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CITY coungy, \
: . ATLANTA, GEORGIA 10-< -0876
. ~ARNORDINANCE BY
 FINANCE/EXECUTIVE COMMITTEE

AN ORDINANCE AUTHORIZING THE CHIEF FINANCIAL
OFFICER TO ASSESS FEES TO RECAPTURE THE FULL COST
CHARGED TO THE CITY FOR THE USE OF REMOTE PAYMENT
SYSTEMS MADE AVAILABLE AS A CONVENIENCE TO THE
PUBLIC; TO AUTHORIZE FUTURE ADJUSTMENTS TO THAT
FEE STRUCTURE TO REFLECT THE ACTUAL COST TO THE
CITY; TO AUTHORIZE THE CHIEF FINANCIAL OFFICER TO
ESTABLISH SUCH ACCOUNTS AS MAY BE NECESSARY TO
ADMINISTER A SYSTEM TO PROVIDE FOR THE RECEIPT OF
SUCH FEES AND THE DISBURSEMENT OF SUCH FEES TO
THE SERVICE PROVIDERS; AND FOR OTHER PURPOSES.

WHEREAS, the use of remote payment systems, including without limitation,
interactive voice recognition (“IVR”) systems and on-line electronic credit card
processing, is offered by the City and the Municipal Court as a convenience to the public
for the payment of fees, taxes and fines; and

WHEREAS, the personnel, equipment and other costs required for the City to offer
these services directly is too high for such systems to be maintained by the City such that
these services are provided by third party vendors who make these services available to
the City at a cost which is assessed on each transaction; and

WHEREAS, it has been the policy of the City as expressed by Ordinance 06-0-2600
and Ordinance 07-0-1087 to recover those cost through the addition of the amount of
the cost charged to the City to the cost billed to the public for each transaction; and

WHEREAS, the previous policy as set forth by Ordinance 06-0-2600 and Ordinance
07-0-1087 had been to try to approximate the cost for each transaction and impose a
stated fee amount which applied even where it did not cover the costs which were
imposed as a percentage of the transactions; and

WHEREAS, the per transaction cost billed to the City varies with the type of service
and the fee structure of the third party provider such that a stated fee amount cannot be
reasonably set at level that will allow the City to be certain that it will recapture the full
cost of the convenience fee charged for each type of transaction; and

WHEREAS, with the flexibility to allow the convenience fees to adjust to market rates,
the City will recover its costs to provide these services in the event that costs rise and be
able to pass on to the public any reduction in rates that may be made available through,
lower interest rates, less costly technology or competition among service providers.
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" //THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA HEREBY

iR ;ﬁ)RDAINS AS FOLLOWS:
G
« *" SECTION 1: The Chief Financial Officer is hereby authorized to assess, impose

and add to any payment to be made to the City, other than those payments made in
person or by mail, the amount which the City must pay for the processing of the
payment transaction. This authorization shall include, but is not limited to the cost
imposed on the City in allowing such payments to be made by interactive voice
recognition (“IVR”) systems and on-line electronic credit card processing. Any reference
to the City in this ordinance shall specifically include, without limitation, any and all
payments to the Municipal Court of Atlanta.

SECTION 2: This authorization shall include only such costs which are directly
imposed on the City by any service provider that the City has contracted with, or
otherwise employed, to provide any type of service which allow payments to be made to
the City other than by mail or in person.

SECTION 3: The Chief Financial Officer is authorized to increase or decrease the
amount of any processing fee charged to the public for payments made to the City so as
to adjust to that fee charged to the City by third parties for the processing of payment
transactions; provided however that the amount of the increase or decrease shall not
exceed or be less than that amount actually charged by the third party provider.

SECTION 4: The Chief Financial Officer is authorized to set up such accounts as
are necessary to accrue and disburse the funds associated with the authorization granted
herein.

SECTION 5: In the event that the amount of any payment transaction for which

a processing fee was imposed, must be repaid, returned or refunded by the City, for any
reason, the amount to be repaid, returned or refunded shall not include the cost which
the City paid for the processing of the payment transaction unless such cost was or will
be repaid to the City by the service provider.

SECTION 6: This ordinance does not authorize the Chief Financial Officer to
increase or decrease any fee, tax, fine or other payment that is to be paid to the City in
that this ordinance is solely for the purpose of authorizing the Chief Financial Officer to
impose additional fees at a level that will allow the City to recapture its actual cost to
provide alternative methods for the public to make payments to the City other than by
mail or in person.

SECTION 7: This ordinance shall become effective after it is signed by the Mayor
or as otherwise provided in Sec. 2-403 of the City Charter.

A true copy, ADOPTED by the Atlanta City Council JUN 21, 2010
- RETURNED WITHOUT SIGNATURE OF THE MAYOR
W IN S HA— APPROVED as per City Charter Section 2-403 JUN 30, 2010
unicipal Cler
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