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CLAIM OF: JULIANA QUIROGA SOUKI
2074 Delano Drive
Atlanta, Georgia 30317

For damages alleged to have been sustained as a
result of vehicular damage on February 16, 1999
at 1200 Chattahoochee Avenue, NW.
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55 TRINITY AVENUE, S.W.
SECOND FLQOOR, EAST

RHONDA DAUPHIN JOHNSON, CMC SUITE 2700
MUNICIPAL CLERK ATLANTA, GEORGIA 30335
(404) 330-6033
]uly 18, 2000 FAX (404) 658-6103

Juliana Quiroga Souki
2074 Delano Drive 00-R-0916
Atlanta, GA 30317

Dear Ms. Souki:

I sincerely regret that you have been adversely affected by the circumstances
raised in your claim for damages against the City of Atlanta. Your time and patience
in this matter has been greatly appreciated.

However, I must notify you that the Atlanta City Council Adopted an Adverse
Report on your claim at its regular meeting on July 05, 2000. In consultation with the
City's Law Department, who conducted an investigation of the situation, the Council
has determined that the City cannot accept responsibility for this matter and therefore
cannot pay this claim.

If you desire any further information, please contact the City Attorney's
Office/Claims Division at (404) 330-6400.

Sincerely,

Rhonda Dauphin Johnson, CMC
Municipal Clerk

cc: Claims Division/Law Department



DEPARTMENT OF LAW - CLAIM INVESTIGATION SUMMARY

Claim No._ 9910187 Date: __June 5, 2000
Claimant /Victim JULIANA QUIROGA SOUKI

BY: (Atty) (Ins. Co.)

Address: 2074 Delano Drive, Atlanta, Georgia 30317

Subrogation: Claim for Property damage $ __1.500.00 Bodily Injury $

Date of Notice: __03/22/99 Method: Written, proper. X Improper
Conforms to Notice: O.C.G.A. §36-33-5 X Ante Litem (6 Mo.) X
Date of Occurrence 02/16/99 Place: __1200 Chattahoochee Avenue, NW
Department Division:

Employee involved Disciplinary Action:

NATURE OF CLAIM:_The claimant damaged her vehicle when she drove into an open construction cut in the roadway. The
investigation determined that United Water Services Atlanta was responsible for the road work. Ms. Souki’s claim has been

settled by United Water Services Atlanta.

INVESTIGATION:

Statements: City employee Claimant Others Written Oral
Pictures Diagrams Reports: Police Dept Report X Other
Traffic citations issued: City Driver Claimant Driver

Citation disposition: City Driver Claimant Driver

BASIS OF RECOMMENDATION:

Function: Governmental Ministerial

Improper Notice More than Six Months Other Damages reasonable
City not involved X Offer rejected Compromise settlement
Repair/replacement by Ins. Co. Repair/replacement by City Forces
Claimant Negligent City Negligent Joint Claim Abandoned

Respectfully submit;ed,)
\' # /"_,r‘ “_,.7

INVESTIGATOR - DIANNE C. MITCHELL

RECOMMENDATION;,

Pay$ _(_ i /A e Account charged: 1A01 2101 2HO1
Claims Manager:{\/ Ce_ 2 L Concur/date _ H@ -3 &/

Committee Action: Council Action

FORM 23-61
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COUNCIL OF THE CITY OF A RE: CLAIMFOR DAMAGES (
MUNICIPAL CLERK E Y,
City Hall o Today’s Date: March 12, 1999
55 Trinity Avenue, S.W. Vo i

Atlanta, Georgia 30335 ENTERED - 3-29-99 — SB

9910187 - MIKE REEVES

Dear Municipal Clerk: N3-22-0GP .4 :55 RCVD

Thig is to notify the City of Atlanta that I have suffered damages in the amount sum of $ __1,500 property
or$__80 bodily injury for which I contend the City is liable.
1. Date of incident: _Feb. 16, 1999 2. Time of Incident: _12:00 p.m. 3, Police called: _Yes
(month/day/ year) Yes No

4. Location of incident (including street address): 1300 Chatahoochee Ave NW

5. Name of your insurance company: _State Farm Policy No. P075232B1711B

6. State what and how incident occurred: Please see attached

7. ALLESTIMATES AND DAMAGES ARE SUBJECT TO INSPECTION. THE MAKING OF FALSE CLAIMS WILL
RESULT IN YOUR CLAIM BEING DENIED AND MAY RESULT IN CRIMINAL PROSECUTION!

8. The registered owner must make the claim for vehicle damages, complete the following and attach two (2)
estimates of repair and proof of ownership of your vehicle (copy of the current tag receipt or title).

Your vehicle: Honda 1991 35920 QC Juliana Quiroga Souki
(Make) (Year) (Tag Number) {Driver's Name)
City vehicle:
Make) City Driver's N D t t
Andrea da Silva sancana (O DffyersName) - . apt. SPFRANmEnt/Rurean) | 04.634.1353
9. Witness: Dean Goozee 770.886.2535
(Name) (Address) (Telephone Number)

10. The acknowledgement of this claim in no way waives the Sovereign immunity of the City of Atlanta, as granted by
State law, nor is it an admission of liability on behalf of the City of Atlanta and/or its emplovee(s).

11. This claim should be mailed immediately to the address shown above.

| HEREBY SWEAR OR AFFIRM THAT THE ABOVE Juliana Quiroga Souki

INFORMATION IS TRUE AND CORRECT. (Print Clamaint's Name)
TA.A-—QJ@-&&M 2074 Delano Dr

Sigrﬂature of Claimant (Address)

Atlanta GA 30317
(City , State and Zip Code)

404.885.0322 404.378.8692
{Work Number) (Home Number)




**For Item # 6: How incident occurred:

Atlanta. March 8, 1999

Dear Sirs.

My name is Juliana Quiroga Souki. On Tuesday, February 16, 1999, I was driving west on
Chattahoochee Dr. NW when I saw a construction sign. Approximately ten feet after the sign I hit and
fell into a pot hole. Even though I had slowed down when I saw the sign, and the hole only a fraction
of a second after the sign, the hole was much deeper than any [ had ever encountered on Atlanta's
streets. It was nearly 20 inches deep and the front of the car got stuck in the hole when the tires
entered it. The impact of hitting this hole was such that I struck my face against the steering wheel,
fracturing my nose and causing a great deal of bleeding.

Fortunately, the car immediately behind me was not following very closely and could stop
before hitting my car when it became stuck in the deep hole. The gentleman in the car behind me
was very kind in that he made phone calls to the police and emergency medical service.

The police arrived in about ten minutes and the ambulance in about 20. By the time the
ambulance arrived the bleeding from my nose had decreased somewhat. They advised me to go
to the emergency room in a hospital of my choice, given that they could only take me to Grady
Hospital, where the emergency room is usually overwhelmed and receives people with
immediately life-threatening situations. Because of this. I went to Emory University Hospital's
emergency room.

A colleague from work drove my car to the office about a mile away, from which point it
was had to be towed to an auto repair shop because coolant was pouring from the
radiator area and the front end of the car was making disconcerting noises.



[ went to the emergency room at this point. There [ was prescribed some medication and
was told that I should see my physician. I then made an appointment for Thursday February 18
and the doctor requested that x-rays be made of my head and face. That same day I had the x-
rays done and the doctor confirmed that there was a fracture. At this point he referred me to an
car-nose-throat specialist, who determined that we should wait several weeks for the swelling to
diminish in order to see if surgery will be required. He also advised me to see my dentist to make
certain that there are no dental problems as a result of the accident. I have made an appointment
and will soon see the dentist. My medical problems have not been fully resolved as of vet, and my
doctors are continuing to evaluate my situation.

Channel 2 television picked up the story. They interviewed me about the event. as well as
several witness to my accident, some of whom were familiar with the condition of the road at the
location in question. The television station aired a report on the evening of Friday, February 19. The
Channel also interviewed Mr. James Buckley, who represents Atlanta United Water Company.

The point of this letter is that [ am seeking reimbursement for the costs of car repairs and
medical bills. I sincerely hope that we can resolve this issue in a satisfactory fashion. [ have already

incurred some significant costs as a result of the large. uncovered hole on Chattahooche Avenue.

Please find attached the police report. I have all the relevant medical records and car receipts
In my possession.

Sincerely,

N~

Juliana Q. Souki
(404) 885-0322 w
(404) 378-8692 h
2074 Delano Dr.
Atlanta - GA - 30317

00-( -0916



RCS# 2057
7/05/00
1:38 pPM

Atlanta City Council

Regular Session

ok _k Lk k kK

Consent Agenda pgs. 1-13 gSEE ATTACHED LISTING OF
ITEMS ADOPTED/ADVERSED

Adopt ON CONSENT AGENDA
YEAS: 11
NAYS: 0
ABSTENTIONS: 0
NOT VOTING: 2
EXCUSED: 0
ABSENT 3
NV McCarty Y Dorsey Y Moore Y Thomas ITEM (S) REMOVED FROM
Y Starnes Y Woolard Y Martin B Emmons CONSENT AGENDA
Y Bond Y Morris Y Maddox B Alexander (09-0-0982
B Winslow Y Muller Y Boazman NV Pitts 00-0-0996
00-R-0954
00-R-0981
00-R-0999
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07/05/00 Council Meeting

ITEMS ADOPTED ON ITEMS ADVERSED ON
CONSENT AGENDA CONSENT AGENDA
1. 00-O-0882 38. 00-R-0914
2. 00-0O-0815 39. 00-R-0915
3. 00-0-0986 40. 00-R-0916
4. 00-0-0987 41. 00-R-0917
5. 00-0-0988 42. 00-R-0918
6. 00-O-1002 43. 00-R-0919
7. 00-O-0574 44. 00-R-0920
8. 00-0-0972 45. 00-R-0921
9. 00-0O-0818 46. 00-R-0922
10. 00-R-0990 47. 00-R-0923
11. 00-R-0992 48. 00-R-0924
12. 00-R-0993 49. 00-R-0925
13. 00-R-0885 50. 00-R-0926
14. 00-R-0884 51. 00-R-0927
15. 00-R-0883 52. 00-R-0928
16. 00-R-0880 53. 00-R-0929
17. 00-R-0814 54. 00-R-0930
18. 00-R-0957 55. 00-R-0931
19. 00-R-0961 56. 00-R-0932
20. 00-R-0998 57. 00-R-0933
21. 00-R-0887 58. 00-R-0934
22. 00-R-0888 59. 00-R-0935
23. 00-R-0889 60. 00-R-0936
24. 00-R-0997 61. 00-R-0937
25. 00-R-0892 62. 00-R-0938
26. 00-R-0955 63. 00-R-0939
27. 00-R-0984 64. 00-R-0940
28. 00-R-1000 65. 00-R-0941
29. 00-R-0908 66. 00-R-0942
30. 00-R-0909 67. 00-R-0943
31. 00-R-0910 68. 00-R-0947
32. 00-R-0911 69. 00-R-0948
33. 00-R-0912 70. 00-R-0949
34. 00-R-0913 71. 00-R-0950
35. 00-R-0944 72. 00-R-0951

36. 00-R-0945
37. 00-R-0946




