CITY OF ATLANTA
55 TRINITY AVENUE, S.W 04" C '0853

SHIRLEY FRANKLIN ATLANTA, GEORGIA 30335-0300
MAYOR TEL (404) 330-6100

May 3, 2004

President Pro-Tempore Ceasar Mitchell and
Members of Atlanta City Council

City Hall, Suite 2900 South

68 Mitchell St., S.W.

Atlanta, Georgia 30303

RE: Westside Tax Allocation District (TAD) Neighborhood Advisory Board Appointment

Dear President Pro-Tempore Mitchell and Members of the Council:

It is a pleasure for me to appoint LaTangela R. Bunkley-Hill to serve as a member of the
Westside TAD Neighborhood Advisory Board in the Vine City Neighborhood category for the

City of Atlanta. This appointment is for a term of two (2) years.

I am confident that LaTangela R. Bunkley-Hill will serve the Westside TAD Neighborhood
Advisory Board with integrity and dedication.

Sincerely,
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MAY 17 2001
COUNCIL
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Education:

Certifications:
Tecbnical Skills:
Programming Lang.:
Operating Systems;

Training:
Apr. 2000 - Nov. 2000

Work Experience:

Oct. 2000 - present

May 2000 - Sept. 2000

Jan 1998 - Dec. 1999

Organizations:

LaTangela R. Bunkiey-Hill

T AﬂamA,GASOS;JQ .

Keller Graduate Scheol Of Management, Atlanta, Georgia
MS, Information Systeots Management. Expected Graduation: June 2004

Comnputer Learning Center, Inc., Marietta, Georgia v
Network Technology, November 2000 '

Albany State University, Afbany, Géorgia
BS, Computer Scieuce / Math, May 1997

A+ certified Professional

COBOL ) Assembler  Pascal JCL

Pascal CICS FORTRAN  SQL DB2

DOS 6.22 Sun O/$ Novell Netware " Windows 3.X/9X/NT
0872 Warp Utix . MVS TSO/ISPF

Computer Learning Center, Inc. .
Student '

* Setup, configure and install DOS, Windows 3.11/95/98/NT, software, hardvare, and drives
¢ Performu troubleshooting, repair, and maintenance duties on IBM compatible PCs.
® Administer and support Windows NT 4.0 Server,

Norfolk Southern Corporation

Network Suppart Coordinater

* Provide customers with basic analysis, diagnositcs, and resofution for problems pertaining to
data processing issues and services,

* Utilize & problem management tool 1o open tickets for all calls, rack opea tickets, excalate
end-user problems and follow through to ensure resolution and closure,

* Assist system developers and business partners during implementation phase of application
rollouts.

* React apprepriately 10 the complexity and criticality of incidents related to the supported
business functon,

Think Resources, Inc.

Techaical Recruiter

® Perform database queries for job candidates based on client job requirements

* Make cold calls to potential candidates to determine interest and qualifications for new job
opportunities,

BM

nformation Technalogy Specialist :

¢ Identified , sized, and resolved Y2K programming problems within the Electronic Jacket
Systern (EJS). '

* Designed, coded, tested, and promoted to production customer- requested enhancements for
PMWS ( Portfolio Management Warehouse System).

* Designod, coded, and tested TDSP programs for Y2K compliance.

Dress for Success Atlanta Volunteer National Association of Feoule Fxecutives
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