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November 3, 2004

President Lisa Borders and
Members of Atlanta City Council
City Hall, Suite 2900 South

68 Mitchell St., SW.

Atlanta, Georgia 30303

RE: TelePAC Advisory Committee Appointment

Dear President Borders and Members of the Council:

It is a pleasure for me to appoint Hans K. Klein to serve as a member of the
Telecommunications Policy and Advisory Committee (TelePAC) for the City of Atlanta. This

appointment is for a term of ninety (90) days.

| am confident that Mr. Klein will serve the TelePAC Advisory Committee with integrity and

dedication.

, Shirley prankiin

Sincerely,



Hans K. Klein

Associate Professor of Public Policy
Georgia Institute of Technology

UNIVERSITY TEACHING and RESEARCH
Georgia Institute of Technology, School of Public Policy Assistant Professor (1996-present).
Research U.S. federal technology policy and global Internet governance.

Ecole des Mines, Center for the Sociology of Innovation (Paris) Visiting Researcher (2000)
Spent one year as a visiting scholar while doing research on global Internet governance.

George Mason University, The Institute of Public Policy Research Asst. Prof. (1995-1996).
Research policy and institutional issues in transportation and technology policy.

EDUCATION

Massachusetts Institute of Technology - Ph.D. in Political Science, 1996.

Massachusetts Institute of Technology - M.S. in Technology & Policy, 1993.

Technical University of Munich - One-year of post-graduate study, 1983-84.

Princeton University - B.S.E. cum laude in Electrical Engineering & Computer Science, 1983.
Foreign Languages: Near-fluent in Italian, German, and French; some Spanish.

INDUSTRY, CONSULTING, and PUBLIC POLICY EXPERIENCE
U.S. Department of Transportation, Cambridge, MA - Consultant (1992).

National Research Council, Washington, D.C. - Consultant for Transportation Research Board (1989-91).
Olivetti Corporation, Milan, Italy - International Marketing Executive (1986-88).

Schlumberger Graphics Corporation, Paris and Milan - Software Engineer (1984-86)

Microsoft Corporation, Munich, Germany — Software Engineer (1983-84).

DISTINCTIONS and AWARDS

Chateaubriand Fellowship - French government grant for research in Paris (2000)

MIT Hugh Hampton Young Award — MIT leadership award (1991).

D.A.A.D. Fellowship — German government grant for research in Munich (1983).

Princeton University Foreign Travel Grant — Language study in Germany (Summer,1983).

PUBLIC INTEREST and PROFESSIONAL ACTIVITIES
Chairman of the Board, Computer Professionals for Social Responsibility (CPSR) — (1994-2004).

Director, Internet and Public Policy Project (IP3) — Oversee Georgia Tech research center.
Guest Editor, Research Policy Journal - Special issue on US-EU technology policy (2000).

Board of Directors, Cambridge Community Television - (1995-1996).

Program Committee Member, Internet Society Annual Conference (INET) - (1995-1998, 2001)



PUBLICATIONS

JOURNAL ARTICLES (REFEREED)
“JCANN and Internet Governance: Leveraging Technical Coordination to Make Global Public Policy,” The
Information Society, Vol. 18, No. 3, 2002, 193-207.

« ICANN et la gouvernance d’Internet : la coordination technique comme levier d’une politique
publique mondiale, » Les cahiers du numerique, Vol. 3, No. 2, September 2002, 93-128. (French
translation of "ICANN and Internet Governance" in The Information Society, cited above.)

“The Social Construction of Technology: Structural Considerations,” Science Technology & Human Values,
Vol. 27, No. 1, January 2002, 28-52. (Co-authored with Daniel Kleinman.)

“The Feasibility of Global Democracy: Understanding ICANN’s At Large Election,” INFO: The Journal of
Policy, Regulation, and Strategy for Telecommunications, Vol. 3, No. 4, August 2001, 333-348.

“Technology Push-over: How Defense Downturns Stimulate Civilian Technology Policy,” Research Policy,
Vol. 30, No. 6, 2001, 937-951.

System Development in the Federal Government: How Technology Influences Outcomes. Policy Studies
Journal, Vol. 28, No. 2, 2000.

Tocqueville in Cyberspace: Using the Internet for Citizen Associations. The Information Society, Vol. 15, No.
4, November 1999.

Making It Happen Now: Realizing the Potential of Community Television and Radio. Peace Review, special
issue on Media and Democratic Action, Volume 11, No. 1, March 1999, pp. 41-52.

The Case Study as Research Heuristic: Lessons from the R&D Value Mapping Project. Evaluation and
Program Planning, 22: (1) 91-103, February 1999. (With Bozeman, B.)

Inter-firm Collaboration as a Modernization Strategy: A Survey of Case Studies. Journal of Technology
Transfer, Volume 23, Number 1, Spring 1998. (With Kingsley, G.)

What the IVHS Strategic Planning Process Taught the Planners. IVHS Review, Winter, 1994. (w. Sussman, J.)

BOOK CHAPTERS
Market Deployment of Transportation/Information Infrastructure: Siemens' European Strategy. Converging

Infrastructures: Intelligent Transportation Systems and the National Information Infrastructure (Cambridge:
MIT Press, 1996). (w. Sussman, J.)

EDITED PROCEEDINGS

Klein, H., and Whitcomb, C., eds., Developing an Equitable and Open Information Infrastructure,
Proceedings of conference on Directions and Implications of Advanced Computing (DIAC’94), held at MIT
(Palo Alto, California: Computer Professionals for Social Responsibility, 1994).
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