d

AMENDMENT FORM

COMMITTEE: FINANCE/EXECUTIVE PAGE NUMBER(S}:

ORDINANCE L.D. # (S} SECTION #:

RESOLUTION LD, #: _O§ -1 > PARAGRAPH:

DATE: __/ @/ ! \37 &




CITY-CONTRACTOR AGREEMENT

FINANCIAL COLLECTIONS

Contractor:  Municipal Services Bureau (MSB) Government Services

Contract No. FC-4678

Address: 6505 Airport Blvd. Telephone: (512) 323-4231
Suite 100 Facsimile: (512)371-0776
Austin, TX 78752
Contact: Bruce Cummings, Chief Marketing Officer
This Agreement is entered into and is effective this day of 2008,

by and between the City of Atlanta (the “City”), a Georgia Municipal Corporation and

to do business in the State of Georgia and the City.

BACKGROUND

The City of Atlanta is seeking the services of qualified financial collection agencies to assist in
the collection of delinquent account receivables for the City. The City at its discretion may
assign a portion of its delinquent account receivable as deemed necessary. The delinquent
account receivables may include: water and wastewater charges, business taxes, solid waste
charges, parks and recreation fees, aviation fees, special assessments, traffic and parking fines,
and all other governmental and enterprise fund account receivables. The Contractor is
responsible for ensuring that the process of collection, (*Program”) meets the standards set forth
by Georgia State law and the Federal Fair Debt Collection Practices Act.

The City solicited proposals on behalf of the Department of Finance (“Finance”) from qualified
firms (“Proponents™) to assist with collections of delinquent account receivables. Municipal
Services Bureau (MSB) Government Services was determined to be the most responsive and
responsible proponent responding to the City's solicitation.

Consistent with the terms and conditions of this Agreement, the Contractor will provide the City

with the professional services (“Services™) as fully set forth in Part 111 Exhibit B, the Scope of
Services, which is attached hereto and made a part hereof.

NOW, THEREFQRE, in consideration of the mutual covenants and conditions hereinaiter set
forth, the parties agree as follows:
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Contractor and City agree that work specified under this Agreement must be performed by
Contractor in accordance with this Agreement, consisting of the following documents as
hereafter defined as “Contract Documents™

I. Contract Agreement;
II. Exhibit A; General Conditions;
III. Exhibit B; Scope of Services;
V. Exhibit C; Proposal Submittals;
V. Exhibit D; Cost Proposal;
VI. Exhibit E; Legislation;
VIL. Appendix A; Office of Contract Compliance
VIII. Appendix B; Insurance/Bonding Requirements;
[X. Appendix C; Payment and Performance Bond; and
X  Appendix D; Contractor’s Disclosure Forms;

COMPENSATION
Compensation to the Contractor shall be based on Nineteen Point Eight Percent (19.8%) of the
principal amount collected. Further service under this Agreement, if desired, will require an
amendment to this Agreement by the City.

LEGISLATION

This Agreement is authorized by legislation adopted by the Council of the City and approved by
the Mayor of the City attached as Exhibit E. which is attached hereto and made a part of hereof.

TERM

This Agreement is effective as of | , 2008 for a period of two (2)
years with two (2) one (1) year renewal option at the sole discretion of the City.

This Agreement embodies the entire Agreement between the City and the Contractor and
supersedes all other writings, statements and representations. The parties shall not be bound by
or be liable for any statement, representation, promise, inducement or understanding not
contained in this Agreement.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by
their duly authorized representatives as attested, and witnessed and their corporate seals to be
hereunto affixed as of the day and year date first above written.

OWNER:
CITY OF ATLANTA

MAYOR

ATTEST:

MUNICIPAL CLERK (SEAL)

RECOMMENDED:

DEPARTMENT OF FINANCE

APPROVED:

CHIEF PROCUREMENT OFFICER

APPROVED TO FORM:

CONTRACTOR: MUNICIPAL SERVICES
BUREAU (MSB) GOVERNMENT
SERVICES

PRESIDENT/VICE PRESIDENT

ATTEST:

CITY ATTORNEY
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SECRETARY/ASST. SECRETARY
(AFFIX SEAL)

NOTARY PUBLIC (if not a Corporation)
(AFFIX SEAL)



08-R-1783
A SUBSTITUTE RESOLUTION

BY: FINANCE EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR HER
DESIGNEE TO ENTER INTO AN AGREEMENT WITH MSB
GOVERNMENT SERVICES TO PROVIDE FINANCIAL
COLLECTION SERVICES FOR F(C-4678-08, FOR DELINQUENT
ACCOUNT RECEIVABLES AT A COMPENSATION RATE OF
19.8% OF PRINCIPAL AMOUNT COLLECTED TO BE
CHARGED TO AND PAID FROM FUND, DEPARTMENT
ORGANIZATION AND ACCOUNT NUMBERS LISTED HEREIN;
7101 (AGENCY FUND) 100501 (DOF REVENUE AND
COLLECTIONS) 5212001 (CONSULTING/PROFESSIONAL
SERVICES) 1515000 (TREASURY) 202361 (COLLECTION FEE -
ACCTS RECEIVABLE); 91468 (AGENCY FUND 9999); = 7101
(AGENCY FUND) 170101 (COMMISSIONER OF WATERSHED
MGT) 5212001 (CONSULTING/PROFESSIONAL SERVICES);
1320000 (CHIEF EXECUTIVE) 202361 (COLLECTION FEE)
91468 (AGENCY FUND 9999); 7101 (AGENCY FUND) 190191
(JDA  MUNICIPAL  COURT GPERATIONS) 5212001
(CONSULTING/PROFESSIONAL SERVICES) 2650000
(MUNICIPAL COURTS) 202361 (COLLECTION FEE - ACCTS
RECEIVABLE); 91468 (AGENCY FUND 9999); AND FOR OTHER
PURPGSES.

WHEREAS, the City of Atlanta (the “City”) did solicit from qualified consulting firms
proposals for FC-4678-08, Financial Collection Services, on behalf of the Department of
Finance, to assist the City in the collection of delinquent account receivables for the City; and

WHEREAS, in accordance with the guidelines contained in the Procurement Code, the bid for
FC-4678-08 was properly awarded to MSB Government Services; and,

WHEREAS, the City, upon recommendations of the Chief Financial Officer and Chief
Procurement Officer desires to enter into a two-year-agreement, with an option of two (2) one-
year renewals to commence upon the expiration of the initial term of agreement, provided such
renewal is approved by Council.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
ATLANTA, GEORGIA, that the Mayor or her designee is hereby authorized to enter into an
Agreement with MSB Government Services, to provide financial collection services for FC-
4678-08 Financial Collection Services for delingquent account receivables on behalf of the
Department of Finance.



BE IT FURTER RESOLVED, that compensation shall be based on 19.8% of the principal
amount collected.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer be and hereby is directed
to prepare said Contract for execution by the Mayor, to be approved as to form by the City
Attorney.

BE IT FURTHER RESOLVED, that all said services for said contract shall not become
binding on the City of Atlanta. and the City of Atlanta shall not incur any liability nor obligation
as to said Contract until the same has been signed by the Mayor and delivered to the contracting

party.

BE IT FURTHER RESOLVED that funds will be charged as follows: 7101 (Agency Fund)
100501 (DOF Revenue and Collections) 5212001 (Consulting/Professional Services) 1515000
(Treasury) 202361 (Collection Fee-Accts Receivable); 91468 (Agency Fund 9999); 7101
{Agency Fund) 170101 (Commissioner of Watershed Mgt) 5212001 (Consulting/Professional
Services) 1320000 (Chief Executive) 202361 {Collection Fee) 91468 (Agency Fund 9999);
7101 (Agency Fund) 190191 (JDA Municipal Court Operations) 5212001
(Consulting/Professional Services) 2650000 (Municipal Courts) 202361 (Collection Fee - Accts
Receivable):. 91468 (Agency Fund 9999). R D

BE IT FINALLY RESOLVED that all Resolutions and parts of Resolutions in conflict
herewith are waived to the extent of the conflict.
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08- ) -1783

A RESOLUTION BY 08-R-
FINANCE EXECUTIVE COMMITTEE

A RESOLUTION AUTHORIZING THE MAYOR OR
HER DESIGNEE TO ENTER INTO AN
AGREEMENT WITH MSB GOVERNMENT
SERVICES TO PROVIDE FINANCIAL
COLLECTION SERVICES FOR F(C-4678-08, FOR
DELINQUENT ACCOUNT RECEIVABLES ON
BEHALF OF THE DEPARTMENT OF FINANCE.
ALL FUNDS SHALL BE DEPOSITED INTO 5501
(Water and Wastewater Revenue Fund) 170501 (DWM
Customer) 5730011(Vendor Commission Fee) 4410000
(Water Administration), 7101 (Agency Fund) 000002
(Revenue Department) 5212001
{Consulting/Professional Services).

WHEREAS, the City of Atlanta (the “City”) did solicit from qualified consulting firms
- proposals for FC-4678-08, Financial Collection Services, on behalf of the Department of
Finance, to assist the City in the collection of delinquent account receivables for the City.
The delinquent account receivables include sanitary service charge accounts, special
assessments, business licenses, parks and recreation fees, trafﬁc and parking ﬁnes airport
charges and other City accounts deemed necessary; and,

WHEREAS, in accordance with the guidelines contained in the Procurement Code, the
bid for FC-4678-08 was properly awarded to MSB Government Services; and,

WHEREAS, the City, upon the recommendations of the Chief Financial Officer and
Chief Procurement Officer desires to enter into a two-year-agreement, with option of 2
(two) one-year-renewals to commence upon the expiration of the initial term of
agreement, provided such renewal is approved by Council.

NOW, THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
ATLANTA, GEORGIA, that the Mayor or her designee be and is hereby authorized to
enter into an Agreement with MSB Government Services, to provide financial collection
services for FC-4678-08 Financial Collection Services for delinquent account receivables
on behalf of the Department of Finance.

BE IT FURTHER RESOLVED, that compensation shall be based on 19.8% of the
principal amount collected.

BE IT FURTHER RESOLVED, that the Chief Procurement Officer be and hereby is
directed to prepare said Contract for execution by the Mayor, to be approved as to form

by the City Attorney.



BE IT FURTHER RESOLVED, that all said services for said contract shall not become
binding on the City of Atlanta, and the City of Atlanta shall incur no hability nor
obligation as to said Contract until the same has been signed by the Mayor and delivered
to the contracting party.

BE IT FURTHER RESOLVED, that proceeds from all services of said contracted work
shall be deposited into 5501 (Water and Wastewater Revenue Fund) 170501 (DWM
Customer) 573001 H{Vendor Commission Fee) 4410000 (Water Administration), 7101
(Agency Fund) 000002 (Revenue Department) 5212001 (Consulting/Professional
Services).
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L2 M Sy OF ATLANTA

SHIRLEY FRANKLIN 55 TRINITY AVENUE, 8. W., SUITE 1350 RAY ZIES
MAYOR ATLANTA, GEQRGIA 383934}31? ACTING CHIEF FINANCIAL OFFICER
TEL {404} 330-8270 FAX {404) 6881321
OFFICE OF REVENUE
GARY DONALDSON
Revenue Chis!

MEMORANDUM
TO:! Adam L. Smith

Chief Procurement Officer

i

FROM: Ray Zies oo WP

Acting Chief Financial Officer
RE: FC4678, Financial Collections RFF
DATE: July 24, 2008

The Departmen of Finance, Office of Revenue team has completed its evaluation for FC-
4678 Financial Collections RFP.

Based on the evaluation ranking MSE was determined 1o be the highest ranked
proponent.

Thank you.

Cc:  FElsa Castro, Contracting Officer
ERZ/gd

Attachment
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TRANSMITTAL FORM FOR LEGISLATION
TO: MAYOR’S OFFICE ATTN: GREG PRIDGEON
Dept.’s Legislative Liaison: LaShawn Gardiner
Contact Number: (404) 330-6449

Originating Department: Department of Finance

Committee(s) of Purview: Finance/Executive
Chief of Staff Deadline: August 27, 2008
Anticipated Committee Meeting Date(s): September 10, 2008

. Anticipated Full Council Date: _September 15, 2008

Legislative Counsel’s Signature; §

o

s

Commissioner Signature:

Chief Procurement Officer Signature:

CAPTION

A Resolution authorizing the Mayor or her designee to enter into an agreement with MSB
Government Services to provide Financial Collection Services for FC-4678-08, for delinquent
account receivables on behalf of the Department of Finance. All funds shall be deposited into
5501 (Water and Wastewater Revenue Fund) 170501 (DWM Customer) 5730011 (Vendor
Commission Fee) 4410000 (Water Administration), 7101 {Agency Fund) 000002 (Revenue
Department) 5212001 (Consulting/Professional Services).

FINANCIAL IMPACT (if any):

Mayor’s Staff Only

Received by CPO: Received by LC from CPO;
(da:te) ; j; N 7 P ;
Received by Mayor’s Office: 1 2¢/0) [ © Reviewed by:

(date)

(date) (dale)
Submitted to Council:

{(date}



