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ASUBSTITUTE RESOLUTION
BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION TO CORRECT THE RESOLUTION NO. 13R0511 TO REFLECT THE
CORRECT AMOUNT AND CORRECT RENEWAL TERM FOR RENEWAL
AGREEMENT NO. 3 FOR FC-5037. MAINTENANCE AND SUPPORT AGREEMENT
FOR CUSTOMER INFORMATION SYSTEM (CISY/BILLING SYSTEM AND OFFSITE
BILELING SERVICES FOR ENQUESTA WITH SYSTEMS & SOFTWARE, INC., ON
BEHALF OF THE DEPARTMENT OF WATERSHED MANAGEMENT; AND FOR
OTHER PURPOSES.

WHEREAS. the City authorized Renewal Agreement No. 3 for FC-5037. Maintenance and
Support Agreement for Customer Information System ("CIS"V/Billing System and Ott-Site
Billing Services for EnQuesta with Systems & Software, Inc. in an amount not to ¢xceed Three
Hundred Forty-Eight Thousand. Six Hundred and Eighty Dollars and Forty-Eight Cents
($348.680.48) pursuant to Resolution No. 13R0511 which madvertently included a reterence to
the incorrect renewal term of April 1, 2013 through March 31, 2014 and

WHEREAS. the renewal term referenced in Resolution No. 13ROS1E should reflect o term
commencing on April 1, 2013 through December 31, 2013.

THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA HEREBY
RESOLVES. that the Resolution No. 13R0511 1s hereby amended to include a term for Renewal
Agreement No. 3 as April 1. 2013 through December 31. 2013:

BE IT FURTHER RESOLVED. that the amount for the Renewal Agreement No. 3 in
Resolution 13ROS1T is hereby amended to $348.680.48.

BE I' FURTHER RESOLVED, that the Chiet Procurement Ofticer is directed to prepare an
appropriate Agreement for execution by the Mayor.

BE IT FINALLY RESOLVED. that all resolutions or parts of resolutions in contlict with this
resolution hereby be waived to the extent of the confhict.

A true copy. - 4 ADOPTED by the Atlanta City Council AUG 18 2013

/ APPROVED as per City Charter Section 2-403 AUG 28, 2013
’an » Xm c,p/{,m «f /f’:a,w
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13-R-0511
A RESOLUTION

BY COUNCIL MEMBER H. LAMAR WILLIS
ASSUBSTITUTED BY CITY UTTLITIES COMMIT TEE

A RESOLUTION AUTHORIZING THE MAYOR TO ENTIER INTO RENEWAL
AGREEMENT NO. X FOR FC-5037, MAINTENANCE AND SUPPORT AGREEMENT
FOR CUSTOMER INFORMATION SYSTEM *CIS”"/BILLING SYSTEM AND OFF-
SITE BILLING SERVICES FOR ENQUESTA WITH SYSTEMS & SOFTWARLE, INC.
ON BEHALF OF THE DEPARTMENT OF WATERSHED MANAGEMEND IN AN
AMOUNT NOT TO EXCEED THREE HUNDRED FORTY-EIGHT THOUSAND, SIX
HUNDRED FIGHT DOLLARS AND FORTY-EIGHT CENTS (334860848 ALL
CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND
DEPARTMENT ORGANIZATION AND ACCOUNT NUMBER S05S1T (WATLER &
WASTEWATER REVENUE) 170113 (DWMLINFORMATION SYSTEMS)  S203001
tCONSULTING/PROFESSIONAL SERVICE) 15333000 ; AND FOR OTHER PURPOSENS.

WHLEREANS. the City did enter into a mamtenance and support agreement for the Oracle
Customier  Relationship Manager ("CRM") Support system. ax requnved by lhe  orgmnal
agreement, known as UC-5037. Maintenance and Support Agreement tor Customer Information
Svstem {CISTVBilling Svstem and Off-Site Billing  Services ("Maintenance and Suppont
Agreement”) with Systeris & Software, Inc. pursuant to Ordinance No. 09-O-078(); and

WHEREAN. the Mamntenanee and Support Agreament included an wntial term nclusive of the
peried between December 10, 2004 and December 31, 2009 plus sty months. begmming Jauuary
1. 2000 throngh July 1, 2010 ¢*Initial Term™) plus four additional one year renewal options, at
the sole discretion of the City; and

WHIIZRIEEAS. the autherizing kegislation tor the Maintenance and Support Agreenent. referenced
as Ordinance No. 09 O 0780, authorized an Initial Term of one vear. nat six nioaths, which was
not retlected coreectly in the Maintenance and Support Agreement; and

WHEREAN, the City did enter imto Amendment Agreement No. | to revise the [nitial Term (o
be consistent with Ordinanee No. 09-0-0780 in order 1o corectdy reflect a period of one vear
heginning January 1, 2010 through December 3t, 2010; and

WHERLEAS, (he City entered into Renewal Agreement No. | with a term of Jaouary 1, 201
through December 31, 2011 pursuant 1o Resolution 10-R-2072 adopted by the City Council on
Decemiber 6, 20010 and approved by the Mavor on December 15, 2000; and

WHEREAS, the CMily entered e Renewal Agreement No. 2 with a term of Lannary 1, 2012
through December 31, 2012 pursuant 1o Resolution 11-R-1724 adopted by the City Council on
December 3, 2011 and approved by the Mavor on December 14, 2011: and



WHEREAS. the Chief Procurement Ofticer utthontzed a ninety (%83 day extension sor FC-5037.
Muantenance 2nd Support Agcecnuent {or Cusiomer Intonmaton Svstem (°CIS™)yBiiling Svstem
and O Site Billing Services for enQuosta extendmy the derm of Ronewal Agreement No. 2 1o
Maurch 31, 2013; und

WHEREAS. the Commissioner of the Departnent of Watershed Management and the Chief
Procurement Otfwer recommend Renewal Agreement No. 3 for FC-3037. Muantenunce sud
support Agreement for Customer bformation System (“CEISTWBHime System and O1-Site
Bitling Services tor enQuenta with Systems & Software, e, man aoount nok to exceed Tlhree
Hundred  Forty-Figin . Thousand, Six Tlundred Faghi Dollars and Pony-Eight Ceots
($348.608.4K),

THE CITY COUNCH. OF THIE CITY OF ATLANTA. GEORGIA HEREBY
RESOLYVES, ikat the Mayou s Lereby authorized 10 enter uno Renewal Agreement No. 3 for
FC-3037 Maintenance  and  Support Agreement for - Custemer lofornuation  Svsiem
CIST"YBlse System and OHf-Site Bilhng Services for enfQuesta with Systems & Softwage.
Inc. oo belwll of the Depmtment of Watershed Management 0 an amount not 1o exceed Three
Hundied  Porty-Eight Thonsand, Six Hundsed  Eight  Doilars and - Fortv-Eight - Cents
13348,608 48},

BE I'f FURTHER RESOLVED, that the term of Reaewul Avrecment No. 3 shall be trom Aprni
(. 2013 theough Nach 31,2014,

Bl I'T FURTHER RESOQLVED, that the Chief Procurement Oflicer 1s directed to prepare an
appropriate Agreement for execuhion by the Mayor.

REIT FURTHER RESOLVED, thar the Aprecment will rot become binding on the City, and
the City will wur no obligation or lability under 11 innl ot bas been executed by the Mayor.,
attested 16 by the Manicipad Clerk. approved as to forin by the City Attorney and delivered 10
Systems & Sofrware. Inc.

AND FINALLY BE 'F RESOLVED, that all convracted work shall be charged 10 and paid
from Fund Department Orgamzaton and Aceount Number SDS1 ¢ Water & Wastewaler Revenue !
PITON3 TDWM-btormation Systerns) 213001 (Consaiting/Protessional Service) 1535000),

"
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A true cé"" ) O
i pY, /° ADOPTED by the Atlanta City Councit MAR 18. 2013
e ," ,ZT._ R APPRCOVED uas per City Chiarter Section 2-403 MAR 27’ 2613
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ITEMS ADOPTED ON ITEMS ADVERSED
CONSENT ON CONSENT

1. 13-0-0441 37. 13-R-3387
2. 13-0-1054 38. 13-R-3388
3. 13-0-1177 39. 13-R-3389
4. 13-0O-1178 40. 13-R-3390
5. 13-0-1179 41. 13-R-3391
6. 13-0O-1180 42.13-R-3392
7. 13-0-1181 43. 13-R-3393
8. 13-O-1182 44. 13-R-3394
9. 13-0-1191 45.13-R-3395
10. 13-0-1150 46. 13-R-3396
11. 13-0-1151 47.13-R-3397
12.13-0-1152 48. 13-R-3398
13.12-0-1613 49. 13-R-3399
14. 13-0-0433 50. 13-R-3400
15. 13-O0-1187 51. 13-R-3401
16. 13-0-1056 52.13-R-3402
17.13-0-1058 53.13-R-3403
18. 13-O-1176

19. 13-0-1192

20.12-R-1146

21.13-R-3407

22. 13-R-3408

23.13-R-3319

24.13-R-3321

25. 13-R-3405

26. 13-R-3376

27.13-R-3377

28. 13-R-3382

29.13-R-3383

30. 13-R-3378

31.13-R-3379

32. 13-R-3380

33. 13-R-3381

34. 13-R-3384

35. 13-R-3385
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