CITY OF ATLANTA

55 TRINITY AVENUE, S.W
SHIRLEY FRANKLIN ATLANTA, GEORGIA 30335-0300

MAYOR
TEL (404) 330-6100

02-C: -1280

July 15, 2002

The Honorable Cathy Woolard, President
Members of the Atlanta City Council

55 Trinity Avenue, S.W.

Atlaata, Georgia 30335

Dear President Woolard and Members of Council:

It is my pleasure to appoint Ms. Linda DiSantis as City Attorney. Ms. DiSantis is
the Vice President for Corporate Compliance at United Parcel Service, where she
oversees the company’s business conduct and ethics initiatives worldwide. She also
manages the practice group responsible for commercial litigation, real estate and
engineering issues, and environmental matters.

Prior to joining the UPS Legal Department, Ms. DiSantis practiced with the law
firm of Alston & Bird in Atlanta. Copies of her biography and resume are attached for
your review.

I am confident that Ms. DiSantis will be an asset to the City of Atlanta and the
Department of Law, and I respectfully urge your confirmation of this appointment.

Sincerely,

4 Shirley Fr%lin

CONFIRMED py
AUG 19 2002
Councir,



BIOGRAPHICAL INFORMATION

Linda DiSantis is a Vice President and managing attorney in the United Parcel Service
Corporate Legal Department. As a member of the Legal Department management team,
she manages the practice group responsible for commercial litigation, real estate and
engineering issues, and environmental matters. In 1999, she was responsible for creation
of the UPS Core Counsel Network, a network of law firms organized on a regional and
substantive basis that provides legal services to the company throughout the United
States. Linda serves as the company’s principal environmental attorney and is
responsible for environmental regulatory issues arising under RCRA, CERCLA, the
Clean Air Act, the Clean Water Act, and other federal and state laws, and environmental
litigation. Her area of practice also includes legal issues arising from the transportation
of hazardous materials.

In addition to her responsibilities in the Corporate Legal Department, Linda serves as the
Corporate Compliance Manager and manages the Corporate Compliance department. In
1995, Linda chaired the project team that created the company’s Business Conduct and
Compliance program. She has served as Chair of the Corporate Compliance Committee
since its creation in 1996. In 2000, she was given the additional responsibility of
managing the Corporate Compliance Department. This Department is responsible to
oversee the company’s business conduct and ethics initiatives worldwide.

Linda is a frequent speaker on issues related to legal department management, business
conduct management and ethics, and environmental law.

Prior to joining the UPS Legal Department, Linda practiced with the law firm of Alston
& Bird in Atlanta. She is a summa cum laude graduate of the Georgia State University
College of Law. She serves on the Georgia Advisory Board of the Trust for Public Land,
the Board of the Georgia Wildlife Federation, the Environmental Advisory Committee of
the National Chamber Litigation Center, the Environmental Advisory Committee of the
Metropolitan Atlanta Chamber of Commerce and the Executive Committee of the Clean
Air Campaign. She is a member of the Ethics Officer Association. Linda’s most recent
publication, which appeared in the July 1999 edition of The Environmental Forum, is an
article discussing environmental issues in the context of e-commerce.
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