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CITY counciL
ATLANTA, GEORGIA

A RESOLUTION 12- 14 -0723

BY FINANCE/EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR TO AWARD AND EXECUTE
AN AGREEMENT WITH AIRPORTS COUNCIL INTERNATIONAL WORLD,
PURSUANT TO CODE SECTION 2-1191, SOLE SOURCE PROCUREMENT
FOR AIRPORT SERVICE QUALITY SURVEYS, IN AN AMOUNT NOT TO
EXCEED $266,100 FOR THREE YEARS; ALL CONTRACTED WORK SHALL
BE CHARGED TO AND PAID FROM FDOA 5501 (AIRPORT REVENUE FUND)
5212001 (CONSULTING AND PROFESSIONAL SERVICES) 180405 (NEW
BUSINESS DEVELOPMENT); AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta (“City”) is owner and operator of Hartsfield-Jackson
Atlanta International Airport (“Airport™); and

WHEREAS, Airports Council International World (“ACI World”) launched a
proprietary service benchmarking program in 2006 called ACI-Airport Service Quality
(“ACI-ASQ”); and

WHEREAS, this program involves surveying customers on a quarterly basis, measuring
service and performance among thirty-four (34) different elements of the airport
experience; and

WHEREAS, the results of this program are compiled, analyzed, and reported to
participating airports, which provide these participating airports with industry knowledge
to be used as a barometer in assessing and comparing their own performance to that of
other airports; and

WHEREAS, the Airport will also use ACI-ASQ to facilitate an understanding of
passengers’ perceptions; and

WHEREAS, the Chief Procurement Officer issued a written determination that approved
ACI World as a sole source provider under Section 2-1191 of the City Code of
Ordinances, in an amount not to exceed $266,100; and

WHEREAS, the base term of the agreement is three (3) years, with one (1) two (2) year
renewal option at the City’s sole discretion; and

WHEREAS, the Aviation General Manager and the Chief Procurement Officer
recommend the execution of an agreement with ACI World.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
ATLANTA, GEORGIA, that the Mayor is hereby authorized to award and execute an
agreement with Airports Council International World, pursuant to code section 2-1191,



.7),sole source procurement for three (3) years, with one (1) two (2) year renewal option at
¥ the City’s sole discretion, in an amount not to exceed $266,100.

BE IT FURTHER RESOLVED, that the amount of $266,100 will be expended upon
the City of Atlanta’s adoption of the FY2012, FY2013 and FY2014 budgets as follows:

- $88,700 to be expended in FY2012
- $88,700 to be expended in FY2013
- $88,700 to be expended in FY2014

BE IT FURTHER RESOLVED, that all services for the contracted work shall be
charged to and paid from FDOA 5501 (Airport Revenue Fund) 5212001 (Consulting and
Professional Services) 180405 (New Business Development).

BE IT FURTHER RESOLVED, that the City Attorney is hereby directed to prepare an
appropriate agreement for execution by the Mayor, to be approved as to form by the City
Attorney.

BE IT FINALLY RESOLVED, that the agreement shall not become binding on the
City and the City shall incur no obligation or liability under it until the agreement has
been executed by the Mayor, attested to by the Municipal Clerk, approved as to form by
the City Attorney and delivered to the contracting party.

A true copy, ADOPTED by the Atlanta City Council June 04, 2012
= / APPROVED as per City Charter Section 2-403 June 13, 2012
zr Xl Y, pen iy
/%/"fé« 7&4& Jd-EAN_
Municipal Clerk {
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Atlanta City Council

CONSENT AGENDA SECTION I, JUNE 4, 2012
REGULAR MEETING OF ATLANTA CITY COUNCIL
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