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CITY COUNCIL
ATLANTA, GEORGIA

A RESOLUTION | 11- ﬂ -0633

BY TRANSPORTATION COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR TO EXECUTE RENEWAL
AGREEMENT NO. 1 FOR FC-4987, AIRPORT-WIDE EMPLOYEES
CUSTOMER SERVICE TRAINING PROGRAM, WITH FREEMANGROUP
SERVICE SOLUTIONS, ON BEHALF OF THE DEPARTMENT OF AVIATION,
IN AN AMOUNT NOT TO EXCEED $253,000.00. ALL CONTRACTED
SERVICES WILL BE CHARGED TO AND PAID FROM FDOA 5501 (AIRPORT
REVENUE FUND) 180406 (CUSTOMER SERVICE) 5212001
(CONSULTING/PROFESSIONAL SERVICES); AND FOR OTHER PURPOSES.

WHEREAS, the City of Atlanta (“City”) owns and operates Hartsfield-Jackson Atlanta
International Airport (“Airport™); and

WHEREAS, the City entered into an Agreement with FreemanGroup Service Solutions
(“FreemanGroup™) on April 22, 2010 for FC-4987, Airport-Wide Employees Customer
Service Training Program (“Project™), on behalf of the Airport; and

WHEREAS, the base term of the Agreement is for one (1) year, with two (2) one (1)
year renewal options at the City’s sole discretion; and

WHEREAS, the initial term of the Agreement will expire on April 21, 2011; and

WHEREAS, the Chief Procurement Officer granted a 90-day extension pursuant to
Section 2-1206 of the City of Atlanta Code of Ordinances, extending the expiration date
to July 19, 2011; and

WHEREAS, FreemanGroup has performed the contracted services satisfactorily; and

WHEREAS, the Chief Procurement Officer and Aviation General Manager recommend
the execution of Renewal Agreement No. 1.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF ATLANTA, GEORGIA, that the Mayor is authorized to execute Renewal
Agreement No. 1 with FreemanGroup Service Solutions for FC-4987, Airport-Wide
Employees Customer Service Training Program, in an amount not to exceed
$253,000.00. Payments will be disbursed as follows:

e Fiscal Budget year 2012
o $253,000.00 5501 180406 5212001 7563000

BE IT FURTHER RESOLVED, that the renewal term will be for a period of one (1) year.



s

“w BE IT FURTHER RESOLVED, that the City Attorney is directed to prepare an
A appropriate Agreement for execution by the Mayor.

+®  BEIT FURTHER RESOLVED, that all contracted services will be charged to and paid
from FDOA 5501 (Airport Revenue Fund) 180406 (Customer Service) 5212001
(Consulting/Professional Services) 7563000 (Airport).

BE IT FINALLY RESOLVED, that the Agreement will not become binding on the City
and the City will incur no obligation nor liability under it until it has been executed by the
Mayor, attested to by the Municipal Clerk, approved as to form by the City Attorney and
delivered to FreemanGroup Service Solutions.
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