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my. 	 CITY COUNCIL 
1.'tdcw,!- NN • 	 ATLANTA, GEORGIA 

isr5 tr* ' '.k.e 

g-tvio r 
A RESOLUTION 
AS SUBSTITUTED (2) BY FINANCE/ EXECUTIVE COMMITTEE 

19 R.—  1)57 

A RESOLUTION AUTHORIZING THE CHIEF FINANCIAL OFFICER TO 
DESIGNATE AN ALTERNATIVE FUNDING SOURCE FOR COOPERATIVE 
PURCHASING AGREEMENT NUMBER COA-5772-PL, WHICH UTILIZES THE 
STATE OF CALIFORNIA'S FAST OPEN CONTRACTS UTILIZATION SERVICES 
CONTRACT NUMBER 2009177, WITH AT&T COMMUNICATION SYSTEMS 
SOUTHEAST D/B/A AT&T DATACOM FOR THE PURCHASE OF AN INTERACTIVE 
VOICE RESPONSE SYSTEM FOR THE MUNICIPAL COURT OF THE CITY OF 
ATLANTA ON BEHALF OF THE DEPARTMENT OF INFORMATION 
TECHNOLOGY, IN AN AMOUNT NOT TO EXCEED ONE HUNDRED EIGHTY-
SEVEN THOUSAND, ONE HUNDRED TWO DOLLARS AND NO CENTS 
($187,102.00); THIS NEW PROJECT COST AMOUNT REFLECTS AN ELEVEN 
THOUSAND, FIVE HUNDRED NINETY-ONE DOLLARS AND NINETY-NINE CENTS 
($11,591.99) PRICE INCREASE DUE TO THE JUNE 28, 2012 AT&T DATACOM 
CHANGE REQUEST FORM NUMBER 001 WHICH WILL CHANGE THE 
INTERACTIVE VOICE RESPONSE SYSTEM OPTIONS SPECIFIED IN THE 
ORIGINAL APRIL 16, 2012 STATEMENT OF WORK FROM SIX (6) TO NINE (9) 
WHILE ADDING A SPANISH-LANGUAGE OPTION TO SAID SYSTEM; ALL 
CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND, 
DEPARTMENT, ORGANIZATION, AND ACCOUNT NUMBER 1001 (GENERAL 
FUND) 050209 (DIT IT TELECOMMUNICATIONS) 5213001 (CONSULTING / 
PROFESSIONAL) 1535000 (DATA PROCESSING/MANAGEMENT). 

WHEREAS, the Municipal Court of the City of Atlanta (the "City") would like to purchase the 
equipment and software for an Interactive Voice Response ("IVR") system to replace the current 
outdated equipment; and 

WHEREAS, the IVR system provided by AT&T Communication Systems Southeast d/b/a 
AT&T Datacom ("AT&T") is necessary for the support of the automated payment of traffic 
tickets; and 

WHEREAS, the Chief Information Officer identified the State Of California's Fast Open 
Contracts Utilization Services ("FOCUS") Contract Number 2009177 with AT&T for 
telecommunications as a source for a cooperative purchase of the IVR system; and 

WHEREAS, the Chief Information Officer and the Chief Procurement Officer recommended the 
execution of a cooperative purchasing agreement with AT&T for the purchase of an IVR system, 
for the Municipal Court; and 

WHEREAS, the Mayor or his designee was authorized to execute, on behalf of the City, 
Cooperative Purchasing Agreement number COA-5772-PL with AT&T for one (1) year of 
support with three (3) one-year renewal options, for the purchase of an IVR system, hardware, 



e, and professional services for the Municipal Court on behalf of the Department Of 
ation Technology ("DIT"), in an amount not to exceed one hundred seventy-five 

thousand, five hundred ten dollars and one cent ($175,510.01), as authorized by Resolution 12-
R-0276 adopted by the Atlanta City Council on March 5, 2012 and approved pursuant to City 
Charter Section 2-403 On March 14, 2012; and 

WHEREAS, all contracted work for Cooperative Purchasing Agreement number COA-5772-PL 
with AT&T was originally authorized to be charged to and paid from fund, department 
organization and account number 3136 (Project Budget) 190101 (Municipal Court Operations) 
2650000 (Municipal Courts) 5999999 (Projects And Grants Budget Summary); and 

WHEREAS, the Chief Financial Officer amended the FY 2012 General Fund Budget by adding 
to appropriations, and amended the FY 2012 General Government Capital Fund Budget by 
adding to anticipations and appropriations bond proceeds for the repair and maintenance of the 
City's facilities and for other purposes, as authorized by Ordinance 12-0-0243, adopted by the 
Atlanta City Council on March 19, 2012 and approved pursuant to City Charter Section 2-403 on 
March 28, 2012; and 

WHEREAS, the original funding for the Municipal Courts IVR System project, as authorized in 
the above-mentioned Resolution 12-R-0276, was then erroneously re-purposed as a condition of 
Ordinance 12-0-0243 (later approved on March 28, 2012); and 

WHEREAS, the April 16, 2012 Municipal Courts IVR System project Statement of Work 
("SOW) was amended to include AT&T Datacom Change Request form number 001 ("Change 
Request 001") dated June 28, 2012, which reflects an eleven thousand, five hundred ninety-one 
dollars and ninety-nine cents ($11,591.99) price increase for changing the IVR system options 
from six (6) to nine (9), and adding a Spanish-language option to said system; and 

WHEREAS, an alternative funding line needs to be allocated for the Municipal Courts IVR 
System project; and 

WHEREAS, the Chief Financial Officer now recommends appropriating alternative funding for 
the Municipal Courts IVR System from the DIT's General Fund; and 

WHEREAS, DIT requests all contracted work for Cooperative Purchasing Agreement number 
COA-5772-PL with AT&T, including Change Request 001, be charged to and paid from fund, 
department organization and account number 1001 (General Fund) 050209 (DIT IT 
Telecommunications) 5213001 (Consulting / Professional) 1535000 (Data 
Processing/Management) in an amount not to exceed One Hundred Eighty-Seven Thousand, One 
Hundred Two Dollars and no cents ($187,102.00). 

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
ATLANTA, GEORGIA, that the Chief Financial Officer is authorized to designate an 
alternative funding source for Cooperative Purchasing Agreement number COA-5772-PL, which 
utilizes the State Of California's Fast Open Contracts Utilization Services Contract number 
2009177, with AT&T Communication Systems Southeast d/b/a AT&T Datacom for the purchase 



teractive Voice Response system for the Municipal Court of the City of Atlanta on behalf 
of the Department of Information Technology, in an amount not to exceed One Hundred Eighty-
Seven Thousand, One Hundred Two Dollars and no cents ($187,102.00). 

BE IT FURTHER RESOLVED, that this new project cost amount reflects an Eleven 
Thousand, Five Hundred Ninety-One Dollars and Ninety-Nine cents ($11,591.99) price increase 
due to the June 28, 2012 AT&T Datacom Change Request 001 which will change the Interactive 
Voice Response system options specified in the original April 16, 2012 Statement of Work from 
six (6) to nine (9) while adding a Spanish-language option to said system. 

BE IT FURTHER RESOLVED, that none of the contracted work for Cooperative Purchasing 
Agreement number COA-5772-PL, including Change Request 001, shall be charged to and paid 
from fund, department organization and account number 3136 (Project Budget) 190101 
(Municipal Court Operations) 2650000 (Municipal Courts) 5999999 (Projects And Grants 
Budget Summary), as originally authorized in Resolution 12-R-0276. 

BE IT FURTHER RESOLVED, that instead, all contracted work for Cooperative Purchasing 
Agreement number COA-5772-PL, including Change Request 001, shall be charged to and paid 
from fund, department, organization, and account number 1001 (General Fund) 050209 (DIT IT 
Telecommunications) 5213001 (Consulting / Professional) 1535000 (Data 
Processing/Management). 

BE IT FURTHER RESOLVED, that the Chief Procurement Officer in consultation with the 
City Attorney is directed to prepare an appropriate document for execution by the Mayor. 

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, and 
the City will incur no obligation or liability under it until it has been executed by the Mayor, 
attested to by the Municipal Clerk, approved as to form by the City Attorney or her designee, and 
delivered to AT&T. 
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New Stamp



R
e

fe
rre

d
 T

o
: 

D
a

te R
e

fe
rred 

R
e

fe
rre

d
 T

o: 

D
ate R

e
fe

rre
d
 

- 

R
efe

rred  T
o

: 	
-1-7

0
1
 

. 

[1 	
C

O
N

S
EN

T
  R

E
FE

R
  

[
1
 R

E
G

U
LA

R
  R

E
PO

R
T

  R
E

F
ER  

[1 	
A

D
V

E
R

T
ISE  &

  R
EFER

  
[1 	

1
st  A

D
O

P
T

 2
ND  R

E
A

D
 &

  R
E

FE
R

  
PE

R
SO

N
A

L  P
A

PE
R

  R
EFE

R  

D
ate R

e
fe

rred 	
Z

 e
ff 

A
 R

E
S

O
LU

T
IO

N
  

B
Y

  C
O

U
N

C
ILM

E
M

B
E

R
S

  K
E

IS
H

A
 B

O
T

T
O

M
S

 A
N

D
  C

. T
. M

A
R

T
IN

  

A
  R

E
S

O
L

U
T

IO
N

  A
U

T
H

O
R

IZIN
G

 T
H

E
 M

A
Y

O
R

  0
1
3

H
1S'  D

E
S

IG
N

E
E  T

O
  

E
N

T
E

R
  IN

T
O

 A
 C

O
O

PE
R

A
T

IV
E  P

U
R

C
H

A
S

IN
G

  A
G

R
E

E
M

E
N
T

 T
O

 BE 
D

E
S

IG
N

A
T

E
D

 A
S

  C
O

A
-5

7
7
2

-P
L  P

U
R

S
U

A
N

T
  T

O
  S

E
C

T
IO

N
 2

-1
6
0

1
 E

T 

SE
Q

. O
F  T

H
E

 C
IT

Y
  O

F
  

A
T

L
A

N
T

A
  C

O
D

E  O
F  O

R
D

IN
A

N
C

E
S

, 
U

T
ILIZ

IN
G

  T
H

E
  S

T
A

T
E  O

F
  C

A
L
IF

O
R

N
IA

'S
 F

A
S

T
  O

P
E

N
 C

O
N

T
R

A
C

T
S  

U
T

IL
IZ

A
T

IO
N

 S
E

R
V

IC
ES  C

O
N

T
R

A
C

T
  N

U
M

B
E

R
 2

0
0
9
1
7
7

 W
IT

H
  

A
T

&
T

 C
O

M
M

U
N

IC
A

T
IO

N
  S

Y
S

T
E

M
S

  S
O

U
T

H
E

A
S

T
  D

/B
/
A

 A
T

&
T

 
D

A
T

A
C

O
M

 F
O

R
 T

H
E

 P
U

R
C

H
A

S
E

 O
F

 A
N

 IN
T

E
R

A
C

T
IV

E  
V

O
ICE  

R
E

S
P

O
N

S
E

 S
Y
S

T
E

M
 W

H
IC

H
  IN

C
L

U
D

E
S

 H
A

R
D

W
A

R
E
,
 S

O
F

T
W

A
R

E
, 

P
R

O
F

E
S

S
IO

N
A

L
  S

E
R

V
IC

ES  A
N

D
  O

N
E

  (1
) Y

E
A

R
  O

F
  S

U
P

P
O

R
T

 W
IT

H
 

T
H

R
E

E
 (3
)
 O

N
E

-Y
E

A
R

 R
E

N
E

W
A

L  O
P

T
IO

N
S

  
O

N
  B

E
H

A
L

F
 O

F
 T

H
E 

D
E

P
A

R
T

M
E

N
T

  O
F

  IN
F

O
R

M
A

T
IO

N
  T

E
C

H
N

O
LO

G
Y

  IN
 A

N
 A

M
O

U
N

T
 

N
O

T
 T

O
  E

X
C

E
E

D
  O

N
E

  H
U

N
D

R
E

D
 S

E
V

E
N

T
Y

-F
IV

E
  T

H
O

U
S

A
N

D
,
 FIV

E
 

H
U

N
D

R
E
D

 T
E

N
 D

O
LLA

R
S  A

N
D

 O
N

E
 C

E
N

T
  

($
1
7

5
,5

1
0

.01
);
 A

LL 
C

O
N

T
R

A
C
T

E
D

 W
O

R
K

  S
H

A
L
L

 B
E

  C
H

A
R

G
E

D
  T

O
  A

N
D

  P
A

ID
 F

R
O

M
 

FU
N

D
, D

E
P

A
R

T
M

E
N

T
  O

R
G

A
N

IZ
A

T
IO

N
  A

N
D

  A
C

C
O

U
N

T
  N

U
M

B
E

R
 

3
1
3
6
  

(P
R

O
JE

C
T

  
B

U
D

G
E

T
) 1

9
0

10
1

 (M
U

N
IC

IP
A
L

 C
O

U
R

T
 

O
P

E
R

A
T

IO
N

S
) 2

6
5
0
0
0
0

 (
 M

U
N

IC
IP

A
L  C

O
U

R
T

S
)
 5

9
9
9

9
9

9
 

(P
R

O
JE

C
T
S

 A
N

D
 G

R
A

N
T

S
 B

U
D

G
E

T
  S

U
M

M
A

R
Y

); A
N

D
 F

O
R

 O
T

H
ER

 
P

U
R

P
O

S
E

S
.
 

_ 

.
 

1
2
-
 .-**

....:
0
2

7
6
 

(D
o
 N

o
t W

rite
 A

b
o
v

e
 T

h
i

.-Lin
e
) 

itk  

pc 

, a, 

> a. 
5 

0 0 g ...; 	0_ 	0,,, 

ro 
R,, 

,;... 

ro 

 (;), 0 
co 

n 
o 
9 
3 

, 

a, 	p 1 

- 	sili D  

Nui 

b It 

, 	I 

0 , 

■ 
, 

> a. ...< 
= 

cl  o > ;,-..- 	P., a  , 	rD 
'D 

ro 

D
a
te 	

 

73 

F
(D 
IT' 

o 

g 
0 
3 
cr ro 
:A 

-,, 
a, 

a> 
..:‹ 

0 0
x 

g 
G.- ET- —.,_ 
(t) — , 	r,c, 	= 

o 
no
-,  

a 
,1) 

n 
o 
3 
3 
74. 

ro 

= 0 
Cli 
-i 
o 

g 
rn 
3 
cr r1) 
N 

, 
a, 
5 
A 
a 

.:.< 
x 

0 9= n> 5,..., 	u. 	,--- 
r1 	-,-,',' 	5' F -. 	z 

ro 

0 
N 
a 
I'D 

'`,-- 

n 
=- 
:.-c.',. 

n 0 
3 
;..... 
-."; 

M
A

Y
O

R
'S  A

C
TIO

N
  

. 

L3 

.;\  

	

". 0 	 . 

	

i 	 , 	I ,, t4 

Cri 

rrys 

4: ) 

i 	I 1 
:....:.: 

n 
rn 
X 
—I 
-71 
471 
0 



CITY COUNCIL 
ATLANTA, GEORGIA 

A SUBSTITUTE RESOLUTION 	 12-R-0276 
BY COUNCILMEMBERS KEISHA BOTTOMS AND C. T. MARTIN 

A RESOLUTION AUTHORIZING THE MAYOR OR HIS DESIGNEE TO 
ENTER INTO A COOPERATIVE PURCHASING AGREEMENT TO BE 
DESIGNATED AS COA-5772-PL PURSUANT TO SECTION 2-1601 ET SEQ. OF 
THE CITY OF ATLANTA CODE OF ORDINANCES, UTILIZING THE STATE 
OF CALIFORNIA'S FAST OPEN CONTRACTS UTILIZATION SERVICES 
CONTRACT NUMBER 2009177 WITH AT&T COMMUNICATION SYSTEMS 
SOUTHEAST D/B/A AT&T DATACOM FOR THE PURCHASE OF AN 
INTERACTIVE VOICE RESPONSE SYSTEM WHICH INCLUDES 
HARDWARE, SOFTWARE, PROFESSIONAL SERVICES AND ONE (1) YEAR 
OF SUPPORT WITH THREE (3) ONE-YEAR RENEWAL OPTIONS ON 
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY IN AN 
AMOUNT NOT TO EXCEED ONE HUNDRED SEVENTY-FIVE THOUSAND, 
FIVE HUNDRED TEN DOLLARS AND ONE CENT ($175,510.01); ALL 
CONTRACTED WORK SHALL BE CHARGED TO AND PAID FROM FUND, 
DEPARTMENT ORGANIZATION AND ACCOUNT NUMBER 3136 (PROJECT 
BUDGET) 190101 (MUNICIPAL COURT OPERATIONS) 2650000 ( MUNICIPAL 
COURTS) 5421003 (EQUIPMENT $5,000+) ; AND FOR OTHER PURPOSES. 

WHEREAS, the Municipal Court of the City of Atlanta (the "City") would like to 
purchase the equipment and software for an Interactive Voice Response ("IVR") system 
to replace the current outdated equipment; and 

WHEREAS, the IVR system provided by AT&T Communication Systems Southeast 
d/b/a AT&T Datacom ("AT&T") is necessary for the support of the automated payment 
of traffic tickets; and 

WHEREAS, pursuant to Article X, Division 15 Intergovernmental Relations of the City 
of Atlanta Code of Ordinances (the "Code"), the Chief Procurement Officer may procure 
supplies, services or construction items through contracts established by a public 
procurement unit outside the City: and 

WHEREAS, the State of Calitbmia competitively procured an agreement with AT&T in 
a manner consistent with the Code for the goods and services necessary to support the 
City's IVR system: and 

WHEREAS, the Chief Information Officer has identified FOCUS Contract Number 
2009177 with AT&T for telecommunications as a source for a cooperative purchase of 
the IVR system; and 

WHEREAS, the Chief Information Officer and the Chief Procurement Officer 
recommend the execution of a cooperative purchasing Agreement with AT&T to be 
designated as COA-5772-PL, for an IVR system which includes hardware. software. 
professional services and one (1) year of support with three (3) one-year renewal 



options, in an amount not to exceed One Hundred Seventy-Five Thousand, Five Hundred 
Ten Dollars And One Cent ($175,510.01); all contracted work shall be charged to and 
paid from fund, department organization and account number 3136 (Project Budget) 
190101 (Municipal Court Operations) 2650000 (Municipal Courts) 5421003 (Equipment 
$5,000+). 

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
ATLANTA, GEORGIA, that the Mayor is authorized to execute, on behalf of the City 
of Atlanta. a cooperative purchasing agreement with AT&T to be designated as COA-
5772-PL, for an 1VR system which includes hardware, software, professional services 
and one (1) year of support with three (3) one-year renewal options utilizing the State 
Of California's FOCUS Contract Number 2009177, in an amount not to exceed One 
Hundred Seventy-Five Thousand, Five Hundred Ten Dollars And One Cent 
($175,510.01). 

BE IT FURTHER RESOLVED, that all contracted work shall be charged to and paid 
from fund. department organization and account number 3136 (Project Budget) 190101 
(Municipal Court Operations) 2650000 (Municipal Courts) 5421003 (Equipment 
$5.000+). 

BE IT FURTHER RESOLVED, that the Chief Procurement Officer in consultation 
with the City Attorney is directed to prepare an appropriate document for execution by 
the Mayor. 

BE IT FINALLY RESOLVED, that the agreement will not become binding on the City, 
and the City will incur no obligation or liability under it until it has been executed by the 
Mayor, attested to by the Municipal Clerk, approved as to form by the City Attorney or 
her designee. and delivered to AT&T. 

ADOPTED by the Atlanta City Council 

APPROVED as per City Charter Section 2-403 

MAR 05, 2012 
MAR 14, 2012 
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