, contractors or agents; (b) the failure or malfunction of equipment, applications or systems not owned or
controlled by Supplier; (c) Force Majeure events; (d) scheduled or emergency maintenance, alteration or implementation; (e) any
suspension of the Program in accordance with the terms of Appendix A; (f) the unavailability of required Agency personnel, including
as a result of failure to provide Supplier with accurate, current contact information; or (g) any other exclusionary circumstance
specified in the applicable Service Description, or Service Order.

“Monthly Minutes (MM)” means total minutes in the particular month in which service was impacted.

"Outage" means the accumulated time during which Agency or any of its users are unable to establish an active communications
connection, measured from beginning to end, between Agency or one of its users, and the Systems (“Session™) or access the data and
applications that arc owned by the Agency and reside on the Systems (“Agency Data”) for reasons other than (a) a doubling of data
transmitted above the committed data transmission rate specified in the most recent Order Form for the Agency if the commiited rate
is in excess of 10mbps; (b) failures caused by Agency Data; or (c) any Excluded Events.

“Scheduled Maintenance (SM)” means scheduled maintenance periods established by Contractor to provide ample time to maintain
and update the Applications, when necessary. During these maintenance periods, the Applications are available to Contractor or the
hosting partner support staff to perform periodic services, which include vital software updates. Systems will generally continue to be
available to Agency; however, some changes will require server shutdowns or restarts. Contractor will provide notice for shutdown or
system restarts via an email notice to our primary Agency contact at least one day in advance of such shutdown/restart so planning can
be facilitated by Agency.

When Application maintenance is required, current Scheduled Maintenance periods for the Applications are:

Monday through Friday 4am — 6am
Saturday and Sunday 12am - 6am

¢ All times listed are U.S. Eastern Time.
e Contractor’ utilization of the above maintenance windows shall not trigger Monthly Service Fee credits to Agency.

"Systems" is the computer equipment and software that is approved by Supplier and leased to the Agency and contains the Agency’s
data and applications.
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“Total Minutes Not Available” (TM) means the total number of minutes during the calendar month that the System is unavailable
outside of scheduled maintenance windows.

Limitations: Contractor will apply any credits to the ¢ account. Agency acknowledges and agrees that Contractor shall be
responsible for requesting credits and providing any credit to Agency. Credits will not be provided if: (a) Agency has violated the
AUP in accordance with Appendix A and such violation is the cause of the Outage; (b) Agency is in breach or default under the
DOAS Enterprise Agreement at the time the Outage occurred and such breach is the cause of the Outage; or (c) it results from an
Excluded Event.

In no event will the credits accrued in any calendar month exceed, in the aggregate across all service levels and events, one hundred
(100%) of the invoice amount for the Affected Service.

The Service Level Agreements in this SLA, and the related credits listed, apply on a per Service Order basis. For the avoidance of
doubt, Outages, delays, failures, etc. in one Service Order may not be added to Outages, delays, failures, etc. in any other Service
Order for purposes of calculating SLA credits.
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0
4500 Numeric Bar Code 104100 Mbit Ethemet, Exp Mamory
4500 Numeric Mag Stripe 10/100 Mbit Ethernet, Exp Memory
4500 Numeric Proximity 10/100 Mbit Ethemet, Exp Memory

4500 Alpha-Numeric Bar Code 10/100 Mbit Ethemet, Exp Memory
4500 Alpha-Numeric Mag Stripe 10/100 Mbit Ethemet, Exp Memory
4500 Alpha-Numeric Proximity 10/100 Mbit Ethemet, Exp Memory

Universal Relay Kit {Used for Bell and Gates)

Universal Relay Upgrade Kit (upgrads from 400 Bell Relay Kit}

4500 Battery Back Up Kit (all supported countries) for 8502004 and 8602800-xc terminals
4500 Inlemal AC Outfet Kit {U.S.. Canada, Mexico}

Power-over-Ethemnet Option Kitwith Battery Back up

Power-over-Ethemet Optlon Kit without Battery Back up

4500 Linear Imager Bar Code Reader Kit (all supported countries)

4500 Linear imager Bar Code Reader Kit - INDUSTRIAL GRADE {all supperted countries)
R8-485 Remote B/C Reader

RS-485 Remote B/C Reader Upgrade KKit {upgrade from 400 RS-485 reader)}

HID MiniProx Reader Kit

HID ProxPro Reader Kit

External Readerless Kit {used to upgrade Series 400 or Non-HID reader)(includes BBU kif)

8602800-501
8602800.502
8602800-503

8502800-561
86028C0-552
8502800-553

$2,800
$3,445
$3,995

§3,295
$3,445
$3,995

§190
$150
$190

$180
$180
$1¢0

$200.00
$200.00

$200.00
$200.00
$200.00
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8602804-001
8602815-001
8602247-001
8602805-C01
8602807001
8602806-001
8602808-003
8602813-001
8602814-001
8602809-001
8802248-001
8602811-001
8602810-001
£602812-001

$150
$12
$200
$75
300
$125
$835
$1,000
$450
$12
$825
$825
$325

8602801-001

Consumable
Censumable
Consumable
Censumable

NA
Consumable
Consumable

$67

$80

835
Consumable

§66

$65
Consumable

Consumable
Consumable
Constimable
Consumable
NIA
Consumahie
Consumable
$83.50
$100.00
$45,00
Consumable
$82.50
$82.60
Consumable

{
i
!
i
i
:
i
!
{
i
j
{
{
{
m
H
[
i




G.21l.c

#lUaWaalBV T AL JO UoINaXa BuIZLOYINe UOIIN[0SaY V : /GZE-H-ET) T000-ETZ00T0ZL-AdS-66666#19€11U0D SYOQd VO SOUOIY JUsWyIeny

8800082-000 License

$80,0600.00

$18,000.00

8800079-000 License

$30,000.00 $6,000.00

8800080-000

8800081-000 $8,750.00 $1,750.00

$13,125.00 $2,625.00

$131,250,00  $26,250.00

8800083

$131,250.00

$26,260.00

8803315-000

S

8603077-000

$115,000.00  $23,000.00

8800084-000 License

8800129-000 $115,000.00  $23,000.00

8800131

License

-000
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Workforce HR/PR})

. 4 B N FR TS 2
Workforca HR/PR Administrator V6 8603087-000  License $420.00 $84.00

Worlkforca HR V6 8603085-000  License $68.25 $13.65

" License

W

KNorkforce Manager HR/PR V6 £603089-000 $210.00 $42.00
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TTE - Implementation

Lahor Analytics Implementation®
Professionat Services 3t WebTA
Engineeting Discovery

Solution Services Discovery
Solution Services Integration
Sofution Services Consuiting
Professional Services ESP
Consuiting Svcs ESP

Monthly Dedicated - PM/SC/AC *¥+¥*
Monthly Dedicated - TC**¥*

sessany Kronos professional services resaurces {"PS Resources"} identified on this Order Form as “Monthly Dedicated”
{“Dedicated Professlonal Services”) will be assigned to O r's on 3 monthly foll-tkme basls. “Monthly
full-time basfs” assumes normal business hours (& am. ~ 5 p.m. or equivalent), Monday to fridey, excluding any
Customer approved time off {i.e,, Customer hotidays). At the and of the month In which such Dedicated Professional
Services were provided to Customer, Kranos will Invoice Customer the amount identified herein for the month In which
the Dedicated Professional Sepvices were provided. If monthly Dedicated Professional Services or Jad
on a date other than the first or last day of 3 Kronos fiscal month, the charges for the Dedicated Professional Services will
be prorated for such partial period,

Application Monitoring Services

The following part numbers for Application Management Service, Managed SVCS
Essentials, Application MGT Essentials, Database MGT Essentials and Disaster
Recovery Application are non-discountable.

Application Management Services Tier 1
Application Management Services Tier 2
Application Management Setvices Tier 3

Managed SVCS Essential-T&L <1,000 EE Monthly Fee

Managed SVCS Essential-T&L 1,001 ~ 2,500 EE Monthly Fee
Managed SVCS Essential-HR/PR <1,000 EE Monthly Fee
Managed SVCS Essential-HR/PR 1,001 ~ 2,500 EE Monthly Fee
Managed SVCS Essential-Analytics <1,000 EE Monthly Fee
Managed SVCS Essential-Analytics 1,001-2,500 EE Monthly Fee

Application MGT Essential-T&L <1,000 EE Monthly Fee
Application MGT Essential-T&L 1,001 - 2,500 EE Monthly Fee
Application MGT Essential-HR/PR <1,000 EE Monthly Fee
Application MGT Essential-HR/PR 1,001-2,500 EE Monthly Fee
Application MGT Essential-Analytics <1,000 EE Monthly Fee
Application MGT Essential-Analytics 1001-2500 EE Monthly Fee

Database MGT Essential-M/F-8-5 <1,000 EE Monthly Fee
Database MGT Essengial-M/F-8-5 1,001-2,500 EE Monthly Fee
Database MGT Essential-24x5 <1,000 EE Monthly Fee

8990
9990002-TTE
9990030-PRO

' PRSVC3E-000

9990003-CED
$9900803-KSS
9990004-KSS
$990010-KSS
9990038-PRO
9990027-CON

$200.00
$180.00
*%¢215.00

$93.75
$215.00
$215.00
$215.00
$200.00
$200.00

$990001-DED 26,000/Per Month
9990002-DED 32,000/Per Month

9950044-CON

$182.50

*tp be used by non-Labor Analytic Personnel
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#*kx¥Required for this part number: Quote Note: Menthly Dedicated Pricing Services
**xkRequired for this part number; Quote Note: Menthly Dedicated Pricing Services

9990050-CON 8750,00/Per Month  ***Required for this part number - Quote Note: Managed Services see below
9990051-CON 14250.00/Per Month ***Required for this part number - Quote Note: Managed Services see below
9990052-CON 24400.00/Per Month ***Required for this part number - Quate Note: Managed Services see below

9990055-CON
9996056-CON
9590057-CON
9990058-CON
9990059-CON
9950060-CON

9920061-CON
9930062~-CON
9990063-CON
9990064-CON
9990065-CON
9990066-CON

9890067-CON
9990068-CON
9990069-CON

$510.00
$1,020.00
$510.00
$1,020.00
$340.00
$680.00

$510.00
$1,020.00
$510.00
$1,020.00
$340,00
$680.00

$850.00
$1,190.00
$1,020.00

*RkRequired for this part number - Quote Note: Managed Services see below
*ikRequired for this part number - Quote Note: Managed Services see below
wxRaquired for this part number ~ Quote Note: Managed Services see below
*4kRaquired for this part aumber - Quote Note: Managed Services see below
swkRequired for this part number ~ Quote Note: Managed Services see below
skkRanuired for this part number - Quote Note: Managed Services see below

wikRequired for this part number - Quote Note: Managed Services see below
*kRaquired for this part number - Quote Note: Managed Services see below
s*+Raquired for this part number - Quote Note: Managed Services see below
*e¥Required for this part number - Quote Note: Managed Services see befow
*kxRequired for this part number - Quote Note: Managed Services see below
wiokRequired for this part number ~ Quote Note: Managed Services see below

#kRequired for this part number - Quote Note: Managed Services see below
*#*Requlred for this part number - Quote Note: Managed Services see below
*kxRequlred for this part number - Quote Note: Managed Services see below
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Database MGT Essential-24x5 1,001 - 2,500 EE Monthly Fee 9990070-CON $1,700.00 ***Required for this part number - Quote Note: Managed Services see below
Database MGT Essentlals-24x7 <1,000 EE Monthiy Fee . 9990071-CON $1,360.00 ***Required for this part number - Quote Note: Managed Services see below
Database MGT Essentials-24x7 1,001 - 2,500 EE Monthly Fee 9990072-CON $2,040.00 ***Required wo_\ this part number - Quote Note: Managed Services see below
Disaster Recovery Application Level Plan Management 9990076-CON $340.00 ***Required for this part number - Quote Note: Managed Services see below
***The following verbiage is required on the Order Form.

***The F [ Services indi d-as “M d Services” on this Order Form will be billed monthly to Customer at

the rate identified an this Order Form for the time period indicated in the applicabl of work. C wilt
pay the charges for the Managed Services on the payment terms identified on this Order Form. Managed Services wil
be provided in accord with the applicabl of work until inated by either party upon at least thirty
{30} days prior written notice to the other party, pravided that neither party may terminate the Managed Sevices during
the first ninety (90) days such Managed Services are to be provided.

Initialization Application Management 9390073-CON $182.50
Allowance Services Application Management 9590074-CON $182.50
Disaster Recovery Advisory Planning 9390075-CON $182.50

nosm:_n:..n Services vc_.mqoro

Kronos' Services Portfolio provides comprehensive offerings for prospects and custormers that will solve critical business issues through the entire lifecycle of thelr software investment, ensuring a mutually

OUQB_Nwao: mm-Snmm mmmooow-noz

Reporting Analysis $890004-CON mHmo.oo

Report Writing Services 9990007-CON $215.00

Database Support Services 93850009-CON 4$215.00

Techinical Mentoring 9990010-CON $215.00

Change Management Consulting 9890011-CON $215.00

System Arch and Best Practices 9530015-CON $215.00

Buslness Process Improvement 9930021-CON $215.00

Workforce Management ROI Assessment 9990024-CON $215.00 .

Change Management Pianning 9980028-CON $215.00

Empirical Study 9980029-CON $215.00

Upgrade Technology Assessment 9990030-CON $215,00 .

System Health Check - One Time 9990031-CON $215,00

Upgrade Solution Assessment 9990032-CON $215,00 Combination of Technology, Application & System Integration Assessments
.|System Health Check - Quarterly 9890033-CON $215.00

Program Management . 9990034-CON $215.00

e Labor Management Analysis 9990035-CON $215.00

Enabling Email Notificatlons ' 9990036-CON $215.00

Configuration Services in 2ll Systems 9990037-CON $215.00

System Integration Assessment 9980038-CON $215.00

Roadmap Planning 9930039-CON $215.00

HRMS Mentoring & Knowledge Transfer 9990040-CON $215.00

performance Management Standardization . 9930041-CON $215.00

implementation Planning Study 9990042-CON $215.00

Engagement Principal 9990043-CON $275.00

Inventory Reduction & Evafuation 9990045-CON $250.00

Product Costing Consulting & Development 9990046-CON $250.00

Labor Standards Consulting 9990047-CON $250.00
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 Testing Services 9590048-CON $250.00
Operational Review 9980048-CON $215.00
Absence Management Program Planning 9920053-CON $225.00
Diagnostic Assessment 9980077-CON $215.00

Packet Pg. 391

Subscription Hosting and Application Management
o

T
$510 per month
First 1,000 ﬂ%omnw%ww (part# 9990061 - $8,060 per month
CON)
$6.34 per
1,001 - 2,500 Mw.w_q ummm employee (part# $5.71 per employee
PIOYEE | 5960062-CON)
$0.41 per
_ " $4.80 per | employee (2x
2,501 - 5,000 employee | part 9980062- $5.21 per employee
CON)

a) set-up one-time fee of $4,265 applies
** Must be added in block of 50 employees

i
!
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ez grom s v

INTERNAL COURSES - For Dealer on

Internal-WTK 6,1 Rollout Tralning $993253-0
Intenal-WIM 6.1 Roliowt Training 9503316-0
Internal-WTK 8.1 Tochnical Rollout Training 8593317.0
Internal-Woskfarce Ceniral Sizing Workshop 9093324-0
InternalWTK 6.1 Pay Rule Ci i 99933280
Intornal-interface Programming using WM 9893326-0
Intemal. Activities 8.1 99932830
Internal-WF Scheduler 6,1 Workshop 0993200-0
Interna B.1 63932950
Intornal-Workiarce Scheduler 6.1 Roltout 98932920
Internal-Workloree Activities 6.1 Roliout 9993348.¢
Internal-Projact Managet WTK 5.3 Roliout Tralning 9993284-0
Intemal-Oracia 113 New Features Ovendew 99999710

KnopdeggePass Ed-Services Sy
¥ goPass Ed Senices 2502748.001

Ed Services

ED-SUBSCRIPTION
ED-SUBSCRIPTION
ED-SUBSCRIPTION
ED-SUBSCRIPTION

8603151-001

ED-SUBSCRIPTION-PRO
ED-SUBSCRIPTION-PRO
ED-SUBSCRIPTION.-PRO
ED-SUBSCRIPTION-FRO

1800 Polnts
800 Points.
1300 Points
1300 Paints
3000 Points
3250 Points
1200 Peints
3000 Points
2406 Polnts
1200 Pelnts
800 Polnts
590 Paints
650 Paints.

51100
101-150
1514

$1,800.00
$1,850.00
51,080.00
$1,800.00
$1,440.00
£720.00
$380.00
$300.00
$650.00

$2,000.00
$4,000.00
$7,500.00
$8,500.00

$1,750.00
$3,500.00
§5,250.00
$7.000.00
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AMENDMENT No. _1_TO

G.2l.c

Employee Time and Attendance Management Solution

Contract Number GTA000144

This Amendment No. _1 is made this 1% day of July. 2006. by and between the GEORGIA
TECHNOLOGY AUTHORITY ("GTA") and KRONOS, INCORPORATED (“Contractor™).

¢ Time and Attendance Management
ided to GTA by Contractor, as more
(collectively, the Employee Time and
rred to as the “Agreement”):

WHEREAS, heretofore GTA entered into that certain Employe
Solution on April 7, 2005, with respect to certain services to be prov
particularly described therein as amended by the following amendments
Attendance Management Solution and all the Amendments hereinafter refe

Enterprise Agreement for Equipment and Services dated April 7, 2005, (hereinafter referred to as the
“Agreement”).

WHEREAS, the parties wish to amend the Agreement to reflect cettain changes.

ation of the premises, the terms and conditions stated herein, and other

NOW, THEREFORE, in consider:
receipt and sufficiency of which is hereby acknowledged, the parties

good and valuable consideration, the
hereto hereby agree as follows:

1. Term. The Agreement is hereby amended by extending the Tern: until June 30, 2007.

5 Definitions. All capitalized terms used herein and not expressly defined herein shall have the
respective meanings given to such terms in the Agreement. : C

3. Successors and Assigns. This Amendment No. 1 shall be binding upon and inure to the benefit of
the successors and permitted assigns of the parties hereto.

4. Tntire Agreement. Except as expressly modified by this Amendment No. 1, the Agreement shall be
tute the legal, valid,

and remain in full force and effect in accordance with its terms and shall consti

binding and enforceable obligations of the parties. This Amendment No. 1 and the Agreement,
collectively, are the complete agreement of the parties and supersede any prior agreements or
representations, whether oral or written, with respect thereto.

IN WITNESS WHEREOF, the parties have caused this Amendment No. 1 to be duly executed by their
authorized representatives as of the date set forth above.

KRONOS, INCORPORATED GEORGIA TECHNOLOGY AUTHORITY

By, QQJU@V\—JT()Y"Q-‘

Name: . Naﬁd‘w_d_\ihl »Qwef__

Alyce(Riporeame) . gl s
-_ \Ii%e President, General Counsel o Technology lanning Officer
Title: Tlﬂﬁfﬁe: @ //{) :21 / 0 ‘2}

| Date: b '/ Z_S!O (o | Date:

Attach :
chment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Page 1of1l
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Amendment No.2 to
Employee Time and Attendance Management Solution

CONTRACT NUMBER GTA000144

This Amendment No. 2 is made this 1% day of July, 2007, by and between the GEORGIA
TECHNOLOGY AUTHORITY (“GTA”) and Kronos, Incorporated (“Contractor”).

WHEREAS, heretofore GTA entered into that certain Employee Time and Attendance
Management Solution on April 7, 2005, with respect to certain services to be provided to GTA by
Contractor, as more particularly described therein and as amended (collectively, the Employee Time and
Attendance Management Solution and all the Amendments heteinafier referred to as the “Agreement™);

WHEREAS, the pérti es wish to amend the Agreement to reflect certain changes
Amendment No. 1, effective July 1, 2006

NOW, THEREFORE, in consideration of the premises, the terms and conditions stated herein, and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
hereto hereby agree as follows:

1 Ierm, The agreement is hereby amended by extending the term on a month to menth basis for -
two (2) months not to exceed September 1, 2007.

2. Definitions. All cap1tahzed terms used herein and not expressly defined herein shall have the
respective meanings given to such ferms in the agreement.

3. Successors and Assigns. This Amendment No. 2 shall be binding upon and inure to the respectwe
meaning given to such terms in the Agreement.

4. [Entire Agreement. Except as expressly modified Amendment No. 2, the Agreement shall be and
remain in full force and effect in accordance with its terms and shall constitute the legal, valid,
binding and enforceable obligations of the parties. This Amendment No. 2 and the Agreement,
collectively, are the complete agreement of the parties and supersede any prior agreements or

~ representations, whether oral or written, with respect thereto.

IN WITNESS WHEREOF¥, the pames have caused this Amendment No. 2 o be- duly executed by their
authorized representatives as of the date set forth above

Kronos, lncorporated Georgia Technolocry Authorlty .

o 00, o el gl

Name: Q

Alyce Moors

Title:
Date: (_c? / l7 /.:)7

| Counsel

G.21l.c

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution autmh‘orizing g)_‘(“ecution of FY14 Agreement#
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FEETEN ' G.21.c

AMEN])YIENT NO. 3, 'I‘O
EMELOYEE TIME AND ATTENDANCE MAMGEMEN T SOLUTION
C@N‘I’RAC‘I‘ NUMBER GTA000144

. This. Amendmmnt No..3 ismade this Z4th day of 8 egtember 2007, by and between the
R ¢ ORGIA IECHNOLOGY AUTHQRITY (“GTA”) and KROI\ GS, mCORI’ORATED

[P YRTSPEIRN S SPR  UU  LE 1 N PV

- Page "'.1,_,

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

B T I T,

o lndbed gl
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tNo 3t0 ba duly eiecuted bythen-

¥ :mwm»mss WEHEREQR, o paifes have caused s Aiendmen

. . N 4 o . ;‘t .

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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AMENDMENT NO. 4 10
- EMPLOYEE TIME AND ATTENDANCE MANAGEMENT SOLUIION
CONTRACT NUMBER GTA000144

This Amendment No. 4 is made thi§ 16th day of November, 2007, by and between the

GEORGIA TECHNOLOGY AUTHORTITY (“GTA™ and KRONOS, INCORPORATED
(“Contractor™), ,

WHEREAS, heretofore GTA entered into that certain Employee Time and Attendance

Menagement Solution on April 7, 2005, with respect to certain services to be provided to GTA by
Confractor, as more particularly described therein and-as amended (collectively, the Employee Time and
Attendance Management Solution and all the Amendments hereinafter referred to as the “Agreement™);

WHEREAS, the parties wish to amend the Agreement to reflect certain changes.

A(gzeement entered into. on April 7, 2005 (hereinafter referred to as “Ag'éemenf’).
Amendment dated July 1, 2006 (hereinafter referred to as: “Amendment No. 17),
Amendment da'bed July 1, 2007 (hereinafter referred o as: “Amendment No. 2"},
Amendment dated September 24, 2007 (hereinafter refeired to as: “Amendment No. 5*)

‘NOW, THEREFORE, in consideration of the premises, the terms and conditions stated herein, and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
hereto hargby agree as follows:

1. Term The agreement is hereby amended by extending the term until June 30, 2008,

2. Definitions. All capitalized terms nsed herein and not expressly defined herein shall have the

3.

] respective meanings given to such terms in the agreement

Maintenance and Sup_purt For Software:
The parnes agree that the following terms shall be added to and made patt of the suppo:t services

setout in the Avreemf.nt as set for below:

‘SILVER SUPPORTY SERVICES
Kronos no longer offers customers the Silver Services Type. Upon ekecuuon of this Amendment
No. 4, all mferences to Silver Services in the Agreement are no fonger applicable for Software

'hcensed ar for Software support services being renewed

ACCESS TO KRONOS GL OBAL SUPPORT CENTER

Forthe logeing of requests for service during the Service Coverage Pericd, access to Krones
Global Support Center may be through telephonic or electronic methods

PLATINUM SERVICE OFFERINGS

I Agency has purchased the Platinum Service Offering, the following additional provision
applies:

Kronos no longer offers customers the one day per year s1te visit by a Kronos apphcannns
consultant as part of the Platinum Service Offerings.

Page-1-

G.21l.c

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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4. Professional Services. ]
The parties hereby agrse that the following provision shall be added to and made a part of the

Asreement: The following Exhibits 1, 2, and 3 are attached to and made a part of the Agreement:

A Exhibit 1 - Kronos® Letter describing the process for budgeting
implementations .

B. Exhibit2 ~Estimated Implementation Services spreadsheets (Small Agency
Remote; Small Agency Enterprise; Mid-Complex Agency Enterprise;
Complex Base and Assumption page; .

C  Exhibit3 - Costomer Implementation Guide (Pages 1-32)

5. Pricine. The parties agree that the attached Pricing attached as Exhibit C shall replace Exhibit C
ofthe Agreement and be applicable to firture purchase made under the Agreement from the
execution of this Amendment no.4, :

6. Successorsand Assiems This Amendment No4 ¢hall be bim'ling upon and inwre fo the respective
meaning given to such terms in the Agreement.

7, OQuarterly Reports. Contractor shall submit a Total Spend or Usage Report on a quarterly basis
The Total Spend or Usage Reparts for each quarter must be received on or before the last day of
the month immediately following the end of the calendar quarter. (Exarople: Total Spend or Usage
Report for January — March, 2008 i§ due on or before April. 30, 2008). Bach Total Spend or
Usage Report shall reflect, at a minimunm, the following information for the applicable calendar
quarter: : T

@® Contractor’s name

® Contract number

© Calendar quarter . .

@ Total dollar amount invoiced to Agencies (excluding sales taxes and showing

: any adjustments for eredits orrefinds).

(e} \ Total dollar amount :
GTA may require the Coniractor o provide 2 separate, more detailed Total Spend or Usage
Report Should this be necessary, GTA will work directly with the Contractor to determine the
appropriate content and format of the separate Teport. Separate reports may be required on 2
monthly basis, .

8. Entire Acreement *Except s expressly modified Amendment No 4, the Agreement shallbeand

remain in full force and effect in accordance with jts terms and shall constifute the legal, valid,
binding and enforceable obligations of the parties This Amendment No. 4 and the Agreement,
callectively, are the complete agreement of the parties and supersede any prior agreements or
representations, whether oral or written, with respect thereto.

IN WITNESS WHEREOF, the parties have caused this Amendment No. 4 to be duly executed by their
authorized representatives as of the date set forth above, )

GEORGIA TECHNOLOGY AUTHORITY
| | v O degaer

Name: e 00 - Nﬂm“_c_‘.A_gm

Tide: _ \iite Prepidant, General Counsel e,

Dater | l ( 20_107 Date: __’_‘_’éz 7’/ (/4 7

KRONOS, RPORATED

Page-2-

G.2l.c

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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Any notice required or permitted under this Agreement will be sent to the Contract
Representative named below, and shall be effective upon receipt as demonstrated by reliable
written confirmation (for example, certified mail receipt, courier receipt or facsimile receipt
confirmation sheet) Each party will notify the other if their Contract Representative changes.

ull
Georgia Technology Authority Kronos, Incorporated
47 Trimity Avenue, 3° Floor 297 Billerice:Road
Atlanta, GA 30334-9006 Chelmsford, MA 01824
Attn: Contract Management Atin: V.P.. General Coumsel

Email address: confracts@gta.ga.gov | amoore@kronos.com
Telephone Number: (404) 463-2300 | 578-947-4905
Fax Number: (404) 651-5333 978-367-5909

Page-3 -
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Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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Exhibit 1

Kronos is pleased to offer GTA a process for budgeting
implementations. This process is based upon both our mplementatnon
experience and our history with certain Georgia agencies.

Kronos will provide 4 base lme optxons as defined.in the attached
spreadsheet. :

1. Small Agency Remote Implementation

2. Small Agency Enterprise Implementation

3. Medium to Complex Agency Enterprise Implementation
4. Complex Base Agency Enterprise Implementation

For small agencies who meet the defined scope, we must decide
together in the sales cycle which option Remote or Enterprise is

. optimal based on four primary factors: customer experience with

* other projects, customer resources availability, customer budget and
customer project timeline. The Remote Implementation option will be
delivered by Kronos resources almost entirely off-site and will require
a greater effort from the customer resources during the
implementation. The Enterprise Implementation will follow the outline
provided In the Customer Implementation Guideline and will be
delivered using a blended approach of both remote and on- snte
deployment—

The Process for budgeting for implementations will be as follows: -

1.  Kroneos and Customer will use the attached scope of the 4
options as a guideline for budgeting

2. Kronos will gather the appropriate information during the sales
cycle to determine which of the 4 scope options best meet the
customer needs. If there are deviations from scope known
during the sales cycle, Kronos may adjust the budget based on
sales discovery.

3. Once the customer has executed the sales contract, Kronos will
assign a project team and begin the Planning and Assess phases
of the implementation. Upon completion of the Assess phase,
Kronos will provide a solution design, project task plan and a
budget for the remaining implementation tasks. The estimate
will be based on our detailed analysis which will validate the
scope of the project, the timeline and available customer
resources. This will be a “not to exceed” estimate and must be
agreed to by the customer prior to commencement of any work

G.21l.c
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Exhibit 1

beyond the assess phase. Any changes to the project, will
require Change Control as defined in section 4 of the Customer
Implementation Guideline.

As part of our desire to bring continuity to the Georgia Agencies,
Kronos will supply a Customer Relationship Manager at no charge to
each engagement. For the Medium and Complex agencies, Kronos will
have the option to provide a Prégram Manager and will be included in
the Project Management hours estimate. '
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1. Kronos will assign a familiar Program Manager and CRM to each GA agency

2. Kronos and Customer will follow the suggested Enterprise Deployment Methodology
3. Customer has the dedicated resources o assign to the project ,

4, These estimates do NOT include any Customizations .

The Customer Guideline is attached:
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. Customer Implemeni‘atiba Guide.

Guide to Projects Using Momentum Method ogy

\ ' .
! . ~

v, .

Filename: Customer Implementation Guide

Version Date:  May 30, 2007

Kronos, Confidential — Not to be disclosed to third parties without Kronos’ express written consent.
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11" INTRODUCTION TO.MOMENTUM ME

&6 KRONOS

MOMENTUM

1.1 MOMENTUM OVERVIEW

Our proven Momentum™ implementation methodology provides a structured and phased approach
project implementation, supported by strong project management and flexible education offerings. It has
been created, developed and refined over years of successfully implementing the Kronos Workforce
Central Suite of products. Its ability to be scaled and customized to suit any organization and product mix
is testimony o its strength and flexibility.

Momentum is a full hfecycle methodology, providing a structured and phased approach, supported by
flexible praject management and education offerings. Project Managers and Consultants guide the team
through an efficient and proven process by prowdlng assistance durmg the 5 key Momentum phases.

The.core Momentum Methodology is adaptable and responsive to an individual project’s requirements,
while still providing relentless repeatability and a consistently high quality Customer experience.

First, we coliaborate with your team to gain a solid understanding of your specific workforce management

needs to ensure that the solution truly solves your business problem. Our implementation teams are -

comprised of project managers, who guide your project to successful completion, and consultants, who
provide extensive knowledge of Kronos products, technology, and best practices. : .

The expertise of our people, coupled with their considerable Kronos tenure, provides you with faster
answers and fewer problems, resulting in lower fotal cost. Effective education of your warkforce is critical
to solution acceptance, self-sufficiency, and long-term productivity gains. Our certified Kronos instructors
deliver knowledge in many ways so your employees learn how to get the most out of the Kronos solution,
Finally, we develop a close working relationship with your project team; together we can make timely and
informed dedisions for your organization, resulting in an on-time and on-budget implementation success.

1.2 OUR COMMITMENT TO CUSTOMER SATISFACTION

Kronos’ number one priority is to satisfy the needs of our Customers. That’s why throughout the /project,
we will regularly be assessing your satisfaction level with the implementation process, Are your
expecfations being met? Are your goals being achieved? Do you feel that all phases of the process are
progressing smoothly? We welcome yourfeedback throughout the engagement. Even if we do not hear
from you, we will periodically seek specific feedback on your satisfaction with the implementation’s
progress.

The project plan for your implementation will include specific goals and milestones. At each milestone,
we'll formally ask for your feedback to assess progress. We will take corrective action if any aspect of the
implementation seems to be heading in an undesirable direction. Our goal is to ensure the smoothest
possible implementation for your organlzat:on, and we look forward to working with your project team to
make this happen.

Cust Iimplementation Guide.doc Kronos Confidential . Page 4 of 32
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‘1.3 - LIFECYCLES OF A KRONOS ENGAGEMENT

Because your Kronos solution touches major business functions, i is important to describe the “big
picture” for business functions, data, applications, and technology. In performing a range of projects,
from simple complexity through to highly complex integration and implementation projects, Kronos uses a
methodology adapted from the Professiorial Management Institute (PMI) and from our own experiences in
implementing and supporting our dients, to translate your business needs and deliver real value as
quickly as possible. *

Our approach is built on the philosophy that a successful project model must be both able to be -

siiccessfully implemented as well as sustainable. This Is achieved through the integration of the two
primary lifecycles of a Kronos Project:

: approath will be managed as it relates to issues/rsks, reporting & communications,
change control and quality management. The Kronos Project Manager will guide the
Custormer through the project and consult regarding best practice for implementing
: the Kronos solution in the Customer’s organization.

The Phases of the Project Management Lifecycle are Start, Plan, Monitor & Control,
and Close,

: The Project Implementation Llfecycie defines the core processes, activities, tools and
deliverables to successfully implement any, Kronos product.

The Phases of the Implementation Lifecycle are Plan, Assess, Solution Build, Test &
Cemfy, and Deploy & Support,

Kronos has also included an lmpresswe array of educational offerings throughout the mtegrated Customer
Engagement Lifecycle. Our education solutions provide flexible, quality-focused learning experiences,
responsive to the unique needs of adult leamers and the organizations in which they work.

A number of milestones are alsc defined throughout the project, enabling the Project Manager to review
the scope and quallty of the praject prior to progressmg to the next phase of the pro;ect.

o TienslionfromSales §« Analyze Data and. « Install Hardware & s User Accep « Deploy
« Introduce Project and Design Solution  + Software - Testing Readiness
Project Team | v Determine Testing ¢ Buld Solutlon » Velldate Education "*# « Deployment Valldation
o Assessment Strategy . . a’ Kronos Unit Test Strategy : « Production and
Preparation ~ + Dslermine Education B4 TrinTestingTeam §¢ SolutionA . Deploy
: Strategy” L e endPlanning ~. . Bo Transition o Post
« Solution Design Implementation
. T Accepiance and T : Support | ..
« Customer Planning . cot
Assessment | « Solution Design co . . b Accep « Prod
\_ Rgadhess Wilestone &  Nlllestone A A Milestone - Milestone

Cust Iimplementation Guide.doc Kronos Confidential Page 5 of 32
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1.4 STANDARD PROJECT ASSUMPTIONS

The following standard assumptions are made in order to estimate all Kronos projects:

The Customer business environment will not impact the lmplementatlon (e.g. no acquxsmons
anticipated).

Phase T products or functionality identified in this document will begin implementation after the
completion and sign-off of the Production & Support Mlle’tone for all products and functionality
implemented in Phase I.

Customer is responsible for developing their workforce management pohcxas and for documentmg and
disseminating business procedures to support the Kronos solution.

Customer's project team will adhere to the project timeline and responsibilities,

Customer agrees to parhclpate in and deliver all required documentation for the Design Workshops
within the agreed upon time-frame in order to meet the agreed go-live date. Any delays in
participation or documentation delivery within this timeframe will negatlvely impact the project

“timeline,

Kronos will maintain the Project Library and develop the design documents for the configuration and
interfaces,.

Customer will develop all test plans for the project, and will complete, execute, va!ldate and sign off
on the solution as per the project schedule. -

Customer will confirm and signoff on the design documenw. Typically 5 business days are granted to
review, accept, comment and or revise these documents. If issues or changes are not identified within
5 business days, these design documents will be deesmed by Kronos to be accepted by the Customer.

Customer will define/create any user procedures necessary to ensure a successful roliout.

Customer acknowledges that the existing network infrastructure is able to perform in a satisfactory
manner, and that any changes to the network infrastructure during the life of the project will not
adversely impact system performance.

Kronos Technolegy Consultants will work together with Customer on the installation of the application

when completing the software installation on the Productlon andfor Test and Development
environments,

Customer's IT team should consistently monftor performance on their- Kronos infrastructure and
hardware, as well as any changes to procedures for any possible effect on performance.

Performance issues due to changes or limitations within Customer's hardware, operating system, .

database, apphcatlon software or development tools are outside the scope of this project.

Cust Tmplemeniation Guide.doc Kronos Confidential Page 6 of 32
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Project organization and staffing are critical success factors in achieving the project vision, managing the
project and communicating information to affected stakeholders dqring the implementation.

Organization and staffing must clearly define and delineate accountabliiity, responsibility, ‘and lines of
reporting. The structure must balance and facilitate project objectives, end-user needs, and the strategic
vision, while delivering a quality project on time and within budget.

Project staffing and organization must be established and agreed to early in the project. Project
organization provides the necessary structure and guidance for the project team to accomplish the goals
and objectives of the implementation. Project structures should provide the ability to:

» Effectively and efficiently manage project;

o Empower team members to make decisions;

» Influence advisers, decision makeré, and end-users;

+ Set and manage expectations, perceptions, and attitudes;

o . Establish healthy working relationships;

. Oréanize and delegate work;

¢ Facilitate timely decision making and completion of deliverables;
¢ Develop quality deliverables.

When discussing resources, estimating levels of effort for tasks or estimating Professional Services hours,
Kronos miakes the following assumptions:

o Commitment from Customer upper management is crucial to the success of the ‘project. Kronos
assumes Customer will assign a-Project Executive Sponsor.

o It is understood that qualified staff will be assigned to the project. Unquelified staff assigned to
project may cause project delays and may require the purchase of additional consulting services
hours. .

o There is a commitment from Customer that they are able to provide resources and support as
required. This includes teamwork between internal and external resources as well as a Customer
Project Manager to enstire communication and planning within Customer.

e Project team members will commit to meet weekly, to assign and complete assignments, review work
plans and test results, and will have the authority to make decisions and recommendations.

e Kronos resources will be engaged and committed to the project for the life of the implementation -

through to post-implementation services that are indicated in the Statement of Work.

¢ Effort estimates at this stage represent the uncertain degree of difficulty. Effort estimates upon
completion of the assessment phase will reflect a greater detall and accuracy.

"o Customer wiil provide hardware, software and connectivity to all Project Team members.

e Customer’s core team will complete all required training to actively participate in the implementation
process,

Cust Iimplementztion Guide.doc Kronos Confidential Page 7 of 32
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2.1 SAMPLE ORGANIZATION CHART FOR A PROJECT

Kronos’ experience has shown that the project team needs to be aware of their leve! of involvement in the
implementation of the Kronos solution as the prOJec:t Is being planned. A sample organizational chart for
the project is provided for your review:

customer

In some organizations, the resource available in one organizational role may be able o cover more than
project role. If any of the Customer specified roles are not available in your organization, please contact
“your Kronos representative as this may impact the professional services required, or the implementation
approach recommended fo complete a successful lmplementat(on for your organization.

2.2 CUSTOMER PROJECT TEAM

Executive Sponsor

An executive management position experienced in leading organizations through

change and developing communication plans. '

Chooses the project manager and assists in forming the project team; acts as a
mentor to the project team; functions as the champion, removes obstacles and
generates suppoit among all stekeholders to maintain the timeline and success of the
project.

Arbitrates decisions arising from conflicting interpretations of policy and/or labor
contracts.

Suppotts the standardization of policies, ensures all sites are taken into consideration.

Communicates and updates the Steering Committee.

Project Manager

‘Experlenced Project Manager with sticcessful track record implementing enterprise-

wide business solutions across departments/locations, keeping the team on-task, on-
budget and in-scope, and communicates effectively at all levels of the organization,

Makes sure business procedures are documented and the users are trairied,

Assists In the development of a detailed project schedule,

Communicates issues to Customel’s management and ensure resolution.

Ensures that the appropriate project team members and key decision makers are

identified and available to fulfill their project responsibilities.

Cust Timplementation Guide.doc
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| Customer QualificationsyRoles "+ " 7. ¥

support specific areas of expertise not represented by the project team.
Makes adequate facilities and resources available for the implementation.
Chairs regular project meetings to discuss project status.

Informs Customer staff of any urgent issues if and when they arise.

Assists Customer staff with information if and when required to perform certain
implementztion fasks.

Provides project team with updates of other organization initiatives that could impact
the implementation of the Kronos system.

Reviews deliverables at milestones for time, quelity, and accuracy, in order to ensure
that progress is achieved.

Reviews schedule changes and identifies the [mpact on the otganization in order to

| identify whether thie changes can be absorbed or if a change of schedule/resource
-assignment is required.

Manages Change Requests through the defined Change Control Plan.

Identifies and secures access to addntlona[ Customer end-user slaff as needed to_

Functional Team

These individuals, such as the HR Manager or speclalist, Payroll Manager or specialist,
ete., are responsible for executing the project tasks on time and within the quallw
guidelines, and for developing and reviewing all project defiverables.

Each-of the main stakeholder areas will require functional team members who WIII
perform the detalled project work (i.e,, requirements, dally operations, application
setup, conversions, interfaces, network, policy and procedures, documentation,
training, testing, etc.).

..| These individuals should have a good understanding of the Customer processes, the

underlying technical environment and tools, and the business/funcbonal environment
and reguirements.

The number of individuals assigned to each team and the length of each assignment
will depend on several factors, including the experience of the individuals, the
duration of the project, the size/breadth of the end-user community, the scope of the
individual business area, and the ratio of Kronos consultants to Customer personnel.

Payroll Subject Matter
Expert

Complete comprehension of your time, atiendance, union contracts, payroll practices,
payroll policies and reporting needs. Strong oral and written skills.

Human Resaurce Subject
| Matter Expert

Complete comprehension of your organizational structure, salary grades, job

positions, benefits, union contracts, employee handbook, human resource actual
practices, human resource documented policies and reporting needs. Strong oral and
written skilis.

Technical Lead

Experienced with databases, web servers, application setvers, backupsfrestores, and
database performance tuning.

The Technical Team Leader is a hands-on technical manager who deploys and
manages technical team members o execute all project tasks.

Performs Kronos administration, mainieins the Kronos test and produr:tlon
environments, ensuring that the technical environment and tools are in place and
operational throughout the duration of the project.

Coordinates and successfully completes technical deliverables including technical work
plan, development of conversion and interfaces, adhering to project standards and
methods,

Monitors and reports on project technical status; resolves and/or escalates technical
project Issues,
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“"|iCustonier Qualifications/Roles %, - e

+

Technical Team

The Technical Team performs the detafled technical project work (i.e. requirements,
application mapping, application setup, conversions, interfaces, procedures,
documentation, testing, database maintenance, etc.).

Should have a good understanding of the Customer applications, the network, the

underlying technical environment and taols, and the business/functional environment
and requirements. .

T The number of individuals assigned to each team and the length of each assignment

will depend on several factors, including the experience of the individuals, the
‘duration of the project, the size/breadth of the end-user community, the scope of the
individual business area, and the ratio of Kronos consultants to Customer personnel,

Establishes connections among thé database and application servers, among the
desktop devices and the application and database servers,

Ensures that overall network architecture and capacity adequately support the
implemented applications.

Manages hardware installation, setup, and maintenance of datzbase server, installs

applications and patches; defines and sets up applications relating to system
administration. -

Analyzes and documents current and develops and document few processes and
procedures,

Participates in system and unit testing.

configurations, )
Provides design assistance and quality assurance for the development of the interface

.| @nd conversion programs and application extensions.

Determines backup and disaster recovery ‘plans; establishes and maintains sécurity

Database Administrator Exper]encéd with performance tuning, backup and recovery plan creation,
(optional) . implementation of database engines and maintenance of test and production
. environments. .
Network Administrator Knowledge of the organization’s network, future plans, and outstanding Issues or
(optional) o problems. Technical knowledge of netwark connectivity, and strong network
troubleshooting skills. . :
System Administrator Experienced System Administrator knoWledgeable with the operating system(s),
(optional)’ administration rights, etc. (recommended two years of experience).
Help Desk LeadfWFC Knowledgeable in Windows based applications. This individual will also complete the
Configuration Master | requisite Workforce Central courses to configure, maintain and support the Workforce
(optionaf) Central Software. . -
Web Master {optional) Knowledgeable in Apache, Sun ONE, or Microsoft Internet Information Server.
Interface Specialist and Knowledgeable in the data flow requirements of systems to be Interfaced. Has
Report Writer (optional) experience with major report writer ~ preferably Crystal. .
Training Lead (optional) Experienéed In adult learning and defining / creating user proceaures to successfully

roll out the System implementation,

2.3 KRONOS PROJE

CT TEAM -

it perti e e Lo e
Engagement Manager or The Kronos Engagement/Practice Manager will be responisible for Customer's overall
Practice Manager satisfaction with the Kronos Project Team, ensuring that quality resources as well as

quality processes and standards are applied to each task. . :
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| Title * .

Expertlse Py

Project Manager

The Kronos Project Management responsibiliies are described in the Project
Management Section of this document.

Solutions Consultant

The Kronos Soiution Consultant utilizes their mdustry experience and domain
knowledge o guide and facilitate drscussmns resulting in an in-depth analysis of the
Customer requirements.

The Solutions Consultant is responsible for collecting and interpreting the business
requirements for the project, and translating these into design documents.

Application Consultant

The Application Consultant will configure the Workforce Central database system
parameters to comply with the specification prepared by the Solution Consultant as
well as work closely with Customer’s team to test the pay rule configuration.

The Kronos Applications Consultant provides knowledge through expetience
implementing Kronos products at other sites.

Technology Consultant

The Technology Consultant will assist Customer’s Team in defining platform, network,
and software requirements as well as assist with integration needs and application

| instaliation.

The Technology Consultarit will provide technical advice relating to the database
administration arid system architecture of the Customer system, if required.

Industry Consultant

If applicable, the Industry Consultant will conduct onsite Interviews with Customer's
team to assess the organization's capacity for change and to identify sources of
support for and resistance to change.

Education Consultant

If applicable, the Education Consuttant will ‘conduct onsite Interviews to identify
business processes, tiers of employees to be trained, and understand how Customer
will be utilizing the Kronos solutlon

The Education Consultant will utiize this information to deve]cp custormized training
recommendations for consideration by Customer .

Training Spedialist

Kronos certified instructors have the knowledge and certifications to guarantee you

| the best learning experience. Throughout a training course, the training specialist

leads attendees through content presentations, guided exercises and individual
practice exercises to increase an attendee’s proficiency with your Kronos solution.

Education Portfolio
Specialist

Working with Remote Services customers, the Education Portfolio Specialist will work
with the customer’s project manager to optimize and outline your - urgamzaﬁons
training currictlum.

The Kronos Education Portfolio Specialist will utiize this information to process all
training requests to confim attendees into training as well as handle training
czncellatlons and reschedules,

2.4 CONTACT ING YOUR KRONOS REPRESENTATIVES

The Kronos Project Manager is the primary contact for the Customer’s implementation project team. If the
Kronos Project Manager is not avallable, then communications should be addressed to the Kronos Practice

Manager.

Voice communications should be used for general information and status updates. E-mail communications
should be used for all questions and issues, as well as the answers and resolutions, in order to help
document and share information.

Response to communications will normally occur within the following time frames:

Voice—Real time while on-site, otherwise within eight hours of the communlcation (during normal
working hours—8 to 5, Monday-Friday).
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E-mail—Within 24 hours of the receipt of the e-mail (during normal working hours—8 to 5, Monday-
Friday). : .

If your Project Manager is out of the office, voice mail and e-mail messages will be set up to notify you
that he or she is out: of the office and of the expected return date.

The Kronos Project Manager will work directly with the Kronos Practice Manager and/or the Kronos
Practice Director for issues or concerns that require escalated focus from the Kronos team.

The Kronos Project Manager will also work with the Customer Project Spansor to define the escalation
. process (including roles and responsibilities) that should be utifized to address issues or concerns that
require an escalated focus from the Customer team. .
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IMPLEMENTATION

3.1 PLAN PHASE

3.1.1 PHASE FLOW I
‘PLAN PHASE - '

TRANSITION FROM SALES

@@@

maz::mlﬂam

NYRODUCE PROJECT & PROJECT TEAM

Project Kick OFF|
Introduction & Soluian

ASSESSMENT PREPARATION
: .=¢> =
General Assessment
Che:klm
=|,> =
.7 Technica) Assassment
Readiness Checkllst

Leaming p @

{(Raler Note) :> O Tutorisls/
Participant Workbooks

~=5>%

Mab.e,' Where indcated, bhese procasses and chedkdists can ocour and : . -
ae avaliable for each product within the Qustomer solbion. .o . - P . Custamer Assessment

3.1.2 GOALS
The goals of the Plan Phase in the Kronos Implementahon Methodology are as follows
¢ Introduce the members of both the Kronos and Customer PmJect Teanis;

o Validate the project scope and project success criteria, 1ncludmg the deswed Customer ‘business .

outcomes and benefits to be realized;

e Establish project management procedures based upon recommended practices to ensure a suiccessful
Kronos implementation, and

¢ Prepare the Customer and Kronos projéct teams for the upcoming Assess Phase of the project.
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3.2.3 CORE PROCESSES

3.1.3.1 Transition From Sales

To transfer all knowledge gained during the sales process to the Services team
ensuring an understanding of the solution sold and expectations set ‘with the
Customer. Also to introduce the Customer Project Sponsor to the Services team,
and their Kronos Project Manager.

e Project Initiation
»  Executive Sponsor Introduction

21| Review any copies of documentation from the sales cycde to ensure an
understanding of the project.

3.1.3.2 Introduce Pro_;ect& Praject Team

eSS P : E To introduce all members of the project team and ensure their understanding of the
project, the Kronos solution being lmplemented and the strategies to be utilized to
1k ensure implementation success.

| »+ Project Manager Introduction
e Project Kick Off & Solution Overview

The Customer Project Manager should review the doctimentation gathered in the
il sales cycle to ensure an understanding of the project. The Project Sponisor will have
set goals and objectives with the Kronos Project Manager and it should beé ensured

Project Team.

that these have been communicated to the Customer Project Manager and Core

To ensure that the Customer project team has the following:

» Fundamental knowledge of the products being implemented. Project Team
Fundamentals education courses are critical in ensuring preparedness for the
assess phase.

e An understanding of the business processes and techriology that will be
impacted by the sofution

* An understanding of the information they need to collect and decide upon
befare beginning the Assess phase

il o General Assessment Readiness
*  Technical Assessment Readiness
2o o Pre-Assessment Learning
| «  Customer Assessment Readiness Review

Confirm current business processes from end to end including an overview of the
technical processes in place. Evaluate how much time is being spent on the current
A process to assist in setting goals and objectives for the new processes that will be
2 developed and allow measurement: of these improvements.

| Ensure that pre-assessment leamning and associated materials have been purchased
| and received,
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3.2 ASSESS PHASE

3.2.1 PHASE FLOW
_ASSESS PHASE

5 ANALYZE DATA & DESIGN SOLUTION
Technical
Archileciure
Design

{Refer Note)

B : ‘ . Design Finalization
- o — -|-__§ - Meslings

. ‘Interface Design (Refer Nata)

Note: Whera Indicaled), thesa |

Customer solition.

ETERMINE TES‘ITNG STRATEGY Testog
. - L. Requirements

i (RoferNoto) | Testing Strategy TJ;; rwrion

ETERMINE EDUCATION STRATEGY . B B @
K . , Noeds | c EBducation
e . ; Assessment | D End User Education D D;fm ot

i(whers Reoulrsd); g Education Strategy

OLUTION DESIGN ACCEPTANCE &-PLANNING - ' ' . N
. LR Solution D "
. Lo : [retees =
Reviaw . Solution Deslgn
. Milestone

| Projectpian B = @@ ':Dgf::} Phase Clase
Refinement Change Control Project Stalus Out
pdates Updates Updates

3.2.2 GOALS _
The goals of the Assess Phase it the Kronos Implementatidn Methodology are as foliows:

. Ftilly understand the Customer’s business goals and address how the solution will assist in achieving

these :
Consult with the Customer regarding their current / future business process requirements
s Provide guidance to the Customer in making their requirements decisions

o Gather all of the information needed to configure the solution, including the identification of any

custom development or manual processes required to be implemented
o Consult with Customer regarding testing responsibilities and test cases

o Ensure the Customer has a full 'understanding of their solution, the training required to implement it,

and the processes and information flow prior to solution bulid
o Complete planning in regard to time, cost & quality for the remalnder of the implementation
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3.2.3 CORE PROCESSES
3.2.3.1 Analyze Data & Design Solution

To analyze the Customers’ business goals and process requirements in order to
design the usability and configuration requirements of the solution, including any
required interfaces or custom pieces.

The major goal is to design a solution that solves critical Customer business issues,
and is able to be understood and approved by the collective Project Team (both
Customer and Kronos representatives) prior to the solution build.

The Kronos Team will consult with, and guide the Customer through each attivity of
the phase, and where possible, will recommend best practice based on their
extensive product and industry experience,

| » Technical Architectufe Design
# »  Product Design

) « Interface Design
«  Custom Develo'pment_Design
i » Design Finalization Meetings

2 ‘It Is recommended that all attendees have a clear understanding of the strategic and
project goals, objectives, and critical business issues that are to be resolved by the
use of the Kronos application. .

| Best Practice recommends that the Core Team have attended relevant training prior
il to involvement in the solution design to ensure knowledge of application that can
then be refated fo thelr requirements.

3 Resources required to complete each deliverable will be advised by the Kronos
Project Manager / Application Consultant,

To determine the testing strategy that will be required to ensure that the solution
meets the Customers” objectives, and commence completion of the test cases that
support the testing strategy, and will be used during the solution testing.
5| The Customer will be responsible for completing the test cases.

3l It is advantageous to complete test scripts prior fo the completion of the Assess
phase to ensure that the actual sceparios provided by the Customer match the
information documented in the Solution Design.

» Testing Requirements

It is recommended that all attendees have a clear understanding of the strategic and
praoject goals, objectives, and critical business issues that are to be resolved by the
use of the Kronos application so that testing strategies and test scripts can be uséd
to ensure project success.

Best Practice recommends that the Core Team have attended training prior to

involvement in the development of test strategles and scripts to enstre knowledge
of application that can then be related to their requirements. .

3.2.3.3 Determine Education Strategy

itpos YRS To determine the amount of change to the Customers organization as a result of the
?&}ﬂ implementation and highlight recommendations where educational services / change

management will be required.
The core process and assoclated activities will determine the education requirements
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7 based on the solution design, and determine the team respansible for Test Team
and End User Education

i This education can then be appropriately scheduled around the Project phase
ol approach, activities and milestones

«  Education Needs Assessment (where required)
2 »  Education Deployment Planning

Tt is recommended that the Customer Project Manager and education project team
| have reviewed the following documentation:

o Product/Solution Design Document(s)

« Testing Strategy and Product specific Testing Workbooks

2l It Is also important the education project team members have attended product
specific Pre-Assessment Learning classes.

Attending the meetings prepared with Manager and End User listings so that a high
i23 Jevel training and deployment strategy can be prepared easily ensures the most
5 effective use of time for this activity.

FRER

3| The total solution Is reviewed and accepted by the Project Sponsor, and planning for
2 project time, cost and schedule is completed.

Solution Design Acceptance Review

Review outstanding Design document issues and action ltems, and complete where
possible.

iidl Ensure compleﬁion of the Test Cases, selection of the Testing Team and Test Groups -

2 and associated documentation.
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3.3 SOLUTION BUILD PHASE

3.3.1 PHASE FLOW
SOLUTEON BUILD PHASE

INSTALL HARDWARE AND SOFTWARE
Kroros Tesmrinal Instzliation fishen applicable)

Iﬂﬁr:n => g
Report

{Refer Note)

Product Canfiguration
(Reter No)

|;,4>
Interface Development =
=

BUILD SOLUTION

Custom Davelopment Configured %ﬂ

KRONOS UNIT TEST Unit Test Product
. . (Refer Not2)

Unlt Test Interfaces o . : .

Unlt Test Custom Development |

, =

Participant

3.3.2 GOALS ‘
The goals of the Solution Build Phase in the Kronos Implementation Methodology are as follows:

« Provide an optlmal working architecture, appllcatlon and interfaces that meet the approved Solution
Design

» Provide sufficient end-user knowledge of the operation and management of the Kronas Solution to
the testing team

« Ensure the Customer is prepared to move into the Test & Certify Phase
3.3.3 CORE PROCESSES
3.3.3.1 Install Hardware And Software

.‘ To prepare and Install all technical, hardware and software infrastruciure in
preparation for the configuration of the solution.

K Kronos Terminal Instaliation
z4dl »  Technical Architecture Preparation
4| »  Software Installation
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It is recommended that the Customer commence these activities as early as possible
| following the agreed Architecture Design to ensure that configuration and testmg
« achivities are not delayed.

il To configure/build all the solution requirements as per the agreed Solution Design
| documentation.

s  Product Configuration
» Interface Development
Custom Design Development

Gl The Customer is to ensure that Kronos resources have sufficient access to the
it prepared technical architecture and associated environments.

! The Customer project team should be made available during these activities to
il clarify any requirements in the documented Solution. '

i! For Kronos resources to unf test the solution to ensure it meets the Solution Design
and testing requirements prior to delivery to the Customer.

=i This core process forms part of the quality plan for the project to ensure the highest
quality product is being delivered.

i o  Unit Test Product
il o Unit Test Interfaces
o Unit Test Custom Development

| The Customer project team Shpuid be made available during these activities to

3.3.3.4 Train 7T: esang Team .

Provide End User Fducation to the Testing Team and members of the Core Project
Team to ensure sufficient knowledge of the operation of the solution, allowing for
testing which will accurately reflect the end user processes.

' o TestTeam Education

familiar with the Solution Desgn documentation and the project Testing Strategy
and toolset.

It is recommended that the Customer ensures the testing team have an
understanding of their responsibilities and accountabilities throughout the Test &
Certify period, .

The Customer is o ensure that the Testing Team has been determined and are |’
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3.4 TEST & CERTIFY PHASE

3.4.2 PHASE FLOW
TEST & CERTIFY PHASE

UISER ACCEPTANCE TESTING -

-
Unit Test Product (Refer Note)

Roest Test “Test Sulte ReTest Test Business
Configuration . Integrotion N > Protesses

T N —

“Test 3" Party
Inkegration

Y 4 — Y
‘Test Results Test Rusults Tast Results
100% Suceess’ ! 2 0-39% Success ) 100% Success

e Rasalve . Integration
Unlt Test Testing

I
t
f
I
i
H
[
[
I
t
|
|
}
{ Completed Lo Ouﬁ:ndlng

o s o et s e o Y b e e o S o

[ User Interaction Support |

VALIDATE EDUCATION STRATEGY .

R —
Requlraments

Reviaw ={> Updated =
Edutation Strategy

SOLUTION ACCEPTANCE & DEPLOYMENT PLANNING -

=> Tedmlcalnl:tzvlew
Rep

242 GOALS

The goals of the Test & Certify Phase in the Kronos Implementation Methodology are as fo[iows.
»  Support Customer team during testing-

»  Verify solution is configured as per the approved solution desxgn

« Verify solution integration

o Verify solution performance

+ Make configuration changes as per approved change orders

« Knowledge Transfer
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3.4.3 CORE PROCESSES
3.4.3.1 User Acceptance Testing

For the Customer to perform user acceptance festing of their solution as per the
requirements of the Testing Strategy. They will utilize Kronos support as required for
issue resolution and knowledge transfer, ensuring resources available dont under
estimate the importance of testing.

The User Acceptance j;esting will consist of: .

«  Unit testing the configuration and any interface inputs / outputs to ensure it is
meeting the their business requirements as deailed in the Solution Design

4 »  Ensuring that all Kronos products and third party products are integrated as per

] the Interface Design documentation. ]

s Ensuring that all business processes are understood, tested and documented.

Kronos consultants will provide support ‘for all testing, as well as support for
collaborative configuration of product features which were not able to be configured
3l during the Solution build:

o User Interaction Support

e Unit Test Product

» Integration Testing

{ »  Operational Testing

i| « Testing Support '

i The Customer testing team is responsible for completing the unit, integration and
operational testing and for advising the Kronos Project Team of any issues utilizing
the processes defined in the Testing Strategy.

To review the Education Sirategy and education materials required for the Deploy
and Support Phase, following further Customer knowledge of the solution gained
thr'ough testing.

1 To initiate or monitor continued development of any required customized education

A materials, either by the Kronos Custom Education -Team, or by the Customer’s
internal education team. .

It is normal for plans regarding the training rollout, materials and deployment to

change during the course of the project, as the Customer gains knowledge of the
products and total solution.

o  Education Requirements Review
»  Education Materjals Development

i} The Customer should complete the required testing activities to ensure an
izl understanding of the impact of the Kronos Solution on end users.

Unless customized Educational Services products have been purchased, the
il Customer is responsible for creating education materials, for. end users. The
il Customer should ensure adequate resources are available. to complete the
Jil customization of education matefials in sufficient time so as not to delay deployment
5 activities, .
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| To review the health of the technical architecture following the Customer testing and
| user interaction setup. -

To review the outcomes of testing and obtein agreement signoff of the solution fo
be deployed, and to review the requirements for the Deploy & Support Phase.

»  Technical Review
«  Solution Acceptance Review

8 The Customer should complete and signoff all testing acfivities, and verify the status
i of any Customer developed education materials.
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3.5 DEPLOY & SUPPORT PHASE

3.5.1 PHASE FLOW

DEPLOY & SUPPORT PHASE

EPLOYMENT READINESS

End User Edecation

Deployment. @

Note: Where lndicated, these activitles
can ocrur 300 are avakdie for each
product vithin the Costomer sohbon

LIDATION

Vatidattan 1
o| (reversotes

Resolve
¢> Outstanding
Hote) |- Tswes

= “oegomer:
Valldation Summary

Valldation Support {Refer Nots)

RODUCTION AND DEPLOYMENT

Project Plan
Refinement

3.5.2 GOALS

=-|Y> @ =¢> ans/e?}:n

Project Status
U

The goals of the Deploy & Support Phase in the Kronos Implementation Methadology are as follows: \

» Complete end-user education and validate deployment of solutions in an end usar environment

= Transition the solution into a production environment:

» Close project and enable transition to Post Implementation Support
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3.5.3 CORE PROCESSES
3.5, 3 1 Deployment Readiness

To train end users, activate the production environment and ensure the Customer
has completed all necessary data entry, systems setup and preparatmn activities
prior to deploying the solution.

«  End User Education
s« Deployment Preparation
=  Deployment Activation

%l Customer must have signed off on the solution, have end user education materials
completed and the production environment ready.

Any Change Management Risks should have been evaluated and planned for, and all
information required for data entry of finalization of user interaction setup should be
2 gathered

i To run the Kronos solution simultaneous to existing systems and compare results to
ensure capabllity for the transition fo production. During this process product
"ssues” should be minimal, but key end user issues will need to be assessed to
decide if further education or changes to conﬁguration are needed to support the
Productlon Run,

4 o Validetion 1
e Validation 2
« Validation Support

%%ﬁgfﬂ j%i testing have undergone the required education.
g Custorner must ensure that correct amount of resources have been allocated for
validation to allow for quick ideniification and resolution of any issues.

:lr,‘i The Customer is to ensure that all end users partnc:patmg in Deployment Validation |

To deploy the Kronos solution in a production environment. The Customer’s existing
systems are phased out, based upon the timing of the “go-livé” of each component
4 of the Kronas Solution. ‘

3 This is the final activity in terms of the Kronos Project Team supporting each
component, prior to the handaver of the solution to Post Implementation Support.

= o Production Run
Y| »  Production Support

The Customer should. assess that all issues have been tracked and resolved and
prepare to disengage the Kronos implementation team and transition to Post
Implementation support.
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3.5 3.4 7i rans;flan Ta Post Implementation Support

2| To-perform a review of the solution’s deployment to a praduction environment and
= any outstanding issues for the project.

Review remaining training points balanca, outstanding courses o be taken and the
training points expiration date.

To provide the Kronos Post Implementation Support Team with the information to
take responsibility for supporting the Customer, and to introduce the Customer to
the support team.

o  Production Review
+  Solufion Transition

2| The Customer should list and review with the Project Team any key ftems they
would fike to ensure are discussed with the support team prior to these activities
= taking place.
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4

_Because every organization is different, Kronos crafts implementation plans that accommodate your

specific infrastructure and resources. Enabling you to participate at whatever level of involvement is
required accommodates your unique needs, and facilitates the success of your project.

The point of project management is not to drive up overhead costs, or to require mountains of
administration. It is to provide a set of structured techniques used in support of meeting project goals,
managing risk, and effectively monitoring and controlling projects to completlon.

Kronos offers several levels of Project Management services — Project Support, Project Management, and
Program Management. Each ascending leve! inciudes more services and expands upon the responsxbmtxes
of the Kronos project management team members.

The Project Management services you select should compliment the skills and capabiities of your project
manager and project team members as well as suiting the complexity level of your project. .

The following table provides an overview of the pro;ect management offerings Kronos provides:
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4.1 PROJECT SUPPORT SERVICES

Under this level of support, the Customer Project Manager serves as the primary lead for the
implementation project. The Kronos Project Manager acts as the primary point of contact for scheduling
the delivery of Kronos resources and training to the Customer Team, as well as managing the submission
and execution of change requests. The Project Manager alsd addresses Customer requests related to
project templates, and acts as a support resource to the implementation teams. . :

This level of support is recommended when the client has an experienced project manager on staff with
the knowledge and time to effectively mianage an implementation. The Customer Project Manager needs
skills that include: ensuring the implementation meets workforce management business needs; creating a
timeline for project deliverables; identifying, assigning, and managing team member responsibilities and
monitoring task completion; and fine-tuning team assignments and timeline as needed.

4.2 PROJECT MANAGEMENT SERVICES

The Customer Project Manager under this level of support will partner with the Kronos Project Manager fo
align the desired project outcomes, producing key results related to the critical Workforce Management
business needs. The Customer Project Manager assists the Kronos Project Manager by managing
Customer Team member responsibilities as necessary for success in the overall implementation process;
however, Kronos leads the Kronos Tearn members and the overall implementation process.

This level of support is suggested when the Customer Project Manager has experience leading by
directing, coaching, and facilitating Customer Team resources. Usually having a background in resource
evaluation and staffing, change management, and team bufiding, the Customer Project Manager monitors
the progress and completion of project milestones towards achieving the project completion date. He or

"she also helps resolve any surprises or concerns that may arise during the implementation.

4.3 PROGRAM MANAGEMENT SERVICES

" This level of support consists of the Kronos Program Manager coordinating and managing both Kronos

and Customer Team members during the entire praject lifecycle in order to meet-project milestones and
achieve the target completion date. The Kronos Program Manager monitors project progress and status,
identifies and sets forth plans to resolve scope changes, unexpected problems; and deviations from the
timeline, and keeps the Customer Executive Sponsor apprised of project progress and any issues — as

well as the status of their resolution — with regular verbal and written reports. The Program Manager also

schedules and coordinates end-user training to ensure Customer readiness.

The program management services level of support is the most comprehensive implementation service
level. Designed for companies requiring advanced support during a complex implementation, this support
level is recommended for Customers who need best-practice consulting services, such as evaluating and
reengineering business processes, facilitating change to promote buy-in from internal Customers, and
establishing perfarmance benchmarks and labor standards. When the requirements of an implementation
involve large workforces across multiple locations, or the culture of an organization would benefit from
consulting services, Customers usually need advanced Program Management Services.
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‘4.4 PROJECT MANAGEMENT PROCESSES

Kronos has standard processes and procedures to assist in the management of each Project Management
function below, depending on the level of service purchased. This section provides an overview of each
process. ' .

During the project, the Kronos Project Manager will work with your team to suggest the most appropriate
use of the processes to suit your project.

4.4.1 SCOPE MANAGEMENT

Tt.is imperative to the success of a project that both Project and Product scope are defined and managed -

to ensure that the project includes all the work required (and only the work required) to complete the
project. . : .

The Statement of Work provides a key guide for the project team to understand the Project Scope and
make decisions regarding any additional requirements that may arise during the project.

4.4.2 CHANGE CONTROL

L

The purpose of the Change Control Procedure Is to define how the project will control changes to project

baselines, including changes to project scope. "It structures and directs management actions toward
reaching an informed and timely decision on requests for such changes. Any medification or deviation
from the agreed functionality, or changes to the time or costs agreed upon in the contract will be
managed through the change control procedure.

. As potential changes to the project baseline scope, schedule, and budget aré identified, they will to be,

documented, logged, and distributed to the Project Sponsor and core team for review during regulatly
scheduled status meetings. For urgent matters, an emergency teleconference or meeting should be

. convened.

Typical change requests may include, but are not limited to, the following:
» Additional pay rules )

_+  Additional benefit plans

» Additional interface links
« Customized reports
« Bxtending implementation timeline

» . Additional resource support requirements

4.4.3 ISSUE MANAGEMENT

An issue is a situation, action, concern or question arising during the performance of the project which
requires a solution. Unresolved, an Issue may Impede or halt performance of project tasks by delaying or
suspending work effort. The purpose of the Kronos issue management procedure is to define how the
stakeholders of the project will raise and resolve issues,- It provides a way to track the progress of Issues,
and to maintain visibility of management decisions regarding them,

During the implementation, issues and concerns may arise. An issue log will be utilized for tracking
implementation issues throughout the deployment of the implementation. ' ’

When an issue is raised, the Kronos Project Manager will work with you to identify the severity of the
issue and to identify opportunities to address the issue via a change request or an action plan.

The status of these ftems will be tracked on the Project Workbook and updated by the Kronos Project
Manager for discussions during regularly scheduled status meetings.
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Ttems will be assigned by the project managers to appropriate team resources for resolution in a timely
manner. The intended result is a minimal backlog of unresolved issues, thus providing the lowest practical

impact to the project. .

4.4.4 RISK MANAGEMENT

Risk Management is carried out wherever the project may be exposed to some fackor capable of causing
the project to somehow go off the rails (usually experienced as delivery time being missed). Considering
that these factors coufd spring up anywhere at anytime, it Is good policy to be carrying out some practice
in Risk Management right throughout the project.

Project risk management is an ongoing process, which includes the following four steps:
1. Identify—Identify potential risks that may impact the success of your project.

2. Evaluate—Risk is a function of two factors: the probability that the risk will occur and the impact if it
does. Using a simple chart (see Chart 1) you can categorize a risk as minimal, low, medium, high, or
extreme. Based on your categorization, the risk may need o be monitored or managed closely.

3. Respond—Determine how a risk will be managed. A risk response includes what will happen if that
risk occurs, mitigation (reducing either the impact or probability of the risk occurting) and a
contingency plan (the actions that will be taken when a risk materializes).. A

4, Monitor—Track the status of the risks to ensure that they do not materlalize or, If they dbo, to put th
mitigation plans Into action. .

Typically, Kronos will work with the Customer -to Identify risks for the project. However, it is the
Customer’s responsibility to evaluate, respond to, and monitor risks. :

4.4.5 QUALITY MANAGEMENT

Quality Management is the proéess of ensuring that the project will satisfy the requirements for which it
was undertaken. It Is Important to note that Quality Management includes management of both the
Project and Product. o

Kronos integrates the use of Change Confrol pracesses, Checklists, Milestones, Phase Reviews and Formal
Acceptance forms as tools in support of quality assurance. We also offer sample Testing Strategy and
Test Case matérials for core products to ensure our Customers leverage the vast experience Kronos has
gained from it's 30 years in Human Capital Management.

4.4.6 RESOURCE MANAGEMENT .

A Project Manager can be equipped with all the tools necessary to perform a project, however if the
people performing the work and involved in the project are not motivated and managed well, the project
may still not achieve its goals. . o

The Kronos Project Manager will issue all work assignments through electronic mail. Some tasks may be
driven by other Issues and action items and may not appear on the project schedule. Such tasks are to be
completed with the same sense of urgency as scheduled tasks. Both Customer and Kromos Team
resources are ‘expected to complete all tasks on schedule, raising concerns associated with completing
their tasks as far in advance of the due date as possible, Items of concern will be hightighted during
regularly scheduled status meetings. )

4.4.7 COMMUNICATION MANAGEMENT

Communication Management is defined as the processes required to ensure timely and appropriately
generation, collection, dissemination, storage, and disposition of project information. This component of
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project management consists of communication planning, information distribution, performancelrepdrl:ing,
and administration closure. ‘

Kronos has a standard communications plan that will be provided to the Customer for the project,
however all internal marketing and communication to the wider organizational group will be the
responsibility of the Customer.

While communicating about organizational change, keep the following considerations in mind as you
develop your internal communications plan. All communications, both direct and indirect, should be
targeted to various levels of the organization. Many companies make the mistake of focusing on people in
problem areas ar an those who are believed o be resistant to change. Keep in mind that the organization

should be trying to reach the majority of people and emphasizing the many benefits that the Kronos -

system offers.

4.4.8 FINANCIAL MANAGEMENT

Managing the financial aspects of a Kronos project' is key to managing the project fo success. Financial
Management includes the processes to ensure the project is completed within a defined budget.

Kronos tracks, measures and monitors the budget of each project according to the project scope outlined
in the Sales & Services Agreement & Statement of Work, through the use of -an automated billing tool,

- however, It is expected that the Customer manage the overall budget for the project.

4.4.9 SCHEDULE MANAGEMENT

Schedule Management includes the processes to ensure the project is completed within a defined
timeframe.A .

Your Kronos Project Manager will liaise with you as to the appropriate schédule management that will be

" required for the project. Standard tools may include MS Project or MS Excel in order io develop the

schedule baselines, and track progress throughoutt the project.
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5 KRONOS EDUCATIONAL SERVICES

5.1 OVERVIEW

Kronos Fducational Services is the ideal partner to help your organization leverage your Kronos
investment, With comprehensive, expert Kronos training available when, where and how your schedule
and budget demand, youll be able to maximize the potential of your Kronos solution.

Comprehensive Kronos training speeds the adaption of your Kronos solution and helps your employees
work better, smarter and more productively. And this well trained workforce helps ensure a smooth and
successful implementation for your Kronos solution, accelerating your ROL.

Kronos has an impressive array of education offerings to meet the needs of small, medlum, and larger
complex orgamzatlons Our education solutions provide flexible, quahty-focused Ieammg expenences
responsive to the unique needs of adult learners and the organizations in which they work.

5.2 SOLUTIONS FOR YOUR UNIQUE NEEDS

Kronos Educational Services offers many solutions to meet your unique training needs. We can provide
an in-depth education needs assessment, help mange the deployment of your training and also enable
the training of your non-English speaklng employees.

Education Needs Assessment Focuses on your orgamzaﬁons trammg neads and retommends the most
apptopriate Jearning approach. It analyzes your organization’s culture and
your many deployment options.

Deployment Management Deployment Management Services can help manage your training project
Services plan by taking [eadership role in scheduling, instructor resource tracking,
participant tracking, equipment and facilities management
Translation Services Translation Services are available to help you train employees whose primary
| languageis not English

53 TRAENING POINTS

Kronos trammg points allow you to plan and budget for training in your organization yet give you the .

flexibility to select specific courses to meet your implementation and continuing education needs.
Training points can be applied to Kronos Traditional classroom courses, Virtual classroom courses and on-

site training. One training point equals one dollar — it's that simple. Training points are valid for one -

year from the date of purchase. Your Kronos Project Manager will work thh you to outline a training plan
that best fits your organization’s training needs.

5.4 TRAINING DELIVERY CHOICES

Kronos Educational Services offers you a choice when it com@s to learning. Choose cne dellvery method
or a blended learnmg solution to meet your organization’s need. .

5.4.1 KRONOS TRADITIONAL CLASSROOM

Kronos Educational Services offers a full schedule of classes across the country to give guided instruction
on how to best utilize your Kronos software. All Kronos courses are designed with extensive hands-on Jabs
to reinforce new skills and concepts. Participants also experience day-in-the-life scenarfos and receive
best practlces tips. Supporting materials such as quick reference guides and job aides help new users
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make a successful transition to using their Kronps system back at the office. Many courses are offered
locally but depending upon the course and timing requirements of your implementation you may need to
travel to one of the other Kronos training centers.

5.4.2 KRONOS VIRTUAL CLASSROOM

Kronos Virtual Classroom (KVC) sessions provide distance learning that is delivered by certified Kronos
instructars on the web. Through KVC Live, attendees can learn with a Kronos instrucior real time, be
guided through practice exercises and have question answered. KVC OnDemand sessions are
prerecorded and available 24/7 — perfect for those who need raining on their own schedules.

5.4.3 ON-SITE LEARNING

Orn-site learning is a convenient and cost-effective solution. On-site training is defined as a Kronos
certified instructor traveling to the customer site to facilitate a Kronos customer education course. There
would be no difference between this course and a course offered in the local Kronos office. On-site
training will include content presentations, guided exercises, individual practice exercises and supported
courseware. The customer would be responsible for setting up the training environment at the facllity
including installation of the training database on each workstation. To have your training room setup by a

Kronos Trainer you can purchase setup hours, There is @ maximum of 2 participants per workstation for '

up to 10 participants per session.

54.4 TUTORIALS : o )

Kronos” computer-based and web-based tutorials are self-paced learning options that are avallable
anywhere and at any time, All tutorfals may be run from a CD or a hard drive, and some can even be
placed on your intemet for ultimate ease of use and access,

5.5 COURSE CUSTOMIZATION AND CONSULTING

To increase the impact of learning, customized learning materials can be designed and developed to meet
your organization’s exact needs. You can tallor existing standard curriculiim so that only the specific
modules that your organization ‘uses will be covered. Or have your own custom courseware materials
created using a customized database that mirrors your organization’s environment. Kronos educational
consultants can also work with you to incorporate your specific business processes into your learning
materials so that you can reinforce new policies and.procedures and better drive employee acceptance.

5.6 KRONOS TRAIN THE TRAINER PROGRAM

The Kronos Train the Trainer program (KITTT) is a training solution that allows you to conduct your own
Workforce Timekeeper or iSeries Central end-user training using Kronos materials. If your organization
has tens, hundreds, or thousands of employees to be trained, the KITT program ‘is a cost effective
learning solution. With your own certified trainer in house, you can:

¢ - Increase productivity when you minimize downtime that can occur when your employees participate
in off-site training. ‘

o Save money by leveraging your own training resources and reducing participant course fees and
related travel costs

» Utilize existing resources when you have consistent access to an in house Kronos expert

¢ Generate results with a built-in resource who can help increase the technical expertise of your
origination
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AMENDMENT No. 5 TO
EMPLOYEE TIME AND ATTENDANCE MANAGEMENT SOLUTION
CONTRACT NUMBER GTA000144

This Amendment No. 5 is made this Seventh day of January, 2008, by and between the GEORGIA
TECHNOLOGY AUTHORITY ("GTA") and KRONOS, IN CORPORATED (“Contractor”).

_ 'GTA entered into that certain Employee Time and Attendance Management Solution on April 7, 2005, with
respect to certain services to be provided to GTA by Contractor, as more particularly described therein and as
amended (collectively, the Employee Time and Attendance Management Solution and all the Amendments
heremafter referred to as the “Agreement”);

WHEREAS, the parties wish to amend the Agréement to reflect certain changes. -
Agreement entered into on April 7, 2005 (hereinafter referred to as “Agreement”).
Amendment dated July 1, 2006 (hereinafter referred to as: “Amendment No. 1)
Amendment dated July 1, 2007 (hereinafier refe;red to a's: “Amendment No. 2”).
Amendment dated September 24, 2007 (hereinafter rfeferred to as: “Amendment No. 37).

Amendment dated Novefnber 16, 2007 (bereinafter referred to as: “Amendment No.4”).
WHEREAS, the parties wish to amend the Agreement to reflect certain changes.

NOW, THEREFORE, in consideration of the premises, the terms and conditions stated herein, and other
good and valuable consideration, the receipt and sufﬁmency of w]nch is hereby acknowledged, the parties hereto
hereby agree as follows:

‘1. Pricing. The parties agree that the attached pricing shall replace Exhibit C in the Amendment and be
i~ applicable to future purchase(s) made utider this ‘Agreement from the execunon date of ﬂllS Amendrnent
No. 5.

2.  Definitions. All capitalized terms used herein and not expressly defined herein shall have the respectxve
meanmgs g1ven to such terms in the Agreement.

3.  Successors and Assnzns This Amendment No. 5 shall be bmdmg upon and inure to the benefit of the
successors and permitted assigns of the parties hereto

4. ' Entire Agreement. Except as expressly modified by this Amendment No. 5, the Agreement shall be
and remain in full force and effect in accordance with its terms and shall constitute the legal, valid,
binding and enforceable obligations of the parties. . This Amendment No. 5 and the Agreement,
collectively, are the complete agreement of the parties and supersede any prior agreements or
representations, whether oral or written, with respect thereto.

;i Page 1 of 3

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement# COA-

Packet Pg. 443




G.2l.c

IN WITNESS WHEREOQF, the parties have caused this Amendment No S to be duly executed by thelr authorized
representatives as of the date set forth above.

KRONOS, INCORPORATED ‘ : GEORGIA IE_CHNOLOGY AUTHORITY
@(ALV% oy |
. e ‘/ :
= . 4 ’ Name:_ C/.Ld/ S/%ﬂg/f | o ,J o
 Title: Vice President, General Cc.)ul.'lsel Title: @W
| Date: 1/12/08 _ ' | .Date:. ////Zal/ﬂf

7
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GEORGIA TECHNOLOGY AUTHORITY

FY2009 RENEWAL

This FY2009 Renewal of Contract Number GTA 000144 (the “Agreement”)
between the Georgia Technology Authority and the Contractor specified below, is
effective on July 1, 2008 (“Effective Date”) and shall continue until June 30, 2009.

Except as expressly modified by this FY2009 Renewal, the Agreement shall be
and remain in full force and effect in accordance with its terms and shall
constitute the legal, valid, binding and enforceable obligations of the parties.
This FY2009 Renewal and the Agreement, collectively, are the complete
agreement of the parties and supersede any prior agreements or
representations, whether oral or written, with respect thereto.

IN WITNESS WHEREOQOF, the parties have caused this FY2009 Renewal to be
duly executed by their authorized representatives as of the Effective Date.

G.2l.c

Contractor: Kronos Incorporated Georgia Technology Authority
Address: 297 Billerica Road 47 Trinity, 3rd Floor

City, State and Chelmsford, MA 01824 Atlanta, GA 30334

Zip:

Attn: VP, General Counsel Attn: Internal Support Services

Contract Administration

Email: amoore@kronos.com coniracts@gta.ga.gov

| Telephone: 978-947-4905 » (404) 463-2300

B (0SS narre By: MM

Title: Alyce M&xﬁ, VP, General Counsel Title: :/) v(./ﬂ v@/Z{

Date: 5/8/08 Date: 5/} 5/ p
VAN

Georgl Technology Auth
sty Infemnal Support ServicesApp;oz':ed

0 G
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AMENDMENT No. 7 TO
EMPLOYEE TIME AND ATTENDANCE MANAGEMENT SOLUTION
CONTRACT NUMBER GTA 000144
This Amendment No. 7 is made this 3™ day of June, 2009, by and between the GEORGIA TECHNOLOGY
AUTHORITY ("GTA") and KRONOS INCORPORATED (“Contractor”).

WHEREAS, heretofore GTA entered into that certain Employee Time and Attendance Management Solution
contract on April 7, 2005, with respect to certain services to be provided to GTA by Contractor, as more
particularly described therein as amended by the following amendments (collectively, the Employee Time and
Attendance Management Solution contract and all the Amendments hereinafter referred to as the“Agreement”):

AmendmentNo. 1, entered into on July 1, 2006;

Amendment No. 2, entered into on July 1, 2007;

Amendment No. 3, entered into on September 24, 2007;

AmendmentNo. 4, entered into on November 16, 2007;

Amendment No. 5, entered into on January 7, 2008;

Letter of Transmittal dated July 1, 2008 (FY09 Renewal, hereinafter referred to as “Amendment No. 6)

WHEREAS, the parties wish to amend the Agreement to reflect certain changes.
NOW, THEREFORE, in consideration of the premises, the terms and conditions stated herein, and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties hereto

hereby agree as follows:

1. Term. The Agreement is hereby amended by extending the Term from July 1, 2009 to June 30, 2010.

Contractor: Kronos Incorporated Georgia Technology Authority

Address: 297 Billerica Road 47 Trinity, 3rd Floor

City, State and Zip: Chelmsford, MA 01824 Atlanta, GA 30334

Attn: VP, General Counsel Attn: Internal Support Services
Contract Administration

Email: amoore@kronos.com contracts(@gta.ga.gov

Telephone: 978-947-4905 (404) 463-2300

2. The Agreement is hereby amended by adding a new provision via this Amendment 7, relevant to
paragraph 4. Pricing and Payment as follows:

Fee for Administrative Services. Contractor agrees to remit to GTA a fee for administrative services
(“Fee”) as specified below starting on the effective date of this Amendment, July 1, 2009. The prices
stated in the Agreement shall include all amounts necessary for Contractor to meet this obligation.
Contractor shall factor the Fee into its existing pricing and shall not separately itemize or invoice for
the Fee.

a. Contractor shall pay to GTA a Fee equal to one and one half percent (1.5%) of the total dollar
amount collected from all State of Georgia Agencies (as listed on the State’s web site,
www.Georgia.gov) for all sales under this Agreement during each calendar quarter during the
July 1, 2009 to June 30, 2010 Term (each calendar quarter being referred to as a “Payment
Period”) (excluding sales taxes and adjusted for credits or refunds). Payment for each Payment
Period must be received on or before the last day of the month immediately following the end of
the applicable Payment Period. (Example: Payment for the quarterly Payment Period of Jul. —
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Sept. 2009 is due on or before Oct. 31, 2009). Payments are to be mailed to:

Georgia Technology Authority
47 Trinity Avenue, 3" Floor,
Atlanta GA 30334

Attention: Accounts Receivable

Payments shall be made to the order of the Georgia Technology Authority. If the amount due for a
Payment Period is less than ten dollars ($10.00), no payment is required.

b. Contractor shall submit a Usage Report for each Payment Period, even if no payment is due for
the Payment Period. Usage Reports for each Payment Period must be received on or before the
last day of the month immediately following the end of the Payment Period. (Example: Usage
Report for the quarterly Payment Period of Jul. — Sept. 2009 is due on or before Oct. 31, 2009).
Each Usage Report shall reflect, at a minimum, the following information for the applicable
Payment Period:

(@) Contractor’s name

®) Contract number

(©) Payment Period/quarter

(d) Total dollar amount invoiced to State of Georgia entities under this contract (excluding
sales taxes and showing any adjustments for credits or refunds)

(e) The number, date, and amount of Contractor’s check to GTA.

GTA may require the Contractor to provide a separate, more detailed Usage Report. Should this be
necessary, GTA will work directly with the Contractor to determine the appropriate content and format
of the separate report. Separate reports may be required on a quarterly basis.

c. All amounts that become payable by the Contractor to GTA under this Agreement shall bear
simple interest from the day due until paid unless paid within 30 calendar days of becoming due.
The interest rate shall be the highest prime rate (as published in The Wall Street Journal) plus
two percent (2%) per annum (unless a higher rate is provided by law, but in no event be greater
than the maximum interest rate permitted by law), shall be variable, and shall be adjusted
effective at the close of business on the day of any change in prime rate.

d. Failure to pay any amount due pursuant to this clause may result, in addition to any and all other
remedies provided in this Agreement, in law or in equity, in the Contractor’s debarment pursuant
to O.C.G.A. Section 50-24-5, as amended.

Pricing. The parties agree that the attached pricing shall replace Exhibit C of the Agreement and be
applicable to future purchase(s) made under the Agreement from the execution of this Amendment No.
7. .

Professional Services. The parties hereby agree that the CRM contemplated by Exhibit 1 to Amendment
No. 4 describing the process for budgeting implementations will no longer be provided for each
engagement.

Exhibit D. The parties hereby agree that the attached “Time and Labor Technical Data Sheet” shall
replace Exhibit D to the Agreement describing the supported technologies for the Kronos Software.

KnowledgePass Education Subscription. The parties hereby agree that the attached terms shall apply to
the purchase of the Kronos KnowledgePass Education Subscription only if such offering is specified on
a Purchase Order from an Agency.

Definitions. All capitalized terms used herein and not expressly defined herein shall have the respective
meanings given to such terms in the Agreement.

Successors and Assigns. This Amendment No. 7 shall be binding upon and inure to the benefit of the
successors and permitted assigns of the parties hereto.
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9. Entire Agreement. Except as expressly modified by this Amendment No. 7, the Agreement shall be and
remain in full force and effect in accordance with its terms and shall constitute the legal, valid, binding
and enforceable obligations of the parties. Amendments 1 through 7 and the Agreement, collectively,

are the complete agreement of the parties and supersede any prior agreements or representations,
whether oral or written, with respect thereto.

IN WITNESS WHEREOF, the parties have caused this Amendment No. 7 to be duly executed by their authorized
asqf the date set foyth above with effective start date of July 1, 2009.

GEOWCHN OGY AUTHORITY
By: h )

representative

Name:_(Puiaz L;:'g—‘ggw.eo_us e
Title: ?:eo CoPEMET >/gg¢-rcg,
Date: 6’/ i ?// o7

& Georgla Techno!ogyAuthonTy
smananas - INfeMal Support Services Approved

O a
/\
V)
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Stevens, Paula

G.2l.c

From: Cenicola, Jason

Sent: Tuesday, June 16, 2009 4:05 PM
To: Stevens, Paula

Subject: Signature needed please

Attachments:

Hi Paula,

Can you please have John O'Brien sign two copies of the attached, *pdf a signed copy to me, and hold onto the originals

until | get an address where to send them?

Thanks,
Jason

Jason Cenicola
Senior Corporate Counsel

Kronos

tel: +1 978 947 4987
mob: +1 978 387 6821
fax: +1 978 367 5911
www.Kkronos.com

£

GTA Kronos Amend 7 7-09 to 6-10 Renewal + fee Kronos FINAL.doc

&

SCHEBULIRG

ABSBULE WANARERERY

s

il & PAYROLL

HiRiHG

LABOE MUALYTIDE
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KNOWLEDGEPASS EDUCATION SUBSCRIPTION: The parties hereby agree that the following terms shall
apply to an Agency’s purchase of the Kronos KnowledgePass Education Subscription if such offering is
specified on the Agency’s Purchase Order:

(a) Scope: The KnowledgePass Education Subscription is only available to customers who are licensing
Kronos’ Workforce Central Software products and who are maintaining such products under a support
plan with Kronos. The KnowledgePass Education Subscription provides access via the internet to certain
educational offerings provided by Kronos (the “KnowledgePass Content”), including:

i 3-minute How To"s;

ii. Tutorials and Guided Practice;

iii. Job Aids in *pdf form; and

iv. Lunch and Learn information webinars.

The content of these offerings are subject to change by Kronos without notice. Customer may access the
KnowledgePass Education Subscription through the Kronos customer web
site>>Education>>KnowledgePass.

(b) Term of Subscription: The KnowledgePass Education Subscription shall run co-terminously with
Customer’s Software Support, and shall renew for additional one (1) year terms provided Customer
renews its KnowledgePass Education Subscription as provided below.

(c) Payment: Customer shall pay the annual subscription charge for the initial term of the
KnowledgePass Education Subscription in accordance with the payment terms on the Order Form.
Kronos will send Customer a renewal invoice for renewal of the KnowledgePass Education Subscription
at least forty five (45) days prior to expiration of the then current term. KnowledgePass Education
Subscription shall renew for an additional one (1) year term if Customer pays such invoice before the
end of the initial term or any renewal term.

(d) Limitations: Customer recognizes and agrees that the KnowledgePass Content is copyrighted by
Kronos. Customer is permitted to make copies of the KnowledgePass Content provided in *pdf form
solely for Customer’s internal use and may not disclose such KnowledgePass Content to any third party
other than Customer’s employees. Customer may not edit, modify, revise, amend, change, alter,
customize or vary the KnowledgePass Content without the written consent of Kronos.

G.2l.c
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KRONOS
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owing

iy dhe Kronos®

i~
H

5
"

o i 7R
gRira:

P suite:

Workforce Timekeeper™ v6.1
Workforce Employee”.-vé':l
Workforce Manager™ le .
Wovrkfbrce Accruals® v61 o
Workforce Scheduler™ v6.1
Workforce Absence Manager™v6.1
Workforce Activities™ v6.1 = ’
‘Kronos Touch ID® software :
Workforce Integration Manager™ v6.1
Workforce Record Manager™ v6.1 :
Workforce Device Manager™ v6.1 . -
Workforce Forecast Manager™ 6.1
Workforce Qpera‘t‘ions.?laphéi’?‘ 6.1

Kronos Workforce Central labor management solutions constitute a web-based énterprise suite
of applications designed to maximize workforce productivity while minimizing the impact on
IT. The advantage of the product platform lies in its ability to match the needs of the users
with a broad range of employee interaction devices: Web browsers, data collection terminals,
biometrics, telephony, personal digital assistants (PDAs), and more.

Piatform p ity
The Workforce Central labor management architecture follows an industry-standard model
using the Java 2 Enterprise Edition (J2EE™) for Web applications to provide an extensive set
of scalable platform options to customers. The J2EE platform enables the application to run
on a broad set of operating systems and application servers. This open and portable approach
to application development also is apparent in the supported database products Microsoft®
SQL Server® and Oracle®.

Thiree-lier architecture

From an IT perspective, Kronos' labor management solutions are structured in a three-tier
application architecture. This architecture unlocks the real power of the Kronos solution, to
be deployed quickly and integrated cost-effectively within an existing IT infrastructure.

Client tier: In the client tier, customers have access to multiple types of interfaces to interact
with Kronos applications. Based on the roles of the users, Kronos provides access via telephony,
PDAs, data terminals (including Smart View™), dynamic HTML, rich Web interfaces (Ajax, Java
applets), and portals that leverage the most suitable technology to meet users’ specific needs.
Web pages and applets connect to the web-based Workforce Central Application Server.

Rich Web
Interface

Dynamic
HTML

Portal
Integration

Analytics

Other
Applications

Phone

PDA
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Application tier: The J2EE application server implements the major parts of the application, including the application logic, performing
the real work of the application. The Web server resides on this tier, awaiting browser requests that are passed to Workforce Central. The
application tier also includes a business rules engine Web service that optimizes the application server by offloading computationally
intensive work for faster response. At the heart of this Web service is the Workforce Totalizer, a robust rules engine designed around an
object-oriented model. The Workforce Totalizer executes the Workforce Central business rules in real time. The advantage to this approach
is its ability to provide payroll managers and supervisors with real-time calculated data to support decision making and data modeling.

Database tier: The database server efficiently stores and retrieves all application data. The database configuration has many dependencies,
including the number of employee records in the database, the number of clients, the number of pay periods to be stored, and
configuration of the storage subsystem.

Data collection and salf-service

Workforce Central contains four general categories of users: administrators charged with configuration and setup, employees, frontline
managers who directly manage employees, and human resource and payroll specialists who centrally manage the corporate payroll and pay
policies. Managers and specialists have very similar requirements; they are the real power users of a labor management application.

Considering the makeup of today's workforce, labor management applications must leverage the most appropriate technology to deliver
a user interface equipped to meet the individual needs and work style of the user. A web-based technology approach provides a strong
foundation for this degree of flexibility, but a closer look at the needs of the user often reveals more complex requirements. The distinct
advantage of Kronos architecture is its ability to match the right technology approach with the usage model for each type of user and
the strengths of a wide range of interaction devices. '

For self-service employees who will be entering time and attendance data and checking their leave balances, a Web browser is all that is
required for access. To protect the privacy of an employee’s data and to increase the overall security of the solution, these connections to

the Web server can be configured to use either the HTTP or the HTTPS protocol. The HTTPS protocol uses the Secure Sockets Layer (SSL)

cryptographic protocol. Connections over HTTPS use encryption and require a server certificate from VeriSign or another certificate authority.

Managers and payroll specialists responsible for the time and attendance records of large numbers of employees need a highly interactive,
rich user interface that doesn't slow them down. To meet these needs, the Kronos solution utilizes Java applets. Applets are downloaded
only once when first accessed and run in the Sun™ Java runtime environment™ (JRE) plug-in. Only those Java applets necessary to
perform the tasks associated with a particular user role are downloaded to the client. As a result, very small packets of actual data are
being transmitted, keeping the bandwidth requirements for the Workforce Central application very low. Most users of the application can
take advantage of a pure HTML deployment designed for self-service access.

Security of confiden {2
Workforce Central supports LDAP and Microsoft Active Directory for password authentication for organizations to centralize the
maintenance of passwords. And, to facilitate controlled access via once-per-session authentication, Workforce Central supports single
sign-on capability. To reduce the impact on help desks, Kronos provides automated password reset. Workforce Central also supports SSL for
added security at the customer’s option. User access rights are defined in the Workforce Central access control profiles.

ation with existing infrastructure

Kronos offers tools to support integration with critical business systems such as payroll, HR, patient information systems, and other
back-office applications. Certified interfaces to major ERP systems, such as SAP, facilitate connections to existing data sources and
repositories, further improving the return on investment.

The flexible and configurable Workforce Integration Manager™ integration tool contains components for interface processing and interface
development. Workforce Integration Manager uses industry-standard technologies to import data from a variety of sources, files, and
tables and to output data into many different file formats or directly to other relational database management systems. Batch transfer
of tables from HR or payrol! systems can be accomplished by using table-based import utilities provided within the Workforce Central
applications. Workforce Integration Manager interfaces help expand the use of your labor management data by making it accessible to
other applications in the formats they require.

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Packet Pg. 453




Futensibility support with XML AP foolkit

Enterprise organizations desire tight integration with critical business applications resulting in data synchronization. Other organizations
may require adherence to customer-specific user-interface standards. The SOAP-based XML API delivers this flexibility through views of
business objects to facilitate the extension of business rules and validation of data. This open user interface supports unique customer
needs while protecting the application integrity through a stable, reliable interface.

i administration

Workforce Central provides a number of capabilities for busy I T managers to perform system administration functions anytime and anywhere,
a distinct advantage when their business takes them away from their primary locations. System administrators are pushed automatic
notifications if scheduled events or servers fail. System performance metrics, such as active users logged on, can be monitored remotely,
and system tasks and events can be scheduled at a convenient time when system usage is low. System status instrumentation, health
data, and performance assessment data are provided for easy integration into leading monitoring and management applications.

Most Workforce Central 6.1 applications can be run on VMware® virtual machines. Virtualization is a software technology that makes
it possible to run multiple operating systems and applications on the same computer at the same time, increasing hardware utilization
and flexibility. By using virtualization software, an IT department can transform, or “virtualize”, the hardware resources of an
x86-based computer — including the CPU, RAM, hard disk, and network controller — to create several fully functional virtual
machines that can each run its own operating system and applications just like a real computer. (Note: Workforce Analytics™ products
are not supported on VMware.)

VWOTKTQIC & WOrKS 518
You can access Workforce Genie® data from Microsoft Excel® 2007 by using the Workforce Worksheet plug-in. If you use the advanced
(SQL Server Reporting Services) reporting option, you also can take advantage of a number of Workforce Central reports.

Windows® XP SP2
Windows Vista®

Microsoft : Internet Explorer® 6.x W ® 2003 (32-bi P2

(IE) 7.0 Microsoft indows Server (32-bit)

Windows Server 2008 (32-bit)
Windows 2000 SP 2

Moziiia® Firefox® 3. (IE v6.0 ONLY)

. Snow Leopard™
® ®
Apple Safari 4 Apple (Mac 0S X v10.6)

Windows XP SP2

6.0 (1.6.0_07) . Windows Vista
Sun JRE . M Microsoft
{ships with product) Windows Server 2003 (32-bit) SP2
Windows Server 2008 (32-bit)

Note: For
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XenApp™ v5

Microsoft Windows 2003 Server SP2

Workforce Central

XenApp v5

Microsoft Windows 2008 Server

6.0 Microsoft Windows Server 2003 (32-bit) SP2
Microsoft 1S
7.0 Microsoft Windows Server 2008 (32-bit)
Microsoft Windows Server 2003 (32-bit) SP2
Sun Solaris™ (SPARC) 10
Apache™ Web Server 2.2
AIX® (pSeries®) 5.3
1BM®
AlX (pSeries) 6.1
Microsoft Windows Server 2003 (32-bit) SP2
HTTP Server 6.0 and -
IBM (with WebSphere® only) 6.1 IBM AIX (pSeries) 53
AIX (pSeries) 6.1

Windows Server 2003 (32-bit)

Microsoft SP2
Windows Server 2008 (32-bit)
JBoss AS 4.3 Sun Red Hat® Linux 5
Solaris (SPARC) 10
IBM AIX (pSeries) 5.3and 6.1
Microsoft Windows Server 2003 (32-bit) SP2
Windows Server 2008 (32-bit)
IBM WebSphere 7.01 -
IBM AlX (pSeries) 5.3
Red Hat Linux 5
] Microsoft Windows Server 2003 (32-bit) SP2
. Windows Server 2008 (32-bit)
BEA® WebLogic® 9.2 -
Sun Solaris (SPARC) 10
Red Hat Linux 5

All operating systems supported by Oracle

Microsoft Server 2003
Microsoft Server 2008

Oracle v10g R2 (10.2.1.0) and v11g R1 (11.1.0) 32-bit or 64-bit

Microsoft SQL Server 2005 32-bit and 64-bit
Microsoft SQL Server 2008 32-bit and 64-bit

On Intel® and AMD™ hardware platforms

HE 4 PAYRGLL LABOR ANALYTICS

SCMEDULING ABEERGE MANAREMERT ettats

(] N
KRO NOS THAE & RTTERDARDE

297 Billerica Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800

© 2008, Kronos [ncorporated. Kronos and the Kronos logo are registered trademarks of Kronos Incorporated or a related company. For a full list of Kronos trademarks, please visit the “trademarks” page
at www.kronos.com. All other product and company names mentioned are used for identification purposes only and may be trademarks of their respective owners. All specitications are subject to change.
All rights reserved. 14602-56603
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Hardware .- Kronos 4500 Terminal .. GSA “GSA GSA

: ' Part Pricing Depot Depot
Description Number Repair Exchange
Kronos Series 4000 Badge Terminals
4500 BadgeTerminals )
4500 Numeric Bar Code 10/100 Mbit Ethernet, Exp Memory 8602800-501 $2,800 $190 $200.00
4500 Numeric Mag Stripe 10/100 Mbit Ethernet, Exp Memory 8602800-502 $3,445 $190 $200.00
4500 Numeric Proximity 10/100 Mbit Ethernet, Exp Memory 8602800-503 $3,995 $190 $200.00
4500 Alpha-Numeric Bar Code 10/100 Mbit Ethernet, Exp Memory 8602800-551 $3,295 $190 $200.00
4500 Alpha-Numeric Mag Stripe 10/100 Mbit Ethernet, Exp Memory 8602800-552 $3,445 $190 $200.00
4500 Alpha-Numeric Proximity 10/100 Mbit Ethernet, Exp Memory 8602800-553 $3,995 $190 $200.00
4500 Options S y o
Modem Option Kit (for 8602800-xxx terminals) 8602804-001 $250 Consumable  Consumable
Universal Relay Kit (Used for Bell and Gates) 8602815-001 $150 Consumable  Consumable
Universal Relay Upgrade Kit (upgrade from 400 Bell Relay Kit) 8602247-001 $12 Consumable  Consumable
4500 Battery Back Up Kit (all supported countries) for 8602004 and 8602800-xxx terminals 8602805-001 $200 Consumable  Consumable
4500 Internal AC Outlet Kit (U.S., Canada, Mexico) 8602807-001 $75 N/A N/A
Power-over-Ethemet Option Kit with Battery Back up 8602806-001 $300 Consumable  Consumable
Power-over-Ethernet Option Kit without Battery Back up 8602806-003 $125 Consumable  Consumable
4500 Linear Imager Bar Code Reader Kit (all supported countries) 8602813-001 $835 $67 $83.50
4500 Linear Imager Bar Code Reader Kit- INDUSTRIAL GRADE (all supported countries) 8602814-001 $1,000 $80 $100.00
RS-485 Remote B/C Reader 8602809-001 $450 $36 $45.00
RS-485 Remote B/C Reader Upgrade Kit (upgrade from 400 RS-485 reader) 8602248-001 $12 Consumable  Consumable
HID MiniProx Reader Kit 8602811-001 $825 $66 $82.50
HID ProxPro Reader Kit 8602810-001 $825 $66 $82.50
External Readerless Kit (used to upgrade Series 400 or Non-HID reader)(includes BBU kit) 8602812-001 $325 Consumable  Consumable
Kronos Touch:ID Options :
Eqmetric Options Fingerscan - for WTK:v5.x-and 6.x .
Kronos Touch ID™ Fingerscan Verification Option 8602801-001 $350
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Software - Workforce Central V6.1

GSA

G.2l.c

GSA GSA GSA
Pricing Gold Pricing Gold
- © dupport dupporc
T Lo . Services Per Services
Descnptlon L Part Number - Pricing Context Per Employee Employee: 2500 Emp - 2500
Workforce Tlmekeeper Sulte Manager V6 R REEI RO ‘ :
Managers for Workforce Central v6 - per Mgr 8800082-000 License $259.00 $51.80
Workforce Timekeeper V6 » i o L .
Workforce Timekeeper v6 - per employee 8800079-000 License $32.00 $6.40 $80,000.00 $16,000.00
Workforce Accruals ' R e el L
Workforce Accruals v6 - per employee 8800080-000 License $12.00 $2.40 $30,000.00 $6,000.00
Workforce Employee V6. : _
Workforce Employee v6 - per employee 8800081-000 License $3.50 $0.70 $8,750.00 $1,750.00
Workforce Record Manager v6. _ o S
Workforce Record Manager V6 - per employee 8800087-000 License $5.25 $1.05 $13,125.00 $2,625.00
‘Workforce Scheduler-vé. . i
Workforce Scheduler V6 - per employee 8800083-000 License $52.50 $10.50 $131,250.00  $26,250.00
Workforce Forecast Manager (replaces Scheduler W|th
Optimization:with the release of WTK VEi1) R ) R . Eigh B op -
Workforce Forecast Manager V6 - per employee 8603315-000 License $52.50 $10.50 $131,250.00  $26,250.00
Workforce Operations Planner Vi R S s el e T e
Workforce Operations Planner V6 - per employee 8603077—000 License $52.50 $10.50 $131,250.00  $26,250.00
‘Workforce Activities V6 . L T O N SR
Workforce Activities V6 - per I1oense 8800084-000 $46.00 $9.20 $115,000.00  $23,000.00
Workfoice Absence Manager VG(Includes alicense for °
WFAccruals, Leave & Attendance) PV ] . L ; g s i i
Workforce Absence Manager V6 - per license 8800129-000 License $46.00 $9.20 $115,000.00  $23,000.00
Workforce Integration Manager V6 . iR = e B
Workforce Integration Manager V6 - per Employee 8800131-000 License $8.00 $1.60 $20,000.00 $4,000.00
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Software - Workforce HR/Payroll V6.1 SR s T
D B TR GSA GSA

Pricing Gold
Support

C , Pricing - Services
Description Part Number  Context Per Emp Per Emp
Workforce HR/PR Administrator V6(Administrator's is required when ordering Workforce HR/PR)
Workforce HR/PR Administrator V6 8603087-000 License $420.00 $84.00
Workforce HR V6 » - :
Workforce HR V6 8603085-000 License $68.25 $13.65
Workforce Payroll V6 : R e we
Workforce Payroll V6 8603086-000 License $68.25 $13.65

Workforce EmployeeHRIPRVE. . .~ . . .
Workforce Employee HR/PR V6 8603088-000 License $36.75 $7.35

Workforce Manager HRIPRV6 .~

Workforce Manager HR/PR V6 o © 8603089-000  License  $210.00  $42.00
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Customer Education < Tralnlng Classes sold as points - See individual class for point value

. Points GSA

Description Part Number Required Pricing
Bill as you go Training Points - fnvolces upon class attendance - Only for use with customers
who are part of Federal, State, or Local Government BAYG-ILT
WORKFORCE TIMEKEEPER V6.1 o
INTERNAL COURSES - For Dealer and Kronos employees only - NO RETAIL.
Internal-WTK 6.1 Rollout Training 9993293-0 1800 Points $1,080.00
Internal-WIM 8.1 Rollout Training 9993316-0 600 Points. $360.00
Internal-WTK 6.1 Technical Rollout Training 9993317-0 1300 Points. $780.00
Internal-Workforce Central Sizing Workshop 9993324-0 1300 Points. $780.00
Internal-WTK 6.1 Advanced Pay Rule Configuration 9993328-0 3000 Points $1,800.00
Internal-Interface Programming using WIM 9993329-0 3250 Points $1,850.00
Internal-Workforce Activities 6.1 Workshop 9993289-0 1800 Points $1,080.00
Internal-WF Scheduler 6.1 Workshop 9993290-0 3000 Points $1,800.00
internal- 6.1 9993285-0 2400 Points $1,440.00
Internal-Workforce Scheduler 6.1 Rollout 9993292-0 1200 Points $720,00
Internal-Workforce Activities 6.1 Rollout 9993349-0 600 Points $360.00
Internal-Project Manager WTK 6.1 Rollout Training 9993284-0 500 Paints $300.00

9999971-0 650 Paints $650.00

Internal-Oracle 11g New Features Overview

S P

icing Context:.

5 2 Part-Number.:- = License -
Ki Ed Services'Sul G M
K Ed Services © B602748-001
n/a
Ki Ed Services ipti
ED-SUBSCRIPTION 0-1500 $2,000.00
ED-SUBSCRIPTION 1501-2500 $4,000.00
ED-SUBSCRIPTION 2501-5000 $7,500.00
ED-SUBSCRIPTION 5001+ $9,500.00
KnowledgePass PRO Ed Services Subscription
KnowledgePass Pro Ed Services Subscription 8603151-001
KnowledgePass PRO Ed Services Subscription
ED-SUBSCRIPTION-PRO 0-50 $1,750.00
ED-SUBSCRIPTION-PRO 51-100 $3,600.00
ED-SUBSCRIPTION-PRO 101-150 $5,250.00
ED-SUBSCRIPTION-PRO 181+ $7,000.00
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AMENDMENT No. 8 TO
EMPLOYEE TIME AND ATTENDANCE MANAGEMENT SOLUTION
CONTRACT NUMBER GTA 000144

This Amendment No. 8 is made this 12% day of August, 2009, by and between the GEORGIA
TECHENOLOGY AUTHORITY ("GTA") and KRONOS INCORPORATED (“Contractor™).

WHERBAS, heretofore GTA entered info that certain Employee Time and Attendance Management Solution
confract on April 7, 2005, with respect to certain services to be provided to GTA by Confractor, as more
particularly described therem as amended by the following amendments collectively, the Employee Time and
Attendance Management Solution contract and all the Amendments hereinafter referred to as the “Agreement”

Amendment No. 1, entered into on July 1, 2006;

Armendment No. 2, entered into on July 1, 2007;

Amendment No. 3, entered info on September 24, 2007;

Amendment No. 4, entered info on November 16, 2007;

Amendment No. 5, entered into on Janmary 7, 2008;

Letter of Transmittal dated July 1, 2008 (FY09 Renewal hereinafter referred to as “Amendment No. 6);
and

Amendment No. 7, entered into on July 1, 2009

WHEREAS, the parties wish to amend the Agreement to reflect certain changes.

NOW THEREFORE, in consideration of the premises, the terms and conditions stated herein, and other
good and valusble consideration, the receipt and sufficiency of which is hereby acknowledged, the parties hereto
hereby agree as follows:

Bxhibit D. The parties hereby agree that the attached “Time and Labor Technical Data Sheet” shall
replace Exhibit D to the Agreement describing the supported technologies for the Kronos Software.

Definitions. All capitalized terms used herein and not expressly defined herein shall have the respective
meanings given to such terms in the Agreement.

Successors and Assigps, This Amendment No, 8 shall be binding upon and inure fo the benefit of the
successors and permitted assigns of the parties hereto.

Entire Ag; Bxcept as expressly modified by this Amendment No. 8, the Agreement shall be and
remain in full force and effect in accordance with its terms and shall constitute the legal, valid, binding
and enforceable obligations of the parties. Amendments 1 through 8 and the Agreement, collectively,
are the complete agreement of the parties and supersede any pnor agreemnents or representations,
whether oral or written, with respect thereto.

IN WITNESS WHEREOF the parties have caused this Amendment No. 8 to be duly executed by their anthorized
representatives as of the date set forth above.

KRONOS ]NCORPORATED GEORGIA TEC§OLOGY AUTHORITY
By: 7 By:.géé A
Name: Narme: [§ ) [a) K._ ]

Date:

?////0? Date: /0/30/0?
A [2 v _ 7 /

Page 1 of 1
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Genrgia Teehnalogy Authority

AUTHORIZATION FOR CONTRACT / AMENDMENT

State of Georgla

~ Georgia Technology Authority

e General Information (Completed by Business Owner)

Name of Contractor FEIN or PSoft Vendor # Purchase Order #
Kronos Inc.
Contract Title Initial Eifective Date Term of this Action
Employee Time & Attel?dance 4113/2005 From To
Management Solution 4/13/2005 6/30/2006
GTA Point of Contact — Name & Title Business Unit Telephone # E-Mail
Kimberly Gordon Technology Division 404-657-9429 kgorden @gta.ga.qo
Amount Encumbered FY to Date Amount of this Action Total Amount to Date (Lifetime}
$0.00 $0.00 '$0.00
General Source of Funding Precurement Type

Enterprise

Enterprise Agreement

Purpose Of Contract/Amendment {Brief Description)

To provide an enterprise agreement for Employee Time and Attendance tools.

Budget Information (Completed by Business Owner or
Budget Analyst and Approved by Budget Analyst)

Funds ldentified and “Earmarked” for this Action

"Routing - PLEASE

Line # Account Fund Organization Prog. Sub-Class Project Amoun
Code Grant

7

2

3

DATE

ROUTED TO DATE SENT APPROVAL SIGNATURE APPROVI
|Division/Office Director IE!,Z ’ rad redin }5— w
IBudget . ' 0
IProcurement AWblas L.s_‘_ig-.:/}-’ Vi Azl
Legal (as to legal form only) M QW\/ l//’{/ﬂf
Contractor 4 )
ClO or COO

Contract Administration

Signed Copy to Contractor

F’Iease see instructions.

TA

N APPR -1 REV 06/0

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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‘£// Kronos Incorporated
297 Billerica Road
Chelmsford, Massachusetts 0182

(978) 250-9800
‘\ Legal Department Facsimile (978} 256-3222

Via Federal Express

April 7, 2005

Procurement Director

Georgia Technology Authority
100 Peachtree Street, Suite 2300
Atlanta, GA 30303

To Whom It May Concern:
Enclosed you will find two original Enterprise Agreements executed on behalf of
Kronos Incorporated for counter-signatire. Please return one fully executed copy to
my attention.

. If you have any questions pertaining to this matter, please contact John De Luca, at

978-947-2814.

Very truly yours,

Lt SW

Paula Stevens
Legal Assistant

Enclosures

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#
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- ENTERPRISE AGREEMENT FOR EQUIPMENT AND SERVICES

This Agreement is made this 7th day of April 2005 (hereinafter referred to as the "Effective Date"), by
and between.the Georgia Technology Authority (hereinafter referred to as "GTA"), and Kronos
Incorporated, whose principal place of business is located at 297 Billerica Road, Chelmsford, Massachusetts
(01824 (hereinafter referred to as "Contractor").

WHEREAS, pursuant to O.C.G.A. § 50-25-4, the Georgia Technology Authority ("GTA") issued a
Request for Proposal No. GTA-000144, soliciting proposals for Employment Time and Attendance
Management Solution, as described therein (“RFP”);

WHEREAS, Centractor submitted a proposal to GTA in response to the RFP ("Proposal");

NOW, THEREFORE, in consideration of the mutual covenants and promises contained herein, the
parties agree as follows:

1. Services. Contractor agrees to provide to procuring Agencies the time capturing devices (the
“Equipment”), time and attendance software (the “Software™) and the installation, implementation,
_ maintenance, support and training services (the “Services™) as described in the RFP with exceptions taken
by Contractor as set forth in Exhibit A and as more particularly described in Contractor’s Proposal. As
referred to in this Agreement, “Agencies™ shall include any and all State of Georgia entities, including but
not limited to, departments, agencies, authorities, commissions, boards, colleges and umiversities,
counties, cities, townships and other political subdivisions of the State. From time to time an Agency or
GTA, on behalf of itself or any Agency, will issue a Purchase Order (“PO”) for Services, Software and/or
Equipment provided hereunder, which PO shall refer to, incorporate by reference and be subject to the
pricing, terms and conditions of this Agreement.

The installation, implementation and training services may also be described in a Contractor Professional
Services Scope document which shall be mcorporated and made a part of the PO (*“Scope Document™),
provided that any additional terms contained in such Scope Document may not vary with or be
inconsistent with the terms of this Agreement. The Professional and Educational Services Engagement
Policies set forth in Exhibit B, attached hereto and incorporated by reference herein, shall supplement this
Agreement.

2. Order of Precedence. The contractual relationship between Coniractor, GTA and Agencies shall be
governed by the following order of precedence: (i) the provisions of this Agreement, including all exhibits
attached hereto and incorporated into this Agreement; (ii) the RFP (excluding Appendix B); (jii) the
Contractor’s Proposal (excluding any sample agreement or other terms and conditions contained therein);
and (iv) the Rules of the GTA, which are incorporated herein by reference.

3. Term and Repewal. The "Term" of this Agreement shall begin on the Effective Date and end as of the end
of the then current fiscal year (July 1 - June 30) provided, however, the initial Term of this Agreement
shall end on June 30, 2006. Thereafter, the Agreement may be renewed upon the mutual agreement of
both parties. The terms and conditions of this Agreement shall apply during any renewals of the Term.
The term of the Services ordered by Agencies hereunder shall be governed by the applicable PO issued in
accordance with the terms of this Agreement.

4. Pricing and Payment. Pricing for Software, Services and Equipment shall be as specified in Exhibit C.

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Enterprise Agreement for
Equipment and Services Page 1 0f 29
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- Each Agency agrees to pay Contractor for all undisputed amounts within thirty (30) days of recerpror
invoice, provided that Equipment, Software and/or Services have been delivered to the Agency’s site and
received by the Agency’s representative (“Delivery™).

5. Acceptance. For Agency’s initial purchase of each Equipment and/or Software product Contractor shall
provide an acceptance test period (the “Test Period”) that commences upon Installation. Installation shall
be defined as: a) the Equipment, if any, is mounted; b) the Software is installed on the data base server(s)
and/or personal computer(s); and c) implementation team training, if any, is complete. During the Test
Period, Agency shall determine whether the Equipment and Software meet the Contractor published
electronic documentation ("Specifications™). The Test Period shall be for 30 days. If Agency has not
given Contractor a written deficiency statement specifying how the Equipment or Software fails to meet:
the Specifications (“Deficiency Statement™) within the Test Period, the Equipment and Software shall be
deemed accepted. If Agency provides a Deficiency Statement within the Test Period, Contractor shall
have 30 days to correct the deficiency, and Agency shall have an additional 30 days to evaluate the
Equipment and Software. If the Equipment or Software does not meet the Specifications at the end of the
second 30 day period, either Agency or Contractor may terminate the relevant order. Upon any such
termination, Agency shall return all Equipment and Software to Contractor, and Contractor shall refund
any monies paid by Agency to Contractor therefor. Neither party shall then have any further liability to
the other for the products that were the subject of the Acceptance Test.

6. Warranty.

a. Contractor warrants that all Contractor Equipment and Sofiware shall be free from
defects in materials and workmanship and will performance in accordance with the
Specifications, (but not less than the representations stated in Contractor’s Proposal) for
a period of three hundred sixty-five (365) days from Delivery (*Warranty Period”). In
the event of a breach of this warranty, Agency’s exclusive remedy shall be Contractor’
repair or replacement of the deficient Equipment and/or Software, at Contractor’ option,
provided that Agency’s use, installation and maintenance thereof have conformed to the
Specifications. This warranty is extended to Agency only and shall not apply to any
Equipment (or parts thereof) or Software in the event of:

(a) damage, defects or malfunctions resulting from misuse, accident, neglect,
tampering, (including modification or replacement of any Contractor components on any
boards supplied with the Equipment), unusual physical or electrical stress or causes
other than normal and intended use;

(b) failure of Agency to provide and maintain a suitable installation environment, as
specified in the Specifications; or

{(c) malfunctions resulting from the use of badges or supplies not approved by
Contractor.

b. During the Warranty Pericd, Contractor warrants that it will strictly comply with the
descriptions and representations as to the Equipment and Services (including
performance, capabilitics, accuracy, completeness, characteristics, specifications,
configurations, standards, functions and requirements) which appear Contractor’s
Specifications, and Contractor will perform the Services on time as specified in the
Scope Document between Contractor and Agency. In the event of a breach of this
warranty, Agency’s exclusive remedy shall be Contractor’ repair or replacement of the
deficient Equipment and/or Software, at Contractor” option, provided that Agency’s use,
installation and maintenance thereof have conformed to the Specifications.

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Enterprise Agreement for
Equipment and Services Page 2 of 29
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c. Contractor hereby expressly warrants that the Services to be performed hereunder will be
performed in a workmanlike manner, subject to the supervision and instructions
provided by the Agency, and that all work assigned will be performed in a manner /
consistent with that Jevel of care and skill ordinarily exercised by other providers of
similar services under similar circumstances at the time Services are provided. In the
event the Services fail to meet the this warranty and Contractor fails to remedy such
breach within thirty (30) days of receipt of written notice thereof, Agency may pursue
direct damages for such breach but not to exceed the purchase price of the -
nonconforming Services;

d. Contractor warrants that at the time of purchase Contractor's Equipment will conform to
generally applicable standards in the industry and Contractor shall use only new
standard parts/materials or parts/materials equal in performance to new parts/materials
unless otherwise agreed to in writing by the Agency;

- e. Contractor warrants that at the time of purchase the Equipment and Services will not be
in violation of any applicable law, rule or regulation and Contractor will obtain all
permits and licenses required to comply with such laws and regulations;

f. Contractor warrants that it is the lawful owner or licensee of all software, hardware,
methods, methodologies and any pre-existing Intéllectual Property used in the
performance of the Services contemplated hereunder and/or Contractor has the right to
permit the Agency access to or use of such sofiware, hardware, methods, methodologies
and Intellectual Property;

g As and to the extent applicable, Contractor shall assign to the Agency the manufacturers’
warranties for Equipment furnished to the Agency;

h. All Equipment and Software provided pursuant to this Agreement will interface,
integrate and be functionally compatible with and will perform on any and all of the
Agency’s hardware and software configuration(s) to the extent represented by
Contractor in Exhibit D , which is aftached hereto and incorporated herein by reference.

EXCEPT AS PROVIDED IN THIS AGREEMENT, CONTRACTOR MAKES NO
OTHER WARRANTY, EXPRESS OR IMPLIED, AND HEREBY DISCLAIMS THE

- IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

7. Confidential Information. :

a. The parties acknowledge that in order to perform the Services called for in this Agreement, it may
be necessary to disclose to each other certain confidential information (“Confidential
Information”). Each party agrees that it shall not disclose, transfer, use, copy, or allow access to

- any such Confidential Information to any employees or to any third parties excepting those who
bave a need to know such Confidential Information in order to allow Contractor to perform the

- Services, and who have executed a nondisclosure agreement consistent with the provisions hereof.

b. Neither party shall have any obligation of confidentiality with respect to any information which: (i)
is or becomes (through no improper action or inaction of the receiving party or any of its affiliates,

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Enterprise Agreement for
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agents, consultants or employees) generally available to the public; (ii) can be demonstrated Dy the
receiving party to have been in its lawful possession or lawfully known by it prior to the receipt
under this Agreement; (iii) is rightfully disclosed to the receiving party by a third party without
restriction; (iv) is disclosed by the receiving party with the written approval of the disclosing party;
(v) is developed independently by the receiving party; or (vi) is obligated to be disclosed by order
of a cowrt of competent jurisdiction provided that the receiving party gives the disclosing party
‘Wwritten notice of such requirement prior to disclosure, if possible, in order to give the disclosing
party an opportunity to seek a protective order or other appropriate remedy.

¢. Notwithstanding the foregoing, GTA’s and the Agencies’ obligations hereunder shall be subject to
the provisions of the Georgia Open Records Act (0.C.G.A. §50-18-70 et seq.), as it may be
amended from time to time. '

8. Ownership, License and Terms for Support and Maintenance.

A. Ownership. Title to the Equipment and other deliverables (excluding Software) shall remain with the
Contractor until Delivery, provided that Confractor shall retain all right, title and interest in the
Software and any accompanying documentation.

B. General License Terms: Contractor represents it owns or has the right to license the Software. The
Software and Software documentation are confidential and may not be disclosed to a third party
without Contractor’ written consent. In consideration of the applicable license fees, Contractor grants
to Agency a non-exclusive, nontransferable, perpetual (except as provided herein), irrevocable,
royalty-free license to use the Software. This license is subject to all of the terms of this Agreement.

(a) Fee Based Limitations: Agency agrees, to the extent such limitations are specified in the applicable
PO, to: i) use the Software only for the specified number of employees, simultaneous or active
users, computer model and serial number, and/or terminals; and (ii} use only the specified product
modules and/or features. Agency shall use the Software only in support of Agency’s operations.
Except as otherwise agreed, Agency agrees not to increase the scope of the license, unless and until
Agency pays the applicable license fee for such increase/upgrade, if any. Agency may not
relicense or sublicense the Software to, or otherwise permit use of the Software (including
timesharing or networking use) by any third party. Agency may not provide service bureau or
other data processing services that make use of the Software without the express prior written
consent of Contractor,

(b) Object Code Only: Agency may use the Software in object code form only, and shall not reverse
compile, disassemble or otherwise convert the Software into uncompiled or unassembled code.

(c) Permiited Copies: Agency may copy the Software as reasonably necessary to load and execute the
Software. Agency rights shall include copying rights granted to “owners of copies” under federal
copyright laws of the United States, plus copying: (i) for backup, archive or emergency restart
purposes; (ii) for disaster recovery and disaster recovery testing purposes; (iii) to migrate the
software for use on other computers and/or hardware; and (v) to store the software at any off
premise location which the Agency uses for storage purposes. All copies of the Software or any
part thereof, whether in printed or machine readable form and whether on storage media or
otherwise, are subject to all the terms of this license, and all copies of the Software or any part of
the Software shall include the copyright and proprietary rights notices contained in the Software as
delivered to the Agency.
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() Updates: In the event that Contractor supplies version upgrades, updates or enhancements of the
Software, or legislative updates, if applicable (collectively referred to as “Updates™), such Updates
shall be deemed Software and the provisions of this license shall apply to such Updates and to the
Software as modified thereby.

C. Maintenance and Support for Sofiware and Equipment:

Maintenance and support commences upon Delivery of Contractor Equipment and/or Software. The
following terms and conditions are in addition to the maintenance and support representations made in
Contractor’s Proposal.

(a)Maintenance Discontinuance: Agency may discontinue maintenance support for Equipment or
Software upon 30 days written notice to Contractor. If such maintenance is discontinued during the
initial or any renewal Term of this Agreement, Contractor shall provide Agency with a pro-rata
refund of any applicable pre-paid maintenance fees.

(b) Software Support Options: Agency may select from various Software support purchase options
including without limitation: Silver, Gold-(or Gold Plus), and Platinum (or Platinum Plus) support
(“Service Type”), each providing different service coverage periods and/or service offerings, as
specified herein (“Service Offerings™).  All Software upgrades, updates, and/or enhancements

- shall be provided via remote access subject to applicable State of Georgia and Agency security
policies and procedures.

(b) Service coverage periods: Silver Service: 8:00 am. to 5:00 p.m., local time, Monday through
Priday, excluding Contractor holidays, with direct telephone access to Contractor' technical support
staff. Gold or Gold Plus Service: 8:00 am. to 5:00 p.m., local time, Monday thfough Friday,
excluding Contractor holidays, with direct telephone access to Contractor' technical support staff.
Platinum or Platinum Plus Support: 24 hours a day, seven days a week, 365 days a year, with direct
telephone access to Contractor' technical support staff.

D. Service Offerings Provided for all Service Types: Agency shall be entitled to receive:

(a) Service Packs, Point Releases and Major Releases (including legislative updates if available) for
the Software for which Agency has purchased support, (not including any software for which
Contractor charges a separate license fee), provided that Agency’s operating system and equipment
meet minimum system configuration requirements, as reasonably determined by Contractor and
provided to the Agency in writing at least thirty (30) days in advance. If Agency requests
Contractor to install such Service Packs, Point Releases and/or Major Releases (including
legislative updates, if available) or to provide retraining, Agency agrees to pay Contractor for such
installation or retraining at Contractor’ then current time and materials rate, subject to Agency’s
prior written agreement or issuance of a PO.

(b) Unlimited telephone access fo the Contractor Global Support Center for the logging of requests for
service during the service coverage period set forth in the Agreement.

(c) Web-based support including access to Software documentation, live online help, FAQ’s, access to
Contractor knowledge base, Agency forums, e-case management and e-mail support.. Such
offerings are subject to modification by Contractor.
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(d) Subject to State of Georgia and Agency security policies and procedures, remote diagnosfic
technical assistance may be utilized to resolve Software functional problems and user p]roblemr
during the service coverage period.

E. Service Types:

(a) Gold and Platinum: Technical advisories, learning quick tips, brown bag seminars, technica
insider tips, SHRM e-Learning, HR Payroll Answerforce and service case studies. Such offerings
are subject to modification, by Contractor without notice.

(b) Gold Plus: Agencies purchasing Gold support service may purchase, for an additional fee, the
Gold Plus services of a dedicated, but not exclusive, named Contractor technical account manager
(“Technical Account Manager”) to provide on-going account management support to Agency.
Agency shall designate up to one primary and one secondary backup technical contact (“Technical
Contacts™) to be the sole contacts with the Technical Account Manager. Agency is required to
place primary Technical Contacts through Contractor certification support training for the Software
covered under this Agreement at Agency’s expense.

(c) Platinum: A one day per year Optimization Assessment to be performed at the Agency location
where the Software is installed. During the Optimization Assessment, a Contractor application
consultant shall work with Agency to identify ways to help Agency increase functionality or
maximize utilization of the Software in Agency’s specific environment, provided Agency’s annual
Software support fee is at least $5,000 per year. Agency must be utilizing the then-current version
of the Software. Travel time and expenses are not included and shall be charged to Agency in
accordance  with  the  then-current  State of Georgia  Travel  regulations

http:/iwww.audits.state.ga. us/internet/nalgad/trvipg.html). Agencies also receive a two hour or less
response time for all calls placed to Contractor Global Support, regardless of the Priority level.

(d) Platinum Plus: Agencies purchasing Platinum support services may purchase, for an additional fee,
the Platinum Plus services of a dedicated, but not exclusive, Contractor Technical Account
Manager. Agency shall designate up to two primary and three secondary backup Technical
Contacts to be the sole contacts with the Technical Account Manager. Upon request, Agency may
designate additional and/or backup Technical Contacts. Agency is required to place all primary
Technical Contacts through Contractor certification support training for the software covered under
this Agreement at Agency’s expense.

(e) Addition of Software: Unless otherwise agreed to between Agency and Contractor, additional
Software purchased by Agency during the initial or any renewal term shall be added at the same
support option as the then current Software support coverage in place under these terms. Agency
agrees to pay the charges for such addition, and any such addition shall be automatically renewed
as provided in these terms.

(f) Responsibilities of Agency: Agency agrees (a) to provide Contractor personnel with full, free and
safe access to Software (subject to Agency’s reasonable security and confidentiality requirements)
for purposes of support, including use of data communication facilities, if required; (b) to maintain
and operate the Software in an environment and according to procedures which conform to
Contractor’ Specifications as received by Agency in advance and in writing; and (c) not to allow -
support of the Software by anyone other than Contractor without prior written authorization from
Contractor.
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F. Equipment Support Options: Agency may select from various Equipment support purchase options
' including without limitation: Depot Exchange and Depot Repair, each providing different service
offerings as specified herein. :

(a) Depot Exchange Support Service:

(1) Upon the failure of an installed Equipment, Agency shall notify Contractor’s Global Support
organization at 1-800-394-4357 of such failure. Global Support will provide remote fault
isolation and attempt to resolve,the problem. Those failures determined by Global Support to
be product related shall be dispatched to the Depot Repair Center by Global Support. Hours of
operation for the Depot Repair Center are Monday through Friday 8:00 A.M. to 5:00 P.M. EST,
excluding Contractor holidays. Contractor will provide a replacement for the failed Equipment
on an “advanced exchange” basis, utilizing a carrier of Contractor’s choice. Replacement
Equipment will be shipped the same day, for next business day delivery to Agency, if such
request is received prior to 3:30 P.M., EST. REPLACEMENT PRODUCT(S) MAY BE NEW
OR RECONDITIONED TO PERFORM AS NEW. Agency shall specify the address to which
the Equipment is to be shipped, and any special shipping or insurance instructions. All
shipments will include a Return Shipping Label designating Contractor Depot, 300 Billerica
Road, Chelmsford, Massachusetts 01824, as the recipient. Agency agrees that it shall return
failed Equipment promptly as the failures occur and that it shall not hold failed Equipment and
send such failed Equipment to Contractor in “batches™ which may result in a longer turnaround
time,

(ii) Agency, upon receipt of the replacement Equipment from Contractor, shall package the
defective Equipment in the materials provided by Contractor, with the return label supplied by
Contractor. All returned Equipment becomes the property of Contractor.

(iii)Depot Exchange Support Exclusions: Depot Exchange Support service does not include repair
of damages resulting from:

1) Any cause external to the Equipment including, but not limited to, electrical work, fire,
flood, water, wind, lightning and transportation, or any act of God;

2) Agency’s failure to continually provide a suitable installation environment including, but
not limited to, adequate electrical power;

3) Agency’s improper use, relocation, refinishing, management or supervision of the
BEquipment or other failure to use Equipment in accordance with Contractor’ Specifications;

4) Agency’s use of the Equipment for purposes other than those for which they are designed
or the use of accessories or supplies not approved by Contractor; or

5) Agency shall be charged the mutually agreed upon rate for the installation of any Software
or firmware upgrades, if available, and if requested by Agency. If such Software or
firmware upgrades are available on Contractor’ Agency web site, Agency may download
such Software or firmware upgrades for no additional charge.
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(b) Depot Repatr Support Service:

(1) Agency may, at its sole option, purchase and retain, at Agency’s location and at Agency’s sole
risk and expense, a sufficient number of spare Equipment (“Spare Equipment™) to allow
Agency to replace failed Equipment at all Agency locations. Upon failure of an installed
Equipment, Agency may install a Spare Equipment to replace the failed Equipment. In
addition, during the hours of 8:00 a.m. to 5:00 p.m. E.S.T., Monday through Friday, exclusive
of Contractor holidays, Agency may call Contractor Global Support Organization at 1-800-394-
4357 to notify them of such failure. Global Support will provide remote fault isolation and
aftempt to resolve the problem. Those failures determined by Global Support to be Equipment
related shall be dispatched to the Depot Repair Center by Global Support. Agency shall be
provided with a Return Authorization number for the failed Equipment. Agency shall also
specify the address to which the repaired Equipment should be shipped, and any special
shipping or insurance instructions. Agency shall then return, at its expense and its risk of loss
or damage, the failed Equipment, with the required Retum Authorization Number, to the
Contractor Depot, 300 Billerica Road, Chelmsford, Massachusetts 01824. Agency shall make
every reasonable effort to return the failed Equipment using the same packing materials in
which the original Equipment was sent. Agency agrees that it shall return failed Products
promptly as the failures occur and that it shall not hold failed Equipment and send failed
Equipment to Contractor in “batches” which shall result in a longer turnaround time.

(ii) Upon receipt of the failed Equipment, Contractor shall repair the failed Equipment and return
it, within ten (10) business days after receipt, to Agency. Unless specified otherwise by
Agency at the time of Agency’s call for a Return Authorization Number, Contractor shall ship
the repaired Equipment by regular swrface transportation to the Agency’s address specified on
the Order Form.

(iii)Depot Repair Support Exclusions: Depot Repair Support service does not include repair of
damages resulting from:

1) Any cause external to the Equipment including, but not limited to, electrical work, fire,
flood, water, wind, lightning and transportation, or any act of God;

2} Agency’s failure to continually provide a suitable installation environment including, but
not limited to, adequate electrical power;

3) Agency’s improper use, relocation, refinishing, management or supervision of the
Equipment or other failure to use Equipment in accordance with Contractor’s
specifications; or

4) Agency’s use of the Equipment for purposes other than those for which they are designed
or the use of accessories or supplies not approved by Contractor. Agency shall be charged
the mutually agreed upon rate for the installation of any Software or firmware upgrades, if
available, and if requested by Agency. If such Software or firmware upgrades are available
on Contractor’ Agency web site, Agency may download such Software or firmware
upgrades for no additional charge.

9. Indemnification.

a. Contractor hereby agrees to indemnify, protect and save harmless the State of Georgia, GTA, each
procuring Agency and their officers and employees (hereinafter collectively referred to as
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"Indemnitees™), of and from any and all third party claims, demands, liabilities, losses, costs or
expenses, including attorneys' fees, for any loss or damage for bodily injury, tangible property damage
and attorney’s fees related thereto caused by, growing out of, or otherwise happening in connection
with this Agreement, due to any negligent or willful act or omission on the part of Contractor, its
agents, employees, subcontractors, or others working at the direction or on behalf of Contractor. This
indemnification applies notwithstanding the fact that third parties or any of the Indemnitees may be
partially responsible for the events giving rise to the claim; or the claim results in a monetary
obligation that exceeds any contractual commitment. However, if any of the Indemmitees or third
parties- are partially responsible for the events giving rise to the claim, Contractor’s indemnification
hereunder shall apply only to the extent that Contractor contributed to the events.

b. Contractor hereby agrees to indemnify, protect and save harmless the Indemnitees, of and from any
and all claims, demands, liabilities, losses, costs or expenses, including attorneys’ fees, made by any
third party alleging that any Equipment or Services as provided by Contractor infringes a third party’s
U.S. patent, copyright, trademark or trade secret. Contractor shall be under no obligation to defend or
indemnify the Indemnitees as set forth in this Section to the extent that such third party claim, suit, or
other demand arises out of or relates to: (i) Contractor’s compliance with the Agency’s specifications;
(ii) a combination of the Equipment and/or Services with products or services not provided by
Contractor; (iii) a modification of the Equipment or Services that is inconsistent with the terms of this
Agreement; or (v) information, data, or other content not provided by Contractor. With respect to any
pending or threatened claim, suit or other demand as to which Contractor is the indemnifying party,
Contractor shall obtain for the Agency the right to continue using the Equipment and/or Services or
alternatively replace or modify the Equipment and Services so that they are functionally equivalent but
non-infringing; or should such options not be available at reasonable expense, terminate this
Agreement with respect to the affected Software upon thirty (30) days prior written notice to Agency.
In such event of termination, Agency shall be entitled to a pro-rata refund of all fees paid to Contractor
for the affected Software, which refund shall be calculated using a five year straight-line depreciation
commencing with the date of the relevant Order..

c. If and to the extent such damage or loss as covered by this Indemnification provision is covered by the
State of Georgia Tort Claims Fund (the “Fund™), Contractor agrees to reimburse the Fund. To the full
extent permitted by the Constitutions and the laws of the State of Georgia and the terms of the Fund,
Contractor and its insured waive any right of subrogation against the State of Georgia, the Indemnitees

: and the Fund and insurers participating hereunder, to the full extent of this indemnification.

d. Contractor shall, at its expense, be entitled to and shall have the duty to participate in the defense of
any suit against the Indemnitees. No settlement or compromise of any claim, loss or damage entered
into by Indemnitees shall be binding upon Contractor unless approved in writing by Contractor. No
settlement or compromise of any claim, loss or damage entered into by Contractor shall be binding
upon Indemnitees unless approved in writing by Indemnitees.

-e. Contractor's obligation to indemnify any Indemnitee will survive the expiration or termination of this
Agreement by either party for any reason.

10. Personnel.

a. All of Contractor’s or a subcontractor’s personnel shall comply with the Agency’s reasonable
confidentiality and security requirements while on the Agency’s premises as communicated in
advance in writing to Contractor. In the event that any of Contractor’s or a subcontractor’s
personnel do not comply with such confidentiality and security requirements, the Agency, in its
sole reasonable discretion, may have the personnel removed from the premises.

b. If the Agency believes that the performance or conduct of any person employed or retained by
Contractor to perform any installation or other Services hereunder is not in compliance with the
provisions of this Agreement, the Agency shall so notify Contractor in writing and Contractor shall
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promptly address the performance or conduct of such person, or, at the Agency’s request, promptly
replace such person with another person reasonably acceptable to the Agency and with sufficient
knowledge and expertise to perform the Services in accordance with the applicable PO and/or
Scope Document.

Contractor shail ensure that all persons assigned by it to the performance of this Agreement shall be
employees or authorized subcontractors of Contractor and shall be fully qualified to work under the
applicable PO. Contractor shall ensure that an adequate number of appropriately qualified personnel
are employed and available to provide the Equipment and Services in accordance with the schedule
and maintenance requirements set forth in the applicable PO and/or Scope Document and this
Agreement. _

With respect to any Contractor personnel designated as "Key Personnel” in an applicable PO and/or
Scope Document, the assignment of such Key Personnel to perform the installation or
implementation Services will be continuous throughout the term of such PO and/or Scope
Document, except as approved by Agency or in the case of the termination of employment, transfer
or promotion of any such Key Personnel. The parties agree that such Key Personnel are essential to
such Services offered pursuant to the applicable Scope Document. The parties further agree that
should any such Key Personnel no longer be employed by Contractor during the term of the
applicable PO or Scope Document, for whatever reason, GTA shall have the right to approve their
replacements or terminate this Agreement on thirty (30) days written notice. Any decision to
remove Key Personnel will not be based on disability, age, sex, religion, nafional origin, race, color
or veteran status, or otherwise in violation of federal, state or local law.

11. Termination.

a.

Each party has the right to terminate this Agreement if the other party breaches or is in default of
any material obligation, which default is incapable of cure, or which, being capable of cure, has not
been cured within ten (10) days after receipt of written notice of such default (or such additional
cure period as the nondefaulting party may authorize).

GTA may terminate this Agreement, in whole or in part, by written notice to Contractor and may
regard Contractor in default of this Agreement if Contractor becomes insolvent, makes a general
assignment for the benefit of creditors, files a voluntary petition of bankruptcy, suffers or permits
the appointment of a receiver for its business or assets, or becomes subject to any proceeding under
any bankruptcy or insolvency law, whether domestic or foreign which is not dismissed within 60
days, or has wound up or liquidated, voluntarily or otherwise.

GTA may terminate this Agreement, in whole or in part, immediately, without notice, if: (i) GTA
deems that such termination is necessary to prevent or protect against fraud or otherwise protect
GTA’s personnel, facilities or services or (ii) Contractor is debarred or suspended from performing
services on any public contracts.

GTA may terminate this Agreement, in whole or in part, for convenience or without cause upon
thirty (30) days prior written notice to Contractor.

Should there be any protest of the RFP or the award of this Agreement to Contractor which
continues past the Effective Date and which is ultimately determined adversely to GTA’s RFP or
award of this Agreement, then GTA may terminate this Agreement by written notice to Contractor
specifying the termination date

Upon the termination or expiration of this Agreement, Agency shall pay Contractor for all
Equipment, Software and other items delivered and all Services performed prior to the effective
date of expiration or termination, as applicable, and upon and payment of all fees due and owing to
Contractor, Contractor promptly shall return to each Agency all papers, materials and other
property of the Agency then in its possession, including but not limited to, as applicable all work in
progress to the Agency. Each party understands and acknowledges that each Agency is
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- responsible for its own payment obligations incurred under this Agreement and GTA shall have no
liability therefor.

12. Funding. The parties acknowledge that institutions of the State of Georgia are prohibited from pledging the
credit of the State. If the source of payment for the charges payable hereunder no longer exist or are
determined to be insufficient, this Agreement shall terminate without further obligation of the GTA or any

- Agency as of that moment. The determination of GTA or applicable Agency as to the occurrence of the
events stated herein shall be conclusive. Notwithstanding the foregoing, the issuance of a PO shall
constitute conclusive proof that sufficient funds have been encumbered to pay the amounts set forth in
such PO. :

13. Taxes. All fees payable to Contractor hereunder shall be net of any and all taxes that the Contractor may
be required by law to collect in connection with the provision of the Equipment and Services hereunder.
Contractor shall be solely responsible for the payment of any and all taxes lawfully imposed upon it,
including but not limited to taxes on property owned, leased or used by Contractor; franchise or privilege
taxes on Contractor’s business; gross receipts taxes to which Contractor is subject; and income taxes. By
this paragraph, GTA makes no representation whatsoever as to the liability or exemption from liability of
Contractor to any tax imposed by any governmental entity. Upon request, GTA will provide a certificate
of tax exemptions which apply to this Agreement.

14. Disclaimer of Certain Damages. NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
INDIRECT, CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAI. OR PUNITIVE
DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF USE OR LOST BUSINESS,
REVENUE, PROFITS, OR GOODWILL, ARISING IN CONNECTION WITH THIS AGREEMENT,
UNDER ANY. THEORY OF TORT, CONTRACT, WARRANTY, STRICT LIABILITY OR
NEGLIGENCE, EVEN IF THE PARTY KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY
OF SUCH DAMAGES. THE PROVISIONS OF THIS PARAGRAPH SHALL NOT APPLY TO
CONTRACTOR'S OBLIGATIONS TO INDEMNIFY ANY INDEMNITEE.

15. Limitation of Liability. CONTRACTOR’S LIABILITY FOR ANY CLAIM ARISING OUT OF OR IN
CONNECTION WITH THIS AGREEMENT WILL NOT EXCEED AN AMOUNT EQUAL TO TWO
(2) TIMES THE AGGREGATE TOTAL AMOUNT OF ALL FEES PAID OR PAYABLE UNDER THE
AGREEMENT DURING THE TERM (INCLUDING ALL RENEWALS AND EXTENSIONS OF THE
TERM). THIS LIMITATION OF LIABILITY WILL NOT APPLY TO: (A) LOSSES SUBJECT TO
THE INDEMNIFICATION OBLIGATIONS OF CONTRACTOR; AND (B) LOSSES ARISING QUT
OF THE WILLFUL MISCONDUCT OR GROSS NEGLIGENCE OF CONTRACTOR OR ANY OF ITS
SUBCONTRACTORS. EXCEPT FOR AGENCY’S PAYMENT OBLIGATIONS HEREUNDER
(SUBJECT TO EACH AGENCY’S RIGHT TO WITHHOLD PAYMENT AS PROVIDED
ELSEWHERE IN THIS AGREEMENT), THE AGGREGATE CUMULATIVE MONETARY
LIABILITY OF AGENCY FOR ALL CLAIMS ARISING UNDER OR RELATING TO THIS
AGREEMENT, NOTWITHSTANDING THE FORM (e.g., CONTRACT, TORT, OR OTHERWISE) IN
WHICH ANY ACTION IS BROUGHT, SHALL BE LIMITED TO THE AMOUNT OF FEES PAID OR
PAYABLE BY SUCH AGENCY FOR THE USE OF THE SERVICES OR EQUIPMENT.

16. Assignment and Delegation. Neither party shall assign any of its rights or delegate the performance of any
: of its duties under this Agreement without the other party’s prior written consent, which consent shall not
be unreasonably withheld or delayed, provided that GTA may assign or delegate this Agreement to another
State of Georgia government entity pursuant to an applicable executive order or legislative act, without
Contractor’s consent. Any purported assignment or delegation not in accordance with the terms set forth
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herein shall be grounds for termination of this Agreement.

17. Insurance :

a. Contractor shall procure and maintain insurance which shall protect the Contractor and the State of
Georgia from any claims for bodily injury, property damage, or personal injury which may arise out of
operations under this Agreement. Contractor shall procure the insurance policies at the Contractor’s
own expense and shall furnish to GTA an insurance certificate listing the State of Georgia as certificate
holder. The insurance certificate must document that the liability insurance coverage purchased by the
Contractor includes contractual liability coverage to protect the State. In addition, the insurance
certificate must provide the following information:
(1)Name and address of authorized agent;
(2)Name and address of insured;
(3)Name of insurance company (licensed to operate in Georgia);
(4)Description of coverage in standard terminology;
(5)Policy period;
(6)Policy Number;
(7)Limits of liability;

. (8)Name and address of certificate holder;
(9 Acknowledgment of notice of cancellation to the State;
(10)Signature of authorized agent;
(11)Telephone number of authorized agent.

b. Contractor is required to maintain the following insurance coverages during the Term of this

Agreement:

(1) Workers Compensation Insurance (Occurrence) in the amounts of the statutory limits established
by the General Assembly of the State of Georgia (A self-insurer must submit a certificate from the
Georgia Board of Workers Compensation stating that Contractor qualifies to pay its own workers
compensation claims.) In addition, Contractor shall require all subcontractors occupying the
premises or performing work under this Contract to obtain an insurance certificate showing proof
of Workers Compensation Coverage.

(2) Commercial General Liability Policy (Occurrence), to include contractual liability, The
Commercial General Liability Policy shall have dollar limits sufficient to insure that there is no gap
in coverage between this policy and the Commercial Umbrella Policy described below.

(3) Business Auto Policy (Occurrence) to include but not be limited to liability coverage on any
owned, non-owned and hired vehicle used by Contractor or Contractor’s personnel in the
performance of this Agreement. The Business Automobile Policy shall have dollar limits sufficient
to insuré that there is no gap in coverage between this policy and the Commercial Umbrella Policy
required under this Agreement.

(4) Commercial Umbrella Policy (Occurrence), which must provide the same or broader coverages
than those provided for in the above Commercial General Liability and Business Auto Policies.
Policy limits for the Commercial Umbrella Policy shall have an annual aggregate limit of
$3,000,000.

c. The foregoing policies will not be canceled, or not renewed or allowed to lapse for any reason until at
least sixty (60) days prior written notice has been given to GTA. Certificates of Insurance showing
such coverage to be in force shall be filed with GTA prior to commencement of any work under this
Agreement. The foregoing policies shall be obtained from insurance companies licensed to do
business in Georgia and shall be with companies acceptable to GTA. All such coverage shall remain
in full force and effect during the Term and any renewal or extension thereof. '
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18. Cooperation and Transition of Services.

a. In the event that GTA has entered into or enters into agreements with other contractors or governmen
institutions for additional work related to the Services provided hereunder, Contractor agrees tic
cooperate fully with such other parties.

b. Upon expiration or earlier termination of this Agreement or any Services provided hereunder,
Confractor shall accomplish a complete transition of the Services from Contractor to GTA, or to any
replacement provider designated by GTA, without any interruption of or adverse impact on the
Services or any other services provided by third parties. Contractor shall cooperate fully with GTA o1
such replacement provider and promptly take all steps required to assist in effecting a complete
transition. All additional services related to such transition authorized in writing by the Agency shall
be performed at the Services rates set forth in the Agreement.

¢. Contractor shall not commit any act which will interfere with the work performed by any third party as
set forth herein. :

19. Independent Contractor. In its relationship with GTA and the State of Georgia, and for purposes of
performing any services assigned under this Agreement, Contractor warrants that it is an independent
contractor. Contractor shall therefore be responsible for compliance with all laws, rules and regulations
mnvolving its employees and any subcontractor(s), including but not limited to employment of labor, hours
of labor, health and safety, working conditions, workers' compensation insurance, and payment of wages.
Contractor warrants that all persons assigned to perform services under this Agreement are employees of
Contractor or employees of a subcontractor approved by GTA as specified in this Agreement. Neither
Contractor nor any of its agents, servants, employees, subcontractor or suppliers shall become or be
deemed to become agents, servants, or employees of GTA or the State of Georgia. This Agreement shall
not be construed so as to create a partnership or joint venture between Contractor and the State of Georgia.

20. Force Majeure. Any delay or, failure in performance by either party or damages due to: fire, explosion,
power failures, pest damage, lightning or power surges, water, war, civil disturbances, terrorism, acts of
civil or military authorities or other acts of God shall not be a breach of this Agreement if and to the extent
caused by events beyond the reasonable control of the party affected. Market conditions and/or
fluctuations shall not be deemed force majeure events. The party whose performance is affected by such
events shall promptly notify the other party, giving details of the force majeure circumstances, and the
obligations of the party giving such notice shall be suspended to the extent caused by the force majeure
and so long as the force majeure continues, and the time for performance of the affected obligation
hereunder shall be extended by the length of the delay caused by the force majeure event.

21. Record Retention and Audit Rights. Contractor shall, and shall cause each of its subcontractors to,
maintain accurate books, records, documents and other evidence to substantiate its invoice for all
Software, Equipment, Services and other items delivered under this Agreement (collectively, “Records™)
for the latter of: (a) five (5) years commencing at the end of the year in which such charges were incurred
or (b) for such period (if any) as is required by applicable statute. Contractor’s accounting procedures and
practices shall conform to generally accepted accounting principles (“GAAP™) and the costs properly
applicable to this Agreement shall be readily ascertainable therefrom. The State of Georgia, by and
through the GTA or State Auditor, shall have the right, exercisable at any reasonable time during normal-
business hours, to inspect and audit any Records. Upon request, Contractor shall deliver the required
documentation and records on the date and at the location specified by GTA or State Auditor or other duly
authorized officer of the State of Georgia.

22. Waiver and Severability. The waiver by either party of any breach of any provision contained in this
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Agreement shall not be deemed ‘to be a waiver of such provision on any subsequent breach of the same or
any other provision contained in this Agreement. Any such waiver must be in writing in order to be
effective, and no such waiver or waivers shall serve to establish a course of performance between the
parties contradictory to the terms hersof. All provisions of this Agreement are severable, and the
unenforceability or invalidity of any of the provisions will not affect the validity or enforceability of the
remaining provisions. The remaining provisions will be construed in such a manner as to carry out the full
intention of the parties. Section titles or references used in this Agreement have no substantive meaning or
content and are not a part of this Agreement.

23. Notices. All notices, requests, or other communications (excluding invoices) hereunder shall be in writing
and either transmitted via overnight courier, fax, electronic mail, hand delivery or certified or registered
mail, postage prepaid and return receipt requested to the parties at the following addresses. Notices will be
deemed to have been given when received.

To GTA | To Contractor
Georgia Technology Authority ' '
/| 100 Peachtree Street, Suite 2300
Atlanta, GA 30303
Attn: Procurement Director

24. Applicable Law and Venue. This Agreement shall be governed by and interpreted in accordance with the
laws of the State of Georgia, U.S.A, without regard to its conflict of laws principles. Any lawsuit or other
action based on a claim arising from this Agreement shall be brought in a court or other forum of
competent jurisdiction within Fulton County, Georgia.

25. Drug Free Work Place.

a. If Contractor is an individual, he or she hereby certifies that he or she will not engage in the unlawful
sale, distribution, dispensation, possession, or use of a controlled substance or marijuana during the
performance of this Agreement.

b. If Contractor is an entity other than an individual, it hereby certifies that:

i. A drug free work place will be provided for the Contractor’s employees during the Term of this
Agreement; and

ii. Jt will secure from any subcontractor hired to work in a drug free work place the following
written certification: "As part of the subcontracting agreement with (Contractor's Name),
(Subcontractor's Name), certifies to Contractor that a drug free work place will be provided for
subcontractor's employees during the performance of this Agreement pursuant to paragraph 7
of subsection B of Official Code of Georgia Annotated Section 50-24-3."

c. Confractor may be suspended, terminated, or debarred if it is determined that:

i. Contractor has made false certification hereinabove.

ii. Contractor has violated such certification by failure to carry out the requirements of Official
Code of Georgia Annotated Section 50-24-3.

26. Compliance with Laws and Agency Policies.
a. Contractor shall perform its obligations hereunder in accordance with all applicable federal, state and

“local laws, rules and regulations. Contractor also shall comply, and shall require its employees to
comply, with all applicable State and Agency policies and standards as communicated in advance in
writing to Contractor in effect during the performance of this Agreement while on the Agency’s
premises, including but not limited to, the Agencies’ policies and standards relating to personnel
conduct, security, safety, confidentiality and ethics.
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27. Risk of Loss. Risk of loss for the Equipment and other deliverables shall remain with the Contractor until

28.

29.

30.

31.
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b.  Certain equipment, software and technical data which may be provided hereunder may be subject to
export and- re-export controls under the U.S. Export Administration Regulations and/or similar
regulations of the U.S. or any other country.  If Contractor is the exporter of record, Contractor shal;
be responsible for complying with all export and re-export laws and regulations including withow
limitation: (i) local license or permit requirements, (ii) export, import and customs laws and regulations
(such as the export and re-export controls under US Export Administration Regulations and/or similat
regulations of the US or any other country) which may apply to certain equipment, software and
technical data provided hereunder, and (iii) all applicable foreign corrupt practices acts. The
requirements set forth in the preceding sentence shall apply to GTA or the Agency if either party is the
exporter or record. In addition, Contractor’s prior written consent is required before exporting the
Software. '

c. Contractor shall obtain and maintain, and shall cause its subcontractors to obtain and maintain all
approvals, permissions, permits, licenses, and other documentation required to comply with all
applicable laws, rules or regulations.

d. Contractor agrees that any failure by Contractor or Contractor’s employees to comply with any of the
obligations of this Section may be treated by GTA as a material breach of this Agreement by
Contractor.

Delivery. Insurance during shipment and all risk of loss or damage to the Equipment and other
deliverables, until Delivery, including risk of transit, shall be Contractor's.

Publicity. Except for the purpose of soliciting business from Agencies, Contractor shall not release
without GTA’s prior written approval any publicity regarding the program or Services provided herein,

similar public notices prepared by or for the Contractor, identifying the State of Georgia, the GTA or any
Agency receiving goods or services under this Agreement; however, Contractor may reference this
Agreement in proposals for other contracts without GTA approval. :

Non-exclusivity. This Agreement is entered into solely for the convenience of the State of Georgia, and in
no way precludes GTA, the State or any Agencies from obtaining like goods from other suppliers upon
prior approval of the GTA. Such approval shall be made at the sole discretion of the GTA, and shall be
conclusive. Such approval shall only be granted when it is deemed to be in the best interest of the State to
do so.

Vendor Lobbyist Certification. Contractor hereby certifies that, as of the Effective Date of this
Agreement, any Jobbyist employed by Contractor has registered with the Georgia State Ethics Commission
and complied with the requirements of the Executive Order dated October 1, 2003 (“Providing for the
Registration and Disclosure of Lobbyists Employed or Retained by Vendors to State Agencies”). This
Agreement may be declared void at GTA’s sole discretion, if is determined that Contractor has made false
certification hereinabove or has violated such certification by failure to carry out the requirements of such
Executive Order.

Entire Agreement. This Agreement, including all Exhibits and documents incorporated hereunder,
constitutes the entire agreement between the parties with respect to the subject matter and supersedes any
and all other prior and contemporaneous agreements and understandings between the parties, whether oral
or written. No amendment to this Agreement shall be valid unless made in a writing of equal dignity and
signed by both parties. No representation, request, instruction, directive or order, made or given by any
official of GTA or of any Agency of the State of Georgia, whether verbal or written, shall be effective to
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amend this Agreement or excuse or modify performance hereunder unless reduced to a formal amendment
and executed as set forth above. Contractor shall not be entitled to rely on any such representation,
request, instruction, directive or order and shall not, under any circumstances whatsoever, be entitled tc

additional compensation, delay in performance, or other benefit claimed for relying upon or responding to

any such representation, request, instruction, directive or order.

IN WITNESS WHEREOF the parties have executed this Agreement on the date first written above.

GEORGIA TECHNOLOGY AUTHORITY

By: Tﬁ;\r Z,\,L.Q,—w

Name: " lom  Wlade

Title:  Execuwhive DOiveckor

Date: ‘-{-\‘1.5 los

Enterprise Agreement for
Equipment and Services
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CONTRACTOR

By: JCrve-

Name:

Rlyce Moore

Title: _\fjpe President, General Counsel

Date: /—/{/ 7 // 6}5
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EXHIBIT A
CONTRACTOR EXCEPTIONS STATE OF GEORGIA REQUEST FOR PROPOSAL GTA000144

Contractor hereby takes the following exception to the State of Georgia Request For Proposal (“RFP”).

Section 6.0 - Terms and Conditions.

Terms and Conditions are as set forth in Section 6.0 (except Sections 6.8, 6.12, 6.13 and 6.15) do not apply
and are superceded by the negotiated terms and conditions as set forth in the Enterprise Agreement for
Equipment and Services. '

Appendices.

Appendices A, B, C, D and F do not apply and are superceded by the negotiated terms and conditions as set
forth in the Enterprise Agreement for Equipment and Services.

Technical Proposal Content Requirements.

From a functional and technical perspective, Contractor takes exceptions to the following:

1. Contractor does not support the Mozilla browser.

2. DB2 is not a supported database platform with our current release.

3. Contractor' latest version on the market is v3.0. See attached technical datasheet for technical
specifications and supported platforms.

4. FMLA Tracking Option as noted in Section 3.3.2 is not a currently available software option.
5. Contractor' latest version 5.0, uses Crystal Reports version 9.0.
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EXHIBIT B TO
ENTERPRISE AGREEMENT FOR EQUIPMENT AND SERVICES

Professional and Educational Services Engagement Policies

The terms and conditions contained within the Enterprise Agreement for Equipment and Services, to which this
Exhibit B is attached (the “Agreement™), are applicable to all Kronos provided Professional and Educational Services.

The following are intended to provide the policies under which Kronos Professional and Educational Services will
operate during the course of a customer engagement:

Professional Services:

1. For Implementation Engagements, Kronos will provide Customers with a Professional Services Estimate that
outlines the project deliverables and provides an estimate for the project scope and cost required to complete the
engagement, based upon preliminary information provided by Customer.

2. Kronos and Customer agree that given the use of estimated times; the Assess Phase of the engagement will be
used to determine whether modifications to project scope and cost are required.

3. Any such modification to project scope and cost will be supported through the generation of a Kronos Change
Order that is signed by the Customer (see Change Order below).

4. The original project scope and cost of an engagement will apply until, and if, the Customer signs a Change
Order.

5. The Professional Services Estimate is valid for one year from the date of signature. Professional Services
purchased but not used within this one-year period will expire. -

6. Travel expenses will be charged in accordance with the then-current State of Georgia Travel regulations

(http://www.andits.state.gans/internet/nalgad/trvipg. html). In certain instances specialized resources may be

used that require the payment of airfare, lodging and related travel expenses and shall be subject to Customer’s
prior written approval.

7. All Professional Services work will be conducted during normal business hours, 8:00 AM—5:00 PM, Monday
through Friday.

8. Kronos requires two (2) Business-day notifications for the cancellation of scheduled Kronos personnel.

Change Order Process:

1. All changes to the original, signed Professional Services Estimate will be initiated by the Kronos Project
Manager and reflected through the use of a Change Order, approved and signed by the Customer.

2. A change of project scope and cost, resulting in a Change Order, would result from and increase or change to
project deliverables; Customer allocated time; Customer scheduling changes, and/or technology limitations.

3. The last authorized Professional Services Estimater, including any previously approved Change Orders, will
prevail until amended by a subsequent approved Change Order.
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4. 'The hourly rate (s) quoted within a Change Order will be consistent with the terms and conditions of the
Agreement.

Educational Services:

1. All Instructor-led Educational Services classes will be held at a Kronos facility, unless Customer has purchased
onsite location training.

2. Customer is responsible for travel costs for employees attending training at a Kronos location. Customer is
responsible for travel and related costs for a Kronos trainer providing instruction at the Customer location,
subject to the then-current State of Georgia Travel regulations

bitp://’www.audits.state.ga.us/internet/nalgad/trvipg.html).

3. Kronos requires notification of cancellation from an Instructor-led class, with the following timeframes:

* Public classes that are two (2) days or less in duration must be cancelled within 5-business days of the
scheduled class commencement date.

*  Public classes that are three (3) days or greater in duration must be cancelled within 10-business days of
the scheduled class commencement date.

*  Private classes scheduled by the Customer, whether onsite at Customer location or held at a Kronos
location, must be cancelled within 15-business days of the scheduled class commencement date.

4. Customer may substitute attendees at any time, provided such attendee has met all course prerequisites.

5. Kronos reserves the right to cancel any public class within 5-business days of the scheduled commencement,
subject to a refund of any and all amounts prepaid by Customer.

6. Educational Services purchases are valid for one (1) year from the date of signature. Educational Service
purchased but not used within this one-year period will expire.

Other Policies

1. Kronos personnel working at the Customer site shall have access to necessary infrastructure (servers, network,
etc.), subject to Customer’s reasonable security and confidentiality requirements. In instances where Kronos
personnel are working remotely access will be granted through the use of industry standard tools (DTS,
GoToMyPC, PCAnywhere, ctc.), subject to Customer’s reasonable security and confidentiality requirements.

2. All required system administration, maintenance, backups, tuning, etc., is the responsibility of the Customer,
unless otherwise agreed to by Customer and Kronos.

Support Services Policies
Kronos response time

Kronos utilizes a priority based support focus. Customers with the most critical request will be serviced in accordance
with the following guidelines:

1. Priority High: a critical Customer problem such as the Software is "down" and Customer cannot utilize the
Software will have a response time of two business hours or less.
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2. Priority Mediom: a serious Customer problem, which impacts Customer's ability to utilize the Software
effectively will have a response time of four business hours or less.

3. Priority Low: a non-critical problem with an acceptable workaround will have a response time of one business
day or less.

4. Priority Low/RFE: a Customer "request for enhancement" of the Software will have a response time of two
business days or less.

Response time shall mean from the time a call is received by Kronos' Global Support Center until a Kronos service
representative contacts the Customer to begin service. Kronos provides "bug fixes" for the then-current release and the
immediately prior release of the Software only. Therefore, if Customer is not utilizing the then-current or the
immediately prior release of the Software, resolution may require that Customer upgrade to the then-current release of
the Software.

Service coverage period

Silver Service: 8:00 a.m. to 5:00 p.m.,, local time, Monday through Friday, excluding Kronos holidays, with direct
telephone access to Kronos' technical support staff,

Gold or Gold Plus Service: 8:00 a.m. to 5:00 p.m., local time, Monday through Friday, excluding Kronos holidays,
with direct telephone access to Kronos' technical support staff.

Platinom ox Platinom Plus Support: 24 hours a day, seven days a week, 365 days a year, with direct ielephone access
to Kronos' technical support staff.

Support exclusions and support discontinuance
Support service does not include service to the Software resulting from:

1. Any cause external to the Software including, but not limited to, electrical work, fire, flood, water, wind,
lightning and transportation, or any act of God;

2. Customer's failure to continually provide a suitable installation environment as specified in Kronos'
Specifications;

3. Customer's improper use, management or supervision of the Software or other failure to use the Software in
accordance with Kronos' Specifications;

4. Customer's repair, attempted repair or modification of the Software without prior anthorization from Kronos;

2

5. Customer's use of the Software for purposes other than those for which they are designed or the use of

accessories or supplies not approved by Kronos;
6. Customer's computer or operating system malfunctions;

7. Services required for application programs and/or conversions from products or software not supplied by

Kronos; or

8. Reprogramming, including reconfiguration of the Software or the rebuilding of Customer's database not
performed by Kronos; or

9. On-site support of the Software not provided by Kronos.
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Services not covered by this Agreement

Corporate Process Changes / Union Contract Changes

o New Accrual Profiles / Fields

©  New Work / Pay Rules

o Changes to Labor Levels (LLCVT)
O  Pay Period Change

Installing New Workstations / Re-Install

©  Moving Kronos Application
©  Adding Workstations
O Re-Jnstalling After HD Crash

Database Corruption Due to Faulty Environment

© Power Outage
© HD Crash

New Terminal Programming

© Adding Features to Existing Terminal

© Adding a New Timekeeper

Software Upgrade
DBA. Services

Service to Kronos custom software

Services described above may-.not be purchased under this Agreement.

Reinstatement of services

In the event that Customer allows Software support services to lapse or if Customer did not originally purchase Software
support services and wishes to reinstate or procure such services, Customer must pay a pro-rated fee for the lapsed or
unprocured time period, plus the applicable support fee set forth in Exhibit A of the Agreement for the support option

being purchased by Customer.

Detailed Support Services features

Enterprise Agreement for
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Optimization Assessment (Available for Platinum Plus customers)

Optimization Assessment provide Platinum and Platinum Plus customers the added value of a one day engagement of
professional services. As your operational processes continue to evolve, your technology solutions must be tuned to
support them. Examples of this include:

©  Merger/acquisition

© New business, division or concept
o  Corporate processes changes

©  Union contract changes

o Change in pay policies

© Change in accrual policies

©  Users making multiple edits every pay period

A Kronos Application Consultant will work with your staff to identify and fine-tune pay rules, work rules, or accrual
rules affected by these changes in your day-to-day operation.

Optimization Assessment is available during the term of a paid Platinum service agreement only, providing the
customer's onnual software support fee is at least $5,000 per year. Optimization Assessment is valid only for the site
where the Kronos sofiware is installed. Scheduling is based upon available resources. Travel expenses apply in
accordance with the then-current State of Georgia Travel regulations
(http://www.audits.state.ga.us/internet/nalgad/trvlpg.html).

Support Advisor (Available to Platinim level customers)

The Support Advisor will review your cases and incidents as well as discuss updates/upgrades that are relevant to your
account.

Service Case Studies (Available to Gold and Platinum level customers)

When you want an in-depth understanding of technology and how Kronos applications incorporate that technology,
you'll enjoy reading and learning from these case studies.

Technical Advisories (Available to Gold and Platinum level customers)

Kronos Global Support Center personnel are a valuable source of knowledge and experience. That's why we give you
access to the same vast repositories of information that they use. You have access to these technical alerts located on the
Kronos customer website. ‘

Learning Quick Tips (Available to Gold and Platinum level customers)

‘Enjoy the convenience of Web-based, self-paced recorded training modules for your Kronos application. These training
recordings are short in duration and you can take them anytime and anywhere that you have access to the Web.

Technical Insider (Available to Gold and Platinum level customers)

Learn from the experts here at Kronos and become an expert yourself. The Technical Insider offers best practices,
procedures, and tools and is available through our customer website.
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Brown Bag Sessions (Available to Gold and Platinum level customers)

Experience live virtual workshops over the Internet on a variety of hot topics pertaining to the Kronos system. Kronos
Global Support offers workshops in a structured online format, using the latest technology to deliver Brown Bag
Sessions. Each month a new topic is selected based on recent support issues and corrent trends.

SHRM e-Learning (Available to Gold and Platinum level customers)

SHRM e-Learning is an online educational environment that delivers just-in-time training to HR professionals through a
series of HR-related mini-courses. Browse the courses in the SHRM e-learning catalog http://www.shrm.org/elearning/
to create a learning journey that is unique to you. SHRM e-Learning courses are facilitated by leading industry experts
and presentations range from sixty to ninety minutes in length.

HR and Payroll Answerforce (Available to Gold and Platinum level customers)

HR and Payroll Answerforce enables you to facilitate communication between employees, managers and HR
professionals. It provides managers and employees with current HR information they need to make effective decisions.
Experience an award-winning user interface which delivers up-to-date human resources, employee benefits,
compensation, employment and regulatory information directly to your desktop.

Software Assurance (Available to all Support Services customers)

Kronos Support Services entitle all customers who purchase a software support agreement to the latest available product
version upgrades, updates and enhancements, and documentation released during the contract period, available on CD or
downloadable from the Kronos customer website. Protecting your software investment is where our coverage for you
begins as you embark on your journey to increased knowledge and improved business performance.

This service feature entitles you fo the latest available product releases, updates/patches and legislative updates for the
Workforce Payroll™ module. For many products, the latest software support releases (service packs) or legislative
updates are posted on our customer website for you to download and install.

Live Online Support (Available to all Support Services customers)

Web-based screen-sharing application that enables Kronos to support you by empowering our support representatives to
remotely view your computer. By connecting through the Internet or via infranets and exfranets, support reps can chat in
real time with your users and quickly escalate to desktop sharing, which features mutual mouse and keyboard control
and whiteboard capability. Available 8:00 to 5:00 local time.

Customer Fornms

Our Customer Forums provide a unique opportunity to connect with other Kronos customers and to benefit from their
real-world experiences. Organized by product platform and using threaded messaging, the Forums allow you to post
questions to other Forum visitors — or provide advice to someone else's query. A chance to go beyond simple product
"how to," many customers have commented on how the Forums have helped them gain a broader understanding of how
to leverage their Kronos applications.

Documentation

Online access to complete documentation for most of Kronos' products.
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Frequently Asked Questions

Conveniently organized and continnously populated from the Knowledge Base, FAQs truly represent those issues that
customers ask about most. Before querying the Knowledge Base, try the FAQs to find your answers.

Knowledge Base

Accessed by our customers thousands of times per month, this online database cwrrently contains thousands of answers
to questions about Kronos products. Type in a question and the Knowledge Base suggests a solution. It is tightly
integrated with our Global Support case management system and captures the real-world experience of our support
engineers. The Knowledge Base is constantly updated, When our support engineers encounter and resolve new
situations, they can automatically submit new solutions to the Knowledge Base.

e-Case Management

For your convenience, we give you direct access to our electronic case management system. Make your own notes 1o
help explain what you are encountering. Your case is formally assigned a number and subject to all the normal tracking
and routing mechanisms. Cases logged after-hours receive priority attention each morning.

Hardware Sapport Services — Featnres

Depot Exchange Service
A cost-effective equipment service option for you if you are comfortable installing your own terminals.

© Kronos sends a replacement unit on an advance exchange basis by next-business day delivery.

o Upon receipt of replacement, you send the terminal needing service back to the Kronos Depot Repair Center.
Depot Repair Service
Similar to Depot Exchange, but designed for those who keep their own inventory of spare terminals on-hand.

©  You send the terminal needing service back to the Kronos Depot Repair Center.
S Upon receipt of product, Kronos shall repair and return the product within ten (10) business days.

No replacement unit is provided.

Attachment: Kronos GA DOAS Contract#99999-SPD-T20100713-0001 (13-R-3257 : A Resolution authorizing execution of FY14 Agreement#

Enterprise Agreement for
Equipment and Services Page 24 0f 29

Packet Pg. 492




EXHIBIT C TO
ENTERPRISE AGREEMENT FOR EQUIPMENT AND SERVICES

1. Agency agrees to pay the following amounts for the Software, Equipment and Services:

Enterprise Agreement for
Equipment and Services
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G.2l.c

MODEL/TYPE Unit Prit

8602004-001 4500 Numeric Bar Code 10/100 Mbit Efhernet, $2,850,00 per

- o . 2 -
4500 Badge Terminal Full Bar Code 512K 10Mbit Ethernet or Modem 8602004-011 4500 Numeric Bar Code Modem, $2,850.00 per términal

‘ 4500 Badge Terminal with Toucéh 1D (biometrics) Full Bar Code 512K 10Mbit Ethemet | 8602004-301 4500 Touch ID™ Numeéric Bar Code 10/100 Mbit Ethernet, $3
or Modem** : 8602004-311 4500 Touch ID™ Numeric Bar Code Modem, $3,200.00 per te

100 Badge Terminal (Modem only)** ‘ 8601002-011 154 Bar Code 32k Modem, $700.00 per tenminal

* 15% of the software license price equates to Kronos’ Silver Maintenance level support. Gold, Platinum and
Platinum Plus maintenance levels are available for additional costs.

** Depot Exchange Maintenance support is available on all Kronos terminals for and addition cost of $166.50
per terminal per year.
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2. The pricing set forth in Section 1 above shall include the following:

e BASE PRICE

1. Licenses for concurrent users, enterpnse licenses or manage user Usage of various workforce with

varying periods

2. Management handling of employee leave and schedule (Scheduling, Multiple Assignments,

Multiple Positions)
3. Usage of Various Reports and Availability of User managed reports
o SERVICES as defined in the Scope Document.
Deployment on System Platform
Data Migration and Standardization of Data Integrity
Needed Interfaces
Customization of Business Rules
Implementation of Regulatory Requirements
Creation of various Reports
Usage / Integration with various Time Capturing
Deployment of strong security rules
Building of Training Plan
10 Contract Administration handling
11. Project Implementation Plan
ACCRUALS (if applicable)
s TRAINING (include the suggested list of classes and assumptions) as defined in the Scope
Document.
General — Train the Trainer approach
Payroll
HR
Application Administrators
Programmers
Report Writers
Database administrators
Managers
Unix administrators
» Maintenance Periods
1. 1% year maintenance period
2. Subsequent maintenance periods

e R

R N

(remainder of page intentionally left blank)
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EXHIBIT D

Kronos® Workforce Central Suite supports the following databases products:

Oracle Server Database Server OS

8i(8.1.7) Sun/Solaris (32 — and 64 bit)
HP/HP-UX (32 — and 64 bit)
IBM/AIX (32 — and 64 bit)
Microsoft Windows NT Sérver v4.0 SP6a
Microsoft Windows 2000 Server SP1
Microsoft Windows 2003

91 {9.2) Sun/Solaris (32 — and 64 bit)
HPHAP-UX (64 bit)
. IBM/ATX {64 bit)
Microsoft Windows NT Server v4.0 SP6a
Microsoft Windows 2000 Server SP1

Microsoft Windows 2003

Microsoft SQL Server Supported Middleware/Versions

2000 " Microsoft Windows NT Server v4.0 SP6a
Microsoft Windows 2000 Server SP1
Microsoft Windows 2003

Kronos® Workforce Connect product will integrate to the following commercial HR/payroll applications:

s ADP Payrolls e Abra Suite » CompuData
¢ Ceridian s  Oracle (JD e MASOS0
¢ Oracle Edwards) » CYBORG
(PeopleSoft) e SAP o  PayChex
¢« Lawson e Great Plains o Infinium
s UltiPro
Enterprise Agreement for
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